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CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND TO THE STUDY
	Occupational safety and health (also commonly referred to as occupational health and safety) is an area concerned with protecting the safety, health and welfare of people engaged in work or employment. The goals of occupational safety and health programs include to foster a safe and healthy work environment. (Oak Ridge National lab safety Documents) OSH may also protect co-workers, family members, employers, customers, and many others who might be affected by the workplace environment. Occupational safety and health can be important for moral, legal, and financial reasons. All organizations have a duty of care to ensure that employees and any other person who may be affected by the companies undertaking remain safe at all times. 'Employers safe work practices, Health and safety policy, 2013. Moral obligations would involve the protection of employee's lives and health.
	The concept of working culture is intended in this context to mean a reflection of the essential value systems adopted by the undertaking concerned. Such a culture is reflected in practice in the managerial systems, personnel policy, principles for participation, training policies and quality management of the undertaking. Joint ILO/WHO Committee on Occupational Health Occupational Health service and practical ilo.org 2013. Although work provides many economic and other benefits, a wide array of workplace hazards also present risks to the health and safety of people at work. These include but are not limited to, chemicals, biological agents, physical factors, adverse genomic conditions, allergens, a complex network of safety risks, and a broad range of psychosocial risk factors. Lopez. A. Rogers and C J C Murray (ends) Comparative Quantification of health Risk (WHO).
	Physical hazards are a common source of injuries in many industries. They are perhaps unavoidable in many industries such as construction and mining, but over time people have developed safety methods and procedures to manage the risks of physical danger in the workplace. Employment of children may pose special problems. Falls are a common cause of occupational injuries and fatalities, especially in (instruction, extraction, transportation, healthcare, and building cleaning and maintenance (jail injuries prevention in the work place" NIOSH. Work and Health institute of occupational safety and health. July, 2012).
	Bazroy et al., (2013) reported that traumatic occupational injuries lead to 10,000 deaths globally. Occupational injuries have been identified as one of the leading causes of adult mortality and a major contributor to permanent disability among low income countries such as those of South Asia and Africa; and an estimated 50 million work related injuries occur every year or 160,000 every day. Gardner et al. (2019) and Druchi et al. (W04) stated that the manufacturing industry has a high incidence of workplace injuries in comparison to other industries. Fadier and De la Garza (2016) reported the occurrence of 62,500 occupational accidents on France in the year 2000 alone, while Mattila et al. cW06) also stated that Finland recorded 20,016 hospitalizations for injuries between 1990, I and 1999. According to the Nigerian Institute of Safety Professionals (2000) overall, 11,000 people were injured due to on-the-job accidents each year in chemical industry alone in Nigeria. Also, Adebiyi et al. (2015) estimated the cost of accidents agro-allied industries in south-western Nigeria at 87.89 million dollar annually. 
	Occupational hazards are dangers to human health and well-being which are alone in Nigeria. Also, Adebiyi et al. (2015) estimated the cost of accidents in agro-allied industries in south-western Nigeria at 87.89 million dollars annually associated with specific occupations. While efforts are made to reduce hazards, these hazards remain present in the workplace by nature of the profession. Recognizing occupational hazards is the first step in working on risk reduction programs for the workplace to keep work as safe and healthy as possible. Some jobs are, by their very nature, extremely hazardous. Jobs with numerous occupational hazards often provide better pay for their employees, in recognition of the danger, and they are also usually charged higher races for insurance, because underwriters recognize that the chance of paying out on that insurance is much higher. Occupational hazards may lead to illness, injury, or death. They can include physical risks like falls and exposures to heavy machinery, sharp or glass object cut, along with psychological ones such as stress. Occupational hazards like exposure to chemical, biological, as well as radiological agents are also a concern. In people who work jobs with at recognized occupational safety hazard, special training is often provided so the It people are made aware of the hazard.
1.2	STATEMENT OF THE PROBLEM
	In our country employers have a very negative approach towards the employees as they are often seen labourers in Nigeria whom they should treat like slaves. Their job is such that they face plenty of health problems. The main health problems faced by the manufacturing workers or employees are all sorts of physical problems like Cardiac diseases, High blood pressure, Hypertension, Osteoporosis, Osteoarthritis, Fatigue, Obesity, Varicose veins, Dehydration, Sunstrokes, Aging as they work all day. They also face sunstrokes, joint pains, scull skeletal disorders (MSD) as well as emission of waste chemicals or gases due to prolonged hours of work and less physical activity and many other problems. Looking at such a huge list of health problems some strict measures should be taken to avoid such problems. Possible remedies like sitting in a correct posture, medication for high resistance power, etc. so that they too can have healthy work conditions at ida healthy and happy life after all they sacrifice their family life and health for our nation.
1.3   	RESEARCH QUESTION
1. How does occupational hazards affecting factory workers?
2. What are the impacts of occupational hazards on the psychological well-being of factory workers?
1.4   	OBJECTIVES OF THE STUDY
	The objectives of the study are to:
1. To examine the various occupational hazards affecting factory workers.
2. To examine the impact of occupational hazard on psychological well-being of factory workers behavior (job satisfaction, commitment and compliance).


1.5	RESEARCH HYPOTHESIS
i. Occupational hazard does not have significant impact on organizational performance.
ii. There is no significant relationship between occupational hazard and psychological well-being of the factory worker
1.6   	SIGNIFICANCE OF THE STUDY
	Factory work or manufacturing work involves both physical and mental strength d besides it requires a very important carefulness so as not to meet oneself in a hazardous situation. This study is necessary in order to unravel the hazards associated with are manufacturing as well as factory job that is based on glass production, and also highlight the satisfaction associated with the job as well. 
	This study is imperative in view of the present hazardous situation where factory workers wrists, legs, hands cut through the heavy powered engine that is used in the production of the glass or when an heavy load falls on a worker at the point of discharging his duties. I have heard of such situation where an incident of such occurred. The fact remains that the worker was not really taken care of. And that some that have been permanently incapacitated are even neglected such that some of their family will sometimes have to sue the company to court before necessary actions are then taken towards remedying the situation of the victim. A country with strict law and good health working condition policy should enforce the provision of standardized health and safety policy that will guarantee the safety of lives of workers in various organizations.


