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ABSTRACT
This study examines the availability, quality and effectiveness of recreational facilities and activities provide at airports, with a focus on how they influence tourist comfort and overall airport experience. As mode in airport comprehensive service environment, the need for adequate recreational amenities has become increasingly important for enhancing passenger satisfaction.
The research employed a qualitative method using face-to-face interviews with tourists and airport personnel to gather primary data, findings reveal that well maintained recreational facilities such as lounges, rest zone, children’s play area, fitness centers and entertainment zones- significantly contribute to tourist comfort, reduce travel stress and increase the likelihood of repeats visits and recommendations. The study also identifies key factors influencing tourists use of these facilities, including accessibility, cleanliness, staff attitude and the diversity of available activities.























CHAPTER ONE

An Airport have evolved  from mere transit Points to destinations in their own right, offering range of recreational facilities and activities to enhance the overall travel experience - As the number of air travelers continue to grow Airports are under Increasing Pressure to provide high Quality amenities and services the cater to diverse Passenger's needs. The assessment of recreational facilities and activities is crucial in ensuring tourist comforts at airport.
 	Despite the growing Importance of airport International recreational facilities and activities, there is a lack of Comprehensive research on their assessment of and Compact on tourist comfort existing studies bend to focus on specific aspects, Such as airport ambiance or Passenger satisfaction without providing holistic understanding for the recreational facilities and activities of airports - It is a complex facility designed to handle air traffic, Prowling a safe and efficient environment for aircraft to take a ff, Land and operate. It serves as a Critical gateway for Passengers, Cargo, and aircraft connecting cities, countries and continents. 
Runways: designated Path for aircraft to take off and land
Adam Areas: Where aircraft are parked, serviced and prepared for departure.
Terminals: Building where Passengers Check-In, drop off baggage and board flight-
Security Check Points: Areas where Passengers and luggage are screened for Security threats
Amenities: Shops, restaurants Lounges and other Services Catering Passengers heed-
Airport Play a Vital role in economic growth Global connectivity, linking Communities worldwide.
To Provide recommendations for improving recreational facilities and activities at airport, This objective aims to offer suggestions for airports to enhance their recreations facilities, based on the findings of the study.
To explore the relationship between recreational facilities and activities and airport Loyalty / This objectives Investigates whether the availability and anality of recreational facilities and activities Influence tourists Loyalty to a Particular airport.

1.3 STATEMENT OF THE PROBLEM
PROBLEM 1: Airports often struggle to provide adequate recreations facilities and activities the Cater be the diverse needs and preferences of tourists, resulting in decreased comfort and satisfaction levels.
PROBLEM 2:  The lack of comprehensive evaluation framework and assessment tools hinders airports ability to effectively evaluate and improve their recreational facilities and activities, ultimately Impacting tourist comfort.
PROBLEM 3:  Tourists Comfort and Satisfaction. levels are often compromised due to inadequate recreational facilities and activities of airports, leading to negative word of mouth, online reviews and decreased airport loyalty.
PROBLEM 4: Airports face challenges in balancing the provision of recreational facilities and activities with operational efficiency, Safety and security Concerns, which can negatively to impact tourist comfort.
PROBLEM 5: The impact of recreational facilities and activities on tourist comfort at airport B mot well understood and existing research often focuses aspects rather than Providing on specific understanding of the issue. Holistic

1.4 RESEARCH QUESTIONS
- What are the most popular recreational activities among tourists at airports and how do they vary by age genders and travel purpose?
- Hew de airports recreational facilities and activities impacts tourist perceived stress and anxiety Level?

- What is the relationship between the quality of recreational facilities and activities and tourist overall Satisfaction with their airport experience?
- How do airport recreational facilities and activities Influence tourists intentions to return to the airport and recommend it to others?
- What are the key factors that influence tourist decisions to use recreational facilities and activities at airport?

