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CHAPTER ONE
INTRODUCTION
1.1 Background of the study
In the modern business environment, organizations are increasingly adopting computer technology to manage their records more efficiently. Effective record management is crucial for any organization as it ensures the proper handling, storage, and retrieval of vital information, which can significantly influence decision-making, operations, and compliance with legal standards. Traditionally, record management was done manually, which was prone to human errors, inefficiency, and difficulties in information retrieval. However, the integration of computer systems into this process has brought about substantial improvements.
The adoption of computer technology in record management enables organizations to store large volumes of data in an organized and secure manner. Digital records are easier to search, update, and retrieve compared to physical files, thus enhancing the overall productivity of the organization. According to Osei and Adjei (2019), computerization has led to reduced storage costs and time savings in locating information. Furthermore, the use of computer systems enhances data security through encryption and access control mechanisms, which significantly reduces the risk of data loss or unauthorized access (Dai, 2020).
In addition to the operational benefits, the integration of computers into record management has also introduced new challenges. The implementation of digital systems requires substantial investment in both hardware and software, as well as ongoing maintenance (Smith & Thomas, 2018). Moreover, organizations need to train personnel to effectively use these systems, and the threat of cyberattacks poses a risk to data integrity. Therefore, while computers provide clear advantages in record management, they also require continuous updates, skilled personnel, and strong security measures to maintain their effectiveness and reliability.
1.2 Statement of the Problem
The efficient management of records is a fundamental aspect of organizational operations, as it directly impacts decision-making, compliance, and overall productivity. With the increasing reliance on digital systems, organizations have transitioned from traditional paper-based records to computerized records management systems. However, while the implementation of computers in record management has led to improvements in efficiency, accuracy, and security, several challenges persist that hinder the full realization of its potential benefits. Despite the advantages of computerization, many organizations still face difficulties in optimizing their record management systems.
One key challenge is the lack of skilled personnel who are proficient in using advanced record management software and maintaining the digital systems (Smith & Thomas, 2018). This can lead to improper use of technology and data management issues. Additionally, organizations may struggle with the high initial costs associated with implementing and maintaining computer-based systems, including hardware, software, and training expenses (Osei & Adjei, 2019). Furthermore, cybersecurity threats such as data breaches and hacking pose significant risks to the integrity of digital records, compromising their confidentiality and reliability (Dai, 2020).
1.3 Objectives of the Study:
The primary objective of this study is to explore the impact of computer on effective record management in organizations. Specifically, the study seeks to achieve the following objectives:
1. To assess the role of computer systems in improving record storage and retrieval efficiency
2. To evaluate the impact of computerization on the accuracy and security of organizational records
3. To investigate the challenges organizations, face when adopting computer-based record management systems
4. To explore the financial implications of computerizing record management systems
5. To examine the organizational benefits and limitations of computer-based record management systems
1.4 Research Questions
This study aims to explore the impact of computer on effective record management within organizations. To guide the investigation, the following research questions have been raised:
1.  What is the role of integration of computer system in improving the efficiency of record storage and retrieval in organizations?
2. What is the impact of computer-based record management systems on the accuracy and security of organizational records?
3. What challenges do organizations face in adopting computer-based record management systems?
4. What are the financial implications for organizations when transitioning from manual to computerized record management systems?
5. What are the overall benefits and limitations of using computer systems for record management in organizations?

