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CHAPTER ONE
1.0	INTRODUCTION
1.1	BACKGROUND TO THE STUDY
The inauguration of online banking and mobile banking in Nigeria has paved way for a new period of development where the use and demand for physical cash is gradually declining. These current evolution of innovation in the Nigerian banks have fascinating questions for financial expert, banks, business analyst and the government concerning the present economic condition, logistics, and availability of instruments to ensure economic growth and security, performance and efficiency of the cashless policy. Since the creation of humankind, different payment techniques have been utilized to buy goods and services beginning with the trade by barter. The trade by barter method of transaction was the foundation for the introduction of money and coins to solve the issue of double coincidence of wants and divisibility encountered by trade by barter. The use of money/coins was presented after using trade by barter approach, and it has since solved different challenges related to trade by barter, however using money as an exchange medium has its very own obstacles and disadvantages and can still be replaced with a much better payment system which is the cashless policy/banking. Different benefits enjoyed by more developed countries such as the US triggered the Central Bank of Nigeria
[bookmark: _GoBack](CBN) to embrace the cashless policy. At the end of the 1980s the use of cash for buying consumption products in the US continuously dropped with inflation (Humphrey, 2004). Nigeria's aimed to be amongst the biggest economy by 2020 drove her to slowly move from a pure cash economy to a cashless policy. Since Nigeria got her independence in1960, there have been various constitutional reforms, change in economic and banking policies primarily targeted at stabilizing the economy, improving social welfare and enhancing economic development and growth. In view of being amongst the very best and biggest economies in 2020, the CBN started executing the cashless policy/banking in some major states/cities in Nigeria like Lagos, Ibadan, Kano, Port-Harcourt, Abuja and Onitsha.
The CBN and Pro cashless policy activists asserted reduction in crime rates, reduced danger related to carrying substantial sums of cash, reduction in political corruption, reduction in banking cost, enhancement on monetary policy in management of inflation and the general growth and advancement of the economy of Nigeria as benefits related to the implementation of the cashless policy.
A cashless economy is a situation where money is spent without being physically carried from one place to another. Electronic devices as means of information that expose how much an individual has deposited and has spent are needed. Information technology plays an essential role in bringing about sustainable growth in every country. Without an ideal use of information technology, no nation can achieve a fast socioeconomic development and growth. The future of all businesses especially those in the services sector depends on information technology, as a matter of fact, information technology has been transforming the ways companies and financial institutions compete. Information technology is more than computer systems, it encompasses the data a business produces and makes use of in addition to a broad range of increasing convergent and linked technologies that process such data.
Using internet and websites to bundle a host of services that exceed transactional financial services which is increasing amongst financial institutions. The banking sector has undergone lots of organizational changes in time in a bid to help with easy production and trade of services and products. Nevertheless, with accelerating development of the financial systems the central bank introduced agency banking. Agency banking is swiftly developing and its regulation plays a central role in allowing (or sometimes limiting) it spreads. Regulators are needed to strike a balance between promoting monetary inclusion with profitable, reduce cost delivery models, and protecting consumers and the stability of the financial system. Agency banking, according to Investopedia (2020), is when a syndicate manager gets a mandate from a creditor to set up a syndicated loan. Agency Banking has been recommended due to the increased need for customer deposit in Nigerian financial institutions, particularly the new generation banks that have realized the imperative of goods and prompt customer services it will provide. Furthermore, many financial service providers on the African continent, particularly in Nigeria, find it challenging and unnecessary to open branches in remote areas of the nation, necessitating the use of a third party (Agent) to provide financial services to people in those areas. Consequently, the study is needed to establish the relationship between agency banking and customer accessibility and profitability in Nigeria, provided the low level of computer literacy and its effect on the economy. This study tends to investigate if cashless policy has effect on mobile money and agency banking in Nigeria.

1.2  STATEMENT OF THE PROBLEM
Monetary policy as a technique of financial management to cause lasting economic growth and development with cashless policy and banking introduced by the Central Bank of Nigeria (CBN) is not totally practical due to high level of illiteracy, insufficient sensitization/education of the benefits of the cashless policy, and poor logistics (such as the availability of internet connections in commercial areas, computer systems and Point on Sale (POS devices).
Aside from the physical challenges, economic data and indications are not totally available and dependable. There is a terrific challenge in attempting to assess the true impact of the cashless policy on the economy of Nigeria as just few monetary and macroeconomic indications can be traced with relation to the topic. In spite of the introduction of the cashless society policy since 2013, mobile money penetration in the nation still stands at a paltry one percent as compared to penetration levels of 60 percent and 40 percent specifically for Kenya and Ghana (GSMA, 2018). The use of mobile money and agency banking will no doubt contribute significantly to the growth to the economy, provided political and socioeconomic factors are being kept constant.

1.3 OBJECTIVES OF THE STUDY
The main objective of the study is to examine the impact of cashless policy on mobile money and
agency banking in Nigeria. The specific objectives include:
i) To understand the reasons for the introduction of cashless policy in Nigeria.
ii) To examine the contributions of agency banking and mobile money on the economy of Nigeria
iii) To determine the effect of the cashless policy on the economic growth of Nigeria.
iv) To ascertain the influence of cashless policy on the economy of Nigeria.

1.4 RESEARCH QUESTIONS 
Based of the above stated objectives, the following research questions have been drawn to guide the study:
i) To understand the reasons for the introduction of cashless policy in Nigeria.
ii) To examine the contributions of agency banking and mobile money on the economy of Nigeria
iii) To determine the effect of the cashless policy on the economic growth of Nigeria.
iv) To ascertain the influence of cashless policy on the economy of Nigeria.

1.5 RESEARCH HYPOTHESES
The followings are the research hypotheses for this study:
i) There is a significant correlation between contributions of agency banking and mobile money and the
economy of Nigeria.
ii) Cashless policy does not have any significant effect on the economic growth of Nigeria.

