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CHAPTER ONE
1.0 Introduction
1.1 Background to the Study
The financial system of any economy is responsible for mobilizing savings for productive investments and ensuring efficient resource allocation. Banks have traditionally played an active role in this regard. A large volume of literatures such as those of Ajayi (2016), Adegbaju and Olokoyo (2018), and Babalola (2018) have documented the contribution of banks to socioeconomic development of nations. In recognition of this, various financial policy reforms targeting the banking sector have been pursued in Nigeria. The recent of such policies within the last decade are: the recapitalization of banks initiated by the Central Bank of Nigeria (CBN) in July, 2004 and concluded in December 31, 2005, formalisation of adoption of electronic banking, and transition from cash based to cash-less financial arrangement.
The quest for digital currency (e-naira) or digital finances is a drive towards redesigning the financial system which is citizens friendly and inclusive. As Yuhelson et al. (2020) shows, the utilization of digital currency (e-naira) through an authorized e-cash guarantors has the capacity of widening the entrance and capacity for individuals in financially included activities across boundaries. This was the case in India where, between 2014 and 2018, the growth rate of formal financial users rose from 52.8% to 79.8% as a result of digital financial payments (Mobile Solutions Technical Assistance and Research (mSTAR), 2019). We can then appreciate why developed and developing countries are on their toes for digital currency (e-naira) development in recent times.
There are many reasons why digital currency (e-naira) consideration for achieving cash-less policy is necessary. For one thing, the global community glamour for poverty reduction is on the increase. The United Nations for instance had proposed that by 2030, the world is expected to be on track to end poverty. However, far from being realized, the COVID 19 pandemic has pushed more than 82.9 million people into extreme poverty (as of 2019) and by 2022, over 100.9 million will be poor in Nigeria, and over 3 billion people lacked the basic necessity (notably effective hand washing facilities) to mitigate the impact of COVID 19 around the globe, thereby implying that more and more people will sink below the poverty line by the end of 2025 (World Economic Forum, 2021; Irvin et al., 2021; World Bank, 2021). Digital currency (e-naira) for financial inclusion is expected to accelerate the economic recovery of the poor, both rural and urban post—COVID 19.
Second, financial inclusion has been globally accepted as a tool for sustainable development. Of the 17 sustainable development goals globally accepted as the blueprint for a better and sustainable tomorrow, financial inclusion is identified as a catalyst for attaining 7 of these goals (World Bank, 2018). Interestingly, Goal 9 that discusses sustainable issues in industry, innovation and infrastructure identified investment in critical infrastructures as key enables for tomorrow’s development. Here lies the development power of financial innovation in digital currencies, for accelerated financial inclusion for not just the equitable distribution of wealth for shared prosperity but also for social inclusion, justice and security-all seen as present global challenges. Already, to put things in the right perspective, a group of developed economies, the G20 had reaffirmed their interest in implementing high-level principles for global financial inclusion, aimed at advancing global access to finance.
Third, financial exclusion undermines the quality of life of the citizens and hold the nations’ economies back. Clearly, economies with low financial inclusion produce declining growth. Small- and medium—scale businesses that are financially excluded find it challenging to make timely business plans and productions to meet the market demand. Therefore, economies contemplating faster growth should first think of getting citizens to access financial rights. As Dernirguc—Kunt and Klapper (2012) put it, without inclusive financial systems, poor people are left to rely on their own limited savings for investment and small enterprises will rely on their limited earnings to pursue promising growth opportunities. This will contribute to consistent income inequality occasion around the world and slower economic growth.
1.2 Statement of the Problems
Prior to the introduction of the electronic naira, the paper naira in Nigeria had a severe foreign currency crisis, and the naira’s pace of depreciation aroused widespread worry among citizens, necessitating the need to test an alternate legal tender. Furthermore, as advised by the CBN earlier this year, 2021, E-naira is prohibited, necessitating the transition of the country’s currency from paper to electronic.
Adoiphus (2021) noted that since the publishing of the e—Naira guideline in Nigeria, some concerned voices have expressed their reservations that e—naira is similar to what people are used to and hence is not necessary. This is because of the increase rate of cybercrime in Nigeria. He added that this is so, due to the large number of financial transactions that occur oii a daily basis, making security in financial transactions on such platforms a danger that has sparked public debate and concern. More recently, cyber thieves have grown increasingly sophisticated and cooperative, as they engage in a variety of criminal activities, including online gambling, financial crime, web jacking, cyber defamation, virus/wann, email spoofing, data diddling, and so on, especially when they have access to a person’s identity and pocketbook using digital currency. As a result, the average Nigerian is wary of this new development on the recently introduced e-Naira.
1.3 Research Questions
In the course of this research work, the following research questions are being brought up:
· What are the effects of e-naira) in Nigeria Economy?
· What are the problems militating against e-naira in achieving better economy in Nigeria?
· What are the possible solution to be proffer to the problems militating against e-naira in Nigeria?
1.4 Objectives of the Study
The main objective of this research work is to examine the problems and prospects of E-Naira in Nigeria Economy using Central Bank of Nigeria (CBN) as the case study, however, several other objective will be looked into which are as follows:
· To examine the effects of e-naira in Nigeria Economy
· To investigate the problems militating against e-naira in achieving better economy in Nigeria
· To proffer solution to the problems militating against e-naira in Nigeria

