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CHAPTER ONE
1.1 BACKGROUND OF THE STUDY 
 across the globe strengthen your nation performance is a key strategy to achieve the goals of organization in the quest of remain relevance performance has become a topical issue in today's business environment so much so that organization go to Britain to approach and manage it integrations of internet and business has been a common phenomenon over the Year electronic procurement in Bracket approximate is one of the imaging training in procurement process and represent an important achievement for organizations driving to Triumph in healthy performance by manufacturing medium Enterprise is that (MPs )and engagement of a e-procurement as a match as a key ingredient in the procurement function the Neighboring them to enhance their procurement function accordingly the sourcing information payment negotiation purchasing as well as ordering process as they out on operational cost globally the significance of hypocrite as increased with an overall volumes of one 11 trillion US Dollar in 2021 which constitute 12% of the Global GP approximate 75% of the global e-procurement is dominated by us and western country men year tour 2023 along 2024 in Africa government has proved to be one of the most effective fuse used by MBS to bring good governments and to import the procurement practice why the levels of adoptions of several technologies is lower compared to that in Asia and Europe it is what it was not in that mes in Africa as driving to utilize the available technology to boost their procurement practice among others business function in Nigeria for instance according to Buddha 2024 manufacturing message have integrated e-procurement in order to maximize its benefit during the purchasing of goods and also services a management of inventory is as well as improving communication between the business is and the suppliers and the consumers these are air to enhance the performance of the business according to maturing 2020 as well as AC 2021 the eBook government practice adopted by NES in Nigeria another pro
1.1BACGROUND OF THE STUDY
 include a performance in education 8 entering contract awarding important management is supply management is sourcing and during a purchasing and evil invoiced this technology have landing Revolution the procurement operation and to boost the performance of the performance of the business the adoptions of in electronic procurement which assist in or unifying the purchasing process or across the supply chain shows a growing trend over the Year every business as a fundamental goals of achieving good performance and gaining higher return Mutana (2020) even that a thing is performance is actual output a film obtain which is measure in relation to set goals does a value creation is the key purpose of business performance according to Allah get 2022 traditional documented means provide a little openings and less satisfaction in supply agreement in post improve transparency a advantage of procurement it entails utilize electronics technologies to automate and straight and streamline a company's procurement operation thanks increasing competitiveness while lowering cost are requirement Massuku and England (2023), Ocon Row (2024) over that in Nigeria the mess and increasing adopting and utilizing e-procurement technology to enhance the under technique tendering payment and sourcing process the further noted that the adoptions of strategy is inspired by the pressure they have to delivered quality goods and services on a timely basis according to both in 2021 a large numbers of three entry enterprises have been having child challenges meeting the accustomed customers demand due to delete delivery of goods the man the more 2023 positive that the list of buyer of groups are called due to lack of efficient and effective government system which ultimately affect custom supply of goods to customers the list to customers dissatisfaction. business performance the m e s therefore adopt various e-procurement technology source e tendering to facilitate tendering process is sourcing to determine appropriate supply e involves voicing and e-payment to facilitate payment (Commakinde 2022), (Obolo, 2023), Central bank of Nigeria (cbn) statistical bulletin (2020) estimate suggest that m e s account for 48% of national GDP at 5% of business and 54% of job opportunity. according to the me finance forum they are crucial for growth and job opportunities full stop accounting for nearly 86% of employment opportunity in developing countries (Belfitt, 2019). mes are sent to reduce income constitution with a misappropriate probationer impact on minority of poor population (Adekoya, 2015) mes account for the majorities of business worldwide Hannah important contribution to job Creations and global economic development World Bank 2020 the link between the manufacturing emes and ecurement is a very important because it procurement as a result as a result of global value valuation has been seen as the basis for achieving. Sustainable development safety inclusiveness along (Alome, 2023) a Nigerian, m e s account for 95% of total business, 65% of total Employment and certified percent of the country GDP national broker sales statistics 2021 or do the contribution of any has to the economies is a chromos they are however under presented in public processing contract (soastaonen 2020) I'm still find it difficult to play a role by Building and winning contract within the public procurement section they present about 90% of businesses and more than 50% of employment worldwide former mes contribute up to 40% of national income GDP on concerning economy 2020 consequently exactly effectively procurement of performance of manufacturing Ms making police which is to administrative headquarters of Benue State Nigeria
1.2 STATEMENT OF STUDY
 The performance of. manufacturing mah give a positive indication on economic growth and development because they are contribution adopt to National income not the less the growth of manufacturing mes relies on several factors of which. procurement system being utilized play on essential role the current impact of economic downtown as well as pandemic have limited woman interactions and hence the procurement of goods and services this explain why most manufacturing Les have been hopefully impacted by global pandemic it required that a more smart and enhance method of proclaiming system is needed enhancing electronic procurement among manufacturing mes implied are more inquiries and needed to make a decision and formulated helpful policy for optimal benefit and the procurement system in enhancing manufacturing any news from formal especially in MAC code metropolis of Elisha state
