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CHAPTER ONE
          INTRODUCTION
1.1	Background Of The Study
In Nigeria, the banking industry witnessed lots of challenges due to increase in the awareness and utilization of banking services. The demand for bank services equally increased the staff strength and branches of most Nigerian banks. In spite of this these adjustment the banks cannot satisfy the demands of some of their transactions were based on manual and physical present of their customers
Modern digital banking brought to relief to the increased volume and complexity of banking operations and services delivery. Experimentation with digital banking and electronic fund transfer gradually become part of daily transaction as arrangement  were made with banks using micro computer to pay some bill owed big department stores and companies by this practices the digital becomes a services delivery mechanism of their customer has equally embraced it.
Meanwhile information technology through digital banking is radically changing how banking is done all over the world and Nigeria is not an exception. The volume and speed of banking transactions has improved tremendously as a result of the growth of digital banking which has created a lot of changes and business opportunities for banks co-operate bodies and industries. In fact Nigeria is believed to be the largest internet user in the West African with about 100,000 internet users as at year 2000. It was estimate to have risen to 700,000 in 2001 and project to hit has a million by the end of 2015.
However, the population size of Nigeria calls accelerated sensitization on the need to embrace information technology as the provision of an enabling environment for its operation. digital is inevitable for the success of any modern banking institution since it is a competitive tool as it creates room for customized services and reduces the cost operation, promotes profitability growth and efficient portfolio management The emergency of a crop of new generation banks coupled with computerization of the Nigeria financial sector motivated the introduction of high technology in the Nigeria banking system. Remarkably information technology is dynamic continuously coming up in new challenges for human capital development virtually every Nigeria bank claims to be having digital banking and on-line Guarantee Trust  of Nigeria plc harbors. Large amount of information on-line and course lowers the marketing distribution costs. Indeed digital banking has brought greater advantages for one bank over another depending on its application operation and services delivery.
1.2	Statement Of Research Problems  
Banks since the inception of the use of digital banking products in the late 1980’s have not made their presence felt much. These are as a result of problems associated with the use of digital banking includes the following 
i. Nigerian’s poor infrastructural:
The first major challenge for the future of digital banking is Nigerian’s poor infrastructure. World Bank data indicates that in Nigeria there are only 6 computers and 4 mainline telephone lines per thousand people. Electricity supply is sporadic and inefficient. Most importantly, Nigeria has very low internet penetration; with less than one digital services provided per thousand people and only an estimated 30,000 Internet users out of over 100 million in addition, internet bandwidth is negligible when compared with more developed nation as they has been insufficient deregulation of the telecommunications sector to allow for investor to provide bandwidth and sell commercially. Financially, many of the area crucial to the financial sector such as the cleaning and trade processes are not automated which will limit the efficiency of digital banking in this country 
ii. Lack of security:
The second challenge for the future of digital banking in Nigeria is the issue of security. Recently research carried out in Africa shows that companies consider the biggest obstacle to being used the internet for financial information that travels over the internet and would rather accept the inefficiencies and incontinences of a manual system that subject themselves to the uncertainty of the internet in addition Nigeria is a cash economy and the issue of trust in such that even cheques are not generally accepted as payment for goods and services rendered, recently, the Nigerian market has witnessed the development of electronic purse product such as value card and the smart pay card, designed to move the economy  although it is hoped that they will eventually help lessen the importance of cash in our society. It is therefore clear that in such an environment, most consumers will be skeptical that a click on a computer screen will result in a completed financial transaction.
iii. Cost of ownership and adoption:
Digital banking very expensive because it entails the acquisition of computers telecommunication gadget. Banks spend a lot on these products because of the exchange rate between the Naira and Dollar.
iv. Poor orientation (illiteracy):
So many people are still ignorant of the services and benefit available to them through the use of digital banking product. The benefit include that it is fast, safe and reliable.
 1.3	Research Questions
i. How does the financial performance of Nigerian banks that have implemented digital banking solutions compare to those that have not?"
v. What has been the effect of digital banking on the financial performance of Nigerian banks over the past decade?"
vi. How does customer adoption of digital banking services affect the financial performance of commercial banks in Nigeria?"
1.4	Objectives Of The Study
The Objectives of this study is as follows:
i. 	To analyze the relationship between digital banking services and key financial 	performance indicators such as Return on Assets (ROA) and Return on Equity (ROE).
ii. 	 To assess the effect of digital banking on the operational efficiency of Nigerian banks.
iii. 	To evaluate how investment in digital banking infrastructure influences profitability in 	Nigerian commercial banks.
iv. To investigate the role of customer usage of digital platforms in shaping the financial 	outcomes of banks.
v. To pay special attention to Guarantee Trust Holding Company in trying to state these new technologies.
1.5	Research Hypothesis
In order to achieve the objectives of the study, the following hypothesis has been formulated;
· H₀ Digital banking has no significant impact on the financial performance of commercial banks in Nigeria.
· H₁ Digital banking has a significant impact on the financial performance of commercial banks in Nigeria.
1.6	Significance Of The Study
	Helped that the findings are recommendations of the study will include
i. Improved Customers Services: Digital banking will enable bank provide new faster and better product and services to its customers thereby bringing the banking to international level enhancing competition amongst the banks. This can take the form of the funds transfer signature verification in ministers
ii. Reliability Of Transaction: Digital banking technology ensures safety of banks dealing with its customers. Under these circumstances, banks must developed security features for their internet sites, which adequately address tier customers concern and must educate their customers on the protection that the internet sites provides. Under safe banking practices can cause huge losses to the banks especially in the case of misrepresentation of account owners. Voice mail and print verification and unauthorized access into computer system.
iii. Redundancy Of Storage
Digital banking helps to reduce the use of files, which are archaic thereby reducing storage space, using of files could lead to loss of vital information about customers through mutilations, easy and unauthorized access to files and misplacement of import document in diskettes, hand back-ups of important information.
1.7	Scope and Limitation Of The Study
	The scope of this research work will be limited to the Nigerian deposit money bank using Guarantee Trust Holding Company as a case
Limitation Of The Study
In the process of carrying out the research work, some problems were encountered the problems include the following
i. Time constraint: The short time frame given for the programme made it impossible for the researcher to have enough time to get all the required information needed.
ii. Financial constraint: Due to limited resources at the disposal at the researcher, he encountered financial constraint which militated against possible access to all the required information for the study 
iii. Attitude of respondents: The evasive attitudes of the respondents were unwilling to corporate with the researches because they felt they have nothing to benefit from the research.
1.8	Definition Of Terms:
1. Digital: Digital describes electronic technology that generates, stores, and processes data in terms of two states: positive and non-positive. Positive is expressed or represented by the number 1 and non-positive by the number 0. Thus, data transmitted or stored with digital technology is expressed as a string of 0's and 1's. Each of these state digits is referred to as a bit (and a string of bits that a computer can address individually as a group is a byte). 
2. Digital Banking:  Digital banking is the digitization (or moving online) of all the traditional banking activities and programs that historically were only available to customers when physically inside of a bank branch. 
3. Information Technology: The study and the use of electronic processes and equipment to store information of all kinds, including words, numbers, pictures and abbreviation for information technology in other words it can be defined as the application of computers and telecommunication equipment to store, retrieve, transmit and manipulate data
4. Wide Area Network (WAN): Is a network that covers a broad area (i.e. any telecommunication network that links across metropolitian, regional or national boundaries) using private or public network transports business and management entities utilize WANS to replay data among employees, client, buyers, and supplies from various geographical locations. In essence, this mode of telecommunication allows a business to effectively carry out its daily function regardless of location, the internet can be considered a WAN as well, and is used by businesses.
5. Local Area Network (LAN): Is a computer network that spans a relatively small area. Most local Area Network (LANs) are confined a single building or group of buildings; however one Local Area Network can be connected to other Local Area Networks over any distance via telephone lines and radio waves. A system of Local Area Network connected in this way is called a wide are network (WAN)
6. On-Line: Computer or device connected to a network such as internet and ready to use (or be used by) other computer or devices.
7. Hyper Link: A place in electronic document that link to another electronic document. Or hyperlink has an anchor, which is location within a certain type of a document from which the hyperlink can be followed only from the homepage; the document containing a hyperlink is known as its sources code document 
8. Globalization: The world movement toward economic, financial trade and communication integration Globalization implies the opening of local and nationalistic perspectives to a broader outlook of an interconnected and interdependent world with free transfer of capital, goods and services across national frontiers. However, it does not include unhindered movement of labor and as suggestion by some economist, may hurt smaller or fragile economies if applied indiscriminately
9. Website: A website also written as site or simply site is a set of related web page served from s single web domain, a network such as the internet address known as a uniform resources location
Plan Of The Study
The research work will be divided in to five chapters. Each chapter contains the following:
Chapter one contains the background of the study , Statement of the problem, objective of the study, Research question, Research hypothesis, significance of the study, Scope and Limitation of study. Definition of terms and plan of the study. 
Chapter two deals with the Conceptual framework, theoretical frame work  and empirical review.
Chapter three Research methodology, research Design, source of data, population of the study, research instrument, method of data analysis.
Chapter four will contain introduction, presentation, analysis of data and interpretation	
Finally chapter five will discuss the findings, summary, conclusion


