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ABSTRACTS
INTRODUCTION:
The research was carried out to investigate the impact of computerization on the financial transaction in banking industry (a case study of union bank plc). Based on the limitation and the scope of the research , strategy adopted was based on the case study of union bank plc, The positive and negative effect were used as a yardstick to banking industry by using both primary and secondary source of information.
	This chapter consists of the background of the study, statement of the problem, aims and objectives of the study, research question, statements of research hypotheses, significance of the study, scope and limitations of the study, organization of the study  and definition of terms.
BACKGROUND TO THE STUDY
Science and technological advancement have come a long way in bringing about transformation in this modern age on day-to-day living and activities carried out in the economy. The economic realities in the present Nigeria will compel the banking industry to acquire computer technology.
	Embracing computer did not only improve the operational performance, but also the internal resources management.
	Most of the new generation business especially banks adopt computer to operate in their network of communication. The use of computer makes it possible for the offering of online banking service in all branches include the network, the result is that customer can now open their account in any branches  of the bank, the right to call on account, download and update a set of information, that connect with the operation of the account simultaneously across the network.
	Impact of computerization cannot be over emphasize , as an environment  with the most accurate and up-to-date information today has an edge over other in the production and distribution of goods and services. Banking in Nigeria will now become very dynamic and competitive hence, banks that cannot cope will the present dispensation with close down and computer application will become a rural strategy.
	Computer utilization is not new in Nigeria, the use of computer has been for a long time and has its found  way into the Nigeria banking industry but social, economical and technology will prevent their effective application in rendering services in the banks.
	Customers expect quantitative, satisfying and efficient services as it’s expected that a computerized banking system would facilitate the speed and accuracy of attending to  customers and therefore reducing the time wasting. This has not been acquired in advanced communities where the banking operations have been fully computerized.
	This mission remain impossible in the Nigeria situation with few grater height is now proverbial in the Nigeria banking industry.
STATEMENT OF THE PROBLEM
This research work is concerned with finding out the impact of computerization of banking operations in Nigeria with particular reference to Union Bank Plc.
	A summary of the problems faced by the bank in computerizing their operations includes:
·  Inadequate capital affects computerization, especially foreign exchange since we have to import the computer equipment
·  The tropical nature of climate make computer usage to have varieties of problems
·  Management skill is lacking seriously and considerably because it requires special skill and most employees of  labour in the country lack technical skill for such lucrative plans
·  inadequate training of labour makes the use of computer difficult?
RESEARCH QUESTION
The research questions are important for find out the accuracy and function of computerization on banking operations in Nigeria.
The following are the questions:
· Does computer enhances accurate and timely calculation?
· Does computer facilitate quick check references?
· Does statement of account is produced timely and ready in the computer?
· Has computer brought about account and timely transaction posting?
· Does the spent on withdrawal and deposit reduced?
OBJECTIVE OF THE STUDY
1. To find out why the use of computer was introduced in the operation and management of Union Bank plc.
2. To find out how effective the use of computer have been and the problem faced by banks operating with computer.
3. To find out the influence of computerization of banking servicesemployment opportunity and job security.
4. Finally, to find out the specific function which are computerized and how these have enhanced decision making.
RESEARCH HYPOTHESIS
		HYPOTHESIS 1
H0: computer does not enhance accurate and timely calculation
H1: computer has enhance accurate and timely calculation
		HYPOTHESIS 2
H0: computer does not facilitate quick check reference
H1: computer has facilitate quick check reference
		HYPOTHESIS 3
H0: computer has not aided job processing, quality and promptness
H1: computer has aided job processing quality and promptness.
SIGNIFICANCE OF THE STUDY
	This study intends to enhance effective and rapid development not only in banking industry, but also in the commercial sector, it also highlight why banks are been computerized , therefore pro viding accurate up-to-date information from branches to head offices and vice versa for decision making.	Equally, the study seeks to know how the application of computer by banks affects job opportunities and job securities.
SCOPE OF THE STUDY
	In every research, there is the need to state from the onset what the scope of the study is, this is to offer for generalization and for checking the effect and time relevance the  research is also narrow attention on important area.
	 This study, deals mainly with the computerization of banking industry taking Union bank plc, ilorin, Kwara state as a case study.
ORGANIZATION OF THE STUDY
	The organization of the study spells out the remaining numbers of the chapter, the researcher wants to classify his study with a brief note or summary of what is expected in each chapters.
	Chapter one dealt with the introduction of the study, the historical or background to the study, aims and objective of the study, significance of the study, statement of the problems of the study, scope of the study, and lastly the plans which are categorize.
	Chapter two includes the literature review, motive of banking sectors, the emergence and impact of electronic banking, classification of computer, and operations of banking sectors after the computerization, current and future trend of computer in the banking industry.
	Chapter three centers on research methodology, area of the study, population size, sample size and sampling procedures, instrument of data collection, validity and reliability, method of data collection, method of data analysis.
	Chapter four contains with data presentation and interpretation, test of hypothesis.
	Chapter five, which is the last chapter looked into summary, conclusion, recommendation, and references.
DEFINITION OF TERMS 
ACCESS TIME: It is the time delay or latency between a request to an electronic system and the access being completed or the request data returned. It is also a time to retrieve data from a magnetic storage system.
BUG: This is fault in a programming.
COBL: Means common omitted business language, it is a high level language used in business data application using instructions which are like English language.
COMPLIER: It is a computer program that transforms source code written in a programming language into another computer language, the target language, often having a binary form known as object code. It is also a programmer which is used to translate high level language into low level language or machine cost for fast execution.
COMPUTER: An electronic device which is capable of accepting data through an input device, process it and produce the output through an output device.
DATA: It is define as raw fact about the activities of a business.
INFORMATION: This can be defined as the processed raw fact about the activities of a business.
FILE: It is a resource for storing information, which is available to a computer program and is usually based on some kind of durable storage. It is also used for storage of data with a name and other identities to enable its location to be gathered easily.
INPUT DEVICE: It is the device that is used to input data into the computer system e.g. keyboard, mouse e.t.c.
ONLINE SYSTEM: A system data that are transmitted directly to the computer within inter posed medium, it is wireless direct access to the central processing unit (CPU).
FLOW CHART: A graphical representing the sequences of computer operating in a programmed, permitting the flow of the processing to be followed. 
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CHAPTER ONE
1.0	INTRODUCTION
The research was carried out to investigate the impact of computerization on the financial transaction in banking industry (a case study of union bank plc). Based on the limitation and the scope of the research, strategy adopted was based on the case study of union bank plc, The positive and negative effect were used as a yardstick to banking industry by using both primary and secondary source of information.
	This chapter consists of the background of the study, statement of the problem, aims and objectives of the study, research question, statements of research hypotheses, significance of the study, scope and limitations of the study, organization of the study and definition of terms.
1.1	BACKGROUND TO THE STUDY
Science and technological advancement have come a long way in bringing about transformation in this modern age, on day-to-day living and activities carried out in the economy. The economic realities in the present Nigeria will compel the banking industry to acquire computer technology.
	Embracing computer did not only improve the operational performance, but also the internal resources management. Most of the new generation business especially banks adopt computer to operate in their network of communication. The use of computer make it possible for the offering of online banking service in all branch include the network, the result is that customer can now open their account in any branch of the bank, the right to call on account, download and update a set of information, that connected with the operation of the account simultaneously across the network.
	Impact of computerization cannot be over emphasize, as an environment  with the most accurate and up-to-date information today has an edge over other in the production and distribution of goods and services. Banking in Nigeria will now become very dynamic and competitive hence, banks that cannot cope will the present dispensation will close down and computer application will become a rural strategy.
	Computer utilization is not new in Nigeria, the use of computer has been for a long time, found their way into the Nigeria banking industry but social, economical and technology will prevent their effect application in rendering services in the banks.
	Customers expect quantitative, satisfying and efficient services as it’s expected that a computerized banking system would facilitate the speed and accuracy of attending to the customer and therefore reducing the wasting time. This has not been acquired in advanced communities where the banking operations have been fully computerized.
	This mission remain impossible in the Nigeria situation with few grater height is now proverbial in the Nigeria banking industry.
1.2	STATEMENT OF THE PROBLEM
This research work is concerned with finding out the impact of computerization of banking operations in Nigeria with particular reference to Union Bank Plc.
	A summary of the problems faced by the bank in computerizing their operations includes:
· Is inadequate capital affects computerization especially foreign exchange since we have to import the computer equipment?
· Is the tropical nature of climate made computer using to have varieties of problems?
· Is management skill lacking seriously and considerably because it requires special skill and most employees to labour in the country lack technical skill for lucrative plans?
· Is inadequate training of labour makes the use of computer difficult?
1.3	RESEARCH QUESTION
The research questions are important which find out the accuracy and function of computerization on banking operations in Nigeria.
The following are the questions:
· Does computer enhances accurate and timely calculation?
· Does computer facilitate quick check references?
· Does statement of account is produced timely and ready in the computer?
· Has computer brought about account and timely transaction posting?
· Does the spent on withdrawal and deposit reduced?
1.4	OBJECTIVE OF THE STUDY
i. To find out why the use of computer was introduced in the operation and management of union bank plc.
ii. To find out how effective the use of computer have been and the problem faces by banks operating with computer.
iii. To find out the influence of computerization of banking services or operating on employment opportunity and job security.
iv. Finally, to find out the specific function which are computerized and how these have enhanced decision making.
1.5	RESEARCH HYPOTHESIS
		HYPOTHESIS 1
H0: computer does not enhance accurate and timely calculation
H1: computer has enhance accurate and timely calculation
		HYPOTHESIS 2
H0: computer does not facilitate quick check reference
H1: computer has facilitate quick check reference
		HYPOTHESIS 3
H0: computer has not aided job processing, quality and promptness
H1: computer has aided job processing quality and promptness.
1.6	SIGNIFICANCE OF THE STUDY
	This study intends to enhance effective and rapid development not only in banking industry, but also in the commercial sector, it also highlight the reasons why banks are been computerized , therefore pro viding accurate up-to-date information from branches to head offices and vice versa for decision making.	Equally, the study seeks to know how the application of computer by banks affects job opportunities and job securities.
1.7	SCOPE OF THE STUDY
	In every research, there is the need to state from onset of the scope of the study, this is to after the generalization and checking of the effect and time on irrelevance will of research and the narrow attention on important area.
	In area of this study , the study deal mainly with the computerization on banking industry taking Union bank plc, ilorin, Kwara state as a case study.
1.8	ORGANIZATION OF THE STUDY
	The organization of the study spell out the remaining numbers of the chapter, the researcher wants to classify his study with a brief note or summary of what is expected in each chapters.
	Chapter one dealt with the introduction of the study, the historical or background to the study, aims and objective of the study, significance of the study, statement of the problems of the study, scope of the study, and lastly the plans which are categorize.
	Chapter two includes the literature review, motive of banking sectors, the emergence and impact of electronic banking, classification of computer, and operations of banking sectors after the computerization, current and future trend of computer in the banking industry.
	Chapter three centered on research methodology, area of the study, population size, sample size and sampling procedures, instrument of data collection, validity and reliability, method of data collection, method of data analysis.
	Chapter four dealt with data presentation and interpretation, test of hypothesis.
	Chapter five, which is the last chapter looked into summary, conclusion, recommendation, and references.
1.9	DEFINITION OF TERMS 
ACCESS TIME: it is the time delay or latency between a request to an electronic system and the access being completed or the request data returned. It is also a time to retrieve data from a magnetic storage system.
BUG: this is fault in a programmed.
COBL: means common omitted business language, it is a high level language used in business data application using instructions which are like English language.
COMPLIER: It is a computer program that transforms source code written in a programming language into another computer language, the target language, often having a binary form known as object code. It is also a programmer which is used to translate high level language into low level language or machine cost for fast execution.
COMPUTER: an electronic device which is capable of accepting data through an input device, process it and produce the output through an output device.
DATA: it is define as raw fact about the activities of a business.
INFORMATION: this can be defined as the processed raw fact about the activities of a business.
FILE: it is a resource for storing information, which is available to a computer program and is usually based on some kind of durable storage. It is also used for storage of data with a name and other identities to enable its location to be gathered easily.
INPUT DEVICE: it is the device that is used to input data into the computer system e.g. keyboard, mouse e.t.c.
ONLINE SYSTEM: a system data that are transmitted directly to the computer within inter posed medium, it is wireless direct access to the central processing unit (CPU).
FLOW CHART: a graphical representing the sequences of computer operating in a programmed, permitting the flow of the processing to be followed by the used. 