1.5 SIGNIFICANCE OF THE STUDY
Theoretical significance
Contribution to existing Literature, This study contribute to the existing body of knowledge on airport management, and hospitality. Providing new insights into the relationship between recreational facilities and activities and tourist comfort.

Advancement of theoretical frameworks / The study's findings can be used to refine and advance the critical frameworks related to tourist comfort, airport management and service anality.

Practical significance
Improved airport management
Enhanced tourist Experience
Increased airport Competitiveness

Social Significance.
Economic benefits
Improved Quality of Life.


1.7 OPERATIONAL DEFINATION OF TERMS
Tourist Comfort
Definition: The State of Physical and emotional being experienced by tourists while using airport facilities and Services.
Operationalizations"

Recreational facilities and Activities
The amenities and services provided by airport to enhance tourist.
Identified through airport Survey, Observations and reviews of airport Websites and promotional materials.

Airports
A Commercial aviation facility the Provides infrastructure and services for air transportation, including through airports Surveys, Including terminals, runways and ground handling facilities
Operationalization: Indentified through official air fort Websites, aviation authority records, and Industry reports.

Tourist
· An Individual who travels to a destination for leaves. business or other purposes, and user airport facilities and services
· Identified through airport surveys, Passengers statics and trade industry reports.

Satisfaction
· The Positive emotional state resulting from experience with airport facilities and Services.

Measured thorough survey avestions assessing tourist Satisfaction Lovers with airport facilities, services and overall experience

Loyalty
· The Likelihood of a tourist returning to the airports of recommending to others.
· Measured through Survey Question assessing tourist Intentions to return to the airport  and recommend it to others.


REVIEW IN SUB-THEMES
· Airport services and facilities: Airport Services and facilities Play a crucial role in determining. satisfaction and comfort
·  Recreational facilities and activities, studies have highlighted the Importance of recreational facilities and activities in airports
· Airport ambians and atmosphere:  The ambiance and atmosphere of an airport can also impact tourist comfort and satisfaction research.

- Technology Interation. The integration of technology. such as Self-Service kiesus, mobile apps and digital signage can enhance the tourist experience. 
- Sustainability and Environmental factors, Airports priotize Sustain abilities/energy efficiency grad waste reduce in bend so have a positive impact and Satisfaction on tourist.
Cultural and Local Amenities, airports that ince Pow be Cultural and local amenities such as traditional restuarants, Shers, and entertainment options, can Provide a unique and memorabile experience for tists

-Security and Safety Airports Prioritize Security processes and visible safety measure, such as efficient screening Processes and Visible security personnel trend to receive high Satisfaction ratings-

-Accessibility and mobility, Airports that provide accessible and mobilies-friendly facilities and services, Such as Wheelchair accessibility and Clear Sonage, bend to receive higher satisfaction ratings from benrisas with disabilities-

-Airport Staff and Service Quality Airports that priotize staff training and development bend to receive higher satisfaction ratings.

HISTORY OF ILORIN AIRPORT
Ilorin International Airport, located in the capital city of Kwara State, Nigeria, is one of the country's regional airports established to boost economic and tourism development within the central part of Nigeria. The airport is situated approximately 9 kilometers southwest of Ilorin city and serves both domestic and limited international flights.
The airport was officially commissioned in 1978 by the Federal Government of Nigeria as part of the country's aviation development plan, which aimed to provide air transport accessibility to more states beyond Lagos and Abuja. Initially operating as a domestic airport, Ilorin Airport primarily catered to commercial flights connecting major Nigerian cities such as Lagos, Abuja, and Port Harcourt.
In recognition of its growing strategic importance and increasing passenger traffic, the airport was upgraded to international status in the early 2000s. This upgrade allowed it to handle limited international flights, particularly during religious pilgrimage seasons such as Hajj and Umrah. It was then renamed Ilorin International Airport under the management of the Federal Airports Authority of Nigeria (FAAN).
Over the years, Ilorin International Airport has undergone various phases of development and modernization. These include the extension of the runway, improvement of terminal facilities, installation of navigational aids, and expansion of passenger lounges. Despite these developments, the airport continues to face challenges such as limited airline operations, inadequate recreational amenities, and infrastructural limitations compared to other major international airports in Nigeria.
Nevertheless, the airport remains a key gateway to the North-Central region and plays a vital role in facilitating trade, mobility, and tourism in Kwara State and its neighboring states. It serves as an important point of entry for both business travelers and tourists visiting historical, cultural, and recreational destinations across the state.
In recent times, there has been renewed interest from the state and federal governments to further improve the airport’s infrastructure, enhance its capacity for cargo handling, and promote it as a hub for tourism and investment.

