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CHAPTER ONE INTRODUCTION
1.1      BACKGROUND TO THE STUDY
Guaranty Trust Bank (GT Bank) is one of Nigeria's leading financial institutions, known for its innovative banking solutions, customer-centric approach, and strong corporate governance. The bank was established in 1990 and has since grown to become one of the largest and most reputable banks in Nigeria and across Africa.
The Taiwo Branch of Guaranty Trust Bank is located in the heart of Taiwo Road, Ilorin Kwara State a bustling commercial and business district in Ilorin, the capital city of Kwara State, Nigeria. The branch serves as a vital hub for banking services, catering to the financial needs of individuals, businesses, and organizations in the surrounding area.
As with other branches of GT Bank, the Taiwo Branch offers a wide range of banking products and services, including personal banking, corporate banking, SME banking, wealth management, and electronic banking solutions. Customers can access various banking facilities such as savings and current accounts, loans and mortgages, investment products, foreign exchange services, and internet banking.
The Taiwo Branch is known for its commitment to delivering exceptional customer service, efficiency, and convenience. With a team of dedicated and experienced banking professionals, the branch strives to meet the diverse needs of its customers and provides personalized financial solutions tailored to their various requirements.
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Traditional banking practices have evolved into more convenient and accessible forms with the introduction of e-banking technologies. E-banking encompasses a range of electronic channels and platforms, including internet banking, mobile banking, ATM services, and electronic funds transfer, which enable customers to perform various banking transactions remotely, anytime, and anywhere.
In addition to its physical presence, the Taiwo Branch also leverages technology to enhance customer experience and streamline banking operations. Customers can access GT Bank's digital banking platforms, including internet banking, mobile banking, and ATM services, for convenient and secure banking transactions. Overall, the Taiwo Branch of Guaranty Trust Bank embodies the bank's core values of professionalism, integrity, and innovation. It plays a vital role in the local economy by providing banking services that support financial inclusion, business growth, and economic development in the community it serves.
1.2      STATEMENT OF THE PROBLEM
Basically, the research work is designed to provide answers to the following fundamental questions as regard to the problems that are facing the banking system. The following are the statement of research problems.
What are the current state of diffusions and problems of the bank in adopting electronic banking system?
What are the major developments in information technology that are affecting or bound to affect the growth of e-banking industry?

How are the banks ready to meet the requirements of electronic banking in their three banking operations?
Withdrawals or conducts of an increasing ranges of other banking business. Before it new era of banking in Nigeria, the industry was characterized by inefficiency, bureaucracy and truly frustrating on the amount of time it takes to services their customers. As a result of anchoring their operation on computer-based delivery system this generation banks have become very profitable. Umoron (1999) as many banks introduced a great volume and complexity of operations, increased in innovation and variety in products and services rendered, financial liberation, redesigning business process and refined their services towards customers. There are changes which are witnessed everyday in the banking system and all other sectors that are deploying electronic banking capital abilities. This manual development which is the central part of most banking activities here in Nigeria today. The technological development has gone a long way to affect the operating system of Nigeria banks by introducing modern system of banking where banks now operate through the electronic banking system. Electronic banking has added beauty and excellence in the banking system.
Electronic banking refers to providing services, such as opening a deposit account, transferring funds among different account and electronic bill presentment and payment. This can be offered to two main ways. First, an existing bank with physical offices can establish a website and offer these services to its customers in addition to its traditional delivery channels. Second, it is to establish a virtual bank.

· What are customer’s reactions towards electronic banking as regard services delivery?
· How supportive is the available infrastructure to electronic banking?
· What are the issue and technical domains needed to be mastered by Nigeria banks in order to compete with the rest of the world?
OBJECTIVES OF THE STUDY
Besides, the study would attempt to investigate the role of e-banking services in the banking system in Nigeria. This study would also affect the Nigeria banking system. Thus the main objective of this study are as follows.
i. To investigate the degree of e-banking;
ii. To determine the degree of acceptance of the e-banking services;
iii. To compare traditional baking services with electronic banking;
iv. To investigate the benefit and challenges of E-banking system in  Nigeria; and 
v. To determine the factors that hinder proper functioning of E- banking.
1.3      RESEARCH QUESTIONS
At the end of this research, answers would have been provided to the following questions.
i. What are the electronic business and internet?
ii. What is the main motive for banks to turn toward providing electronic banking services, and 
iii. Does it face difficulties and barriers for this sake?
iv. Is the prevailing framework of electronic transaction sufficient to protect working banks information system and consequently does their bank have?
v. The required electronic software and human competence to keep up with digital world and achieve the banking distinction?
vi. Does the current services rendered sufficient to meet competitive purpose and to achieve the quality of banking services?
1.4     HYPOTHESIS OF THE STUDY
A hypothesis is a tentative answer to a research question. It is often stated in the form of a relationship between a dependent and an independent variable. 
Ho:	That adoption of electronic banking by commercial banks will not aid speedy financial transactions.
Hi:    That electronic banking in commercial bank will not have negative impact on the standards of banking activities.
1.5      SIGNIFICANCE OF THE STUDY
The importance or relevance, and considerable values of electronic banking system in Nigeria are too numerous to mention. Electronic banking which is the modern system of banking has various anticipated value that it will ad to the growth and effectiveness of the banking system in Nigeria. By the end of the study, all financial institutions, especially the banking sector will see the need to get involved in electronic system of banking at those that are involved the usage of it. Also, the problem and prospects will be explicitly brought out.
On the other hand, it will bring to the mind of customer’s better visualization and impression in regard to the type of banking services they will require.
1.6       SCOPE OF THE STUDY
The scope of the study will cover the problems and prospects of the electronic banking as it affects banks in Nigeria. Being aware of the great changes caused by technology, especially in GT Bank Plc.

