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ABSTRACT
This study examines the impact of the cashless policy implemented by the UNITY BANK PLC on the Nigerian economy. Introduced in 2012, the cashless policy aims to reduce the amount of physical cash in circulation, promote electronic payment systems, enhance the efficiency of the payment system, and curb corruption and money laundering. Using a case study approach focused on the CBN, the research evaluates how the policy has influenced key economic indicators such as financial inclusion, transaction costs, inflation control, and economic growth. Data were gathered from secondary sources including CBN reports, policy documents, and economic statistics. Findings reveal that while the cashless policy has improved digital financial services and broadened the financial landscape, challenges such as poor infrastructure, cybersecurity threats, and low digital literacy continue to hinder its full effectiveness. The study concludes that for the cashless policy to yield its intended economic benefits, the CBN and other stakeholders must intensify efforts in infrastructure development, public awareness, and regulatory support.
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CHAPTER ONE
1.0	INTRODUCTION
1.1	BACK GNOUUND TO THE STUDY 
Before the introduction of cash less policy in Nigeria, there Was  a lot of financial recklessness and upheavals in Nigeria economic architecture (oginni, EL- Maude , Mohammed nuclear 2018).  To the customers of commercial Bank , The pro-cashless  policy era spelt doom as they were exposed to armed robbery attacks because they were meant to carry huge sums of money in other to consummate their trade and other Financial transactions .However, to the commercial backs, the cash less policy era resulted in clumsiness as overcrowding of the banking halls as customer had to queue endlessly Subs to deposit monies or make withdrawals (Archor & Anuforo 2018 ).thus, the pre –cash less policy was in gloriously  associated with low sowings as people preferred to keep their monies home instead of keeping them in the bank there by having too much existing outside the banking system.
	The origin of Nigeria banking industry dates back to 1883 when the African bank corporation was established. Followed shortly after in 1884 was (now first bank of Nigeria), even though the former collapsed shortly after its establishment the letter has survived till this day changing names over the years. Other foreign banks were so on establish thereafter to serve the interest of foreign organization and this resulted to discriminated against indigenous banks in the country (UNITY BANK PLC, 2018). As a result of the public outcry on the dominated of the industry by foreign owned banks, the government set up a commission which then recommended the enactment of law to guide the industry (UNITY BANK PLC, 2019)
	In 2004, a major reform was introduced to share up the capital base of banks in other for them to be able to financial big infrastructural transactions. Part of these reforms led to emergence of big banks and a result, there needed to be operational efficiency in other to have good returns on capital part of the models for efficiency was the investment and changes to the information technology infrastructure to accommodate new electronic banking tools. Among this is the introduction of automated teller machines. Point of sales terminal and instant electronic transfer to decongest the banking hall and enhance financial inclusion (Ejoh, Adebisi and okpa, 2017).
	Nigeria cashless policy anchors on technology based instrument in order to be effective (Chibueze, Maxwell & Osondu, 2018). These instrument include automated teller machine (ATMs) , point of sales (POS) internet (Web), mobile phones etc. the use of these instrument facilitates convenience in handling financial transaction (ITAH) 20180. It is therefore not surprising that the usage of this instrument has been on the increase has evidence by the value of transaction carried out using them. For instance, in 2009, the volume and value of ATMS transaction stood at N548-6billion and value of ATM transaction in Nigeria increase steadily reaching 3,204.75billion,  (trillion) in 2019 value of web transaction stood at 84.15billion in 2019, and fluctuated in the year that follow reaching 478.14 Billion in 2019. 
Finally the value of transaction carried out using mobile phone stood at 1.27billion in 2019 an increase steadily reaching 5080.96 billion (trillion) in 2019 (UNITY BANK PLC), 2019. 
	Overall, it could be argued that Nigeria cashless policies has been impressive given it penetration as evidence in the value of transaction executed using the cashless policies instruments, one wonders whether financial inclusion in Nigeria as been enhance previously researches have concentrated more on the impact of banking channel on the operational efficiency of bank but this research work will focus on the positive effect the usage of ATM machine, Point of sale transaction (POS) and instant electronic transfer has contributed to the gross domestic product of Nigeria. 
1.2 STATEMENT OF THE PROBLEM 
	Despite the huge benefits of the cashless policies in Nigeria, one of the major issues confront its success is insecurity, insecurity exist mainly in the hacking the E-payment platform by fraudsters. Has fraudster hack into these payment channels, people get the impression that their money can just evaporated by the click of a button by someone somewhere. This lead to growing a path on the acceptance of the cashless policies thereby reducing the positive impact it will have had on the financial sector in particular and the economic in general. 
