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INTRODUCTION
1.1 Background to the study
Monetary policy is a government policy document designed to regulate and control the volume cost availability and direction of money and credit in an economy to achieve some specific macro economic policy objectives. This is a policy that can be employed by the control bank. In the past few years, Nigeria Economy has witnessed serious macro-economic problems which had led to slow in economic activities, low capacity utilization, growing unemployment and heavy debt burden, accelerated inflation and classified exchange rate depreciation. 
Government monetary policy refers to the strategies and actions taken by a country's central bank (such as the Central Bank of Nigeria) to control the money supply, interest rates, and credit availability in the economy with the aim of achieving specific economic objectives like price stability, full employment, and economic growth (Okafor, 2022).
Managing an economy entries meaning of strategies devising services policies and me assures that wice ensure efficient utilization of nations resources with a view to promoting economic growth, employment, maintaining domestic and eternal stability. The major change has taken place in the management of Nigeria economy over time has been the institutional frame work of public policy. A shift has occurred from a region of perceive government intervention in serious market towards greater reliance on market forces with allocation of goods and services and financial resources in formulating current economy policy.
Therefore, serious efforts have been made by the authorities to examine and put under control on the price of commodity has ended increase rate have been totally deregulated while market for foreign exchange has been an operation sine 1986. The Government, Federal and State are fully committed to privitalization and commercialization of various public enterprises. The main reason for these reforms is to deal with growth impending distribution that have been associated with public control of goods, money and the desire to set the country in a course of self-sustaining economy growth. 
The central Bank as the apex bank of the economy financial system has had to increase responsibility.  In developing not only a sound monetary and financial system but also advancing the development objectives of the federal government. 
The central Bank of Nigeria has natured the financial institution, promoted the money and capital and also improve the payment system. Therefore, creating the financial infrastructure for development to take place. In line with the policy stance the central Bank of Nigeria commenced the auctioning of treasury bill and treasury certificate in 1989 and it is committed to the adoption of market based tolls to sanitize the financial system for improved performance. The bank is macro institution whose activities affect the whole economy.
However, the Central Bank of Nigeria faces some challenges which include Government fiscal operation over which the bank has to control the problem of excess liquidity excessive expansion of bank credit and the adoption of indirect approach of monetary control.    
0.   STATEMENT OF THE PROBLEM
The problems question specifically centre on the effect of government monetary policies on the operation of the commercial banking industry, various section of the bank have been affected in one way or other. These sections are: Foreign exchange, bill credit, daring saving advances.
Monetary policy, particularly when implemented through instruments such as interest rates, cash reserve ratios, and open market operations, plays a critical role in shaping the operational efficiency of commercial banks. In Nigeria, the Central Bank’s frequent adjustments to monetary policy are aimed at achieving macroeconomic stability. However, these adjustments often yield mixed results in the commercial banking sector.
Over the years, banks have reported fluctuating profit margins, reduced lending capacity, and increased cost of capital due to shifts in the Monetary Policy Rate (MPR), inflation controls, and currency valuation policies. While the objective of monetary policy is to stabilize prices and promote economic growth, its unintended consequences on bank liquidity, credit expansion, and overall profitability raise concerns about the effectiveness of policy implementation (Okafor & Eze, 2022). 
Despite numerous reforms, the Nigerian banking industry continues to face challenges such as credit rationing, high loan default rates, and limited access to long-term funds. These issues raise critical questions about the adequacy and consistency of monetary policy frameworks in supporting commercial bank operations. Hence, there is a pressing need to assess the actual impact of government monetary policy on the operational activities of commercial banks in Nigeria.
1.3 RESEARCH QUESTIONS
The following research questions are raise in line with the study objectives:
1. To what extent does government monetary policy affect the lending operations of commercial banks in Nigeria?
2. How does the Monetary Policy Rate (MPR) influence the profitability of commercial banks?
3. What is the impact of liquidity and reserve requirements on the operational efficiency of commercial banks?
4. Does inflation targeting through monetary policy affect credit creation by commercial banks?
1.4 OBJECTIVES OF THE STUDY
The objectives of the study are:-
1. To examine the effect of government monetary policies on the economic development in Nigeria.
1. To examine how government regulations have contributed to the enhancement or dedication of their function. 
1. To highlight government monetary policies and its impact on commercial banking activities.
The study basically centres on:-
1. The problems associated with government regulation of sectorial distribution of their loans and advances.
1. The problems associate with government control of bank location.
1. The extent to which commercial bank should embark and work towards the enhancement of the objective stated for them.
1. Banking services to the public and suggestion for improvement of services stated for them.
1. Banking services to the public and suggestion for improvement of services.