1.7      LIMITATION OF THE STUDY
The study will cover all aspect of electronic services in the bank as modern attribute, which will include Internet Banking, automate Teller Machine, Electronic Fund Transfers, cash and electronic baking embodies will also be revealed in the study.
It should be noted and anticipated that during the courses of this research work, some limitation will be encountered such as:
The fact that not all workers in the banks have in depth knowledge of all electronic gadget used in the bank. This will serve as limitation due to the fact that they were not able to give required information when called upon. Financial constrained, which has led to the reduction to release, paramount information that are vital to the research.
1.8     DEFINITION OF TERMS
This takes a look at the various aspects of e-banking in the banking industries. E-banking encompasses different forms of modern information technology and activities. Below are various aspects of e-banking services.
Internet Banking: It is the online banking services for personal or business banking customers with an account in another branch. The services incorporate features which enables registered users have access to their account details from anywhere they find themselves. It allows users check their account balances, statement, change or cancel standing order, print and download their transaction details on to third party for analysis.
Mobile Banking: This is a form of banking services that allows customers perform some transaction on their account using a G.SM phone. It also gives room for users to monitor their accounts analysis, anywhere. This solution is a convenient, cost effective, and secure means of gaining access to one’s account via the short messaging services (SMS) features of their mobile phones.
Values Card: It is smart card that stores money electronically saving users the burden and risk involved in carrying large sums of money around.
Online Banking: After fulfilling the necessary condition of automated online banking is no doubt important commitment to e-banking that a banking institution, can make. Online banking basically allows a customer to transact business in any branch irrespective of branch his/her account is domiciled. In many nations, online banking is gradually beginning to encroach into the banking terrain all over the world.

CHAPTER TWO
LITERATURE REVIEW
2.1     INTRODUCTION
A bank is a financial institution where you can deposit your money. Banks provide a system for easy transferring of money from one person or business to another. Banks and the many services they offer save an incredible amount of time and ensure that funds pass hand in a legal and structured manner. Banking is a system of trading in money which involved safeguarding deposits banking and making funds available for borrowers. Banking developed in the middle ages in response to the growing needs for credit in commerce.
E-banking refers to the computerized, advance and technological approaches to banking service (Ogunfowora, 2005). The main purpose that banks have been serving since their inception is keeping our money safe for us. While keeping our money safe. They also let us earn a certain amount of interest on the money deposited with them. Traditional banks have been doing this and internet banks continues the same function. The only difference is the way the transactions are made. Computerized advance and technology refer not only to ways of providing goods and services but also ways of fulfilling needs and deriving satisfaction. The technology of consumption has a profound impact on the structure of the economy, influencing the goods and services to be produced and rendered. Even the attitude and values of people are in sense, a part of technology since they affect the capabilities of a nation  (Ogunfowora, 2005).