 the influence of this hippocrine practice of ordering among others are yet showing Nick results in previous studies as to the influence they have endures in a Anson manufacturing any news performance example even 20 and the way some some stories considers one dimension and we're outside the study domain such as marker 2020 and my older 2023 as such finding good the generalized other did not take some dependent variable of performance and not in the same section so just 2020 and along 2023 as such could not be generalized the consistent result in previous studies have led to difficulties in understanding the influence of different factors that affect the usage of procurement towards performance in the manufacturing in benue State Nigeria to our company above mention research gaps this story examine the effect of e-procaming practice on the performances of manufacturing in Benin State Nigeria
 1.3 OBJECTIVE FOR THE STUDY
I. One access cooperative performance
II. Two investigate supply chain performance
III. Identify implementations challenges
 1.4 RESEARCH QUESTIONS
I. A procurement. system I driving by what factors
II. what do you mean by a procurement
III. how might e procurement method improve the supply chain performance
IV. our supply chain management and e-procurement still relevance
 1.5 FORMULATION OF HYPOTHESIS 
.sourcing Atmos together effect on the performance of manufacturing 
 a ordering Significant effect Hyundai performance of manufacturing
 1.6 SIGNIFICANCE OF STUDY
 It was up that the findings have disturbing me provide a basis practical insight upon which the management of rose form limited with enhance its supply chain efficiency and supplier performance this would lead to cost saving. process optimization policy implication and improved performance hence addressing the challenges encountered at the organization it was anticipated that the findings of the study will be of great value to employees at the organization and suppliers at Rose form limited on improving their operations and making strategic decision making with the company evident to align.the app procurement strategies within organizational goals and market demand s a competitive advantage it hope that defines of the study may be of great help to academician who may be motivated to pursue their further inquiry or careers in this field and engage in the outreach activities that Rise awareness and providing empirical evidence on e procurement implementation on suppliers performance does reaching the theoretical understanding of this area within the feed of business management and logistics.
 1.7 SCOPE AND LIMITATION OF THE STUDY
 Geographical scope the research was conducted at Rose form limited a manufacturing company located in Mukano Malana industrial area (Jinja road).mukano District Uganda
 time scope the story was conducted in a period of 4 months so as to give the researchers sample time to collect data and Report find findings this duration was buried based on the present availability of datas in the need for a historical context
 subject scope the research was concentrated on assessing the impact of electronic procurement implementation on supplier performance in manufacturing companies in case study with rules form Limited
 1.8 HISTORICAL BACKGROUND OF THE STUDY
 The historical background of the study of Nigeria Brewery PLC election is tried to the brothers is history Nigeria blue PLC NBC and the specific development of his election plants
OVERVIEW OF NIGERIA BEAUTY.
Establish 1946 as Nigerian Brewery Limited first product star larger beer launched in June 1946 from us first brewery in Lagos  growth over the Decades the company responded its footprint with Bureaus in agba kadua ibadan , enugu coma and Elisha coma among others  ownership majority owned by eneken envy a global bearing company based in the Netherlands Elisha Brewery commission. the election plant was established in 1982 during a period of rapid expansion for the company aimed at improving distribution and meeting growing consumer demand in the western region of Nigeria location significance election in Osun state was strategically chosen due to the proximity to raw materials like grain and Waters a growing market in southwestern Nigeria and availability of land and label economic role the brewery contributed to local employment regional economic growth and the development of local supply chain  propos of the Ilesha case study often used to analyze industrialization in regional Nigeria foreign direct investment FDI in Nigeria manufacturing corporate social responsibility CSR  environmental and social economic impact of.large-scale brewering operation
 1.9 DEFINITION OF TERMS
· Electronic procurement e-procurement refers to the use of internet-based technologies and digital platform to perform procurement activities in such as requisitioning tendering supplier selection ordering invoicing and payment it enables organizational particularly in manufacturing to Streamline the app purchasing processes improve transparency and enhance suppliers communication
· impact in this study impact refers to the measurable outcomes or changes resulting from the implementation of E procurement system this may include cost saving improved procurement efficiency they have suppliers management reduced list time and increased competitiveness within the manufacturing sector
· Manufacturing industry a sector focused on the transformation of raw materials into finished product through mechanical chemicals or assembly process procurement place a viral role in manufacturing as materials and component must be source a fresh efficiently and cost effectively to maintain. continuous production
· Procurement process the complete sequence of steps involved in acquiring goods and services including identifying needs sourcing suppliers requesting codes negotiation terms placing all these receiving to this and processing payment ties and automate many of this steps
· Supply chain management SCM the coordination and. integration of all active duties involved in Productions and deliveries of goods a procurement strengthens SCM by enhancing data flow reducing the leaves and improving wiz responsiveness to changes in demand
· Cost reduction a key to benefit of e-procurement this referred to the decrease in programming to related to expensive achieve true automated automation reductions of paperwork better supply pricing and decreased manual processing error.
· Automation they use to technology to carry out procurement tags such as purchase orders generation invoice machine and appropriate with minimal woman intervention this reduced Old Trafford times and administrative overhead in manufacturing things