CHAPTER TWO
LITERATURE REVIEW
2.0	Introduction 
This chapter will cover such area as the meaning of digital system origin of banking, meaning of digital banking, meaning of computers are relevance of computer to digital banking some digital banking products and its relevance to digital banking solution to the digital banking problems and their inferences 
2.1	Conceptual Framework
The concept of e-banking is a delivery channel for banking services. Banks have used electronic channels for years to communicate and transact business with both domestic and international corporate customers. With the development of the Internet and the World Wide Web (WWW) in the latter half of the 1990s, banks are increasingly using electronic channels for receiving instructions and delivering their products and services to their customers. This form of banking is generally referred to as e-banking or Internet banking, although the range of products and services provided by banks over the electronic channel vary widely in content, capability and sophistication. E-banking is defined as the automated delivery of new and traditional banking products and services directly to customers through electronic, interactive communication channels. The definition of e-banking varies amongst researches partially because electronic banking refers to several types of services through which bank customers can request information and carry out most retail banking services via computer, television or mobile phone (Daniel, 1999; Sathye, 1999). Salehi and Zhila, (2008), describes e-banking as an electronic connection between bank and customer in order to prepare, manage and control financial transactions. Electronic banking can also be defined as a variety of following platforms: (i) Internet banking (or online banking), (ii) telephone banking, (iii) TV-based banking, (iv) mobile phone banking, and e-banking (or offline banking). E-banking includes the systems that enable financial institution customers, individuals or businesses, to access accounts, transact business, or obtain information on financial products and services through a public or private network, including the Internet or mobile phone. Customers access e-banking services using an intelligent electronic device, such as a personal computer (PC), personal digital assistant (PDA), automated teller machine (ATM), kiosk, or Touch Tone telephone. While some literature restricts the use of the term to internet banking (Daniel 1999), elsewhere the term is limited to retail banking (Aladwani 2001) or both retail and corporate banking (Simpson 2002). The common definition for e-banking, and the one used in this paper, comes from the Basel Committee Report on Banking Supervision (1998), “e-banking refers to the provision of retail and small value banking products and services through electronic channels. Such products and services can include deposit-taking, lending, account management, the provision of financial advice, electronic bill payment, and the provision of other electronic payment products and services such as electronic money”.
2.1.1	 Meaning Of Digital Banking System
The digital system is one of the products of electronic system which has being defined in so many ways by some specialist in electronics AWE (1998 :7) in a newspaper publication gave the following definitions of what internet id. The internet is a collection of computer network and millions of users who store a compatible means for interacting with one another to exchange information
“The internet is a global network of computers” Internet is a world-wide or network which freely exchange data. Computer network is basically a bunch of computer hooked up together to communicate. Oloruntoba (1997:12) Apart from the grave, the internet is the greatest equalizer on the earth, the world internet is the abbreviated simply as the net. He further stated if more than 2 or more people each have a computers to telephones lines, then we have network of computers which we can connect each other to obtain information or just talk. If one hundred people or more in Enugu have their computers connected to host complete acting as an administrator we can call such an arrangement of Local Area Network (LAN).
The host computer can become a depository for information, files and software accessible to all of us , we usually call such arrangement a bulletin. Board services (BBS) now marine thousand of small and large LANS and BBS all over the world connected through their host computes the form a massive network that huge network  in the internet 
Oloruntoba then gave the definition of the internet as the linking of millions of computer with each other through the telephone systems like a spiders web to achieve instant global communication. He further stated the internet development came from man’s innate desire for instant communication in the past. They used all sort of personal carries to carry messages from one place to another through different through in those days telegrams were transmitted in more code through the telegrams system is our offices the development of  telegraphs, telephone personal computer fax  and modern are all chain. Links leading to that desire to have instant and inhabited communication with fellow human beings on matters how far away they maybe. AWE in this conclusion said that today the Digital means business.
AWE (1989:90) described: digital describes electronic technology that generates, stores, and processes data in terms of two states: positive and non-positive. Positive is expressed or represented by the number 1 and non-positive by the number 0. Thus, data transmitted or stored with digital technology is expressed as a string of 0's and 1's. Each of these state digits is referred to as a bit (and a string of bits that a computer can address individually as a group is a byte).
So it can then deduced from the above definition the meaning of digital banking business operated or carried out using the digital devices and systems or none electrically so as to produced speedy  and accurate finance services efficiently 
2.1.2	Origin Of The Digital Bank
   According to Oloruntoba (1992: 14) digital banking started in the mid 1980,s with technology driven product that has influence more technological advances
He further started that what used to be termed electronic data processing has transformed into digital banking through information technology Oloruntoba emphasized that this changes in technology reflects on equivalent transformation of the use of the computer from automation of paper to reduction in unit cost, the replacement of manual with computer processing today focus on digital product international baking climate.
2.1.3	Meaning Of Computer
A lot of definitions of what a computer is can be found in the literature as the following:
Osedebe (1990:94) says the word computer is used to refer to a variety of devices ranging from advanced calculating machine to large electrical data processing system in order words a computer will rightly be defined as a device that accept data then performs and finally produces result from the data.
Dixon (1991:2) defined computer as a calculating aid with data capability to operate at very high speed to store data to perform arithmetic operations and compare values.
Dummer (1994:99) says the computer is any device capable of automatically accepting data processor that can perform substantial operations without intention by a human operation during the run.
Our aim of giving these various definition of its common features and how its aids digital banking 
2.1.4	Relevance Of Computer To Digital Banking 
French (1991:16) gave the relevance of computer to digital banking as:
i. Data security: this is the protection of detain digital banking computer is a vital
 tool to ensure adequate security of data in some situation of the loss of data e.g. in the files security will be concerned with preventing the manace modification of data e.g. due to access by unauthorized persons.
ii. Computer Conference Area: digital banking computer aids in the speedy transaction of banking business. This is able through the digital.
iii. Pay Roll Production: The computer facilitate internet banking through effective. Creation of the pay roll for the workers and other creators so the log in the wheel is speedy pay roll production is cradicated which produces pay roll in weeks and month
2.1.5	Digital Banking Products
The digital banking products to be discussed includes the e-mail, e-mail to fax, the WWW, Guarantee Trust  value card and Guarantee Trust  e-links elect.