In today’s world, computers play an incredibly large role in the way the world exists in general, and the majority of tasks could actually not be completed if not for the use of computers.
Although there are certainly some areas of jobs that cannot yet be completed solely by computers and which thus still require actual manpower, for the most part, computers have helped to make life significantly easier, productive and more convenient for us all.
Electronic banking have been around for quite a few years now, but has really only become prominent over the past year or so in particular. E- banking offers an array of different advantages to the user, including account balances and history including year – to-year information the ability to transfer money from one account to another to payees for bill payments, check history, records, and stop payments, check credit card balances and statements.
Complete online loan application, secure interactive messaging with staff, and much more (Adebisi 2003) Electronic banking such as internet banking basically allows you to be able to do everything that you can in your regular banking institution, only with the benefit that you can do it all right from the convenience of your own home. Not only is this great because you can be comfortable and have peace of mind knowing that you can keep track yourself of all your banking issues, but as well it allow for more ease because you never have to worry about rushing out and making it to the bank (Onabanjo 2008).
Nigeria along with almost all other African countries and beyond is more often than not referred to as a “third world country” To an African who have lived in any of the advanced economic of Europe and America. The reason for the tag “Third world” is clear, the advanced economy are further referred to as cash-less societies because the closing of transaction in most cases does not involve the use of cash as means of payment but other forms of convenient payment instrument. This includes cheques, credit, debit cards and electronic transfer of funds.
Banks as a service industry find information technology most amendable to its operations. It has the strategic potential to change the overall structures of a banking organization or even the banking industry and commerce.
This suggests that the creation of an internet electronic payment system will provide opportunity for creation of completely new sets of global and national banking relationships. The internet offers the possibility of an “Open system” payment and settlement system which operates in parallel to the existing more traditional bank-based networks, and which is particularly suited to meet the currently unsatisfied requirements for processing low value payment systems electronically. However, the institutional framework to exploit there opportunities does not yet exist, regulatory policy issued will need to be addressed in order that full advantages can be taken of the new types of commerce, which could emerge.
Nigeria of today is still gambling with the problems associated with an ineffective payment system and serious efforts have not been made to solve the problem. The re-public of South Africa has through the South Africa (equivalent to the Nigeria Central Bank) established a national payment system committee, which in November 1995 publish the framework and strategy for the implementation of an effective payment system. The South Africa payment committee is almost like the Nigeria inter-bank settlement system (NIBSS), is how ever concerned with eth clearing of financial instrument.
Banking at the global level as well as in Nigeria has appreciated the immense benefits derivable form information technology (IT) and has warmly embrace it, hence, such facilities as electronic fund transfer (EFT) Automated Teller Machines (ATM), automated cheques clearing facilities, abound in the banking system.
In Nigeria of today cash has remain the chief means of payment for goods and services. This situation is not unknown to eth authorities as confirmed by Dr Paul A Ogwuma (OFR) government of the Central Bank of Nigeria (2000) saying that: “as a result of the declining confidence in the financial system, most Nigerians today prefer to settle their transaction in cash. This explains why between the end of 1986 and December 1994, total current in circulation and in particular currency outside the banking system had both increased substantially. Financial instruments cheques, drafts etc are used by a few who hold bank depots accounts.
Nigerian banks have no alternative but to embrace the new information, technology in order to achieve, efficiency and competitive advantage. It is encouraging that many banks have joined the global trend and are obviously reaping the immense benefit, few of them have hooked up to the information supper high way. The internet and the implication on their performance have been far-reaching. (Adebisi 2019).
2.2    CONCEPTUAL FRAMEWORK ON E-BANKING
Anyanwuocha (2018) defined bank as a financial institution that provides banking and other financial services. Bank is generally understood as an institution that holds a banking license. The banking license is granted by financial supervisory authorities to conduct the most fundamental banking services such as accepting deposits and making loans available to their numerous customers.
E-banking is a kind of banking that involves electronic form of money transaction. Here banking services are fully automated such that transactions are concluded in a jiffy. It involves the use of computer network in dispensing cash and transfers of fund. The primary objectives are to replace intensive labour operation and thus help reduce the waiting time of customers. For now in Nigeria, e- banking is limited to the automated teller machine and electronic funds transfer. It also includes electronic devices such as SQL and MICR. The emergence of e-banking products brings to an end the era of mechanical and laborious banking.
E-banking means not only electronic production, like, for instance, opening a letter of credit, but also the customer requests the services by electronic means and that the bank supplies it the very same way. In banking operations, technical change encompasses the marketing and distribution function in addition to production. Having defined e-banking, we will now in the next section consider various e- banking products existing within and outside the Nigerian's Financial System.
Like many other sectors, banking has been suffering changes due to development and improvements in ICT (Onodugo, 2015), which has been a useful tool to follow market demands and practices. This development of new technologies has been causing a huge impact on organizations in terms of management and control, marketing and research, operations and decision making (Onodugo, 2015). Banking technology is not a new topic. It has been a constant presence in the literature since the late 1980s and early 1990s.
E-banking can be defined as a set of activities conducted from home instead of a physical bank location (Obiri et al, 2013). It is an “umbrella term for the process by which a customer may perform banking transactions electronically without visiting a bricks-and mortar institution. E-banking can also be referred to as online banking, cyber banking, virtual banking and net banking (Obiri et al, 2013). Moreover, there are three types of e-banking: internet banking, phone banking and mobile banking, that differ in terms of distribution channel, internet, phone and mobile phone, respectively.
According to Onodugo (2015), e-banking is not something totally new. It started some time ago in the form of ATMs and telephone transactions. This first generation of solutions typically only allowed customers to view their statements online, conduct transfers between accounts and pay bills (Obiri et al, 2013). Nowadays, the amount of operations that can be carried out using e-banking services is far greater. Customers can use e-banking to: pay utility bills and insurance premiums; Fund transferences; consult current account and savings balances; carryout mortgage payments; options subscriptions; book orders online; book flights and railway tickets; and, purchase products online.
2.3     THEORETICAL FRAMEWORK
2.3.1 TECHNOLOGY ACCEPTANCE MODEL (TAM)
This model was propounded by Fred Davis in 1989. The prediction of acceptance of Information technology & the organizational usage by the users was the initial design of the model. It was argued in the model that acceptance by the user is determined by 2 important beliefs, these are, perceived ease of use & perceived usefulness. Perceived usefulness
(U) was defined as the extent which it is believed by the person that a specific technology will improve his/his job performance, on the other hand, perceived ease of use (EOU) was defined as the degree to which it is believed by a person that using a technology will be easy Davis (1989). It was posited further that the attitude of the customers as regards to a new technology is affected by the perceived ease of use and how easy it is to use. To measure the perceived usefulness, itis carried out in scale of if work is carried out faster, improved performance, increased productivity, usefulness & effectiveness. The perceived ease of use is measured on if the technology is easy to learn, understandable & clear, easy to be skilful on its usability easy to remember & controllable. The technology acceptance model also suggests that intentions are affected by external factors, actuals are alsoaffected by external factors through its immediate effect on the perceived usefulness & perceived ease of use.
Criticisms were directed to the model because it failed to account for the cost associated in obtaining new technology. In as much as the organization may want to use the new technology, they may lack the necessary financial prowess to acquire such. Regardless of this short coming, the technology acceptance model remains one of the most useful models which are available in providing explanation to the adoption of technology in the context of an organization. The motivation & the process of e- banking adoption in the commercial banks is informed by this theory.
2.3.2 INNOVATION OF DIFFUSION THEORY
Everett Roger propounded this theory. He posits that diffusion is regarded as the process of innovation is passed on through channels over a period of time between the participants in the social system. Similarly, Meso et al. (2006) observed that innovations are introduced, irrespective of their usability; it can take time before it can be adopted. it was proposed by Rogers that four main elements exist which influence the how new idea are spread which are communication, innovation, time channels & social system.
Innovation is an idea, practice or project that is perceived as new by an individual or other unit of adoption. The Author explains further the decision process of innovation has 5 important steps; Knowledge, Persuation, Decision, Implementation & confirmation. It was described by Rogers that the innovation-diffusion as an uncertainty process of reduction. Attributes was also proposed by him who can support the reduction of uncertainty regarding the innovation which include, relative advantage, complexity, observability, compatibility, & triability.
Relative advantage is connected to the idea that are providing an organization with competitive edge while compatibility is related to the degree to which the innovation is observed to be consistent with the values of the organization and the potential adopters needs. The degree to which the proposed innovation may be experimented is related to triability. Furthermore, observability is connected to the degree to which the innovation is observable.