1.6	PLAN OF THE STUDIES
To assess the current state of cashless policy implementation in Nigeria, including the level of adoption of various e-payment channels.
To identify the key challenges hindering the full implementation and widespread acceptance of the cashless policy.
To analyze the socioeconomic impact of the cashless policy on different stakeholders, including individuals, businesses, and the government.
To examine the role of technological infrastructure and digital literacy in the success or failure of the cashless policy.
To provide recommendations for improving the cashless policy's effectiveness and addressing its challenges
The term "cashless policy" in Nigeria refers to a policy introduced by the Central Bank of Nigeria (CBN) in 2012 aimed at reducing the volume of physical cash circulating in the economy and encouraging the use of electronic payment methods for transactions
This policy is not designed to eliminate cash entirely but rather to minimize its use for transactions and shift towards digital alternatives.
Key elements of the cashless policy
    Cash handling charges: The CBN imposed charges on daily cash withdrawals exceeding certain thresholds (e.g., ₦500,000 for individuals and ₦3,000,000 for corporations).
    Restrictions on third-party checks: Third-party checks above a certain value (e.g., ₦150,000) cannot be cashed over the counter and must be processed through a clearinghouse.
    Emphasis on electronic payments: The policy encourages the use of various electronic payment channels like Point of Sale (POS) terminals, mobile banking, online transfers, and other digital financial services.

1.7 SIGNIFICANCE OF THE STUDY
The study will give various insights into the various implications the introduction of the cashless policy will have on the economy of Nigeria. Through examining various economic indicators such as the gross domestic product (GDP) and inflation, the study will examine and compare growth trends and changes to determine whether the cashless policy introduced by the CBN has a negative or positive effect on the economy of Nigeria.
Various challenges and prospects identified in the study will also enable various stakeholders to tackle these challenges effectively by making policies that will address them and boost the economy of Nigeria. In the realm of academia, the study will be useful to a broader audience as it applies in the courses of accountancy, marketing, banking, and finance, as well as executive development and management courses taught in universities, polytechnics and colleges. And also, in the payment of tuition fee in colleges schools and universities.

1.8 SCOPE OF THE STUDY
In pursuance of the objective of the study; attention shall be focused on mobile money, agency
banking, and electronic banking among other electronic commerce implementation.



1.9 LIMITATIONS OF THE STUDY
The fact that this study was required to be carried out simultaneously alongside the other academic
activities limits the researcher from rigorously carrying out the research. The researcher was also constraintswith time which was too limited to allow for detailed and much more detailed research work. Finance was also part of the research constraints.

1.10 DEFINITION OF TERMS
Agency banking: is a way of providing limited banking services to bank customers through the use of agents who usually are not traditional bankers or banking businesses.
ATM Card: also known as a bank card, client card, key card, or cash card is a payment card provided by a financial institution to its customers which enables the customer to use an automated teller machine (ATM) for transactions such as: deposits, cash withdrawals, obtaining account information, and other types of banking transactions, often through interbank networks.
Automated Teller Machine (ATM): This is an online banking platform that allows customers to perform or complete transactions without the presence of a branch or ATM delegate or teller at a bank when a credit card is used, it is a machine that dispenses cash or other banking services.
Mobile Money: is a service that allows users to conduct fund transfers, make payments, and check their balances on their phones. This term also refers to the broader realm of electronic commerce; it can refer to using a mobile device to acquire items, both physical and electronic.











CHAPTER TWO
LITERATURE REVIEW
2.0	INTRODUCTION
Cashless economy does not mean a total elimination of cash as money will continue to be a means of exchange for goods and services in the foreseeable future. It is a financial environment that minimizes the use of physical cash by providing alternative channels for making payments. Contrary to what is suggestive of the term, cashless economy does not refer to an outright absence of cash transactions in the economic setting but one which the amount of cash-based transactions are kept to the barest
minimum. It is an economic system in which transactions are not done predominantly in exchange for actual cash. It is not also an economic system where goods and services are exchanged for goods and services (the barter system). It is an economic setting in which goods and services are bought and paid for through electronic media.
According to Woodford (2003), Cashless economy is defined as “one in which there are assumed to be no transactions frictions that can be reduced through the use of money balances, and that accordingly provide a reason for holding such balances even when they earn rate of return”. Basel Committee (1998) expressed the difficult in rightly defining the electronic money but agree that it blends technological and economic characteristics. Other renowned institutions and experts have tried to define concept of electronic money which they all believe is the backbone of the cashless economy. For European Central Bank (1998), electronic money is broadly defined as an electronic store of money value on a technical device that maybe widely used for making payments to undertakings other than the issuer without necessarily involving bank accounts in the transactions, but acting as a prepaid bearer instrument. Electronic payments as argued by scholars have a significant number of economic benefits apart from their convenience and safety. These benefits when maximized can go a long way in contributing immensely to economic development of a nation. Automated electronic payments help deepen bank deposits thereby increasing funds available for commercial loans – a driver of all of overall economic activity. Efficient, safe and convenient electronic payments carry with them a significant range of macro-economic benefits. akin to using the gears on a bicycle. Add an efficient electronic payments system to an economy, and you kick it into a higher gear. Add better-controlled consumer and business credit, and you notch up economic velocity even further. In a similar narrative by Hord (2005), electronic payment is very convenient for the consumer. In most cases, you only need to enter your account information such as your credit card number and shipping address once. The information is then stored in a database on the retailer's Web server. When you come back to the Web site, you just log in with your username and password. Completing a transaction is as simple as clicking your mouse: All you have to do is confirm your purchase and you're done (Hord, 2005). Hord (2005) further emphasizes the fact that electronic payment lowers costs for businesses. The more payments that is processed electronically, the less money is spent on paper and postage. Offering electronic payment can also help businesses improve customer retention. A customer is more likely to return to the same e-commerce site where his or her information has already been entered and stored (Hord, 2005).