1.7   	SCOPE AND LIMITATION OF THE STUDY
	The scope of this study is to find out the occupational hazards and job satisfaction olfactory workers. The study deals with those aspects that constitute occupational health and safety hazards in the glass manufacturing plants/industries.
	The study will cover workers in the factory. The study will highlight the various types of occupational health and hazard as well as its effects on the life of workers as well a!: how it can be managed such that it will enhance better job efficiency and effectiveness that  is guaranteed through job satisfaction. However, the limitations of this study are population, time and financial constraint.
1.8	DEFINITION OF TERMS
	The various terms in the study have been operationalized systematically:
Occupational Hazard: Danger or hazard to workers that is inherent in a particular occupation. A danger or risk inherent in certain employments or workplaces or any condition of a job that can result in illness or injury.
Occupational Safety: To foster a safe and healthy work environment that also protects co-workers, family members, employers, customers and many others who might be: affected by the workplace environment. To make progress in occupational safety and health within the enterprise, workers and their representatives have to cooperate with employers e.g., by participating in elaborating and implementing preventive programmes.
Factory Workers: These are people that are employed for labour services to industries that guarantees meeting the need or objective of the organization.
Efficiency: State or quality of being competent in performance or ability to do a job with a minimum expenditure of time and effort. Describes the extent to which time, effort or cost is well used for the intended task or purpose. It is often used with the specific purpose of relaying the capability of a specific application of effort to produce a specific effort. The term "efficient" is very much confused and misused with the term "effective". In general, efficiency is a measurable concept, quantitatively determined by the ratio of output to input. Efficiency can be expressed as a result as percentage of what ideally could be expected, hence with 100% as ideal case.
Commitment: Act of pledging or promising or the state of being so committed. Commitment is to be obligated or under the pledge to a particular cause. In a relationship, this shows the pledge to the other partner to have an exclusive companionship which binds the people together.


CHAPTER TWO
LITERATURE REVIEW
2.0	PREAMBLE	
	According to International Labour Organization (2023), Work – related illness and injuries have been a feature of employment since the beginning of industrialization. Changes in managerial thinking with regard to occupational safety and health have paralleled developmental stages in personnel relations as a whole. The trend has been from lack of concern to workers as individuals to a scientific- Work management approach (with alienation of public opinion, and increasing governmental regulation). Current businesses are moving to modern concepts of business leadership where employees are valued and allowed to participate in management and social responsibility.
2.1	CONCEPTUAL FRAMEWORK
	Occupational safety and health (OSH), also commonly referred to as occupational health and safety (OHS), occupational health, or workplace health and safety (WHS), is a multidisciplinary field concerned with the safety, health, and welfare of people at work. These terms of course also refer to the goals of this field, so their use in the sense of this article was originally an abbreviation of occupational safety and health program/department etc. The goals of occupational safety and health programs include fostering a safe and healthy work environment. OSH may also protect co-workers, family members, employers, customers, and many others who might be affected by the workplace environment, Lim (2022).
	Occupational health should aim at: the promotion and maintenance of the highest degree of physical, mental and social well-being of workers in all occupations; the prevention amongst workers of departures from health caused by their working conditions; the protection of workers in their employment from risks resulting from factors adverse to health; the placing and maintenance of the worker in an occupational environment adapted to his physiological and psychological capabilities; and, to summarize, the adaptation of work to man and of each man
to his job. The main focus in occupational health is on three different objectives: the maintenance and promotion of workers’ health and working capacity; the improvement of working environment and work to become conducive to safety and health and development of work organizations and working cultures in a direction which supports health and safety at work and in doing so also promotes a positive social climate and smooth operation and may enhance productivity of the undertakings. The concept of working culture is intended in this context to mean a reflection of the essential value systems adopted by the undertaking concerned. Such a culture is reflected in practice in the managerial systems, personnel policy, principles for participation, training policies and quality management of the undertaking, (Rajkuar, 2024).
	In the United Kingdom, the Factory Acts of the early nineteenth century (from 1802 onwards) arose out of concerns about the poor health of children working in cotton mills: the Act of 1833 created a dedicated professional Factory Inspectorate. The initial remit of the Inspectorate was to police restrictions on the working hours in the textile industry of children and young persons introduced to prevent chronic overwork, identified as leading directly to ill-health and deformation, and indirectly to a high accident rate. However, on the urging of the Factory
Inspectorate, a further Act in 1844 giving similar restrictions on working hours for women in the textile industry introduced a requirement for machinery guarding but only in the textile industry, and only in areas that might be accessed by women or children, (Pollitt, 2021).
	According to Matthewman (2016), Occupational health and safety is a cross- cutting disciplinary area concerned with protecting the safety, health and welfare of people engaged in work or employment. All occupational health and safety programs are therefore geared towards fostering a safe working environment. As such this area has dramatically developed a lot of interest in Kenya following the enactment of the new Constitution of Kenya. The Occupational Health and Safety Act No.15 which came into force on 26th October 2007, and saw many workplaces which had hitherto operated without institutional and individual capacity for health and safety management. They develop the requisite mechanisms in order to improve the safety of the working environment and escape liabilities. Occupation safety and health is concerned with protecting the safety, health and welfare of people engaged in work or employment. 
	The enjoyment of these standards at the highest level is a basic human right that should be accessible by each and every worker. Regardless of their nature of work, workers should be able to carry out their responsibilities in a safe and secure working environment, free from hazards. These rights are set out in legislation to ensure that employers are clear about the obligations and the consequences for neglecting them, International Labour Organization, (2022). However there have been problems, failure to observe OSH is the major problem in 7up bottling company. It has been expensive to handle employees who get injuries at work place, in term of compensation and treatment. There have been recurring accidents due to lack of preventive measures, personal protective equipment, and incompetence. Employees are not motivated to observe OSH and also their welfare is not taken care of. Therefore the study seeks to analyze how OSH can be properly observed to improve performance in 7up bottling company with the specific objective of determining the effect of accident reduction on organizational performance in 7up bottling company.
2.1.1	Effect of Accident Reduction on Organisational Performance
	According to Pollitt (2021), supervisors are the link between management and the operative employees, they are in the best position to promote safety. Accidents can be reduced through; accident identification. Even though hazards look different in every workplace and in every type of industry, there are five defined classes. Here’s a list and introductory definitions for each. Physical hazards are things or agents that may come into contact with the body with potential for harm. Many physical hazards are things that can be seen, like a slippery work surface, a loose railing on a scaffold, or a missing guard on a meat slicer. Other physical hazards are referred to as ‘physical agents’. These are sources of energy that can’t always be seen, but still have potential to harm the body. Physical agents include things like level and nature of noise, vibration, radiation, temperature and pressure.
	Chemical are in everything around us. They can be natural or manufactured, and come in the form of liquids, gases, vapours, solids or particulates (very small pieces). Naturally occurring and manufactured chemicals both carry potential for harm for people working around them. This potential is based on the level and type of exposure that someone may have to a chemical or chemical product. In Canada, laws like WHMIS (Workplace Hazardous Materials Information System) and Transportation of Dangerous Goods are in place to support the safe handling and transportation of certain chemical products. Biological hazards are typically in the form of bacteria and viruses transmitted by contact with insects, birds, animals, plants and fungi, and other humans. Unprotected exposure to biological hazards can result in a range of infections and illnesses. Some may appear fairly commonplace, like catching a cold or a skin rash from the customer served at lunch, but have serious side effects such as a poor recovery. Other types of biological hazards, like body fluid borne diseases or bacteria carried by some fungi,can be extremely dangerous (Pollit 2021).
	According to Hudson (2020), ergonomic hazards are caused by the way work tasks are designed and carried out. The injuries that result from ergonomic hazards always affect the muscles and the skeleton, and are the most common type of workplace injury in Nova Scotia. These injuries may happen suddenly, but are more likely to form over very long periods of time. Ergonomic hazards can be seen in work that involves awkward body postures (working in the same body posture for long periods), high body force (lifting or carrying heavy or awkward loads), and high task repetition (same movements over long periods). Improper or poorly designed work stations, tools and equipment are also a part of ergonomic hazards.
	Psycho-social hazards can arise out of the many different ways that people interact with each other. This type of hazard may show up as negative workplace conditions like bullying, violence or sexual harassment. It can be due to stress outside or inside the workplace, the type of work being done or because of the attitudes and behaviors that different people bring to their jobs. Psycho-social hazards have the potential to harm our physical and mental health and safety, and the health and safety of the workplace. Nova Scotia’s Workplace Violence Regulation is one example of safety law that guides employers and workers to recognize and deal with psycho-social hazards as seriously they would any other class of hazard (Matthwman 2016).
2.1.2	Accidents Identification
	According to Hudson (2020), Safety inspections are designed to examine a specific area of the organization in order to locate and define any faults in the system, equipment, plant or machines. If there is any error that may cause accidents, it will be identified. It is carried out by manager and supervisors with the advice of health and safety advisors. Safety inspections should be carried out on a regular and systematic basis. The steps to be taken in carrying out safety inspections are as follows: allocate the responsibility for conducting the inspection, define the points to be covered in the form of a checklist, divide the department or plant into areas and list the points of attention, define the frequency with which inspections should be carried out daily in critical areas, use the check lists as the basis for the inspection and carry out sample or spot checks on a random basis. Health and safety audits are very important. This is where all aspects of health and safety policies, procedures, practices and programmes are reviewed. An audit therefore examines the whole organization. Through audits accidents prone area will be identified. Workers are encouraged to propose or suggest potential hazards that are contained in a job, task or activity. This will be based on employees past experience in the organization (Lim, 2022).
	Pre-use analysis method is used when an organization is acquiring new equipments, machines, instruments, tools and personal protective equipments. The new equipments will be tested before they are used to ensure they are in order. The most serious accidents usually occur by metal and woodworking machines and saws, or around transmission machinery like gears, pulleys, and flywheels. The method is used before exposure to hazards. Multi-Step planning process is very important. Before an employee starts doing a task he / she should get answer s to the following questions such as; how could I get hurt doing this job, task or activity?, and what will I do to prevent accidents, injuries or illnesses (Safework, 2016).
	According to Waring (2016), certain jobs are inherently more dangerous. For example, the job of crane operator results in about three times more accident-related hospital visits than does the job of supervisor. Such workers who are exposed to such danger need to ask themselves such questions to identify the accidents. This method is applied before exposure to a hazard and it helps to identify the hazards. Work permitting is another method to identify accidents, for example when working with toxic gases such as carbon monoxide and flammable gases a person must be permitted to do the job , task or activity . Question from a checklist are asked to assure that hazards are not overlooked. Hand tools (like chisels and screwdrivers) and electrical equipment (extension cords, electric drop lights, and so on) are other major causes of accidents and should only be permitted to those who know how to use them. To be able to identify accidents it is important to know what causes accidents at the workplace.