CHAPTER TWO
LITERATURE REVIEW
2.0	INTRODUCTION
In this chapter, the research will review some of the past and present journal and other authorship work on the impact of computerization of accounting system in an organization. The researcher investigates the research topic considering the positive opinions of different authors as regards impact of computerization of accounting system in an organization. The researcher also considered some criticism made by different authors as regards the impact of computerization of accounting system in an organization. This is done with the attempt of examining some established theoretical framework on the topic.
2.1	CONCEPTUAL FRAMEWORK
2.1.1	Computerized Accounting System
Ama (2004) defines this system as a system that uses specialized machines called calculators and computer in gathering information. It is technically known as Electronic Data Processing (EDP) Accounting System.
A computerized accounting system also allows analysis of the stored information. This is particularly crucial in the crafting of business and strategic plans especially as competition in the specific business or industry heats up. A computerized accounting system will work with whatever type of business. This is because any business in general, whether it produces products or delivers services, has a basic structure: input, process and output. There are uniform reporting requirements and accounting principles to comply with and use.
A computer–based accounting system processes data in basically the same manner as does a manual system. Transactions are initially recorded manually on sources documents, the data from these source documents are then key – punched into punched cards, which can be read by the computer. The computer process the information and performs such routine tasks as printing journals, posting to ledger accounts, determining account balances and printing financial statements and other reports.
A computerized accounting system according free online Merriam is system which allows the user to enter the transaction into the program once and all accounts are updates as necessary for e.g. of your bags N1000 worth of office supplies with a combination of N500 cash and N500 credit instead of going to each accounting and posting the transaction with a computerized system you would check office suppliers cash and the selected account payable account and the transactions automatically would post to the account.
2.1.2 	Methods for Computerization In Accounting
The two main method of computerization in accounting which dictate how the company’s transactions are recorded in the company’s financial books are cash basic accounting and accrual basis accounting.
Cash – Basis Accounting
Ama (2003), states that cash basis of accounting revenue is recognized and recorded only when the cash is received. Expenses are recognized in the period when payment is made. Recording of revenue and expenses during an accounting period is based on an inflow and outflow of cash. A matching of cash receipts and cash disbursement is done to determine operating results during the period. This method is simple in application. A major accounting method that recognizes revenues and expenses at the time physical cash is actually received or paid out. This contrasts to the other major accounting method, accrual accounting, which requires income to be recognized in a company's books at the time the revenue is earned (but not necessarily received) and records expenses when liabilities are incurred (but not necessarily paid for). When transactions are recorded on a cash basis, they affect a company's books only once a completed exchange of value has occurred; therefore, cash basis accounting is less accurate than accrual accounting in the short term.

