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ABSTRACT
This study investigates the impact of social media on modern journalism, focusing on journalists in Ilorin metropolis. The research explores how social media influences journalists' news gathering, reporting practices, audience interaction, ethical challenges, and productivity. Using a descriptive survey design, data were collected from 100 journalists through structured questionnaires administered online via Google Forms. The findings reveal that social media significantly enhances news gathering and accelerates news dissemination, while also fostering increased interaction between journalists and their audiences. However, the study also identifies challenges such as ethical dilemmas, pressures to prioritize speed over accuracy, and the difficulty of maintaining professional credibility in the social media landscape. Despite these challenges, social media is overall seen as beneficial to journalistic productivity in Ilorin. The study recommends continuous training on digital verification and ethics, policy frameworks to combat misinformation and harassment, and collaborative approaches between traditional and citizen journalism to strengthen media integrity. This research contributes to understanding the dynamic role of social media in shaping contemporary journalism practices in Nigerian urban contexts.
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CHAPTER ONE
INTRODUCTION
1.1	Background of the Study
The advent of social media has radically transformed the landscape of modern journalism globally and within Nigeria, including Ilorin metropolis. Social media platforms such as Facebook, Twitter, WhatsApp, and Instagram have become powerful tools for news dissemination, enabling journalists to source, report, and interact with audiences in real time (Mustapha, 2020). This transformation challenges traditional mainstream journalism by fostering more interactive and immediate information flows, thus reshaping journalistic ethics, news verification, and professional responsibilities (Reuters Institute, 2025). In Nigeria, the proliferation of social media has introduced new dynamics whereby citizen journalism complements or sometimes contests conventional media, resulting in shifts in how news content is created and consumed (Daramola, 2020; Project Clue, 2025). Specifically, journalists in Ilorin metropolis are increasingly dependent on these platforms for news gathering, reporting, and audience engagement, thus redefining their professional roles while also facing challenges such as misinformation, ethical dilemmas, and pressures of speed over accuracy (Daramola, 2006; Kwara Callis, 2017). The integration of social media into journalistic practice has brought benefits in terms of productivity and audience reach but also posed risks to factual accuracy and media credibility (Bennett University, 2024). Understanding this impact is critical to shaping effective journalism practices and media policies that uphold ethical standards in Ilorin's evolving media environment.




1.2	Statement of the Study
This study seeks to investigate the multifaceted impact of social media on modern journalism with a focus on journalists operating in Ilorin metropolis. While social media offers unprecedented opportunities for rapid news dissemination and public engagement, it also presents challenges including the proliferation of misinformation, erosion of journalistic objectivity, and ethical constraints (Project Clue, 2025; Kwara Callis, 2017). The rapid spread of news on social media often outpaces traditional verification processes, potentially compromising journalistic standards (Mustapha, 2020). This situation necessitates a critical examination of how social media influences the practices, ethics, and professional behavior of journalists in Ilorin. Additionally, there is a knowledge gap regarding the extent to which local journalists integrate social media into their workflow, the advantages and pitfalls experienced, and how these factors influence the overall quality of journalism. The study addresses these gaps by assessing the impact of social media on news gathering, reporting accuracy, journalist-audience interaction, and ethical considerations. Therefore, this research aims to provide a detailed understanding of the practical implications and challenges linked with social media use in journalism within Ilorin metropolis, informing both policy and professional training frameworks.
1.3	Objectives of the Study
The main objective of this study is to evaluate the impact of social media on modern journalism practices among journalists in Ilorin metropolis.
The specific objectives are to:
1. Examine how social media influences the processes of news gathering and reporting by journalists in Ilorin.
2. Assess the role of social media in shaping journalists’ interaction and engagement with their audience.
3. Investigate the ethical challenges social media poses to journalists in the context of modern journalism.
4. Evaluate the extent to which social media has enhanced or hindered journalistic productivity and professionalism in Ilorin.
1.4	Research Questions
1. How does social media influence news gathering and reporting practices among journalists in Ilorin metropolis?
2. In what ways does social media affect journalist-audience interaction in modern journalism?
3. What ethical challenges are faced by journalists in Ilorin due to social media usage?
4. To what extent has social media impacted the productivity and professionalism of journalists in Ilorin?
1.5	Research Hypotheses
Hypothesis 1:
H0: Social media does not significantly influence the news gathering and reporting practices of journalists in Ilorin metropolis.
H1: Social media significantly influences the news gathering and reporting practices of journalists in Ilorin metropolis.
Hypothesis 2:
H0: Social media has no significant effect on journalist-audience interaction in modern journalism in Ilorin.
H1: Social media has a significant effect on journalist-audience interaction in modern journalism in Ilorin.