2.1.3	Causes of Accidents
	According to Matthewman (2016), accidents don't just happen. They are generally the result of a combination of circumstances and events. The circumstances and events causing accidents are usually unsafe personal acts, or an unsafe physical environment, or both. Most experts believe that unsafe personal acts cause the bulk of workplace accidents. Such acts have been estimated to cause 80 percent of all such accidents. Acts of this kind include taking unnecessary chances, engaging in horseplay, failing to wear protective equipment, using improper tools and equipment, and taking unsafe shortcuts. It is difficult to determine why employees commit unsafe personal acts.
	There probably is no single reason. A desire to impress others or project a certain image, fatigue, haste, boredom, stress, poor eyesight, daydreaming, and physical limitations are all potential reasons. However, these reasons do not explain why employees intentionally neglect to wear prescribed safety equipment or don't follow procedures. Most employees think of accidents as always happening to someone else. This attitude can easily lead to carelessness or a lack of respect for what can happen. It is also true that some people injured out of taking chances and showing off. Research studies have shown that employees with low morale tend to have more accidents than employees with high morale. This is not surprising when one consider that low morale is likely to be related to employee carelessness (O’toole, 2022).
	Accidents can and do happen in all types of environments. They can happen in offices and retail stores, and they can as well happen in factories. However, they occur most frequently in certain kinds of situations. Listed in order of decreasing frequency, these locations are: Wherever heavy, awkward material is handled, using hand trucks, forklifts, cranes, material. Improper lifting is also a frequent cause of accidents. Around any type of machinery that is used in production and need to be operated. Among the more hazardous are metalworking and woodworking machines, power saws, and machines with exposed gears, belts, chains, and the like. Even a paper cutter or an electric pencil sharpener has a high accident potential (International Labour Organization, 2022). Wherever people walk or climb, including ladders, scaffolds, and narrow walkways. Falls are a major source of accident. Wherever people use hand tools, including chisels, screwdrivers, pliers, hammers, and axes. Hand tools also account for many household and workplace accidents. Wherever electricity is used other than for the usual lighting purposes. Among the places where electrical accidents occur are: near extension cords, loose wiring, and portable hand, tools. Outdoor power lines have a high accident potential( Pollitt 2021). Just as there are certain situations in which accidents occur more frequently, certain physical conditions also seem to result in more accidents. Some of these unsafe physical conditions are: Serious understaffing or not having enough people to do the job safely, Unguarded or improperly guarded machines (such as all unguarded belt). 
	Poor housekeeping (such as congested aisles, dirty or wet floors, and improper stacking of materials), defective equipment and tools, Poor lighting, poor or improper ventilation- insufficient air change, impure air source improper dress (such as clothing with loose and floppy sleeves worn when working on a lathe). Hazardous procedures in, on, or around machine or equipment and unsafe storage – congestion overloading (International Labour Organization 2022). When thinking about workplace hazards and how to prevent or control them, it’s important to consider that there are always other factors contributing to how hazards impact a workplace and the people in it. There are the four types of contributing factors; they can be remembered by the acronym. People as contributing factors to workplace hazards means considering how the action or non-action of people, influences workplace hazards and situations. Sometimes this seems easy to see. For example, during the supper hour rush at a fast food restaurant two workers crash into each other in the kitchen, one falls and breaks her elbow. It seems clear that people’s actions of rushing, combined with the hazard of a slippery floor, clearly led to the serious injury. However, we need to remember that it is people who design work process. In this example it will be important to question why people were rushing, and whether the risk for injury could be decreased by improving the process for safely dealing with rush hour work (Safework 2016).
	According to Hudson (2020), equipment as contributing factors to workplace hazards means determining whether equipment, tools and even protective equipment or clothing, are proper for the job. Using a fast food setting again, many employers do use raised non-slip mats to reduce the risk of slips and falls. However, if the mats are not properly cleaned with an appropriate floor brush, food residue can build up and pretty soon the mats themselves become a hazard. Equipment can also refer to personal protective equipment or clothing. If workers are wearing protective gear that doesn’t fit them, isn’t in good condition or appropriate to the task, then the equipment itself can be a contributing factor to the risk for injury. Materials as contributing factors to workplace hazards means thinking about whether a material is proper for the job and/or if it’s being properly used and handled. One example is how cleaning products are used. Not all cleaners are appropriate for all settings. Using a strong de-greasing product designed for industrial kitchens, on the counters of a clothing store, creates the potential for injury to both workers and customers. The existing hazard of germs and spread of illness in a public place is worsened by the improper handling and use of a material. Safe work requires proper materials and the proper use of those materials.
	Environment as a contributing factor refers to how conditions around workers and supervisors further impact hazards and workplace safety. Some aspects are more obvious than others. Are work areas too cold or too hot? Is lighting correct, or is it not suitable for the work being done? Are work areas cluttered, crowded or dirty? Other factors may not be as easy to see. Are key pads on computers or cash registers clean? Is the air in workplace healthy? It is important to recognize that many jobs are carried out in difficult, and sometimes quite hazardous, settings. To make sure that the workplace environment isn’t creating even more harm, workers and employers should come together to identify when further hazard controls are needed. All workplaces and types of work have different hazards. This is normal. Working safely means recognizing hazards and contributing factors, talking to your supervisor about how to work safely around those hazards, and then doing everything possible to work safely and prevent injury and illness (Pollit, 2021).