CHAPTER TWO
LITERATURE REVIEW
 2.0 INTRODUCTION
 electronic procurement a procurement refers to the use of digital tech knowledge to acquire goods and services over the internet it includes activities such as it tendering auction e catalogs my suppliers in management system, the manufacturing sectors known for its complex apply chains and high volume transactions as increasingly embrace e-procurement to enhance operational efficiency reduce cost and impulse supplier relationship
 BENEFIT OF E-PROCUREMENT IN MANUFACTURING
 several story highlights the significant positive impact of a procurement as add in on manufacturing films according to presume (2003) a programming system contribute to cost saving through streamline procurement process reduced by paperwork and lower transaction cost this system allow for better price comprise increase market transparency and improve compliance with procurement policy. is studied by croom (2027) phone that a procurement enhance purchasing effectiveness by providing better access to supply information and employee strategic sourcing decision. this lead to input supply selection and negotiation processes which are Critical in the manufacturing sectors where raw material cost.significantly impact over all profitability


 OFFICIAL EFFICIENCY AND SUPPLY CHAIN INTEGRATION
 a procurement contributes to improve operational efficiency by automating 14 * such as other processing and invoice matching according to dirtily Gupta and Palmer (2003) this automation reduced to Circumstance of procurement process and minimized errors associated with manual entries it's also allowed to government professionals to focus con strategic activities like your blood development and its management further more procurement facilitate better integration within the supply chain goodness sake Iran (2008), ID that that correcting suppliers and buyers through a unified platform the procurement a hands communication collaboration and real-time data sharing this little improve forecasting accuracy reduce inventory levels and fast response to make her change
 CHALLENGES AND LIMITATION
 Desperate benefit, they adoptions of e-procurement manufacturing company is not without challenge. a common barrier is the height initial investment cost especially for small and medium size Enterprises according to a study by Ras, (2001) in resistance to change and lack of technical expenses among staff can also enter the successful implementation moreover integrating eBook government system with existing resources planning ERP system can be complex staff 2009 emphasize the importance of alignment between technological process and organization culture you to realize the food potential of a programming.



 IMPACT OF SUPPLIER RELATIONSHIP
 hippo payment change the Dynamics of buyer supply relationship in a Neighboring greater transparency and standardization but may also the personalize interactions according to piercing and duping 2008 why it procurement can strengthens true better information sharing it may reduce opportunity for informal communications that often postal trust and long time collaborations ever released the digital footprint created by a procurement transaction provide that is a bar evaluation contributing to more of objective and consistence supplier management practice
 2.1 CONCEPTUAL FRAMEWORK
 many studying mentioned. what discuss e-procurement benefits in manufacturing but lack a unified clay conceptual framework that systematically explained how a procurement impact manufacturing process procurement efficient and a fame performance with our such a framework a researchers and practitioner my struggle to understand relationship mediation. factors and key dimensions involved in impact of a procurement on manufacturing. a conceptual frameworks for the impact of a procurement in manufacturing. might include antecedent/ driver a procurement in implication implementation dimensions factors outcomes impact. despite the growing and trust in the electronic procurement in manufacturing. there is a significant concept gap in the literature as a few study provide a clear comprehensive framework that articulate how a procurement affect manufacturing processes have Fame outcome. This gap_ they need for a robust conceptual models that integrate antecedent mediating and outcome specific to the manufacturing context facilitation better on this standing and future empirical testing a conceptual framework proof by a blue print for research guiding empirical studies and helping manager focus on critical success factors. it helps clarify which variable to measures and the expected relationship between technology. Process and Performance enable better strategy population and decision-making in manufacturing films adopting procurement, many existing studies on electronic procurement improvement focus on the isolate third aspects such as caused conjunction or supplier management but fail to provide integrated conceptual frameworks that optically explains how a programming system impact the various dimensions of manufacturing operations and feed performance this drivers are prerequisite for Successful. A procurement adoptions. the operational changes with manufacturing procurement processes the mediating mediaisms like improved communication or transparency and the ultimate impact of manufacturing performance indicator such as Productions efficiency cost and competitiveness.
Component of a robust conceptual framework for e-procurement impact in manifest material file manufacturing
1. Antecedent/ driver factors that influence the adoptions and effectiveness of people promise
2. Technological readiness: availability of it infrastructure system compatibility
3. Organizational culture support from leadership employee readiness.
4. Supply capability: supply willingness and ability to engage totally
5. Industry complexity supply chain complexity regulatory environment.
6. System characterize features of the system itself that affect customers
 degree of automation extend to which manual processes are replaced mitigation with manufacturing system improve inventory system usual friend listens and trainees highways are trying to use the system that are crazy and transparency real tune tracking reporting capability meditating process operational and rational mechanism through which a procurement create value process efficiency faster circle time fewer errors supplier relationship management improve communications and collaboration , transparency and Compliance better audit trails and errands to policy Omari punishment early detection of supply destructions manufacturing is a complex Dynamics environment where procurement decision directly affect production efficiency and products quality without a structure framework the course and effect relationship remain under leading his optional invest investment in e- procurement system. the framework guide in medical research helping and identify what to measure and how for procurement. it provide a rate map to access readiness and implement effectively and maximize benefit. despite the profile perforation of electronic procurement technology current research lack a comprehensive conceptual framework the Lord to manufacture industry that systematically linked technology adoption process. improvement and Performance outcome this gap I like the absence of an integrated model capture in the unique operational and strategic factors influencing a procurement operational and strategic factors influencing a procurement success in manufacturing settings let him boot academically understanding practical application. Optional visualizing the conceptual frame of if you want you could visualize this framework as a flow diagram


