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ABSTRACT

[bookmark: _GoBack]This study examined the impact of Information and Communication Technology (ICT) on radio news reporting, using Sobi FM, Ilorin, as a case study. The rapid growth of ICT has significantly transformed the broadcasting industry, particularly in the areas of news gathering, editing, and dissemination. The objectives of the study were to assess the role of ICT in enhancing efficiency and effectiveness in news reporting, examine the challenges faced by Sobi FM in ICT adoption, evaluate the impact of ICT tools on timeliness, accuracy, and quality of radio news, and recommend strategies for improved ICT integration. A descriptive survey design was adopted, and structured questionnaires were administered to fifty (50) staff members across different departments of the station. The data collected were analyzed using frequency counts and percentages, and the findings were presented in tables. The results revealed that ICT tools such as digital audio recorders, mobile applications, social media platforms, and audio editing software have significantly enhanced the speed, accuracy, and credibility of news reporting at Sobi FM. However, challenges such as inadequate ICT infrastructure, unstable internet connectivity, high costs of equipment maintenance, and insufficient staff training were identified as major obstacles to effective ICT integration. The study concluded that while ICT has revolutionized radio news reporting, addressing infrastructural and training gaps is crucial to maximizing its potential. It recommended regular ICT training for staff, provision of reliable internet services, increased funding for ICT development, and stronger policy support to promote innovation and sustainability in radio broadcasting.
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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
The advent of Information and Communication Technology (ICT) has revolutionized the global media landscape, reshaping how news is gathered, processed, and disseminated. In the 21st century, the media industry is increasingly driven by ICT tools that enhance efficiency, accuracy, and interactivity. Radio, one of the oldest forms of mass communication, has not been left behind in this transformation. Once limited to analog technology, modern radio stations now employ digital tools to deliver timely and engaging content to their audiences.
ICT has become indispensable in radio journalism, providing journalists and broadcasters with tools for real-time news collection, editing, and dissemination. Technologies such as digital audio recorders, online databases, social media platforms, and cloud-based storage systems have streamlined traditional news processes, enabling faster and more reliable news coverage. Furthermore, ICT facilitates audience participation through interactive programs and social media engagement, creating a more dynamic broadcasting experience.
Sobi FM, a prominent radio station in Kwara State, Nigeria, epitomizes the integration of ICT in modern broadcasting. Established to provide informative, educative, and entertaining content, the station has embraced ICT tools to maintain its competitive edge in the evolving media landscape. However, despite the benefits, the adoption of ICT in radio news reporting is not without challenges. Issues such as inadequate infrastructure, high operational costs, limited technical expertise, and frequent technological changes often hinder the full potential of ICT utilization.
Oxford dictionary defines Information Communication Technology (ICT) as the processing of data using computers and other technological devices, and the movement of data between such technological devices. Information Communication Technologies (ICT) are electronic machines and devices and it could also be referred to as extended term of information technology(IT) which stresses the role of unified communications and integration of telecommunications (telephone lines and wireless signals). The term Information Communication Technology is also used to refer to the convergence of audio-visual and telephone networks with computer networks through a single cabling or link system. Information communication technologies especially in radio broadcasting is designed to help boost and enhance the quality of broadcast programs. This is of utmost importance because it has also helped in the digitalization of the radio signal, innovation in programming and live reporting from any part of the world. 
1.2 	Statement of the Problem
The integration of ICT in radio broadcasting has undoubtedly improved the efficiency of news reporting. However, the extent of its impact varies among radio stations, depending on factors such as access to technology, staff competence, and organizational commitment. While Sobi FM has made commendable strides in adopting ICT, it is unclear how effectively these technologies have enhanced its news reporting processes. Additionally, challenges such as high maintenance costs, technological obsolescence, and a lack of training for journalists pose significant barriers to achieving optimal ICT utilization.
This study seeks to address these concerns by investigating how ICT affects news reporting at Sobi FM. Specifically, it aims to identify the benefits and challenges of ICT integration, evaluate its impact on the accuracy and timeliness of news reporting, and propose solutions for overcoming identified challenges.
1.3 	Aims Objectives of the Study
The primary aim of this study is to examine the impact of Information and Communication Technology (ICT) on radio news reporting, using Sobi FM as a case study and the objectives are to:
1. Assess the role of ICT in enhancing the efficiency and effectiveness of news reporting at Sobi FM.
2. Examine the challenges faced by Sobi FM in adopting and utilizing ICT.
3. Evaluate the impact of ICT tools on the timeliness, accuracy, and quality of radio news reporting.
4. Recommend strategies to improve ICT integration in radio news reporting at Sobi FM.
1.4 	Research Questions
This study will address the following research questions:
1. To what extent has ICT improved the efficiency and quality of news reporting at Sobi FM?
2. What specific ICT tools are utilized in news reporting at Sobi FM?
3. What challenges does Sobi FM encounter in the adoption of ICT for news reporting?
4. How can ICT integration be optimized to enhance radio news reporting at Sobi FM?


