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ABSTRACT
This study examined the role of social media in reducing police brutality in Ilorin Metropolis, Kwara State, Nigeria. Police brutality has been a persistent challenge in Nigeria, undermining public trust and human rights despite several reform initiatives. The rise of social media platforms such as Twitter, Facebook, Instagram, and WhatsApp has created new avenues for awareness, mobilization, and accountability. The study adopted a descriptive research design with a sample of 100 respondents selected through stratified random sampling. Data were collected using questionnaires and interviews, and analyzed using simple percentages, descriptive statistics, and thematic analysis. Findings revealed that social media significantly increases public awareness of police misconduct, empowers citizens to report cases, and mobilizes activism both online and offline. Respondents identified live videos, eyewitness accounts, and personal testimonials as the most impactful forms of content. Moreover, social media was found to pressure authorities to act on cases of police brutality and to enhance citizens’ understanding of their rights. However, challenges such as misinformation, censorship, limited institutional responsiveness, and lack of systemic reforms were identified as barriers to maximizing the effectiveness of social media campaigns. The study concludes that while social media is a powerful tool for advocacy and accountability, it cannot independently eliminate police brutality without accompanying institutional reforms. It recommends stronger accountability mechanisms, improved police training, responsible social media use, and sustained collaboration among government, law enforcement, civil society, and citizens. These findings contribute to the discourse on digital activism and provide valuable insights for policymakers, advocacy groups, and researchers working toward police reform and human rights protection in Nigeria.
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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study 
Nigeria got her independence since 6 decades ago, but was however under military regime for a large portion of that time – which is the reason numerous Nigerians have gotten familiar with living in dread of abuse and oppression. However, when democracy was reestablished in 1999, an event that was supposed to herald the beginning of a new era, most Nigerians expected to at last receive the rewards of democratic rule that put them first through people-centered policies. It is a pity, this dream has largely ended up being a fantasy. Likewise with numerous different nations and nascent democratic rule, Nigeria has needed to face various difficulties. These include unemployment and underemployment, epileptic power supply, infrastructural gaps, inadequate basic amenities, poor medical care, the absence of access to quality education and the danger presented by vicious radicalism  all in the previous decade. 
Police brutality has long been a systemic issue in many countries around the world, and Nigeria has not been exempt. The use of excessive force by law enforcement officers often results in severe consequences for civilians, including injuries, death, and violations of basic human rights (Amnesty International, 2018). In Nigeria, instances of police brutality have sparked significant public outcry, yet efforts to address the issue have been met with resistance due to deep-rooted institutional challenges within the law enforcement agencies (Human Rights Watch, 2020). Cities like Ilorin, the capital of Kwara State, have seen a rise in protests against police misconduct, underscoring the urgent need for police reforms at both the local and national levels (Ogunyemi, 2020). Despite this, systemic issues such as inadequate training, corruption, and lack of accountability continue to perpetuate police violence (Ojedokun & Adebayo, 2021).
The rise of social media as a tool for public awareness, activism, and advocacy has played a significant role in addressing issues of police brutality. Platforms like Twitter, Facebook, Instagram, and WhatsApp have enabled ordinary citizens to document incidents of police misconduct in real-time, providing immediate access to information that would have been difficult to disseminate in the past (DeLuca, Lawson, & Seitz, 2020). Social media allows users to share personal experiences, organize protests, and engage with government authorities, all of which play a critical role in holding law enforcement accountable for their actions (Binns, 2019). One of the most prominent examples of digital activism addressing police violence in Nigeria is the #EndSARS movement. Initially focused on ending the notorious Special Anti-Robbery Squad (SARS) unit, which was responsible for widespread abuses, the movement gained national momentum through the use of social media platforms (Durojaiye, 2020). The #EndSARS protests, which spread across the country, including in Ilorin, called for systemic reform and justice for victims of police brutality. Social media became a primary tool in rallying citizens and spreading the message of the movement, facilitating not only protests but also legal advocacy and calls for institutional change (Agbo, 2021).
Although the #EndSARS movement has raised awareness on a national scale, the role of social media in specifically addressing police brutality in Ilorin has not been fully explored. While it is clear that digital platforms have contributed to widespread public discourse about police misconduct, the precise impact of social media on reducing police violence in specific locations, such as Ilorin, remains uncertain. It is crucial to investigate whether the increasing use of social media in documenting police violence is having a measurable effect on police practices at the local level (Zittrain & Lanier, 2019).
This study seeks to assess the role of social media in reducing police brutality in Ilorin, focusing on how these platforms are utilized for advocacy, raising awareness, mobilizing protests, and influencing police reform. By examining the dynamics of social media activism within the local context, this research aims to determine whether digital tools can foster accountability and promote systemic change in the policing system of Ilorin.
The youth, with the aid of a recently formed organization called the Feminist Coalition and by bridling the intensity of social media, assembled a transparent online platform through which they give live updates of monies raised and dispensing for their cause. This added further authenticity to their cause. The disbanding of SARS on 11 October, and its replacement with another police unit, the Special Weapons and Tactics Team (SWAT), seems to have been a disagreeable decision, as the protesters kept on protesting and demonstrating. Many have suggested that the replacement of SARS (https://www.bbc.co.uk/news/world-africa-54531449) with SWAT is simply recycling the same issue and dressing it up with a different name. The new unit has, consequently, experienced a crisis of legitimacy the very beginning, to a great extent since it neglects to address the core issues at the root of police brutality in Nigeria. Of these, the principle reason is perhaps that the Nigerian Police is underfunded and therefore lacks the requisite training and professionalism to execute its constitutional role. This has affected overall morale levels in the police force. Unless these systemic issues are addressed squarely, there is little likelihood of the police gaining the public’s trust. To reduce the tensions between the police and protesters, it is essential that any interventions address a few issues. Going forward, it is imperative that the government seeks measures of redress, by ensuring, as a matter of urgency, that a public apology is tendered to all Nigerians, particularly the victims of police brutality and their families. Compensation ought to likewise be given to the affected, including to the families who have lost loved ones and furthermore payment for the individuals who have been hospitalized. Albeit not adequate all alone, this measure would by the way go far towards beginning the genuinely necessary healing and reconciliation process needed to restore Nigerians' trust in the ability of the state to provide their security. 
The police must be properly funded, adequately equipped and training must be improved to guarantee greater professionalism, efficiency and effectiveness. These issues should be decisively looked into to as an issue of urgency and would go far towards building trust in the Nigerian Police Force. All other demands made by the protesters so far, including the release of protesters who have been arrested, compensation for families and prosecution of all individuals from the previous SARS unit found guilty, would go far in building trust and ensuring the peace cycle. Without these the protests are probably going to rage on. This study will therefore assess the role of social media in reducing police brutality among Ilorin Metropolis.
1.2 	Statement of the Problem
The problem of police brutality in Nigeria, particularly in Ilorin, has been a long-standing issue that undermines public trust in law enforcement agencies. Despite the existence of various initiatives to address police misconduct, such as the disbandment of SARS, police brutality remains a pervasive challenge. One of the critical questions is how social media, which has been a key platform for raising awareness and mobilizing protests, can contribute to effectively reducing incidents of police brutality in Ilorin.
While social media has demonstrated its power in advocating for reforms, its impact on police accountability and behavior in specific local contexts, such as Ilorin, remains largely unexamined. There is a need to explore the mechanisms through which social media has been employed to bring about change in police practices in Ilorin, and to identify both the successes and limitations of this approach.
Additionally, while there have been instances of public outrage on social media, it is unclear whether these campaigns have led to tangible reforms or improvements in police behavior. Given the challenges of misinformation, censorship, and lack of response from authorities, understanding the effectiveness of social media in reducing police brutality in Ilorin is crucial for assessing its potential as a tool for change.
1.3 	Objectives of the Study
The primary objectives of this study are to:
1. Assess the role of social media in raising awareness about police brutality in Ilorin: Investigating how social media is used to inform the public about incidents of police misconduct and increase awareness of human rights abuses.
2. Examine the role of social media in mobilizing citizens to take action against police brutality: Evaluating how social media campaigns can inspire protests, petitions, and other forms of civic engagement to demand justice and reforms.
3. Evaluate the impact of social media campaigns on police behavior and accountability: Analyzing whether social media platforms have contributed to holding police officers accountable for their actions and reducing instances of brutality.
4. Identify the challenges faced by social media users in advocating for the reduction of police brutality in Ilorin: Exploring the barriers to effective activism, such as censorship, misinformation, and insufficient support from local authorities.
1.4 	Research Questions
The study will seek to answer the following questions:
1. To what extent has social media raised awareness of police brutality in Ilorin?
2. How successful have social media campaigns been in mobilizing citizens to take action against police brutality in Ilorin?
3. Has social media played a role in influencing the behavior and accountability of law enforcement officers in Ilorin?
4. What challenges do social media users encounter in utilizing platforms to address police brutality in Ilorin?