1.5 Research Hypothesis
The null and the alternate hypothesis in which this research rest on will be formulated in this section which will be tested in the later chapter (Chapter Four) are as follows:
HYPOTHESIS ONE
H0: e-naira has no effect in Nigeria economy H1: e-naira has no effect in Nigeria economy HYPOTHESIS TWO
H0: There are no problems militating against e-naira in achieving better economy in Nigeria
H1: There are problems militating against e-naira in achieving better economy in Nigeria
HYPOTHESIS THREE
H0: There is no possible solution to be proffer to the problems militating against e-naira in Nigeria
H1: There is possible solution to be proffer to the problems militating against e-naira in Nigeria
1.6 Significance of The Study
The study on the problems and prospect of e-naira in Nigeria Economy impact cannot be over-emphasized, as it will shed more light on the problems faced by the introduction of Cashless Policy (E-Naira) in the Country as a Whole. Furthermore, this study would also benefit students who are interested in the study of E-naira.
1.7 Scope Of The Study
This study is restricted to the problems and prospects of e-naira in Nigeria Economy
1.8 Limitation of the Study
Some Limitation of the study includes:
· Financial constraint: Insufficient fund tends to impede the efficiency of the researcher in sourcing for the relevant materials, literature or information and in the process of data collection (internet, questionnaire and interview).
· Time constraint: The researcher will simultaneously engage in this study with other academic work. This consequently will cut down on the time devoted for the research Work.
1.9 Definition Of Terms
· Economic reforms: Microeconomic reform comprises policies directed to achieve improvements in economic efficiency, either by eliminating or reducing distortions in individual sectors of the economy or by reforming
· Banking sector: A network or group of financial institutions that provide banking services to corporate and individual customers.
· Payment channels: Payment channels are simply the Way in which merchants accept payments and get them verified by banks or other payment providers.
· Payment terminal: A payment terminal, also known as a point of sale (PCS) terminal, credit card terminal, EFTPOS terminal (or by the older term as PDQ terminal which stands for "Process Data Quickly"), is a device which interfaces with payment cards to make electronic funds transfers.
· Cashless Policy: is a policy established in the year 2012 by the Central Bank of Nigeria to curb excesses in the handling of cash in the Nigerian federation.
· 	Central Bank of Nigeria: The Central Bank of Nigeria is the central bank and apex monetary authority of Nigeria established by the CBN Act of 1958 and commenced operations on 1 July 1959.
· Digital currency: A Central Bank Digital Currency (CBDC), or national digital currency, is simply the digital form of a country's fiat currency. Instead of printing paper currency or minting coins, the central bank issues electronic tokens. This token value is backed by the full faith and credit of the government



CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction
The cashless policy is becoming a common trend across the world and it is achieved through the electronic payment system. The channel through which financial resources flow from one sector of the economy to another sector is the payment system and this makes it very important in every economy. The digital currency system has a great impact on cashless policy. Therefore, it is important to know the relationship between digital currency and Cashless Policy.
2.1 Conceptual Review
Cash-less policy is that banking system which aims at reducing, but not eliminating, the volume of physical cash circulating in the economy whilst encouraging more electronic based transactions. In other Words, it is a combination of e-banking and cash-based system. It is essentially a mobile payment system which allows users to make payment through GSM phones with or Without internet facilities (Odior and Banuso, 2018).
In 2011, it was estimated that 99% of over 215 million customer transactions in Nigeria banks were through ATM and over-the-counter, and this was valued at about N2.1 trillion. It is estimated that an average Nigerian transacts about N65 in cash out of N100 income earned (Princewell and Anuforo, 2018)
The operation of the cash based system has been at a significant cost to the Nigerian economy. The estimate shows that cash distribution cost accounts for 60% overheads in the banking industry while cash management operations
require up to 80% of the industry’s infrastructure base and staff strength (CBN, 2012). Furthermore, the direct cost of transporting, processing and storing (vault) huge volume of cash borne by the financial system was valued at N114.5 billion in 2009 and it was estimated to rise to N192 billion by the end of 2012. Again, heavy cash users (i.e. those with transaction value above N150, 000) account for only 10% of transaction volume but 71% of the transaction value. It appears therefore, that implicit cash holding costs for the minority class of cash users are being subsidized by the majority (Nweke, 2017).
In response to this trend, the Central Bank of Nigeria by its legal mandate initiated the policy shift from cash-based system to cash-less one. In 2005, the CBN initiated the National Payment Systems (NPS) specifically to achieve the objectives of promoting efficiency and effectiveness of payment system, promoting safe and sound banking practices and protection against systemic risks. It also set the objective of migrating to cash-less mode of payment, such as electronic debit/ credit instruments, credit/ debit cards, ATM — sharing Electronic Fund Transfer at Point of Sales and Real Time Gross Settlement System (RTGS). Other objectives of NPS include; to ensure payment system audit transparency and full transaction reporting and to achieve acceptance and confidence through information dissemination, customer convenience and total quality delivery (Princewell and Anuforo, 2018). Eventually, the NPS initiative metamorphosed into the cash-less policy in April 20, 2011.
According to CBN, the cash-less policy aims at reducing the amount of physical cash in circulation and to encourage more electronic based transactions. The policy came into effect in January 1, 2012 with partial implementation in Lagos State and later moved into full execution in that State
in April 1, 2012. Thereafter, the policy was extended to five states (Kano, Ogun, Rivers, Anambra, and Abia) and Abuja on October 1, 2013 and to the entire country in July 1, 2014. The cardinal objectives of the policy are:
· To drive development and modernization of Nigeria payment system in line with vision 2020 goal of Nigeria becoming one of the top twenty economies of the world by year 2020.
· To reduce the cost of banking services (including the cost of credit) and drive financial inclusion by providing more efficient transaction options and greater reach.
· To limit high cash usage outside the formal sector and thereby improve the effectiveness of monetary policy in managing inflation and encouraging economic growth, an
· To curb some of the negative consequences associated with high physical cash usage, including high cost of cash: robberies, corruption and leakages through money laundering, fraud and cash-related crimes (Central Bank of Nigeria, 2011-; Odior and Banuso, 2018). .
However, the following are vital issues of the cash-less policy. First, there is a threshold of daily cumulative cash of N500, 000 and N3 million on cash withdrawals and lodgments by individual and corporate bodies respectively free of processing fees. At the conception of the policy in 2011, these were pegged at N150, 000 and N1 million but were later reviewed. This limit applies to all account so far as it involves cash, irrespective of the channel used.
Second, there are processing fees for withdrawals above the limit, and it is 3% for individual and 5% for corporate bodies. Lodgment above the limit attracts 2% and 3% processing fee for individual and corporate bodies respectively. These processing fees are subject to review every six months.
Thirdly, these fees do not apply to accounts operated by Ministries, Departments and Agencies of the Federal and State Governments, solely meant for the purpose of revenue collections. Exemptions are also extended to Embassies, Diplomatic Missions and Multi- lateral and Aiddonor Agencies, as well as Micro Finance Banks and Primary Mortgage Institutions (CBN, 2012) A Reducing the huge population of Nigerians who do not have access to financial services is one of the major targets of the CBN. A survey on enhancing financial innovation and access in 2010, revealed a marginal increase of those served by formal financial market from 35% in 2005 to 36.3% in 2010; five years after the launch of Micro finance policy which was thought could massively mobilize rural Nigerians into formal financial services (Onyinye, 2018).