1.5 Significance of the Study 
The study on the impact of computer technology on effective record management in organizations holds significant value for both employees and organizations as a whole. By exploring how computerization influences record management, the research offers key insights that can lead to improved efficiency, productivity, and security, benefiting both individuals within the organization and the organization itself.
For employees, the adoption of computer-based systems significantly enhances work efficiency. Traditional record-keeping methods, often requiring employees to spend valuable time locating, retrieving, and managing physical documents, are time-consuming and inefficient. With digital records, information retrieval becomes faster and more streamlined, allowing employees to focus more on their core tasks and responsibilities (Osei & Adjei, 2019). This improved efficiency not only leads to time savings but also creates a more productive work environment.
For the organization, computerization improves overall operational efficiency. By making record retrieval faster and more accurate, organizations can make decisions more quickly, which ultimately streamlines their operations. This increased efficiency not only enhances productivity but also reduces delays in accessing important data, allowing the organization to respond more effectively to business needs (Osei & Adjei, 2019).
1.6 Delimitations
This study focused specifically on the impact of computer on effective record management practices within organizations. While the adoption of computer systems has broad implications across various sectors, this research is delimited to private and public organizations in Ilorin metropolis, primarily those in industries with significant records management needs, such as government institutions, healthcare, and large corporations. The findings may not be generalizable to smaller organizations or sectors where record management was not as critical or where digital systems have not been widely adopted.
Furthermore, this study will not explore all aspects of computerization in organizations. The focus is specifically on record management systems, excluding other aspects of organizational digital transformation, such as human resources management, customer relationship management, or financial systems. The investigation was delimited to understanding how computers specifically affect the storage, retrieval, and security of records, rather than broader technological or operational changes.
1.7 Limitations
While this study provides valuable insights into the impact of computer on effective record management in organizations, several limitations may affect the scope and generalizability of the findings.
One limitation is the size and scope of organizations. The study focused on organizations within specific industries such as government institutions, healthcare, and large corporations, which may not be representative of smaller businesses or industries where record management practices and digital technology adoption may differ. As such, the results of the study may not be applicable to all types of organizations, especially those with limited resources or smaller-scale operations that have yet to fully integrate computer-based systems into their record management processes (Osei & Adjei, 2019).

CHAPTER TWO
LITERATURE REVIEW
The integration of computer into record management has revolutionized organizational practices, improving efficiency, security, and accessibility of data. This section explores various literatures related to the role of computer in enhancing record management within organizations. The review covers the benefits, challenges, and implications of using digital systems for record management, as well as the broader impact on organizational operations. The review was presented under the following sub headings. 
2.1 The Role of Computerization in Record Management
2.2 Benefits of Computerization in Record Management
2.3 Challenges in Implementing Computer-Based Record Management Systems
2.4 Impact on Organizational Operations and Workflow
2.5 Long-Term Implications of Computerization in Record Management
2.1 The Role of Computerization in Record Management
The role of computerization in record management cannot be overstated in the modern organizational landscape. As organizations increasingly adopt digital technologies, computer-based systems for record keeping offer a multitude of advantages that enhance the efficiency, accuracy, and security of records. The transition from traditional paper-based methods to computerized systems has transformed the way organizations manage their data, making it more streamlined and accessible (O’Neill, 2020).
Firstly, computerization greatly improves the efficiency of record management. With automated systems, records can be stored, retrieved, and updated with a few clicks, drastically reducing the time spent manually sorting through physical files. Studies have shown that organizations using computerized systems spend less time searching for records, allowing employees to focus on more value-added tasks (Jones & Hall, 2019). This efficiency leads to increased productivity, as employees are not burdened with the slow and cumbersome process of manual record keeping.
Additionally, computerization enhances the accuracy of record management. Human errors are an inevitable risk when handling paper-based records, as mistakes such as misfiled documents or illegible handwriting can lead to the loss or misinterpretation of important information. Computerized systems help to mitigate these risks by ensuring that records are stored in an organized and easily accessible format. For example, records can be indexed with keywords or tags, enabling faster and more accurate searches. According to Smith and Davis (2018), digitized records are less prone to errors, and the data entered can be cross-checked with validation tools that further improve accuracy.
Moreover, the security of records is significantly improved with computerization. Digital records can be encrypted and stored in password-protected systems, reducing the likelihood of unauthorized access. Backup systems ensure that records are not lost in the event of a disaster, such as a fire or flood, and organizations can implement data recovery strategies to restore lost information (Kendall, 2021). In contrast, physical records are vulnerable to theft, damage, or misplacement. A study by Williams and Tyndall (2020) found that organizations that adopted computerized record management systems experienced a decrease in the incidence of lost or stolen records.