ROUTES OF THE AIRLINES IN HORIN AIRPORTS
Airline Routes Operating at Ilorin International Airport
Ilorin International Airport primarily serves domestic flights connecting Kwara State to major Nigerian cities. The following are the most frequent and regular routes:
✅ Domestic Routes
	Route
	Airlines Operating
	Frequency

	Ilorin → Abuja
	Air Peace, Overland Airways
	Daily / Weekly

	Ilorin → Lagos
	Air Peace, Overland Airways
	Daily / Weekly

	Ilorin → Port Harcourt
	Air Peace (seasonal/less frequent)
	Based on demand

	Ilorin → Kano
	Occasionally (seasonal flights)
	During Hajj seasons

	Ilorin → Kaduna/Jos
	Charter or special arrangements only
	Not regular


🔹 Note: Flight schedules may change due to operational decisions, demand, and seasons (e.g., more flights during holiday periods or religious events).

 International Routes
Currently, Ilorin International Airport does not have regular commercial international flights. However:
· Seasonal International Flights occur, particularly during Hajj and Umrah pilgrimages to Saudi Arabia (Jeddah/Madinah).
· These flights are often operated by chartered airlines in partnership with state pilgrimage boards and the Nigerian Hajj Commission (NAHCON).

🛫 Airlines that Commonly Operate in Ilorin Airport:
1. Air Peace – One of Nigeria’s largest airlines, offers domestic routes such as Ilorin to Lagos and Abuja.
2. Overland Airways – A regional airline with strong presence in Ilorin, often used by business travelers.
3. Azman Air / Max Air – Occasionally operate seasonal or pilgrimage flights.
4. Chartered Airlines – For special events, pilgrimages, or private travel.
Airports in Nigeria
Nigeria has a total of 32 airports, out of which 26 are operated by the Federal Airports Authority of Nigeria (FAAN). These airports are categorized into international and domestic airports.
International Airports
1. Murtala Muhammed International Airport (Lagos):
Located in Lagos, this is one of the busiest airports in Nigeria. It serves as a major hub for international flights.
2. Nnamdi Azikiwe International Airport (Abuja):
Situated in Abuja, the capital city, it serves as the primary airport handling both international and domestic flights.
3. Mallam Aminu Kano International Airport (Kano):
Located in Kano, northern Nigeria, it is a major hub for international flights, especially for Hajj operations.
4. Port Harcourt International Airport (Port Harcourt):
This is a significant airport in southern Nigeria, handling both international and domestic flights.
5. Akanu Ibiam International Airport (Enugu):
Located in Enugu, it serves southeastern Nigeria with international and domestic flight operations.
Domestic Airports
· Ibadan Airport
· Benin Airport
· Ilorin International Airport
· Kaduna Airport
· Akure Airport
· Calabar Airport (Margaret Ekpo International Airport)
· Maiduguri Airport
· Makurdi Airport
· Minna Airport
· Sokoto Airport
· Yola Airport
· Katsina Airport
Recreational Facilities at Nigerian Airports
Airports in Nigeria offer various amenities to enhance the travel experience.
1. Airport Lounges
· At Murtala Muhammed International Airport (Lagos), FAAN lounges are located near Gates 1–2.
· Facilities include: snacks, beverages, TV, conference rooms, newspapers, magazines, Wi-Fi, spa services, smoking area/beds, computers, air conditioning, refreshments, showers, telephones, and fax services.
· Access is granted with Priority Pass, Lounge Club, Dragon Pass, or Diners Club membership.
· VIP executive and premium lounges are also available at major international airports.
2. Nearby Hotels and Leisure Centers
· Lagos Airport Hotel Limited offers hospitality services, though specific recreational facilities are not detailed.
· Travelers can also explore nearby hotels, restaurants, and leisure centers for relaxation.
3. Airport Facilities
· Car Parks: Example – the ultra-modern car park at Murtala Muhammed Airport, Lagos, with a 1,300-vehicle capacity.
· Shopping & Dining: Duty-free shops, restaurants, and snack bars are available.
· Ground Transportation: Includes hourly, daily, and overnight parking, public transit services, taxis, and rental cars.
4. Safety and Comfort
· Airports prioritize safety and security measures.
· Comfort services are emphasized for passengers (Mubarak, 2018).
1.4 Research Questions
1. What are the most popular recreational activities among tourists at airports?
2. What facilities contribute most to tourist comfort and satisfaction?
Examples of Popular Recreational Activities
· Shopping (duty-free shops, luxury brands)
· Dining (local cuisine and international restaurants)