Accrual – Basis Accounting
The accrual basis of accounting is based on the principle that all revenue earned during a period and the related incurred expenses of earnings that revenue assignable to the period must be determined. These then are matched against each other to determine net income or net loss. Revenue is recognized at the time of sale of the services or merchandise and expenses are usually recognized at the time the service are received and used in the production of revenue.
The accounting method under which revenues are recognized on the income statement when they are earned rather than when the cash is received. The balance sheet is also affected at the time of the revenues by either an increase in Cash (if the service or sale was for cash), an increase in Accounts Receivable (if the service was performed on credit), or a decrease in Unearned Revenues (if the service was performed after the customer had paid in advance for the service). Under the accrual basis of accounting, expenses are matched with revenues on the income statement when the expenses expire or title has transferred to the buyer, rather than at the time when expenses are paid. The balance sheet is also affected at the time of the expense by a decrease in Cash (if the expense was paid at the time the expense was incurred), an increase in Accounts Payable (if the expense will be paid in the future), or a decrease in Prepaid Expenses (if the expense was paid in advance).
Rao (2006) defines accrual basis as a system of classifying and summarizing transactions into assets, liabilities, capital, cost and resources and recording thereof. A transaction is recognized when either a liability or asset is created or impaired. Whether payment is made or received is immaterial in accrued basis accounting.
The following are the essential features of accrual basis.
• Revenue is recognized as it is earned.
• Costs are matched either against revenues so recognized or against the relevant time period to determine periodic income.
• Costs which are not charged to income are carried forward and are kept under continuous review. Any cost that appears to have lost its utility or its power to generate future revenue is written of as a loss.
2.1.3 	Concept of Financial Performance
Ogundana (2012) stated that the concept of performance is used to determine the success of a business entity whether small or big. In 2004, the organization for economic cooperation and development (OECD) issued a document emphasizing that corporations should be run, unioon and foremost, in the interest of shareholders. This view of OECD is justified by two hundred years of research in economy and finance. It becomes obvious that the financial nature of performance is preferred. The International Accounting Standard  Board (IASB) conceptual framework specifies that frequently, profit is used as a measure of performance. Business performance can be measured in term of Business size, employment Capacity, turnover, capital base and profitability