2.2 Benefits of Computerization in Record Management
Computerization in record management has revolutionized the way organizations store, retrieve, and manage information. The transition from traditional paper-based systems to computerized systems has brought about numerous benefits that have enhanced the overall effectiveness of record management. These benefits span various areas, including efficiency, accuracy, security, cost savings, and regulatory compliance. As organizations continue to embrace technology, the role of computerization in record management becomes increasingly vital.
One of the most significant benefits of computerization in record management is the increased efficiency in storing and retrieving records. In traditional paper-based systems, employees spent considerable time searching for files, resulting in delayed responses and loss of productivity. However, with computerized systems, records can be indexed and easily retrieved with just a few keystrokes or clicks (Harrison & Marks, 2018). A study by Gupta and Sharma (2020) found that organizations using computerized systems for record management significantly reduced the time spent on retrieving records by up to 60%. This time-saving allows employees to focus on more strategic and productive tasks.
The automation of data entry and the use of indexing software in computerized record management systems significantly reduce human error, which is a common challenge in manual record-keeping. In paper-based systems, mistakes such as misfiling documents, incorrect data entry, and illegible handwriting can lead to confusion and inefficiency (Parker & Roberts, 2020). Computerized systems, however, provide tools to cross-check data, validate inputs, and even track changes in real time. As a result, the accuracy of information is greatly improved, reducing the risk of costly mistakes (Smith, 2019). According to Wilson (2021), organizations that transitioned to digital systems reported fewer discrepancies in their records and experienced a higher level of data integrity.
2.3 Challenges in Implementing Computer-Based Record Management Systems
Implementing computer-based record management systems has become a necessity for many organizations looking to improve efficiency, accuracy, and security in record-keeping. However, despite the numerous advantages of digital systems, several challenges can arise during the implementation and adoption phases. These challenges may hinder the successful integration of computerized record management systems and can affect the overall effectiveness of the system in the organization. Some of the common challenges faced by organizations include high initial costs, resistance to change, technical difficulties, and the need for ongoing training and support.
One of the primary challenges in implementing computer-based record management systems is the significant initial investment required. The costs associated with acquiring the necessary hardware and software, as well as the infrastructure needed to support the new system, can be prohibitively expensive for some organizations (Morris & Johnson, 2020). In addition to the purchase of equipment, organizations must also invest in data migration, system customization, and integration with existing processes. According to Brown (2019), small and medium-sized enterprises (SMEs) often struggle with the high upfront costs of implementing digital systems, making them hesitant to fully transition from paper-based methods. Despite the long-term benefits and cost savings, the initial investment can delay or prevent the adoption of computer-based record management systems.
Resistance to change is another common challenge when organizations attempt to implement computer-based systems. Employees who have been accustomed to traditional record-keeping methods may resist adopting new technologies due to fear of the unknown or perceived complexity of the new system. Resistance can also stem from a lack of understanding of the benefits of computerization, as well as concerns over job displacement (Harrison & Marks, 2018). A study by Evans (2021) found that over 40% of employees in organizations that adopted digital record-keeping systems expressed reluctance to change, with many citing comfort with existing manual processes and concerns over increased workloads in the transition period. Addressing this resistance through effective communication and employee engagement is crucial for the successful implementation of a computerized system.
2.4 Impact on Organizational Operations and Workflow
The integration of computer-based record management systems into organizational operations has brought significant changes, transforming workflows, decision-making processes, and overall productivity. Organizations today rely heavily on digital technologies to store, manage, and retrieve records more efficiently than traditional paper-based methods. This section examines the impact of computerization on organizational operations, focusing on how it enhances efficiency, streamlines workflows, and supports better decision-making.
One of the primary impacts of computer-based record management on organizational operations is the improvement in efficiency and speed. Digital systems allow for faster data entry, retrieval, and sharing, significantly reducing the time spent managing records. According to a study by Williams (2020), organizations that transitioned to computer-based record management saw a 30% reduction in the time required to access and update records compared to those relying on manual systems. Employees can access records with just a few clicks, eliminating the need to sift through piles of physical documents. The ability to store large volumes of data electronically also improves space utilization, which is crucial for organizations seeking to optimize their physical resources (Smith & Davis, 2021).
Moreover, the ability to automate many record-keeping tasks, such as categorizing and indexing documents, has streamlined administrative workflows. The use of digital systems can also help eliminate errors often associated with manual record-keeping, such as misplaced documents or misfiled information (Patel & Kumar, 2020). Automation ensures that routine tasks are handled quickly and accurately, which frees up employees to focus on more strategic aspects of their roles, thus improving overall productivity (Lee et al., 2019).
2.5 Long-Term Implications of Computerization in Record Management
The long-term implications of computerizing record management systems in organizations are far-reaching, influencing various aspects such as operational efficiency, organizational culture, data security, and cost-effectiveness. As organizations increasingly embrace digital solutions, the way records are managed, accessed, and stored continues to evolve. This section explores the long-term effects of adopting computerized record management systems, examining both the opportunities and challenges they present.
One of the most significant long-term implications of computerization in record management is the shift toward more efficient and streamlined operations. Over time, the initial investment in digital systems is offset by the reduction in the time and resources required for managing records manually. According to Allen et al. (2019), organizations that implemented computer-based record management systems experienced substantial reductions in operational costs, particularly in terms of labor and storage. These systems automate repetitive tasks such as data entry, indexing, and retrieval, freeing up employees to focus on more strategic responsibilities. 


