CHAPTER ONE
1.0 INTRODUCTION TO THE STUDY
Banking industry across the world aids the promotion of economic growth and development. It is the recognition of the crucial rule that has engendered a global crusade to improve the sector one major area of exploration in the use of information technology (IT) to improve banking services with the convergence computing and telecommunication automated now characterize of operation in the banking sector of the world economy.
	Automation is the use of machine instead of people to do a job or industrial process with respect of banking it involves the use of automated machine and computer base device to perform banking activities in a way to increase speed accuracy and capacity. Automation allow banker to get closer to their customer and deliver a wide rage of services at lower cost. It is delivered that there are four ways in which automated can use banking industry and they are:
To perform greater expended base to be handled.
To reduce substantial real cost of handled payment.
Cut bank free from traditional constants upon time and place.
Introduction new product and services.
In north London on 27 June 1967 by bar days banking. This instance of innovation was credited to John Shepherd first in Enfield town in north although various other engineers were award patents for related technologies at the time Shepherd. Barron was awarded on OBE in the 2005 New York’s honours.
	The first person to use the machine was rag verney of on the buses, fame; a British television programmed from the 1960s the first ATM Accepted only a single use token or voucher which was retain by the machine. These worked on various principles including radiation and low coercively magnetism that was wiped by the card reader to make frau more difficult. The ideas of a pin Store on the card was developed by the British engineer James Good flow in 1965 Automation in the banking industry can manifest in the following ways.
Banker automated clearing services.
Magnetic ink character reader
Payment system
Delivery channel
Sources of information
For the purpose of the study, our scope will be limited to the automated teller machine under the payment system. Where payment system involves business transaction without cash or cheque in any other paper made money transaction.
1.1	STATEMENT OF THE PROBLEM
 	The Automated Teller Machine (ATM) is a cash dispenser that is designed to enable customer to enjoy banking services without coming into contract with any bank staff. The operating of the machine is guided through instruction programmed into ATM system through a personal identification pin number be discloses to a third party.
	A mechanical cash dispenser, arguably an ATM, was developed and builds Luther George Simijian and Installed in 1939 in New York, City by the City bank of New York, but removed offer 6 months due to Lack of Customer acceptance. Thereafter, the history of ATM pauses for over 25 years until Della rue developed the first electronic ATM which was installed first in Enfield Town.