2.1.4	Principles of computerized accounting systems
In the course of recording, classifying and summarizing financial data, there may arise cases where the exercise of discretion becomes very essential. Some practical principles have been developed to help accountants in the exercise of such judgment, the four basic principles of accounting are important because they provide the conceptual guidelines for application of the basic accounting system. Also they give the measurement, recording and reporting phases of the accounting information processing cycle. They include:
• Historical Cost Principle
• Revenue Recognition Principles
• Matching principles
• Full-disclosure principles.
	The introduction of computerized accounting systems provide major advantages such as speed and accuracy of operation, and, perhaps most importantly, the ability to see the real-time state of the company’s financial position. In my experience I have never seen a business that has upgraded to a computerized accounting system return to paper based accounting systems. A typical computerized accounting package will offer a number of different facilities. The primary objective of an accounting function in an organization is to process financial information about the activities of the organization and prepare financial statements at the end of the accounting period. The modern method of accounting is based on the system created by an Italian monk FraLuca Pacioli. He developed this system over 500 years ago. This great and scientific system was so well designed that even modern accounting principles are based on it (deSantis, 2010).
In the past, in order to draw a report by the directors and auditors, many businesses maintained their records manually in books (Journal, Cash Book, Special Purpose Books, and Ledgers, among others) – hence the term “bookkeeping” came about. This method of keeping manual records was cumbersome, slow, and prone to human errors of translation. Those days, due to the small volume of accounting data, accountants found it quite manageable using the manual system. At the turn of the millennium, internationalization of economic trade and globalization of businesses have been on the ascendancy. Businesses are going international for various reasons which include: the presence of cheap resources overseas, better tax regulations, trade liberalization, and other favorable legal requirements. Other businesses are expanding internally. All these activities have bearing on the accounting procedures and processes of an organization. With a substantial increase in the volume of accounting transactions and increase in exposure of information to errors due to complexity of these accounting systems, there was a need for a system which could store and process accounting data with increased speed, storage, and processing capacity. This led to the development and introduction of accounting software packages.
The adoption of computerized accounting systems brought about information and communication technology in the banking sector. Information Technology (IT) is the automation of processes, controls, and information production using computers, telecommunications, software and ancillary equipment such as automated teller machine and debit cards (Khalifa 2000). It is a term that generally covers the harnessing of electronic technology for the information needs of a business at all levels. IKechukwu (2000) lists some banking services that have been revolutionized through the use of ICT as including account opening, customer account mandate, and transaction processing and recording. Information and Communication Technology has provided self-service facilities (automated customer service machines) from where prospective customers can complete their account opening documents direct online. It assists customers to validate their account numbers and receive instruction on when and how to receive their cheque-books, credit and debit cards. Communication Technology deals with the Physical devices and software that link various computer hardware components and transfer data from one physical location to another (Laudon and Laudon; 2001). ICT products in use in the banking industry include Automated Teller Machine, Smart Cards, Telephone Banking, MICR, Electronic Funds Transfer,
Electronic Data Interchange, Electronic Home and Office Banking. Several authors have conducted investigation on the impact of ICT on the banking sector of the Nigeria economy. The convergence of computer and telecommunication after about four decades of applying computers to routine data processing, mainly in information storage and retrieval, has created a new development where information has become the engine of growth around the world. This development has created catch-up opportunities for developing countries such as Nigeria to attain desired levels of development without necessarily ‘reinventing the wheels’ of economic growth.
This new technology has brought far-reaching revolution in societies, which has tremendously transformed most business (banking) scenes (Ovia, 2005). When using a computerized accounting system, input screens have been designed for ease of use. The main advantage is that each transaction needs only to be inputted once, unlike a manual double entry system where two or three entries are required. The computerized ledger system is fully integrated. This means that when a business transaction is inputted on the computer it is recorded in a number of different accounting records at the same time. A computerized accounting system saves a lot of time and effort, significantly reduces (if not eliminate) mathematical errors, and allow for much more timely information than the manual system does. In real-time environment, accounts are accessed and updated immediately to reflect activity, thus combining the collection and analysis of data from transactions and events with respect to their effects on the financial position of the organization, and journalizing the transactions in the general journals called the book of original entry.
The need to test for equality of debits and credits through trial balance is usually not required in a computerized accounting system, since most systems test for equality of debit and credit amounts as they are entered. If someone were to attempts to input data containing an inequality, the system would not accept the input. Because the computer is programmed to post amounts to the various accounts error obviously reduced. Computers may also be programmed to record some adjustments automatically at the end of the period.
Most software programs are also able to prepare the financial statement once it has been determined that the account balances are correct. The closing process at the end of the period can also be done automatically by the computer. However, human judgment is still required to analyze the data for the entry into the computer system correctly. Additionally, the accountant's knowledge and judgment are frequently required to determine the adjustments that are needed at the ended of the reporting period. The components of the system, however, can easily be handled by the computer.
Computerized accounting uses the concept of database. For the reason, accounting software is used to implement computerized accounting. It does away with necessity to create and maintain journals, ledgers, etc which are essential parts of manual accounting. A database is a collection of data that is organized so that its content can easily be assessed, managed and updated. It is basic software which allows access to the data contained in the databases. The computer can be used to perform virtually every accounting function, including account receivable, accounts payable. Payroll, inventory control, budgeting, cost volume profit analysis and general ledger.
2.2. THEORETICAL FRAMEWORK				
2.2.1 Complexity Theory For Testing Computers.
Buffalo (2012), in his mathematical approach said complexity theory can be more effective than current methods used by manufacturers of computer hardware and software to test performance claims or benchmarks for their products, according to computer scientists at the University at Buffalo (UB). Using the methodology, they recently randomly generated a test utilizing high-precision division arithmetic that pinpointed the flaw in the Pentium computer chip.
Cai (2011), associate professor of computer science at UB, said that prototype benchmarks using complexity theory developed by him and his colleagues and students have the potential to test computer hardware for a range of variables, including processor speed and memory capacity, as well as specific software packages. 
The purpose of a benchmark is to verify a manufacturer's performance claims about the speed and accuracy of a specific product, Cai explained. Problems may get past design teams, he noted, because current benchmarks are not rigorous or objective enough. By subjecting products to a problem with a specified complexity, Cai said, manufacturers could prevent or correct design flaws before they hit the market. Most benchmarks require that the hardware or software being tested be able to run specific sets of data in a specific amount of time, he said. But because the benchmarks are known to all manufacturers in advance, the test results are not always trustworthy. What is missing from the current generation of benchmarks, Cai believes, is an objective criteria and a certain amount of randomness in generating the actual test that will provide a realistic assessment of how a product will perform under the most demanding and unpredictable computational conditions.
Cai and Lipton (2012), computer science professor at Princeton University and co-investigator on a National Science Foundation grant, argue that a benchmark based in computational complexity would be more accurate because it would safeguard against "loopholes" in current benchmarks that allow some errors to go undetected.
Computational complexity tries to classify computational problems according to their complexity mathematically, said Cai. 
Physical laws place limits on you, he said for example, they tell you have to spend a certain amount of energy to accomplish certain tasks. Computational complexity places similar limits on computational processes. There are things you cannot do in a certain amount of time and space, according to computational complexity theory. According to Cai, this characteristic can enhance computer security. 
If the computational complexity of deciphering a secret message from scratch is extremely hard mathematically, you can be assured that your 'enemy' cannot do it without what's known as a 'trapdoor,' whereas your 'friend,' who has the 'trapdoor' can recover it easily," he said.
However, finally, Young (2010) assert that the complexity theory also makes use of monitoring system in the banking transaction to view different activities that go on the bank’s web. However, the system can view various account transactions from one branch of the bank to the other. 
However, any movement of cash electronically, the monitoring information system will alert and detect any false transaction from any branch or from any other bank transfer. These technology was developed to safeguard the customer’s transaction and cash movement from one bank to the other and also help the bank to know the exert area where there is false cash movement. So majority of the banks now embraces the use and implementation of computerize monitoring system on bank performance. 
2.2.2	Diffusion of Innovation Theory (DOI) 
This research work or study is anchored on the theory of diffusion of innovation theory (DOI), Innovation is an introduction of any “idea, practice or object that is perceived to be new” (Rogers, 2003).  Rogers (2003) believes that an innovation has two parts. Unioon is “the generation of an idea or invention” and the second is “the conversion of that *new idea+ or invention into a business or other useful application”. Others define innovation as something really new, whether an invention, a new combination (Schumpeter, 1934), or something subject to the dimensions, such as product innovation or process innovation (Maidique and Zirger, 1984). The keyword of this construct is perception. Rogers (2003) emphasized “reaction to it” (referring to the innovation) and the newness may be expressed in terms of “knowledge, persuasion, or a decision to adopt”. For example, the deployment of new enterprise systems rarely means that the systems themselves are an innovation, because the new systems may be replacing an obsolete system. The process in which a new idea is communicated through certain channels over time among the members of a social system is popularly known as diffusion (Rogers, 2003). As the case demonstrates, in order to diffuse new enterprise systems internally, communication must involve interpersonal interactions among the internal staff, personal persuasion, emails, and finally, a formal business case document. 	External diffusion includes the Request for Information (RFI) taking the form of newspaper advertisements and uploads to a government website, and the Request for Proposal (RFP) sent to the short-listed vendors. Rogers (2003) see diffusion of innovation as the process by which an innovation is communicated through certain channel(s) over time among the members of social system; that is, diffusion is a special type of communication concerns with spread of messages that are perceived as new idea(s), object(s) or practice(s) (that is computerized accounting system)
2.2.3 	Stewardship Theory 
	A steward is defined by Davis, Schoolman & Donaldson (1997) as one who protects and maximizes shareholders wealth through firm performance, because by so doing, the steward’s utility functions are maximized. In this perspective, stewards are company executives and managers working for the shareholders, protects  and make profits for the shareholders. Stewardship theory stresses not on the role of top management being as stewards, integrating their goals as parts of the organization. The stewardship perspective suggest that stewards are satisfied and motivated when organizational success is attained. It stress on the position of employees or executives to act more autonomously so that the shareholder’s returns are maximized. Indeed, this can minimize the costs aimed at monitoring the controlling behaviours (Daly et at., 2003). On the other end, Daly et al (2003) argued that in order to protect their reputations as decision makers in organizations, executives and directors are inclined to operate the firm to maximize financial performance as well as shareholders profit. In this sense, it is believed that the firms performance can directly impact perceptions of their individual performance. Moreover, stewardship theory suggests unifying the role of the CEO and to have greater role as stewards in the organization. It was evident that there would be better safeguarding of the interest of the shareholders.     
2.2.4 	Stakeholders Theory                 
	Wheeler et al., (2002) argued that stakeholders’ theory was derived from a combination of the sociological and organizational disciplines. Stakeholders’ theory can be defined as any group or individual who can affect or is affected by the achievement of the organization’s objectives. Stakeholder theorist suggest that managers in organizations have a networks of relationships to serve this include the suppliers, employees and business partners. And it was argued that this group of network is important other than owner-manager-employee relationship as in agency theory on the other end, Sundarm & Inkpen (2004) content that stakeholder theory attempt to address the group of stakeholders deserving and recurring management’s attention.
2.3	EMPIRICAL REVIEW 
According to Okoye and Oghoghomeh (2011) conducted a study to investigate the impact of computerized accounting system on external audit functions. The findings of the study revealed that though auditor’s knowledge of computer makes significance difference on his effective audit of a computerized accounting system, certain factors serve as limitation to its effectiveness. 
Another study by Sam, Hoshimo and Tahir (2012) conducted a study on the adoption of Computerized Accounting Systems (CAS) in Small and Medium Enterprises (SMEs) in Malaysia and found that the adoption of computerized accounting systems among SMEs is high. The study findings also showed that the innovativeness of the CEOs of the SMEs contribute to the usage of CAS. On accounting information in Tanzania, the following studies provide a comprehensive analysis of the empirical studies for this study. 
According to Anael (2017) assesses the impact of computerized accounting system usage on organization performance in Tanzania with a focus in local government authorities (LGAs) in Arusha. The study indicated that the government should provide appropriate training to accounting personnel to enhance the accounting system knowledge in order to achieve higher performance. 
Another study conducted by Munisi (2013) also assessed the impact of computerized accounting system in ensuring effective financial control in local government authorities in Tanzania. This was a case study conducted in Musoma district council. After a comprehensive data analysis, the research results revealed that computer accounting system has a significant impact in the overall financial control in Musoma district council. In light of these results, the author recommended that there should be a system of administrators so as to monitor and restrict unauthorized personnel from accessing the accounting system. To further expand the overall discussion of empirical studies, Bahati (2014) assessed the impact of computerized accounting on the performance of payroll accounting. This was a case study conducted in Urban Water and Sewage Authorities (UWASA). The results indicated that the adoption of computer accounting system in accounting practices has both positive and negative repercussions. Given these results, the author recommended that UWASA should proceed to adopt computer information system by providing staff training in the finance and human resource department to prevent financial losses and minimize the risk of fraud.
2.4	Gap in Literature
Very few studies on this area have been done in the Africa. The few studies done in Africa have focused on the effect of using computer in banking sector. While studies have shown that computerization improves banking services, there's a need for more research on the specific challenges faced by Nigerian banks in implementing computerized systems, such as cybersecurity threats and infrastructure limitations. Further studies could investigate the long-term effects of computerization on Nigerian banks' performance, customer satisfaction, and competitiveness in the global market.