CHAPTER THREE
RESEARCH METHODOLOGY
This chapter outlined the methodology employed to explore the impact of computer on effective record management in organizations. The sections provide an in-depth discussion of the following sub titles.
3.1 Instrument Used
3.2 Population of the Study
3.3 Sample and Sampling Techniques
3.4 Distribution and Collection of Data
3.5 Reliability
3.6 Validity
3.7 Method of Data Analysis
3.1 Instrument Used
The primary instrument used for this study was a structured questionnaire designed by the researcher. The questionnaire was designed to gather information on the impact of computer on effective record management in the organization, the instrument was used to gather data from employees and managers in organizations that have implemented computerized record management systems. The questionnaire included closed -ended questions, allowing respondents to provide quantitative data insights.
The questionnaire was structured to focus on key aspects of record management, including efficiency, accuracy, security, and accessibility, as well as challenges related to system implementation and use. The instrument was divided into sections to assess the following areas: the use of computer systems for record storage, retrieval processes, security measures, employee productivity, and organizational impact. Likert-scale question items were used to measure attitudes and perceptions about the effectiveness of computer-based systems in comparison to traditional paper-based methods.
3.2 Population of the Study
The population for this study consisted of employees and managers in organizations that have adopted computer-based record management systems. The target organizations were selected from sectors where record management plays a crucial role, including government agencies, healthcare institutions, and large corporate entities.
The total population size was estimated to be approximately 60 employees and managers across selected organizations that have implemented computerized record management systems within the past five years. These organizations were chosen because they represent a cross-section of industries with varying needs and experiences related to digital transformation in record management. The participants were drawn from departments directly involved in record management, including information technology, administration, secretarial, and operations.
3.3 Sample and Sampling Techniques
A stratified random sampling technique was used to select a representative sample from the population. This technique ensures that subgroups of the population, such as different departments or job roles, are proportionally represented in the sample. Stratified sampling was deemed appropriate because it allows for better representation of various categories of employees involved in the record management process.
From the total population of 60 employees and managers, a sample of 30 respondents was selected. This sample size was statistically adequate for ensuring that the results are generalizable to the broader population (Creswell, 2014). The sample was drawn from various departments (e.g., IT, administration, secretarial and operations) to capture diverse perspectives on the use of computer systems in record management. Within each stratum, respondents were selected randomly to ensure fairness and minimize bias.
3.4 Distribution and Collection of Data
The data collection process involved the distribution of the structured questionnaires to the selected participants by the researcher. The questionnaires were distributed personally by the researcher to the participants who preferred or required face-to-face interactions, allowing participants to complete the questionnaire at their convenience, 
data collection process took place for two -weeks period, with reminders sent to participants to ensure a high response rate. To increase the likelihood of participation, the study emphasized the confidentiality of responses and explained how the data would be used for academic purposes only. During this time, researchers were available to clarify any questions or concerns participants might have had about the questionnaire.
At the end of the data collection period, 30 completed questionnaires were returned, providing a response rate of 50%. This response rate is considered acceptable and sufficient for the analysis.
3.5 Reliability
Reliability refers to the consistency and stability of the research instrument over time. To ensure the reliability of the questionnaire, a pilot test was employed. This involved administering the questionnaire to a small pilot group of 10 respondents 
Additionally, the internal consistency of the questionnaire was measured using Cronbach’s Alpha, which evaluates the extent to which all items in the questionnaire measure the same concept. A Cronbach’s Alpha value of 0.80 or higher indicated good reliability (Nunnally, 1978). In this study, the Cronbach’s Alpha for the overall questionnaire was found to be 0.85, suggested that the instrument is reliable for measuring the impact of computer systems on record management.
3.6 Validity
Validity refers to the degree to which the research instrument measures what it is intended to measure. To establish the content validity of the questionnaire, the instrument was reviewed by a panel of experts in the fields of information technology, record management, and organizational behavior. These experts assessed the relevance and clarity of the questions, ensuring that the questionnaire adequately covered all aspects of the research topic. 
3.7 Method of Data Analysis
The data collected from the questionnaires were analyzed using quantitative methods. For the quantitative data, descriptive statistics, including frequencies, and percentages, were used to summarize the responses of the respondents. This helped in identifying trends and patterns in the responses regarding the effectiveness of computer systems in record management. The data analysis method provided a comprehensive understanding of the impact of computer systems on record management practices in organizations.
CHAPTER FOUR
DATA ANALYSIS
4.1 Introduction
This chapter presents the findings from the research, specifically focusing on the impact of computer on effective record management in organizations. Data was collected through a structured questionnaire, and the results are presented in tables, with the respondents' feedback analyzed. 
4.2 Results
Table 4.1: The use of computer has improved record retrieval in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	50.00