1.5 RSEARCH HYPOTHESES
 The following hypotheses are formulated for the study
1.  Government monetary policy has no significant effect on the lending operations of commercial banks in Nigeria.
2. H₀: Monetary Policy Rate (MPR) does not significantly influence the profitability of commercial banks.
3. H₀: Liquidity and reserve requirements have no significant effect on the operational efficiency of commercial banks.
4. Inflation targeting through monetary policy does not significantly affect credit creation by commercial banks.
1.6  SIGNIFICANCE OF THE STUDY
The finding of this study would be of immense significance to the following:
1. Broaden the scope of the researcher on the assessment of government monetary policies on the commercial bank operation.
1. It will be of significance to any future researcher who may want to carryout further study on this typical area.
1. It will enable the bank to realize the impact of government monetary policies in the overall operation of the bank.



0.   SCOPE OF STUDY
1. Theoretically, this study is limited to find out the assessment of government monetary policies on the commercial bank operation in Nigeria.
1. Geographically, the study will be limited to United Bank for Africa (UBA) Ilorin Branch. Through, ideally the whole of Nigeria commercial bank is expected to be covered but due to the problems of time and cost the researcher has to limited it to challenge area of Kwara state, where united bank for Africa (UBA) is located.
1. Nevertheless, efforts were made to make sure the simple representative of population and the information gathered reliable and authentic, therefore the findings is particular to united bank for Africa (UBA) and in general to all commercial bank.
1.8      LIMITATIONS OF THE STUDY
A road to success never easy, therefore, the researcher hare to face some constraints which are the problems that the researcher have in the process of carrying out this research work.
Among these constraints are, first financial constraints. The researcher is a student and don’t have enough money but have to use the little she have in carrying out project.
Secondary, the researcher have to face the problem of time, the researcher is still studying and at the same time have to carryout this research works in this case the researcher have to mixed the lecture together with carrying out the project in which the researcher have to skip one for another.
To mention view, lastly, unavailability of relevant materials, textbooks, journals, newspaper etc and also in operative attitude by the respondent are another constraints that the researcher face which have to be emancipated there in.
0. DEFINITION OF TERMS 
The following terms are operationally defined as used in the study:
Government: government refers to the central authority of the Federal Republic of Nigeria,
Government monetary policy: refers specifically to the Central Bank of Nigeria’s (CBN) use of policy instruments such as the Monetary Policy Rate (MPR),
Commercial banks: Commercial banks are financial institutions in Nigeria that are licensed by the CBN to accept deposits from individuals and businesses, provide loans, and offer basic investment and financial services.
1.10 PLAN OF THE STUDY 
This research covers a total of fire chapters- chapter one explains the statement of problem, the purpose of carrying out the study, the significant of the study, limitation and scope of the study, objectives of the study and finally it explains the numbers of chapter in the study and what is being described in each of them.
Chapter two gives reviews of related literature the review is done under the following objective of monetary policy, efforts of monetary policy, roles of commercial bank in national economy development, identification of instrument and so on.
Chapter three is the data methodology, the chapter starts with history of united bank for Africa, data collection method and description of the research techniques used in this study.
Chapter four shoes the results of response from the respondent and presentation of data. While chapter five comprises summary, conclusion, recommendations and references.  
  	 
CHAPTER TWO
 LITERATURE REVIEW
CONCEPTUAL ASPECT OF MONETARY POLICY
Monetary policy could also be defined as the authority or machinery that formulates and execute monetary or credit policy which is related to the distribution and cost of money as a medium of exchange or means of making payment of a unit of account or a means of measuring the values of goods and services and a store of value or purchasing power.
Monetary policy deals with the discretionary control of monetary authorities in order to achieve stated desired economic goals. But why the government does attempts to control the money supply. Most governments believe that increase in the volume of money supply may lead to an inflationary trend, monetary policy comprises of those government actions which are designed to chance the trend in some monetary sector.
	The conventional definition of monetary authorities is the machinery of government that formulates and execute monetary policies the machineries in Nigeria are the provisional council (PPC) the ministry of finance and central bank of Nigeria (CBN). Each has a specific function in monetary policy formulations and execution. To obtain a successful implementation of its national objectives certain directions carrying the fore of the law are issue our from the government to the public or the specific sector of the country’s economic life such as commercial banks from time to time. The natures of the directives/policies which affect the commercial banking industry have three dimensions. Firstly, is in indirect directive which are directed to the nation at large but the major operations are the commercial banking for example exchange control regulations.
Secondly, the direct directive which are directed to the commercial bank for specific implementation which is the form of monetary policy circular which contains for example loan scheme, rural banking scheme, interest rate etc.  
Finally, directives contain in the banking monetary circular in 1969 and its subsequent amendment. These government policies are usually given and developed depending on the state of the economic and when necessary over the years.
According to Yusuf and Babaita (2003), monetary policy as the combination of measures designed to regulate the value, supply and cost of money in an economy activity monetary policy involves expansion or contraction of money supply. Thereby influencing interest rates, in order to make money cheaper or more expensive depending on the prevailing economic conditions.
According to Tayo Ikotun, Adediran A.T, Adekunle J.K (2006), defined monetary policies as the major weapons used by the monetary authority i.e central bank of Nigeria to relate and control the volume, cost, availability and direct of money and credit in an economy to acieve national objectives. In the view of  Adebayo (2009), monetary policy is defined as discretionary actions undertaken by monetary authorities (usually through the CBN) designed to influence.
The supply of money.
he cost with money (or interest rates) and 
The case with which at any given interest rates, money can be borrowed. Usually called the availability of money. He also refers monetary policy to a combination of measure designed to regulate the above parameters on an economy in consonance with the level of economic activity.