2.1.4	Accident Prevention
	In practice, accidents prevention can be carried out by reducing unsafe conditions and reducing unsafe acts. In large facilities, the chief safety officer (often called the “environmental health and safety officer”) is responsible for this. In smaller firms, various other managers including those from human resource, plant management and first line managers share these responsibilities. The methods used to prevent accidents include; reducing unsafe conditions and acts. Reducing unsafe conditions is always an employer’s first line of defence in accident prevention. Safety engineers should design jobs so as to remove or reduce physical hazards. In addition, supervisors and managers play a role in reducing unsafe condition (Safework 2016).
Employers increasingly use computerized tools to design safer equipment. Sometimes the solution of eliminating an unsafe condition is obvious, and sometimes it's more subtle. For example, slips and falls are often the result of debris or a slippery floor. Relatively obvious remedies for problems like these include slip-reducing floor coatings. Floor mats, better lighting and a system to quickly block off spills. But perhaps less obviously, personal safety gear can also reduce the problems associated with otherwise unsafe conditions. For example, slip resistant foot wear with grooved soles can reduce slips and falls. Cut-resistant gloves reduce the hazards of working with sharp objects (Pollitt, 2021).
	Getting employees to wear personal protective equipment can be a famously difficult task. In addition to providing reliable protection and durability, protective gear should: fit properly, be easy to care for, maintain and repair, be flexible and lightweight, provide comfort, reduce heat stress, be relatively easy to put on and take off, and be easy to clean or dispose of and recycle. Employees should be included in planning the safety program, reinforcing appropriate behaviours, and addressing comfort issues contribute to employees' willingness to use the protective gear. Again, however, reducing unsafe conditions (such as by enclosing noisy equipment) and having managers watch for hazards is always the employer's first line of defence. There are also administrative controls, such as job rotation to reduce long-term exposure to the hazards (Safework, 2016). It is the supervisor’s responsibilities to set the tone for the subordinate to work safely. This involves more than talking up safety, ensuring that workers wipe up spills, or enforcing safety rules, although such things are important, it’s also necessary to show by both word and deed that safely is crucial. For example, supervisors should:
· Praise employees when they choose safe behaviours, listen when employees offer safely suggestions, concerns, or complain, be a good example, for instance, by following every safety rule and procedure, visit plant area regularly, maintain open safety communication for instance, by telling employees as much as possible about safety activities such as testing alarms and link manager’s bonuses to safety improvement (Safework 2016).
· Proper employee screening and placement can reduce unsafe acts. Here, the employer's aim is to identify the trait (such as visual skill) that might predict accidents on the job in Question, and the screen candidate for this trait.
	For example, a test like the Employee Reliability Inventory (ERI) can help employers reduce unsafe act at work.
	Purportedly measures reliability dimensions such as emotional maturity, conscientiousness, safe job performance, and courteous job performance similarly, using job simulation test (which attempt to measure the applicant by simulating physically demanding work activities) and physical capabilities tests (which measure muscle strength and motion) also seem to predict who will have more accidents. Also, ask several safety-related questions during the selection interview-for instance, "What would you do if you saw another employee working in an unsafe way (Hudson, 2020).
	Safety training is another way to reduce unsafe acts, especially for new employees, you should instruct them in safe practices and procedures, warn them of potential hazards, and work on developing a safety –conscious attitude. Employers also use various tools to motivate workers to work safely. Safety posters are examples of such tools. Safety posters can apparently increase safe behaviour, but they are no substitute for a comprehensive safety program. Employers should combine them with other techniques (like, screening and training) to reduce unsafe conditions and acts, and also change the posters often. Incentive programs are also successful at reducing workplace injuries (Cole, 2017). Many employers successfully use positive reinforcement programs to improve safety; such programs provide workers with continuing positive feedback, usually in the form of graphical performance reports and supervisory support, to shape the workers safety related behaviour. Behaviour-based safety means identifying the work behaviour that contribute to accidents and then training workers to avoid these behaviours. For example, does the employee watch his or her hands while performing a task? The consultant will make observation, collect data regarding the behaviours and then successfully institute on-site training programs to get employees to perform the expected task properly (Health and Safety Executive 2024).
	According to Cowling (2024), there are two good reasons to get employees involved in designing the safety program. First, employees are often management’s best source of ideas about what the potential problems are and how to solve them. Second, employee involvement tends to encourage employees to accept the safety program. Managers should routinely inspect for possible problems using checklists as aids. Investigating all accidents enable employees to notify managers about hazards. Use employee safety committees to inspect. Committees should evaluate safety adequacy, monitor safety audit findings, and suggest strategies for improving health and safety performance.
2.2	THEORTICAL FRAMEWORK
	According to Heresy et al, (2022), performance appraisal lead to increase in employee productivity levels, because results of the appraisal process are communicated to the employees so that corrective action can be done to improve employee productivity where necessary. 
	In addition to the above, Heresy state that most people like to know how they are doing so that they can compare with the factors utilized in the rating process, a pattern of desired behavior and use of comparison to indicate area of weaknesses. 
	Newstrom and Davis (2022) are in agreement with the view point of Heresy et al when they acknowledge performance appraisal practices as a determinant of employee productivity level. They compliment the above scholars work by pointing out that performance appraisal also enables the organization to adopt performance appraisal also enables the organization to adopt performance based pay of rewarding employees according to their contribution toward achievement of organization goals. 
2.2.1	Constructivism Learning Theory
	This is the main theory in this study. It is originated by Jean Piaget in 1973, who proposed that knowledge is constructed through experiences gathered through mental models and schemas. According to Piaget, information is organized in a cognitive structure where people experience the world and create reflections from those experiences. While building their own representations, they come up with new information that supports the existing knowledge (Bada, 2015). The learner draws current lessons from previous experiences to comprehend and apply existing evidence. Based on this theoretical consideration, teaching intervention on first aid training is based on experiential and active education in OHS. The trainers look for practices and standards that guide the specific discipline within the larger OHS field. Specifically, this aspect of OHS is concerned about workplace injury hazards while hygiene looks at worker exposures. First Aid training recognizes that these disciplines intersect and overlap. This theory was relevant in this study because developing a successful first aid education and training is influenced by how past experiences of employees on health hazards drive current learning practices.
2.2.2	Goals Freedom Alertness Theory
	The Goals freedom alertness theory was developed by Kerr in 1957. The theory proposes that workers in a psychologically rewarding work environment have better and safe approach to tasks and activities. He suggested that workers will perform better in an environment where supervisors and managers eliminate accidents, hazards and illnesses. In a psychologically rewarding work environment, workers are encouraged to participate in pertinent issues around their health and safety (Hosseinian & Torghabeh, 2022). Workers have goals and choices to achieve the goals, and thus occasion instances of increased alertness and focus to perform and accomplish work tasks.
	Whenever attention and alertness of workers is diverted, the injury susceptibility increases. This is usually observed with complacent workers, especially the ones who have worked for a while longer and perceive themselves to be more experienced in their field of expertise. This study borrowed from this theory, since it focuses not only on identifying effective managerial supervision, but also in recommending possible ways of eliminating accidents, hazards, and illnesses.
2.2.3	Distractions Theory
	The distractions theory was proposed by Hinze in 1997 and suggested that health and safety is situational. According to the theory, employees have mental distractions that make them susceptible to hazards and unsafe work conditions. Without protection from hazards and physical harm, employees find it increasingly difficult to complete tasks. On the other hand, workers easily complete well-defined tasks when there are minimal or no mental distractions and hazards (Forster, 2023). The theory presents two situations; dealing with unsafe work conditions and issues unrelated to work tasks. Because workers can be distracted in their work, it is important that they are equipped with preventive measures. In health and safety, personal protective equipment engenders a lower employee probability of injury and leads to higher levels of task achievement. When workers put on personal protective equipment, they have low mental distraction and lower chances of injury. This theory was appropriate in this study as it high-pointed the mental distractions in the workplace and how personal protective equipment can help reduce vulnerability to accidents in the work environment.
2.3	EMPIRICAL REVIEW
	Shearn, (2023), Spells out that the relationship between OSHP and employee productivity is strongly contested by employers. On one side, they result into increased productivity. On the other side, they interrupt productivity hence low productivity. Below is the scholars stand on this issue.  Several studies have established that OSH affects productivity (GMB 2014, WHO 2024), and that where OSHP have been put in place productivity is high. (GMB 2014), on the other hand, failure by organizations to provide health and safety at the place of work has resulted into 
accidents, illnesses, low morale and low productivity. 
	Furthermore, investments in the worker in terms of health and safety is a means of improving productivity because a safe work environment creates willingness and interest in the work (Alberto, 2022). This is supported by (Armstrong, 2019).  In the same vein, Torrington and Hall (2018) note that there is a general feeling that the employees whose health and safety and welfare needs are well looked after by the employer will be more productive and loyal employees. At a similar stance, Cascio (2018) expands that commitment to job safety and health is beneficial to both the organization and the employees. This is because such commitment leads to the appreciation of employee productivity in that particular organization. 
	Aswathappa (2023) concurs with the views of the preceding scholars. He points out that OSHP lead to increased productivity. He further explains that safe plants are efficient plant. To a large extent, safety promotes employee productivity. In conformity with the views of the above scholars. Schuler (2015) acknowledges that OSHP affects the productivity of employees in an organization. He further points out that a safe environment keeps employees healthy and productive. 
	Similarly Raouf (2014) points out that the aim of a product on system is to increase productivity we have to develop safety conscious workers, make equipment reliable and safe and the management system operate reliably. 
	In the same breath, Kangehe (2015) dismisses top management opinion that expenditure in the Promotion of safety and health constitutes a loss for an organization. On the contrary, he states that such expenditure leads to the improvement of the health of a worker which communicates into increased productivity. It can be seen from the above that OSHP greatly have impact on the productivity of employees. This is because where they have been instituted; such organizations have experienced increased employee productivity. Conversely, where they have been neglected, low employee productivity has ensured.