As earlier pointed out cashless banking instrument is driving force that is changing the landscape of Nigeria economic. The introduction of automated teller machine, point of sales and online banking transaction (Cashless policies) in Nigeria as paved way for a new era of development where the use and demand for physical cash is gradually declining, meanwhile, the use and demand for physical is gradually declining the poor implementation of cashless policies across the country as over the years contributed to high cost of cash movement and cash management by banks thereby impacting negatively on banks profitability in particularly and economic growth in general. 


1.3 RESEARCH QUESTION   
1. What is the effect of financial literacy program on financial performance of eco-bank in Nigeria? 
2. What is the effect of usage of agent on financial performance of unity bank in Nigeria? 
3. What is the effect of increase proliferation of ATMs and mobile banking services on financial performance of Eco-bank Nigeria 
4. What is the effect of online banking transaction on gross domestic product of Nigeria? 
1.4	OBJECTIVES OF THE STUDY 
The specific objectives were 
1. to determine the effective of financial literacy programme on financial performance of ECO-Bank Nigeria 
2. to investigate the effect of usage of agent and representative on financial performance of unity bank in Nigeria
3. to evaluate the effect of increased proliferation of ATM and mobile bank sevices on financial performance of Unity bank in Nigeria. 
4. to access the effect of bank branches spread on financial performance of unity bank in Nigeria 
1.5 RESEARCH HYPOTHESIS 
H01: there is no significant effect of financial literacy program on financial performance of unity bank Nigeria
H02: there is no significance effect of usage of agent and representation on financial performance of unity bank Nigeria
H03: there is no significant effect of increase proliferation of aims and mobile banking services on financial performance unity bank Nigeria
H04: there is no significance effect of online banking transaction on gross domestic of Nigeria
1.6	SIGNIFICANCE OF THE STUDY
	The study will give various insight into the various  implication the introduction of the cashless policy will have on financial economic indication such as the gross domestic product (GDP) and inflation, the study will examines compares growth trends and charges to determine whether the cashless policy, introduced by UNITY BANK PLC has a negative positive effects on the economy of Nigeria.
	Various challenges and prospects identified in the study will also enable various stakeholders to tickle these challenges effectively by making policies that will address them and boost the economy of Nigeria
1.7	SCOPE OF THE STUDY
	In pursuance of the objective of the study attention shall be focused on electronics banking among other electronics commercial implementation in other to conduct an empiriral investigation into the adoption of Electronic Banking in Nigeria and will also examine, the electronic banking operation from UNITY BANK PLC bulletin from 2018 – 2021 the research scope cover financial institution for gathering of data related to cashless policy.
	Various challenges and prospect identified in the study will also enable various stake holders to these challenges effectively by making policies that will address them and boost the economy of Nigeria.
1.8	LIMITATION OF THE STUDY
	During the course of the study challenges encountered were exclusively but not delimited to the following numerous these are:
1. Inadequate finance: the research was face with problem of inadequate fund which hinder thee research from settling to unity bank within Ilorin more so printing and collation of questionnaires. 
2. Time: time factor pose another constraint since having ti scope in the research which when it simultaneously in the time schedule of other academic work making it possible to undertake this study in study in large more representative skill. 
1.9 DEFINITION OF KEY TERMS 
Agents: these are people who carryout basic banking transactions/financial services on behalf of banks most especially in areas where there is no bank presence. 
They mostly make use of POS terminal to achieve this. 
Agency banking: this is the act of using agents to carryout banking transaction of financial services. 
ATM Machine: these are machines which are pre-loaded with cash where people make withdrawal from via the use of debit or credit cars. They can be locating within a bank premises or any other public places like a shopping mall. 
Cashless Nigeria: this is policy introduction by the CN to reduce the volume of cash transaction in the Nigeria economy and adaption of electronics forms of payment to enhance trade.
UNITY BANK PLC: Unity Bank PLC is the government body that regulated all types of banks and the finance sector in Nigeria. They also formulate the monetary policy of the government. 
BIBBS: Nigeria inter-banks settlement systems is owned by all licensed banks in Nigeria and it is the central cleaning and switch that ensures all parties in the payment system are settled. 
Financial exclusion exclude: this is the unavailability of banking or financial services to people of low or no income. 