2.1	CONCEPTUAL REVIEW
Cashless as the transitory phase of payment systems development Cashless banking is that banking system which aims at reducing, not eliminating the amount of physical cash (study notes and coins) circulating in the economy, whilst encouraging more electronic based transactions (payment for goods, services, transfers etc.). In other words, it is a combination of two e-banking and cash- based systems. In most developing countries, it represents a middle phase in the development of payment system as illustrated in Figure 1. A „cashless‟ economy forms the middle phase of a three-phased economic model of payment systems. This essentially means that countries (particularly developing countries) would transit from a „cash-based‟ economic model to cash-less‟ economic model before achieving the pure state of a „cashless‟ economic model. Cash-based economy is defined as one in which day- to-day payments and business activities are predominantly transacted in physical notes and coins. Cashless economy, on the other hand, is an economy where the physical cash circulating in the economy is minimized while other forms of payment especially electronic based payments are utilized. In other words, cashless economy is a combination of the cash-based payment system and electronic payment systems with the latter exceeding the former in terms of utilization.
A cashless economy represents the pure state of non- cash payment systems where no more sturdy coins and notes are printed for circulation by the Central Bank. As Claudia and Grauwe (2001) define it, cashless society is a regime in which currency issued by the central bank has ceased to exist. All the money is private money issued by banks in the form of deposits or some fancier e-money issued by institutions that are not necessarily banks. Rationale for cashless banking in Nigeria The new cashless policy was introduced in April 2011 by the Central Bank of Nigeria. The justifications/reasons for this policy are to: Drive the development and modernization of the payment system in line with Nigeria„s vision 2020 goal of being amongst the top 20 economies by the year 2020. An efficient and modern payment system is positively correlated with economic development and is a key enabler of economic growth.
 Reduce the cost of banking services (including cost of credit) and drive financial inclusion by providing more efficient transaction options and greater reach. Improve the effectiveness of monetary policy in managing inflation and driving economic growth. Curb the negative consequences associated with high cash usage that has resulted to a number of challenges across the system. Example of challenges resulting from high-cash usage (not exhaustive) includes the following:
High cost of cash:- There is a high cost of cash along the value chain from CBN and the banks to corporations and traders; everyone bears the high costs associated with
volume of cash handling.
High risk of using cash:- Cash encourages robberies and other cash-related crimes. It also can lead to financial loss in the case of fire and flooding incidents.
High subsidy:- CBN analysis showed that only 10% of daily banking transactions are ₦150, 000, but the 10% account for majority of the high value transactions. This suggests that the entire banking population subsidizes the costs that the few population of 10% incurs in terms of high usage.
Informal economy:- High cash usage results in a lot of money outside the formal economy, thus limiting the effectiveness of monetary policy in managing inflation and encouraging economic growth.
Inefficiency and corruption:- High cash usage enables corruption, leakages and money laundering amongst other cash related fraudulent activities.
E-banking product and services in modern day economy
Point of sale terminals:- This mode of e-banking handles Cheque verification, credit authorization, cash deposit and withdrawal, and cash payment. It enhances electronic fund transfer at the point of sales. Thus customers account would be debited immediately with the cost of purchase in an outlet such as a petrol station or supermarket. The implication of this is that customers can make payment for goods and services without necessarily coming in contact with physical cash as the purchase price would be debited on the buyer‟s card and credited on the seller‟s account.
PC banking:- The technology of e-banking has a universe of possible applications. Online banking for example provides the opportunity of paying bills and performing transactions of any kind. The availability of online information has provided banking and customer with a powerful vehicle for research.
GSM/Mobile banking:- This mode of e-banking primarily uses mobile phones as the electronic devices. Mobile phone gives customer the opportunity to operate their account with bank as long as their phones and network services provider support the short messaging service (SMS) which would enable the customer check account balance.
Automated teller machine (ATM):- ATM is a computer controlled device that dispenses and provides other services to customers who identify them with a personal identification number (PIN). The physical carriage of cash as well as frequent visit to the banks is being reduced. The principal advantage of ATM is that it dispenses cash at anytime of the day even as it needs not to be located within the banking premises but in stores, shopping malls, fuel stations etc, unlike the traditional method where customers have to queue for a very long period of time to withdraw cash or transfer funds. The ATM is the most popular e- transaction solution in Nigeria. ATM is popular because of its convenience. With ATM, it is a lot easier to withdraw money or to check account balance. However, despite its popularity, the ATM has done very little in reducing the amount of cash in the economy. This is because most Nigerians use ATM only for cash withdrawal. Although ATM machines can perform other functions like fund/cash transfer, mobile phone credit recharge and bills payment, cash withdrawals and balance inquiry remain the most popular applications sort after by users in Nigeria. This is largely due to ignorance and the absence of merchants.
Because ATM machines are mainly used for cash withdrawals, they do not go far enough in turning Nigeria into a cashless economy. ATM only makes more cash available in the economy because of the ease at which depositors can withdraw cash. To turn Nigeria into a cashless economy Nigerians need more than just ATM cards, Nigerians need credit/debit cards.
Bankers automated clearing services:- The automation focus of the instrument is to reduce the number of clearing days and improve on security arrangement in the course of settlement and collection of Cheque. This involves the use of magnetic ink character reader (MCR) for Cheque processing which makes it capable to encode, read and sort out changes even as request for Cheque books can be made via electronic devices.
Card System:- It is a unique electronic payment type which involves the use of smart cards. Smart cards are devices with embedded integrated circuit being used for settlement of financial obligations. It can be used as credit card, debit card and even ATM cards. The power of these cards lies in its sophistication and acceptability to store and manipulate data as well as handling of multiple applications on one card securely. While ATM cards make cash withdrawal convenient (thereby contributing to the problem), Credit cards, debit cards and e-wallets (like mobile money) makes
cashless shopping a lot more convenient. Hence to turn the country to a cashless economy the drive should be towards credit cards, e-wallets and debit cards. While ATM cards require ATM machines to operate, credit and debit cards require a Point of Sale (POS) terminal. POS terminals are located at accredited retail shops (merchant). 
These merchants accept credit and debit cards as means of payment by customers. Credit and debit cards like Visa, InterSwitch and MasterCard can also be used to purchase from merchants on the internet. The implications of cashless economy in Nigerian economic development Nigeria is a developing nation. The type of business done in Nigeria is yet to develop to the standard seen in advanced countries. The former CBN governor, Sanusi Lamido Sanusi announced the intending introduction of cashless economy where one can withdraw N150, 000 and corporate body N1 million and any excess of that, the person concerned will pay penalty. The implications of these are:The people who are doing business will be delayed in carrying out their normal business.
It is also assumed that fraud will reduce, but it is obvious that ATM even encouraged more fraud.
It will also make people that have gotten some cash to withhold it, because of the fear that it will be difficult to get another one in the bank.
It will also make the people who engage in major transactions not to engage in their normal business. It will indirectly create unemployment for people who engage in business that need lots of cash.
The intention of mobilizing fund from the rural dwellers may not be achieved because they may keep the money so that they will not have problems of sourcing for cash from the bank because of the ceiling by the apex bank on the maximum of withdrawal.
We are also aware that most of money laundering done in the bank are connivance with bank managers, because of the bad moral hazard in Nigeria, the managers may arrange with the withdrawers and disadvantage other banks, so these has to be revisited for all the participating banks to have level playing ground. Assuming that after purchases and there was no network from the cash point or that the server developed problems, what will happen.
Advantages/benefits of cashless policy
A lot has been said about the convenience of electronic cash, the time it saves for individuals, and the ease of access resulting in money being instantly available for us without having to be carried around while currency exchange will be largely unnecessary.
A cashless society will experience a high degree of control as the move from cash to electronic money (electronic credit) is a part of a well organized attempt to unify the world and control it through its currency. It will be a big booster for bringing
the economic uniformity in the world. A cashless society will further enhance the globalization that characterizes our present time. The computerized systems can be used to reduce the amount of paper trail. Also replacing paper cash with cashless
credits or electronic money transfers can at least minimize crime, illegal drug trade, terrorism, illegal immigration, human trafficking and corruption.
A cashless society will go a long way in making our society and the earth a better place to live, with reduced rate of criminal activities. Physical paper cash is non- traceable, unaccountable, easy to hide or lose, steal, counterfeit and spent without a trace. As such, paper cash has allowed all sorts of criminal activity to thrive. However, in a cashless economy, this will change with certain crimes almost eliminated. Violent crimes such as bank robberies, store holdups, armed robberies, employee cash theft, kidnap for ransom, and purse snatching would be significantly reduced, if not entirely eliminated, because carriage of Cash would be light. The illegal drug trade and human trafficking are „cash‟ businesses, and in a Cashless economy, all illegal enterprises will be disrupted. There is also the reduced risk of transferring diseases. Citizens would be less likely to become ill due to contamination from bank notes and coins, as
cash has been identified as disease carriers and medium of diseases transmission.
Taking a consumer point of view, mobile payments contain some practical advantages in the form of queue avoidance, time saving, place independent, remote access to
payment services, availability and increased speed. Judging the bank‟s perspective, the cashless society implies advantages in the form of savings. Cashiers and bank assistants would become superfluous and only a few assistants would be needed to assist at self-service counters. On the part of government and society, this is however not desirable, as it means a reduction in the number of jobs with its inherent challenges such as crime and insecurity especially in an environment such as Nigeria.
Another advantage to the bank is the possibility of a reduction in card production costs when customers pay with their personal mobile phone or their personal payment card, information on the paper is transferred together with the money, thus omitting the need for loyalty, bonus and member cards. Prospects of cashless policy
A variety of benefits are expected to be derived by the various stakeholders from an increased utilization of e- payment system and consequently the cashless policy. These include:
For consumers:- The benefits ranges from increased convenience, more service option, reduced risk of cash related crimes, cheaper access to (out of branch) banking services and access to credit.
For corporations:- Faster access to capital, reduced revenue leakage and reduced cash handling cost.
For government:- Increased tax collections, greater financial inclusions, increased economic development.
For banks: The efficiency through electronic payment process reduces cost of operation (cash handling) and increases banks penetration.
Other prospects cashless policy includes:
It will reduce the cost of minting and transporting cash around the country even as it will help forestall the inherent risk in dealing with cash such as armed robbery, theft, bribery and corruption. It will also reduce money laundering and terrorist financing. All this will make monetary policy to be effective. It would create more employment opportunity for financial sectors and ensure growth in the real sector of the economy because of the increase in velocity. This would not only ensure that credit is available to investors but also provide banks with more liquidity for lending to the needy sectors of the economy at attractive rates.
Disadvantages of cashless policy
Despite the usefulness of the proposed technology, there are still some disadvantages of a cashless society as enumerated below: the disadvantages include that the unstable electronic value of money will become even more volatile especially, given that people will be conducting business with imaginary money. The government would be able to monitor purchases, spending habits and businesses patronized. Under this new system, the government will have a total control of our transaction and therefore exposing the privacy of individuals. Another issue concerns the transaction involving children with the challenge of determining the age at which children will have to be allowed to such transactions as accessing their substance „pocket‟ money since it would need a mobile phone or a payment card to store their money. A cashless society
would therefore force parents to acquire mobile phones or payment cards for their children earlier than they may wish if they would want to give their children pocket money.
The proper handling of a mobile phone or payment card therefore becomes an additional challenge given that users must be able to remember details as PIN and passwords. This might be a problem for the elderly or illiterate people who might have to compromise privacy and divulge their personal codes in search of assistance.
Another issue is the possibility of theft. People are likely to lose mobile phones more than their wallets. In relation to this is the security issue. It is a fact that electronic systems designed by experts can be disassembled by others who have unwholesome intensions and used for bad antisocial activities. Challenges of cashless policy implementation in Nigeria.
Lack of Unique National Identity System which makes it difficult to implement the policy efficiently and effectively. The effect of this is that one can rob Peter to pay Paul. Thus, one can dupe a bank today and reappear in another areaunder another name. Inadequate infrastructure which ranges from network failure, inadequate ATM and POS machines and epileptic power supply which is critical to efficient electronic payment system will undoubtedly militate against the success of cashless policy. For example, some ATM and POS machines do not work when the consumers need them because it is out of service or unable to dispense cash.
 High rate of illiteracy and poor sensitization has been a major challenge in a country where literacy rate is still very low especially in the northern part of the country. Inadequate education coupled with poor enlightenment of bankers and
customers on various aspects and issue of electronic payment transactions and cashless policy before launching the scheme has made the strategies for marketing the project fall short of expectations.
Poor timing and sequencing for both the policy and penalty which is too stiff for Nigeria who have a strong habit of using cash for most of their transactions has limited the success of the policy because inherent implementation of a policy of this kind demands attitudinal change from the public which constitutes an inherently complete endeavor that involves multiple players and multiple system.