CHAPTER THREE
METHODOLOGY
	This chapter makes an attempt in presenting the product used in carrying out this study. It encompasses a brief description of some component fact of this research work; such as research design, population of the study, sample size and sampling technique, method of data collection, instrument of data collection, method of data analysis and Historical background employed in the research work.
3.1	Research Design
	The approach to be adopted for the research design of this study is called descriptive research. It will be important to note that descriptive research is the basis for all types of research which is aimed at assessing the situation as a pre-requisite for making inference and generalization. Descriptive research consists of a set of gathered Data or information analyzed. Summarized and interpreted along certain line of thoughts for the pursuit of a specific product or purpose of study, but only from random functional part of all the respondents which respondent. The total populations of sellers and the buyers of the identified three common consumers’ products
	Hence, since all customers can not be sampled or measured. Simple were selected from those who purchase (Olam International) at sale, outlets in Ilorin capital city of Kwara State.
3.2	Population of the Study
The first step in obtaining sample is to define it population. Population is defined as the means of identifying characteristics which members of universe have in common and which will identify each unit as being member of a particular group.
Therefore, the total population of the study is 85 for the purpose of this research work, a survey of Olam Flour Mill, Ilorin, will be selected. The population covers all the employees of the organization understudy using simple random for the sample selection.
3.3	Sample Size and Sampling Techniques
	In this study, three different departments were chosen which included Human Resource, Engineering departments and the administration department. All these departments comprised a total number of (85) employees in which researcher drew a sample of seventy (70) respondents to participate in generating first hand information. This sample helped to reduce bias and to ensure that the sample used represents the population from it which was taken; fifty two (52) employees from Human Resource Department, fourteen (14) from Engineering Department, and four (4) from Administration Department. 
	This choice was based on the following consideration: The time available for the study was completely not enough to use a large sample and funds were also not enough to use a large sample. 
3.3.1	Study Population Sample 
	Position
	Male 
	Female
	Total