2.3.3 THEORY OF PLANNED BEHAVIOUR
Ajzen (1988) propounded this theory in 1988. It was argued in the theory that the behaviour of an individual is driven by the behaviour intentions. The behaviour intentions are connected to 3 determinants, which are subjective norms, individual’s attitude towards behaviour, & perceived behavioural control. Attitude is regarded as the degree a person holds negative or positive feelings of the behaviour of interest. In view of Conner and Armitage (1998), a person’s motivation is represented by intentions in the sense of his or her conscious decision or plan to carry out specific behaviours. The subjective norm on the other hand is a person’s estimate of social pressure to carry out a specific behaviour. The subjective norms are believed to be made up of 2 components which work in interaction; beliefs on how people, who are observed to be important to them, would want them to behave (Normative behaviour). Perceived behavioural control is regarded as the extent in which the individual is able to carry out the behaviour. This is made up of two aspects; how confident the individual feels about not being able to perform orbeing able to perform & how much control an individual has over his behaviour. Planned behaviour is predicted by the theory of planned behaviour. This is because behaviours are always planned. this theory has wide application to studies which relates to the behaviour of individuals particularly in the individual’s intention prediction on his behaviour.
2.4      EMPIRICAL REVIEW
A study was carried out by Okoro (2014) on the effect of Point of sales, Automated teller machine as well as mobile & internet services values on the intermediation of the economy. The technique adopted in the study is the multiple regressions which were carried out on time series data which ranged from 2006 to 2011. It was observed in the study that a significant relationship exists between POS, ATM, services from the net & the intermediation efficiency of the economy. Nevertheless, it was equally revealed in the study that a significant relationship does not exist between the Nigerian economy & the mobile service value & intermediate efficiency in the study period. The study concluded that the POS, ATM & internet service is major instrument the customers use to make money deposits. It was therefore recommended in the study that more efforts should be made by the relevant stake holders in advertising these products in the country. Karimzadeh et al. (2014) carried out an investigation on the e-banking impact on the bank profitability. This study was carried out using quarterly data which was collected over the period of 2004to 2012. The study revealed that e-banking expansion has a positive impact on the bank profitability which was measured with the ROA.
Another study was conducted by Rauf and Qiang (2014) on the impact of e-banking on the performance commercial bank of Pakistani. The performance of the bank was measured with the ROA, ROE, & margin of interest. The sample adopted in the study is a sample of ten banks. The data collected for the study is over the period of 2002 – 2012. It was observed in the study that e-banking has a positive & significant relationship on interest margin ROE & ROA for the banks who recently adopted the technology. The study therefore concluded that at a cost saving strategy they can consider e-banking so as to be able to compete with other foreign banks given that adequate monitoring & control measure are put in place.
Oyewole et al. (2013) carried out a study on the impact of e- banking on the performance of commercial banks in Nigeria. The study adopted panel data which was collected from 1999 to 2010 from 8 commercial banks in the country. it was found in the study that a significant & positive relationship exists in the performance of the banks. How ever there was no impact on ROE.
Abaenewe et al. (2013) examined the impact of e-banking on the commercial banks profitability in Nigeria. They conducted the study with secondary data which were collected from the Stock exchange database from the period of 1997 to the period of 2010. It was revealed in the study that electronic banking adoption has a positive & significant effect on the returns of equity of the banks in Nigeria. The sty recommended that there is need for the banking industry to adjust to full & equally effective adoption of ICT as a result of attendant advantage.
Omotunde et al. (2013) investigated the effect of cashless policy in Nigeria. The research method adopted in the study is the survey research which was carried out with the data collected using questionnaires. From the respondent responses, it was observed that increase in employment will be enhanced through the adoption of cashless policy, it will equally lead to reduction in cash related robbery which in turn reduce the risk of carrying cash in the society. This will equally reduce cash related corruption in the country & encourage foreign investors to invest in the country. it was therefore revealed in the study that cashless economy can be regarded as a step towards the right direction.
Aduda and Kingoo (2012) examined the existing relationship between the performance of the commercial banks in Kenya and the electronic banking. The study particularly tried to establish if there is a relationship between performance which in the study is the dependent variable and the independent variables. The dependent variable in the study which is performance was measure by the ROA, while the independent variables in the study were measured by the ATM numbers, e-banking investment, and Debit card numbers. 
In the study, it was observed that a significant & positive relationship exists between the performance of the bank and the electronic banking in the country. The result therefore informed the study to conclude that e-banking has made the industry to carry out transactions with ease through easier banking activities with electronic banking.
Mohammad and Saad (2011) studied the impact of electronic banking on the Jordanian banks performance. The study used Panel data which was collected from 15 Jordanian banks ranging from 2000 to 2010. The study adopted accounting data to measure that performance of the bank & carryout regression on the relevant variables using the Ordinary Least Squares estimation technique. It was observed from the study that there I a negative but significant relationship between the e-banking and the banks performance. It was seen from the study that electronic bank has failed to improve the performance of the banks in Jordan. The customers depend on the traditional methods of conducting transaction in their respective banks. This has caused a high cost of adopting the e- banking system in the banks. It was recommended in the study that the banks should put in more efforts in encouraging the customer to use the e-banking system of conducting transactions in the country.
Sumra and Manzoor (2011) observed in their study that the penetration and proliferation of internet has unleashed new scenarios and horizons for the banking industries. Through the channels of electronic medium, the retail banking is now providing its products and services to their customers. It was seen that electronic banking has a substantial impact on the performance of the banks. Thus, the study was carried out in order to examine the impact electronic banking on the profitability of commercial banks in Pakistani. The study adopted the qualitative method of data analysis which was collected from 12 banks in the country. From the results which were obtained in the study, it was seen that the profitability of the banks has been increased as a result of the adoption of electronic banking in the country. The banks have been enabled to meet up with cost, and earn profit. The customer’s illiteracy wasn’t regarded as an obstacle in the provision of their services & products.
Al-Smadi and Al-Wabel (2011) carried out a study using the panel data collected from 15 banks in Jordan for the period of 2000 to 2010. The study was conducted in order to observe the impact of electronic banking on the banks performance in Jordan. The performance of the banks was measured with the ROE and 2 control variables. The study adopted pooled OLS method of analysis and it was discovered in the study that a negative but significant impact exists between e-banking and commercial banks performance in the country of Jordan. The major limitation observed in the study is that researcher failed to observe ROE after a particular year after the adoption of electronic banking. Since high cost is involved in the use of new technology, years will be needed to cover cost of adoption then profit earnings.
Ovia (2001) examine the implementation state of electronic banking in Nigeria & evaluate its influence on the truth level of electronic payment using the technology acceptance model. He observed from the study that perceived usefulness & the ease are not antecedent to e-banking acceptance.