The survey attributed the reasons why most Nigerians do not have or maintain a bank account to unsteady income, unemployment and distance to bank branches. Accordingly, the CBN targeted to increase the number of Nigerians in the formal sector from its figure of 36.3% in 2010 to above 70% by 2020 (The Nigerian Voice, 2013; The Nation, 2018).
Ozili (2019) states that block chain is a ledger that record transactions involving digital currencies including crypto currencies and central bank digital currency. Bordo and Levin (2017) show that CBDCs (central bank digital currency are useful for transparent conduct of monetary policy. They show that CBDC can serve as a costless medium of exchange, secure store of value, and stable unit of account.
Engert and Fung (2017) show that the relevance of CBDC in facilitating retail payments depends on the specific attributes of the CBDC such as whether the CBDC bears interest or is non—interest bearing. Barontini and Holden (2019), in a survey of studies on CBDC, show that many central banks are progressing from conceptual work into experimentation, proofs-of-concept, and are in cooperation with other central banks. Only few central banks are proceeding to the pilot stage with CBDC, and even fewer central banks see the issuance of a CBDC as a short or medium term goal.
2.1.1 Design of the digital currency (eNaira)
Below are some of the design features of the eNaira at inception.
· The eNaira is designed to be the same Naira with more possibilities
· The eNaira platform can be found at: https://enaira.gov.ng/
· Nigeria operates a two—tier retail CBDC model.
· The eNaira is designed to enhance the structure of participating financial institutions instead of replacing them. The Nigeria CBDC model retains financial institutions as intermediaries between the central bank and customers.
· The eNaira technology leaves behind an audit trail to trace all financial transactions.
2.1.2 Participants in the digital currency program
· The Central Bank: As the sole monetary authority, the Central Bank of Nigeria will oversee the issuance, distribution, re-distribution, monitoring and destruction of the first product component of the central bank digital currency or the eNaira. This means that, at the initial stages of the digital currency program, only the central bank will issue, redeem, distribute, monitor or destroy the eNaira.
· Licensed financial institutions: Another participant in the Nigerian digital currency program is licensed financial institutions. They will be allowed to request specific quantities of the central bank digital currency. They will manage the central bank digital currency across their bank branches in different parts of the country. Licensed banks in Nigeria will invite their customers to register for the eNaira. They will provide reporting and accountability to the central bank for the distribution and use of the eNaira. Licensed financial institutions will also be required to maintain high levels of know—your-customer (KYC) identity checks and anti-money laundering (AML) capabilities using sophisticated monitoring software or tools.
2.1.3 Policy objectives of the eNaira
The policy objectives of the eNaira are:
· To facilitate micro—payment
· To offer a low-cost transactional platform, and
· T o become a catalyst for the digital economy in Nigeria
2.1.4 Opportunities or benefits of the eNaira
A central bank issued digital currency (CBDC) has several opportunities for the Nigerian economy. They include the following:
· It will enhance the achievement of cash less policy
· The government will be able to send direct payments to citizens using the eNaira;
· It can improve the drive towards cashless policy;
· It will reduce illegal activities such as fraud and money laundering. This is because digital payments and transfers using the eNaira will be easier to identify and trace back to the unique ID of the originator, thereby reducing fraud risk and money laundering risk. It will also prevent funds from being hidden and transferred outside the financial system;
2.1.5 Risks
It will become necessary for the central bank to address some challenges, monitor CBDC -risks on a real-time basis, and mitigate risks as they emerge. Some areas to focus on include:
· Rising digital illiteracy: There is need to increase the level of digital literacy among the old and young population. These segments of the population, especially in the rural North, do not fully understand digital technologies, and may find it difficult to understand What digital currencies are. This will limit their ability to use the eNaira to the fullest to improve their Welfare. To address this issue, there is need to introduce an extensive digital literacy program in the country, and also introduce an awareness program on how individuals can use the eNaira to improve their Welfare.
· Protecting users: The central bank should ensure that the eNaira CBDC platform is able to: (i) protect the mobile data of all users of the eNaira,
(ii) protect the bank application that users use to manage their eNaira holdings, and (m) protect the mobile application and the backend server connectivity.
· The propensity for cyber-attacks: The central bank should encourage users to adopt additional state-of-the-art mobile security tools to protect