	Supervisors
	10
	4
	14

	Managers
	3
	1
	4

	Employees
	37
	15
	52

	Total
	50
	20
	70



3.4	Method of Data Collection
	The procedure for obtain data from the respondent will be done through the questionnaire and interview. This will involve personal contact with this respondent as they make their shopping in the store. The completed questionnaire will be collected immediately after been completed.
3.5	Method of Data Analysis
	The procedure to be used for the analysis of data includes the use of sample frequency and percentages in the table. The method of data collection allowed for transportation of qualitative answer from respondent to qualitative uses in data analysis prior to their presentation in order of response. The questionnaire were designed using latest simple methods the presentations were also done using simple tables to illustrates the responses.
3.6	HISTORICAL BACKGROUND OF THE CASE STUDY
	In 1989, the Kewalram Chanrai Group established Olam Nigeria Plc to set up a non-oil based export operation out of Nigeria to secure hard currency earnings to meet the foreign exchange requirements of the other Group Companies operating in Nigeria. The success of this operation resulted in Olam establishing an independent export operation and sourcing and exporting other agricultural products. The Group's agri-business was headquartered in London until 1996, and operated under the name of Chanrai International Limited. The business began with the export of cashews from Nigeria and then expanded into exports of cotton, cocoa and sheanuts from Nigeria. Between 1993 and 1995, the business grew from a single operation into multiple origins, first within West Africa, and then to East Africa and India. The move into multiple origin countries coincided with the deregulation of the agricultural commodity markets. 
	Olam International Limited was incorporated in Singapore on 4 July 1995 as a public limited company. In 1996, at the invitation of the Singapore Trade Development Board (now Enterprise Singapore), Olam relocated their entire operations from London to Singapore. Furthermore, the Singapore Government awarded Olam the Approved International Trader status (now called the Global Trader Programme) under which Olam was granted a concessionary tax rate of 10%, which was subsequently reduced, in 2004, to 5%. On relocation to Singapore, the Group's agri-business was reorganised to be wholly owned by Olam International Limited in Singapore. 
	In 2002, AIF Capital became the first external investor to take an equity stake in the company. In 2003, Singapore's state-owned Temasek Holdings, through its wholly owned subsidiary Seletar Investments, took a stake in Olam, followed by International Finance Corporation (IFC). On 11 February 2005, Olam International Limited was listed on the main board of the Singapore Exchange. Temasek made a further investment in Olam in 2009. As of December 2014, following a Voluntary General Offer Temasek held close to 80% of Olam. By 2020 this had reduced to 53.4%. In 2015 Mitsubishi Corporation acquired a shareholding of 20% making them the second largest shareholder.  The management team of Olam has a shareholding in the company approximating 6.3% of the total issued share capital. Olam's free float owned by public shareholders accounts for approximately 15.9% of the total issued share capital in 2020. The group's food-ingredients division, OFI, had planned an IPO in late 2022, which was delayed due to the volatility caused by the war in Ukraine.  
	In 2010, Olam International discussed a possible merger with one of its main competitors; Geneva-based Louis Dreyfus Company, the world's largest cotton and rice trading company. This idea was abandoned in early 2011. Olam announced in July 2013, that it would sell its cotton assets in Zimbabwe, with the preferred buyer being a private equity company. 
In 2019, the company announced plans to sell its sugar, rubber, wood products and fertiliser units. 
	In January 2020, Olam International announced division of its portfolio of diverse products into two new operating businesses, Olam Food Ingredients (OFI) and Olam Global Agri (OGA). The decision followed from its 2019 business review, and a multi-year plan announced early in 2019 to invest US$3.5 billion into key growth areas, such as edible nuts, coffee and cocoa, while shedding other sectors. In the statement released by the firm, Olam Food Ingredients (OFI), will consist of its cocoa, coffee, edible nuts, spices and dairy businesses, Olam Global Agri (OGA) will include grains and animal feed, edible oils, rice, cotton and commodity financial services. 



CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1	DATA PRESENTATION
	Prior  to  data  presentation  and  analysis,  three  productive  oriented  organizations  were  sampled  with  85 questionnaires but 70 respondents returned their questionnaires. The presentation and analysis are show below.
SECTION A
Table 4.1.1:        Distribution of Respondents by Age
	Age
	Male
	Female
	Total
	%

	18-30 years
	18
	10
	28
	40

	31-40 years
	13
	9
	22
	31.43

	41-50 years
	8
	3
	11
	15.71

	Above 50 years
	6
	3
	9
	12.86

	TOTAL
	45
	35
	70
	100


Source: Field Survey, 2025
	From the above table, 40% of the respondents are between the ages of 18-30years, 31.43% are between the ages of 31-40years, 15.41% are between the ages of 41-50years while 12.8% are above the age of 50years. From this table, it shows that the production oriented organizations have younger and capable workforce. The significance of this is that, the organizations have high productivity due to the young and capable work force. These figures go a long way to show that the organizations have more male workers compared to female workers in the organization.
	This may be due to the nature of work in the organizations.
Table 4.1.2: Distribution of Respondents by Academic Qualifications
	Academic Qualification
	Male
	Female
	Total
	%

	WASSE, SSCE, GCE
	6
	4
	10
	14.26

	OND, NCE
	10
	5
	15
	21.43

	HND, B.SC
	15
	10
	25
	35.71

	MBA, MSC, MA
	14
	6
	20
	28.57

	TOTAL
	45
	25
	70
	100


Sources: Field survey, 2025
	This shows that the +worker is becoming more educated. This will give room for the adoption of current technological development in the production processes. More so, it will create a positive relationship between the workface and the management.
Table 4.1.3: Distribution of Respondents by length of service
	Length of Service
	Male
	Female
	Total
	%

	Less than 12 months
	7
	3
	10
	14.29

	1-10 years
	13
	7
	20
	28.57

	11-20 years
	14
	9
	25
	35.71

	Over 20 years
	9
	6
	15
	21.43

	TOTAL
	45
	25
	70
	100


Sources: Field survey, 2025
The above table shows that the labour turnover is very low and actually stable; hence, it could be as a result of good motivational factors and conducive environment.
4.2	ANALYSIS AND INTERPRETATION
SECTION B
Table 4.2.4: Constant exposure of workers to hazardous substance tends to reduce productivity
	Responses
	Frequency
	%