1.5 	Significance of the Study
This study will contribute to the understanding of ICT’s role in radio journalism, providing insights for media practitioners, policymakers, and researchers. It will also offer practical recommendations for optimizing ICT in news reporting.
1.6 	Scope of the Study
This study is significant for several reasons. Firstly, it contributes to the growing body of knowledge on the role of ICT in the media industry, specifically radio journalism. By focusing on Sobi FM, it provides a localized perspective on ICT adoption in Nigerian radio broadcasting. The findings will benefit media practitioners, policymakers, and researchers by highlighting best practices and offering practical recommendations for optimizing ICT use. Additionally, the study underscores the challenges faced by radio stations, providing insights for addressing these issues effectively.
1.7 	Definition of Terms
· Impact: This has to do with the significance or strong influence or effect of an action on a particular cause. In relations to this study, the significance, influence and effect of Information Communication Technology on Radio broadcasting in the country will be studied. This therefore makes impact play a pivotal role in the study. 
· Information Communication Technology (ICT): This is the study of technology and other aspect of managing and processing information. It is also a tool used in accomplishing modern radio communication without face-to-face meeting. Information Communication Technology has become a phenomenon everyone could relate to, examples of these information communication technologies are mobile phones, computers, printers, the internet etc. For the cause of this study however, the Information Communication technologies that would be concentrated on are those that concerns radio broadcasting. Some of these equipment’s are the audio console, microphones, midget recorders, computers etc. These are equipment used in the transmission of radio frequency to transmitters that will send the electric signals to various listeners around the world. 
· Radio News Reporting: The process of collecting, editing, and broadcasting news content via radio, typically aimed at informing, educating, and entertaining listeners.
· Sobi FM: A radio station based in Ilorin, Kwara State, Nigeria, known for its diverse programming and commitment to delivering quality news content.
· Transmission: This is the act of sending electronic signals into space to be readily available to its receivers. Transmission is a technology term that is used to refer to the process of sending a message through a specific channel to an individual or a group of individuals. 


CHAPTER TWO
LITERATURE REVIEW
2.1.	Introduction
People’s quest for knowledge and intellectual power increases every second, this is because there is the need, demand to acquire more knowledge. They therefore depend on the media to satisfy their need for information. This has prompted the rise of Information Communication Technology as a major instrument in helping to disseminate information and aid effective communication between media houses and its audience at all times. About four decades ago, Mark Lucan predicted that the world has become a global village and one of the tools that contributed to this process is Information Communication Technology (ICT). Information Communication Technology is a product of globalization as it has and is still assisting many countries in their respect development. Nigeria also has benefitted from Information and Communication Technology, especially in the aspect of broadcasting. Broadcasting is the distribution of audio and/or video content or other messages to a dispersed audience via any electronic mass media. Since the early 80’s there have been various methods of broadcasting which include telephone broadcasting, radio broadcasting, television broadcasting, cable radio broadcasting, direct-broadcast satellite and webcasting broadcasting. Communication is virile, it goes beyond interpersonal communication or even group communication. Due to technological development since the 17th century, Information technology will have to play a pivotal role for communication to be effective. Without information technology, the world cannot become a global village and the quest for more knowledge which increases every second would not be achieved.