2.2	THEORETICAL FRAMEWORK
The theoretical framework of this study is Technology Acceptance Model (TAM) and Diffusion of Innovation (DOI) Theory.
TAM is one of the models that have been developed to provide a better understanding of the usage and adoption ofinformation technology. It is presently a prominent theory used in modeling technology accep- tance and adoption in Information systems research. Fred Davis in 1985 proposed the TAM in his doctoral thesis at the MIT Sloan School of Management. TAM is an information systems theory that models how users come to accept and use a technology that will encourage economic growth. The model suggests that when users are presented with a new technology, a number of factors influence their decision about how and when they will use it. The factors are; perceived usefulness (PU) and perceived ease-of-use (PEOU). According to TAM, one‟s actual use of a technology system is influenced directly or indirectly by the user‟s behavioral intentions, attitude, perceived usefulness of the system, and perceived ease of the system. DOI theory seeks to explain how, why, and at what rate new ideas and technology spread through cultures. This theory was developed by Gabriel and Rogers (a professor of rural sociology), popularized the theory in their 1962 book Diffusion of Innovations. He said diffusion is the process by which an innovation is communicated through certain channels over time among the members of a social system. Rogers explained the process of Innovation diffusion as one which is dictated by uncertainty reduction behavior amongst potential adopters during the introduction of technological innovations. Innovation Diffusion Theory (IDT) consists of six major components: innovation characteristics, individual user characteristics, adopter distribution over time, diffusion networks, innovativeness and adopter categories, and the individual adoption process. Arguably the most popular of the six
components of IDT centers on the characteristics of the innovation itself. After analyzing a variety of previous innovation diffusion studies, Rogers singled out the following five characteristics of innovations that consistently influence the adoption
of new technologies.