 ANTECEDENT A PROCUREMENT
 Characteristics, meditating process, performance outcome each arrow represent a hypothesize relationship to be tested or exploit. concept are discuss but there is no comprehensive framework that correct e-procurement to specific processes, mechanisms and outcome with manufacturing industrial studies assume line or impacts (e.g e-procurement reduces cost).modeling or explain how that happen or what factors enable or constrain it in manufacturing specifically environment they academic literatures on e-procurement in manufacturing remain largely this primitive and treatment lacking equation conceptual framework that integrate key contribute to cost. Savings and operational efficiency the often neglect to model the specific enables mediators and outcome unique to manufacturing environment. a robust conceptual framework is needed to understand how organization. Technological and supply chain Factor interact to shape the performance outcome of a procurement manufacturing films
 2.2 THEORETICAL FRAMEWORK
 technology acceptance Model T A M developed by Davis (1989) belongs to E procurement team has been how user come to accept and used to technology the manufacturing t a m explain how usual come to accept and use technological in manufacturing TM can show how procurement officers and suppliers. the site to adopt a procurement system based on perceived usefulness. how much system improve procurement efficiency perceive is of use. how user friendly honey in 20 system is help explain why some manufacturing film struggle with adoption hello pumicing adoption even if the system is help with me why some manufacturing film struggle with eruption a low po in the adoption even every system is objectively beneficial manufacturing film adopt a procurement offering encounter resistance for. t a m highlight the importance of training and usual interface design in influencing acceptance if employee find the system useful (PU).and easy to use ( PEOU).they are more likely to adopt it which improve operational efficiency example. a factor switching for paper base procurement to sap May say slow adoption if worker having train this interface is to complete. the source base view CRBV develop by Bonnie 1991 relevance to e-procurement so IBV suggest that film gain competitive advantage through unique resources capabilities okay my system can be view as a strategic resource if they are integrated deeply with operations we discussed and circuit times improve supplier relationship and data currency limitable capability if customized to a firms operation. Allow film to reduce transaction cost streamline supply relationship and Gain better control over supply chain data examples to the manufacturing using a tailored a procurement portal gain real time supplier visibility making it harder for the competition to match the efficiency.
 Division of innovation Theory Roga (2003) spread of technology innovators early adopted. in stage innovators early adopters. Majority laggard manufacturing Fame might lead you to fear of destruction so lack of digital skills. s access organizational readiness and market trend examples is more manufacturing firm may wait to adopt the e-procurement until larger peer shows their success transaction cost economics (TCE).cost efficiency in transaction. Develop by Williamson (1979), argue the film Adoptus like a procurement to minimize transaction cost age negotiation enforcement search a manufacturing high volume highly City procurement process benefit greatly example and automated e-procurement system reduce caused by standardizing repetitive orders are reduced woman error. theoretical frameworks commonly used in e-procurement research you can use the following Theory has a starting point most recognized that how many yet tailored Johnny specific studies technology organization environment work. system quality. integration automation environment (TOE).framework technology system quality integration automation environment supplier base market readiness t o a is Broad. it lacks details on production scheduling inventory synchronizations of vendor responsiveness which are crucial in manufacturing. Diffusion of innovation DOI Theory focuses on how innovations adopted over time. DOI good for explaining adoptions but not how a procurement impact performance metrics National League complex manufacturing environment relationship AJ with suppliers depth on digital system integration or how automated processes affecting transaction quality in manufacturing. although several Theory such as the technological organization environment framework and the resource based via this model for short of fully capturing the unique characteristics of manufacturing industry. in particular they do not adequately address the complex interaction between procurements and technology supplier integrations and operational performance. a lack of a comprehensive and context manufacturing performance. integration and relevance. When was complement each other an offer a multi-level understanding of the impact of a procurement
 2.3 EMPIRICAL FRAMEWORK 
 a procurement refer to the use of Internet based systems and tools to perform procurement activities in manufacture industry strategies role in ensuring is steady flow of materials, component and services essential for Productions many manufacturing industry rely on manual or semi-automated procurement processes efficient efficiency delays an higher cost. there is a need to evaluate how digital transformation in procurement affect performance to examine the adoptions level of a procurement in manufacturing Industries full stop to evaluate the impact of a procurement on procurement circles times cost and suppliers performance. to develop an empirical framework linking a procurement with operational performance. What is the extent of a procurement adoption in manufacturing Industries? What are the major challenges of a procurement implementation? How does a procurement influence cost efficiency and supplier contribution? The findings will help industry stakeholders understand the value of e-procurement and provide recommendation for successful implementation. the study focus on medium to a large-scale manufacturing film within a specific region EG Lagos Nigeria I may not generalize to all industry. Concept of a procurement definition. type, ( e-tendering, e-sourcing, e- invoicing).an Evolution of procurement Technologies. Acceptance model (TAM) resource base view (RBV) this theories explain organizational behavior in adopting an integration new technology. Summary of previous studies on a procurement impact in time of cost Savings Time a patience supply relationship and data visibility diagram showing the relationship between a procurement practice (independent variables) operational outcome independent variables descriptive and survey. best quantitative approached. Target Sampled, 100 responding selected through interview many conceptual or theoretical discussion exist about patency. Few studies test disclaim using real word data or empirical method in demand factoring context.
 a lack of quantitative studies regression analysis survey KPIS before and after a procurement implementation few empirical models tailor to joining procurement Matrix AG supplier late time productions synchronization cost per unit reductions. minimal use of longitudinal back to access long time effect of a procurement in factories or plant manufacturing films open operate in highly dynamic call sensitivity environment procurement is a tightly linked reproduction outcome AJ delay in raw materials affect output if you empirical story I've captured the real measures impact of. a procurement or manufacturing company is like procurement circle time inventory turnover supplier performance production delay or stoppage cost good suit (c o g s) although e-procurement has been widely advocated as a strategic tools for enhancing procurement efficiency and cost effectiveness much of the existence literature. Remain theoretical or descriptive there is a noticeable an empirical story that test this assumptions in the manufacturing sectors where procurement is integral to production performance. The lack of structured empirical framework and validated model limit the ability to generalize the procurement outcome or to guide practitioner in evidence-based decision making example direction for research. develop an empirical framework linking e procurement to manufacturing KPIS use survey based data collections to test hypothesize relationship (EG semi request ion a procurement usage lead time reduction ).conduct case studies. With pre and post a procurement data. Despite widespread theoretical support for the roles of e-procurement in organizational performance empirical validations within manufacturing settings remain limited put to existing studies open overlook measurable outcome the line on qualitative insight or generation form non-manufacturing contest. a robot in paragraph framework that captured the operational and strategic outcome of a procurement in my fighting Fame is lacking a methodological gap in current research