2.1 	Concept of Communication 
According to Oxford English Dictionary, communication is the imparting or exchanging of information by speaking, writing or using some other medium. Communication is also the process of transmitting information, ideas and attitudes from one person to another. Communication is also the art and technique of using words effectively to pass information or ideas. Communication play a pivotal role in the lives of everybody. It helps to discover the needs of other people, share each other views, also it helps to improve and maintain relationship between people. Therefore, for radio broadcasting to be effective through the use of the Information technology, a good and effective communication is required, because communication is only effective when there is a two-way process. This was the reason why the one-way theory became obsolete, because people wanted to get involved in the communication process, people wanted to be able to voice out their opinion, this therefore prompted the rise of the two-communication process. 
According to Harper, Douglas (2013) “communication is the activity of conveying information through the exchange of thoughts and messages through speech, visuals, signals, writing or behavior”. Berlo (1960) also defines communication “as any act by which one person gives to or receives from another person information about that person’s needs, desires, perceptions, knowledge or active states”. Communication has two major types which are verbal and nonverbal communication. It should be noted that communication cannot not be avoided because even being silent tends to convey a message. 
Non-verbal communication describes the process of conveying information without spoken words. Non-verbal communication deals with the use of signs, facial expressions, eye contact, gestures, body language etc. (non-linguistic representations). Non-verbal communication also refers to the intent of a message (e.g. Shaking a hand or winking). Speech also contains nonverbal elements such as rhythm, intonation, tempo etc. A function of nonverbal communication in humans is for them to be able to complement and illustrate, to reinforce and emphasize, to replace and substitute and also to control and regulate the message. Verbal communication could however be referred to as the conveying of a message either spoken or written. Communication is a many-sided phenomenon is means different things to different people. Communication has a process and each process is made up of interacting elements or components and they include; people, message, channel, medium, feedback and effect. 
Communication involve people. These people are involved in the communication process as they play various roles which include the sender and the receiver. They simultaneously send and receive messages. The information exchanged between the sender and receiver is the message. A message has two aspects, the content of the message and the relational aspect. For example, the statement “good morning” has its content as a mere form of good gesture. However, the way it is said (relational) can suggest that the individual is really excited to greet the person being addressed, it could also have a sarcastic meaning to it. Messages are sent and received through various channels. These channels could include the human five senses as well as some physical carriers of a message such as light, paper, airwaves etc. 
In addition, the process of communication cannot be complete without the sending of feedback. Feedback is the response sent back to the encoder to serve as a means for him/her to analyze the effectiveness of the sent message. The effect of communication could be determined by various factors. These could include the listener’s personality, background knowledge of what is being discussed, cultural background, gender etc.
2.2 	Concept of Radio Broadcasting 
This work tends to identify the work of Information Communication Technology in radio broadcasting, thus making it essential to note what broadcasting literally means and its importance in the 21st century. 
According to www.wikipedia.com Broadcasting is the distribution of audio and/or video content or other messages to a dispersed audience via any electronic mass communication medium. Oxford dictionary also defined broadcasting as the process of transmitting radio or television programs which are aired to be received by anyone with a receiver. Odetoyinbo (2001) states that broadcasting “is the giving out, sharing transmission of information or messages through an electronic device. This electronic device could be radio, TV, etc. broadcasting could only be made possible through the advent of airwaves in the 19th century. According to Robb (1982).“Airwaves consist of electromagnetic radiation which travels at the speed of light that is one hundred and eighty-six thousand miles per second. This is used in sending voice and other electronic impulses from a point to a number of receivers. 
With the application of Information and Communication Technologies in broadcasting industries, broadcasting has been found to be a force to reckon within the development of nations, the world over. (Taylor 2012). According to www.wikipedia.com broadcasting started with the Amplified Modulation (AM) radio, which came into popular use around 1920 with the spread of vacuum tube radio transmitters and receivers. It could therefore be noted that broadcasting over the years have been evolving and will keep evolving due to rise in technology and also the demand for reliable and up to date information. 
Broadcasting has changed rapidly from being unknown to being recognized as a powerful electronic innovation which has helped to quench its audience thirst for an overload of information. Today, information technology has been applied in all aspect of broadcasting, as the world wide web is now a major pool or source of information, radio and television stations now have it various online platforms thus taking broadcasting to greater heights in this technological age. 
Radio is unique from television, this is so because the radio is a blind medium because it deals with the hearing aspect and it’s a known fact that by listening to someone, one tends to travel away in his/her own imagination. This therefore is the reason radio has been tagged as the theatre of imagination. It triggers the imagination of it listeners, as they don’t see visuals, the voice in radio broadcasting is of utmost importance. Radio broadcasting is only concerned with its extent of coverage, the kind of transmitter (Information and Communication Technology product), the position or location of the mast and the kind of radio set the individual uses. The transmitter of radio sound is always in two formats; Amplified Modulation (AM) or Frequency Modulation (FM). 
The importance of radio to the society cannot be overemphasized as it is the easiest type of media to use as it provides its listeners with music and real-time news. Radio has played an important part in society throughout the 20th century, this is due to its mobility as it could be placed and easily conveyed anywhere. For instance, while traveling to some remote communities, radio could be carried along not minding the distance. Mobile devices and auto mobiles today have radio incorporated into them that’s why, unlike other types of media such as newspapers, radio has the ability to be a reliable source of information in rural, urban and remote areas where information is not easily accessible. Worldwide, people can search the airwaves for reliable sources of information even when phones lines are cut and the internet is blocked. This personal medium also plays an important role in war zones and also when one is far away from home. This was one of the reason why the Nigeria started radio because the colonialist wanted to know what was happening in their mother land. Small communities benefit from local radio stations that provide news about issues that would otherwise not make national headlines. Even though radio importance to the society may have diminished since the advent of television, it still remains a significant part of the fabric of media consumption. Since its (radio) inception, radio broadcasting brought an era of instant communication to the general populace. A key advantage for radio is its easy accessibility by users. No other medium offers the same level of free access and ease of use in the car as radio. 
Radio, with the advent of Information Communication Technology seems to be losing that glamor and dominance that holds sway in the information arena. Also the advent of a new technology known as the internet became a stiff competition for radio as it continues to struggle in remaining forefront and crucial to its listeners. A study conducted by the Council for Research Excellence in 2009 shows that despite all these challenges, broadcast radio remains the dominant form of audio consumed at home, work and in the car. “Broadcast radio reaches those aged 18-34 at rates equivalent to the general adult population, with 79.2% of younger adults listening to broadcast radio for an average of 104 minutes a day among listeners” (Council for Research Excellence 2009). Thus, while radio faces challenges, it still remains a medium of vast importance to the public.
2.3 	Concept of Information and Communication Technology (ICT) 