1.2	RESEARCH QUESTION
In the research provided answers to the following questions.
1. What is the historical background of ATM.?
2. What are the effects of ATM.?
3. What are the problems facing ATM in Nigeria banking industry?
4. What are the reasons for introducing ATM?
1.3	OBJECTIVES OF THE STUDY
The main objective is to examine impact of automated teller machine on deposit money bank service delivery.
The following are the broad objectives.
1. To discuss the history of ATM.
2. To examine the reason for introduction ATM
3. To highlight the effect of ATM
4. To critically examine the problem facing ATM in services delivery.
1.4	RESEARCH HYPOTHESIS
	The general hypothesis that will be tested in the course of this project is as follows.
HO:	Automated Teller Machine will not have positive impact on Nigeria banks services delivery.
H1:	Automated Teller Machine will have positive impact on Nigeria bank services delivery.
1.5	SIGNIFICANCE OF THE STUDY
	This study is beneficial to bankers so as to know the problem facing their customers in the sense that they will know the importance of ATM. Generally the public will also benefit from this study since they are account holders or bank’s customers.
1.6	SCOPE AND LIMITATIONS OF STUDY
	The research focuses on the impact of Automated Teller Machine (ATM) in Bank Services Delivery in Nigeria Banking Industry Union Bank P.L.C. As a case study.
	The research will be use historical and case study methods.
	This work may be limited by insufficient finance lack of enough time and lack of co-operative from the respondents in the case study.
1.7	RESEARCH HYPOTHESIS
	The general hypotheses that will be tested in the course of this project are as follows:
HO: Automated Teller Machine will have positive impact on Nigeria bank services delivery.
H1: Automated Teller Machine does have effective services delivery in Nigeria banking industry.
1.8	DEFINITION OF KEY TERMS
1.	AUTOMATED: - Convert a process or facility so that it can operate automatically.
2.	TELLER: - A bank cashing or a person who counts vote.
3.	MACHINE: - A device with several parts using mechanical power to perform a particular task.
4.	CHEQUE: - A written order to a bank to pay a started sum from an account.
5.	BANK: - An organization offering financial services especially the safe keeping of money.
6.	DEPOSIT: A deposit is a sum of money kept in a bank account. The two types of deposits are demand deposits and time deposits. 
7.	MONEY: Money is any item or verifiable record that is generally accepted as payment for goods and services and repayment of debts, such as taxes, in a particular country or socio-economic context
8.	BANK: A bank is a financial institution that accepts deposits and offers loans, acting as a key intermediary in the financial system. 
1.9	PLAN OF THE STUDY
	The study is divided into five chapters. Chapter one gives a general introduction to the study, background of the study, Aims and objective of the study, Statement of research problem, Scope and limitation of the study, Research hypothesis, Significance of the study, Definition of the terms and Organization and plan of the study.
	Chapter two, deals with Literature review, Historical background of the case study, Features of Automated Teller Machine, Operation of Automated Teller Machine, The input and output devices of A.T.M, The role of inter switch in Automated Teller Machine development, Reason for introducing Automated Teller Machine, Effect of Automated Teller Machine and problem associated with use of Automated Teller Machine.
	Chapter three, deals with methodology, Research design and data collected instrument, Characteristic of the study population and sampling, Administration of data collection instruments, Procedure for processing collected data and limitation of the methodology.
	Chapter four, deals with Data presentation and analysis, Presentation of data, Analysis of the data based on questionnaire and test of hypothesis.
	Chapter five which is the final chapter deals with the findings, Summary, Conclusion, Recommendation, Suggestion for further studies, References, Bibliography and appendix.