OBJECTIVES OF MONETARY POLICY
	The ultimate objectives of monetary policy according Nwamkira are the aggregate in the real sectors of the economy such as level of output, employment rate, rate of economy growth and the balance of payment. monetary policy is used to influence these ultimate objectives because there is a belief that, there is a relationship between the real variables and the monetary variable.
However, if the real economy is not highly monitored, then the efficiency of monetary policy is restricted as is the case in Nigeria. However, the objectives relationally differ from country depending on the particularism of each country and time. In Nigeria, the broad objectives of monetary policy are enunciated in the second and third development plan as to establish economic, a just and equalitarian society a land of bright and full opportunities for all citizens and a free democratic society. Toward these long term national objectives seven short term objectives were prescribed as:
4. Increase in per capital income.
4. More even distribution of income.
4. Reduction in the level of unemployment.
4. Increase in the supply of high level of manpower. 
4. Diversification of the economy
4. Balanced development.
4. Indigenization of economic activities.
To buttress or reinforce the above the central bank of Nigeria (CBN) as the prime mover and chief executive of monetary policy ensures added objectives geared towards the:
2. Maintain confidence in the Nigeria currency.
2. Support for increase in level of agricultural and industrial output.
2. Maintain a reasonable stability in wages and prices while the broad objectives are usually enshrines in the natural development plans the short term objectives and strategies for achieving them are usually enunciated minister of finance and monetary policy circular by the central bank.
	The various goods of monetary policy derived from the macro-economic goods of the country. But in order to achieve these stated goals, various monetary instruments are used. The instruments are used overtime as the goals to be attained changes. Experience has shown that some effective of the instrument used are judge and measured in terms of the extend of goods attained.
	Let us now consider the objectives of monetary policy measure designed in support of achieving the basis economy policy objectives. The trust of economic policy in 1963 was to sustain economic growth, keep alid in inflationary pressures and generally put the adjustment process back on course specifically, basic economic policy objectives for 1994 were:
1. Modern of inflation
1. Reduction of pressures on the external sector with view to achieving variable balances of payment position stability in the naira, exchange rate and building up adequate eternal resources.
1. Stimulation of private sector production capacity and output.
1. Generation of employment.