2.4 GAP IN THE LITERATURES 
 Digital system and platform to manage purchasing processes including sourcing, ordering, invoices and supply management. This is widely acknowledge for improving efficiency, transparency and cost effectiveness in procurement function. call saving through automations and reduce paperwork EG in public sector improve supply relationship on the payment circle times in retails and service sectors increased transparency and Compliance especially in government purchasing. Despite this existing body of knowledge, there is a lack of cost research exploring out these benefits translate or feel to translate into manufacturing specific environment. most stories focus on governor's procurement or large corporations setting manufacturing industry half unique procurement challenges (AJ large volumes just in time supply chain integration within production schedule) which may influence how a procurement is implemented and its impact research on sectors specific customizations of barriers in manufacturing adoption of hippopotamus is sourced. Understanding how procurement affects manufacturing organization is crucial for silver reasons. 
	Manufacturers often rely on complex supply networks and time sensitive logistics integration with ERP ARD production planning system is more critical and manufacturing them in many other sectors failure to account for this differences result in effective. a procurement implementation wasting resources or creating operational inefficiency. Although the literature on electronic procurement system is rich with evidence on their general benefits and employment strategies, little attention has been given to how this systems function within the context of manufacturing industry. This present where existing knowledge has not been adequately. Transfer of tested in a sector catalyzed by complex time sensitive supply chains and high volume procurement needs. This gap also reflects on border issue in academicals research. 
	This connects between theories and practice. Theories and models about e procurement such as technology acceptance model resources basic view on the Fusion of innovation and practice. Innovation Theory are well established this models are applied generally or in service/public sectors, but not often adopted to manufacture the operational complexity such as supply lead times, inventory turnover rate, and integration with MRP/ARP systems demand forecasting reliability. While survey and case studies on e-procurement have been done in various sectors. In pre-requar studies that use manufacturing film quantify impact cause efficiency supply performance or compare pre- and post procurement in the Vision outcome in manufacturing. Many researchers generalize a procurement benefits without considering contextual factors Pacific to manufacturing customization need in sourcing raw materials or component vendor reliability and redundancy planning machines and production downtown with title procurement delay global source in complexity. Existing literature strongly support the efficiency of electronic procurement in enhancing procurement performance particularly in service sectors and public institution. 
However, manufacturing industry present a fundamentally different operational context involving high volume transaction global sourcing and synchronization with production process. despite the availability of broad empirical evidence, few stories have contextualized or tailored equipment research to meet the unique demand of the manufacturing sectors. list represent a clear 2.4 gap in the literature knowledge existing, both has not been sufficiently applied to the industry. Conduct case study in manufacturing theme post in procurement implementation full to compare e procurement impact between manufacturing and service sectors investigate barrier to an adoption. Specific to manufacturing EG system integration supplier readings explore sectors specific benefits like reductive in downtown Lane inventory improvement of coordination will supply chain system


CHAPTER THREE
RESEARCH METHODOLOGY
3.0	INTRODUCTION
This chapter describes the methodology that was used to conduct the study. The chapter describes the research design, population of the study, sample and sampling procedures, research instruments, validity and reliability of the instrument, method of data collection and method of data analysis.
3.1	RESEARCH DESIGN
This research work seeks to evaluate impact of electronic procurement in a manufacturing industries. This research follows a survey design and analysis which is based on primary data. For this project to be qualitative, a wide range of opinions will be sorted. Questionnaires will be administered using Likert scale to measure the degree or perception of respondents concerning the public perception of mass media awareness on child trafficking. The eligible respondents of this study are the residence of Ilorin South LGA, Kwara, state.
The survey design will be used in this study. According to Bolton (1992), a survey design is used to access and predict the views, reactions or standing of a large number of people on a limited topic like the effect of card reader on election credibility. Under survey design, the researcher develops a list of questions and presents them in a standard way to each participant typically using questionnaire.
3.2   POPULATION OF THE STUDY
Also, Bickman & Rog (1998) defined a study population as the operational definition of target population. Researchers are seldom in a position to study the entire target population, which is not always readily accessible. Instead, only part of it respondents who are both eligible for the study is considered.
The population is the number of people who are of interest to this study. Due to the time frame and other factors, it may not possible to carry out our research on all the Ilorin -south residence. Hence, this research work will be carried out based on sample which will represent the whole population with no discrimination about external factors such as; race, sex, age, positions, etc.
In this study, the target populations considered are the residents of Ilesha-South LGA,  Osun State, both male and females  above the age bracket of 18years will be considered in this study. The population study area is estimated to be over 300 (NBS 2022).
3.3    SAMPLING TECHNIQUE AND SAMPLE SIZE
	Sampling is the selection of a subset of individual from within a statistical population to estimate characteristics of the whole population. The sample taken must be representative of the population from which the sample was drawn and the sample must have good size to warrant statistical analysis. An unbiased random selection of individuals is important in this study so that in the end the sample represents the population conceptually. This descriptive approach involve the normal gathering analysis and interpretations of a set of data so as to explain the underlying factors that surround the problems that triggered of the research. The design also provides opportunity for equal chance of participation in the study for the respondents.
Sample size is the number of observations or individuals included in a study or experiment. It is the number of individuals, items, or data points selected from a larger population to represent it statistically. The sample size is a crucial consideration in research because it directly impacts the reliability and extent to which you can generalize those findings to the larger population.
In this study, the sampling method e to be adopted is simple random techniques whereby everybody has equal chance in participating and in other to foster the accuracy of the research work. The sample size to be used for this study is one hundred (100).
3.5	METHOD FOR DATA COLLECTION
For the purpose of this study, primary sources of data will be used. The instruments to be used include questionnaires and personal interview on the research work. The questionnaires will be used to test the degree respondent’s answer, while the personal interview will help to get the overall view of the respondents. The secondary data for the study were sourced from textbooks, journals and internet.
3.6	VALIDITY AND RELIABILITY OF THE RESEARCH INSTRUMENT
Validity is the extent to which an instrument measures what it is supposed to measure and performs as it is designed to perform. It is rare, if nearly impossible, that an instrument be 100% valid, so validity is generally measured in degrees. The validity of a research instrument denotes the ability of the instrument to measure what was designed to measure. To ensure the content and face validity of the instrument to be used, a thorough review of the literature was made. The researchers then presented the questionnaire to the project supervisor for assessment, verification, correction, suggestions and advice. The corrections and modifications were effected to ensure that the questionnaire items are valid for the study.
	Reliability refers to how consistently a method measures something. If the same result can be consistently achieved by using the same methods under the same circumstances, the measurement is considered reliable. 
3.7	INSTRUMENT FOR DATA COLLECTION
Questionnaire will be used for data collection. The questionnaire contains two sections. The section A will contain the respondent’s biodata such as age, gender, academic qualification, position e.t.c., while section B will consist of questions base on the impact of electronics procurement in a manufacturing industries In Ilesha Metropolis.