CHAPTER TWO
2.1	LITERATURE REVIEW
When ATM never become the magic end to end solution. ATM adapter for the desktop were expensive and standards for interconnecting exasting network to an ATM backbone were confusing and often delayed. When Gigabit Ethernet was announced. Providing a 10=fold increase speed and using a familiar technology ATM’s danise in the lan arena was assured.
	Computer terminal activated by a magnetically encoded Bank card allowing customer to make deposits. Obtain cash from checking or saving account and do other routine transaction as they would at a bank teller window. Today bank ATM do much machine cash check to the penny, accert envelop – free deposit and print monthly statement of account for mortgage brokerage or regular banking, accounts. Some unites states (U.S) banks have programmed their machine to after ATM customer access to all of the banking service available on the bank’s internet website effectively duplicating the bank’s website on the ATM display screen.
	According to U.S History Encyclopedia, (2007) automated teller machine (ATM) are data terminals for convenients money transaction Don wetzed is credited as the inventor as the ATM. He created the machine while working for the Docatel company in Dallas. Texas during the 1960s, ATM are actually KIOSK computer with a kepad screen. The patron is prompted with instructions given a choice of transaction. And optional receipt can be printed for patron records.
	Banking access to account is provided through telephone networking a host processor, and a bank computer to verify data. Using a ATM card a debit card or a credit card, bank patron can electronically access their account and withdraw or deposit founds, make payment check balance to financial and investment disctionary (2007) ATM is unmanned location where the insertion of a preceded credit or debit card and the entry of a pin number in a machine provide access to bank teller services including cash. A small transaction fax is typically charged, especially when the customer is not a client of the bank providing the services.
	ATMs have dominated the need to entera bank for basis transactions and allow access to accounts at machine throughout the united states. Financial institution started changing fees to use their ATMs in the mid. 1990s making the trasaction very profitable for the host banks. The use of ATMs has out service staff in traditional banks, impacting employment in the industry. As many machines are now commercially owned and leased in public nevas, a technical industry for creating leasing and maintaining the machines has developed.
	Columbia Encyclopedia (2007) defined ATM as a device used by bank customer to account transaction. Typically, a user inserte into the ATM a special plastic card that is uncoded with information or a magnetic stripe. The stripe contain an identification code that is transmitted to bank’s central computer by modern. To prevent unauthorized transaction a persona identification number (PIN) must also be entered by the user using a keypad. The computer then point the ATM to complete the transaction most machines campense cashe accept deposit transfer found and provide information on account balance banks have formed co-operative nationwide network so that a customer of one bank can use of ATM of were more than 260,000 ATMS across the united states some ATM was installed in 1969 by chemical bank at its branch in ROCKVILLE center N.Y.A customer using a card union banks remains one of the most capitalized bank i8n Nigeria. It has a N119.160 billino and operate through 405 network of branches that are well spread across the country all of which are OJN line real time.
2.1	CONCEPTUAL REVIEW	
2.1.1	SUBBSIDIARIES
A. Union Homes savings and loans plc.
B. Union Trustees Limited
C. Union Assurance company Limited
D. Union Bank UK plc
E. Banque internationable du Benin, Cotonu
F. UTL communication services Limited
G. UBN property company Limited
H. Union Registrars Limited
2.1.2	ASSOCIATED COMPANIES
a. Consolidated Discounts Ltd
b. HFC Bank Ghana Limited
c. Unique venture capital management co. Ltd
Was dispensed a package containing a set of money.
2.1.3	FEATURES OF AUTOMATED TELLER MACHINE (ATM)
1.	Reliability: Before an ATM is placed in a public placel; it typically has odegone extensive testing with both test money and backend computer system that allow it to perform transaction Banking customer also have came to expact high reliability in their ATMs which provides inconstives to ATM supporting electronic financial network are generally very reliable. If ATM does go out of services customer could be left without the ability to make transaction until be beginning of their bank next time of opening hours.
2.	Security: It relates to ATM has several dimensions its provide with practical demonstration of a number security system and concept operating together and how  various security concerns operating are deal with. One of the bank methods used by people is to seal all opening of the ATM with silicon (A chemical element) and fill the vault with a gas or to place an explosive inside attach or near the ATM. Which opens distorts the force and these result to explosion and with heat the criminal can break in but modern ATM physical security, money handling security, concern trats or derying the use of the money inside the machine to a third by mean of techniques such as dye markers and smoke canisters.
3.	Customer Identity integrity: There have been a number of incident of frauds were criminals have attached fake keypads or card readers to existing machine to a thief by mean of techniques such as dye market and these has than been used to record customers P/N and bank card information in order to gain unauthorized access to the account, various counter unmeasured to protect the equipment they manufactured from these threats alternative method to verify card holder identify has been tested and deployed in some countries such as finger and palm ven pattern. Facial recognition techniques cost of intergrating and implementing these technologies along with concern about customer acceptance has limited their development so-far.
2.2	THEORETICAL REVIEW
2.2.1	OPERATION OF AUTOMATED TELLER MACHINE
	An ATM is a terminal with input and output devices the ATM is connected via a telephone dial – up or V SAT link to a central switch or host computer that is probably several, while away from the building. The switch is the gateway through which cash TM machine to be completed online and real and real time.
2.2.2 THE INPUT AND OUTPUT DIVICE OF ATM AN ATM TWO INPUT AND THREE OUTPUT
a. Card Reader: The card reader captures the account important stored on the magnetic stripe or on the ATM card. The host computer uses this information to route the transaction to the cardholder bank.
b. Keyboard: The bank requires the cardholder personal identification number (pin) for verification and cardholder input this using the keypad. Also think keypad let cardholder tell the bank what kind of transaction is require (cash withdrawal balance incury) from what account current or saving and for what account security in assured by a pin block which is protected and passes worded to ensure security as data.