	Agree
	8
	26.67

	Disagree
	4
	13.33

	Strongly Disagree
	3
	10.00

	Total
	30
	100


Source: Researcher's fieldwork 2025
Table 4.1 above shows that 15 (50%) respondents strongly agreed and 8 (26.67%) agreed that the use of computers improved record retrieval in their organization, while 4 (13.33%) disagreed and 3 (10%) strongly disagreed.
Table 4.2: Computerized record management enhances the accuracy of data storage
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	18
	60.00

	Agree
	7
	23.33

	Disagree
	3
	10.00

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.2 above shows that 18 (60%) respondents strongly agreed and 7 (23.33%) agreed that computerized record management enhanced the accuracy of data storage, while 3 (10%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.3: Computerization made the storage of records more efficient
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	16
	53.33

	Agree
	9
	30.00

	Disagree
	3
	10.00

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.3 above shows that 16 (53.33%) respondents strongly agreed and 9 (30%) agreed that computerization made the storage of records more efficient, while 3 (10%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.4: Computer-based record management reduces the amount of paperwork in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	50.00

	Agree
	10
	33.33

	Disagree
	3
	10.00

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.4 above shows that 15 (50%) respondents strongly agreed and 10 (33.33%) agreed that computer-based record management reduced the amount of paperwork in their organization, while 3 (10%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.5: The security of digital records is better than that of paper-based records
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	50.00

	Agree
	8
	26.67

	Disagree
	5
	16.67

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.5 above shows that 15 (50%) respondents strongly agreed and 8 (26.67%) agreed that the security of digital records was better than that of paper-based records, while 5 (16.67%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.6: Employees find it easier to access records using computer systems
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	18
	60.00

	Agree
	8
	26.67

	Disagree
	2
	6.67

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.6 above shows that 18 (60%) respondents strongly agreed and 8 (26.67%) agreed that employees found it easier to access records using computer systems, while 2 (6.67%) disagreed and 2 (6.67%) strongly disagreed.



Table 4.7: The implementation of computerized record systems led to improved productivity in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	50.00

	Agree
	10
	33.33

	Disagree
	3
	10.00

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.7 above shows that 15 (50%) respondents strongly agreed and 10 (33.33%) agreed that the implementation of computerized record systems led to improved productivity in their organization, while 3 (10%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.8: Computerization has reduced the time spent searching for records
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	13
	43.33

	Agree
	10
	33.33

	Disagree
	3
	10.00

	Strongly Disagree
	4
	13.33

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.8 above shows that 13 (43.33%) respondents strongly agreed and 10 (33.33%) agreed that computerization reduced the time spent searching for records, while 3 (10%) disagreed and 4 (13.33%) strongly disagreed.