Hypothesis 3:
H0: Social media does not pose ethical challenges to journalists in Ilorin metropolis.
H1: Social media poses ethical challenges to journalists in Ilorin metropolis.
Hypothesis 4:
H0: Social media does not significantly impact the productivity and professionalism of journalists in Ilorin metropolis.
H1: Social media significantly impacts the productivity and professionalism of journalists in Ilorin metropolis.
1.6	Significance of the Study
This study is significant as it provides a comprehensive insight into how social media platforms are reshaping journalistic practices, ethics, and productivity among journalists in Ilorin metropolis. The findings will inform media houses, policymakers, and academic institutions on designing training and regulatory frameworks to harness the benefits of social media while mitigating its ethical and professional challenges. It will also contribute to the broader discourse on media evolution in Nigeria’s digital era, helping to foster responsible journalism that aligns with democratic ideals and public trust (Reuters Institute, 2025; Kwara Callis, 2017).
1.7	Scope of the Study
This research focuses on journalists working within Ilorin metropolis, examining the influence of social media on their news gathering, reporting, audience engagement, ethical considerations, and productivity. The study covers major social media platforms commonly used within Nigeria, such as Facebook, Twitter, Instagram, and WhatsApp, between the years 2020 and 2025 to capture recent trends. It excludes journalists outside Ilorin and media personnel who do not actively use social media platforms. The research adopts a mixed-method approach involving surveys and interviews with professional journalists to provide qualitative and quantitative insights into modern journalism dynamics influenced by social media (Project Clue, 2025; Mustapha, 2020).
1.8	Limitations of the Study
This study may be limited by the willingness of journalists to participate and honestly disclose their interactions with social media due to professional sensitivities surrounding ethics. Additionally, rapid changes in social media technology and usage trends may affect the contemporaneity of findings beyond the data collection period. The scope is geographically limited to Ilorin metropolis, which may not fully represent national or international trends. There may also be challenges in verifying self-reported data from journalists on their social media practices and the influence of external factors such as organizational policies or political pressures that were not directly measured (Kwara Callis, 2017; Reuters Institute, 2025).
1.9	Definition of Terms
1. Social Media: Online platforms that enable users to create, share content, and interact, including Facebook, Twitter, Instagram, and WhatsApp.
2. Modern Journalism: The practice of gathering, assessing, creating, and presenting news and information through digital and traditional media channels.
3. Journalist: A professional engaged in the collection, verification, analysis, and dissemination of news and information to the public.
4. News Gathering: The process of collecting information, facts, and reports for news production.
5. News Reporting: The activity of presenting news stories to the public through various media.
6. Audience Engagement: Interaction between journalists and media consumers enabled by social media platforms.
7. Ethics in Journalism: Moral principles guiding journalistic conduct, including accuracy, fairness, and accountability.
8. Misinformation: False or inaccurate information spread regardless of intent.
9. Citizen Journalism: Reporting and sharing news by the general public using digital platforms.
10. Productivity: The efficiency and output quality of journalists in their news-related tasks.
11. Professionalism: Adherence to standards, ethics, and responsibility expected in journalism.
12. Social Media Verification: Processes used to confirm the authenticity of information shared on social media.
13. News Dissemination: Distribution of news content to the public via various media channels.
14. Digital Media: Media content distributed through digital platforms including the internet and mobile apps.











CHAPTER TWO
LITERATURE REVIEW
2.1	Introduction
This chapter presents a comprehensive review of existing literature on the impact of social media on modern journalism. It establishes the context for the study by exploring how social media platforms have transformed journalism globally and within Nigerian and Ilorin-specific contexts. The review identifies key concepts related to social media's influence on news gathering, reporting practices, journalist-audience interaction, ethical considerations, and journalistic productivity. The conceptual framework presented will guide the examination of the various dimensions of social media’s impact on journalism, excluding theoretical models for focused clarity at this stage.
2.2	Conceptual Framework
The conceptual framework for this study systematically delineates and organizes the essential concepts that explicate the impact of social media on modern journalism, particularly as experienced by journalists within Ilorin metropolis. It seeks to elucidate the complex interactions between social media platforms and traditional journalistic practices while highlighting the opportunities and challenges emerging from this evolving relationship. This framework is instrumental in guiding the research by breaking down the multifaceted influence of social media into comprehensible components that reflect the realities of contemporary journalism. Fundamentally, it revolves around understanding the intersections of social media with journalistic processes, ethical standards, audience engagement, and productivity outcomes—factors critical to the sustainability and credibility of journalism in the digital age.
The conceptual framework is therefore structured into three comprehensive sub-components:

2.2.1	Social Media as a News Platform
Social media platforms have irrevocably transformed news dissemination and consumption patterns, effectively disrupting the traditional media's once dominant role in controlling news flow. Platforms such as Facebook, Twitter, WhatsApp, Instagram, and YouTube provide unprecedented immediacy in reporting, enabling not only professional journalists but also ordinary citizens to share eyewitness accounts, breaking news, and personal perspectives instantaneously. This democratization of news production engenders a pluralistic information environment where news is generated and disseminated from diverse sources, diluting the traditional gatekeeping role of journalists and editors (Chaker, 2016). Moreover, the interactive nature of these platforms facilitates viral news dissemination, which can amplify both credible information and misinformation. Journalists are thus compelled to acquire new competencies—such as digital verification tools, fact-checking procedures, and media literacy skills—to uphold accuracy and authenticity in the face of rapid information spread (Mustapha, 2020). The shift to social media as a primary news source also compresses traditional news cycles, fostering a 24/7 news environment where speed often competes with verification. This has significantly altered news production routines and editorial workflows, demanding agility without compromising integrity.
2.2.2	Journalist-Audience Interaction on Social Media
The advent of social media has fundamentally redefined the dynamics of interaction between journalists and their audiences. Unlike traditional journalism’s one-way communication flow, social media enables immediate and direct engagement, where audiences can respond in real-time through comments, shares, likes, and other forms of interaction. This increased interactivity empowers audiences to participate actively in the news-making process, influencing headline selection, framing, and follow-up stories based on their feedback and interests (Reuters Institute, 2025). Such bidirectional communication fosters greater transparency and accountability as journalists receive instant public appraisal, criticism, and dialogue. It also encourages a participatory form of journalism where user-generated content, including eyewitness footages and grassroots reporting, complements professional news sources. However, this expanded audience interaction brings with it challenges such as managing the quality of discourse, violent or abusive feedback toward journalists, and the rapid spread of false information by users. Journalists must navigate these complexities while maintaining editorial independence and managing their professional and personal boundaries on public platforms.
2.2.3	Ethical and Professional Implications of Social Media Journalism
While social media offers numerous benefits to modern journalism, it simultaneously introduces significant ethical and professional challenges. Foremost is the tension between the necessity for speed and the obligation to verify information thoroughly; the immediacy offered by social media platforms sometimes pressures journalists to disseminate unverified or misleading information prematurely, undermining credibility (Kwara Callis, 2017). Ethical dilemmas also arise regarding the use of user-generated content, the protection of sources in an open digital environment, and the maintenance of impartiality when personal opinions may be shared inadvertently through social media profiles. The blurring of lines between journalists’ personal and professional identities in social media space complicates their professional ethos and public trust. Moreover, misinformation and disinformation campaigns propagate swiftly, forcing journalists to adopt new verification protocols and engage in corrective journalism actively. This section of the framework examines how journalists in Ilorin confront these ethical quandaries while striving to maintain professionalism, balancing speed with accuracy, and safeguarding journalistic integrity amid evolving digital norms.
Together, these sub-components form a robust conceptual framework capable of capturing the dynamic and multifaceted impact of social media on journalism in Ilorin metropolis. It underscores how technological advancements reshape journalistic roles, audience relations, and ethical practices, all within an increasingly complex and fast-paced media environment. This framework will guide the empirical investigation into how local journalists adapt to, resist, or embrace these changes, providing a comprehensive analytical lens for understanding modern journalism’s transformation.
2.3	Theoretical Framework
This section presents two pivotal theories relevant to the study of the impact of social media on modern journalism. These theories provide a conceptual lens to understand how social media as a disruptive innovation reshapes journalistic practice, and how information flows and technology influence communication within the journalistic ecosystem.
2.3.1	Disruptive Innovation Theory
The Disruptive Innovation Theory, originally developed by Clayton Christensen in 1995, explains how new technologies or innovations transform existing industries by initially targeting niche or underserved segments, before gradually overtaking established market leaders. This theory is particularly pertinent in examining the impact of social media on traditional journalism. Social media platforms create new entry points for news creation and dissemination that gradually disrupt conventional journalistic norms and practices. It challenges traditional media’s control over information distribution, forcing legacy news organizations to adopt new strategies, such as integrating social media into newsrooms and developing digital services to remain competitive. The theory highlights how social media's rapid adoption changes the economic and operational bases of journalism, fostering new audience behaviors, revenue models, and storytelling formats. This framework helps analyze both the opportunities presented by social media — such as enhanced immediacy, audience reach, and multimedia storytelling — and the challenges, including misinformation spread, declining revenues from traditional advertising, and erosion of journalistic authority. It also provides insight into how media organizations react to and manage these disruptions through innovation and adaptation, particularly in a local context like Ilorin metropolis, where resources and competitive pressures may differ from global media centers.
2.3.2	Information Diffusion and Social Information Processing Theories
The second theoretical underpinning combines insights from Information Diffusion theory and Social Information Processing (SIP) theory. Information Diffusion theory explains how information spreads within and across networks, emphasizing factors such as communication channels, social systems, and time. Social media platforms serve as accelerated and expanded information diffusion channels, enabling news to reach large and diverse audiences instantly. This rapid diffusion impacts how journalists access and disseminate news in modern settings.
Social Information Processing theory complements this by focusing on how individuals and groups communicate and develop relationships through computer-mediated communication over time. It accounts for the evolving nature of interaction between journalists and their audiences on social media. This theory helps explain how journalists adapt to the interactive, feedback-rich environment of social media, managing audience engagement, credibility assessments, and collaborative news production. It recognizes that while social media communication lacks traditional face-to-face cues, users and journalists employ alternative linguistic and visual cues to build trust and social presence.
Together, these theories shed light on the dynamic information environment of modern journalism, characterized by rapid news circulation, participatory communication, and evolving professional practices underpinned by digital platforms. They provide a foundation for investigating how journalists in Ilorin metropolis navigate the challenges and leverage the advantages social media presents in their professional roles.