their mobile data and application in order to avoid becoming targets of criminal organizations.
2.2 Theoretical Review
This study identifies two theories that- explain the research topic better these are the access opportunity frontier theory and the access barrier theory.
2.2.1 Access Opportunity Frontier Theory
Developed by Beck and De la Torre (2006), the access opportunity frontier theory relied on the theory of supply and demand in explaining the financial inclusion or exclusion hypothesis. According to this theory, access to financial services depends on the financial cost of service delivery, higher cost of financial services such as the cost of opening and owning a bank account, requirements for minimum amount of deposit and high administrative costs reduce financial inclusion or encourage financial exclusion among financial users. The availability and use of financial services also depend on the diversity of the products offered by financial institutions. In this sense, e-products availability and digital currency provide differentiated financial products to aid financial inclusion or reduce financial exclusion. Thus, simplifying the process of financial services products (World Bank, 2019) and reducing time cost to financial services usage (Beck and Demirguc-Kunt, 2018) or reducing the bottle necks to formal financial products (Claessens, 2016; Beck and De la Torre, 2004) will improve financial inclusion synthesis. Guerineau and Jacolin (2014) also show that the use of financial services equally depends on the density of banking infrastructure. Beck et al. (2019) showed that the geographical location of financial service providers and other alternative service points either increases or otherwise of customers seeking access to financial services. Batila-Ngouala-Kombo (2021) also identified other economic factors that support financial inclusion synthesis. These include employment status, income, income flows and debt of financial users. As Batila-Ngouala-Kombo (2021) showed, these factors can easily speed up client access to financial services and reduce providers delay in the selection process of financial assistance.
2.2.2 Access Barrier Theory
The access barrier theory to financial inclusion, on the other hand, view prices, information and cultural values (language, ethnicity and religion) as barriers to financial inclusion (Beck and De la Torre, 2016). Financial repression which encourages restrictive regulations to financial products availability imposes price restrictive barriers to financial inclusion. In the same vein, information asymmetry in financial distribution mechanism poses financial inclusion barriers that are mostly faced by the financially excluded and disadvantaged population. As Beck and De la Torre, 2004 showed, asymmetric information also poses financial inclusion challenges to financial service providers as unclear information on clients’ credit history can pose loan loss risk to banks. Exhibiting asymmetric information in the financial distribution chain is financial illiteracy, thus making education a key determinant of financial inclusion. In addition, cultural values (specific to certain ethnic groups and religions) have a great influence on financial exclusion (Batila-Ngouala-Kombo, 2021). Indeed, certain ethnic groups living in isolation because of discrimination may prevent their nationals to have any contact with the derivatives of globalization, including financial services. Also, certain religious groups, notably Islam, for instance, are generally opposed to cultural changes including financial dealings that give rise to financial usury and credit services or paid savings products (Batila-Ngouala-Kombo, 2021)
Batila-Ngouala-Kombo (2021) further highlighted additional barriers to financial inclusion to include factors such as family size, gender and population age. He showed that family size may pose an inclusion barrier in that service providers may be reluctant to grant access to finance to a household size of large family (apparently for reasons of non- performance); and that gender consideration may indicate that Women are more likely to be excluded financially than men, due partly to the differences in educational attainment in which men are usually given priority to educational attainment and cultural inferiority in which Women’s participation in development is believed to end in the kitchen; and population age in which the young may be considered legally unqualified to use financial services and the aged whose retirement is synonymous with a decrease in financial resources, often face both financial and physical barriers to using financial services.
2.3 Empirical Review
A study by Adeniyi and Olutayo (2015) over the nexus between digital currency and financial inclusion reveals that the respondents in the study were more satisfied in the use of Digital Currency; and that it enables them access financial services easily.
Akhalumeh and Ohiokha (2018) through empirical research observed some challenges With the introduction of cashless policy. Some of the findings from the empirical analysis reveal that 34% of the respondents cited problems of internet fraud, 15.5% cited problem of limited point of sales (POS) and automated teller machine (ATM), 18.69% of the respondents cited problem of illiteracy and 30.99%, stayed neutral; i.e. the respondent not being sure of problem expected or experienced under the cashless policy. Most especially they submit that the effect of the cashless policy is not well felt in rural centers in Nigeria due to pockets of challenges like network, frauds and armed robbery attacks. Intuitively this necessarily engenders the ability of people to continually prefer cash less policy and thus promote financial inclusion directly or indirectly.
Acha Ikechukwu (2019) discussed by applying appropriate regulatory interventions and commitment of other interest parties to the core mission of microfinance banking, the existing challenges With cashless banking can be resolved. Yaqub et al. (2017) provided an insight on the challenges in existing regularities for the development of cashless banking operations.
Alao and Sorinola (2015) presented an empirical investigation for the relationship between the cashless policy and customers’ satisfaction on commercial banks in Ogun State, Nigeria. The findings of the study disclosed that cashless policy could contribute to customers’ satisfaction and its policy could add significantly to customers’ satisfaction through electronic channels. Ajayi (2014) investigated the effect of cashless monetary policy on Nigerian banking industry including the issues, prospects and challenges.
Odumeru (2018) recommended that relevant stakeholders in Nigeria have to pay more attention to the relative advantage, complexity, compatibility, trialability and observability of the adoption of mobile banking to increase its usage.
Achor and Robert (2018) discussed the shifting policy paradigm from cash-based economy to cashless economy in Nigeria. Okoye and Ezejiofor (2017) investigated the significant benefits and essential elements of cashless policy in Nigeria, and also examined the extent to which it could enhance the growth of financial stability in the country. They recommended that the government should adopt different plans to educate the non-literate Nigerians about the cashless economy. Mieseigha and Ogbodo (2017) performed an empirical analysis of the benefits of cashless economy on Nigeria’s economic development.
Bello and Dogarawa (2015) examined and accessed the impact of internet banking services on customers’ satisfaction in Nigeria banking industry. The result of their study shows that many bank customers in Nigeria are fully aware of the positive development in information technology and communication which led to new delivery channel for commercial banks product and services in Nigeria. Banks traditionally have always sort medium through which they will serve their clients more cost-effectively as well as augment the benefit to their clientèle. Their core concern has been to serve clients more conveniently and in the process increase profit and competitiveness thus banking in Nigeria embracing the influx of e-banking. Improvement in Information and Communication Technology in Sub-Saharan Africa are rapidly changing the way business is conducted.
Agboola (2018) also stated the impact of computer automation on banking services in Lagos using six banks and concluded that internet bank has tremendously improved customer services. Egland (2019) was the first important study, which estimated the number of US banks offering electronic banking and analysed the structure and performance characteristic of these banks. It found no evidence of major difference in the performance of the group of banks offering electronic banking activities compared to those that do not offer such services in terms of profitability, efficiency or credit quality. However transactional electronic banks differed from other banks primarily by size.
2.4 Gaps in Literature
The gap in literature is defined as the core differences this project research has with other previous research work. According to the CBN, the introduction of this policy reduces the negative consequences of high volume of cash in circulation, which include: high cost of cash, high risk of using cash, informal economy, inefficiency and corruption. The alternative to cash transactions would be the use of electronic-based payment, which is where technology comes in. So far the mobile money system seems to be the best suited to handle the needs of the Nigerian people. The system rides on the existing mobile networks, a system familiar to many Nigerians. Using the mobile money, the commuters and market- place can carry on with their daily business transactions without being adverselsy affected by the policy.
According to Ogu,(20l 1) State that for cashless economy to work certain factors must be present, not just present but in the right quantity and quality. It is for this reason that many analysts question the readiness of Nigeria for a cashless system, amongst others. Very vital among these factors is infrastructure. The whole skepticism about Nigeria’s preparedness is summed up in the following: The CBN’s rhetoric of making the Nigerian economy cashless may be melodious. But that is placing the cart before the horse, an undue haste to run without first crawling. What foundations exist in Nigeria for the take-off of a cashless economy? What is the level of literacy and acquaintance with Information Communication Technology (ICT) among Nigerians? How many Nigerians can use electronic banking services? What infrastructures are there to support electronic banking? Assuming most Nigerians are educated and ICT — compliant, is it enough to flood the nooks and crannies with ATMs, with their vulnerability to fraud unresolved. Certain problems are reported to be associated with the operation of the cashless economy: “communication issues like power, ICT and uptime payment platform, interoperability of networks as well as cheque clearing period are important issues to be considered for the smooth operation of cashless economy” (Ifeakandu,2018).