i.	Data security: This is the protection of data in digital banking essential a store and forward services meaning the networks that send and receives mail do not necessarily communicate with each other directly. Mails are transferred from one network to another until it finally reaches its destination. The delivery time ranges from second to a day.
ii.	E-mail to fax: According to Oloruntoba (1997:26) this is a supplementary services to the e-mail services. It is designed to enable a subscriber send e-mail messages to those who have no e-mail facility but have fax facilities
iii.	World Wide Web: Oloruntoba says this services is one which anyone with information or goods to sell advertise or give away could place that information in a place called website. Those indeed of such information will then use special software called the browser to link up with the website read or download any information they want. A website is a special graphical data created on a host computer. The website is given a unique name and address as well
iv.	Chart: According to Awe, this is a system that permits real time typed conversations among internet users. Charting is an easy way to meet people from all over the world who are share your interests.
v	Telnet: According to Awe, This is a basic internet services which allows you to physically access remove computer as if they were local to you. To use telnet you must have the internet address of the remote computer and a valid user name and password that loge you into the remote computer as if it were your local machine.
vi.	FTP File transfer protocol: Is the standard protocol for copying file computer to computer on the internet similar to internet, FTP allows you to access remote machines. However, where telnet allows you free access to the power of the remote machine FTP limits you to operations such as sending and retrieving information.
vii. Usenet News Group: News group are for interactive discussions on specific topic with contributions from all over the world. Net news can be through of as a form of public email. People who share common interest can talk about their favorite topic in an open forum. Net news is quite for popular as it can also provide access information from experts on various fields around the world 
2.1.6	Importance Of The Digital Banking
With greatly improved technological breakthrough, internet has been further enhance with the introduction of digital banking
According to Ovia (1998:20) in a newspaper publication he said that “digital banking will increasingly become a major distribution channel of banking services and products by the turn of the new millennium.
It would help to encourage customers to become more familiar and comfortable with electronic payment system, as well as hold the promise to substantially reduced cost of banking and other new products that are being propelled by information technology have the new tails of revolutionizing old patterns of conducting business in the banking community.
While financial institution are aggressively and seriously focusing on how they can use internet technology to deliver traditional banking service and create new ones, there is wide spread ignorance within the banking community as to how secured and sale the system is.
So in conclusion banks stand to gain more when connected to the internet in terms of the benefits. Their customers stand to gain from and these CBN examiners have a great role to play in supporting the proliferation of information technology in the delivery of banking and services.  
2.1.7	Guarantee Trust Value Card
The Guarantee Trust value card is version of credit card, this card are used to affect payment for goods and services on credit that is the holder pays for the goods with the cards which are an equivalent of cash these cards are made up of different amount to have the name of the holder on it with a secret number known to him alone
According to Dezie (1998:15) “the value card enables the holder to carry large amount or sums of money around conveniently without fear. The most these cards can be obtained by even Union Bank customer” the only problem with the cards is that they are not widely known. Few people are using them and the services out that accepts these cards are few.
2.1.8	Vigo And Ria Experts Guarantee Trust  Plc Integrated Banking Services
These are multi-purpose asset will now be discussed:-
i.	Money Transfer: Dezie (1998:16) say the transfer of money from point A to B works electronically though they RIA EXPRESS, VIGO and DIBS. These have resulted in turning the actual money into bits and bytes through satellite fiber optic cable. Transferring money from anywhere outside the country or account does these transfers the money transferred to Nigeria is taken to the branch where the recipient resides and a form of identification is filled.
ii.	Payment and withdrawal of money: The DIBS and easy cash (Guarantee Trust ) enables customer’s payments and withdrawal from any branch of the banks other than the local been operated by the customer. This is made through the local area network (LAN) and wide access network (WAN), which enables global communication and connections to the host computer at the banks head office in Lagos and effective telephone lines. A cashier at a local branch through his computer and telephone can access the account number and branch code, then the value of the account or balance is known, the payment and withdrawal can be affected. Business customer of account holders2 of the bank can receive payment due to him through branch of the bank and receives the payment through his local branch as the payment is made through his account number.
2.1.9	Benefits Of Digital Banking
Ovia (1998:22) agreed that there are benefits accounting to the adopting and use of digital banking he gave us
i.	Fast retrieval of account balances from the customers chosen location
ii.	Fast and efficient funds transfer
iii.	Account transaction history 
iv.	 Enhancing the ordering of the banks statement quick
Ovia further stated that with the collaborative efforts of the financial institutions and the CBN regulators immense knowledge would be an acquired in this fast expanding banking products that are emerging as a result of information technology. It is safe conclude the information technology enhance the efficiency of financial services and in effect demand strategies alignment with our business goals Ovia (1998:22).
2.1.10	Problems Associated With Digital Banking
In spite of the improved banking services made possible by the numerous digital banking devices and despite the alive of new technology, digital banking is still characterized by some problems. 
Ovia (1998:22) gave some problems as high cost of information technology in Nigeria, inadequate infrastructure facilities, like poor telecommunication network and millennium bomb
Ndubisi’s: (1997:16) in his own contribution gave some of the problems as the country’s economic development depreciation of the currency incessant power failure and lack of awareness, let us now discuss some of this problem in details
VISAT: is a type of technology, which has enable banks links up to their remote branches in far location with their head offices.
SWIFT: is the acronym for society or worldwide interbank financial telecommunication the swift network is made up of computer based system located around the world and inters connected through telephone leased lines? All banks are linked up through dial-up modern in the offices with the availability of the swift technology.
2.1.11	The Countries Economic Development
The observed Ugwuanyi (1997:19) banking like all service industry depend in the market place its profitability and survival and must adopt to the changing requirements of the environment of the economy it services
Therefore the economic development of country, which has not been so good, has impeded on information technology development.
Depreciation Of Currency
The purchasing power of the currency does not help in any way in the acquisition of information technology banks spend a lot on those products because of the exchange rate between the Dollar and Naira.
2.1.12	Incessant Power Failure
It is generally accepted that the electric power supply from the nation suppliers, the power holding company of Nigeria is grossly unreliable; it is therefore not uncommon to see banks running their computers primarily on alternative provide temporary power to the computer
Lack Of Awareness
Ugwuanyi: (198021) says there is a market lack of awareness about the services provided by banks, he also stated that services is important because a bank can only remain in business profitable,, it gives to the customer what he wants when he want them and at an affordable competitive price.