2.4	Empirical Review
Several empirical studies have examined the influence of social media on modern journalism, offering valuable insights into how digital platforms reshape journalistic practices, challenges, and audience dynamics in Nigeria and beyond.
One notable study was conducted in Delta State, Nigeria, focusing on the influence of social media on citizen journalism (Samphina, 2025). This study revealed that social media adoption for citizen journalism is notably high, with platforms being used extensively for news sourcing, gathering, dissemination, and obtaining public opinions. The study underscored social media’s role in democratizing news production, encouraging widespread participation in journalism and even fostering democratic engagement. It highlighted that citizen journalists use these platforms to contribute news content in real-time, often providing grassroots perspectives that traditional media may overlook. The findings emphasize social media’s expanding function as a complementary news source to mainstream journalism, enhancing diversity and immediacy in news delivery.
Another empirical investigation from Lagos State assessed social media’s impact on the productivity and practices of journalists (Ogunsola & Olaifa, 2019). The study found that social media platforms considerably enhance journalists’ reach, enabling them to publish and share content quickly with wider audiences. It also showed that journalists use social media for real-time audience feedback and engagement, making their reporting more interactive and current. Importantly, the research highlighted social media's facilitation of citizen journalism, which supplies traditional journalists with additional news stories and perspectives. However, the study also raised concerns over the proliferation of fake news and misinformation on social media, which complicates verification processes and challenges journalistic integrity.
A third key empirical research explored the influence of social media on citizen journalism and the credibility of mainstream news outlets in Nigeria (Oladejo et al., 2024). This investigation focused on youth news consumption habits and the perceived credibility of news sources. It found a marked shift toward consumption of news via social media, with many young Nigerians placing significant trust in citizen journalism facilitated through these platforms. This trend affects the credibility paradigm of traditional media, presenting both an opportunity for broader engagement and a challenge in maintaining journalistic standards. The study recommended enhancing media literacy to improve critical evaluation of news and reduce the spread of misinformation.
Collectively, these empirical reviews demonstrate that social media significantly contributes to transforming journalism in Nigeria by broadening news sources, increasing audience participation, accelerating news dissemination, and presenting new ethical challenges. They provide a foundation for examining how journalists in Ilorin metropolis adapt to these changes amidst challenges of misinformation, audience interaction, and professional standards.