2.3	EMPIRICAL REVIEW
Empirical studies on cashless policy are sparse because it is a newly implemented policy of the CBN. However, the following are worth mentioning.
Echekoba and Ezu (2012) in a research carried out in Nigeria, observed that 68.2% of the respondent complained about long queues in the bank, 28.9% complained of bad attitude of teller officers (cashiers), while 2.89% complained of long distance of bank locations to their home or work places. Likewise in her 24th NCS national conference in December 2011, CBN data shows that 51% of withdrawal done in Nigeria was through ATM, while 33.6% was through over the counter (OTC) cash withdrawals and 13.6% through Cheque. Payment was also done through point of sales machine (POS) which accounted for 0.5% and web 1.3%. Therefore, if the introduction of ATM in Nigeria cash withdrawals system reduced OTC withdrawal; then it will implies that introduction of cashless policy supported by application of information technology can achieve more to reduce over dependent on cash payment in Nigeria economy system. Adewoye (2013) empirically studied the impact of mobile banking on service delivery in the Nigerian Commercial Banks through the use of questionnaire. He found out that the introduction of e-banking services has improved banking efficiency in rendering services to customer. His findings shows that mobile banking improve banks service delivery in a form of transactional convenience, savings of time, quick transaction alert and save of service cost which has recuperate customer‟s relationship and satisfaction. To this end, he recom- mended that banks management should create awareness to inform the public about the benefits derived on the e-banking service products, collaboration among banks should perfectly maintained, skilled manpower and computer wizard should be employed by every banks, in other to prevent fraudulent personal and hackers from manipulating the banks data and stealing money from the banks accounts. Finally, provision and maintenance of public network system such as telephone (Nitel) and the availability of these basic infrastructures is fundamental to the efficient functioning of the mobile banking services. Olatokun and Igbinedion (2009) used DOI theory to investigate the adoption of ATM in Nigeria. They found out that constraint such as relative advantage, complexity, observability, compatibility and trialability were positively related to attitude to the use of ATM cards in Nigeria. Olorunsegun (2010) used cluster sampling technique to study the impact of electronic banking in Nigerian banking system. He found out that a bank has an effective electronic banking system which has improved its customer‟s relationship and satisfaction. James (2012) used Statistical Package for Social Sciences (SPSS) to investigate the acceptance of e- banking in Nigeria. The result showed that acceptance of e-banking in Nigeria was significantly influenced by age, educational background, income, perceived benefits, perceived ease of use, perceived risk and perceived enjoyment. James (2013) used Rogers Diffusion of Innovation theory to investigate the determinants of the adoption of mobile banking in Nigeria. The study empirically showed that age, educational qualification, relative advantage, complexity, compatibility, observability and trialability were important determinants of the adoption of mobile banking. This therefore makes it imperative for relevant stakeholders to make efforts to positively influence these independent variables so as to make mobile banking more popular.
Morufu and Taibat (2012) used qualitative survey to ascertain banker‟s perceptions of electronic banking in Nigeria. The results suggest that bankers in Nigeria perceive electronic banking as a tool for minimizing inconvenience, reducing transaction costs, altering customers queuing pattern and saving customers banking time. Olajide (2012) used theories to investigate cashless banking in Nigeria and its implications on the economy. He found out that cashless banking will boost the economy on the long run. Egwali (2008) used consumer acceptance theory to investigate customers‟ perception of security indicators (SI) in online banking sites in Benin, Nigeria. He found out that SI were not very effective at alerting and shielding users from revealing sensitive information to fool e-banking sites in Nigeria.
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Study Area
The study area in this research is some area with commercial activities in the three senatorial district of Kwarastate which are KwaraSouth senatorial district (Funtua zone), KwaraNorth senatorial district (Daura Zone) and KwaraCentral senatorial district (Kwarazone). Some places are selected as sub- populations in the state.
KwaraState with a population of 5,801,584 as up 2006 population census and over 10 million as estimated in the 2022.
Population by Senatorial district
	S/No
	Senatorial District
	2006 Census
	2022 Projection
	Samples