ANATOMY EFFECT OF MONETARY POLICY
	Monetary policy consists of six different ways with which to enhance the volume of quantity of money and credit, its price of the rate of interest and its allocation. It also includes policies on the balance of payment on the exchange rate and on external reserve management in other words monetary policy that limits itself to merely establishing and controlling the quantity of money or its price indeed which units or excludes any of the six components is not complete and cannot be effective. The techniques can be classified as a quantitative”, The quantitative techniques are those that deal with the volume of quantity of money and includes open market operation which are the buying and selling of government securities by the monetary authorities variation in the reserve requirement including cash and liquidity ratio and discount rate changes at time particularly when the use and effective of these instrument are required to make special deposits into the central bank or by some prescribed securities. An example in Nigeria is stabilization securities.
	While the quantitative techniques work on the quantity or volume including the price of money and credit, the qualitative works primarily on its direction. These includes moral suasion and selective credit controls. Other includes the ability of money to act as medium through which the market merchanizing and the price system operate as well as the ling between national economics.
IDENTIFICATION OF WEAPON
	In executing monetary policies, money authorities employ some tools referred to as monetary policy instruments are chosen in accordance with their relevance to policy objectives. These is an assortment of instruments but the instrument mix out any time depends on the economic fortune of the country concerned. 
	As shown earlier on these instruments will be discussed under qualitative instruments.
MAKING OF MONETARY POLICY
	One thing to be noted here is that, although a monetary policy is usually announced by their government functionaries no single individuals or institution alone can make monetary policy in the country. The policies that emerge represent a broad concession in the country.
	This is clear in the schematic that follows. This illustrate not only the structures of government but also the various levels of constitutions and processes through which the ideal government and their nurse are developed into policy. At the helm of the affairs is the provisional ruling council which is the ultimate authority in decision making being assisted by national council of minister while at the base in the general public representing individual and various interest groups from whom government exists and policies are made. In between these are there three liers of governmental structures, the federal, state and local government owned companies whole the national council of miniscers is the apex and is the chief executive of monetary policy. The ministry of finance acts as the chief coordinator of monetary and fiscal policies. Ideals may be developed from any arm of government but the process of policy formulation may be illustrated first with monetary policy.
	In preparing the monetary policy proposal, the central bank of Nigeria usually invited the commercial bank through the bankers committee to submit proposals within the banks, the proposals are collated, studied and discuss within the ten department of the banks divided into three broad division of monetary and banking policies operation and management and staff services. But, the area principally concerned with monetary is the monetary banking division which is make up of two departments which handles research and banking superior. All the respective proposals for 19-20 “This paper is the discussed and amended in the central banks of Nigeria and passed on. The board of the central bank is made up to 13 members, 5 of whom are full time 8 part time directors. The board is responsible for the overall policy in the bank.
 QUALITATIVE INSTRUMENT
	The qualitative instruments of monetary policy are moral season and selective credit control or guidelines. Selective credit control. This  is as procedure whereby the monetary authorities tend to favour one sector of the economic than the other because of the government development programme to realize agricultural production and industrial development. Agricultural production and industrial set up are the most favoured credit to the favoured sector at a lower rate while the least favoured play the highest of interest, for example, credit is to general commercial and the highest in term of interest structures selective credit control or guideline is probably the most important instrument that has been used by central bank, it first applied in 1964 to direct commercial banks credit to the classified production sector whereby greater percentage of loanable funds are directed to the favoured area.
	Moral suasion: The monetary authorizes some times use the less tangible techniques of commercial banks moral suasion simply means the employment by the monetary authorities of broadly persuasive statement public pronouncement or right appeals in this way that explain how excess expansion or construction of banks credit might involve consequences from the banking system and the economy as a whole moral suasion as an instrument of monetary control in Nigeria. Before 1964, there was no central bank control of commercial banks loan and advances in Nigeria in October, 1964.
ROLE OF COMMERCIAL BANK IN THE NATIONAL ECONOMY DEVELOPMENT
TYPES OF LICENSED BANKS
	There are various types of licensed banks operating in the country, we have the commercial bank, merchant banks, investment banks, agricultural bank and recently the people bank, our concern here will be the commercial banks and merchant bank, the former are natal bank operating usually with a broad deposit based consisting mainly of demand deposits being deposited of short term funds. They are relevant to commit a large proportion of their available funds to medium or long term credit to their customers.
	There merchant banks which is supposed to fill the credit gap from medium and long term investment are constrained from doing so because of their lack of assess to long term funds. The Nigeria example has show that both the commercial banks and merchant banks operate under some constraints in meet short term or medium to long term, however, the people’s bank argument is based on the fact that people’s banks within interest rate can not make profit hence it is seen as just a gap relief measure.
PRACTICAL EFFECT OF POLICIES ON BANK.
	The monetary and credit policy- policy of year 2002 and its subsequent amendment has been viewed in some banking quarters as a threat to health existence of the country’s financial sector. The currently fixed cash reserved and minimum liquidity ratio and the cancellation of credit facilities backed with foreign guarantees and securities/collected by commercial and merchant banks and the non banking financial institution of led to some description in the lending activities and financial strength of the industry. The central bank in the performance of its regulatory and supervisory functions, issued annual directive to licensed banks prescribing qualifications ceilings as well as pectoral allocation of their loan and advance to the economy.
	These guidelines impose the level of reserved requirements as well as rate of the interest to be applied to the deposits and credits and penalties are prescribed for infringement on the directives. These regulation and guideline affect the business of commercial banks in realizing ways.
	Let us take the 1992 guidelines as an example in the year 1992, the banks could not license their leading by more than 20% over the 1991 level. The banks also had to structure their lending into various sectors favoured, preferred and less preferred. This can be prone to difficulties at times, 30 bankers must be conscious at very major creditor decision of the impact on their sectorial lending similarly, bankers had to structure their lending to ensure the lend not less than 30% of the total deposits collected through their rural branches to customers in those areas. This can be difficult to achieve especially when combined with directive in the same guidelines which stipulate that allocation of lending to small scale enterprises that is to say 20% of banking lending must be satisfied in the following ways: 
Lending up to                	N25,000 = 1.8%
Over N25,000		N50,000 = 3%
Over N50,000		N100,000 = 40%
Over N100,000		N200,000= 50%
Over N200,000		N500,000 = 6.2%
	One is not limited to what amount one can lead, but there is further constraint as to what one can change the maximum allowable interest rate in 1994 was 21% with far lower maximum for agricultural and housing lending. It is clear from the foregoing that guideline presented a barrier to real competition between banks because the rate is realistic. 
THEORETICAL FRAMEWORK
Understanding the impact of government monetary policy on economic development in Nigeria requires grounding the discussion in established economic theories. Several theories explain the relationship between monetary policy instruments and macroeconomic performance. Keynesian theory emphasizes the role of government intervention in managing economic fluctuations through fiscal and monetary tools. According to Keynes (1936), changes in interest rates, controlled through monetary policy, affect investment and consumption, which in turn influence aggregate demand and economic development. In Nigeria, expansionary monetary policy (e.g., lowering interest rates or increasing money supply) is often used to stimulate growth during recessions. However, due to structural bottlenecks and poor transmission mechanisms, the desired results are not always achieved (Okafor & Eze, 2022).
Keynesian theory 
Keynesian theory supports the notion that monetary policy, particularly through interest rate control, can influence investment and drive economic expansion (Keynes, 1936; Okafor & Eze, 2022).