· Relaxing in airport lounges
· Exploring airport art installations or exhibitions
· People-watching
· Using spas, entertainment facilities (movie theaters, game rooms)
· Accessing free Wi-Fi and digital charging spots
· Guided airport tours
· Visiting museums or gallery exhibits
· Enjoying live music or performances
· Plane spotting at outdoor viewing areas
· Fitness centers or yoga rooms
· Gaming areas or virtual reality experiences
· Libraries or reading lounges
· Meeting local cultural ambassadors
· Sleeping pods or rest areas
· Historic aircraft displays
· Flight simulation experiences
· Behind-the-scenes airport tours
· Aviation-themed escape rooms
· Live cooking demonstrations
· Craft beer or wine tastings
· Airport bookstores or literary events
· Interactive technology displays (e.g., robotics)
· Cultural exhibitions showcasing local art






















CHAPTER TWO
Review of Related Literature
Introduction
Airport services and facilities play a crucial role in determining tourist satisfaction and comfort. Research has shown that airports providing high-quality services and facilities—such as dining and retail options, lounges, and entertainment facilities—tend to receive higher satisfaction ratings from tourists.
Tourist Comfort and Satisfaction
Tourist comfort and satisfaction are critical factors in determining the overall success of an airport. Airports that invest in customer-oriented services ensure repeat patronage and a positive image.
The waiting experience is another important determinant of satisfaction. Studies reveal that tourists experiencing extended wait times or uncomfortable waiting conditions tend to report lower satisfaction levels. Conversely, airports that provide adequate recreational facilities and comfortable waiting areas tend to achieve higher satisfaction scores.
Recreational Facilities and Activities
Several studies highlight the importance of recreational facilities and activities—such as gyms, spas, and game rooms—in enhancing the airport experience. Such facilities allow travelers to relax, refresh, or entertain themselves during layovers or delays, thereby improving overall tourist satisfaction.
Recreational activities like art exhibitions, cultural showcases, lounges, and entertainment centers not only reduce stress but also create a memorable travel experience.
Conclusion
In conclusion, the literature emphasizes that recreational facilities and activities are essential in determining tourist comfort and satisfaction at airports. Airports that provide:
· High-quality services,
· Recreational facilities and activities, and
· A pleasant ambiance,
are more likely to achieve higher levels of tourist satisfaction. Understanding these factors is crucial for airports seeking to improve the overall travel experience.
Key Factors Influencing Tourists’ Use of Recreational Facilities at Airports
1. Layover Duration – Longer layovers encourage tourists to explore airport amenities.
2. Airport Amenities and Services – Availability, quality, and variety of facilities (e.g., lounges, dining, entertainment).
3. Personal Interests – Tourist preferences such as shopping, art, or food.
4. Travel Stress and Fatigue – The need for relaxation, comfort, and rejuvenation.
5. Time Constraints – Limited time between flights reduces facility use.
6. Budget – Cost of accessing airport amenities and activities.
7. Airport Atmosphere – Overall ambiance, cleanliness, and welcoming environment.
8. Word of Mouth and Reviews – Recommendations from fellow travelers and online ratings.
9. Airport Loyalty Programs – Membership benefits, discounts, and rewards.
10. Mobility and Accessibility – Ease of navigating the airport and accessing facilities.
11. Airport Layout and Signage – Clear directions to recreational and service areas.
12. Digital Connectivity – Availability of Wi-Fi, charging stations, and airport apps.
13. Safety and Security – Tourists’ perception of safety and effectiveness of protocols.
14. Cultural Relevance – Availability of local culture, art, and cuisine.
15. Family-Friendly Facilities – Play areas, childcare rooms, and family lounges.
16. Technology Integration – Use of digital kiosks, virtual reality, or interactive screens.
17. Sustainability and Eco-Friendliness – Green initiatives that appeal to eco-conscious tourists.
18. Special Services – Services tailored to specific needs (e.g., elderly, disabled).
19. Airport Reputation – Global ranking, awards, and recognition.
20. Surprise and Delight Elements – Unique offerings such as live music, exhibitions, or unexpected entertainment.


