	1
	Central (KwaraZone)
	1,940,912
	3,468,800
	134

	2
	North (Daura Zone)
	1,960,787
	3,504,400
	135

	3
	South (Funtua Zone)
	1,899,885
	3,395,400
	131

	4
	Total
	5,801,584
	10,368,600
	400



[bookmark: Sampling Procedure:]Sampling Procedure:
Different sampling procedures are applied in this research we use Cluster sampling and divide the population into senatorial districts in Kwarastate where each senatorial district stand as a Cluster on itself. Samples are selected from each Cluster/Area (Senatorial district) using Systematic and simple random sampling.
Sample:
[image: ]Sample of four hundred was selected using the sample formula with 0.05 marging error.
[image: ]We use systematic approach in dividing the sample to each cluster base on its population. Using the Formula below:-
Where Ni is the Cluster population or Senatorial District population.
N is the overall population	n is the sample size and 
ni is the Cluster sample or Senatorial district sample.
After allocating samples to be selected from each sample we selected samples from each strata using Simple random sampling procedure.
[bookmark: Data Collection]Data Collection
The study is based on primary data. The survey method will include administration of a questionnaire on target respondents (including the victims). These respondents would be selected through multi-stage sampling procedure. On the other hand, a Focus Group Discussion (FGD) would be conducted with traditional rulers, religious leaders and entrepreneurs selected equally from each of the randomly selected commercially affected areas in the three senatorial districts in the state. Multistage sampling technique would be used to select respondents to quantitative questions and simple random sampling for the local government areas and rural communities with most effective commercial activities among the study areas. Statistical Analysis
The data collected from this study will be subjected to statistical analysis using different Statistical software Packages, which include Statistical Software for Social Sciences (SPSS), E-views and R for windows. The study will attempt to analyze the occurrence of points in a particular space. This involves calculating summary statistics such as Count, Mean, Median, and Standard Deviation. However, these summary statistics are too basic and may hide more valuable information about the observed patterns. However the study will use additional analysis methods to measure the significant relationship between the level of awareness of respondent and their level of education (Regression analysis) 














[bookmark: CHAPTER FOUR]
CHAPTER FOUR

4.0	DATA PRESENTATION AND ANALYSIS

4.1	INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of Hundred (100) questionnaires were administered to respondents of which only Ninety- seven (97) were returned and validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of 97 was validated for the analysis.

[bookmark: Method of Data Analysis]Method of Data Analysis
The study used descriptive statistics was used to present the data on financial inclusion indicators. An inferential statistical test (regression analysis) was used to determine whether there were any significant differences in financial inclusion indicators between groups (for instance, before and after policy implementation, urban vs. rural). Regression analysis was performed to identify factors significantly associated with changes in financial inclusion, controlling for relevant covariates. Content analysis was used to analyze the qualitative data collected through interviews, identifying themes and patterns.

Sampling size and Techniques

The study employed the simple random sampling technique to ensure that the findings remained representative of the entire population. Moreover, stratified sampling technique was used to stratify the sample based on demographic groups (age, income, education) in order to account for diversity. This involved using a random number generator to select participants from different strata. The data comprised both primary and secondary data. The researchers designed a structured questionnaire to collect data on financial inclusion indicators, such as access to banking services, usage of digital financial tools, and financial literacy. Regression analysis was employed using regression models to assess the relationship between cashless policy and financial inclusion, while controlling for demographic variables. Further, difference-in-differences (DID) was used to compare the financial inclusion outcomes for regions with cashless policy (treatment group) and regions without cashless policy (control group), before and after its implementation. Content analysis was used to analyze qualitative data from the Nigeria Inter-Bank Settlement System (NIBSS), while social network analysis was employed to explore the network effects of the adoption of digital financial services. Moreover, semi-structured interviews were conducted with key stakeholders, including policymakers, financial institutions’ representatives, and grassroots organizations to gather qualitative insights into the impact of cashless policy. Secondary data was collected by utilizing existing data sources, such as financial inclusion reports, policy documents, and banking statistics to supplement the primary data.