	Strongly Agree
	35
	50

	Agree
	25
	35.71

	Strongly Disagree
	0
	0

	Disagree 
	10
	28.57

	TOTAL
	70
	100


Sources: Field survey, 2025
This clearly shows that constant exposure of employees to hazardous substances reduces productivity. This can also result in inefficiency, poor performance, high labour turnover etc.
Table 4.2.5: The occurrence of occupational Accident affects productivity
	Responses
	Male
	Female
	Total
	%

	Strongly Agree
	30
	15
	45
	64.29

	Agree
	15
	10
	25
	35.71

	Strongly Disagree
	0
	0
	0
	0

	Disagree
	0
	0
	0
	0

	TOTAL
	45
	25
	70
	100


Sources: Field survey, 2025
Aside from the fact that occurrence of occupational accident affect productivity, there is also the tendency also causing financial loss to the organizations.
Table 4.2.6: Provision of Adequate safety materials prevents Occupational Hazards
	Academic Qualification
	Frequency
	%

	Strongly Agree
	30
	42.86

	Agree
	25
	35.71

	Strongly Disagree
	10
	14.29

	Disagree
	0
	7.14

	TOTAL
	45
	100


Sources: Field survey, 2025
	This indicates that adequate provision of safety materials will prevent occupational hazard. It is therefore necessary that management should provide safety materials for the prevention of occupational hazards.
Table 4.2.7: Training of employees on accident prevention affects productivity
	RESPONSES
	Less than 12 month
	1-10 Yrs
	11-20 Yrs
	Above 20 Yrs
	TOTAL
	%

	Strongly Agree
	7
	13
	10
	10
	40
	57.14

	Agree
	3
	3
	11
	3
	20
	28.57

	Strongly Disagree
	0
	0
	0
	0
	0
	0

	Disagree
	0
	4
	4
	2
	10
	14.27

	TOTAL
	10
	20
	25
	15
	70
	100


Sources: Field survey, 2025
Employees believe that training on accident prevention can affect productivity. It is therefore necessary for management to provide enabling training opportunities that will aid in increase productivity as well as preventing/reducing occupational hazards.
Table 4.2.8: Safety measures put in place by your company help to minimize occupational hazards.
	RESPONSES
	Less than 12month
	1-10 Yrs
	11-20 Yrs
	Above 20 Yrs
	TOTAL
	%

	Strongly Agree
	8
	10
	12
	8
	38
	54.29

	Agree
	0
	8
	10
	4
	22
	31.43

	Strongly Disagree
	0
	0
	3
	2
	5
	7.14

	Disagree
	2
	2
	0
	1
	5
	7.14

	TOTAL
	10
	20
	25
	15
	70
	100


Sources: Field survey, 2025
Majority of the respondents are of the view that safety measures will minimize occupational hazards. It is therefore paramount for organizations to provide adequate safety measures for employees. This will directly or indirectly increase productivity.
Table 4.2.9: Extracted from Table 4.2.4
	Responses
	Male 
	Female

	Strongly Agree
	25
	10

	Agree
	15
	10

	Strongly Disagree
	0
	0

	Disagree
	5
	5

	TOTAL
	45
	25


Sources: Field survey, 2025
4.3	TEST HYPOTHESIS
Table 4.3.1
H01:	Customer’s retention does not have effect on organizational productivity
Chi-square Table
	O
	E
	O-E
	(O-E)2
	(O-E)2
     E

	25
	8.75
	16.25
	264.06
	30.17

	15
	8.75
	6.25
	39.06
	4.46

	0
	8.75
	-8.75
	76.56
	8.74

	5
	8.75
	-3.75
	14.06
	1.60

	10
	8.75
	1.25
	1.56
	0.17

	10
	8.75
	1.25
	1.56
	0.17

	0
	8.75
	-8.75
	76.56
	8.74

	5
	8.75
	-3.75
	14.06
	1.60

	TOTAL
	
	
	
	55.58


TC = 55.58
Degree of freedom = (r-1) (e-1)
			(4-1) (2-1)
			3 x 1 = 3
	0.05(a) df 3 = 7.815
Tt = 7.815
Tc = 55.58 > Tt = 7.815
Decision: Since chi-square calculated is greater than chi-square tabulated, we reject Ho at 0.05 level of significance and accept Hi. It is therefore concluded that constant exposure of workers to hazardous substances tends to reduce productivity.


Table 4.3.2:
H02: Customers’ retention does not enhance organization growth 
An extract from Regression Result
Dependent Variable: Employee’s Productivity
	Independent Variables
	Coefficient
	Standard Error
	T-statistic
	Probability

	(Constant )
	.749
	.773
	.968
	.034

	Exposure of Workers
	-.856
	.258
	-3.318
	.030

	Occupational Accident
	-.871
	.251
	-3.466
	.019

	Provision of safety materials
	.192
	.458
	.418
	.268

	Training of Employees 
	.550
	.243
	2.263
	.042

	Safety measures
	.073
	.200
	.365
	.717

	Occupational Hazard 
	-5.52
	.222
	-2.486
	.032


Source: Author’s Computation. See Appendix 1
R – Squared 			=	0.884
Adjusted R-Squared:		=	0.790
S.E. of regression		=	0.764
Sum Squared residual		=	25.113
F – Stat			=	23.875
Prob (F – statistic)		=	0.001
Substituted Coefficient
EMPRO	=	0.749 – 0.85EXPO – 0.871ACC + 0.192PSM + 0.073SAM – 0.552HAZA
Table 4.3.3:
H03:	There are no relationship between customer’s retention and profitability index
Chi-square Table
	O
	E
	O-E
	(O-E)2
	(O-E)2
     E

	22
	8.75
	14.25
	254.06
	27.17

	18
	8.75
	8.25
	49.06
	7.46

	0
	8.75
	-8.75
	76.56
	8.74

	5
	8.75
	-3.75
	14.06
	1.60

	10
	8.75
	1.25
	1.56
	0.17

	10
	8.75
	1.25
	1.56
	0.17

	0
	8.75
	-8.75
	76.56
	8.74

	5
	8.75
	-3.75
	14.06
	1.60

	TOTAL
	
	
	
	55.58


TC = 55.58
Degree of freedom = (r-1) (e-1)
			(4-1) (2-1)
			3 x 1 = 3
	0.05(a) df 2 = 7.82
Tt = 7.82
Tc = 55.58 > Tt = 7.82
Decision: Since chi-square calculated is greater than chi-square tabulated, we reject Ho at 0.05 level of significance and accept Hi. It is therefore concluded that constant exposure of workers to hazardous substances tends to reduce productivity.