1.5 	Significance of the Study
This research is significant for several reasons. First, it provides an opportunity to better understand the role of social media in influencing police behavior and promoting social change in Nigeria. By focusing specifically on the Ilorin metropolis, the study contributes to local discourse on police reform and highlights the challenges and successes of social media campaigns at the grassroots level. Furthermore, the findings will inform policymakers, law enforcement agencies, and civil society groups on the effectiveness of social media as a tool for advocating for accountability and reducing police misconduct. The research will also offer recommendations for how social media can be more effectively utilized to achieve lasting reforms in policing and promote public trust in law enforcement. This study will focus on the report from various social networking sites like Twitter, Facebook, Instagram, Whatsapp, Snapchat and the likes on their reportage on police brutality in Nigeria and it will therefore awaken the consciousness of social media users on the importance of the use of social media in the society. Moreover, by articulating figures and revealing the experiences of Nigerians in the hands of Federal Special Anti-Robbery Squad (SARS) and how they were treated as reported by social media, the public can understand and appreciate the seriousness of that human right violation of this Special Anti-Robbery Squad (SARS). In addition, the study will provide adequate information to the government by revealing different cases of human right violation and the brutality of these Special Anti-Robbery Squad (SARS) on the youths of Nigeria and as well provide necessary solutions to the government on the various ways by which justice and compensation for all who died through police brutality in Nigeria can be done and also help them to always conduct psychological evaluation and retraining of SARS operatives before they are deployed to any other police unit. Also, this study will be beneficial to students, teachers and researchers as it is a material for academic exercise; it will as well serve as a foundation upon which further research can be conducted. 
1.6 	Scope of the Study
The study will focus on the Ilorin metropolis, the capital city of Kwara State, Nigeria. It will specifically examine the use of social media platforms such as Facebook, Twitter, Instagram, and WhatsApp in documenting and addressing incidents of police brutality from 2018 to 2023. The research will explore the impact of social media campaigns, the challenges faced by social media users, and the influence of these platforms on police behavior and accountability within the local context of Ilorin.
1.7 	Definition of Key Terms
1. Police Brutality: The use of excessive or disproportionate force by police officers against civilians, often resulting in physical harm or violation of human rights.
2. Social Media: Digital platforms that allow users to create, share, and interact with content, including platforms like Twitter, Facebook, Instagram, and WhatsApp.
3. Ilorin Metropolis: The urban center of Ilorin, the capital city of Kwara State, Nigeria, which serves as the focus of this study.
4. Social Media Campaign: A coordinated effort on social media platforms to achieve a specific goal, such as raising awareness or advocating for reform.
5. Hashtags: Words or phrases prefixed with the "#" symbol that categorize posts on social media and allow them to be easily searchable.