CHAPTER THREE
METHODOLOGY
Introduction
Methodology refers to the systematic study and description of research methods, principles, rules, and postulates employed in a discipline. It provides a framework that guides how data is collected, analyzed, and interpreted.
In academic research, the methodology section explains:
· The type of research conducted,
· How data was collected and analyzed,
· Tools and materials used in the study,
· Measures taken to avoid or mitigate bias, and
· Justification for the chosen methods.
This chapter therefore outlines the area of study, research design, population, and other methodological considerations applied in assessing recreational facilities and activities for tourist comfort at Ilorin International Airport.
Area of Study
Geography Perspective
This study falls under human geography, particularly in the field of tourism geography, which examines travel and tourism as economic, social, and cultural phenomena. It emphasizes spatial distribution, patterns, and impacts of tourism activities. Relevant aspects include:
1. Recreational Geography – Focuses on leisure, recreation, and tourism activities, including the planning and evaluation of facilities.
2. Transport Geography – Considers how airports, as transport nodes, support tourism and influence the tourist experience.
3. Urban and Regional Planning – Examines planning for infrastructure and amenities at airports to ensure comfort and satisfaction for tourists.


Population of the Study
The study population consists of international and domestic travelers at Ilorin International Airport who use facilities such as lounges, restaurants, spas, and children’s play areas. It also includes airport staff and tourism-related service providers.
Specific Groups
1. Tourists and Travelers
· International and domestic travelers, including frequent flyers and occasional travelers.
· Tourists on transit or layovers.
2. Airport Staff and Management
· Facility managers, customer service staff, and planners who provide insights on the planning and provision of recreational amenities.
3. Tourism and Hospitality Experts
· Specialists who offer professional opinions on how airport services affect the overall tourist experience.
Population Characteristics
· Age
· Nationality
· Purpose of travel
· Duration of stay at the airport
· Familiarity with the airport environment
Thus, the population of study encompasses travelers, airport personnel, and service providers directly linked to recreational and comfort facilities within the airport.
People and Culture
Airports are multicultural hubs where travelers from diverse backgrounds converge. Cultural differences shape expectations for comfort and recreation.
Key considerations include:
1. Cultural Preferences and Expectations – Understanding differences helps design inclusive and culturally sensitive facilities.
2. Cultural Representation at the Airport – Local culture can be reflected in airport design, artwork, music, restaurants, or souvenir shops, shaping tourists’ first impressions.
3. Interaction Between People – Recreational facilities must be accessible and comfortable for travelers from different cultural backgrounds.