CHAPTER THREE
RESEARCH METHODOLOGY
3.0    INTRODUCTION
Methodology is the specification of procedure for collecting and analyzing the data necessary to help solve the problem such that the difference between the cost of obtaining various level of accuracy and the expected value of information associated with each level of accuracy is maximized, it comprises a series of prior decision and provide a master plan for executing a research project.
In this research the GT bank of Nigeria plc constituted, the population studied however it was not possible to study the bank entirely. The researcher adopted a survey techniques and as much the Nigeria was selected for the study. A population of one hundred (100) was targeted and studied.
3.1     SOURCES OF DATA
The major sources of data for this research is grouped into primary and secondary sources of data collection. Both sources are extensively used for the purpose of drawing empirical conclusion or analysis of the study so as to come up with fairly objective findings.
3.2     SAMPLE AND SAMPLING TECHNIQUES
A sample was determined to obtain a broad view on the economic implication of electronic banking from the bank under study based on this population of one (hundred) was targeted, thus, from their target the sample size and determined using the formulate below;

n =		𝑁 1+𝑛( )2
Where n = sample size
N = the target population (100) E = margin of error (5%)
n =	100
1+100(0.05)2
100	=
1+100 (0.25)
100 = 80
  1.5
3.3      INSTRUMENTS OF DATA COLLECTION
The instrument of data collection for this research work was through distributed questionnaires.
3.4      METHOD OF DATA COLLECTION
The primary and secondary source of data collected were adopted in this research work
PRIMARY SOURCE: in the category were collected mainly though visits, personal participation an observation of questionnaire to the bank under study. The various method were adopted independently to reduce the incidence of bias or subjective about the subject on investigation
SECONDARY SOURCE: secondary data in the reassert work were collected through the review of related literature the relevant literatures were obtained from book journals, magazine and newspaper.
Consequently, libraries were consulted, prominent among them were institute of management an technology library, national library central bank of Nigeria (CBN) zonal library, banking and finance library etc. more so in this era of globalization, information from the internet was also valuable.
3.5      METHOD OF DATA ANALYSIS
To accomplish the research analysis of the data was utmost importance since the data collected was in disarray and as much cannot make any meaning to the reader.
Direct report of the qualitative data from observation has been made while descriptive statistics was utilized. In the analysis of the descriptive data collected from questionnaire to generate frequencies and patronages statistical analysis is carried out on each of the research questions based on the data extracted from the computation of data which was affected using simple parentages after which comparisons were done to determine the effectiveness in achieving the desired objective.
3.6     LIMITATION TO METHODOLOGY
Time constraint and finance were major limitation. Time constraint on the part of the researcher of this project because it lacked adequate time to carry out necessary things and gathering all information needed.
Response of the respondents to the questions asked is not guaranteed, some may respond and respond correctly while others may not respond or even respond incorrectly.