CHAPTERTWO
LITERATURE REVIEW
2.0	Introduction
The advent of social media has fundamentally reshaped the landscape of global communication, public discourse, and civic engagement. Once limited to interpersonal messaging and entertainment, social media platforms such as Twitter, Facebook, Instagram, and TikTok have evolved into powerful tools for social activism and public mobilization. In recent years, these platforms have played a critical role in highlighting and combating social injustices, particularly in regions where traditional media is either censored or inaccessible. One pressing issue that has emerged prominently in online activism is police brutality a systemic abuse of power by law enforcement agencies, often targeted disproportionately at marginalized communities.
Globally, the issue of police brutality has sparked widespread outrage and resistance, with high-profile cases such as the death of George Floyd in the United States catalyzing international protests. Similarly, in Nigeria, police brutality has long been a source of public frustration, especially due to the activities of the now-defunct Special Anti-Robbery Squad (SARS). SARS was notorious for arbitrary arrests, extortion, torture, and extrajudicial killings. The culmination of years of public anger and digital activism led to the birth of the #EndSARS movement in 2020 an unprecedented youth-led protest that leveraged social media platforms to call for the disbandment of SARS and broader reforms in the Nigerian police force.
The significance of social media in the #EndSARS movement cannot be overstated. Platforms like Twitter served as real-time channels for organizing protests, documenting human rights violations, sharing live updates, and galvanizing international solidarity. Hashtags such as EndSARS, Police Brutality, and Reform The Police trended globally, drawing the attention of international media and human rights organizations. Social media enabled activists to bypass traditional gatekeepers of information and create decentralized networks of support and advocacy. Moreover, it provided a space for victims and their families to share personal stories, humanizing the statistics and fostering empathy among the broader public.
This chapter aims to explore the role of social media in addressing police brutality, with particular emphasis on its impact in Ilorin Metropolis, Kwara State. While much attention has been given to events in larger urban centers like Lagos and Abuja, Ilorin provides a unique context for understanding how digital activism operates in smaller but equally dynamic urban settings. The chapter will review existing literature, relevant theories, and case studies that examine how social media platforms have been used to expose abuses, demand accountability, and advocate for systemic reforms.
A key component of this analysis involves the examination of citizen journalism, a phenomenon that has flourished alongside the rise of social media. With the ubiquity of smart phones and internet access, ordinary citizens can now capture, upload, and disseminate videos of police misconduct in real time. This form of grassroots media has played a pivotal role in disrupting official narratives and challenging the impunity often enjoyed by law enforcement officers. In Ilorin, several instances of police overreach have come to light through mobile recordings shared on Facebook or Twitter, triggering local debates and sometimes prompting administrative responses.
The theoretical framework underpinning this discussion draws on concepts from public sphere theory and networked activism. According to Jürgen Habermas, the public sphere is a space where citizens come together to discuss and influence political action. Social media, in many ways, constitutes a new kind of digital public sphere one that transcends geographical limitations and facilitates immediate, mass participation. Networked activism, a concept popularized by scholars like Manuel Castells, emphasizes how digital networks empower individuals to collaborate in decentralized movements without traditional organizational hierarchies. These theories help explain how movements like  EndSARS were able to gain momentum quickly and sustain collective action over time, even in the face of governmental resistance.  Beyond theory, real-life examples from Ilorin illustrate the tangible impact of social media on efforts to curb police misconduct. For instance, during the height of the  EndSARS protests, young activists in Ilorin organized peaceful demonstrations that were livestreamed on Instagram and Facebook. These videos not only documented the scale of participation but also served as protective tools against violence, as any aggressive response by law enforcement was likely to be broadcast instantly. Furthermore, several local influencers and content creators used their platforms to educate their followers about their legal rights, how to interact with police, and how to report cases of abuse.
Social media also fosters transparency and accountability by increasing the visibility of both official actions and civil responses. After the protests, activists continued to use Twitter to track the progress of government commitments, share updates about legal proceedings, and organize community dialogues. In this way, digital activism transitioned from street protests to online advocacy, ensuring that the momentum for police reform was not lost. In Ilorin, various youth-led organizations have continued to engage with policymakers and civil society groups via webinars, Twitter Spaces, and online petitions demonstrating a sustained engagement that was made possible through digital platforms.
However, while social media has proven to be a powerful tool, it is not without limitations. The digital divide means that not everyone has equal access to these platforms, potentially excluding rural populations and the most vulnerable citizens. Additionally, misinformation, online harassment, and government surveillance pose serious challenges to digital activists. During the  EndSARS movement, several protest organizers reported being targeted by state actors, with bank accounts frozen and social media accounts flagged or suspended. These actions reveal the contested nature of digital spaces and underscore the need for stronger digital rights protections in Nigeria.
Moreover, social media activism often struggles with the issue of sustainability. While online outrage can be intense and far-reaching, it is often short-lived, with public attention quickly shifting to new topics. For movements like  EndSARS to translate into long-term change, there must be a deliberate strategy to link online engagement with offline political action, policy advocacy, and institutional reform. In Ilorin, efforts are being made to formalize digital advocacy through collaborations with non-governmental organizations (NGOs), legal aid networks, and youth development programs, aiming to build capacity for sustained civic engagement.
In conclusion, social media has emerged as a formidable force in the fight against police brutality, offering tools for awareness creation, mobilization, and accountability. In the context of Ilorin Metropolis, it has enabled youth-led activism, enhanced citizen journalism, and fostered community solidarity around issues of justice and human rights. However, for this potential to be fully realized, challenges related to access, safety, and sustainability must be addressed. As this chapter will further explore, the integration of digital tools with broader socio-political strategies is essential to advancing the cause of police reform in Nigeria and beyond.
The Role of Social Media in Addressing Police Brutality
Social media’s role in reducing police brutality has evolved in the past decade. Activists and citizens are increasingly using platforms to expose instances of police misconduct, document human rights violations, and foster public conversations about these issues. According to Tufekci (2017), social media provides an environment for decentralized, grassroots organizing, where individuals can share real-time information and galvanize collective action. It creates a space where the actions of the police are subjected to public scrutiny, often forcing authorities to respond to growing calls for justice. In the context of Nigeria, the EndSARS movement is a prime example of how social media can fuel widespread mobilization against police brutality. What began as a social media campaign against the Special Anti-Robbery Squad (SARS) evolved into one of the largest youth-led protests in Nigerian history. The movement demonstrated how powerful a tool social media could be in organizing protests, garnering international attention, and pressuring the government to respond (Akinmolayan & Fadare, 2021).
Social Media and the Amplification of Voices
Social media’s impact on reducing police brutality is its ability to amplify voices that have historically been marginalized. Social media platforms allow victims of police brutality and their families to share their stories, bypassing traditional media gatekeepers. This democratization of information means that the narratives of victims are no longer filtered or silenced by mainstream media or authorities. In Ilorin Metropolis, social media has played an important role in bringing attention to local instances of police brutality. Through platforms such as Twitter, Facebook, and WhatsApp groups, citizens have been able to document abuses, share videos of incidents, and call for accountability. According to Oladipo (2020), citizen journalism has become a critical tool in the fight against police violence, as it allows the public to bypass the bias that may exist in mainstream media reports.
Social Media as a Tool for Accountability
Factors in reducing police brutality is the demand for accountability. Social media has made it easier for citizens to call out officers who engage in misconduct. The ability to quickly share videos and photos of incidents has led to greater public awareness and has resulted in increased pressure on law enforcement agencies to take action. As evidence of police brutality spreads online, public outrage tends to follow, leading to greater scrutiny of police practices. In Ilorin, there have been instances where social media campaigns have led to investigations into police misconduct. Oyosoro, F. I., Etti, W. C., & Aigbe, R. (2022). Violence, the police and the community: These efforts have forced the local police force to address public concerns, particularly in cases where abuse of power is caught on camera. For example, after a video showing a police officer assaulting a civilian went viral in Ilorin, the public outcry led to an internal investigation by the police force, which resulted in disciplinary action against the officer involved (Abdulrahman, 2021).
Social Media and Policy Change
Social media’s role in the reduction of police brutality extends beyond just raising awareness and organizing protests. It has also contributed to tangible policy changes in some instances. The #EndSARS movement, for example, was instrumental in bringing about the dissolution of the SARS unit and prompted the Nigerian government to implement police reforms (Okoro & Okoro, 2021). Though the full extent of these reforms remains to be seen, the power of social media in pushing for policy changes is undeniable. In Ilorin, local campaigns against police brutality have led to calls for greater police oversight, improved training, and the establishment of community-police relations. Activists have used social media to highlight the need for reforms in police practices, leading to discussions within the local government about potential changes to law enforcement protocols.
2.1	Conceptual Review
The conceptual Review serves as a vital foundation for understanding the key variables involved in research and their interconnections. For this study, the primary focus is on social media and its role in reducing police brutality, particularly within the context of Ilorin Metropolis, Kwara State, Nigeria. The framework helps to identify and define the core concepts and explores how these variables relate to one another, shedding light on the multifaceted nature of the issue. It offers insight into how social media platforms such as Facebook, Twitter, Instagram, and WhatsApp are used as tools for public advocacy and citizen activism, aiming to reduce police violence, promote public awareness, and foster social change. The framework also emphasizes the influence of public opinion and citizen journalism on law enforcement behavior, while examining the broader societal forces that shape the use and effectiveness of these digital tools.
Social media has become a transformative force in the way societies engage with issues of social justice. The rapid dissemination of information in real-time through digital platforms allows for quick and widespread communication. This ability to disseminate information at a scale that was previously unimaginable is critical in addressing issues like police brutality a pervasive problem that is often ignored or underreported in mainstream media. Social media serves as an important mechanism for exposing police misconduct, organizing public demonstrations, and creating a global conversation about the need for justice. For this study, social media is not just a tool for communication but also a catalyst for public mobilization and accountability, which plays a crucial role in reducing police violence.
This conceptual framework is structured around the understanding that social media platforms act as both catalysts for activism and instruments of public accountability. In the context of Ilorin Metropolis, social media has enabled citizens to not only document police violence but also organize collective action and engage in conversations about reforming law enforcement practices. By offering a platform for real-time reporting and widespread dissemination of information, these platforms empower ordinary citizens to hold law enforcement agencies accountable for their actions. Social media has effectively transformed the dynamics of protest movements, creating an arena for citizens to engage with state actors and demand change without relying on traditional gatekeepers like government-controlled media.
Police Brutality
Police brutality refers to the excessive and unwarranted use of force by law enforcement officers, often resulting in harm or death. It can take various forms, including physical violence, racial profiling, or abuse of power. For this study, police brutality is the dependent variable, as the focus is on how social media can reduce or combat these practices.
Public Awareness and Mobilization
Public awareness refers to the knowledge or recognition of a specific issue by the general public. In the case of police brutality, social media has been instrumental in raising awareness about police misconduct and in mobilizing individuals for collective action. Public mobilization is the process by which people come together to demand action or change. Both awareness and mobilization are outcomes of social media's influence on activism. Social media enables individuals to create viral campaigns that encourage societal and governmental 
 Citizen Journalism
Citizen journalism is the practice of non-professional journalists documenting news, particularly through personal accounts and media shared on social media platforms. This concept plays a crucial role in reducing police brutality because it allows individuals to independently record incidents and share them widely. This enhances transparency and holds police officers accountable for their actions.
Government and Law Enforcement Response
Law enforcement agencies and the government are key actors in addressing issues related to police brutality. Social media can influence how they respond to incidents of police misconduct. Public outcry and viral campaigns can pressure authorities to investigate abuses, implement reforms, or take disciplinary actions against officers involved in brutality.
2.2	Theoretical Review
The theoretical review of this study aims to offer a nuanced and multifaceted understanding of how social media plays a transformative role in reducing police brutality within Ilorin Metropolis. By examining social media as both a tool for social change and a platform for activism, the framework explores its power to challenge deeply rooted issues such as police misconduct, systemic violence, and the abuse of authority. It serves as a foundation for understanding how social media’s reach and capacity for rapid dissemination of information can impact public awareness, societal attitudes, and policy-making processes, particularly within the context of law enforcement and governance.
The application of a robust theoretical framework is critical for understanding the complex and dynamic relationship between social media, public discourse, and law enforcement. By delving into the interaction between social media activism, citizen journalism, police accountability, and the amplification of public awareness, this framework outlines the processes through which social media can influence governance and societal change. The theories selected for this study—Framing Theory and Agenda-Setting Theory—offer tools for interpreting the interactions between these variables. They provide a lens for understanding how digital platforms contribute to reshaping public perceptions, guiding collective action, and influencing institutional responses to police brutality.
The theoretical framework builds on communication theories that examine the role of media in shaping societal values, attitudes, behaviors, and the broader political landscape. The study uses Framing Theory and Agenda-Setting Theory to investigate how social media platforms can influence the ways police brutality is portrayed and, ultimately, how it can propel changes in law enforcement practices. This approach acknowledges the substantial role social media plays in shaping the public narrative and underscores its potential as a force for systemic change in policing practices.
1.	Framing Theory
Framing Theory, as established by Erving Goffman and later expanded by Robert Entman, argues that the way information is framed its specific presentation and contextualization has a significant impact on how audiences understand and interpret it. In the case of police brutality, social media serves as a dynamic platform for "framing" incidents of police misconduct, allowing users to highlight specific aspects of an event, often with emotional and social undertones that influence public reaction.
Social media’s framing of police brutality is critical in shaping public perceptions. Videos, images, and firsthand accounts shared on platforms like Twitter, Facebook, and Instagram provide the public with the opportunity to define the narrative around police violence, challenging traditional media narratives that may be biased or delayed. A viral video of an incident of police brutality may be framed as an example of systemic racism, state-sanctioned violence, or a breakdown in public trust. These frames can elevate the issue from individual cases of misconduct to broader conversations about the integrity of law enforcement, human rights violations, and the need for comprehensive reform.
In the case of Ilorin Metropolis, social media users are increasingly using their platforms to construct frames that reflect local concerns, raise awareness about human rights abuses, and call for justice in instances of police misconduct. The viral nature of social media content allows citizens to directly influence the framing of police brutality and force these narratives into the public domain, beyond the reach of traditional media gatekeepers. By framing police misconduct as part of larger conversations about justice, fairness, and governance, social media amplifies the urgency for reform, influencing public opinion and shaping political discourse.
Social media also creates an interactive space where frames are not static but evolve based on public engagement. Hashtags such as EndSARS, BlackLivesMatter, or localized campaigns in Ilorin can be seen as evolving frames that gather momentum, influencing how law enforcement, politicians, and the public react. This collective framing shapes public attitudes toward police conduct, which may subsequently influence law enforcement practices and policy-making.
2.	Agenda-Setting Theory
Agenda-Setting Theory, developed by Maxwell McCombs and Donald Shaw, asserts that while the media may not tell audiences what to think, it plays a crucial role in shaping what they think about. Through selective emphasis, the media has the power to elevate certain issues to the forefront of the public agenda, making them more salient and deserving of attention from policymakers, civil society, and the public at large. This theory is particularly relevant in understanding how social media can be leveraged to bring attention to issues of police brutality, framing the problem in ways that demand a response from the public and governing authorities.
In the context of Ilorin Metropolis, social media platforms are instrumental in raising awareness about local instances of police misconduct. While traditional media outlets may be slow to report or may underreport cases of police violence, social media acts as an amplifier for these incidents. Citizen journalism through videos, blogs, and posts creates a direct channel for disseminating information that can place issues of police brutality on the national and international agenda. This rapid information flow can influence the public discourse on police misconduct and catalyze movements that demand reform.
Social media enables individuals and groups to set the agenda by spotlighting cases of police brutality that may otherwise remain hidden or marginalized. Through viral content, online petitions, and coordinated campaigns, social media serves as a tool for agenda-setting, framing police brutality as an urgent social issue that requires immediate action. By shaping the public's understanding and perception of police violence, social media forces law enforcement agencies and policymakers to address the issue publicly and take steps toward accountability.
Additionally, social media can challenge institutional narratives and power dynamics by facilitating global conversations about police brutality. By connecting local incidents of police violence in Ilorin to broader global movements, such as those seen in the aftermath of George Floyd's death or the #EndSARS movement in Nigeria, social media becomes a space where global pressure for local change can be exerted. This interconnectedness fosters an environment in which local actions can have global repercussions, and in turn, global movements can offer support and resources to local campaigns calling for justice.
2.3	Empirical Review
The empirical review chapter delves into previous studies exploring the role of social media in reducing police brutality, particularly focusing on public activism, law enforcement accountability, and the broader pursuit of social justice. This section synthesizes research findings from both global and local contexts to present a comprehensive understanding of how social media platforms have influenced public perception, mobilized protests, and contributed to the demand for systemic changes in policing practices. The aim is to provide a deeper insight into how social media serves as both a tool for activism and a means of advocating for social change in relation to police practices, thereby contextualizing the current study within the broader academic discourse.
Social media has become an integral part of the modern landscape of social justice movements, offering a space for individuals and groups to voice concerns, organize protests, and demand changes in governance and law enforcement practices. Notably, the global rise of movements such as Black Lives Matter (BLM) is a testament to the profound influence social media has had in shaping public dialogue around police brutality. Research by Thompson (2020) demonstrated that platforms such as Twitter, Facebook, and Instagram have not only helped in galvanizing support for protests but also in amplifying the voices of marginalized communities affected by police violence. Social media allowed for the real-time dissemination of incidents involving police brutality, generating widespread attention, and rallying people to take collective action. Thompson (2020) noted that social media’s ability to disseminate information quickly has created an environment where police misconduct can no longer be easily ignored or hidden, thereby ensuring greater accountability.
Additionally, studies by Nguyen and Chang (2021) highlight how social media has empowered individuals and activists to demand greater accountability from law enforcement agencies. Through viral campaigns, hashtags like #BlackLivesMatter and #SayHerName have drawn attention to the systemic nature of police violence, pushing governments and institutions to reconsider their approaches to law enforcement. Nguyen and Chang (2021) argue that social media platforms have allowed activists to bypass traditional media channels, which are often slow to report or reluctant to cover police violence critically. As a result, citizens have been able to create a more direct, unfiltered platform to demand justice. These platforms have thus facilitated a grassroots movement, fostering a widespread call for legislative reform and changes in policing strategies.
While social media's role in facilitating public discourse and promoting activism is well-documented in the global context, it is also crucial to examine its impact in specific local contexts, such as Ilorin Metropolis in Nigeria. Empirical studies of social media activism within the Nigerian context reveal both similar and distinct patterns compared to global movements. In a study by Olatunji (2019), it was found that Nigerians increasingly turned to social media to organize against police brutality, particularly in the wake of the notorious Special Anti-Robbery Squad (SARS) operations. Olatunji (2019) observed that the #EndSARS movement became one of the most significant examples of how social media platforms could serve as catalysts for collective action, drawing attention to the violence perpetrated by SARS officers. Research suggests that social media allowed Nigerians to share their personal experiences with police violence, connect with others who shared similar grievances, and demand reforms in the law enforcement sector. The effectiveness of this movement in Ilorin Metropolis underscores the growing influence of digital platforms in local activism.
Moreover, social media's ability to reach a vast audience, regardless of geographic location, played a crucial role in mobilizing international support for the #EndSARS protests. Global online platforms allowed Nigerians to engage with international activists, governments, and organizations, amplifying the demands for justice and accountability. According to Adamu (2020), social media platforms were pivotal in attracting global attention to the Nigerian situation, leading to widespread international protests and advocacy. This highlights the potential of social media to transcend local boundaries, creating solidarity networks that influence public opinion and policymaking on a global scale. The global dimension of the #EndSARS movement illustrates the power of digital platforms in shaping international social justice discourse and creating a platform for advocacy across borders.
However, while social media has proven effective in rallying people and generating momentum for social justice movements, challenges remain. For instance, misinformation and the spread of fake news on social media platforms can undermine the credibility of movements and lead to confusion among activists and the public. A study by McCarthy (2021) found that the spread of misinformation during the #EndSARS protests complicated the movement's objectives, as misleading reports about the events led to disarray and misinterpretation of the protests' goals. Additionally, government responses to online activism, including censorship and internet shutdowns, have been a growing concern. As seen during the #EndSARS protests when the Nigerian government imposed a curfew and restricted access to social media platforms, these measures often aimed to suppress the flow of information. Such actions raise important questions about the sustainability of digital activism in authoritarian contexts and the potential consequences for the movement when government control over the internet escalates.
By reviewing these empirical studies, this chapter not only provides a nuanced understanding of how social media influences public activism, law enforcement accountability, and social justice but also identifies gaps in current research, particularly within the context of Ilorin Metropolis. For instance, while much of the literature on social media activism focuses on larger cities or global movements, there is limited research on how social media impacts smaller cities in Nigeria, such as Ilorin. This research aims to fill this gap by exploring how residents of Ilorin utilize social media to challenge police brutality and demand reforms, contributing to the broader academic conversation on the role of social media in promoting social change in more localized settings.
In conclusion, the empirical review chapter underscores the critical role of social media in contemporary movements against police brutality. By highlighting key studies from both global and local contexts, it situates the current research within the larger body of knowledge on social media activism. This review provides a foundation for understanding the dynamics of social media as a tool for justice and advocacy, while also identifying areas for further investigation in the specific context of Ilorin Metropolis. Through this exploration, the chapter contributes to the broader academic conversation, shedding light on the ways in which digital activism has become an indispensable part of contemporary struggles for social justice.