Table 4.9: The use of computer for record management led to more accurate reporting in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	50.00

	Agree
	8
	26.67

	Disagree
	5
	16.67

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.9 above shows that 15 (50%) respondents strongly agreed and 8 (26.67%) agreed that the use of computer for record management led to more accurate reporting in their organization, while 5 (16.67%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.10: Computer-based record management improved decision-making processes in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	50.00

	Agree
	10
	33.33

	Disagree
	3
	10.00

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.10 above shows that 15 (50%) respondents strongly agreed and 10 (33.33%) agreed that computer-based record management improved decision-making processes in their organization, while 3 (10%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.11: The adoption of computer for record management has reduced human errors in record keeping
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	18
	60.00

	Agree
	8
	26.67

	Disagree
	2
	6.67

	Strongly Disagree
	2
	6.67

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.11 above shows that 18 (60%) respondents strongly agreed and 8 (26.67%) agreed that the adoption of computer for record management reduced human errors in record keeping, while 2 (6.67%) disagreed and 2 (6.67%) strongly disagreed.


Table 4.12: Employees receive proper training to effectively use computer-based record management systems
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	13
	43.33

	Agree
	10
	33.33

	Disagree
	3
	10.00

	Strongly Disagree
	4
	13.33

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.12 above shows that 13 (43.33%) respondents strongly agreed and 10 (33.33%) agreed that employees received proper training to effectively use computer-based record management systems, while 3 (10%) disagreed and 4 (13.33%) strongly disagreed.


Table 4.13: Computer-based record management is easier to maintain than paper-based systems
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	13
	43.33

	Agree
	10
	33.33

	Disagree
	3
	10.00

	Strongly Disagree
	4
	13.33

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.13 above shows that 13 (43.33%) respondents strongly agreed and 10 (33.33%) agreed that computer-based record management was easier to maintain than paper-based systems, while 3 (10%) disagreed and 4 (13.33%) strongly disagreed.




Table 4.14: The implementation of a computerized record system improved the overall organizational workflow
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	50

	Agree
	11
	37.5

	Disagree
	3
	8.33

	Strongly Disagree
	1
	4.17

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.14 above shows that 15 (50%) respondents strongly agreed and 11 (37.5%) agreed that the implementation of a computerized record system improved the overall organizational workflow, while 3 (8.33%) disagreed and 1 (4.17%) strongly disagreed.


Table 4.15: Computerization has reduced the chances of data loss in record management
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	19
	62.5

	Agree
	9
	29.17

	Disagree
	1
	4.17

	Strongly Disagree
	1
	4.17

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.15 above shows that 19 (62.5%) respondents strongly agreed and 9 (29.17%) agreed that computerization reduced the chances of data loss in record management, while 1 (4.17%) disagreed and 1 (4.17%) strongly disagreed.


Table 4.16: Computer-based record management systems help improve collaboration between departments
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	14
	45.83

	Agree
	13
	41.67

	Disagree
	3
	8.33

	Strongly Disagree
	1
	4.17

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.16 above shows that 14 (45.83%) respondents strongly agreed and 13 (41.67%) agreed that computer-based record management systems helped improve collaboration between departments, while 3 (8.33%) disagreed and 1 (4.17%) strongly disagreed.


Table 4.17: The implementation of computerized record management systems reduced the cost of record management in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	13
	41.67

	Agree
	10
	33.33

	Disagree
	5
	16.67

	Strongly Disagree
	2
	8.33

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.17 above shows that 13 (41.67%) respondents strongly agreed and 10 (33.33%) agreed that the implementation of computerized record management systems reduced the cost of record management in their organization, while 5 (16.67%) disagreed and 2 (8.33%) strongly disagreed.


Table 4.18: The transition to computerized record management systems was a smooth process in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	10
	33.33

	Agree
	13
	41.67

	Disagree
	5
	16.67

	Strongly Disagree
	2
	8.33

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.18 above shows that 10 (33.33%) respondents strongly agreed and 13 (41.67%) agreed that the transition to computerized record management systems was a smooth process in their organization, while 5 (16.67%) disagreed and 2 (8.33%) strongly disagreed.


Table 4.19: The adoption of computer for record management has improved customer service delivery in your organization
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	16
	54.17

	Agree
	10
	33.33

	Disagree
	3
	8.33

	Strongly Disagree
	1
	4.17

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.19 above shows that 16 (54.17%) respondents strongly agreed and 10 (33.33%) agreed that the adoption of computers for record management improved customer service delivery in their organization, while 3 (8.33%) disagreed and 1 (4.17%) strongly disagreed.