2.2.3	THE OUTPUT DEVICE
1. Display Screen: The display screen prompt the cardholder through each step of the transaction process.
ATMs commonly use a monochrome or colour display screen, Advert can also  be run on this screen it is due or in between transaction processing
2. Receipt printer: The receipt print or provides this cardholder with a paper receipt of the transaction.
3. Cash Dispenser: The heart of an ATM the sage cash dispensing mechanism
2.2.4	THE ROLE OF INTERSWITCH IN AUTOMATED TELLER MACHINE DEVELOPMENT
Interswitch control and drives ATM (including state and screen) directly perform ATM centralizing routing security processing reconciliation and practice monitoring function. Due to our direct connections with the leading banks Nigeria customer of financial institution on the switch network respective of ownership and location through this services like cash with drawl founds transfer balance enquires bill payment etc. All the procedure that need to be performed on ATM initiated transaction are automated interswitch determines whether transaction request are valid or not and runs security check on card to ensure that they are also interswitch determine what authorized procedures should be use in different situation and information the ATM on the appropriate action they need to take inters switch. Protects transaction information ensuring that no security branch take place and that no transaction information is ever lost. The infrastructure currently support web enabled ATM as well as a wild range of ATM including DIEBLOOD FUZITSU That support the NDC and D911/912 amulation protocol.


2.2.5	REASONS FOR INTRODUCING AUTOMATED TELLER MACHINE
1. To perform greatly expended customer bear to the hand led: By the use of ATM machine the banker will be able to handle more customer in delivery their service to these customer within a short time. This is made possible because the ATM machine is automatic and very fast in attending to customer more so if teller are attending to some customer inside the banking hall some will be handled by this machine.
2. To reduce substantially real of hady payment: The use ATM machine by these bank will reduce the cost of handling pament in the banking sector. This is made possible as a result of employing les staff since ATM machine can handle the machine is automated and very feat compare to human being who attend to customer on the center.
3. To remove the bank from trade national constraints upon and plan the bank in Nigeria are limited in delivery their service to the customer especially in the area of payment system.
This is as a result of time taking which does not favour most customer and the place, which also deny the customer with drawing their money at any time and place. But with the introduction of ATM machine these two factor here been remove.
4. To introduce new production and service many bank that use ATM is delivery.


2.3 EMPIRICAL REVIEW 
2.3.1	EFFECTS OF AUTOMATED TELLER MACHINE
1. It makes payment system move effective with the use of this machine, payment system in the banking industry are made more effective, because of the time and place factor which is new in advantage of customer in the sense that customer are able to withdrawn very fast at anytime and in any where.
2. It eases the payment procedure in the bank: The payment procedure in the banking industry is made easy because of the introduction of ATM machine is very easy to operate and not take any special skill to make use of it.
3. It instores accuracy in the payment system before the introduction of ATM the payment system in Nigeria banking industry is full of error of error and mistakes which lead to inaccuracy in the payment services delivery but with the introduction of the machines accuracy have been in store into banking payment system.
4. Many customers can be handle within a short time with the use of ATM bank are able to handle more customer within a short period time. This is because the staffs will attending to some customer inside the banking hall and the machine will be attending to other customer outside the banking hall. By this more customer will be handle.
5. To reduce the cost of handling payment: since it is believe that with the use of computer one person can do or perform the duty of twenty people. This is means that with ATM the member of staff of employ in handling payment is reduced.


2.3.2 PROBLEMS ASSOCIATED WITH THE USE OF AUTOMATED TELLER MACHINE
1. Machine Error: In a case where the machine gives out money without debiting the account.
2. Machine Failure: This is a situation where the machine has technical problem and denies people from its use.
3. Network failure: This is a situation where the machine has technical problem denies people from it use.
4. Placement of the machine: This machine should be placed outside the banking premises instead of inside
5. Price Attached to its usage: The price attached to the usage of the machine (ATPD is too high so it affect patronage
6. Low awareness: Many people are not aware of the existence of the machine and it also a problem limiting it.