4. Tourist Behavior and Use of Space – Different cultures interact with public spaces, relaxation zones, and recreational areas in unique ways.
Tourism and Airports
1. First and Last Impressions
Airports are often the first and last point of contact for tourists. A well-organized airport reflects the hospitality culture of a country or region.
2. Tourist Comfort
Key facilities include lounges, seating areas, signage, climate control, accessible restrooms, information desks, multilingual staff, and charging stations.
3. Recreational Facilities
Examples include duty-free shops, spas, restaurants, art exhibitions, children’s play areas, and cultural displays.
Notably, world-class airports such as Singapore Changi and Dubai International also offer cinemas, gardens, and even swimming pools.
4. Tourist-Oriented Services
Services such as tourist information centers, short-stay layover lounges, and cultural promotion zones (e.g., showcasing local food and crafts) contribute to overall satisfaction.
Research Design
1. Title of Study
An Assessment of Recreational Facilities and Activities for Tourist Comfort at Ilorin International Airport.
2. Research Problem
Tourists often spend extended hours at airports during layovers or delays. The availability, quality, and accessibility of recreational and comfort facilities significantly impact tourist satisfaction and overall travel experience. However, this area remains under-researched, particularly from a geographical perspective in regions such as Africa.
3. Research Objectives
· To examine the availability and quality of recreational facilities at Ilorin International Airport.
· To evaluate the impact of these facilities on tourist comfort and satisfaction.
· To identify challenges and limitations in the provision of recreational services.
· To make recommendations for improving tourist comfort at airports.
4. Research Questions
· What recreational facilities are available at Ilorin International Airport?
· How do these facilities contribute to tourist comfort and satisfaction?
· What challenges hinder the effectiveness of recreational facilities at the airport?
· What measures can be introduced to improve airport recreational services?
5. Study Area
The study is carried out at Ilorin International Airport, Kwara State, Nigeria, focusing on recreational and comfort facilities available to tourists.
6. Methodology
· Data Collection Techniques – Questionnaires, interviews, and observation.
· Sampling – Stratified random sampling of travelers, staff, and service providers.
· Data Analysis – Both qualitative (content analysis) and quantitative (statistical methods) approaches will be employed.
7. Expected Outcomes
· Identification of available recreational facilities.
· Assessment of their impact on tourist comfort.
· Recommendations for improving airport services.
8. Limitations
· Time constraints for data collection.
· Limited accessibility to some airport records.
· Possible bias from respondents.
9. Ethical Considerations
· Informed consent from participants.
· Confidentiality and anonymity of responses.
· Use of data strictly for academic purposes.




































CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
Introduction
This chapter presents the findings obtained through interviews conducted with the Duty Officer of Ilorin International Airport, Mrs. Bunmi, and observations of recreational facilities at the airport. The responses highlight tourists’ preferred recreational activities, the impact of such facilities on stress and satisfaction, and the factors influencing tourist decisions to use these amenities.
Popular Recreational Activities Among Tourists
Question: What recreational activities are most popular among tourists at the airport?
Interview Response: Some of the most common activities include browsing duty-free shops, relaxing in lounges, enjoying entertainment zones, and engaging in communication activities. Many tourists also participate in cultural exhibitions when available.
Question: Do you observe differences in preferred activities based on age or gender?
Interview Response: Yes. Younger travelers (18–35 years) often prefer entertainment zones, gaming areas, shopping, and spas. Male travelers, in particular, are drawn to sports bars, lounges, or gadget stores.
Question: How does the purpose of travel—business or leisure—affect recreational choices?
Interview Response: Business travelers usually prioritize convenience and comfort. They prefer lounges and quiet workspaces. Leisure travelers, on the other hand, tend to spend more time in play zones or child-friendly areas.
Impact on Stress and Anxiety
Question: How do recreational facilities at the airport affect tourists’ stress or anxiety levels?
Interview Response: Recreational facilities play a major role in reducing stress and anxiety.
Question: Do different age groups respond differently to these stress-reducing facilities?
Interview Response: Yes. Younger travelers often relieve stress by staying connected online or playing games.
Question: Does the purpose of travel influence how tourists use facilities to manage stress?
Interview Response: Absolutely. Business travelers, who often face tight schedules, rely on fast and efficient services such as priority lounges or quiet zones to stay calm and focused.
Relationship Between Quality of Facilities and Tourist Satisfaction
Question: How does the quality of recreational facilities affect overall tourist satisfaction?
Interview Response: When recreational facilities are well-maintained, diverse, and accessible, tourists report a more positive and memorable experience.
Question: How do tourists react when services are lacking or poorly maintained?
Interview Response: Dissatisfaction increases significantly. Tourists express frustration when facilities are limited or in poor condition.
Question: Does satisfaction vary across different travel groups or demographics?
Interview Response: Yes. Business travelers value efficient, high-quality services like premium lounges or workstations, while leisure travelers are more likely to appreciate cultural and family-friendly activities.
Influence on Return Visits and Recommendations
Question: Do recreational facilities influence tourists’ willingness to use the airport again?
Interview Response: Yes. When tourists have a pleasant and engaging experience, they are more likely to return.
Question: Do these experiences also affect tourists’ likelihood of recommending the airport?
Interview Response: Definitely. High-impact services such as clean and comfortable lounges, fast and free Wi-Fi, and entertainment zones encourage positive recommendations.
Question: Are there particular services with stronger influence on return visits?
Interview Response: Yes. Travelers especially appreciate services that make waiting time shorter and more enjoyable, such as lounges, spas, and entertainment areas.
Factors Influencing Tourist Decisions
Question: What factors influence whether tourists use recreational facilities at the airport?
Interview Response: The most common factor is the length of layover or waiting time. Longer waits encourage greater use of facilities.
Question: Do age or gender influence these decisions?
Interview Response: Yes. Younger travelers often explore digital entertainment and gaming zones, while older travelers prefer quiet lounges.
Question: How does travel purpose (business vs. leisure) affect use of facilities?
Interview Response: Business travelers value quiet, efficient, and functional spaces such as VIP lounges or workstations. Leisure travelers, however, prefer cultural displays, shops, and recreational spaces.
Major Findings
1. Quality and Accessibility Matter – Well-maintained, clean, and accessible facilities directly improve tourists’ physical comfort and emotional state.
2. Link to Satisfaction – There is a clear connection between the quality of recreational facilities and overall tourist satisfaction.
3. Positive Airport Experience – Tourists who found facilities clean, organized, and accessible rated their airport experience more positively.
4. Return and Recommendation – Satisfied tourists expressed willingness to return to Ilorin International Airport and recommend it to others. Recreational amenities thus serve as both comfort-enhancers and tools for building airport reputation and customer loyalty.
5. Challenges Identified – The study noted constraints such as:
· Lack of political will to prioritize airport upgrades,
· High cost of facility management, and
· Inadequate space for expansion.

