3.8	METHOD OF DATA ANALYSIS
Statistical Package for Social Sciences (SPSS) version 23 will be used to check the questionnaires for errors and omissions. Data shall be entered and analyzed using SPSS Version 23. Data errors will be checked for and corrected. In analyzing the data, frequency count from the respondents will be taken from each question to arrive at the simple analysis.



CHAPTER FOUR
DATA ANALYSIS AND DATA PRESENTATION
INTRODUCTION
This research work was carried how to examine the impact of electronic. Performance in a manufacturing industry which Nigerian Brewery election serve as a case study. this chapters will be based on the questionnaire distributed to the response who were employee of organization under study, the question near contain a 20 main question divided into two parts
A part of questionnaire cover the personal data sub-respondent while B contain various questionnaires were distributed to the staff of Nigerian Brewery PLC all the compile were really completed and return back by responding.
 This table below represents 100% of total numbers of its content
TABLE 1 SEX DISTRIBUTION
	Options
	 Respondents
	 Percentage %

	Male
	50
	63

	Female
	30
	37

	Total 
	80
	100


Source field survey 2025
From the table above 50.respondent representing 63% of the total we are male while 30 responded represented by 7% of the total we are female. the significance of this result shows that they were more than female


TABLE 2: MARITAL STATUS
	Options
	 Respondents
	 Percentage %

	Single
	20
	63

	Married
	50
	6

	Divorced
	5
	6

	Widow
	5
	6

	Total 
	80
	100


Source field survey 2025
From the table above 2025% of the total respondent you are single 5063% of the total responded we are married 56% of total respondent were divorced while 56% of the total respondent we are widow. the significance of this study shows. that they are more married Personnel in the industry
 TABLE 3 EDUCATIONAL QUALIFICATIONS
	Options
	 Respondents
	 Percentage %

	WAEC
	-
	-

	ND/NCE 
	30
	37

	HND/BSC
	50
	63

	Total 
	80
	100


Source field survey 2025
 The table shows the educational qualifications of respondent as follow 30 data (7%) responding to where ND/NCE he holders 50 (63%) responding we are HND /BSC graduate while no respond represent. WAEC
TABLE 4 AGE EXPERIENCE
	Options
	 Respondents
	 Percentage %

	18-30 yrs
	30
	38

	31-40  yrs
	45
	56

	41-50 above
	5
	6

	Total 
	80
	100


Source field survey 2025
 The table shows the age experience of responding as follow 30 (38%) were 18 30 years 45 56% responded we are 3140 years 56% responding to a 41 to 50 above
 TABLE 5 WORKING STATUS
	Options
	 Respondents
	 Percentage %

	Management
	50
	63

	Senior staff 
	20
	27

	Junior staff
	10
	10

	Total 
	80
	100


Source field survey 2025
The table above shows the working status of respondent as followed 50 that is 3% of the total respondent we are management 20 (27%) of the total respondent we are senior staff why 10 (10%) of the total Road we are junior staff. the signal of the story of the resources that they were more management in the industry
 SECTION B
6 AS YOUR ORGANIZATION ADOPTED A PROCUREMENT
	Options
	 Respondents
	 Percentage %

	Yes 
	50
	63

	No 
	30
	37

	Total 
	80
	100


Source field survey 2025
 From the table above 50 responded represent 63% of the total responding indicated yes that the organization of adopted a procurement why 30 responding represent (37%) of total we choose
 


7 DOES YOUR ORGANIZATION USE A PROCUREMENT PLATFORM
	Options
	 Respondents
	 Percentage %

	Yes 
	50
	63

	No 
	30
	37

	Total 
	80
	100


Source field survey 2025
From the table above 50 respondent represents (63%) of the total indicate years that the organization use a procurement platform while (30%). responding represent (37%) of total juice loop
8 Has E Procurement Improved Procurement Efficiency
	Options
	 Respondents
	 Percentage %