CHAPTER THREE
RESEARCH METHODOLOGY
3.0	INTRODUCTION 
Having reviewed existing literature on the introduction of ATM to the banking system, this chapter seeks to give a detailed description of the various steps employed in the process of data collection used in the study. In essence, this ATM provides a description of the sources and methods of data collection used and method of data collection used for sourcing information about the research topic.
The methodology also covers as far as the administration of the research instrument used.
3.1	RESEARCH DESIGN 
	For the purpose of the study the research has designed questionnaire to gather the needed formation for this study. More so the data collection schedule is questionnaire was well because only questionnaire was use to gather the needed information from the respondent.
3.2 	RESEARCH POPULATION
The study population of the study are the bankers and the customer of union bank emphasizing on those that use ATM machine as part of the bank service. The banker provide information relating to the speration aspect of the machine while the customer gives information relating to the use of the machines effect problems and mode of operation of the machine.
3.3	SAMPLE SIZE AND SAMPLING TECHNIQUES
As it has been stated earlier that questionnaire was used in gathering the needed information one hundred and twenty questionnaire was sent out while (105) was retuned and (10) was wrongly filled. So 95 was left for analysis. These questionnaire were given to bankers and customer who are the user of ATM so as to have reliable information for this research work.
3.4	MODE OF DATA COLLECTION
In view of the general behaviour of the public and particularly, the skepticism of bank official towards conducting research of this nature, towards conducting research of this nature, this primary data collection was a bit different hence, where necessary data collection was to be restored, to limitation of finding due to banks protocol. 
3.5	RESEARCH INSTRUMENTS
	The types of data used for this study are primary data and secondary data.
(a) Primary data: This refers to data collected during interview through direct observation of the event and manipulation of variable. This involves data collected from personal interview administered by the research with the bank manager and most importantly and credit officers of oceanic Bank.
(b) Secondary data: This refers to the data collected during the research from published and up unpublished sauces i.e. data already collected by a third parts secondary data used for this study were source from the following.
i. The Annual reports and account of Oceanic Bank plc 2005 to 2010.
ii. The central Bank of Nigeria Economic and financial review.
iii. The central bank of Nigeria. Billions
iv. Manuals of various course on credit policy organized by oceanic Bank plc.
v. Newspaper and magazing business and journal various Annual report and Account of Oceanic Bank plc were studies to draw useful interference in observations on the total asset total in quid asset total deposit total loans and advance the sectional distribution of loan and advance the provision for bad doubtful debt and recovery panacea to profitability.

3.6	METHOD OF DATA ANALYSIS
To seek the opinion of bank official, the researchers’ use of research question. Inform of personal interviewers which were used to addict their response on the introduction of computer to the banking system and the data collected from the respondents were also analyzed by using percentages.
Former for the use of percentage
Percentage (%) = F/N x 100/1
Where F = Total number of frequency 100
N =           Total Number of respondents 1 

CHAPTER FOUR
4.1	DATA PRESENTATION AND INTERPRETATION ANALYSIS 
4.2	PRESENTATION OF DATA
	The table below show the number of questionnaire that was distributed to the banker and customer of Union Bank Plc and the number of the returned and non-returned ones and wrongly filled ones.
TABLE ONE: 4.1.1 DISTIRBUTION OF RESPONDENTS OF QUESTIONNAIRE
	VARIABLES
	NO OF RESPONDNTS
	PERCENTAGE

	No of  questionnaire
	95
	79%

	No of questionnaire not returned
	15
	12.5%

	No of questionnaires wrongly filled
	10
	8.3%

	Total
	120
	100%


Source survey research 2025
	From the above table  it is clear that the research has distributed (120) Copies of questionnaire and only (105) copies were returned and treated but it is quite unfortunate that (15) copies were not returned while (10) were wrongly filled. More so the research has based and used the only available number of copies in writing this project.
4.1	DATA ANALYSIS 
	The study aims at finding the impact of ATM in bank services delivery in Nigeria Banking Industry. In all (120) copies of questionnaire were distributed and (95)  were returned. In this sense the copies of questionnaire collected were analyzed using a tabular and graphical method and the interpretation of the data was mainly described in the table below.