Social Media and Its Role in Police Accountability
Empirical research on the relationship between social media and police accountability has grown significantly in recent years. Social media platforms like Twitter, Facebook, and Instagram have become powerful tools for documenting instances of police brutality, disseminating information about abuses, and creating public awareness. These platforms have revolutionized how citizens and activists expose police misconduct and mobilize for justice. For example, Tufekci (2017) explored the role of social media in global protests, including movements like Black Lives Matter in the United States, and found that social media played a pivotal role in amplifying voices, organizing protests, and influencing public opinion on issues related to police brutality. Tufekci argued that social media platforms, by providing a space for citizen journalism, enable the rapid dissemination of incidents of police violence, bypassing traditional media outlets that may be reluctant to cover such stories. Similarly, Hollis (2016) examined how social media facilitated the #BlackLivesMatter movement by enabling grassroots activists to capture and share videos of police brutality, thereby generating public pressure for reform. Hollis found that social media not only served as a platform for documenting abuses but also for fostering solidarity among diverse groups, ultimately leading to organized marches, protests, and policy changes.
 Impact of Citizen Journalism on Police Brutality
Citizen journalism, as facilitated by social media, has become a significant force in exposing police misconduct and brutality. Citizen journalists are ordinary individuals who document events using their smartphones, cameras, and other digital devices and upload them to social media platforms. Research on citizen journalism in the context of police brutality suggests that it plays a crucial role in capturing instances of abuse that would otherwise go unnoticed or underreported by traditional media. Hermida (2010) found that citizen journalism allows marginalized communities to report incidents of police brutality that might be ignored by mainstream media. This has led to a more democratized flow of information and has prompted citizens to hold law enforcement accountable for their actions. According to Aouragh & Alexander (2011), social media serves as an alternative channel for reporting police violence in cases where traditional media outlets fail to provide adequate coverage. In the Nigerian context, Okon (2018) explored how citizen journalism through platforms like Twitter and YouTube has exposed incidents of police brutality in Nigeria, especially during protests like #EndSARS. Okon noted that citizen journalists, by capturing videos of police violence, helped to spark nationwide protests that called for reforms in law enforcement practices and police oversight.
Social Media’s Role in Public Mobilization and Activism
The role of social media in public mobilization and activism is another key area of empirical research. Social media platforms allow individuals to share experiences, organize events, and foster collective action that leads to tangible social and political outcomes. In the context of police brutality, research has shown that social media campaigns can mobilize people to participate in protests and advocate for police reform. McCaughey & Ayers (2003) argue that social media platforms create networks of activists who can coordinate efforts across vast geographic distances, enabling a level of mobilization that was previously not possible. In relation to police brutality, McCaughey & Ayers highlighted that social media facilitates the spread of information about police misconduct and encourages collective action to demand justice. Giles (2018) examined how social media platforms like Twitter and Instagram were instrumental in organizing protests against police brutality, including the #BlackLivesMatter movement. Giles found that social media enabled the networking of activists, facilitated the organization of protests, and helped rally public opinion, thus putting pressure on law enforcement agencies to address systemic issues of police violence. The #EndSARS movement, which gained traction on social media, serves as a clear example of how social media can mobilize citizens against police brutality. According to Alabi & Akinyemi (2021), the #EndSARS protests, organized largely through social media platforms like Twitter and Instagram, mobilized youth in Nigeria to demand an end to police violence and government reform.






