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ABSTRACT
Every service organization focuses on customer satisfaction as well as improving their organization's performance, therefore employees have to deal with pressure both in their professional and personal lives. The main objective of the study was to examine the impact of job stress on the organizational performance in the Nigerian banking industry. Other specific objectives were to, (i) examine the effect of workload on quality of service, (ii) to determine the impact of social support on job satisfaction and (iii) to evaluate the effect of workplace conflict on organizational effectiveness. To achieve the objective set for the study, the methodology used in gathering information was questionnaire. A study population of 75 bankers in Jaiz and GTB bank with a sample size of 63 gotten through Krejcie and morgan sample size determination formula made up the respondents. Three hypotheses were formulated and tested. The statistical technique used was multiple regression analysis. The results showed that a statistically strong and positive relationship exists between workload on quality of service (R square = 0.741 p < 0.05), social support on job satisfaction (R square = 0.692 p < 0.05) and workplace conflict on organizational effectiveness. (R square = 0.729 p < 0.05). This result is statistically significant as the p-value of the results (0.000) is less than 0.05 level of significance set for the study. The study concluded that Managers must try to minimize employee job stress when discussing how to improve organizational performance. The study recommended that workload has significant effect on quality of work, therefore, managers of the banks should ensure they give employees only the task they can perform as too much tasks burden the employee and affect their work quality.
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