	Yes 
	60
	75

	No 
	20
	25

	Total 
	80
	100


Source field survey 2025
From the table above 60 respondent representing 75% of the total indicated yes that e- procurement improve procurement efficiently while 20 respondents representing (25%) of the total chose no
9 Has E Procurement Reduced Procurement Costs
	Options
	 Respondents
	 Percentage %

	Yes 
	60
	75

	No 
	20
	25

	Total 
	80
	100


Source field survey 2025
From the table above 60 respondent representing 75% of the total indicated yes that e- procurement improve procurement efficiently while 20 respondents representing (25%) of the total chose no
10 HAVE E PROCUREMENT IMPROVE SUPPLIED RELATIONSHIP?
	Options
	 Respondents
	 Percentage %

	Yes 
	60
	100

	No 
	20
	-

	Total 
	80
	100


Source field survey 2025
From the table above 60 respondent representing 75% of the total indicated yes that e- procurement improve procurement efficiently while 20 respondents representing (25%) of the total chose no
11 DO YOU USE E PROCUREMENT FOR ALL PROCUREMENT ACTIVITIES
	Options
	 Respondents
	 Percentage %

	Yes 
	80
	100

	No 
	-
	-

	Total 
	80
	100


Source field survey 2025
From the table above, it clearly observed that the organizations use  e- procurement for all procurement activities because of all the respondents strongly agreed tot eh questionnaire
12 DO YOU USE  E- PROCUREMENT TO MANAGE SUPPLIER RELATIONSHIP?
	Options
	 Respondents
	 Percentage %

	Yes 
	60
	75

	No 
	20
	25

	Total 
	80
	100


Source field survey 2025
From the table above 60 respondents representing (75%) of the total indicated yes that the organization use e- procurement to manage supplier relationship while 20 (25%) of the total chose no
13 DO YOU USE CLOUD BASED E- PROCUREMENT SOLUTIONS?
	Options
	 Respondents
	 Percentage %

	Yes 
	50
	100

	No 
	30
	

	Total 
	80
	100


Source field survey 2025
From table above 50 respondent representing (60%) of the total indicated yes that the organization use cloud based e procurement  solution while 30 (37%) of the total chose no
14 DO YOU CONTINUOUSLY IMPROVE E PROCUREMENT PRACTICES?
	Options
	 Respondents
	 Percentage %

	Yes 
	80
	100

	No 
	-
	-

	Total 
	80
	100


Source field survey 2025
From the table above, it observed that the organization continuously improve e-procurement practices because all the respondents strongly agreed to the question.
15 DO YOU REGULARLY REVIEW AND ADJUST E-PROCUREMENT POLICIES
	Options
	 Respondents
	 Percentage %

	Yes 
	60
	75

	No 
	20
	25

	Total 
	80
	100


Source field survey 2025
From the table above 60 respondents representing (75%) of the total indicated yes that the organization regularly review and adjust  e- procurement policies  while 20 (25%) of the total chose no
16 HAS E PROCUREMENT IMPACTED YOUR ORGANIZATIONS PROCUREMENT STRATEGY
	Options
	 Respondents
	 Percentage %

	Yes 
	60
	75

	No 
	20
	25

	Total 
	80
	100


Source field survey 2025
From the table above 60 respondent representing (75%) of the total indicated yes that e procurement has impacted the organization’s procurement strategy while 20 (20%) of the total chose no.
17 DOES E-PROCUREMENT PLAY A VITAL ROLE IN YOUR ORGANIZATIONS DIGITAL TRANSFORMATIONS
	Options
	 Respondents
	 Percentage %

	Yes 
	70
	88

	No 
	10
	12

	Total 
	80
	100


Source field survey 2025
From the table above, it observed that e procurement play a vital role in the organizations digital transformation because 70 (88%) of the total respondents strongly agreed to the question while 10 (12%) of the total chose no.


18 DOES YOUR ENSURE COMPLIANCE WITH PROCUREMENT REGULATIONS THROUGH E PROCUREMENT?
	Options
	 Respondents
	 Percentage %

	Yes 
	70
	88

	No 
	10
	12

	Total 
	80
	100


Source field survey 2025
From the table above 70 respondents representing (88%) of the total strongly greed that the organization ensure compliance with procurement regulations through e-procurement while 10 (12%) of the total chose no.
19 DOES YOUR ENSURE COMPLIANCE WITH PROCUREMENT REGULATIONS THROUGH E PROCUREMENT?
	Options
	 Respondents
	 Percentage %

	Yes 
	70
	88

	No 
	10
	12

	Total 
	80
	100


Source field survey 2025
From the table above 70 respondent representing (88%) of the total strongly agreed that there is a benefit of using e procurement for strategic coursing while 10 (12%) of the total chose no,


20 DO YOU SEE E PROCUREMENT IMPACTING YOUR ORGANIZATION BOTTOM LINE
	Options
	 Respondents
	 Percentage %

	Yes 
	70
	88

	No 
	10
	12

	Total 
	80
	100


Source field survey 2025
From the table above 70 respondent representing (88%) of the total strongly agreed that the organization see e-procurement impacting bottom line while 10 (12%) of the total chose no
4.2 TESTING OF HYPOTHESIS
Ho; there is no any benefit of using e procurement for strategic sourcing
Hi: there is benefit of using e-procurement for strategic sourcing
Using the chi-square (X2) analysis thus
(X2)= E (o-e)2
       E
CHI – SQUARE TABULAR CALCULATION
	Choice 
	O 
	E
	(0-e)
	(0-e)2
	(0-e)2/e

	Yes 
	7
	40
	33
	1089
	27.225

	No
	3
	10
	7
	49
	4.9

	
	