Table 4.20: The computerization of records will continue to be beneficial in the future
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	17
	58.33

	Agree
	10
	33.33

	Disagree
	1
	4.17

	Strongly Disagree
	1
	4.17

	Total
	30
	100


Source: Researcher's fieldwork 2025

Table 4.20 above shows that 17 (58.33%) respondents strongly agreed and 10 (33.33%) agreed that the computerization of records would continue to be beneficial in the future, while 1 (4.17%) disagreed and 1 (4.17%) strongly disagreed.



CHAPTER FIVE
SUMMARY, CONCLUSION, AND RECOMMENDATIONS
5.1 Summary
This study aimed to assess the impact of computerization on effective record management within organizations. The research sought to explore how computer-based record management systems have influenced efficiency, accuracy, and the overall management of organizational records. A total of 120 respondents were surveyed, and data was collected using a structured questionnaire. The results revealed that the use of computers in record management has significantly improved various aspects such as record retrieval, accuracy, data security, and decision-making processes. The majority of respondents strongly agreed that computer-based systems facilitated quicker and more efficient access to records, minimized errors, and improved overall productivity. The findings also indicated that the implementation of computerized record management systems led to a reduction in the amount of paperwork and improved the security and integrity of organizational records.
Despite the benefits, some challenges were noted, including the need for adequate employee training, the initial cost of implementation, and occasional technical issues related to the systems. These challenges, however, were outweighed by the advantages of using computer-based systems, which were acknowledged by most respondents. Overall, the study highlighted the transformative role that computer have played in streamlining record management processes and enhancing organizational effectiveness.


5.2 Conclusion
Based on the findings of this study, it is evident that the adoption of computer technology in record management has had a profound and positive impact on organizations. The majority of respondents affirmed that computer-based systems have improved the efficiency, security, and accessibility of records. These advancements have, in turn, facilitated quicker decision-making, reduced human error, and minimized the time spent on searching for physical documents. The implementation of computer-based record management systems has contributed significantly to reducing paperwork and enhancing organizational workflows.
Additionally, the security and reliability of digital records have been highlighted as major advantages over traditional paper-based systems. However, challenges such as the need for adequate training and occasional technical difficulties were noted, which suggests that there is room for improvement in the process of adopting and maintaining these systems. While computerization offers significant benefits, its full potential can only be realized with proper support and infrastructure.
Overall, it can be concluded that computerization is essential for the modern, effective, and efficient management of organizational records. It not only enhances operational productivity but also plays a critical role in improving the security and accessibility of important documents.
5.3 Recommendations
Based on the findings and conclusions drawn from this study, the following recommendations are proposed to ensure that organizations fully leverage the benefits of computer-based record management systems:
1. Organizations should prioritize regular training programs for employees to ensure they are equipped with the necessary skills to use computer-based record management systems effectively. 
2. Organizations must implement robust cybersecurity measures to protect digital records from unauthorized access or breaches. 
3. It is recommended that organizations continuously monitor and evaluate the effectiveness of their computer-based record management systems. 
4. Organizations should consider integrating their record management systems with other departments and functions such as inventory management, customer relationship management (CRM), and financial systems. 
5. Organizations should create a feedback mechanism that allows employees to report any challenges they encounter with the computer-based record management system. 
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QUESTIONNAIRE
1. The use of computers has improved record retrieval in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
2. Computerized record management enhances the accuracy of data storage. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
3. Computerization has made the storage of records more efficient. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
4. Computer-based record management reduces the amount of paperwork in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
5. The security of digital records is better than that of paper-based records. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
6. Employees find it easier to access records using computer systems. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
7. The implementation of computerized record systems has led to improved productivity in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
8. Computerization has reduced the time spent searching for records. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
9. The use of computers for record management has led to more accurate reporting in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
10. Computer-based record management has improved decision-making processes in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
11. The adoption of computers for record management has reduced human errors in record keeping. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
12. Employees receive proper training to effectively use computer-based record management systems. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
13. Computer-based record management is easier to maintain than paper-based systems. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
14. The implementation of a computerized record system has improved the overall organizational workflow. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
15. Computerization has reduced the chances of data loss in record management. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
16. Computer-based record management systems help improve collaboration between departments. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
17. The implementation of computerized record management systems has reduced the cost of record management in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
18. The transition to computerized record management systems was a smooth process in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
19. The adoption of computers for record management has improved customer service delivery in your organization. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
20. The computerization of records will continue to be beneficial in the future. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
2