TABLE 4.1.2 DISTRIBUTIO OF THE RESPONDENTS BASE ON AGE
	GENDER
	NO OF RESPONDNTS
	PERCENTAGE

	Male
	54
	56

	Female
	41
	44

	Total
	95
	100


Source survey research 2025
From the above. It is clear that there are more male respondents than the female while male were 54 respondents which that of female was only 41 respondents and carried 44% of the whole.
	Distribution these can be graphically represent on a simple bar chart.
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VARIABLE
	This is to show the percentage in which the number of respondents lies from the above graphic, it is show that the male respondents carried 50% of the whole distribution while the female carried 44% of the total distribution.
TABLE 4.1.3 DISTIBRUTION OF RESPONDENTS BASE ON AGE
	AGE
	NO OF RESPONDNTS
	PERCENTAGE

	10-19
	25
	26.3%

	20-29
	24
	25.2%

	30-39
	35
	37.9%

	4 Above
	10
	10.0%

	Total
	95
	100%


Source survey research 2025
	From the above table it is observed that 25 respondents (26.3%) fall within 10-19 years age 24 respondents (25.2%) fall within 20-29 years 36 respondents (37.9%) fall within (30-39)  while 10 respondents (10.6%) within the age of 40 and above. These can be graphically represented as thus.
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VARIABLE
	The above graphs shows that the percentage of which the age distribution of the respondents it show that the respondents that fall in 10-19 carry 26-30% carry 25.5% 30-39 carry 37.9% while 40 and above carry 10.6 of the total respondents.


TABLE 4.14 DISTRIBUTION OF THE RESPONDENTS ON EDUCATION QUALIFICATION.
	AGE
	NO OF RESPONDNTS
	PERCENTAGE

	10-19
	25
	26.3%

	20-29
	24
	25.2%

	30-39
	35
	37.9%

	4 Above
	10
	10.0%

	Total
	95
	100%


Source survey research 2025
	From the table above it is clear that the education qualification of the respondent which state that 10 respondent (10.5%) has B.Sc, is has HND (15.5%) 20 has NCE (21%) 20 also has ND (21%) and 30 of the respondents have SSC (31.7%) these will expree in graphical representation.
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The above graph show that 10.5% of the total respondents has B.Sc 15.8% has HND 20% has NCE 21% has ND and finally 31.7% has SSE as the their  qualification at those function it is clear that the number of SSCE is higher than any of the groups.


TABLE 4.1.5 INTRODUCTION OF ATM IN BANKING INDUSTRY
	CELLS
	FO
	E
	FO-FE
	(FO-FE)2
	(FO-FE)2FE

	A
	50
	58.3
	-83
	68.89
	1.18

	B
	30
	25
	5
	25
	1

	C
	15
	9.2
	5.8
	33.64
	3.65

	D
	60
	58.3
	1.7
	2.89
	0.05

	E
	20
	25
	-5
	25
	1

	F
	15
	9.2
	5.8
	33.64
	5.65

	G
	40
	58.3
	-18.3
	334.89
	5.74

	H
	30
	25
	5
	25
	1

	I
	25
	9.2
	6.6
	43.56
	4.73

	J
	80
	58.3
	21.7
	470.89
	8.07

	K
	10
	25
	15
	225
	9

	L
	5
	9.2
	-4.2
	-17.64
	1.92

	M
	50
	38.3
	-8.3
	68.89
	1.18

	O
	5
	9.2
	-4.2
	17.64
	1.92

	P
	70
	58.3
	11.7
	136.89
	2.35

	Q
	20
	25
	-5
	25
	1

	R
	5
	9.2
	-4.2
	17.64
	1.92

	TOTAL
	
	
	