CHAPTER THREE
RESEARCH METHODOLOGY
3.0 AREA OF STUDY 
The purpose of this section is to explain how the researcher analyzed the data. This chapter discusses the research methodology the researcher states the area of study, population of study, sources of data collection, the sample size, and sampling techniques, the instrument for data, collection and the method of data analysis.
3.1 	INTRODUCTION
This aim at presenting the techniques and procedures used for this study set out by considering the research design, methods and data collection as well as the analytical tools employed in the analysis and interpretation of data obtained from this study.
3.2 RESEARCH DESIGN
The research design is mainly concerned with providing a study plan that permit accurate assessment of effect and relationship between independent and dependent variables computerization is independent variable while accounting system is the dependent variables).
Research design is a plan, structure and strategy of investigation concerned so as to obtain answer to research questions, how data is to be collected, what instrument will be employed and used and finally the intended means for analyzing data collected.
3.3 POPULATION OF THE STUDY
Population: Information and data used in the project are collected from across section of practicing accountants system and analysis programme clients uses of computer facilities mangers e.t.c 
Sample Size: The research has limited himself to a sample size of two hundred expert as states above. It is from this that a random sampling will be used for data analysis. It was decided to make the need to get the views of everybody connected with computer in the processing of accounting data so that special characteristics of computer accounting can be vividly analyzed.
3.4	SOURCES OF DATA COLLECTION
There are two major sources of data used namely:
Internal Sources: This a when a data is sourced within a system under investigation.
External Sources: This is when data is sourced without the system under investigation; the types of data used in this study are primary and secondary data.
- Primary Data: This involved data and information collected from internal sources. They are collected and analyzed for the purposed of testing the hypothesis of information collected from across of practicing accountant users of computer facilities programming system analysis, manager bankers etc. the purpose extracting first hand information about the prospect and problems  associated with computer base on accounting system.
-Secondary Data: Data and information that can be connected from the secondary sources are those which have been collected and analyzed by previous researcher to reached a conclusion and subject after they are currently been studied. As such this service can only give information that has already been known and they include from previous research and related literature; which have relevance with the subject under study.    