Merriam-Webster dictionary defines Information as a knowledge that is gotten from someone or something. Information is also a data that has been processed into a meaningful form. At its most fundamental, information is any propagation of cause and effect within a system. Information is conveyed either as the content of a message or through direct or indirect observation of anything. (Wikipedia.com) That which is perceived can be constructed as a message in its own right and in that sense, information is conveyed as the content of a message. Information is about the most common commodity and forms an integral part of development (Omenkwu 2011). It serves as a means of upgrading knowledge and therefore serves as a solid solution to problems. In the broadcast industry, the objective is to transmit credible information to all individuals at the same time, in order to make this feasible, radio and television stations today has employed the use of Information Communication Technology (ICT) in reaching its diverse audience.
Information and communication technology as defined by Oxford dictionary is the processing of data using computers and the movement of data between computers. Information and communication technology is an umbrella term that includes any communication device or application. The term ICT is also used to refer to the convergence of audio-visual and telephone networks with computer networks through a single cabling or link system (www.wikipedia.com). Information Communication Technology has no definite o universal definition due to its broadness as it covers any electronic device. Information technology is basically a term that is used for all technologies which are used for the communication of information. This includes all technologies that are used for recording, broadcasting and communicating information through sound and picture. There is no specific date or time for the evolution of information technology as it produced gradually over time. As technologies evolved, the information and communication technology also evolved and took its present form (www.b/ucom/q.953537.ntml) Information technology is about applying technology to information, this involves storage, processes, retrieval and dissemination of information in a technologically advance way. According to Wikipedia, Information and Communication Technology allows users to participate in a rapidly evolving world in which broadcasting and other mediums of communication are increasingly transformed by access to varied and developing technologies.
Modern technology has made communication easy through the use of computers and the internet. It has also made broadcasting easy through the use of transmitters and audio modern broadcasting equipment. Radio station equipment are classified into two and they are; Transmission equipment and Studio equipment. Transmission equipment’s are responsible for the sending of broadcast messages from the studio room out to its receivers and these equipment includes: receivers, transmitters, antennas, transmission lines, audio processor, ups etc. The production and studio equipment’s are responsible for the production of the broadcast messages to be transmitted. They include: microphones, CD players, amplifiers, monitor speakers, computer automation software (adobe suites), speaker mounts etc. 
There are some types of information and communication technology as it comes in various forms, and they are; 
Sensing technologies: These are devices that help one in gathering information from the environment and help translate it into a language that could be easily understood by the computer, Examples of sensing technologies are computer keyboards, scanners, electronic pen etc. 
Communication technologies: These on the other hand are technologies that bring together and communication information between various kinds of technologies.
2.4 	Brief History of Broadcasting 
Early broadcasting consisted of sending telegraph signals over the airwaves, using Morse code, a system that was developed in the 1830s by Samuel Morse. He developed an electrical telegraph system which sent pulses of electric current along wires which controlled an electromagnet that was located at the receiving end of the telegraph system. A code was needed to transmit natural language using only these pulses, and the silence between them. This led to the development of the forerunner to modern international Morse code, as this was particularly important for ship-to-ship or ship-to-shore communication (en.m.wikipedia.org). Audio broadcasting began experimentally in the first decade of the 20th century. By early 1920s radio broadcasting became a household medium, at first on the AM (Amplified Modulation) band and later on FM (Frequency Modulation) 
2.5 	Historical Background of Sobi Radio  
	Sobi FM, a privately owned radio station, is one of the leading broadcasting platforms in Kwara State, Nigeria. It officially began operations on November 10, 2017, after being granted a broadcasting license by the National Broadcasting Commission (NBC). Located in the heart of Ilorin, the capital city of Kwara State, the station derives its name from the iconic Sobi Hill, a significant landmark in the area that holds cultural and historical relevance.
From its inception, Sobi FM has been dedicated to providing quality programming tailored to the needs and preferences of its diverse audience. The station operates on the 101.9 FM frequency and has become a trusted source of news, entertainment, and public enlightenment for listeners within and beyond Kwara State.
Sobi FM's vision is rooted in its commitment to unbiased journalism, accurate news reporting, and fostering community development through effective communication. Over the years, it has established itself as a platform for grassroots engagement, offering programs that address issues of governance, health, education, and cultural preservation.
With state-of-the-art broadcasting equipment and a team of seasoned professionals, Sobi FM has gained widespread recognition for its reliability and high-quality content. Its programming includes news bulletins, talk shows, sports updates, entertainment segments, and discussions on social and political issues.
Sobi FM's slogan, “The Voice of the People,” reflects its mission to amplify the opinions and concerns of its listeners, bridging the gap between the government and the populace. This focus on inclusivity and balanced reporting has solidified its place as a leading force in the Nigerian media landscape.
2.6 	Theoretical Review 
A theoretical framework provides the lens through which a study interprets data and draws conclusions. This research is grounded in two core theories: Technological Determinism Theory and the Diffusion of Innovations Theory.
2.6.1 	Technological Determinism Theory
The Technological Determinism Theory, popularized by Canadian scholar Marshall McLuhan (1964), posits that technological development is the primary driver of societal change. According to this theory, technology shapes how individuals think, communicate, and interact within a society.
In the context of radio news reporting, this theory suggests that the introduction of ICT tools (e.g., mobile phones, internet streaming, digital recorders, editing software) has fundamentally transformed the way news is gathered, produced, and disseminated. Newsrooms that adopt newer technologies tend to be more efficient, timely, and competitive.
Application to this Study: At Sobi FM, the incorporation of ICT can be seen as a determinant in the station's transformation of its news reporting process. As technology evolves, so do the expectations for immediacy, accuracy, and interactivity in news delivery. This theory explains why traditional methods are being abandoned in favor of ICT-driven workflows.
2.6.2 	Diffusion of Innovations Theory
Developed by Everett Rogers in 1962, the Diffusion of Innovations Theory describes how new ideas, practices, or technologies spread within a society or organization over time. The theory outlines four key elements: the innovation itself, communication channels, time, and the social system.The adoption of ICT in a radio station like Sobi FM can be seen through the lens of this theory. It explains the stages through which the station and its staff pass from knowledge, persuasion, decision, implementation, to confirmation before fully embracing new technology.
2.7 	Empirical Review
This section reviews previous research and studies related to ICT integration in radio and broadcast journalism, focusing on both global and Nigerian contexts. The goal is to establish a background for comparing findings from Sobi FM with documented experiences elsewhere.
Adigwe (2012) In a study titled 'The Impact of Information and Communication Technology (ICT) on News Processing, Reporting, and Dissemination in Broadcast Stations in Lagos, Nigeria', Adigwe found that ICT tools such as digital cameras, editing software, and the internet significantly improved the timeliness and accuracy of broadcast news. 
Oyedokun (2022) Oyedokun examined the adoption of ICT in Nigerian radio and television broadcasting. The study found that many stations in Nigeria still face obstacles in fully integrating ICT due to poor funding, low technical expertise, unreliable power supply, and resistance to change among staff. However, the research also highlighted that where ICT is properly adopted, it leads to higher productivity, faster news delivery, and better audience engagement.
Awofadeju (2022) In 'Impact of ICT on Broadcast Media: A Study of Broadcasting Corporation of Oyo State', Awofadeju explored how ICT tools such as internet-based newsfeeds, live streaming, and mobile communication technologies have enhanced reporting speed and improved the interactivity of radio news.
Adeyemo&Salau (2020) In their research on 'ICT and the Transformation of Newsrooms in Nigeria', Adeyemo and Salau noted that ICTs have shifted newsrooms from paper-based operations to digital systems, enhancing collaboration and speeding up the editorial process. They emphasized that modern newsrooms must embrace mobile journalism, social media, and cloud storage for maximum productivity.