	
	
	
	X2 125


DECISION RULE
Based on the result obtained as showed in the table above the calculated result (X2) 32.125 >Xtab (2.0) we will therefore reject the null hypothesis (Ho) that states that there is no any benefit of using e-procurement for strategic sourcing  and accepted the alternate hypothesis (Hi) which state that; Hi there is benefit of using e-procurement for strategic sourcing.
Hypothesis two
Ho: the organization do not see e-procurement impacting bottom line
Hi: the organization see e-procurement impacting bottom line using the chi-squate (X2) analysis thus formula is (X2) = E (0-E)2
		E
Chi square tabular calculations
Chi – square tabular calculation
	Choice 
	O 
	E
	(0-e)
	(0-e)2
	(0-e)2/e

	Yes 
	43
	25
	18
	324
	12.96

	No
	7
	18
	18
	324
	12.96

	
	
	
	
	
	25.96


Decision rule
The calculated chi-quare value (X2) 25.96 greater than the table x table (2.0) we will therefore reject the null hypothesis (Ho) that states that: the organization do not see e-procurement impacting bottom line and accept the alternate hypothesis (Hi) which state that: the organization see e- procurement impacting bottom line.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
INTRODUCTION
The study will focus on the impact of electronic procurement in a manufacturing industry. This chapter focuses on summary of findings. Conclusion, recommendation and references
5.1 SUMMARY OF FINDING
In this course of this research work researcher was able to know the importance of electronic procurement function to the organizational industry success greatly depend on the important function of any organization. Selection of the right supplier make it easier for the organization to achieves good quality the right specification the necessary technical support when required.
	From the study the respondent indicated that financial status checks were not important. The mentality should be charge as supplies with cash flow problem will find it difficult obtaining materials and late delivery time may be experience. Supplier ability to bring in extra product or offer additional service at short note received an approval rate of 3.88. this rating should be increased because = of the dynamics nature of business so as to keep the business competitive.
The most important procurement decision focuses on selecting the correct suppliers.
	The findings also indicate that through strategic partnership in the form of joint improvement activities and understanding suppliers capabilities the organization has been able to ensure continuity of supply. Continuous improvement of processes along the supply chain has lead to cost reduction and better relation that has in turn reduced conflict in the supply chain and when they occur due to the unavoidable circumstances they are solve amicably sharing of information along the supply chain has strengthened long term cooperation and coordination helping the organization attain better level of productively and competitiveness which are difficult to achieve through normal supplier relationship.
	The study confirmed that procurement practices actually contributed to increased organizational performance procurement practices enable organizational active differentiation through better customer services and reduced lend times. The finding also reveals who the use of enterprises resources planning (ERP) has made it easier for the procurement department to handle purchases and both internal and external customer in a more efficient and cost effective way.
	Procurement has enhanced the need to purchase the production according to the detailed specification and required quality standard. This has increased the efficiency of the supply chain by reducing cost incurred from unmet specification and the return or use of good of poor quality. It is also occur that o a great extent accountability and transparency in procurement though the use of sound integrated procurement system has greatly improved the movement of information from source to end user and intain entranced organizational performance.
	Better qualification in the procurement department helped to increase operational efficiency and inspire labour productivity ethics and culture in the organization has to  a high extent been adopted through the implementation of strict codes of contact punishing of corrupt  behavior on a high adherence to limit of authority in the procurement department. This has highly\ promoted efficiency in the organization and improved the process in the supply chain.
	Here on always except  on situation where by procurement supervisor and commercial manager have to argues for several hours to arrive an issue which is not supposed to the taken place where the two are matter between professional colleagues.
	In the course of this research work the researcher was work to realized that the use of impact of electronics procurement in a manufacturing industry helps for right to ensure that right materials are delivered at the right time from the right source to ensure continuity in project without a delay to ensure that they confirm to the right quality and quality as a specified the order
5.2 CONCLUSIONS
The research brought to light the disparities between procurement procedure and the performance of an organization proper structure and system in procurement ensured transparency. Accountability reduced  cost and improved quality and specification effective has an impact in realization of timely delivery of materials from the result. It is evident to conclude the timely delivery of material are realizable with the effective organization strategy.
The procurement department has operated under difficult situation so far, but has nevertheless proved the important or impact as a vital tool in effective procurement activities. However level of achievement of the procurement department can be greatly enhance if a organization of the department is carried out as recommendation and stall development and local spare  parts production it operation will less dependent on foreign exchange.
	Hence, the company will be less worried about the adverse effect of a deregulation market or  on unstable foreign exchange marked.
Furthermore, if the stall is given appropriate and proper training and well motivated, the company will be certainly reap the fruit of higher production higher profit would also be assured.
	Finally, for an organization to require its workforce to upheld ethical valuer, it should itself lead by example and uphold the same value with equity and fairness there should not be any necessary interference form the organization heads on procurement process
5.3 RECOMMENDATION
This research of the study therefore recommends that they key procurement players should come up with feasible means of managing procurement processes. The management of an organization in conjunction with other stakeholder should embrace modern ways is planning besides well customized training program on procurement practices.
	In this ever changing market space organization are seeking to gain a competitive advantage which makes them differentiate of other and obtain a higher performance. The study suggests that there is need for both top managers and other senior personnel in organization such as a Nigeria brewery their efficiency and effectiveness in terms of performance.
Further the study recommends that management of an organization should form long term relationship with reliable supplier through offering exceptional and owning the responsibility of making the practicing of procurement practices more of a team effort enhance the organizations moral and improve tactical approaches to procurement
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