CHAPTER THREE
RESEARCH METHODOLOGY
3.0	Introduction
Research methodology refers to the systematic approach used to collect, select, handle, and analyze data on a specific subject. This chapter outlines the procedures employed in conducting the study on "The Assessment of the Role of Social Media in Reducing Police Brutality among Ilorin Metropolis". It explains the research design, area of study, sample size, sampling techniques, research instruments, ethical considerations, data analysis methods, and the limitations of the study. The methodology chapter ensures the reliability and validity of the findings by providing a clear structure for how the study was conducted.
3.1 	Research Methodology
Research methodology pertains to the precise methods or tools used to discover, collect, handle, and analyze data in relation to a specific research topic. In this study, the research methodology serves to outline how social media’s role in reducing police brutality within Ilorin Metropolis was assessed. The methodology will include an explanation of the procedures for data collection, the rationale behind choosing specific research methods, and how the data will be analyzed. It also discusses the ethical considerations involved in the study, ensuring transparency and the protection of participants.
The research design, target population, sampling techniques, and research instruments, offering a comprehensive approach to answering the research questions regarding the influence of social media on police behavior and public perception of police brutality.
3.2	Research Design
Research design is the blueprint for how a study is conducted. It includes the methods of data collection, measurement, and analysis, all aligned with the research objectives. According to Kothari (2004), a research design outlines the strategies employed to measure variables and achieve the study's objectives. In this case, the study will use a descriptive research design. Descriptive research design is appropriate for this study as it aims to describe the influence of social media on public awareness, behavior, and law enforcement policies in relation to police brutality. According to Kothari (2004), this type of design provides detailed insights into the characteristics of a population and their interactions with a given phenomenon. By using this design, the study will describe how social media platforms such as Twitter, Facebook, and Instagram have shaped public opinion and contributed to discussions about police brutality in Ilorin Metropolis.
This design allows for the detailed description of social media engagement, its role in mobilizing advocacy campaigns, and its potential to bring about systemic change in policing practices. Descriptive research will minimize biases in data collection and increase the reliability of the findings by capturing both qualitative and quantitative data related to social media usage and police behavior.
3.3	Population of the Study
The population of the study refers to the entire group from which data will be collected. In this case, the study will focus on the residents of Ilorin Metropolis, particularly those active on social media. According to the 2023 census estimate, Ilorin has an approximate population of 1.5 million people, with a significant proportion of the population using social media platforms regularly. For the purpose of this research, the target population will be the residents within Ilorin who are active users of social media. This population will include individuals aged 18 and above, as they are more likely to be involved in social media activities and have engaged with online discussions on police brutality. The youth demographic (ages 18-35) will be of particular interest, as this group is often at the forefront of social media activism and public awareness campaigns.
Given that it is not feasible to survey the entire population of Ilorin, a sampling technique will be used to select a representative sample of participants for the study.
3.4	Sample Size and Sampling Techniques
According to Lavrakas (2008), the sample size refers to the number of units from which data is collected, while Osuala (2001) defines sampling as the process of selecting a subset of units from a larger population for study. To ensure that the study's findings are both valid and reliable, the research will employ a stratified random sampling method. The stratified sampling technique will be used to ensure that different sub-groups of social media users in Ilorin are adequately represented in the study. The sample will be stratified based on factors such as age, gender, education level, and social media usage frequency. This will provide a balanced representation of the population and enable the researcher to examine variations in how different groups engage with social media in the context of police brutality.
For the sample size, 100 respondents will be selected based on a statistical calculation to ensure that the results are representative of the general population of social media users in Ilorin. The sample size also accounts for logistical constraints and ensures the feasibility of data collection.
3.5	Research Instruments
The primary research instruments for this study will be questionnaires and interviews.
1. Questionnaire: A structured questionnaire will be used to gather quantitative data from social media users regarding their awareness of police brutality, their engagement with social media campaigns, and their perceptions of how social media influences law enforcement behavior. The questionnaire will include both closed-ended and open-ended questions to allow for both quantitative and qualitative analysis. According to Mugenda & Mugenda (2003), questionnaires are an effective tool for obtaining reliable and consistent data, especially when dealing with large sample sizes.
2. Interviews: In-depth interviews will be conducted with selected respondents, such as local activists, social media influencers, and law enforcement officers, to gain a deeper understanding of how social media has influenced attitudes toward police brutality and whether it has contributed to any changes in policing practices.
Both instruments will provide valuable data for the study, with the questionnaire offering broad insights into the perceptions and behaviors of social media users, while interviews will allow for a more detailed exploration of specific experiences and perspectives.
3.6	Ethical Considerations
Ethical considerations are critical in any research involving human participants. This study will adhere to the following ethical guidelines:
· Informed Consent: Participants will be fully informed about the study’s purpose and procedures before participating. They will also be informed about their right to withdraw from the study at any time without penalty.
· Confidentiality: Participants' personal information and responses will be kept confidential. No identifying information will be included in the final report to protect participants' privacy.
· Anonymity: The data collected from social media platforms will be anonymized to ensure the protection of individuals' identities.
3.7	Data Analysis Techniques
The data collected from both the questionnaire and interviews will be analyzed using both qualitative and quantitative techniques. Quantitative data will be analyzed using statistical tools such as SPSS (Statistical Package for the Social Sciences) to generate descriptive statistics, including frequencies, percentages, and mean scores. This will allow for an analysis of the trends in social media usage and its impact on police brutality.
Qualitative data from open-ended questionnaire responses and interviews will be analyzed using thematic analysis, which involves identifying and analyzing patterns or themes within the data. This approach will help to uncover the underlying motivations, opinions, and experiences of social media users in relation to police brutality.
3.8	Limitations of the Study
While the study provides valuable insights, there are certain limitations:
· Geographical Limitation: The study is confined to Ilorin Metropolis, and the findings may not be generalizable to other regions of Nigeria.
· Sampling Bias: Although the sampling techniques are designed to ensure representativeness, the study may still be influenced by self-selection bias, as respondents who are particularly passionate about social media or police brutality may be more likely to participate.
· Dynamic Nature of Social Media: Social media platforms evolve rapidly, and the findings of this study may only reflect trends at the time of data collection.