CHAPTER THREE
RESEARCH METHODOLOGY
3.1 	Research Design
This study employs a descriptive survey research design, which is suitable for collecting data from a specific population to understand the current state of phenomena in this case, the impact of ICT on radio news reporting. The choice of this design stems from its effectiveness in gathering standardized information across a sample, allowing for generalization to a larger group (Creswell, 2014). A survey design also enables the researcher to measure variables such as the type of ICT tools used, the effects on reporting accuracy and speed, and challenges faced by radio journalists.
3.2 	Population of the Study
The population of this study comprises all employees involved in news reporting and dissemination at Sobi FM, Ilorin, including reporters, editors, IT support staff, and program producers. These are individuals who directly interact with ICT tools in the process of news production and broadcasting. The estimated staff strength in this category is about 50 personnel.
3.3 	Sample Size and Sampling Technique
A sample size of 30 respondents will be selected from the population using purposive sampling technique. This technique is appropriate because the study focuses specifically on individuals with direct roles in ICT-enabled news production. Only those actively involved in content creation and dissemination will be selected to ensure relevant and accurate information is obtained.


3.4 	Method of Data Collection
Data will be collected using a combination of structured questionnaires and semi-structured interviews. The questionnaire will capture quantitative data, while interviews will offer qualitative insights into the experiences and challenges of using ICT tools. The mixed-method approach enriches the study by validating and expanding upon the data gathered.
The questionnaire will be divided into sections:
- Section A: Demographic Information
- Section B: Types and frequency of ICT tools used
- Section C: Effects of ICT on news reporting
- Section D: Challenges encountered in ICT adoption
Interviews will be conducted with selected key informants such as the Head of News, ICT Manager, and Senior Journalists.
3.5 	Research Instrument
The primary instruments for this study are:
· A structured questionnaire consisting of closed-ended questions, based on a 4-point Likert scale: Strongly Agree, Agree, Disagree, Strongly Disagree.
· An interview guide containing open-ended questions to explore in-depth perceptions and experiences regarding ICT usage in the newsroom.
These instruments were designed in alignment with the study objectives and research questions to ensure they capture the required information effectively.


3.6 	Validity and Reliability of the Instrument
To ensure content validity, the questionnaire and interview guide will be reviewed by two experts in mass communication and research methodology. Their suggestions will be used to improve the clarity and relevance of the questions.
To assess reliability, a pilot test will be conducted with five staff members from another local radio station in Ilorin. The Cronbach’s Alpha method will be used to evaluate the internal consistency of the questionnaire, and a reliability coefficient of 0.70 or above will be considered acceptable (Nunnally, 1978).
3.7 	Method of Data Analysis
Quantitative data obtained from the questionnaires will be analyzed using descriptive statistics such as:
· Frequencies
· Percentages
· Mean Scores
If research hypotheses are involved, inferential statistics such as Chi-square tests or Pearson correlation will be used to test relationships between variables using SPSS software.
Qualitative data from interviews will be transcribed and analyzed using thematic analysis, identifying key patterns and narratives related to ICT usage, benefits, and constraints.
3.8 	Ethical Considerations
This research will adhere strictly to ethical standards in the collection and use of data. Participants will be:
· Informed about the purpose of the study
· Assured of confidentiality and anonymity
· Allowed to opt out at any time without consequences
Consent forms will be issued and signed before data collection begins. No respondent’s identity will be disclosed in the final report.