Cost Of Adoption
As observed by Ovia (1991:24) digital banking is very expensive because it entails the acquisition of computer telecommunication gadgets. Bank spend a lot on these products because of the exchange rate between the Naira and Dollar
Unavailability Of Spare Parts
Since most information technology produced computer abroad and imported into the country, there is always scarcity of spare parts which hinders the effective operation of digital banking when there is need to change new parts. There is also a problem in the cost of acquiring these spare parts due to the exchange rate difference between the Naira and Dollar
Security
As observed by French (1991:12) this is the protection data. Digital banking computer is a tool vital to ensure adequate security to data. In some situations data security may be concerned with the prevention of the loss data e.g. is to the file security method used during update data. Security will be concerned with preventing the miscue or unwanted modifications of data e.g. due to access by unauthorized person or where the data is important to national security.
2.2	Theoretical Framework
The adoption of internet banking is anchored on various theories which emphasize the users‟ perception of internet banking and how it contributes to the performance of the  banking industry. Such theories like the Porter‟s five factor model, strategy theory, the innovation diffusion theory, theory of financial intermediation and technology acceptance theory are examined. 
2.2.1	Porter’s Five Forces Theory 
According to Grant (2010) the five forces of competition framework has become the best known and most widely applied analytical framework in strategic management. This framework shows how the structure of an industry determines both the intensity of competition within the industry and the level of profitability within that industry. 
This theory examines the threat posed by close substitutes and new entrants into the industry. There is a need for organisation to be up to the task in meeting the demands of customers while withstanding the stiff competition posed by other companies in the same industry.
2.2.2	Strategy Theory 
For a business to succeed there is the need for strategy. Strategy is a minimum set of decisions (sufficient) to guide all other decisions and derives it as the equilibrium outcome of a game where a person can look ahead, do an overall optimization, and announce or fix decisions at a cost (Steen, 2011). 
The banking industry is faced with stiff competition. This as a result led to the need to adopt a unique strategy quite different from that of others in the same industry. One of such strategy was that introduced by United Bank for Africa Plc and most especially Guaranty Trust Bank Plc with the introduction of ATM deposit machine to reduce the rate of crowd in the banking halls as well as make the business of banking interesting and competitive because this was a new development in the history of banking in Nigeria.
2.2.3	Innovation Diffusion Theory 
Innovation is central to the growth of business, it is the stimulus that drives the performance of the industry through the acceptance of the medium through which banking processes are being carried out with the use of technology. This theory explains individual intention to adopt a technology as a modality to perform a traditional activity; this theory was developed by Roger‟s (1983). The critical factors that determine the adoption of an innovation at the general level are the following: relative advantage, compatibility, complexity, trial ability and observability (Rogers, 1995 in Moga, 2010). Gerrard in Cunningham (2003) in Moga (2010) had tested the theory on the e-banking adoption. The nominal zed factors are complexity, triability, and observability (Moga, 2010).