CHAPTER THREE
RESEARCH METHODOLOGY
3.1	Research Design
This study adopts a descriptive survey research design aimed at exploring the impact of social media on modern journalism among journalists in Ilorin metropolis. The design enables the collection of both quantitative and qualitative data from respondents to provide a comprehensive analysis of social media's influence on journalistic practices, ethics, audience engagement, and productivity. The descriptive approach is appropriate because it seeks to describe characteristics and practices among journalists without experimental manipulation, allowing for generalization within the targeted population.
3.2	Population of the Study
The population of this study comprises all professional journalists working within Ilorin metropolis as registered members of the Nigeria Union of Journalists (NUJ) and other recognized media associations operating in the city. Based on the most recent verification from the NUJ local chapter and media industry records in Ilorin as of 2025, the estimated total number of active journalists in Ilorin metropolis is approximately 150. This population size includes print, broadcast, and online journalists employed across various media houses, including radio stations, newspapers, television stations, and online news portals operating in the metropolis.
3.3	Sample Size and Sampling Procedure
A sample size of 100 journalists was purposively selected from the total population of approximately 150 journalists in Ilorin metropolis. Purposive sampling was used to ensure that the respondents are practicing journalists actively engaged with social media in their journalistic roles and are representative of the diverse media platforms present in Ilorin. This sample size is considered adequate to provide reliable data for statistical analysis while being manageable within the scope and resources of the study.
3.4	Instrument of Data Collection
Primary data for this research was collected using a structured questionnaire designed to capture detailed information on journalists’ use of social media, their perceptions of its impact on journalistic processes, audience interactions, ethical implications, and productivity. The questionnaire was administered online via Google Forms to facilitate easy access and completion by respondents. This approach enabled the researcher to reach respondents efficiently despite their busy schedules and geographic dispersion within Ilorin metropolis, ensuring timely and convenient data collection.
3.5	Validation of the Research Instrument
To ensure reliability and validity of the questionnaire, a pilot study was conducted with 10 journalists from a neighboring metropolis outside Ilorin who share similar professional characteristics. Feedback from the pilot test led to refining ambiguous questions and improving the clarity of items. The instrument’s content validity was also reviewed by experts in Mass Communication and research methodology at the University of Ilorin to confirm that the questionnaire items effectively capture the study objectives. Necessary adjustments were made based on expert recommendations to enhance the instrument's overall quality.
3.6	Method of Data Analysis
Data collected through the online questionnaire was systematically organized and analyzed using descriptive statistics, including frequencies, percentages, means, and standard deviations to summarize respondents’ views and behaviors. Inferential statistics, such as chi-square tests or t-tests, were employed to test research hypotheses for significant relationships between social media use and aspects of journalism practice.
CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.1	Introduction
This chapter presents the data collected from the 100 respondents through the online questionnaire designed to address the research questions on the impact of social media on modern journalism among journalists in Ilorin metropolis. The data presentation, analysis, and interpretation are structured systematically to reflect demographic characteristics of the respondents and responses to each research question item. Data is presented in tables with corresponding analyses that include frequency and percentage distributions for clarity.
4.2	Analysis of Research Items
Question 1: Age Group of Respondents
TABLE 1
	Response
	Frequency
	Percentage (%)

	Under 25
	12
	12%

	25–34
	45
	45%

	35–44
	25
	25%

	45–54
	12
	12%

	55 and above
	6
	6%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
The majority of respondents (45%) fall within the 25–34 age bracket, representing a youthful and active workforce of journalists in Ilorin. Those aged 35–44 made up 25%, with fewer respondents in the older age categories, suggesting a relatively young professional demographic.
Question 2: Gender of Respondents
TABLE 2
	Response
	Frequency
	Percentage (%)

	Male
	60
	60%

	Female
	37
	37%

	Prefer not to say
	3
	3%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
Most respondents were male (60%), indicating a male dominance in journalism within Ilorin metropolis. Female respondents constituted 37%, reflecting gender representation while a small minority opted not to disclose.
Question 3: Highest Educational Qualification
TABLE 3
	Response
	Frequency
	Percentage (%)

	Diploma/National Certificate
	15
	15%

	Bachelor’s Degree
	65
	65%

	Master’s Degree
	15
	15%

	Others (Specify)
	5
	5%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
Most respondents (65%) hold a Bachelor’s degree, which indicates a highly educated sample generally qualified for professional journalism. Those with Master’s and Diploma qualifications made up 15% each.
Question 4: Type of Media House Worked For
TABLE 4
	Response
	Frequency
	Percentage (%)