4.3	DISCUSSION OF FINDINGS
	The result in the table above revealed a constant value of 0.749 which indicate employee’s productivity if all the explanatory variables in the model are held constant.  Also, the result shows that provision of safety materials, training of employees and safety measures have positive impact on employee’s productivity in an organization and this implies that 1% increase in them will increase the employee’s productivity by 19.2%, 55% and 7.3% respectively. However, the result further revealed that exposure of workers, occupational accident and occupational hazards have a negative impact on employees’ productivity and this implies that 1% increase in them will reduce the employee’s productivity by 85.6%, 87.1 and 55.2% respectively. 
	Also the test for statistical significance of individual estimated parameter indicate through the t-test that exposure of workers, occupational accidents and occupational hazards and training of employees passed the test of significance. This implies that they have a significant impact on employee’s performance. While, the test further revealed that the provision of safety materials and safety measures do significantly increase employee’s productivity in an organization. The coefficient of multiple determinations (R2) of 0.884 implies that about 88.4% of systematic variations in the employee’s productivity is being explained by variations in the explanatory variables. This shows that the model is a good fit as only about 11.6% of the variations is unaccounted for by the model. Also the f-test shows that the model is overall significant, considering its probability value of about 0.001 which is less than 0.05 critical values.
CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
	This chapter presents the summary of findings, conclusions and recommendations. This is thesis is based on comparative analysis of research findings and objectives that were set out for this study. Areas for further research have been highlighted as well. 
5.1	SUMMARY OF FINDINGS 
	Findings revealed OSH programmes recommended by various scholars. These include; Education and Training Programmes, EAP's, MBO programmes, Fire prevention/protection programmes, Ergonomics/Engineering programmes, corporate health promotion programmes, incentive programmes, PPE, establishment health and safety committees, work place inspection programmes, emergency plans and establishment of rules and controls. 
	The various occupational health and safety hazards revealed by different scholars are broadly classified into physical, biological and social hazards. It is important for organizations to combat these hazards so as to stall occupational injuries and illnesses. 
	In addition, it was well established that there are several other factors that impact on employee productivity besides OSH programmes. These include; employee motivation levels, employee training levels, welfare measures, performance appraisal practices, leadership styles, reward systems, automation levels, management practices, job design and workers attitudes. 
	Finally, the findings also depict that if OSH programmes are appropriately implemented, they can have a positive impact on employee productivity. However, if organizations implement them inappropriately they could hamper employee productivity or have no impact at all. 
5.2 	CONCLUSION
	From the findings of the study, it can be seen that organizations institute various OSH programmes so as to combat occupational hazards. More so, the appropriate implementation of OSH programmes results into increased employee productivity. In view of the above, organizations need to practice OSH so as to reap the associated benefits. It is worthy to note that the disregard of OSH issues is likely to cost an organization in terms of reduced employee productivity. Therefore, it is essential for an organization to embark relentlessly on the issue of OSH so as to avert several related costs and obtain increased employee productivity in Olam flour mill, Ilorin. 
5.3 	RECOMMENDATIONS 
	On the basis of the findings the researcher has generated the following recommendations. 
The researcher recommends that since the physical condition of employees can be harmed through accidents and this affects productivity of employees, organizations should put more efforts towards the prevention of accidents and illnesses affecting the employees at work. The following can be instituted by an organization so as to have a healthy and productive workforce;

i. Provision of physical examination employees regularly. 
ii. The company should have a stated health and medical policy that all employees must meet, for example, that all employees must pass a medical test for drugs and other diseases so as to quality to work daily.
iii.  The company should put in place a competent medical consultation staff who will always attend to the employees when they fall sick during work hours, this increases the speed at which they recover when they fall sick and hence provides a work force that is highly productive. 
iv. A company/organization should maintain systematic attention to sanitation, safety precautions and industrial hygiene. This will enable diseases like cholera and other diseases caused by poor hygiene to be avoided hence obtaining a healthy and productive work force. 
v. There should be a responsible medical representative brought to the company who reports to another responsible member of management so that the cited health problems affecting employees are quickly dealt with. 
vi. To maintain a healthy work force that is productive, the company should have well equipped dispensary or emergency cases and physical examination. The dispensary should have properly qualified medical and nursing personnel. 
vii. The researcher recommends that safety colour code should be adopted by organizations to prevent accidents for example red for danger, yellow for caution or hazards, green for safety or first aid and white for housekeeping and traffic working. 
viii. Adequate working space in the engine rooms, passages and stair ways should sufficiently be lighted, wide and kept clear of obstructions. The floor should be maintained in good condition.
ix. Goggles, overalls, other protective equipments and clothing should be provided free of charge to employees. The above facilitation will enable employee's productivity to increase. 
x. It is recommended that the employees should be educated in safety precautions and rules. Every employee should be advised about safety devices and encouraged to use these devices always when at work. 
xi. Posters, leaflets, bulletins, films and talk shows are all effective methods of safety education to workers so that the workers can avoid accidents, work without interruption and hence produce more. 
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QUESTIONNAIRE
Department of Business Administration and Management
Institute of Finance and Management Studies,
Kwara State Polytechnic, 
Ilorin.
Dear Respondents,
REQUEST TO FILL A QUESTIONNAIRE
	I am final year student, presently studying HND Business Administration and Management in Kwara State Polytechnic, Ilorin Kwara State. As part of the award of Higher National Diploma in Business Administration and Management, I am carrying out a research on “Effect of Occupational Hazard Management on Organizational Productivity” A case study of Olam Flour Mill, Ilorin.  Kindly complete the attach questionnaire by ticking options best suit you.
	All information provided by you will be used for academic research purpose only and under no circumstance will unauthorized persons have access to your responses.
	The study shall ensure that privacy and high confidentiality are maintained with any information provided by you.
	Thanks for your cooperation.
								Yours faithfully,
								Adeen Halimat
SECTION A:
1. Age of respondent? A. 18 – 30years (   ) B. 31 – 40years (    ) C. 41 – 50years (   ) D. 50 – Above (     ).
2. Academic Qualifications? A. WASSE, SSCE, GCE (    ) B. OND, NCE (     ) C. HND, B.SC (    ) D. MBA, MSC, MA (     )
3. Length of service? A. Less than 12 months (    )   B. 1-10 years (    ) C. 11-20 years (     ) D. Over 20 years (    )
SECTION B:
4. Did you agree with constant exposure of workers to hazardous substance tends to reduce productivity? Strongly agreed [   ] Agreed [   ] Strongly Disagreed [   ] Disagreed [   ]  
5. The occurrence of occupational Accident affects productivity? Strongly agreed [   ] Agreed [   ] Strongly Disagreed [   ] Disagreed [   ]  
6. Did you agree with the provision of adequate safety materials prevents Occupational Hazards? Strongly agreed [   ] Agreed [   ] Strongly Disagreed [   ] Disagreed [   ]  
7. Training of employees on accident prevention affects productivity?  Strongly agreed [   ] Agreed [   ] Strongly Disagreed [   ] Disagreed [   ]  
8. Safety measures put in place by your company help to minimize occupational hazards Strongly agreed [   ] Agreed [   ] Strongly Disagreed [   ] Disagreed [   ]  