EFT/Electronic Instant Transfer: this is the movement of money or funds via the use of any known electronic channels like mobile apps or online banking etc. from one bank to the other. Online Banking: this is an electronics payment system or channels usually via the internet that allows customer of a bank to conduct a range of financial transaction from one bank to another. 
Channels: this is the medium via which movement of funds take place, it can be ATM, POS or online banking. 
SANEF: Share Agent Network expansion facilities: is an initiative of UNITY BANK PLC supported by NIBBS and licenses mobile money operations with the aim to deepen financial inclusion in Nigeria. 
POS: Point of Sales terminal machine, which are used to received payment into bank account via the use of debit or credit cards either at bank or agent location.
GDP: Gross Domestic Product is the total monetary value of all finished goods and services within a country at a specific period of a time. This is a measure of economy growth in an economy.












CHAPTER TWO
LITERATURE REVIEW 
2.1 OVERVIEW 
This chapter will review literatures to study. Previous studies will be used as they will serve as the guide in fulling the research. A framework for this study was developed using some dependent and independent variable, these served as the conceptual framework for this research. This literature review will be divided into three part conceptual framework, theoretical review empirical literature review. 
2.2 conceptual framework 
2.2.1 concept of E-banking 
Electronic banking is a compound work that comprises two words electronic and banking were electronic is define according to the oxford university press dictionary as anything carriedout through a computer especially over a network an banking is defined as a financial institution saddled with the responsibility of carryingout banking operations, and channeling of funds from surplus spending units  to the deficit  spending unit of an economy electronic banking (E-banking involves the use of the internet to perform various banking transactions. 
E-banking is also reffered to as electronic fund transfer and it is a process hereby information and other banking services can be carriedout by a customer through the internet (Ojeka and Ikpefan,2011). According to Abenewa Ogbulu and Ndugbu (2013), electronic banking involvs e of information technology it involves carryingout banking business electronically. 
E-banking involves delivery banks new and traditional products or services to bank customers automatically. It is a system which allows individuals, business and even financial institution transact business or information product or services thorugh the internet (Rifal, 2018). Shehu Aliyu, and Musa (2018) posited that E-Banking involves providing retails or small value products and also large or wholesale banking products electronically. This definition is in tandem with the types of services banks offers their customers according to Adewole (2019). E-banking involves creating opprtunityies theough the infrastructure in the digital age. Electronic banking is a in the economy in other words, a cashles economy. 
Electronics banking or E-banking refers to an umbrella terms for the process by which a customer may performs banking transaction electronically without visiting a brick-and- mortar institution (Ombati el al, 2020). E-banking is also the use of  electronic, means to deliver banking services, mainly thorugh internet. The terms is alos used to refer to ATm, POS Online mobile phone banking and electronic funds transfers. 
2.2.2 CONCEPT OF AUTOMATED TEWLLER MACHINE (ATM) 
AUTOMATED TELLER MACHINE (atm) Is a computer controlled them with a personal indentification number (PIN) the physical carriage of cash as well as frequency visit to the bank is being reduced (Oyetade & Ofoelve, 20118). 
The principal advantages of ATM is that it dispenses cash at any of the day even as it needs not to be located within the banking premises but in stores, shopping malls, fuel station etc. unlike the traditional method where customers have to queue for a very long prrio of time to withdraw cash or transfer funds. The ATM is the most popular E-transaction solution in Nigeria ATM is popular because it is convenience wit ATM, it is lot easier to widrawm money or to check account balance (Ajayi, 2020). 
According to Akara and Asekome (2018). ATM machine can perform other functions like funs/ cashtransfer mobile phone creit recharge and bills payment cash withdrawal and balance inquiry remain word that comprises two words electronic and banking” were electronic is defined to the oxford university press disctionary as anything carried out thorugh a computer especially over a network and banking is defined as a financial institution saddled with the responsibility ofcarryingout banking operations and chanelling of funds frfom surplus spending unit to the deficit spending units of any economy. Electronic banking (E-banking) involves the use of the internet to perform various banking transactions. E-banking is also reffered to as electronic funds transfer andcits a process whereby information an other banking services can be carried out by a customer through the internet (Ojeka and Ikpefan, 2011).
2.2.3 CONCEPT OF POINT OF SALES (POS) 
	This is ca form of E-payment that handles balance inquiry, payment for goods and services, electronics filleds transfer at a specific point of seve. The devices allow customers to make payment for goods and services purchase without the physical use of cashout POS services terminal to transfer of funds to the services provider account. 