CHAPTER FOUR
DATA PRESENTATIVE, INTERPRETATION AND ANALYSIS
4.1      DATA PRESENTATION
The method of data analysis was based on the statistical table format using frequency distribution and consequently converted into percentages for easy analysis. Each tabular presentation represents the analysis of each question in the questionnaire which was subsequently described and with further discussion.
In all eighty (80) questionnaire were administered of which seventy were returned the seventy questionnaire received formed the basis for our analysis and conclusion
OBJECTIVE 1
The extent of automation in the payment system
Table 4.1: Would you say that all operation of your bank are fully computerized?
	Variables
	Frequency
	Percentages  %

	Yes
	45
	64

	No
	25
	36

	Total
	70
	100


Source: Researcher’s  field survey (2024)
From the table 45 respondents who filled the questionnaire of the bank are fully computerized. Out of the 70% respondent 25 representing 36% did not agree with this from above it is clear that a good number of Nigeria bank their operation on computer technology

TABLE 4.2: Does your computer technology in the rendition of banking services?
	Variables
	Frequency
	Percentages %

	Yes
	70
	100

	No
	-
	-

	Total
	70
	100


Source: Researcher’s  field survey (2024)
All the respondent share the same view or agreed that computer technology is used by the bank in the redistribution servicers.
TABLE 4.3: Does your bank offer computer based payment services such as smart card. Monet transfer payment?
	Variables
	Frequency
	Percentages %

	Yes
	60
	86

	No
	10
	14

	Total
	70
	100


Source: Researcher’s  field survey (2024)
With a total of 60 respondent representing 86% saying yes, it is deducible be that banks in Nigeria offer one kind of computer based payment services, while 10 respondent representing 14% disagree with it.

TABLE 4.4: To what extent does bank use computer technology to offer computer based payment services?
	Variables
	Frequency
	Percentages %

	Large extent
	42
	60

	Some extent
	28
	40

	No extent
	-
	-

	Total
	70
	100


Source: Researcher’s  field survey (2024)
From the above 60% respondent are of the view that computer technology is greatly in rendition of service while 40% described the use of computer in service rendition as some extent.
OBJECTIVE 2
The major problem associated with the development of electronic momentary transfer system (electronic banking) in the Nigeria economy
TABLE 4.5: To what extent re the problem hindering electronic payment system?
	Problem
	Large
extent
	Some
extent
	Partly
	No
extent
	%

	Infrastructure deficiencies such as critic power supply and
communication link
	35
	-
	-
	-
	50

	Non-provision		of adequate	security	for
fraud prevention
	-
	-
	15
	`-
	21

	Inadequate	skilled managers and requisite tollsa and on end user and
client system
	--
	-
	-
	-
	-

	High changes or cost for
the e-payment terminal
	10
	-
	-
	-
	14.5

	Lack	of government support on improvement of e-banking
	-
	-
	-
	-
	-

	Low level of awareness and ver dependence on cash by teller public for all
types of transaction
	10
	
	-
	-
	15.5

	Total
	70
	
	
	
	100


Source: Researcher’s  field survey (2024)
On the list of problems hindering the implementation of electronic payment in Nigeria is the problem of infrastructure deficiencies. Which is associated with erratic power supply and communication link 50% of the respondent recertified. It was having a very great impact on the development of electronic payment system in Nigeria 10 respondent constituting 14.5% respectively indentified the problem of high charge or cost in using the payment terminal while 15 respondents constituting 21% on the development of electronic payment system in Nigeria 10 respondent representing 14.5% complained that there is low level of awareness and over dependence on cash by the public for all types of transaction in the economy.
OBJECTIVE 3
The effect of electronic banking on Banks profitability
TABLE 4.6: Would you say that the rendition of computer based payment service has improved your bank profit level?
	Variables
	Frequency
	Percentages %

	Yes
	45
	64

	No
	25
	36

	Total
	70
	100


Source: Researcher’s  field survey (2024)
From the above 64% shows that bank staff official who filled the questionnaire believe that the introduction of the computer based system have improved the profitability of their banks operation. 36% however has a contrary opinion.
TABLE 4.7: To what extent has the introduction of computer based or electronic payment service improved your banks operational efficiency?
	Variables
	Frequency
	Percentages %