[bookmark: RESULT AND DISCUSSION]RESULT AND DISCUSSION
Table showing distribution by Have you ever use mobile banking before the cashless policy?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	324
	80.8
	80.8
	80.8

	
	No
	77
	19.2
	19.2
	100.0

	
	Total
	401
	100.0
	100.0
	


Source: Mobile Banking Survey 2025
Interpretation:
The above table shows the distribution of responses by the use of mobile banking. Which shows that 81% of the respondents operate mobile banking either USSD or Mobile application before the Nigeria’s 2023 cashless policy.

[bookmark: Table showing distribution by Do entrepr]Table showing distribution by Do entrepreneurs accept mobile transfer in exchange of their commodities in your area?

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	337
	84.0
	84.0
	84.0

	
	No
	64
	16.0
	16.0
	100.0

	
	Total
	401
	100.0
	100.0
	


Source: Mobile Banking Survey 2025
[bookmark: Interpretation:]Interpretation:
The above table shows the distribution of responses by the accepting of mobile transfer from buyers to sellers among the respondents. And it shows 84% of the respondent agrees that entrepreneurs accept mobile transfer in exchange of their commodities meaning only 16% percent of them do not agrees that there are some entrepreneurs that accept mobile transfer in exchange of their commodities.
[bookmark: Table showing distribution by Do you imp]Table showing distribution by Do you improve in the use of mobile transfers after the cashless?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	356
	88.8
	88.8
	88.8

	
	No
	45
	11.2
	11.2
	100.0

	
	Total
	401
	100.0
	100.0
	


[bookmark: Interpretation:]Source: Mobile Banking Survey 2025
Interpretation:
The above table shows that 89% of the respondent do not improve in using mobile banking during and after the policy. Meaning some that did not operate can operate now and those that did not accept it accept it now.
[bookmark: Table showing distribution by Do you thi]Table showing distribution by Do you think the policy can be maintained in your area?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	292
	72.8
	72.8
	72.8

	
	No
	109
	27.2
	27.2
	100.0

	
	Total
	401
	100.0
	100.0
	


Source: Mobile Banking Survey 2025
[bookmark: Table showing distribution by Do you thi]Interpretation: The above table shows distribution of responses by the policy. 73% of the respondents accept that the policy can be maintained if properly used.
Table showing distribution by Do you think there is any progress in the way people are living during the policy?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	254
	63.3
	63.3
	63.6

	
	No
	146
	36.4
	36.4
	100.0

	
	Total
	401
	100.0
	100.0
	


Source: Mobile Banking Survey 2025
Interpretation: The above table shows that 63% of the respondent accept that many people improve in the use of mobile banking and the way people live during the policy.

[bookmark: Table showing the distribution of respon]Table showing the distribution of responses by rating of some questions
	S/No
	Question
	Very
Good
	Good
	Fair
	Poor
	Very Poor
	Total

	1
	Rating of Bank network reliability
	84
	147
	111
	41
	18
	401

	2
	during the policy
Rating of the level of awareness of
	66
	136
	126
	59
	14
	401

	3
	people on the policy
Rating of the Literacy level of our
	67
	112
	144
	64
	14
	401

	4
	people on the policy.
Rating of the policy in controlling
	88
	150
	110
	39
	14
	401

	
	too much money in circulation
	
	
	
	
	
	

	
	Source: Mobile Banking Survey 2025
	
	
	
	
	
	



Table 4.12: Table showing the distribution of responses by scaling of some statements
	S/No
	Question
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	Total
	

	1
	Cashless policy influence the reduction of
	6
	30
	73
	184
	107
	401
	

	2
	operational cost
If marketers/traders accept transfer buyers
	7
	24
	44
	168
	158
	401
	

	
	will not be looking for while going to the
	
	
	
	
	
	
	

	3
	market
Traders reject mobile transfer because they
	2
	33
	66
	151
	149
	401
	

	
	have to look for cash to purchase their goods
	
	
	
	
	
	
	

	4
	after selling their commodities
The policy is a very nice idea if properly
	13
	22
	29
	149
	188
	401
	

	
	maintained
	
	
	
	
	
	
	

	
	Source: Mobile Banking Survey 2025
	
	
	
	
	
	
	

	
	Table 4.13: Table showing Model Summary
	
	
	
	
	
	
	



	Model 1
	R
	0.252
	R Square
0.064
	Adjusted R Square
0.061
	Std. Error of the Estimate
0.382

	Source: Mobile Banking Survey 2025
Table 4.14: Table showing ANOVA

	Model
	
	Sum of Squares
	Df
	
	Mean Square
	F
	Sig.
	

	1
	Regression
	3.959
	
	1
	3.959
	27.113
	2.994
	

	
	Residual
	58.256
	
	399
	0.146
	
	
	

	
	Total
	62.214
	
	400
	
	
	
	


[bookmark: Interpretation:]Source: Mobile Banking Survey 2025
Interpretation:
Since F Calculated (27.113) is greater than the tabulated value we reject the null hypothesis and therefore concluded that there is significant relationship between the level of awareness of respondent on the use of mobile banking and level of education of respondent.

[bookmark: Table 4.16: Table showing distribution b]Table 4.16: Table showing distribution by How do you rate the policy in controlling too much circulation of cash and Level of Education of Respondent

Level of Education of Respondent	Total


Qur'anic

Primary
SLC	JSCE	SSCE

ND / NCE

HND /
Bsc	Postgraduate

How do you rate the policy in controlling too much circulation of cash?