Monetarist Theory (Milton Friedman)
The Monetarist school, led by Milton Friedman, posits that control of the money supply is crucial for managing economic activity. Monetarists argue that excessive growth in the money supply leads to inflation, while a well-controlled money supply supports long-term economic growth. In Nigeria, rapid inflation, often driven by expansionary monetary policies and deficit financing, undermines economic stability and development (Adebayo & Adeola, 2021). Monetarist theory suggests that a stable money supply is key to economic development and that unchecked expansion can fuel inflation (Friedman, 1968; Adebayo & Adeola, 2021).
Quantity Theory of Money (QTM)
The Quantity Theory of Money (QTM) is mathematically expressed as MV = PQ, where:
- M = Money supply
- V = Velocity of money
- P = Price level
- Q = Quantity of output
The theory implies that changes in the money supply directly influence price levels and output, especially in the short run. In the Nigerian context, CBN’s manipulation of M (money supply) is aimed at controlling inflation and influencing Q (real output or GDP). The QTM framework provides insight into how monetary policy adjustments in the money supply can influence inflation and output levels (Friedman, 1956; Okoro, 2013).

EMPIRICAL FRAMEWORK
	Empirical studies examining the relationship between monetary policy and economic development in Nigeria have produced diverse findings, reflecting the complex dynamics of the Nigerian economy. Research indicates that the Monetary Policy Rate (MPR) has a significant influence on Nigeria's economic growth. For instance, a study by Adeleke et al. (2023) utilizing the Autoregressive Distributed Lag (ARDL) model found that an increase in MPR positively affects economic growth, suggesting that higher policy rates can stimulate economic activity in the Nigerian context.
	The money supply is another critical component of monetary policy. Shittu et al. (2023) observed that an increase in money supply positively impacts Nigeria's GDP, emphasizing the role of adequate liquidity in promoting economic development. The lending interest rate has been found to have a negative effect on economic growth. Adeleke et al. (2023) reported that higher lending rates discourage borrowing and investment, thereby hindering economic expansion. xchange rate fluctuations also play a significant role. Ufoeze et al. (2021) found that exchange rate volatility negatively affects Nigeria's GDP, highlighting the importance of exchange rate stability for economic development.
	This empirical framework underscores the multifaceted impact of monetary policy instruments on Nigeria's economic development. While certain tools like the MPR and money supply have shown positive effects, others like high lending rates and exchange rate volatility pose challenges. These insights are crucial for policymakers aiming to harness monetary policy for sustainable economic growth. 

CHAPTER THREE
RESEARCH METHODOLOGY
INTRODUCTION
	The United Bank for Africa Plc as date back to 1949 when the British and French Bank Limited (BFB) commenced business in Nigeria following Nigeria’s independence from Britain, UBA was incorporated in 1961 to take over the business of (BFB) with assets of over N24 billion and 199 branches spread all over Nigeria. The bank recorded an impressive growth rate.
	Today’s united bank for Africa Plc (UBA) is the product of the merger of Nigeria’s third and fifth largest banks, namely the old UBA and the former standard trust bank Plc, and subsequent acquisition of the erstwhile continental trust Bank limited (CTB). The union emerged as the first successful corporate combination in the history of Nigeria banking. United Bank for Africa Plc (UBA) is active in all aspects of commercial Banking and provide intercontinental Banking trusteeship share registration corporate finance and computer service specialized decision and subsidiaries.
	An aggregate business provisions strategy compiled with willingness to innovate has earned the Bank an enviable position in the Banking industry. UBA Plc is strongly committed to its social responsibilities and identifies with the communities in which it is operating. Nigeria interest constitutes ^0% of the share holding of the Bank the four founding international corporation New York Banal national Del Lavovo and Mante del pedchidi Sienna, who all together own 40% of the share holding and are still being represented on the board of director. They still make their expertise advice available to assist the bank and its customers.
	UBA Plc has branches in New York and Grand Cay man Island and a representative office in London. It also maintain correspondent relationship with many Banks in Africa and in their branches, in major countries in the world.
POPULATION SIZE
	The population of this study is described as the total number of employees of UBA Plc, who are directly involved in the management. Having census from accounting, marketing, in administration and personnel section of the organization etc.
	The whole population is fifty employees 
Senior	25
Executive	15
Junior	10
3.3. SAMPLE SIZE AND SAMPLE TECHNIQUES
	As most staff of UBA Plc, could not be reached, this has necessitated the use of sample size, in this research sample size is used to give vital information required.
	The sampling size choosing for the study cut across the staff from different department of the organization.
	The sampling procedure of techniques adopted was random sampling techniques in which every members of the population is given equal chance of being chosen.