3.1 Design of the Study

CHAPTER THREE METHODOLOGY

The research design is basic plan that guide data collection and analysis phase of research project, it specifies the type of information to be collected , the sources of data and data collection procedures. this study approaches the problem by adopting survey research method for empirical testing of hypothesis. the field is surveyed with the Central Bank of Nigeria, Kwara State Branch examined here and serve as point of references. In addition, the historical method of research material or already established facts were employed .this has been choosen so as to be able to relate past event to present to give a clearer and wider perspectives of the subject matter. the validity of research findings in a function of data collection and tools of analysis ,hence the need for a right method of data collection and analysis.
3.2 Sources and method Of Data Collection
The method to be used in the collection of data for any research work to be conducted and also the sources of data collection must be relevant to the study .In other words data used in a study should be relevant ,the objective of the survey and report should represent these, so that they are readily understood
.thus the data collected serve as source of input for the need result of the research. Data was collected using both primary and secondary sources of data collection.
· Primary source: for this research work purpose, primary data are sources of data collection which make use of questionnaire and personal interview with staff concerned


· Secondary source: the use of textbooks, corporation audited accounts and journals, internet and other people research work in relevant to the subject matter where necessary as reference materials for the research work, these are facts and findings relevant to the study.
3.3 Population Of The Study
The section of the population depends on the problem of the study as earlier stated. This study seek to identify the impact of digital currency in achieving cashles policy in Nigeria and since the topic of the case study concerns the Central Bank of Nigeria (CBN), Kwara State Branch was chosen to form the population of Hundred (100) as a whole.
3.4 Sampling Size And Sampling Techniques
The sampling technique has to deal with what is to be tested which entails the sampling use in the event of the research .the entire population of
(50) whole was used as the sample size because it was small and manageable while the techniques adopted for the sampling which eventually aided in selection was the random sampling of the few questionnaire administered to the selected staff of (Central Bank of Nigeria, Kwara State Branch) for completion and sub—division was used for research work.
3.5 Instrument of Data Collection
Primary source of data used in the study, the originator data were gathered or collected by questionnaire distributive to the employer of Central Bank of Nigeria, Kwara State Branch .where the data are analyzed statistically and mathematically.
3.6 Method Of Data Analysis
For every understanding and comprehension of this research work, figures derived were represented in a tabular form .in addition, responses from respondent were also presented in table .data in table were analyzed by the use of simple percentage and regression analysis and hypothesis was tested by chi
—square .to use this test the following procedures were followed.
· The null hypothesis is set and Alternative hypothesis.
· Decide on the level of significance to use testing in this case, the level of significance used was 0.05 levels.
· The contingency table was constructed with particular emphasis on observed and expectancy frequency
· From the table, the degree of freedom was calculated (no of column -1) (no of row -1)
· Then calculate the X2 =(O-E)2
1
JUSTIFICATION: The researcher of this project use tabulation and descriptive approach which involve the use of percentage method been adopted because the researcher feel its best because relevant questions were asked and also interview for this study the table was designed in a manner which gives the optimum presentation which the reader can easily understand .the use of descriptive approach also aimed at informing the readers about the present situation and enable a comprehensive understanding of the study with precision and accuracy.


CHAPTER FOUR
4.0	DATA PRESENTATION ANALYSIS AND INTERPRETATION
4.1	DATA PRESENTATION
In this chapter, data and information gathered through administered questionnaire were evaluated, presented and analyzed by the use of tables.
The questionnaire was divided into two (2) sections A and B. Section A contains information about the personal data of the respondents in terms of set, age, and status in the bank. Section B contains the research based questionnaire.
	The table below shows the distribution of the respondent in terms of above listed data i.e. Age, Sex, and Status.
4.2	DATA ANALYSIS
SECTION A- PERSONAL DATA
TABLE 4.1 SEX OF RESPONDENT
	SEX OF RESPONDENT
	NUMBER
	PERCENTAGE

	MALE
	60
	70%

	FEMALE
	40
	30%

	TOTAL
	100
	100


Source: field survey 2025
The table shows that 70% of the respondents are males, while the remaining 30% are female. The numbers of respondent were Sixty (60) males and forty (40) females respectively.
TABLE 4.2. AGE OF DISTRIBUTION
	AGE OF DISTRIBUTION
	NUMBER
	PERCENTAGE

	25-30years
	30
	27.5%

	30-35years
	30
	27.5%

	35 and above
	40
	45%

	TOTAL
	100
	100


Source: field survey 2025
From the table above, it was found out that Thirty (30) respondent represent (27.5%) were between the age of 25 -30 while thirty (30) represent 27.5% of the total respondent were between 30-35. 40 respondents representing 45% of total respondents are between 35 and above. This implies that these sets of people are matured and will be able to know the meaning of the question that is asked from them and they will respond correctly.
TABLE 4.3 MARITAL STATUS
	MARITAL STATUS
	NUMBER
	PERCENTAGE