	Print
	28
	28%

	Radio
	25
	25%

	Television
	20
	20%

	Online/Internet
	27
	27%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
Respondents represented diverse media types, with print (28%) and online (27%) reporters making up the largest groups. Radio and television journalists accounted for 25% and 20%, respectively, reflecting a well-rounded sample across media platforms.
Question 5: Social media has significantly improved how journalists in Ilorin gather news.
TABLE 5
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	42
	42%

	Agree
	38
	38%

	Neutral
	12
	12%

	Disagree
	6
	6%

	Strongly Disagree
	2
	2%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
A combined 80% of respondents strongly agree or agree that social media has improved news gathering, highlighting its integral role in providing journalists with timely information. However, 8% disagreed, while 12% were neutral, showing some reservations.
Question 6: Journalists in Ilorin frequently use social media for real-time news updates.
TABLE 6
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	48
	48%

	Agree
	40
	40%

	Neutral
	8
	8%

	Disagree
	3
	3%

	Strongly Disagree
	1
	1%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
The majority (88%) concur that social media is frequently used for real-time news updates, confirming its critical role in rapid news delivery among Ilorin journalists.
Question 7: Social media platforms provide reliable sources of information for journalists.
TABLE 7
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	30
	30%

	Agree
	40
	40%

	Neutral
	15
	15%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
While 70% agree or strongly agree on the reliability of social media sources, 15% remain neutral, and 15% disagree, reflecting concerns regarding misinformation risks on social media.
Question 8: Social media has increased the speed of news dissemination in Ilorin.
TABLE 8
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	50
	50%

	Agree
	35
	35%

	Neutral
	10
	10%

	Disagree
	4
	4%

	Strongly Disagree
	1
	1%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
An overwhelming 85% affirm that social media accelerates news dissemination, underscoring its transformative effect on information speed.



Question 9: Social media enhances interaction between journalists and their audience in Ilorin.
TABLE 9
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	40
	40%

	Agree
	38
	38%

	Neutral
	12
	12%

	Disagree
	8
	8%

	Strongly Disagree
	2
	2%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
A large majority (78%) agree social media enhances journalist-audience interaction, highlighting improved engagement opportunities.
Question 10: Audience feedback on social media influences how journalists report news.
TABLE 10
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	35
	35%

	Agree
	40
	40%

	Neutral
	15
	15%

	Disagree
	7
	7%

	Strongly Disagree
	3
	3%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis: Most respondents (75%) indicate that audience feedback shapes reporting, signaling a participatory news environment driven by social media.
Question 11: The use of social media has made journalism more participatory in Ilorin.
TABLE 11
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	38
	38%

	Agree
	42
	42%

	Neutral
	12
	12%

	Disagree
	6
	6%

	Strongly Disagree
	2
	2%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis: 80% agree journalism is more participatory due to social media, illustrating a shift towards inclusive news production.
Question 12: Social media exposes journalists to harassment and undue pressure from the public.
TABLE 12
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	33
	33%

	Agree
	37
	37%

	Neutral
	15
	15%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
70% acknowledge exposure to harassment and pressure, revealing a significant challenge social media poses to journalists.
Question 13: Social media creates ethical challenges for journalists when verifying news accuracy.
TABLE 13
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	45
	45%

	Agree
	35
	35%

	Neutral
	12
	12%

	Disagree
	5
	5%

	Strongly Disagree
	3
	3%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
80% affirm ethical verification challenges due to social media, underscoring concerns about maintaining accuracy.
Question 14: The pressure to publish quickly on social media undermines journalistic standards.
TABLE 14
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	40
	40%

	Agree
	38
	38%

	Neutral
	10
	10%

	Disagree
	8
	8%

	Strongly Disagree
	4
	4%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
78% recognize pressures to prioritize speed risk undermining journalistic integrity.
Question 15: Journalists struggle to maintain their professional credibility on social media platforms.
TABLE 15
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	32
	32%

	Agree
	38
	38%

	Neutral
	15
	15%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
70% perceive maintaining credibility as challenging, reflecting the complexities of social media presence.
Question 16: Social media has overall improved the productivity of journalists in Ilorin.
TABLE 16
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	38
	38%