2.3	Empirical Review	
Karjaluoto, et. al., (2002) indicated that banks have the choice to offer their banking services through various electronic distribution channels technologies such as Internet technology, video banking technology, telephone banking technology, and WAP technology. They also indicated that Internet technology is the main electronic distribution channel in the banking industry. In other words, e-banking as an online banking that involves the provision of banking services such as accessing accounts, transferring funds between accounts, and offering an online financial service.
Wang, et. al., (2003) claims that in the 1990s e-banking was under-utilised as business organizations used it only to market their products and services. Thornton and White (2001), examined customer orientations and usage of financial distribution channels in the Australian financial industry, found that more recently most financial institutions, faced with competitive pressure after the introduction of deregulation in 1983, have rethought their strategies to take full advantage of IT. Rafiu (2007) opines that the challenge to expand and maintain banking market share has influenced many banks to invest more in making better use of the Internet. The emergence of e-banking had made many banks rethink their IT strategies in competitive markets. This findings suggest that the banks that fail to respond to the emergence of e-banking in the market are likely to lose customers and that the cost of offering e-banking services is less than the cost of keeping branch banking.
This notion was also confirmed in a study conducted by Jasimuddin (2004) examined the role of e-banking in Saudi Arabia. He indicated that the majority of Saudi banks had taken advantage of Internet technology to establish web sites but few offered ebanking services. He suggested that if the Saudi Arabian banking industry wished to be successful in the global economy it would need to integrate Internet technology into its banking strategy.
Ayo (2006) investigated the prospects of e-commerce based on ability, motivation and opportunities (AMO) model and observed that virtually all companies have online presence. The paper reported the motivation and opportunities for e-commerce as low based on lack of e-Payment infrastructure and access to information and communication technology (ICT) facilities. Also, in an empirical assessment of customer acceptance of e-Commerce carried out in Germany, Buse and Tiwari (2006) observed that: the highest mobile users are top management, followed by self employed, salaried class, students and others. Government employees were found not to patronize mobile banking; the most favored reason for carrying out mobile banking is ubiquity, next is overview of bank account, followed by immediacy; and the highest fear of customers about mobile banking is that of insecurity, next is cost, and uncomfortably.
 Mahdi and Mehrdad (2010) used chi-square to determine the impact of e-banking in Iran and there findings from the view points of customers is that, e-banking cause higher advantages to Iranians. In other words, Iran banks provide services that the customers are deriving satisfaction with particular reference to the use of e-banking. In a similar study, Jayewardene and Foley (2000) explore e-banking as a new delivery channel arguing that e-banking may help to overcome the inherent disadvantages of traditional banks; it is very clear that if e-banking conducted successfully it leads to big volume of transactions. Further, Birch and Young (1997) argue that the internet may be exploited as a new delivery channel by the financial services industry to completely reorganize the structure of banks. It means that conducting e-banking in Iran leads more usage of ATM in Iran. The authors came to conclusion that the active ATM in banking sectors will cause cash circulation decreases, the efficiency of banking sector will increase, as: a. client banking costs decreases (less cash fees to pay), b. shop keeper / service provider costs will decrease, and c. bank costs decrease (cash storage, less checking and processing costs), costumers have not enough knowledge related to e-banking in Iran. Accordingly the null hypothesis is rejected also. The authors believe that the lack of enough information on e-banking in Iran may cause less efficiency of Iranian banks. To achieving high efficiency both bankers as well as Iranian legislators should introduce e-banking services at mass level.
Chiemeke et al. (2006) conducted an empirical investigation on adoption of e-banking in Nigeria. The study identified the major inhibiting factors to Internet banking adoption in Nigeria such as, insecurity, inadequate operational facilities including telecommunications facilities and electricity supply, and made recommendations on how Nigeria banks can narrow the digital divide. Also, the report revealed that Internet banking is being offered at the basic level of interactivity with most of the banks having mainly information sites and providing little Internet transactional services.
Similarly, Agboola (2006) investigated electronic payment systems and tele-banking services in Nigeria. The findings revealed that there has been a very modest move away from cash. Payments are now being automated and absolute volumes of cash transactions have declined. The result of the study revealed that tele-banking is capable of broadening the customer relationship, retain customer’s loyalty and enable banks to gain commanding height of market share if their attendant problems such as, ineffectiveness of telecommunications services, epileptic supply of power, high cost, fear of fraudulent practices and lack of facilities necessary for their operation were taken care of.
Thus, going by the findings of most studies, we can argue that the literature on the impact of e-banking is inconclusive especially in developing economies and serve as an open ground for more research in the area of e-banking.