CHAPTER FOUR
RESULTS AND DISCUSSION
4.0	DATA  ANALYSIS, ANALYSIS OF RESEARCH INSTRUMENT AND DISCUSION
4.1	Data Analysis
	Data analysis is the most crucial part of any research. It summarizes collected data. Data analysis is the process of inspecting, cleansing, transforming and modeling data with goal of discovering useful information, informing conclusions and supporting decision making. In this chapter, data are organized into table so that statistics and logical conclusion can be gotten from the collected data. In this research work, percentage method was used to analyzed the result. 
4.2 	Analysis Research and Instrument 
	Data presentation is defined as the process of using various graphical formats to visually represent the relationship between two or more data sets so that an informed decision can be made based on them. It also refers to the organization and presentation of data into tables, graph, charts etc. However, the organization and presentation of data shall be according to questionnaire items and responses in the one hundred questionnaire items developed from the framed research question, the researcher aimed at using them to provide and answer to his topic problems. A total of 100 copies of the questionnaire were produced and distributed to the respondents and all were restricted. All presentations are done in simple percentage 
Section A: Demographic Information
Table 4.1: Gender
	Category
	Frequency
	Percentage (%)

	Male
	55
	55%

	Female
	45
	45%

	Total
	100
	100%


55% of respondents were male, while 45% were female. This indicates a fairly balanced gender distribution, with slightly more male participants.
Table 4.2: Age
	Category
	Frequency
	Percentage (%)

	18–25
	40
	40%

	26–35
	30
	30%

	36–45
	15
	15%

	46–60
	10
	10%

	60 and above
	5
	5%

	Total
	100
	100%


The majority of respondents (40%) were between 18–25 years, followed by 30% in the 26–35 years range.Those aged 36–45 made up 15%, 46–60 accounted for 10%, while only 5% were above 60.This shows that most respondents were young adults, who are generally more active on social media.
Table 4.3: Highest Level of Education
	Category
	Frequency
	Percentage (%)

	Primary
	10
	10%

	Secondary
	25
	25%

	Tertiary
	60
	60%

	Others
	5
	5%

	Total
	100
	100%


60% of respondents had tertiary education, 25% had secondary, 10% had only primary, while 5% indicated other forms of education.This suggests that most respondents were well educated and capable of engaging with digital content critically.
Table 4.4: Occupation
	Category
	Frequency
	Percentage (%)

	Student
	40
	40%

	Employed
	30
	30%

	Self-employed
	15
	15%

	Unemployed
	10
	10%

	Others
	5
	5%

	Total
	100
	100%


Students made up 40% of the sample, followed by 30% employed, 15% self-employed, 10% unemployed, and 5% others.This shows that the majority were young learners, with a significant representation of the working class.
Table 4.5: How often do you read newspapers?
	Category
	Frequency
	Percentage (%)

	Daily
	20
	20%

	Weekly
	30
	30%

	Occasionally
	25
	25%

	Rarely
	15
	15%

	Never
	10
	10%

	Total
	100
	100%


30% read newspapers weekly, 25% occasionally, 20% daily, 15% rarely, and 10% never. The result shows that while newspapers are still read, digital platforms may be more dominant sources of information.
Section B: Exposure and Response to Social Media Content on Police Brutality
Table 4.6: Social media platforms used most for accessing information on police brutality
	Category
	Frequency
	Percentage (%)

	Facebook
	25
	25%

	Twitter
	30
	30%

	Instagram
	20
	20%

	TikTok
	15
	15%

	Other
	10
	10%

	Total
	100
	100%


Twitter had the highest share at 30%, followed by Facebook (25%), Instagram (20%), TikTok (15%), and others (10%). This suggests Twitter is the leading platform for discussions on police brutality in Ilorin Metropolis.
Table 4.7: Preferred type of police brutality-related content
	Category
	Frequency
	Percentage (%)

	Eyewitness videos/photos
	30
	30%

	Human rights activists’ posts
	25
	25%

	Infographics/statistics
	15
	15%

	News reports/blog articles
	20
	20%

	Other
	10
	10%

	Total
	100
	100%


Eyewitness videos/photos were most preferred (30%), followed by activists’ posts (25%), news/blogs (20%), infographics (15%), and others (10%). This shows that visual and first-hand accounts attract the most engagement.
Table 4.8: Frequency of encountering police brutality content on social media
	Category
	Frequency
	Percentage (%)