	Agree
	40
	40%

	Neutral
	12
	12%

	Disagree
	7
	7%

	Strongly Disagree
	3
	3%

	TOTAL
	100
	100%


Source: Field work, 2025
Analysis:
78% agree that social media enhances journalistic productivity, showing its positive influence on work efficiency.
4.3	Analysis of Research Questions
Research Question 1: How does social media influence news gathering and reporting practices among journalists in Ilorin metropolis?
The data in Tables 5, 6, 7, and 8 provides insights into this question. An overwhelming majority of respondents, 80% (Tables 5), agree that social media has significantly improved news gathering. Similarly, 88% of respondents (Table 6) use social media frequently for real-time updates, indicating reliance on platforms like Facebook and Twitter for fresh news. Furthermore, 70% (Table 7) believe social media platforms provide reliable sources, though some skepticism remains. Additionally, 85% of respondents affirm in Table 8 that social media has increased the speed of their news dissemination, reflecting how digital immediacy reshapes reporting practices.
Research Question 2: In what ways does social media affect journalist-audience interaction in modern journalism?
Tables 9, 10, and 11 shed light on this question. About 78% of participants (Table 9) agree that social media enhances interaction with their audience, while 75% (Table 10) affirm that audience feedback influences their reporting. In Table 11, 80% agree that social media has made journalism more participatory in Ilorin. These figures demonstrate that social media platforms facilitate a two-way communication channel between journalists and audiences, encouraging more engagement and participatory news production.
Research Question 3: What ethical challenges are faced by journalists in Ilorin due to social media usage?
Data from Tables 12, 13, 14, and 15 highlight ethical concerns. About 70% of respondents (Table 12) acknowledge facing harassment and undue pressure on social media, indicating personal risks associated with online platforms. A combined 80% (Tables 13 and 14) recognize social media’s role in creating ethical challenges, including difficulty verifying news accuracy and pressure to publish quickly, which can threaten journalistic standards. Furthermore, 70% (Table 15) admit struggles in maintaining professional credibility on social media, illustrating the complex professional dilemmas journalists encounter.
Research Question 4: To what extent has social media impacted the productivity and professionalism of journalists in Ilorin?
Tables 16 presents relevant findings where 78% of respondents agree that social media has improved journalistic productivity. This suggests that despite challenges, social media enhances work efficiency through expanded reach and faster reporting. However, professionalism concerns noted earlier imply that journalists must carefully manage their online presence and informational accuracy to sustain professional standards while leveraging social media’s benefits.






4.4	Discussion of Findings
The findings of this study provide a clear picture of how social media has influenced journalism practices among journalists in Ilorin metropolis. The data revealed that social media has become an essential tool for news gathering, with the majority of respondents agreeing that it significantly enhances their ability to source and report news in real time. This corroborates the observed shift in journalism from traditional reporting methods towards more instantaneous and interactive digital platforms. Journalists’ heavy reliance on social media indicates its role as a crucial channel for accessing breaking news, eyewitness accounts, and public sentiment.
The study further shows that social media has transformed the relationship between journalists and their audiences. Most respondents acknowledged that social media enables higher levels of engagement, allowing journalists to receive immediate feedback, gauge audience reactions, and adjust their reporting accordingly. This dynamic interaction enhances transparency and accountability in journalism while fostering a more participatory form of news production. The findings highlight a departure from traditional one-directional news dissemination to a model where audience involvement actively shapes content.
Ethical challenges surfaced prominently in the findings. Journalists expressed concerns about the pressures that social media imposes, particularly the need to balance speed with accuracy. The rapid pace of social media can sometimes compromise thorough verification of facts, leading to dilemmas between being first and being correct. Additionally, social media harassment and public pressure were acknowledged as significant stressors affecting journalists’ professional integrity and personal well-being. The challenge of maintaining credibility amidst these pressures points to the growing need for robust ethical frameworks tailored to digital journalism.
Regarding productivity, social media is largely seen as a positive influence, enhancing journalists’ efficiency by expanding the reach and immediacy of their reporting. However, it also demands continuous adaptation to the fast-paced digital environment and the management of new risks. Journalists in Ilorin are navigating these complexities as they leverage social media’s strengths while addressing its challenges.
In sum, the findings reflect an evolving journalistic landscape in Ilorin metropolis, where social media plays a vital and multifaceted role. It empowers journalists with innovative tools that capture and disseminate news more effectively but also introduces ethical and professional challenges that require ongoing attention and strategic approaches.
