CHAPTER FOUR
4.1 	Data Presentation and Analysis
This chapter presents and critically analyzes the quantitative data collected from the staff of Sobi FM, Ilorin, regarding the impact of Information and Communication Technology (ICT) on radio news reporting. The data collection process was conducted using a well-structured questionnaire, carefully designed to reflect the research objectives and address the research questions outlined in Chapter One. Out of the total number of distributed questionnaires, 50 were properly filled, returned, and considered valid for analysis, indicating a high response rate and strengthening the reliability of the findings.
The analysis focuses on examining the level of ICT adoption, the specific tools used in news production, the perceived impact of these technologies on speed, accuracy, and efficiency, and the challenges faced in their implementation. Descriptive statistical tools such as frequency counts and percentages are used to present the data, which are shown in clearly labeled tables. Each table is accompanied by an explanatory narrative that interprets the results and relates them to the broader objectives of the study.
Furthermore, the analysis captures key demographic characteristics of the respondents such as gender, age, department, and years of experience to provide contextual understanding of how different categories of staff engage with ICT tools in their daily professional activities. By combining empirical data with interpretive insight, this chapter provides a comprehensive view of how ICT is transforming radio journalism at Sobi FM, while also identifying gaps that require attention for improved performance.
Table 4.1: 	Percentage Distribution of Respondents by Gender
	Gender
	Frequency
	Percentage

	Male
	35
	70%

	Female
	15
	30%

	Total
	50
	100%



The data shows that 70% of the respondents were male, while 30% were female. This indicates that the male staff dominate the workforce involved in ICT-related operations at Sobi FM, possibly due to technical skill requirements in the radio newsroom.
Table 4.2: 	Percentage Distribution of Respondents by Age Group
	Age Group
	Frequency
	Percentage

	Under 25
	5
	10%

	25 – 34 years
	20
	40%

	35 – 44 years
	15
	30%

	45 and above
	10
	20%

	Total
	50
	100%



The majority (40%) of respondents fall within the 25–34 age bracket, followed by 30% in the 35–44 group. This implies that Sobi FM has a relatively young and digitally literate workforce, which aligns with the use and adaptability of ICT in modern radio reporting.



Table 4.3: Percentage Distribution of Respondents by Department
	Department
	Frequency
	Percentage

	Newsroom
	20
	40%

	Production
	10
	20%

	Technical/ICT
	8
	16%

	Programming
	7
	14%

	Others
	5
	10%

	Total
	50
	100%



The Newsroom department had the highest number of respondents (40%), reflecting its central role in ICT-related news reporting. The Technical/ICT and Production departments made up 36%, which is consistent with their support functions in broadcast content creation and transmission.
Table 4.4: 	Respondents’ Years of Experience
	Years of Experience
	Frequency
	Percentage

	Less than 1 year
	5
	10%

	1 – 3 years
	15
	30%

	4 – 6 years
	18
	36%

	More than 6 years
	12
	24%

	Total
	50
	100%



36% of the respondents have between 4 and 6 years of experience, while 24% have more than 6 years. This shows a workforce that has gained substantial experience over time, making them competent in ICT usage for news production and dissemination.
Table 4.5: ICT Tools and Usage in News Reporting
	Statement
	SA
	A
	D
	SD

	Sobi FM uses digital recorders for news gathering.
	27
(54%)
	15
(30%)
	5
(10%)
	3
(6%)

	Reporters use internet and mobile apps for reporting.
	22 (44%)
	15 (30%)
	10 (20%)
	3 (6%)

	Editing software (e.g., Adobe Audition) is regularly used.
	19 (38%)
	28 (56%)
	1 (2%)
	2 (4%)

	Do reporters use laptops or tablets in the field for live reporting?
	28
(46.7%)
	15
(25%)
	12
(20%)
	5
(8.3%)

	Are social media platforms regularly used as a source or outlet for news dissemination
	32
(53.3%)
	8
(46%)
	9
(15%)
	1
(1.7%)



The responses confirm a high level of ICT adoption at Sobi FM. A combined 84% agreed that digital recorders are used, 74% acknowledged the use of internet and mobile platforms, and a remarkable 94% confirmed regular use of editing software. This reflects a digital-first approach in Sobi FM’s news operations.