	Daily
	35
	35%

	Frequently
	30
	30%

	Occasionally
	25
	25%

	Rarely
	10
	10%

	Total
	100
	100%


35% reported daily encounters, 30% frequently, 25% occasionally, and 10% rarely. This reveals that a majority are regularly exposed to police brutality content online.
Table 4.9: Average daily engagement time with police brutality content
	Category
	Frequency
	Percentage (%)

	< 15 mins
	20
	20%

	15–30 mins
	35
	35%

	30–60 mins
	30
	30%

	> 1 hour
	15
	15%

	Total
	100
	100%


35% spend 15–30 minutes, 30% spend 30–60 minutes, 20% spend less than 15 minutes, and 15% spend more than an hour. This indicates that most respondents dedicate between 15 minutes to 1 hour daily engaging with such content.
Table 4.10: Most impactful format of police brutality-related content
	Category
	Frequency
	Percentage (%)

	Personal testimonials
	25
	25%

	Live videos
	30
	30%

	Expert interviews/legal advice
	20
	20%

	No preference
	25
	25%

	Total
	100
	100%


Live videos were seen as most impactful (30%), followed by personal stories (25%), expert interviews (20%), and no preference (25%). This implies real-time visuals have the strongest emotional and awareness effect.
Table 4.11: Effect of engaging with content on awareness/opinion
	Category
	Frequency
	Percentage (%)

	Significantly increased awareness
	45
	45%

	Somewhat increased awareness
	30
	30%

	Neutral – no change
	15
	15%

	No influence
	10
	10%

	Total
	100
	100%


45% said their awareness increased significantly, 30% somewhat, 15% reported no change, and 10% said no influence. This shows that social media content has a strong role in raising awareness about police brutality.
Section C: Impact of Social Media on Awareness of Police Brutality
Table 4.12: Social media has increased my awareness of police brutality in Ilorin Metropolis
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	40
	40%

	Agree
	35
	35%

	Neutral
	15
	15%

	Disagree
	5
	5%

	Strongly Disagree
	5
	5%

	Total
	100
	100%


The table reveals that 75% (40% strongly agree and 35% agree) of respondents believe social media has increased their awareness of police brutality. Only 10% disagreed, while 15% were neutral. This suggests that social media is a major driver of awareness on police misconduct.
Table 4.13: I am more willing to report cases of police brutality due to social media awareness
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	30
	30%

	Agree
	40
	40%

	Neutral
	15
	15%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	Total
	100
	100%


70% of respondents agreed that social media makes them more willing to report police brutality. A small portion (15%) disagreed, while 15% remained neutral. This highlights the empowering role of social media in motivating citizens to take action.
Table 4.14: I have engaged in discussions or activism (online or offline) about police brutality due to social media content
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	25
	25%

	Agree
	30
	30%

	Neutral
	20
	20%

	Disagree
	15
	15%

	Strongly Disagree
	10
	10%

	Total
	100
	100%


55% of respondents indicated participation in discussions or activism on police brutality due to social media content. 25% were neutral, while 25% disagreed. This shows that social media not only informs but also mobilizes people into action.
Table 4.15: Social media has helped me better understand my rights and how to protect myself legally
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	35
	35%

	Agree
	30
	30%

	Neutral
	20
	20%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	Total
	100
	100%


65% of respondents acknowledged that social media improved their understanding of legal rights and protection strategies. Meanwhile, 20% remained neutral and 15% disagreed, showing that social media is a vital educational tool in civic rights.
Table 4.16: Social media is an effective tool in reducing police brutality through exposure and accountability
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	40
	40%

	Agree
	30
	30%

	Neutral
	15
	15%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	Total
	100
	100%


70% of respondents believed that social media effectively reduces police brutality by ensuring exposure and accountability. 15% remained neutral, while only 15% disagreed. This underscores social media’s power in demanding justice.
Table 4.17: I have supported or joined advocacy campaigns against police brutality seen on social media
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	25
	25%

	Agree
	30
	30%

	Neutral
	25
	25%

	Disagree
	10
	10%

	Strongly Disagree
	10
	10%

	Total
	100
	100%


55% of respondents participated in advocacy campaigns against police brutality as influenced by social media. A notable 25% remained neutral, while 20% disagreed, indicating that social media inspires activism though some remain passive.
Table 4.18: Social media encourages citizens to seek justice and share their experiences about police misconduct
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	30
	30%

	Agree
	35
	35%

	Neutral
	20
	20%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	Total
	100
	100%


65% of respondents agreed that social media encourages justice-seeking and experience sharing. Meanwhile, 20% were neutral and 15% disagreed. This reflects social media’s potential to amplify victims’ voices.
Table 4.19: Social media helps reduce misinformation and cover-ups related to police actions
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	25
	25%

	Agree
	30
	30%

	Neutral
	25
	25%

	Disagree
	10
	10%

	Strongly Disagree
	10
	10%

	Total
	100
	100%


55% of respondents believed social media helps reduce misinformation and cover-ups of police actions. However, 25% were neutral, and 20% disagreed. This indicates that while effective, social media may still face credibility challenges.
Table 4.20: Social media plays a significant role in pressuring authorities to take action on police brutality cases
	Response Option
	Frequency
	Percentage (%)

	Strongly Agree
	35
	35%

	Agree
	30
	30%

	Neutral
	20
	20%

	Disagree
	10
	10%

	Strongly Disagree
	5
	5%

	Total
	100
	100%


65% of respondents agreed that social media pressures authorities to take action on police brutality. While 20% were neutral and 15% disagreed, the majority view confirms social media’s influence on governance and accountability.
4.3	Discussion of findings
	The analysis of data collected from 100 respondents in Ilorin Metropolis provides significant insights into the role of social media in shaping awareness and responses to police brutality. The findings are discussed in relation to the demographic characteristics of respondents and their exposure, perception, and engagement with social media content.
1. Demographic Characteristics of Respondents
The demographic data revealed that respondents were fairly balanced in gender distribution, with males (55%) slightly outnumbering females (45%). This balance ensures that perspectives from both genders are adequately represented. The age distribution showed that the majority (70%) of respondents fell between 18–35 years, reflecting a predominantly youthful population. Young adults are typically more active on social media, which validates their suitability for this study.
In terms of educational attainment, 60% had tertiary education, and only 10% had primary education. This indicates that the sample was largely literate and capable of critically engaging with digital content. The occupation distribution further supported this, with students (40%) and employed individuals (30%) forming the majority. These characteristics underscore that the respondents are not only active social media users but also belong to social groups most likely to participate in online activism and civic discourse.
2. Exposure to Social Media Content on Police Brutality
The findings revealed that Twitter was the most used platform for accessing information on police brutality (30%), followed by Facebook (25%). This aligns with the global trend where Twitter serves as a hub for civic activism and breaking news. The preference for eyewitness videos/photos (30%) and activists’ posts (25%) indicates that respondents value authenticity and immediacy in reporting police misconduct.
Furthermore, the data showed high exposure levels, with 35% encountering police brutality content daily and 30% frequently. A large portion (65%) spent between 15 minutes to 1 hour daily engaging with such content. This indicates that awareness about police misconduct is continuously reinforced through frequent online encounters. The most impactful formats were live videos (30%) and personal testimonials (25%), suggesting that visual and real-time narratives strongly influence perception and emotional responses.
3. Influence of Social Media on Awareness and Attitudes
The study found that social media significantly increased awareness of police brutality among respondents. Specifically, 75% agreed that their awareness was heightened, and 70% reported being more willing to report cases of police brutality due to exposure on social media. This demonstrates that social media is not only informative but also motivational in encouraging civic responsibility.
A majority (55%) acknowledged engaging in discussions or activism, either online or offline, as a result of social media content. Similarly, 65% said social media helped them understand their rights and legal protections better. These findings align with prior studies suggesting that social media functions as a civic education tool, bridging gaps in formal legal awareness.
4. Social Media as a Tool for Accountability and Advocacy
Respondents strongly endorsed the role of social media in driving accountability. About 70% agreed that it helps reduce police brutality through exposure, while 65% believed it pressures authorities into taking action. This highlights the platform’s ability to amplify public demand for justice, consistent with how past movements (such as #EndSARS in Nigeria) gained traction.
Additionally, 55% of respondents indicated that they had supported or joined advocacy campaigns, confirming the mobilizing power of digital activism. The study also revealed that 65% agreed social media encourages citizens to seek justice and share experiences, while 55% believed it reduces misinformation and cover-ups. However, the 20% who disagreed about misinformation reduction suggest that credibility issues remain a challenge in online advocacy.
5. Implications of the Findings
Overall, the findings highlight that social media is a central instrument in shaping public awareness, mobilizing activism, and pressuring authorities on police brutality issues in Ilorin Metropolis. The youth-dominated and educated demographic is particularly well-positioned to drive such advocacy through their active online participation. Nevertheless, challenges such as misinformation and passivity among some respondents (25% neutral in several categories) reveal the need for complementary strategies, such as collaboration with credible media organizations and offline civic education.