3.5		RESEARCH INSTRUMENT 
The research instruments used in gathering information are:
a. Questionnaire
b. Interview
c. Observation.
· The questionnaire is design to collect information on the contribution of ration analysis on management decision making in an organization. The questionnaire formed in a way that the researcher an easily and draw valid conclusion from the answers given.
· The questionnaire is an important and in dispensable device for data needed for the study.
· Observation research and be used to obtain information that people are unwilling or unable to provide, this is possible by watching an individual reactions in a given situation.
		Respondent is normally unaware of the attention being paid to him or her. The observation method tells us more accurately than the respondent himself on his action at a given moment.
	However, it gave us little insight to why he acted to particular way more over as we cannot control the environment within which the observation are made. It is difficult to be sure that we are investing was interact the cause of the reaction we noted. Therefore the research will be able utilize this method of data collection to observe the arrangement and procedure on presenting the financial ratios of the institute and also how reliance the customers and shareholders depends on the institution financial ratio presented before the public
3.6	METHOD OF DATA ANALYSIS
After data had been collected there have to be carefully analyzed to bring meaning out of them, young researchers have a numbers of misconceptions about the number in empirical data analysis. Thus, data analysis is the summary of description and interpretation of the result on the subjects under study. The most commonly used data analysis is the descriptive analysis.
Descriptive analysis deals with the description of the distribution of variables under study. This may either be qualitative or quantitative. Qualitative description analysis is used to verally or internally summarized the information generated in the research or observed characteristics etc. 
The first steps in any data analysis to describe or summarized the data using descriptive or inferential statistics.


3.7 MODEL SPECIFICATION 
Specification of Probit Model 
This study employed Probit Model (PM) to examine the relationship between computerized accounting system and organization performance. Probit is used to model binary dependent variables. The dependent variable in this study is binary in nature, with a value 1 or 0. The value 1 indicates high performance and 0 indicates poor performance. A similar study by Kaplan and Mackey (1992) also used probit model to evaluate the performance. 


CHAPTER FOUR
DATA ANALYSIS AND PRESENTATION
4.1 INTRODUCTION 
	This chapter deals with the analysis of relevant data given, the necessary interpretation of the statistical method (measure of effectiveness) usual in analyzing of data.
4.2 DEMOGRAPHIC CHARACTERISTIC OF RESPONDENT 
SEX 
	Alternative 
	No of respondents 
	Percentage 

	Male 
	90 
	60 

	Female 
	60 
	40 

	Total 
	150 
	100


Source: Research survey 2025
	The above diagram shows that 90 respondent presenting 60% are make while 60 representing 40% are female which significance that maturity of  the staff are male.
Figure 4.2 Marital Status 
	Alternative 
	No of respondents 
	Percentage 

	Single 
	60 
	40 

	Separated 
	25 
	16.67 

	Divorced 
	25 
	16.7 

	Married 
	40 
	26.67 

	Total 
	150 
	100


Source: Research survey 2025
	The above diagram shows, that 60 respondent representing 40% are single, while 40 respondent 26.67% married, 25 respondents representing 16.67% divorced at the population.
Figure 4.3 Age of Respondents 
	Alternative 
	No of respondents 
	Percentage 

	Under 30 years 
	50 
	33.33 

	31-35years 
	20 
	13.33 

	36-40years 
	20 
	13.33 

	41-45years 
	20 
	13.33 

	46-50years 
	20 
	13.33 

	Total 
	150 
	100


Source: Research survey 2025
	The above diagram shows that 50 respondent representing 13.33% are under 30years while other are below the above years.
Figure 4.4 Length Work Experiences
	Alternative 
	No of respondents 
	Percentage 