	MARRIED
	60
	60%

	SINGLE
	40
	40%

	DIVORCED
	-
	-

	TOTAL
	100
	100


Source: field survey 2025
	The table shows that 60% out of the respondents are married, while 40 are still single.
TABLE 4.4. EDUCATON QUALIFICATIONS	
	EDUCATON QUALIFICATIONS
	NUMBER
	PERCENTAGE

	ND
	40
	47.5%

	HND
	30
	26.5%

	BSC
	30
	26.5%

	TOTAL
	100
	100


Source: field survey 2025
From the table analysis, it can be seen that the number of respondent of ND holder is 47.5%, 26.5% of respondent were holder of HND, while 26.5% are Bsc holders. The analysis of data above shows that majority of those that constitute Banking Industry are educated and ND holder are involved in this research more that HND and B.sc Holder.
TABLE 4.5. WORKING EXPERIENCE 
	WORKING EXPERIENCE
	NUMBER
	PERCENTAGE

	1years
	33
	30.8%

	2 years
	33
	30.8%

	3 years
	34
	38.4%

	TOTAL
	100
	100


Source: field survey 2025
From the above table, 30.8% respondent representing 23 respondents have a year working experience, 30.8% have a two year working experience while 38.4% have a 3 year working experience.


TABLE 4.6: RELIGION  
	RELIGION  
	NUMBER
	PERCENTAGE

	Christian
	60
	60%

	Muslim
	40
	40%

	Others
	-
	-

	TOTAL
	100
	100


Source: field survey 2025
The table show, that twenty (60) of the respondent representing 60% were Christian while Forty (40) were Muslim. 
4.7: VIST TO THE BANK AFTER THE INTRODUCTION OF E-BANKING
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	ONCE A WEEK 
	75
	75%

	TWICE A WEEK
	25
	30%

	TOTAL
	100
	100


Source: field survey 2025
From the table above, 70 of the customer selected for this research work visited the bank once a week after the introduction of E-banking, and 30 of the respondents said they visited the bank twice a week 
4.4 Data Interpretation  
Table 4.8: Does digital currency (e-naira) has any effect in achieving cashless policy in Nigeria?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	YES
	70
	70%

	NO
	30
	30%

	TOTAL
	100
	100


Source: field survey 2025
The table shows that (70) of the respondent agreed that digital currency (e-naira) has any effect in achieving cashless policy in Nigeria while the remaining 30% disagree to the research question.
Table 4.9: Are there any problems militating against digital currency (e-naira) in achieving cashless policy in Nigeria?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	Yes 
	40
	40%

	No 
	60
	60%

	Total 
	100
	100


Source: field survey 2025
The table above, show that Forty (40) of the respondent said yes, while Sixty (60) said no. This shows that there are problems militating against digital currency (e-naira) in achieving cashless policy in Nigeria.
Table 4.10. Is there any possible solution to be proffer to the problems militating against digital currency (e-naira) in achieving cashless policy in Nigeria?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	YES
	60
	60%

	NO
	40
	40%

	TOTAL
	70
	100


Source: field survey 2025
From the above table shows that Sixty (60) of the respondent agreed that there is  possible solution to be proffer to the problems militating against digital currency (e-naira) in achieving cashless policy in Nigeria, while the remaining 40% disagree to the research question.
Table 4.11: Is the usage of E-naira is a Threat to central banks historical exclusive right to issue money?
	ALTERNATIVE
	NUMBER
	PERCENTAGE

	YES
	40
	40%

	NO
	60
	30%

	TOTAL
	100
	100


Source: field survey 2025
From the above table, forty (40) of the respondents with the percentage of 40% agreed that the usage of E-naira is a Threat to central banks historical exclusive right to issue money While the remaining of the respondents disagreed this shows that the usage of E-naira is not a Threat to central banks historical exclusive right to issue money.