CHAPTER FIVE
CONCLUSION AND RECOMMENDATION
5.1 Conclusion
This study assessed the role of social media in reducing police brutality in Ilorin Metropolis. Findings revealed that social media platforms such as Twitter, Facebook, Instagram, and WhatsApp play a critical role in raising awareness of police misconduct, mobilizing citizens for advocacy, and pressuring authorities to take action. A large majority of respondents acknowledged that social media significantly increased their awareness of police brutality, empowered them to report cases, and encouraged participation in discussions or activism.
The results also showed that live videos, eyewitness accounts, and personal testimonials were the most impactful forms of content, as they provided credibility and emotional weight to the campaigns. Furthermore, social media was found to foster a sense of collective responsibility, enhance citizens’ understanding of their legal rights, and serve as a platform for victims to share experiences and demand justice.
Despite these successes, the study identified key challenges such as misinformation, limited government responsiveness, censorship, and lack of systemic reforms. While social media has amplified public discourse and put pressure on law enforcement, its capacity to bring about sustainable reform remains limited without institutional change.
In conclusion, social media has become a powerful tool for advocacy and accountability in Ilorin. It cannot, however, independently eliminate police brutality. True and lasting change requires a combination of social media activism, policy reforms, improved training, and accountability mechanisms within the Nigerian Police Force.



5.2 Recommendations
Based on the findings of this study, the following recommendations are made:
1. For Government and Policymakers
· Establish clear accountability frameworks to ensure that cases of police misconduct exposed on social media are thoroughly investigated and prosecuted.
· Strengthen laws and policies protecting citizens’ rights to freedom of expression, ensuring social media activism is not suppressed.
· Invest in police reform through regular training, psychological evaluation, and adequate funding to improve professionalism and reduce abuse of power.
2. For the Nigerian Police Force
· Engage actively with social media reports as legitimate sources of feedback from the public, rather than dismissing them as mere propaganda.
· Develop official online complaint channels to respond promptly to citizens’ grievances, thereby rebuilding public trust.
· Promote transparency by publishing periodic reports on disciplinary measures taken against officers involved in brutality.
3. For Civil Society and Advocacy Groups
· Continue using social media to amplify victims’ voices, organize peaceful campaigns, and provide legal aid support where necessary.
· Collaborate with fact-checking organizations to counter misinformation and ensure that only verified cases are publicized.
· Build alliances with traditional media to broaden the reach of advocacy messages beyond digital platforms.
4. For Social Media Users and Citizens
· Use social media responsibly by verifying information before sharing, to avoid spreading misinformation that can undermine advocacy.
· Participate in online and offline campaigns to maintain pressure on authorities and demand accountability.
· Educate themselves and others on human rights laws and procedures for reporting police misconduct.
5. For Future Research
· Studies should be extended beyond Ilorin to other Nigerian cities to compare the impact of social media across different regions.
· Researchers should explore the long-term effects of social media activism on actual policy changes and police reforms.

















QUESTIONNAIRE
Department of Mass Communication
Kwara State Polytechnic, Ilorin
Kwara State.
Dear Respondent,
We are students of the Department of Mass Communication, conducting research on" THE ASSESSMENT OF THE ROLE OF SOCIAL MEDIA IN REDUCING POLICE BRUTALITY AMONG ILORIN METROPOLIS" as part of the requirements for the award of the National Diploma in Mass Communication. We would appreciate it if you could kindly fill out the following questionnaire to the best of your understanding. All responses will be treated with confidentiality and used for academic purposes only.
Section A: Information	
1. Gender:	Male ( ) 	Female ( )
2. Age:	18–25 ( )	26–35 ( )	36–45 ( )	46–60 ( )	60 and above ( )	
3. Highest Level of Education: Primary ( )	Secondary ( ) 		Tertiary ( ) 		Others ( )
4. Occupation: Student ( )	 Employed ( ) 	    Self-employed ( ) 	Unemployed ( ) 	Others ( )
5. How often do you read newspapers? Daily ()Weekly ( ) Occasionally ( ) Rarely ( )  Never ( ) 
Section B: Exposure and Response to Social Media Content on Police Brutality
6. Which social media platform do you use most frequently to access information on police brutality?
a. Facebook 	b. Twitter	 c. Instagram		 d. TikTok   e. Other   
7. What type of police brutality-related content do you prefer to engage with on social media?
a. Eyewitness videos and photo evidence      b. Posts by human rights activists or legal experts
c. Infographics and statistics                d. News reports or blog articles           e. Other 
8. How often do you come across content related to police brutality on your social media feed?
d. Daily  c. Frequently  b. Occasionally  a. Rarely
9. On average, how much time do you spend engaging with police brutality-related content on social media per day?
a. Less than 15 minutes b. 15–30 minutes c. 30 minutes – 1 hour d. More than 1 hour        
10. What format of police brutality-related content do you find most impactful on social media?
a. Personal testimonials or case stories       b. Live videos or real-time footage
c. Expert interviews and legal advice         d. No preference
11. 	How has engaging with content about police brutality on social media affected your awareness or opinion about the issue?
a. Significantly increased my awareness		b. Somewhat increased my awareness
c. Neutral – no change					d. No influence
Section C: Influence of Social Media on Police Brutality Awareness and Public Action
(Please rate the following statements using the scale: Strongly Agree (SA), Agree (A), Neutral (N), Disagree (D), Strongly Disagree (SD))
	No.
	Statement
	SA
	A
	N
	D
	SD

	12
	Social media has increased my awareness of police brutality in Ilorin Metropolis.
	 
	 
	 
	 
	 

	13
	I am more willing to report cases of police brutality due to social media awareness.
	 
	 
	 
	 
	 

	14
	I have engaged in discussions or activism (online or offline) about police brutality due to social media content.
	 
	 
	 
	 
	 

	15
	Social media has helped me better understand my rights and how to protect myself legally.
	 
	 
	 
	 
	 

	16
	Social media is an effective tool in reducing police brutality through exposure and accountability.
	 
	 
	 
	 
	 

	17
	I have supported or joined advocacy campaigns against police brutality seen on social media.
	 
	 
	 
	 
	 

	18
	Social media encourages citizens to seek justice and share their experiences about police misconduct.
	 
	 
	 
	 
	 

	19
	Social media helps reduce misinformation and cover-ups related to police actions.
	 
	 
	 
	 
	 

	20
	Social media plays a significant role in pressuring authorities to take action on police brutality cases.
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