Table 4.6: Impact of ICT on News Reporting
	Statement
	SA
	A
	D
	SD

	ICT increases the speed of news reporting.
	26 (52%)
	14 (28%)
	6 (12%)
	4 (8%)

	ICT improves accuracy and content depth.
	39 (78%)
	6 (12%)
	3 (6%)
	2 (4%)

	ICT supports real-time news feedback and updates.
	21 (42%)
	19 (38%)
	8 (16%)
	2 (4%)

	High cost of ICT maintenance and software licenses limits their usage
	27
(54%)
	13
(26%)
	4
(8%)
	6
(12%)

	Reporters do not receive regular training on how to use ICT tools
	22
(44%)
	8
(16%)
	16
(32%)
	4
(8%)



A large percentage of respondents acknowledged that ICT contributes significantly to the speed (80% positive), accuracy (90%), and real-time feedback (80%) in news reporting. These findings are aligned with global observations that ICT enhances content quality, immediacy, and audience interaction.
Table 4.7: 	Challenges Facing ICT Integration
	Statement
	SA
	A
	D
	SD

	Lack of training limits effective ICT usage.
	30 (60%)
	9 (18%)
	6 (12%)
	5 (10%)

	Poor internet hinders timely news updates.
	21 (42%)
	20 (40%)
	6 (12%)
	3 (6%)

	Inadequate ICT equipment reduces efficiency.
	27 (54%)
	14 (28%)
	5 (10%)
	4 (8%)


ICT implementation at Sobi FM is hindered by a number of challenges. About 78% agreed that lack of regular staff training is a limiting factor. Another 82% cited poor internet connectivity, while 82% also believed inadequate facilities reduce reporting efficiency. These issues highlight the need for strategic investment in ICT infrastructure and capacity development.
4.2 	Discussion of Findings
The results of the analysis indicate that Sobi FM, Ilorin, has embraced Information and Communication Technology (ICT) tools such as digital recorders, mobile devices, internet resources, and audio editing software in its radio news reporting processes. The dominant age group (25–34 years) and high levels of ICT use among staff reinforce the station's capacity to deliver timely and accurate news content through digital means.
The use of ICT tools has significantly enhanced the speed and accuracy of news gathering and dissemination. Real-time reporting, made possible by internet-enabled platforms and mobile applications, has empowered reporters to file stories quickly and interact with audiences.
However, key challenges persist. Respondents noted that lack of consistent training, poor internet connectivity, and outdated ICT equipment undermine the potential benefits of full digital integration. These barriers can impede productivity and compromise the quality of reporting.
Overall, the findings support the conclusion that ICT has a profound impact on radio news reporting at Sobi FM. The newsroom environment is becoming more digital, and continued support in infrastructure, funding, and staff development will be essential to sustain progress.



CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.2 	Summary 
This study set out to examine the influence of Information and Communication Technology (ICT) on the process and quality of radio news reporting at Sobi FM, Ilorin. Through structured questionnaires administered to fifty staff members across different departments including Newsroom, Production, Programming, and Technical/ICT the study generated valuable insights into the level of ICT adoption, its perceived effectiveness, and the challenges experienced.
ICT Adoption and Usage:The majority of the respondents indicated that Sobi FM has embraced a variety of ICT tools, including digital audio recorders, mobile phones, internet-enabled applications (e.g., WhatsApp, Telegram), and audio editing software such as Adobe Audition. These tools have become integral to daily news gathering, editing, and broadcasting processes.
Improved Speed and Efficiency:About 80% of respondents agreed that the integration of ICT has significantly increased the speed and efficiency of news operations. This includes faster access to information, quicker editing and packaging of reports, and more timely broadcasts.
Enhanced Accuracy and Reliability:Many participants noted that ICT tools allow for real-time verification of facts and access to multiple credible sources online. This has enhanced the accuracy and credibility of news content aired by the station.
Challenges to ICT Integration:Despite the benefits, the study also uncovered major setbacks such as insufficient ICT infrastructure, unstable or slow internet connections, and lack of regular professional development or digital training. These issues hinder full optimization of ICT tools.
Strategies for Improvement:Respondents advocated for targeted investments in ICT infrastructure, better funding, and more regular training workshops to upskill staff and ensure that the benefits of ICT are maximized.
5.2 	Conclusion 
The findings of this study provide conclusive evidence that Information and Communication Technology (ICT) has transformed the landscape of radio news reporting at Sobi FM, Ilorin. ICT tools have enabled faster news sourcing, editing, and dissemination, while also improving the reliability and depth of content. These tools have reshaped traditional journalistic workflows, reducing manual processes and promoting real-time news delivery.
However, the research also highlighted a disparity between the availability of ICT tools and their optimal usage. Factors such as poor infrastructure, inconsistent internet access, and limited training continue to serve as barriers to effective ICT utilization. If left unaddressed, these challenges may reduce the potential gains ICT brings to journalism.
It is therefore crucial that management, policymakers, and stakeholders recognize the importance of a fully digitized newsroom. An investment in modern ICT resources must be matched with policy reforms and staff capacity building, to ensure that radio stations like Sobi FM can compete in today’s fast-paced media environment.
In conclusion, ICT is no longer a luxury in media operations it is a necessity. For radio news reporting to remain relevant and impactful, continuous adaptation and innovation through ICT must be prioritized.
5.3 	Recommendations
Based on the outcomes of the study, the following recommendations are proposed to enhance the integration and performance of ICT in radio news reporting at Sobi FM and similar broadcast stations:
Upgrade ICT Infrastructure:The management of Sobi FM should prioritize the acquisition of modern broadcasting equipment, high-performance computers, audio processors, and network facilities. A strong technological backbone is essential for smooth ICT operation in any newsroom.
Ensure Reliable Internet Connectivity:Since access to internet tools is fundamental for real-time updates, streaming, and communication, the station should partner with dependable internet service providers. A fast and reliable internet connection is a vital enabler of ICT-driven reporting.
Continuous Staff Training and Digital Upskilling:To stay up to date with the fast-changing ICT tools and platforms, staff should undergo regular training. These programs should include new media literacy, software usage, mobile journalism, cybersecurity, and digital storytelling.
5.4 	Suggestions for Further Studies 
This study has focused solely on the impact of ICT on radio news reporting at Sobi FM, Ilorin. While it has provided insightful findings on how ICT tools influence speed, accuracy, and efficiency in news delivery, it is essential that future research expands the scope to gain a broader and more comparative understanding of ICT integration across different broadcasting environments in Nigeria. A comparative study involving both urban and rural-based radio stations would be beneficial in uncovering regional disparities in ICT infrastructure, access, and utilization. Such research could highlight contextual challenges and opportunities unique to different locations. Additionally, audience-centered studies are needed to explore how radio listeners perceive the credibility, quality, and timeliness of ICT-enhanced news reports. Understanding audience feedback and satisfaction can help media houses refine their ICT strategies and tailor content more effectively to their listeners' preferences.
Furthermore, future research could delve into the integration of social media platforms—such as Facebook, X (formerly Twitter), and Instagram—into radio news operations, particularly in terms of audience engagement, news dissemination, and real-time feedback. These platforms increasingly serve as powerful tools for participatory journalism and can reshape how radio stations interact with their audiences. It is also important to explore how ICT can support local language broadcasts, which are vital for ensuring inclusivity in multilingual societies. Research in this area could examine the development of language-specific software tools, voice recognition systems, and translation applications that promote indigenous language reporting. Lastly, with the growing dependence on digital tools, further studies should investigate the ethical and cybersecurity implications of ICT-driven journalism. Topics such as misinformation, fake news, data protection, and digital literacy among reporters are critical to safeguarding both media integrity and public trust in the digital age.
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APPENDIXES 
KWARA STATE POLYTECHNIC, ILORIN
DEPARTMENT OF MASS COMMUNICATION, INSTITUTE INFORMATION AND COMMUNICATION TECHNOLOGY