	Under 5years 
	50 
	33.33 

	6-10years 
	40 
	25.33 

	11-15years 
	30 
	20 

	16-20years 
	30 
	20 

	Total 
	150 
	100


Source: Research survey 2025
	This represent 50 respondents 33.33% have 5years working experience on the job while represent 26.7% are between 6-10years.
Figure 4.5 Level of Education 
	Alternative 
	No of respondents 
	Percentage 

	MBA/MSC 
	40 
	26.67 

	HND/BSC 
	60 
	40 

	ND/NCE 
	50 
	33.3

	GCE 
	-
	-

	Total 
	150 
	100


Source: Research survey 2025
PART II 
Figure 4.5 do the introduction of computer into processing of accounting information has significant effect on the work of the accountant.
	Alternative 
	No of respondents 
	Percentage 

	Yes 
	100 
	66.67 

	No 
	50 
	33.33 

	Total 
	150 
	100


Source: Research survey 2025
	The above shows that 100 respondent representing 5.5.67% of 150 agreed that the introduction was effective while 50 representing 33.33% disagreed.
Figure 4.7 which of the following factors would be considered unioon when planning for a computer accounting system?


	Alternative 
	No of respondents 
	Percentage 

	An objectives evaluation 
	20 
	40 

	Appointment of an export/expertise 
	30 
	16.67 

	Training of employee 
	20 
	16.7 

	Software links 
	80
	26.67 

	Total 
	150 
	100


Source: Research survey 2025
	From the above table, it shows that 80 respondent  representing 53.33% agreed that before any planning there must be a software link, where 30 respondents representing 20% believed that appointment of expert must be considered.
Figure 4.8 Discussion of whether the introduction of computer into the processing of accounting information after the double principle for account.
	Alternative 
	No of respondents 
	Percentage 

	Yes 
	80 
	53.33 

	No 
	70 
	46.67 

	Total 
	150 
	100


Source: Research survey 2025
ACCOUNTING INFORMATION 
	It shows that 80 representing 53.33  agreed that computer after double principle of account while to respondent representing 46.67% disagreed.



Figure 4.9 
Which is the following avenue did your organization used to source for funds for the purchase and installation of the computer.
	Alternative 
	No of respondents 
	Percentage 

	Long term loan 
	80 
	53.33 

	Money from reserve 
	20 
	13.22 

	Medium term loan 
	25 
	16.67 

	Short term loan 
	25 
	16.67 

	Total 
	150 
	100 


Source: Research survey 2025
	The above shows that 80 respondents representing 53.33% have long term loan of sourcing their kind, while 25 respondent representing 16.67% in the other alternative.
Figure 4.10
Do your think sourcing funds from bank to purchase computer for an organization is reliable? 
	Alternative 
	No of respondents 
	Percentage 

	Very reliable 
	100 
	66.67 

	Reliable 
	20 
	13.33 

	Fairly reliable 
	25 
	10 

	Unreliable 
	25 
	10 

	Total 
	150 
	100


Source: Research survey 2025


Figure 4.11 
Do you agreed that computerization of an accountancy system has more advantage than the manual system?
	Alternative 
	No of respondents 
	Percentage 

	Agreed 
	50  
	53.33 

	Doubt 
	10 
	61.33 

	Disagreed 
	30 
	20 

	Strongly disagreed 
	30 
	20 

	Total 
	150 
	100


Source: Research survey 2025
	In the above it shows 80 respondent 53.33% agreed that computer have been an advantage more that  manual system which 30 respondents representing 20% strongly agreed.
Figure 4.12
Do you think there is a need a well designed control system in a computer based accounting?
	Alternative 
	No of respondents 
	Percentage 

	Yes 
	120 
	80 

	No 
	30 
	20 

	Total 
	150 
	100


Source: Research survey 2025
	The above show 150 respondent 50 agreed that there is need for computer based while 30 respondent 20% disagreed.

Figure 4.13
Which of the following activities are involves in example accounting?
	Alternative 
	No of respondents 
	Percentage 

	Sorting and processing 
	20 
	13.33 

	Classification 
	20 
	13.33 

	Calculating and analyzing 
	60 
	40 

	Recording summarizing 
	50 
	33.3

	Total 
	150 
	100 


Source: Research survey 2025
	It represent 60 respondent, 40% agreed calculating and analyzing computer activities of computer accounting.
Figure 4.14 	
Which of the following is a benefit to the computerization of accounting system?
	Alternative 
	No of respondents 
	Percentage 

	High speed 
	20 
	13.33 

	Quick of information 
	60 
	40 

	Effective control procedure 
	20 
	13.33

	Problems simplification 
	30 
	20 

	Improved customer relation 
	20 
	13.3 

	Total 
	150 
	100


Source: Research survey 2025
	The above shows that respondent representing 40% agreed that quick flow of information while 30 respondent representing 20% in the population.


Figure 4.15 
Do computerization have impact on accounting system?
	Alternative 
	No of respondents 
	Percentage 

	Yes 
	100 
	66.7 

	No 
	50 
	33.3 

	Total 
	150 
	100


Source: Research survey 2025
IMPACT OF COMPUTERIZATION
	The above shows that 100 respondents representing 66.67% agreed that computerization has impact on accounting system while 50 representing 33.33% disagreed.
4.3	STATISTICAL RESULT
	In the data used, it can be discovered that 80 respondent out of 150 representing 53.33% agreed that software links should be used or considered system. also 80 respondent out of 150 again also agreed that the introduction information after double entry principle of account and lastly 80 respondents of 150 representing 53.33% sources for beg them loan as an avenue some organization used to sources for funds.
4.4. TESTING OF HYPOTHESIS 
Ho: Computerization has not contributed to better accounting system in an organization
Ho: Computerization has contributed to better accounting system in an organization 
The data presented in table 4.8 would be used to test the above hypothesis, as the responses is relevant to the hypothesis and would be a total to affirm or reject the assertion.
TABLE 4.8. RESPONSES TO WHETHER COMUTERIZATION HAS LED TO MORE EFFICIENT ACCOUNTING SYSTEM IN AN ORGANIZATION
	Options
	Group A
	Group B
	Total