	In large extent
	-
	-

	Some extent
	10
	10

	Partially
	    15
	21

	No extent
	45
	             69

	Total
	70
	          100


Source: Researcher’s  field survey (2024)
A good number of respondent representing 69% are on the opinion that the introduction of the electronic payment system has no impact or positive influence on their banks operational efficiency 21% said that impact is partially or insignificance while 10% claimed that the impact or positive on operational efficiency described may be as some extent.
OBJECTIVE 4
The impact of various electronic systems on banking industry
TABLE 4.8: Has the introduction of electronic payment products such as smartcards, ATM, internet payment etc reduced your customers strength (financial ability)?
	Variables
	Frequency
	Percentages %

	Yes
	70
	29

	No
	50
	71

	Total
	70
	100


Source: Researcher’s  field survey (2024)
The responses from the table is a clear indication that electronic monetary system cannot to financial disintermediation in banking industry 71% of the respondents said since the inception of the electronic monetary system (EMTS) that their customers strength has not reduced, while 29% of the respondent had a different opinion.

TABLE 4.9: How would you describe the relationship between your bank and costumer since the introduction of the product?
	Variables
	Frequency
	Percentages %

	Increased	customers
loyalty, patronage
	50
	71

	No changed
Improvement
	8
	11

	Decreased	customers
Loyalty
	12
	18

	Total
	70
	100


Source: Researcher’s  field survey (2024)
The introduction of EMTS from our table has shown how increased the confidence and loyalty to customers are to the banking industry. 71% of the respondent describe the relationship between banks and customers as an improved one after the introduction of EMTS has no improvement on bank customers relationship while 18% said that customer loyalty has declined towards the banking industry
OBJECTIVE 5
The impact of electronic payment system on economic activities in Nigeria TABLE 4.10: Do you think the introduction of electronic payment product has increased the level of economic activities
	Variables
	Frequency
	Percentages %

	Yes
	   20
	28.5

	No
	50
	             71.5

	Total
	70
	100


Source: Researcher’s  field survey (2024)
From the above table it is very clear that electronic payment product has not increased the level of economic activities 71.5 agree and share this view only 28.5% had different opinion
TABLE 4.11: It there price stability the introduction of electronic payment product in Nigeria?
	Variables
	Frequency
	Percentages %

	True
	22
	31

	False
	42
	63

	I dint know
	4
	6

	Total
	70
	100


Source: Researcher’s  field survey (2024)
As against the general belief of many writers the introduction of SMTS has not really brought about price stability in the economy 63% of the respondents are of this view while 31% claimed that EMTS has created an atmosphere o stability in the pricing system of Nigeria economy.
TABLE 4.12: Have electronic payment product improved the country gross domestic product (GDP)
	Variables
	Frequency
	Percentages %

	TRUE
	15
	     21

	FALSE
	59
	     71

	I DON’T KNOW
	      50
	8

	TOTAL
	70
	100


Source: Researcher’s  field survey (2024)
A large number of 71% respondent are of the view that EMTS does not have any incremental impact on the nations GDP only and insignificant percentage of 21 respondents share a different view 8% of respondent claimed ignorance of the impact of EMTS on the GDP.
TABLE 4.13: The introduction of EMTS has the potential of increasing banks deposit base?
	Variables
	Frequency
	Percentages %

	Yes
	18
	26

	No
	52
	74

	Total
	70
	100


Source: Researcher’s  field survey (2024)
From the table above 52 respondents who filled the questionnaire and which represents 74% disagree that the introduction of EMTS has the potential of increasing banks base and out of the 70 respondent 18 representing 26% agree with this.
4.2     DATA ANALYSIS
The use of computer technology in services rendition in the banking industry remains indispensable. From the responses obtained from bank official more than 90 % of Nigeria bank make use of information technology in offering payment service. In a total of 70 respondent 60% representing 80% acknowledge the use of computer technology in table 4.3 providing service like money transfer, smart card, electronic fun transfer etc this shows the extent of computer technology application in the banking industry.
Although the use of information technology (IT) is still not widespread in the banking industry. There are clear indications that in the nearest future. IT will become fully diffused in the industry. So for a good number of banks which offer computer based services tent to be constrained by a lot of factors. There factors constitute the major problem hindering the development of electronic banking system in Nigeria.
Skilled and require tools on end users and client system non-provision of adequate security for fund prevention.
Lack of government support in improvement of electronic banking, low level of awareness and over dependence on raw cash by the public in carrying out transactions and high charge or cost for the e-payment terminal, however infrastructural deficiencies in communication link is a problem induced by the respondent as having a very great impact in the development of electronic payment system. About 50% in table 4.10 of the respondent attested to this.
However in spite of these problem banks profit margin that continued to increase according to our respondent its attributed to the introduction of computer based payment service. About 63% of respondent shared this view. But as the extent the introduction of electronic money transfer system (EMTS) has improved operational efficiency. The general consensus is that (EMTS) has improved banks operation efficiency the consensus is that (EMTS) has a little or no impact on bank operational efficiency 69% of respondent are of the view the EMTS has no impact on efficiency while 21% described the impact as partial and about 10% described the impact as to some extent.
Equally 71% respondent are of the view that EMTS cannot lead to financial disintermediation in the banking industry while only 29% of respondent had a different opinion.
By implication, the introduction of electronic banking system (EMTS) has generally increased customers loyalty to banks, this view was shared by about 72% of total respondents.
Be that as it may, it is not very clear as to show electronic banking (EMTS) can constitute a problem to monetary authority in terms of money control and management or how it could increase the GDP or infue4nce economic growth. But one thing clear is that electronic banking (EMTS) seem to show level of acceleration with economic growth neither does it increase the GOP of a nation on the average about 75% respondent had shared this view.