Very Good	Count	9	0	1	12	36	20	10	88
Expected
Count
4.0
.4
2.2
12.3
29.2
25.9
14.0
88.0
Good
Count
7
0
5
24
47
41
26
150

Expected
Count
6.7
.7
3.7
20.9
49.8
44.1
23.9
150.0
Fair
Count
1
2
2
16
31
37
21
110

Expected Count

4.9

.5

2.7

15.4

36.5

32.4

17.6

110.0
Poor
Count
1
0
1
4
9
18
6
39

Expected





























Source: Mobile Banking Survey 2025

Count
1.8
.2
1.0
5.4
12.9
11.5
6.2
39.0

Very Poor
Count
0
0
1
0
10
2
1
14


Expected Count

.6

.1

.3

2.0

4.6

4.1

2.2

14.0
Total

Count
18
2
10
56
133
118
64
401


Expected Count

18.0

2.0

10.0

56.0

133.0

118.0

64.0

401.0


[bookmark: Table 4.17: Table showing distribution b]Table 4.17: Table showing distribution by Symmetric Measures

Nominal by Nominal	Contingency Coefficient






















Value	Approximate Significance
.304	.017

N of Valid Cases	401
Source: Mobile Banking Survey 2025
[bookmark: Interpretation:]Interpretation:
Since Our Chi-squared calculated (0.304) is greater than the tabulated value (0.017) we reject the null hypothesis and there for concluded that the rating of the policy depend on the level of education of respondent.

[bookmark: Table 4.18: Table showing distribution b]Table 4.18: Table showing distribution by How do you rate the policy in controlling too much circulation of cash and Occupation of Respondent
	
	Occupation of Respondent
	

Total

	
	Student
	Civil Servant
	Farmer
	Business person
	

	How do you rate the
	Very Good
	Count
	36
	23
	19
	10
	88

	policy in controlling too much circulation of cas
	h?
	Expected Count
	27.9
	28.1
	23.0
	9.0
	88.0

	
	Good
	Count
	49
	49
	34
	18
	150

	
	
	Expected Count
	47.5
	47.9
	39.3
	15.3
	150.0

	
	Fair
	Count
	29
	36
	35
	10
	110

	
	
	Expected Count
	34.8
	35.1
	28.8
	11.2
	110.0

	
	Poor
	Count
	10
	14
	13
	2
	39

	
	
	Expected Count
	12.4
	12.4
	10.2
	4.0
	39.0

	
	Very Poor
	Count
	3
	6
	4
	1
	14

	
	
	Expected Count
	4.4
	4.5
	3.7
	1.4
	14.0

	Total
	
	Count
	127
	128
	105
	41
	401

	
	
	Expected Count
	127.0
	128.0
	105.0
	41.0
	401.0



Source: Mobile Banking Survey 2025
[bookmark: Table showing distribution by Symmetric ]Table showing distribution by Symmetric Measures

Nominal by Nominal	Contingency Coefficient



Value	Approximate Significance

0.166	0.497

N of Valid Cases	401

Source: Mobile Banking Survey 2025
[bookmark: Interpretation:]Interpretation:
Since Our Chi-squared calculated (0.166) is less than the tabulated value (0.497) we fail to reject the null hypothesis and there for concluded that the rating of the policy do not depend on the occupation respondent.
[bookmark: CONCLUSION]CONCLUSION
This research aims to provide a comprehensive assessment on the impact of Mobile banking on the cashless policy in Kwara State through the following objectives:
· To measure the level of awareness of Mobile banking before and after the implementation of cashless policy among the respondent in Kwara state.
· To determine if the policy can be maintain in some areas of Kwara State.
· To analyze the economic implications of the cashless policy on businesses and consumers in Kwara State.
· To know if there exist significant relationship between the awareness and level of education of respondent.
· To know if the rating of the policy defend on the level of education and occupation of respondent.



















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1	INTRODUCTION
It is important to ascertain that the objective of this study was to ascertain the impact
of cashless policy on mobile money and agency banking in Nigeria. In the preceding
chapter, the relevant data collected for this study were presented, critically analyzed
and appropriate interpretation given. In this chapter, certain recommendations made
which in the opinion of the researcher will be of benefits in addressing the impact of
cashless policy on mobile money and agency banking in Nigeria
5.2	SUMMARY
This study was on the impact of cashless policy on mobile money and agency banking
in Nigeria. Three objectives were raised which included: Assess the extent to which
cashless policies, particularly initiatives like the Central Bank of Nigeria’s Cashless
Policy, have influenced the adoption, usage patterns, and growth trajectories of
mobile money services and agency banking in Nigeria, investigate the readiness of
infrastructure and technology to support cashless transactions, identifying challenges
and opportunities related to network connectivity, availability of point-of-sale
terminals, digital literacy, and other technological factors, especially in rural and
underserved areas and Understand the regulatory environment governing mobile
money and agency banking. A total of 77 responses were received and validated from
the enrolled participants where all respondents were drawn from UBA, Ibadan.
Hypothesis was tested using Chi-Square statistical tool (SPSS).
5.3	CONCLUSION
In conclusion, the impact of cashless policy on mobile money and agency banking in
Nigeria has been substantial, with positive trends observed in adoption, infrastructure
development, regulatory environment, financial inclusion, and socioeconomic impact.
By addressing remaining challenges and implementing targeted interventions, Nigeria
can further leverage digital financial services to drive inclusive economic growth and
development.
Recommendation
Based on the findings of this study, the following recommendations are proposed to
further enhance the impact of cashless policies on mobile money and agency banking
in Nigeria:
1. Government and private sector stakeholders should prioritize investment in infrastructure, including telecommunications networks, internet connectivity, and point-of-sale terminals, especially in rural and underserved areas. This will expand access to digital financial services and support the growth of mobile money and agency banking networks.
2. Regulators should review and update existing regulatory frameworks to accommodate the evolving landscape of digital financial services. This includes promoting interoperability, ensuring data security and privacy, and fostering an enabling environment for innovation and competition among service providers.
3. Efforts should be made to enhance digital literacy and financial education among consumers, agents, and other stakeholders. Capacity-building programs and awareness campaigns can help improve understanding of mobile money and agency banking services, promote trust and confidence in digital transactions, and address barriers to adoption.
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