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	Summary
Chapter One introduced the study by outlining the background of social media’s transformative influence on modern journalism, specifically among journalists in Ilorin metropolis. It presented the research problem, objectives, questions, hypotheses, scope, significance, and definitions, establishing a clear foundation for the investigation. Chapter Two reviewed relevant literature, providing a detailed conceptual framework on the interaction between social media and journalism practices, audience engagement, and ethical challenges, supported by empirical studies highlighting social media’s role in Nigerian journalism. Chapter Three described the research methodology, detailing the descriptive survey design, target population of journalists in Ilorin, sampling technique, data collection instruments involving Google Forms, validation of the questionnaire through pilot testing, and data analysis techniques using descriptive and inferential statistics. Chapter Four provided analysis of the collected data, presenting findings in tables that showed significant impacts of social media on news gathering, audience interaction, professional ethics, and productivity among journalists. It highlighted that social media use enhances immediacy and engagement but also presents ethical dilemmas and challenges such as misinformation and harassment.
5.2	Conclusion
This study concludes that social media has become a pivotal force reshaping the landscape of modern journalism within Ilorin metropolis. The integration of social media platforms into journalistic workflows has enhanced the speed and reach of news dissemination, enabling journalists to access and share information in real time while engaging directly with diverse audiences. This transformation fosters a more participatory journalism culture, facilitating citizen contributions that augment traditional news production. However, the study also reveals complex ethical and professional challenges arising from the rapid nature of social media communication, including pressures to prioritize speed over accuracy, difficulties in verifying user-generated content, and managing the blurred lines between journalists’ personal and professional identities online. These issues underscore the urgent need for continual professional development and ethical guidelines adapted to the digital media environment. Overall, social media’s dual role as a facilitator of democratic information flow and a potential source of misinformation requires journalists to navigate carefully, balancing innovation with integrity. The experiences of journalists in Ilorin, as reflected in this study, highlight both the benefits and obstacles of social media adoption, offering valuable insights for media organizations, policymakers, and academics invested in the future of journalism in Nigeria and comparable contexts.
5.3	Recommendations
Based on the findings and the literature reviewed in Chapter Two, the following recommendations are proposed:
· Media organizations should prioritize ongoing training for journalists focused on digital literacy, particularly in fact-checking, verification procedures, and ethical considerations specific to social media use.
· Journalists need clear codes of practice and professional guidelines that address challenges unique to social media journalism, including the treatment of user-generated content, speed versus accuracy dilemmas, and management of personal-professional boundaries.
· Regulatory bodies and media associations should establish frameworks to curb the spread of misinformation and address incidents of harassment against journalists on social media platforms, ensuring a safer and more credible digital news environment.
· Encouragement of collaboration between traditional journalists and citizen journalists can enrich news coverage, provided editorial oversight ensures reliability and ethical standards.
· Academic institutions and training bodies should integrate social media journalism into curricula, equipping upcoming journalists with necessary competencies to ethically and effectively navigate digital platforms.
These measures collectively aim to harness the advantages of social media in journalism while mitigating risks, strengthening the professionalism and trustworthiness of journalism in Ilorin metropolis and beyond.
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APPENDIX
QUESTIONNAIRE
Section A: Demographic Information
1. What is your age group?
Under 25 (   )  25–34  (   )   35–44  (   )  45–54  (   )   55 and above (   )
2. What is your gender?  Male  (   )   Female  (   )   Prefer not to say
3. What is your highest educational qualification? Diploma/National Certificate   (   )   Bachelor’s Degree   (   )   Master’s Degree   (   )	Others (Specify)
4. What type of media house do you work for?  Print  (   )   Radio  (   )   Television   (   )   Online/Internet   (   )   
Section B: Research Questions (Please select one option per statement)
	No.
	Statement
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	5
	Social media has significantly improved how journalists in Ilorin gather news.
	
	
	
	
	

	6
	Journalists in Ilorin frequently use social media for real-time news updates.
	
	
	
	
	

	7
	Social media platforms provide reliable sources of information for journalists.
	
	
	
	
	

	8
	Social media has increased the speed of news dissemination in Ilorin.
	
	
	
	
	

	9
	Social media enhances interaction between journalists and their audience in Ilorin.
	
	
	
	
	

	10
	Audience feedback on social media influences how journalists report news.
	
	
	
	
	

	11
	The use of social media has made journalism more participatory in Ilorin.
	
	
	
	
	

	12
	Social media exposes journalists to harassment and undue pressure from the public.
	
	
	
	
	

	13
	Social media creates ethical challenges for journalists when verifying news accuracy.
	
	
	
	
	

	14
	The pressure to publish quickly on social media undermines journalistic standards.
	
	
	
	
	

	15
	Journalists struggle to maintain their professional credibility on social media platforms.
	
	
	
	
	

	16
	Social media has overall improved the productivity of journalists in Ilorin.
	
	
	
	
	