CHAPTER FIVE

INTRODUCTION

5.1 SUMMARY
This research was carried out to investigate the impact of marketing tools in promoting Ilorin International Airport. From the study, it is clear that there are several problems confronting the effective use of marketing strategies. These include:
· Lack of adequate equipment
· Poor internet connectivity
· Inconvenient location
· Insufficient funding from the Federal Government
The findings of this study also confirmed possible solutions to these problems, which include:
· Employment of skillful personnel
· Provision of adequate equipment
· Improvement of staff education and training
· Adequate funding by the Federal Government
· Provision of a conducive working environment
· Public enlightenment on the importance of tourism
· Encouragement of modern marketing concepts
If these solutions are effectively implemented, they will enhance the impact of marketing tools in promoting Ilorin International Airport.
5.2 CONCLUSION
This study clearly revealed that marketing tools have a significant impact on promoting Ilorin International Airport. Data collected from airport staff, tourists, and departmental officials showed that marketing tools contribute positively to:
· Enhancing employment opportunities and reducing fraud
· Increasing tourist patronage through effective advertisement
· Promoting the image and reputation of the airport
However, some challenges were also identified. These include poor internet connectivity, limited customer-oriented marketing strategies, and insufficient government funding, all of which negatively affect the airport’s growth and development.
5.3 RECOMMENDATIONS
Based on the findings of this study, the following recommendations are made:
1. Government participation in tourism: The government should actively support and invest in tourism development to assist the airport and encourage students and professionals to recognize its potential.
2. Provision of marketing tools: Adequate and appropriate marketing tools should be provided for effective airport advertising and branding.
3. Improved infrastructure: The Federal Government should release funds for the provision of necessary infrastructure and amenities at the airport, including quality runways, aprons, and essential ground equipment.
4. Collaboration among stakeholders: Strong collaboration should be encouraged between zonal airport directorates, ministries, airlines, and other parastatals for effective management of the airport.
5. Maintenance of facilities: The Federal and State Governments, alongside relevant aviation bodies (FAAN, NAMA, NCAA, SAHCOL), should ensure the proper maintenance and serviceability of airport facilities such as runways, aprons, terminals, and access roads.






REFERENCES
Correia, P., Asmita, P., & Crouch, A. (2017). Airport service quality: A quantitative study of the experience of tourists.
Fadness, D., & Murray, B. (2019). Passengers’ expectations of airport service. Journal of Services Marketing.
Bogicevic, V., & Yang, W. (2016). Airport service quality drivers of passenger satisfaction.
Jarvis, T., & Wilkerson, J. (2018). Airport design and operations: Focus on the design of facilities that enhance passenger comfort.
Ashford, N. (2017). Airport marketing: Tourist comfort in airport design.
David, A., & Boykin, F. (2016). Definition of airport marketing strategy: Essentials and approaches.
Federal Airports Authority of Nigeria (FAAN). (2019). Airport management manual: Successful operations.
Qisarus, M. (2015). The backbone of airport marketing.
Toby, U. C. (2018). Airport marketing tools and safety.













QUESTIONNAIRE
Kwara State Polytechnic, Ilorin
Department of Tourism Management Technology
Institute of Applied Science
Ilorin, Kwara State
Dear Respondent,
This questionnaire is designed as part of a National Diploma project titled:
“An Assessment of Recreational Facilities and Activities for Tourist Comforts at the Airport (A Case Study of Ilorin International Airport).”
All information provided will be used strictly for academic purposes and treated with utmost confidentiality. Your honest responses will be highly appreciated.
Thank you in anticipation.
SECTION A: Demographic Information
1. Age
· Less than 20 years
· 21–30 years
· 31–40 years
· 41 years and above
2. Sex
· Male
· Female
3. Profession
· Student
· Civil Servant
· Entrepreneur
· Other (please specify) __________
4. Educational Background
· SSCE
· ND/HND/B.Sc
· Others (please specify) __________
5. Religion
· Christianity
· Islam
· Traditional
6. Marital Status
· Single
· Married
· Divorced
SECTION B: Assessment of Recreational Facilities and Activities
1. Are you aware of any recreational facilities or activities at this airport?
· Yes
· No
2. How satisfied are you with the quality of recreational facilities at the airport?
· Very satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very dissatisfied
3. Do you think the presence of recreational facilities improves your overall airport experience?
· Yes
· No
· Not sure
4. How often do you use recreational facilities during your airport stay?
· Never
· Rarely
· Sometimes
· Often
· Always
5. How often do you travel through this airport?
· First time
· Occasionally
· Frequently

image1.wmf