	Yes
	21 [22.5]
	24 [22.5]
	45

	No
	9 [4.5]
	0. [4.5]
	9

	Don‟t
	0.[3]
	6 [3]
	6

	Know
	
	
	

	Total
	30
	30
	60


Source: Research survey 2025
[bookmark: page114]Group A and B represent the two branches of Union Bank of Nigeria Plc used for this research with the corresponding responses obtained. Furthermore, in the figure above, those that are not in brackets are the observed figures obtained from the questionnaire while those in the brackets are the expected figures, which was computed using the formula:
Expected frequency = Row total x Column total      
                                            Grande total
45  x 30	= 22.5 
60
9 x 30		= 4.5 
60
6 x 30		= 6
60
The test statistic used Xo2  [22.5] for the Yes option
The degree of freedom [df] = [4.5] for the No op Σ[oi-ei]2
                                                                            ei
Table value of 5% level of significance at 2 d.f  = Xo2   =   5.991
Critical value at 5% confidence level is 5.991
Decision Rule:
if Σ[oi-ei]2
           ei			>  5.991, reject Ho, otherwise accept Ho.
CHI-SQUARE CALCULATION TABLE
	
	Options
	Oi
	Ei
	Oi-ei
	oi-ei]2
	[oi-ei]2

	Group A
	Yes
	17
	23
	-6
	36
	1.56

	
	No
	7
	4
	3
	9
	2.25

		
	Dont
	6
	3
	3
	9
	3

	Group B
	Yes
	29
	23
	6
	36
	1.56

	
	No
	1
	4
	-3
	9
	2.25

	
	Don‟t know
	0
	3
	-3
	9
	3

	
	Total
	60
	
	
	
	13.62


Source: Research survey 2025
From the above table, we can deduce that the calculated chi-square value, which is 15.2 is greater than the table value 5.991, we would reject the null hypothesis	[Ho]	and	accept	the	alternative	hypothesis	[Hi]	that	assets that computerization has contributed to better accounting system in an organization.
4.5.	SUMMARY OF FINDINGS
           The hypothesis postured was tested using the chi-square statist technique and from the result of the hypothesis, there is great evidence to suggest that the computer has to a great extent had an impact on the computerization of accounting system thereby conducting time transactions, led to efficient information storage and retrieval increased the number of  depositors.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1	SUMMARY 
	Summary of major findings having concluded the research on the impact of computerization of an accounting system, there is doubt that the introduction of computer there processing of accounting information has been of great importance and is a major technological breakthrough which it has enhance the timely available of information so that the decision can be taken as and when necessary.
	From this research study, the problems hindering the objectives which is the introduction of computer in the processing accounting formation is meant to achieve areas follows.
- An objectives evaluation 
- Appointment of an expert of expertise 
- Training of employees 
- Safeguarding data 
- Soft ware links 
- Opening efficiencies.
5.2	CONCLUSION 
	Adults educated before the computer age may per its intrusion they remember a different, way of life lie slowers less demanding and more predicable, some members of this generation consider the computer a villain that as freed chance and automation upon them intact they see it as the cause of line employment relocation and social unrest. They worry about the long term effect of the computer and automation at the same time, this generation has seen technology as a breach and hope it has have to increase the standard of living. Improved health care, faster communication and more efficient business operation those educated during the 1950 and early 1960 the year that they gave to the computer react. Somewhat differently and young people educated since the advent of the computer move a very different opinion.
	There is growing body of public opinion, which see the development of computers as threat of human liberal. On the other hand, there are many (if not quit so vocal) people who see on threat. From the analysis that has been carried out and answered given in the questionnaire and also in conjunction with the hypothesis tested, there are some staring, which should be make known s well as commented on.
	Based on these secondary data, there is no gain saying in the fact that the importance of computers in Nigeria is fast gain ground most specially in this decade. It is a widely held view that the introduction of computer is an organization (i.e accounting department) is a threat to the environment but from the various fact collected, it can be concluded that it is possible for the computer and accountant needs to do is just to have a good knowledge of computer accounting.
	It was also revealed that computerization of an  accounting system does not after the basis principle of account but it has a significant effect on the accountant.
	Finally, it concluded that the computer is never a threat to the accountant to enable him to perform his accounting duties quickly and accurately as the only stumbling block for the accountant to jump in by studying “computer programming”.
5.3	 RECOMMENDATIONS 
	The findings and recommendation are bases purely on the answers given to the questionnaires without.
- Poor documentation of files 
- Lack of support by staff 
- Inadequate planning for computerization 
	The study reveals that positive and negative impact of computerization of an accounting system. The study also gives analysis for system life cycle as follows:
- Preliminary study/ survey 
- Feasibility and fact recording 
- Analysis 
- Design 
- Implementation 
	Prejudices of any particular company. This is aims at helping management to achieve the desired objectives of the introduction to go about his accounting duties. At this junction recommended that the client company should try as possible to put the following into consideration.
1. There should be proper internal control system in a computer based on accounting system
2. There should be proper an adequate planning before the introduction of computer and computerization of an accounting system.
3. The accountant should not see the computer as threat but as aid.
4. Staff should be trained on how to use the computer management should be ready to inform the staff on employment before the introduction of computer and computerization, this will help in ensuring their corporation.
5. For the accountant and the computer to be in good harmony, it is advisable for the accountant to have a good knowledge of the computer.
Lastly, the organization should make provision hereby making it possible to evaluated the success or failure of computerization. 



REFERENCES
Babalola F.A, (2009): The Role of Computer Making are Insurance, Isogbo, Business Time Publisher.



Chart Band (1980): Technology Management in an Organization in Chain, Nararu Publication 



Fienzel C.S. (1996): Management Training Function Technology and Concept Law, Holy Anglican Publication.



Friosh C.S (1986): Date Processing and Instrument Manual for Business and Accounting Studies Chicago New York Publication.



Eco Bank Plc (2002): Annual Report and Account Lagos Banking Industry Spectrum Publication



Woheren E.W (2000): Information Technology Nigeria Publish, Unioon Bank Nigeria Plc.




1