	
	58.35


Source survey research 2025
For computation of fo and fe see appendix three using 5% level of significant degree f signifiacant of freedom.
DF (r = 1) (c -1)
       ( 6-1) (3-1)
	(5) (2) = 10
X0 05, 10 table = 18/307
Since the calculated value is higher than the table leave of means we reject.
FORMULATION OF HYPOTHESIS
Ho – ATM will not and efficient service delivery in Nigeria banking industry.
TABLE 4.1.7 THE EFFECT OF ATM BANKS SERVICE  DELIVERY
	CELLS
	FO
	E
	FO-FE
	(FO-FE)2
	(FO-FE)2FE

	A
	50
	58.3
	-83
	68.89
	1.18

	B
	30
	25
	5
	25
	1

	C
	15
	9.2
	5.8
	33.64
	3.65

	D
	60
	58.3
	1.7
	2.89
	0.05

	E
	20
	25
	-5
	25
	1

	F
	15
	9.2
	5.8
	33.64
	3.65

	G
	40
	58.3
	-18.3
	334.89
	5.73

	H
	30
	25
	5
	25
	1

	I
	25
	9.2
	6.6
	43.56
	4.73

	J
	5
	9.2
	-4.2
	17.64
	1.92

	K
	80
	58.3
	21.7
	470.89
	8.07

	L
	10
	25
	15
	225
	9

	M
	50
	58.3
	-8.3
	68.89
	1.18

	N
	40
	25
	15
	225
	9

	O
	5
	9.2
	-4.2
	17.64
	1.92

	P
	70
	58.3
	11.7
	136.89
	2.35

	Q
	20
	25
	-5
	25
	1

	R
	5
	9.2
	-4.2
	17.64
	1.92

	TOTAL
	
	
	
	
	58.35


Source survey research 202512.59
42.48
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TABLE 4.1.7 THE EFFECT OF ATM IN BANK SERVICE DELIVERY
	CELLS
	FO
	E
	FO-FE
	(FO-FE)2
	(FO-FE)2FE

	A
	50
	58.3
	-83
	68.89
	1.18

	B
	30
	25
	5
	25
	1

	C
	15
	9.2
	5.8
	33.64
	3.65



Since the calculated value of higher than the total value it means we reject the hypothesis.
FORMATION OF HYPOTHESIS
H0: Does ATM have effective services delivery in Nigeria banking Industry.
Hi: ATM doe have effective services delivery in Nigeria banking Industry.
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TABLE 4.1.6 OEPRATION OF ATM IN BANK SERVICE DELIVERY IN NIGERIA.
	CELLS
	FO
	E
	FO-FE
	(FO-FE)2
	(FO-FE)2FE

	A
	80
	57.4
	22.5
	506.25
	8.81

	B
	10
	23.7
	-13.7
	187.69
	7.92

	C
	5
	13.7
	-8.5
	75.69
	5.52

	D
	60
	57.5
	2.5
	6.25
	0.11

	E
	25
	23.7
	1.3
	1.69
	0.07

	F
	10
	13.7
	-3.3
	13.69
	0.99

	G
	50
	57.5
	-7.5
	56.25
	0.89

	H
	30
	23.7
	6.3
	39.69
	1.67

	I
	15
	13.7
	1.3
	1.69
	0.12

	J
	40
	57.5
	-17.5
	306.25
	5.3

	K
	30
	23.7
	6.3
	39.69
	1.67

	L
	28
	13.7
	11.3
	127.69
	9.32

	TOTAL
	
	
	