Impact of Information and Communication Technology (IICT) on Radio News Reporting (A case Study ofSobi FM, Ilorin)
Dear Respondent,
I am a student of the above-named department conducting a research work on the topic “Impact of Information and Communication Technology (IICT) on Radio News Reporting (A case Study ofSobi FM, Ilorin)”
 I shall be happy if you fill this questionnaire as sincerely as possible. Your identity shall be kept confidential as possible; and the data gathered therein will be used strictly for academic purpose.
Instruction: Please (✓) the answer you consider appropriate.
Section A
1. Gender: 	Male  (   ) Female (   )
2. Age:		Under 25 (   )   25 – 30 (   )   35 – 40 (   )  45 and above (   )
3. Department:	Newsroom   (   )  Production (  ) Technical/ICT  (   ) Others (  )
4. Years of Experience in the Organization:  Less than 1 year   (   ) 1–3 years  (    )   4–6 years  More than 6 years	

SECTION B: ICT Efficiency and Quality in News Reporting
	S/NO
	ITEMS
	SA
	A
	N
	D
	SD

	5
	ICT tools have improved the speed and efficiency of news reporting at Sobi FM.
	
	
	
	
	

	6
	The use of ICT has enhanced the accuracy and reliability of news reports.
	
	
	
	
	

	7
	ICT makes it easier for reporters to access and verify news sources in real time.
	
	
	
	
	

	8
	ICT has reduced delays in editing and packaging broadcast content.
	
	
	
	
	

	9
	ICT improves collaboration and communication among newsroom staff
	
	
	
	
	



Section C: ICT Tools Utilized in News Reporting
	10
	Does your department use digital audio recorders for gathering news content?
	
	
	
	
	

	11
	Do you use mobile applications (e.g., WhatsApp, Telegram) to share or report news?
	
	
	
	
	

	12
	Is audio editing software (such as Adobe Audition or Audacity) used in your newsroom?
	
	
	
	
	

	13
	Do reporters use laptops or tablets in the field for live reporting
	
	
	
	
	

	14
	Are social media platforms regularly used as a source or outlet for news dissemination
	
	
	
	
	




Section D: Challenges in ICT Adoption at Sobi FM
	15
	Sobi FM lacks adequate ICT infrastructure for modern news reporting.
	
	
	
	
	

	16
	Internet access at the station is often too poor for real-time reporting.
	
	
	
	
	

	17
	Reporters do not receive regular training on how to use ICT tools.
	
	
	
	
	

	18
	High cost of ICT maintenance and software licenses limits their usage
	
	
	
	
	



Section E: Suggestions for ICT Improvement
	19
	There is a need for better funding to support ICT infrastructure at Sobi FM.
	
	
	
	
	

	20
	Regular ICT training would help improve the efficiency of news reporting.
	
	
	
	
	