CHAPTER FIVE
Summary, Conclusion, and Recommendations
5.1 Summary
The introduction of the e-Naira by the Central Bank of Nigeria (CBN) in October 2021 was a bold move aimed at aligning Nigeria’s financial system with global trends in digital currencies. As a Central Bank Digital Currency (CBDC), the e-Naira was designed to complement rather than replace physical cash, thereby creating a hybrid payment system that supports both digital and cash-based transactions. The policy intent was anchored on key economic objectives such as promoting financial inclusion, enhancing the effectiveness of monetary policy, reducing the high cost of handling cash, curbing illegal financial flows, and facilitating secure and faster payment systems both domestically and internationally. The CBN envisioned that by leveraging blockchain and other secure digital technologies, the e-Naira would enhance transparency, reduce corruption, and bring more Nigerians into the formal financial system.
Despite the ambitious goals and strong institutional backing from the CBN, the adoption of the e-Naira has been slow. A large segment of the population remains unaware or skeptical of its value. One of the major problems is inadequate public enlightenment and financial literacy, especially among rural dwellers who are accustomed to cash-based transactions. Additionally, infrastructural challenges such as poor internet penetration, erratic power supply, and limited smartphone ownership have constrained the operational effectiveness of the e-Naira. Furthermore, Nigeria’s existing banking sector has shown some resistance, with traditional operators fearing a potential reduction in transaction-based revenue.
On the other hand, the prospects of the e-Naira remain strong. If properly harnessed, the e-Naira can promote a cashless economy, reduce the cost of financial transactions, and improve government efficiency in disbursing social intervention funds. It has the potential to reduce leakages in government expenditure, enhance fiscal discipline, and boost trust in public financial management. Moreover, the adoption of the e-Naira can reduce reliance on foreign digital payment platforms, giving Nigeria more control over its financial ecosystem. With the growth of global trade and cross-border payments, the e-Naira could also facilitate regional economic integration and position Nigeria as a leader in Africa’s digital finance landscape.
Thus, the study found that the e-Naira initiative is a double-edged sword: while it presents opportunities for efficiency, transparency, and inclusion, it is hampered by infrastructural gaps, public mistrust, and inadequate sensitization. These findings provide a foundation for the concluding arguments and the subsequent recommendations.
5.2 Conclusion
From the findings of this study, it is clear that the e-Naira is an innovative step in Nigeria’s financial history and a demonstration of the Central Bank of Nigeria’s determination to embrace digital transformation. It reflects Nigeria’s response to global technological advancements and the need for a modernized financial system that addresses the inefficiencies of cash-based transactions. The e-Naira, as a central bank-backed digital currency, carries intrinsic value and credibility, unlike cryptocurrencies that are often volatile and not regulated by any sovereign institution.
However, the implementation process has faced significant hurdles. One major challenge is the low level of financial literacy and digital awareness among Nigerians. The fact that millions of Nigerians remain unbanked or underbanked creates a barrier to mass adoption. Furthermore, infrastructural inadequacies, particularly poor internet access and unstable power supply, have hindered the seamless operation of the e-Naira. Cybersecurity concerns also remain critical, as many Nigerians express fear of fraud and hacking, which could undermine trust in the system. These challenges have contributed to the low uptake of the e-Naira since its launch.
Nevertheless, the long-term prospects are highly encouraging. The e-Naira can serve as a catalyst for deepening financial inclusion, particularly if it is integrated with mobile money platforms and made accessible to people in remote areas. It also has the capacity to strengthen monetary policy effectiveness, allowing the CBN to monitor and control the money supply more efficiently. For businesses and consumers, the e-Naira promises faster, cheaper, and more secure transactions, both domestically and internationally. At the macroeconomic level, it could reduce Nigeria’s dependence on foreign remittance platforms and payment processors, thereby saving costs and enhancing sovereignty in financial transactions.

In conclusion, while the challenges are real and pressing, they are not insurmountable. The CBN’s commitment, coupled with strategic collaborations with stakeholders, can turn the e-Naira into a success story. The future of the Nigerian economy will, to a large extent, depend on how effectively this innovation is managed and how the trust of citizens is built around its usage.
5.3 Recommendations
In light of the findings and conclusion of this study, several recommendations are proposed to enhance the adoption and effectiveness of the e-Naira in Nigeria’s economy.
· There is a need for massive public awareness and education. The CBN, in collaboration with financial institutions, must embark on aggressive sensitization campaigns. This should involve the use of mass media, social media platforms, town hall meetings, and grassroots outreach programs to educate Nigerians about the benefits, safety, and practical use of the e-Naira. Without a deliberate and continuous awareness program, skepticism and misinformation will continue to hinder adoption.
· Strengthening digital infrastructure is critical. The Nigerian government must invest in improving internet penetration, particularly in rural areas, and ensuring reliable electricity supply. Digital access must be democratized to allow both urban and rural dwellers to participate in the digital economy. Expanding smartphone access through subsidies or partnerships with mobile manufacturers could also enhance usage of the e-Naira wallet.
· The CBN must address cybersecurity and data protection issues. Trust is at the heart of financial innovation, and without adequate security measures, Nigerians will remain reluctant to embrace the e-Naira. Strong regulatory frameworks, real-time fraud monitoring systems, and collaborations with global cybersecurity experts should be prioritized to safeguard user data and funds.
· Collaboration with financial institutions and fintech companies is essential. The CBN should not operate in isolation. By engaging banks, payment service providers, and mobile money operators, the e-Naira can be integrated into existing financial ecosystems, making it easier for individuals and businesses to use. This will also reduce resistance from traditional banks who may otherwise view the e-Naira as a competitor.
· Incentives should be introduced to encourage adoption. Early adopters, businesses, and merchants could be offered transaction fee waivers, discounts, or tax incentives for using the e-Naira. Such incentives would drive initial uptake and create positive user experiences that can spread organically.
· Policy consistency and transparency must be maintained. Frequent policy reversals and unclear regulatory frameworks can erode trust. The CBN should ensure clarity and stability in its policies regarding the e-Naira to reassure both citizens and international stakeholders.
· Integration with international trade systems should be pursued. Nigeria should explore cross-border payment agreements with other African countries and beyond to make the e-Naira useful for international transactions. This will not only increase its value but also position Nigeria as a digital finance hub in Africa.
[bookmark: _GoBack]
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