3.4	 DATA COLLECTION METHOD
	There are three major methods of collecting data used for this research.
6. QUESTIONNAIRE METHOD:- Short and comprehensive questions were constructed questionnaire were designed to permit free responses from the respondents rather than one limited to stated alternative. 
	The close ended questionnaire were designed to enable the researcher ensure that the answer were giving in a simple and easy to analyze form.
	Questionnaire method was necessitated by a number of factors, one is the nature of the research which in many cases advocated for information that is from his organization may no want to reveal.
	The questionnaire was therefore designed in such a way to ensure anonymity, so that respondents will fed free complete them without the ear of being identified with the responses, and at the same times give a factual appraisal of the issued raised in the questions. As the country is going through a lot of political military tabular, it is expected that the public will assess critically the effects of government monetary policies on the economy and the Banking industry. 
6. INTERVIEW METHODS:- The use of interview method helps to extract save trivial information especially from business oriental people who are versed in the merits and demerits of government policies. 
	The following questions were put across the manager, the officers and the heads clerk of the departments concerned in limited Bank for Africa.
1. How has government monetary policies affected the day to day activities of your Bank?
1. Do you think government monetary policy has influence customer dis satisfaction?
1. Are government monetary authorities making monetary policies in the interest of the nation?
1. How has government directive affected your Banks granting credit to the public and private sector?
1. How has SAP affected the day to day operation of the Bank?
C. PUBLISHED RECORD:- The use of published record provides sample materials both topical and documentary to the researchers understanding the history and the rule of Banking in Nigeria. A case of published annual report and account were derived into journals such as institute of Banking, the economic new letter. CBN annual report and financial review, financial update and Bankers provided opinion of people and trends in economic and in Banking activities. The questions were analyzed in the next chapter. 
3.5 METHOD OF DATA ANALYSIS
	Data obtained were analyzed using statistical tool and descriptive analysis. The descriptive analysis was obtained both quantitatively and qualitatively.
	The quantitative method involved analyzing the data expressively while the qualitative method considered the use of table for clarity and censoriousness. In addition, the sample percentages methods was used in analyzing the data. The sample percentage is arrived at thus: Number of response X100/sample size.
	In order to test the hypothesis formulated a statistical tool will be used. This tool is chi-square test which is denoted as X2 with a level of significant of 50% (0.05). The chi-square as observed by Osuala (1987) frequently used in testing a hypothesis concerning the difference between a set of observed frequencies of a simple and a corresponding expected frequencies. 
	It is computed as       X2 =   ∑n (o-E)2
				    X2= Chi-square
∑= summation
E = expected frequencies 
O = observed frequencies observe and expected frequencies. In the chi-square test, the researcher compute the expected frequencies while the observed cell frequencies were obtained from the data collected which needs to gather computation through questionnaire. The expected cell frequencies can be computed through this formular.
	∑= Row total/column total
	Total number of observation      
	Therefore, the statistical method to be used in this analysis is table.





CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.0 INTRODUCTION 
	This chapter is concerned with the analysis of data collected as findings in the course of the study.
4.1 DATA PRESENTATION
	Interview method was very successful used in the research as most respondents preferred interview to questionnaire. This is largely due to the fact that respondents. Test that with the interview, they could effectively show the assessment of government monetary policy.
4.2. DATA PRESENTATION AND ANALYSIS
	A total of seven people were interview from united Bank for Africa limited (UBA) the people comprises the managers, the officers of each department concerned and the head clerk of the responses is shown below:
Question 1: How has government monetary policies affect the day to day activities of your bank?
	Response
	Frequency
	Percentage %

	Positively
	4
	40

	Negatively
	6
	60

	Total
	10
	100


SOURCE: Questionnaire survey 2025
From the table above, we observed that most of the respondents thought that these policies had a negative effect on the day to day activities of their Bank. It can be further seen that 60^ respond negative while only 40& respond positively to the question. 
Question 2: Do you think a government monetary police has considerable customer classification in your bank.       
	Response
	Frequency
	Percentage %

	Positively
	10
	100

	Negatively
	_
	_

	Total
	10
	100


SOURCE: Questionnaire survey, 2025
 From the above table, it is very clear that all respondent think that government monetary policy has considerable influence customer’s classification in their banks.
Question 3: Are government monetary authorities asking monetary in their interest of the nation?