	
	42.48




FOR COMPUTATION OF FO AND FE SEE APPENDIX TWO USING 5% LEVEL OF SIGNIFICANT
DEGREE OF FREDOM
df (R-1) (C-1)
     (4-1) (3-1)
       (3)  (2) = 6
x0 05, 6 TABE VALUE = 12.59
Since the table value is less than the calculate value then we have to reject the hypothesis
FOMRULATION OF HYPOTHESIS
H0: Operation of ATM does not enhance prompt services delivery in Nigeria Banking Industry.
Hi: Operation of ATM enhance prompt services delivery in Nigeria Banking Industry.
	CELLS
	FO
	E
	FO-FE
	(FO-FE)2
	(FO-FE)2FE

	A
	70
	68.7
	1.3
	1.69
	0.02

	B
	20
	21.3
	-13
	1.69
	0.08

	C
	5
	5
	0
	0
	0

	D
	65
	68.7
	-3.7
	13.69
	0.2

	E
	25
	21.3
	0.37
	13.69
	0.64

	F
	5
	5
	0
	0
	0

	G
	80
	68.7
	-11.3
	127.69
	1.86

	H
	10
	21.3
	11.3
	127.69
	6

	I
	5
	5
	0
	0
	0

	J
	60
	68.7
	-8.7
	75.69
	1.10

	K
	30
	21.3
	0.87
	75.69
	3.55

	L
	5
	5
	0
	0
	0

	TOTAL
	
	
	
	
	13.45


For computation of FO and FE see appendix four  using 5% level of significant.
Degree of freedom
Df (r-1) (c-1)
     (4-1) (3-1)
      (3) (2) = 6
X), 05, 6 table value = 12.592
Since the calculated value is higher than the table value it means we have to reject the hypothesis.
FORMULATION OF HYPOTHESIS
H0: ATM will not have effect on bank services delivery in Nigeria banking Industry.
Hi: ATM will have positive effect of bank services delivery in Nigeria bank industry.

CHAPTER FIVE
5.0	SUMMARY CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY
	This project fitted. The effect of Automated Teller Machine in bank service delivery in Nigeria banking Industry is a five chapter project.
	Chapter one contains the introduction of the introduction the project scope and limitation of study = aims and objective and plan and organization of study.
	Chapter two consists of the review of literatures of the subject matter of (ATM) and feature effect and impact of ATM in bank services delivery in the banking industry in the case of the third chapter it discusses the methodology of the research and explained in define the method use in the project while the fourth chapter contain the presentation and analysis of the data usd in the project analyzed.
	Finally the Chapter five, which is the last chapter, contains the findings summary conclusion and recommendation.
5.2	CONCLUSION
	Investment in information technology has become an important component in both strategic and traffic management to ensure competitive advantage. ATM has continued to change the structure containing and quality of bank payment system in Nigeria lack of enabling environment to be provided by function electric mains utility and telecommunication infrastructure facility in te country has reduced the level of assimilation of ATM services in Nigeria banking industry from all indication the ATM present great potential for business process re-engineer of the Nigeria finance industry.


5.3	RECOMMENDATIONS
	In view of the findings of the research = the following suggestion this can aid the banking industry to fully appropriate the gain of ATM are made.
a.	Management of banking in Nigeria should create for interaction and occasional meting between the bank and their customer.
	This is essential so as to reduce the lonely offered and impersonal consequence of ATM services.
b.	Contingent plan should be made by the management of bank to central the effect of computer crime.
c.	Research and  development (R/D) department need to be establish to keep abreast  of the new development in the banking Industry as it is dynamic.
d.	The Nigeria electric mains utility (PHCN) should be revitalized to provide more reliable electric power supply to the commuter.
e.	Independent Power Provide Supply (IPPS)  should allow operating given room for health competition.
Necessary step s should be taken to avoid ATM machine error and failure.
g.	Individual personal Pin Security that will prevent card fraud should also be introduced.
h.	ATM Machine should be place outside the banking  premises to aid effective functioning of the machine.
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