CHAPTER THREE
RESEARCH METHODOLOGY
3.0	Introduction
This chapter will explain the research methodology adopted by this research, this will cover the research design, sample and sampling technique, population of the study, method of data collection, method of data analysis, instrument of data analysis, methodological problems and questionnaire
3.1	Research Design
A research design is used to structure the research to show how all of the research project the sample or groups measures treatments programs and method of assignment they work together in addressing the central research question.
This research work is designed in the form of planned collection of data for the purpose of description as a guide to action or for the purpose of analyzing the casual effects and relationship between certain variables
3.2	Population Of The Study
The population of this study consists of 100 respondents who are either employees, customers, or financial analysts associated with Guarantee Trust Holding Company. These individuals were chosen due to their direct or indirect involvement with digital banking platforms and processes. The population includes professionals from departments such as IT, finance, customer service, and management, as well as regular users of digital banking services. This population was deemed adequate to provide insights into how digital banking tools—such as mobile banking, internet banking, and electronic funds transfer—have influenced the operational efficiency, profitability, and customer satisfaction levels of banks in Nigeria.
3.3	Sample And Sampling Technique
We need device method which ensure and understanding of the phenomenon properly without incurring too much time. According to Asika (1991) a sample is precisely a part of the population. They are element chosen from the population. Although the entire banking sector in the country forms the population of this study, the research is limited to the study of (Guarantee Trust Holding Company.). The  researcher use 25 as sample size for the research work.
3.4	Research Instrument For Data Collection
The researcher collected the data for this study through the use of questionnaire. The questions on the questionnaire were explained to the respondents so as to help them understand the purpose of the research and provide their independent opinions on the subject matter. 
3.5	Method Of  Data Analysis
Although there were several methods of data analysis we chose to analyze the data during the field work using simple averages percentages. Our main aim of using these techniques is because they are appreciated for our purpose.

CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1	Data Presentation
This chapter is concern with the analysis of finding obtained from the questionnaire distributed to staff and customers of Guarantee Trust Holding Company. A summary of finding was also highlighted.
4.2	RESPONDENTS CHARACTERISTIC AND CLASSIFICATION 
Out of thirty (30) questionnaires distributed to staffs of Guarantee Trust Holding Company. A total of twenty five (25) were returned and completely filed and our analysis was based on these.
SECTION A
TABLE 1
Question 1: what is your gender?
	OPTIONS
	RESPONDS
	% REPRESENTATION

	Male
	20
	80

	Female
	5
	20

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
From the table 1 above, we notice that, 20 of the representing 8% were male, while the remaining 20% of the respondents were females.
TABLE 2
Question 2: To What Of These Age Brackets Do You Belong
	IMPACT
	RESPONSES
	% REPRESENTATION

	15-30 years
	12
	48

	31-50 years
	7
	28

	51 years and above
	6
	24

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
The table 2 above shows that 48% of the respondents are within the age bracket of 15-30 years, 28% are also within the age of 31-50 years while 24% are above 51 years of age.
TABLE 3
Question 3: for how long have you been working for Guarantee Trust Holding Company?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Less than 1 year
	5
	20

	1-5 year
	8
	32

	Years and above
	12
	48

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
In the above table 3,5 of the respondent representing 20% have worked for less than 1 year, 32% have work between 1-5 year while 12 (48%) of the staff have worked for above 5 years. This shows that most of staffs are experience in the banking operation over the year
TABLE 4
Question 4: which level of management do you belong?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Top management 
	7
	28

	Middle Management
	11
	44

	Lower management 
	7
	28

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
Table 4 shows that, 25% of the respondents are from the top management, 44% from the middle management while the remaining 38% are from the lower management. The table shows that middle management have more respondents compared to others

TABLE 5
Question 5: what is your academic qualification?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Secondary School Cert (SSCE)
	2
	8

	NCE/ND
	10
	40

	HND/B.SC
	4
	16

	MBA/MSC/PHD
	9
	36

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
The table 5 shows that, 8% of the respondent have SSCE certificate 40% are NCE/ND holders, 16% are HND/B.SC holder while 36% are MBA/MSC?PHD holder.
TABLE 6
To which of these respondents do you belong?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Operation /Information
	8
	32

	Technology
	-
	-

	Marketing
	10
	20

	Internal Control
	10
	40

	Others 
	2
	8

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
In the table 6 above, 32% of the respondents are in operations information technology department, 20% marketing, 40% digital control while 80% are in other departments.


SECTION B
TABLE 7
How has digital banking development in the bank affect your job?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Strenuous
	4
	16

	Complex
	4
	16

	Interesting 
	12
	48

	Flexible
	5
	20

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
In table 7, it shows that, 16% agreed that the development is strenuous 16 of the respondents rated it complex, 48% rated it interesting while 20% believed that it is flexible.
TABLE 8: 
How adequate is the training you have received in connection with introduction digital banking?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Very Satisfactory
	12
	48

	Satisfactory
	10
	40

	Unsatisfactory
	3
	12

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
From table 8, 48% of the respondent are very satisfies with the training they received in connected with the digital banking, 40% were satisfied with 12% rated it unsatisfactory


TABLE 9
Question 9: does the state of digital banking in Guarantee Trust Holding Company. Make you feel that you are working for an innovative bank?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Yes
	20
	80

	No
	--
	-

	Uncertain
	5
	20

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
In table 11 above, 80% of the respondent agreed that the digital banking in Guarantee Trust Holding Company Make them feel that they are working for an innovative bank, while 25 rated it uncertain.
TABLE 10
Question 10: has the rate if fraud in the bank been minimized due to digital banking?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Yes
	20
	80

	No
	5
	20

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
Table 12 shows that, 40% agreed that the rate fraud has been minimized due to digital banking while 60% did not agree.





TABLE 11
Question 11: are you satisfied with the salary you received compared to the job performed?
	IMPACT
	RESPONSES
	% REPRESENTATION

	Yes
	20
	80

	No
	5
	20

	TOTAL
	25
	100


Source: Questionnaire Administered (2025) 
Table 13 shows that 80% of the respondents are satisfied with the salary they receive compared to the job they perform, while 20% are not satisfied.
TABLE 12
Question 12: in your own view, what are the major challenges facing digital banking in Guarantee Trust?
Answer to the above question was given by the respondents and we summarized them as follows:
i.	Problems of high cost information technology in Nigeria.
ii.	Inadequate infrastructure facilities, like poor telecommunication network and the millennium era.
iii.	Countries economic development depreciation of the currency
iv.	Incessant power failure and lack of awareness.
4.3	DISCUSSION OF FINDINGS
From the analysis or presented data, we were able to make several findings. These findings are based on what we discussed from our research work and during a careful study of our case study, which is Guarantee Trust  Plc. Some of the findings will be discussed as follows
i. Firstly, we were able to find out that with the use of digital banking banks operations have improved tremendously. This improvement is as regards to the speed banks use in rendering their services like payment or withdrawer of deposit lodgment of deposits and checking these service as customer do not have to speed longer period in the new generation banks, but with more enlighten on the importance of digital banking, some of the first generation banks that are not distressed have new embraced digital banking
ii. Secondly, with the use of digital banking, banking now performs accurate function operations as regards to the payment of deposits, customers; do not have to worry about the completeness of their money. Most banks now make use of electronic machines which counts money accurately and this has helped to stop the embarrassment caused by human errors associated with counting of money. Apart from the fact that these monies are counted accurately, they are done fast which reduces the time customers has to spend in the banks
iii. The function so ensuring that the right customer is paid an also ensuring that a customer is the right signatory to an account is done accurately with the use of digital banking
iv. The research founds out also the problems of availability of spare parts and the suitability of the digital equipments to fits local environment since most of the spare parts, it may come late there by equipment are not made to fit our local environment, thereby causing operational problems to banks.
v. Time spent on providing selected customer services. A close at the table shows that the customers of the bank says, it take them on the spot to have request for balance attended to, this is contrary to what used to be obtained in banks which do not use digital banking it takes 2 minutes with an average of 4 minutes to cash a cheque unlike customers have to spend 30 minutes to 1 hour to cash a cheque. This reduction in time is result of use of digital banking it takes an average of 6 minutes to make withdrawer from account. Banks that are into digital banking spend less time knowing the position of their accounts. 



CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	Introduction
This chapter constitute of the summary conclusion and recommendation of this research. It is believed that there commendation will go along with the impact of digital banking system in Guarantee Trust Holding Company. 
5.2	Summary
This research work focus on the impact of Digital banking system on the Nigeria banking in Guarantee Trust Holding Company.
	Chapter one (1) it was found that the selected branch of Guarantee Trust Holding Company  has an digital system control department and also that the number of staffs in the department are adequate and due to this, it make their work and operation very effective with the impact of digital system in the bank, that the bank with good digital banking system and control will have a better bank performance and development. It also covered the history of case study as ell as the limit of the research.
	Chapter two (2) contains a classic review of literature relating to the subject matter, majorly exposing what are needed. This chapter covered such areas as the meaning of digital system, origin of digital banking, meaning of digital banking, meaning of computer banking product and its relevance to digital banking solution to the digital banking problems and their internees.
	Chapter three (3) expressed on empirical research methodology adopted where by some questionnaires were drafted and administered, using simple percentage random sampling technique and observation drawn from staffs and customers of Guarantee Trust Holding Company. There was the use of simple percentage analysis as the decision rule of the research.
	In chapter four (4) it deals with the data analysis and presentation and the research finding were summarized.

5.3	Conclusion
	We have so far dealt on the issue of digital banking and its effects on the operation in Guarantee Trust Holding Company.
	Right from inception, just as contained in the banks introduction digital banking has been dynamic nature, providing several innovations and improvements on digital banking products. These innovations have led to the increase in the services and operations of banks that had helped to improve the banking industry. The improvement like we have said has been in areas of various and better services and products provided to bank customers there by making and effective performance. The bank base with manufacture so as to provide digital banking devices.
	From the analysis or presented data, we were able to several conclusions. These conclusions are based on what we discussed from our research work and during a careful study of the proposed case study, which is First Bank of Nigeria Plc.
5.4	Recommendations
	The recommendations suggested here is concerned with identifying problems of digital banking system with specific reference to Guarantee Trust Holding Company. The following solution are recommended to help in the development of digital banking system.
i.	Purchase of digital banking products: banks benefits more if they engage in the purchase of current and new digital banking products which will help improve their operations. The cost of adoption should not be a hindrance as in the long run, the benefits that will accrue will be more than the cost of adoption.
ii.	Provision of infrastructures: The authorities would improve and enhance the acquisition and use of digital banking by providing some infrastructures like better telecommunication network, constant power supply and power of the currency for the purchase of current digital banking products
iii.	Education and re-education of staff: short aimed at improving the efficiency of banks staff should be done regularly so as keep the staff in tune with current digital banking products and its uses. His helps to increase efficiency and lead to speedy operations
iv.	The banks should base with manufactures so as to provide digital banking, devices that will suit their local environment and operations. This will enable the banks get taller more than products that will increase


REFERENCES
Awe (1998): Understanding the internet business concord Lagos rising publishers
Agboola (2006) Electronic payment systems and telebanking service in Nigeria
Ayo (2006) Prospect of E-commerce base on ability 
Birch and Young (1997) Usage of ATM in Iran
China B.O (1990): Management information system tools and technique New Jersey
Cunnninghan (2003) Tested theory on the E-banking adoption
Dazie D.E(1991) Impact of financial system, communication training
Dummer D.M: Banking automation voll. New York pergemon
Eze E.A. (1994): research methodology for social service and business studies Enugu.
French E.F (1993): Computer science Benin. ELBSOP Publication 4th edition
Jesimuddin (2004) Role of E-banking in Saudi Arabia
Jayawardhene and Foley (2000) Explore E-banking as a New delivery channel
Ndubisi B.I (1998): The financer publication of NABAFS university of Nigeria Enugu.
Nwankwo A.O (1980): the Nigeria financial system London Macmillan press limited.
Oloruntoba O.R. (1997): Information technology electronics Banking Lagos computer 	plus.
Osadebe D.O (1990): The planning and installation of a computer certified bankers 	educational trust management services committee London.
Ovia O.I (1998): Impacted of electronic banking business time Enugu max publisher
Thoronton and White (2001): Customer orientations and usage of financial distribution 	channel in Australia
Ugwuany A.N (1997): The Nigeria financial system Lagos, John Ken and Willy limited 	Aguda.      

8