	Response
	Frequency
	Percentage %

	Positively
	4
	40

	Negatively
	6
	60

	Total
	10
	100


SOURCE: Questionnaire survey, 2025
From the table above, it can be observed that 100% recorded in favour of fact that government monetary policies in the interest of nation.
  Question 4: How has government directive affected your banks granting credit to the public and private sector?
	Response
	Frequency
	Percentage %

	Positively
	4
	40

	Negatively
	6
	60

	Total
	10
	100


SOURCE: Questionnaire survey, 2025
From the table above, it can be seen that 60% of the respondents thinks that government directive have affected banks granting credit to the public and private sector whereas   only 40% of the respondents feel other wise with the  above analysis the researcher inferred that a monetary policy, although made in the interest of the nation, has had adverse effect on the operation of commercial banks. 
                The distribution of questionnaire are below:
1. Two questionnaire for manager in united bank for Africa limited. 
1. Three questionnaire for officer of each department of the bank. 
1. Two questionnaire for the clerks of each department of the bank.
A total number of 7 questions were given out and all returned by the respondents for the purpose of easy analysis of data and presentation of major findings only a few of the question contain in the questionnaire were examined.


Question one: How has a government monetary policies affected lending pattern of your banks?
	Respondents
	Positively
	Negatively
	Uncharged
	Total

	Managers 
	        _
	         3
	         _
	         3

	Officers
	         2
	          3
	          _
	         5

	Clerks
	         1
	          4
	           _
	          5

	Totals
	          3
	        10 
	           _
	        13


SOURCE: Questionnaire survey , 2025
From the above table, we observed that most of the respondents thought  that those policies have had a negative effect on their lending pattern as a mandatory  authority that determined who to lend money and at what rate of interest.
Question Two: Do you think a government directive has contributed in its own way to the dissatisfaction of customers.
	Respondents
	Yes
	No
	Total

	Managers 
	        3
	         -
	         3

	Officers
	         3
	          2
	         5

	Clerks
	         5
	          -
	          5

	Totals
	          11
	        2
	        13


SOURCE; Questionnaire survey, 2025
 the policies have has a significant input on the quality of banking services.
         The findings from the above table are:84% of the respondents agreed that it has significant effect 5.4% of the respondents think otherwise.
Question three: what effect has ceiling interest rate has on your bank sharing balance?
Observed frequency?
	Respondents
	Yes
	No
	Total

	Managers 
	        2
	         1
	         3

	Officers
	         5
	          -
	         5

	Clerks
	         5
	          -
	          5

	Totals
	          11
	        1
	        13


SOURCE; Questionnaire survey, 2025
It could be observed from the above total that most of the respondent feels that SAP has affected  the day to day operations of the bank positively. 92% of the respondents agreed that SAP has positively affected the day to day operation of the bank.
Question Five: Do you think the ceiling on the interest rate is protecting the customers?
	Respondents
	Yes
	No
	Total

	Managers 
	        3
	         -
	         3

	Officers
	         3
	         -
	         5

	Clerks
	         5
	          -
	          5

	Totals
	          11
	        -
	        15


Source: Questionnaire survey, 2025
From the above table, it is very clear that all respondents think the ceiling on the amount of interest bank pays a change is really protecting the customers.
Question six: what effect does the newly introduced monetary tool “Open market operation (OMO) has on the operations of your bank?
	Respondent
	Yes
	No
	Total

	Managers
	3
	-
	3

	Officers 
	4
	1
	5

	Clerk
	2
	3
	5

	Total
	11
	2
	13


SOURCE: Questionnaire survey, 2025
	From the above table, it could be informed that the introduced monetary tool that is open market operation (OMO) has a significant impact on the operations of the bank.
	The finding of the above reveals that 69% of the respondents agreed that omo has positively affect their banking operation while 31% of the respondents think otherwise. Operation has serious positive effect on the policy 69% of these respondents agreed that omo has positive effect in the banking operation while 31% of the respondents think otherwise. From the above analysis, it is found that government monetary policies has adversely or negatively affect the operation of commercial bank, although the government made this monetary policy made by the government also considerably influenced customers dissatisfaction. The lending pattern of commercial bank has to be affected negatively because of the monetary authority that determined who to lend money and at what rate of interest.
Question Seven: positively and systematic dialogue and understanding between the operations of the financial system is a common practice between the CBN and the banks so do you think dialogue has fail?
	Respondent
	Positively
	Negatively
	Uncharged
	Total

	Managers
	2
	1
	-
	3

	Officers
	5
	-
	-
	5

	Clerks
	4
	1
	-
	5

	Total
	11
	2
	-
	13


 SOURCE: Questionnaire survey, 2025
	From the above table, it could be observed that host of the respondents think dialogue has failed while few think otherwise. The analysis shows that 84.6% of the respondents agree that dialogue has failed 15.4% of the respondent think otherwise.
	Based on the major findings, we can say that government monetary policies although made in the interest of the nations have has adverse effects on the operations of commercial banks.
4.3		 DISCUSSION OF FINDINGS
	Some of the findings of this research in United Bank for Africa (UBA) Plc are stated below:
1. The major findings from the data analysis are 60% of the respondents agreed that these policies have had a negative effect.
1. The finding from the question two are: 84% of the respondents agreed that it has significant effect 15.4% of the respondents think otherwise.
1. The findings also shows that open market operation 