CHAPTER FIVE
SUMMARY, RECOMMENDATION AND CONCLUSION
5.1	SUMMARY OF FINDINGS
The introduction of electronic banking in Nigeria has a strong influence on the development of the payment system in particular and the banking system in general. However, the introduction of the system involves commitment of huge amount of financial resources on computer technology and telecommunication facilities. Computer technology is a primary requirement for the proper functioning of the electronic monetary transfer system (EMTS) electronic banking.
The use of computer in payment system would not reduce the importance of branch in Nigeria or reduce customer’s confidence on the banking industry. From responses obtained banking has rather increases customer’s loyalty to bank in general
The major problem hindering the effective operation of electronic banking in Nigeria are infrastructure deficiencies such as erratic power supply. Lack of government support and high charge on payment5 terminal (POS ATMS) etc. these problem are only peculiar to Nigeria as it is known that in developed countries issues like power failure or failure link are not in existences.
However, the introduction of electronic banking system has also contributed significantly to bank income by way of feed or changes gotten from these services.
 5.2	RECOMMENDATIONS
Here are some recommendations on the effect of electronic banking on profit oriented organization using a case study of GT bank
Enhance Digital Infrastructure: First Bank should invest in robust digital infrastructure to support the scalability and reliability of its e-banking platforms. This includes upgrading servers, networks, and security protocols to ensure seamless and secure transactions for customers.
Expand E-Banking Services: First Bank should continually innovate and expand its e-banking services to meet the evolving needs of customers. This could involve introducing new features such as mobile payments, peer-to-peer transfers, and personalized financial management tools.
Improve User Experience: First Bank should focus on enhancing the user experience (UX) of its e-banking platforms to drive adoption and retention. This includes optimizing the design, navigation, and performance of mobile apps and online banking portals to ensure a seamless and intuitive experience for customers.
Strengthen Security Measures: First Bank should prioritize cybersecurity and implement robust security measures to protect customer data and prevent fraud. This includes multi-factor authentication, encryption, real-time monitoring, and regular security audits to mitigate risks and build trust with customers.
Educate and Train Customers: First Bank should invest in customer education and training programs to promote awareness and adoption of e-banking services. This includes providing tutorials, webinars, and personalized support to help customers navigate and leverage the full potential of digital banking.
Foster Collaboration and Partnerships: First Bank should collaborate with fintech startups, technology vendors, and regulatory bodies to drive innovation and regulatory compliance in the e-banking space. This includes exploring partnerships for fintech integration, open banking initiatives, and regulatory advocacy to create a conducive ecosystem for digital banking.
Monitor and Analyze Performance: First Bank should establish robust analytics and monitoring mechanisms to track the performance and usage patterns of its e-banking platforms. This includes analyzing customer feedback, transaction data, and market trends to identify areas for improvement and strategic opportunities for growth.
By implementing these recommendations, First Bank can effectively leverage e-banking to enhance customer satisfaction, drive operational efficiency, and stay competitive in Nigeria's evolving banking landscape.
UNINTERRUPTED POWER SUPPLY
The	government	should	endeavourer	to	provided	24	hours uninterrupted power supply because without electricity these. Product cannot be boosted and effective but in his country there is erratic power supply, there fore all banking Industry should have a standby generator incase of power failure in order to cover the deficiency of power failure government support.
In smooth function of the payment system the government has the major role to play in aspect of finance the payment aspect of creating awareness the government should endeavor to inform the public about the benefit derived on the payment system provision of skilled manpower and computer wizard in operation of the payment system.
Skilled manpower and computer wizard should be employed by every banks. In other to stop prevent fraudulent personal and hacker from manipulating the baking data and stealing money from the banks accounts.

Provision and maintenance of public network system such as telephone (nitel) the availability of these basic infrastructure is fundamental to the efficient functioning of the payments system.
Failure to maintain these infrastructure imp [lies that the must be ready to provided their own communication networks and operate electronic generating set to ensure reliable power supply.
Collaboration among banks electronic payment system as a result of its huge financial involvement requires that banks must jointly set and manage a network system such as ATMS, V card etc collaboration helps to spread and reduce the initial cost of setting up the electronic banking system.
5.3	CONCLUSION
The Nigeria system is as old as the banking industry this dynamism in manifested by the nature and quality of payment product paraded in the system. These product range from common proper money. Cheques cash to electronic payment product such as automated teller machine (ATM) smart card telephone banking internet banking etc. with the introduction of these electronic payment products. It is expected that the volume and cost of processing will be drastically reduced or eliminated.
The CBN other financial authorities and banks have a role to play in enhancing the system through effective banking and momentary policies, efficiency and stability are also ensured and promoted.
Furthermore to sustain the electronic payment system certain strategies measures must be taken to reduce negative effects of the problem identified as obstacle to the smooth functioning of the system
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