CHAPTER FIVE
SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS
 SUMMARY 
	We have ranged over a wide field; we have surveyed the development of the banking industry and discussed the rationable for various policies and regulations of government monetary policy. Its objectives effects and also the roles of commercial bank in the national economy.
	Consequently, the research development into banking operations and structure. I am inclined to believed that there are particular aspect of regulatory frame work that should be relieved in the light of the recent development in economic science.
	Government control in regulatory of commercial banks supposed to help in order than banking system will achieve specific goals.
	The government is involved in a number of economic activities which ought to be variable. But are not with cooperate in disadvantage and threat of bankrupt arising from the prolonged digestion. Bank may be able to take risk of lending, if they would seek the best main possible to balance the risk.
5.2 CONCLUSION
	The various attempt by the CBN to keep the flow of money within the economic have in one way or the other hindered the bank from giving out loan. Monetary policies are biting very hard on commercial banking industry an its operation.
	They do not allow free hand in their operations, hence breaking of set target of monetary authorities by the commercial banks.
	Summarily, the findings of the analysis carried out are as stated below:
1. That government directive has a significant impacts on the quantity of banking services.
1. That ceiling are interest rate has had an adverse effect on banks.
1. That the structure adjustment programme (SAP) has greatly affected the day operation of various banks.
1. That ceiling on the amount of interest bank pay or charged is actually protecting the customers.
1. That the newly introduced monetary tools, open market operation (OMO) has a significant effect on the operation of various commercial banks.
Towards this end, the federal and state government concerned as well as the monetary policies so as to make it flexible to suit the present economic situation as well as to achieve the specific goals of government control.
A comprehensive review of the banking acts should also be made to allow commercial bank to expand the scope of their operations. The authorities concerned should embrace a gradual disposition of their equity interest in commercial banks to the general public. Organization to operate commercial ventures, once government gets itself openly involved in affairs of the banks, the instrument may sooner be replaced by confidence and efficiency. 


5.3 RECOMMENDATION
	In the assessment of monetary policy, we should be able differentiate the roles of the CBN and the commercial banks and merchant banks in the nations economy, the researcher wishes to recommended the followings:
1. That the government monetary policies should not be too rigid so as to allow the commercial banking sector a freehand in their operation.
1. That the government monetary policies should not be too rigid so as to allow the commercial banking sector a freehand in their operation
1. Another important area that needs reforms is the interest rate policy, so as to introduce elasticity into the rate structure.
1. Next is the legal restriction to bank lending that area also need reforms, because if commercial banks may lend for medium to long term project, they should be allowed as matter routine to hold equity interest within specific limit in some of the enterprises they finance. The monetary authorities should also bear in mind that there is need to increase the level of equity in inception.
1. This ensure adequate of capital in the face of inflation.
1. There should be positive and systematic dialogue and understanding between regulations and operation of financial system and give room for the effective implementation of these policies.
1. Every commercial bank in Nigeria should appreciate the need for formal cooperate planning into its system which will integrate long range plans with appropriate monitoring and control system.
1. Commercial banks should have automatic teller machines cheques verification system cash dispenser and other related service which will attract and facilitate the use of cheque rather than present cumber some cash usage in daily transactions so as to reduce the customer’s dissatisfactions. 
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Appendix
QUESTIONNAIRE
The questionnaire below are designed to help in my research work on the assessment of monetary policies on the commercial bank, your assistance is required in answering the following questions. Information given shall strictly be issued for this research work and shall be treated in confidence. Thanks for your cooperation in this regard, please answer the questions appropriately.
1. How does government monetary policy affect the lending pattern on your bank?
1. There has been an increase in our lending.
1. There has been decrease in our lending pattern.
1. There has been no charge in our lending pattern. 
1. Do you think that government directive have contributed in its own way to dissatisfaction of customers with the banking service?
a. Yes			b. No
1. What effect has the ceiling an interest rate had on your banks savings elements?
a. positively		b. negatively
1. How has structure adjustment programmed (SAP) affected the day to day operation of your bank?
a. Positively		b. Negatively 
1. Which of your account has been worse affected by SAP?
a. Current account	b. savings account		c. domiciliary account
1. Do you think the ceiling on the amount of interest bank pays or charges is really protecting the customers?
a. Yes		b. No
1. Has the present rate structure seem to have defeated the aim of keeping rate within a narrow range?
a. Yes		b. No
1. What effect does the newly introduced monetary tool open market operation (OMO) have on the operation of your bank?
a. Positively		b. Negatively 
1. How does government directive affected your banking profit?
a. Positively		b. Negatively 
1.  What effect does directives to the banks to have certain percentages of their sets portfolio in medium to long term loan, have on the operations of your bank?
a. Positively		b. Negatively 
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