POS is the location where a transfer occurs according to Wloleola(2019), a POS or POP termed is generally reffered to as the hardware and software for checking out the equivalent of an electronic tomer and payment is renderd fpro these producer while the specific of a point of sales system will very somewhat from one situation to another the final outcome is a type of softwqare that retail store use to calculate their sales (POS) software is a types of software from one situation to another, the final outcome is always the same Malcolm tatum, 2020. Point of sales (POS) software is atypes of software that retail store use to calculate their sales add up the sales total and calculate the changes. At minimum, POS should be abke to handle sales and manages your investory database. Jane Hamum, 2021. 
Point of sale (POS) terminal is the mode of E-banking that handles cheques cerification, credit authorization, cash deposit and withdrawal and cas payment. It enhamce electronic funds transfer at the point of sales. Thus customers account whould be debited immediately with the cost of purchase in an outlet such as a petrol station or supermarket. 
GSM/Mobile banking is the mdel of E-banking primarily uses mobile phones as the electronic device mobile phone gives customers the opportunity to operate their account with with  bank as long as their phone and network services provider support the shortmesaaging services (SMS) while would enable the customer too check account balance (Ajayi, 2019) and Acha, Kano & Agu, 2020). 
2.2.4	CONCEPT OFONLINE BANKING TRANSACTION 
this involves conducting of banking transaction on the internet using ELECTRONIC tools such as computer system without visiting the banking hall. Internt banking like mobile also uses the electronic card infrastructure for excecuting paymnt in structure and final settlement for goods and services over the  internet between the merchants and the customers (Woleola, 2019). 
Card infrastructure is used for movement of payment instruction equally as secure SMS messaging to beneficiaries itente for confirmation of receipt it has become a very popular as well as exciting innovation to the customers given that it requires low infrastructure to function and the speedy mobile phone penetration in the country. Services converted by the product include account enquiry, funds transfer, recharge phones, changing passwords, bill payment etc. even though the product is exciting most customers are yet  to fully buy into it in Nigeria, hence,both the apex bank and other banks still have a lot to do in terms of increasing awareness of the product to the saving populace in the (Siyanbola, 2019). The scope of services offered may include facilities to product bank and stock market transactions administrer account an to access customized information (Kennedy & Jacky, 20180 
	This is the most familier of the telbanking devices and it allows customers to transact banking busiess over the phone. It can be used as an alternative to the traditional branch banking or in conjuction with it (Agwu, Atuma Ikpefan, & Aigbiremolen, 2019). The customers can access their accounts using telephone line as a link to the financial institutions computer centre. Services rendere here include account balance, transfer, change of pin etc. this peoduct has also experienced low patronage due to inadequate awareness and education of the customer on how to maximally use their phone to transact simple banking operations (Siyanbola, 2020). 
2.2.5 PROBLEMS FACED BY ONLINE BANKING SERVICES 
1. Technology and security Standards: bank should designate a network and database administrator with clearly defined roles as indicated in the group report. 
Banks should have a security  policy duly approved by the board of direction there should be a segregation of duty of security officers/group dealing exclusively with information systems security and information technology division which actually implements the computer systems. 
Further, information systems auditor will audit the information systems.
3. Legal issues: considering the legal position prevalent, there is an obligation on the part of banks no only to establish the identity but also to make enquires about integrity and reputation of the prospective customer. Therefore even though request for opening account can be accepted over internet, accounts should be opened only after proper introduction and physical verification of the identity of the customer. 
3. Regulator an supervisory issues: as recommended by the group, the existing regulatory framework over banks will be extended to internet banking also. Only such banks which are lincensed and siupervised in india and have a physical presence in india will be permited to offer internet banks products to  residents of india. Thus, both banks and virtual banks incorporated outside the country and having no physical presence in india will not, for the present, be permited too offer internet banking products to residents of india thus, both banks an virtual banks incorporate outside the country and having no physical presence in India will not, for the present, be permitted to offer internet banking services to india residents. 
A. Risks: E-banking poses some different risks as compared to the traditional banking. These risks are more pronounced in the case of internet banking. Firstly, the risk of technologyical change has to be carefully wathed. This is essential to update technologies and remain cost effective and customer friendly. 
B. Security Issues: while making online payment or transferring money from one account to another, the online bankers are always concerened about the hackers and anti-social elements. Hacking enables the unethical hackers to penetrate the accounts of online bankers an spend their money. 
C. Neccessity of the internet: for availing the benefits of online banking one should have access to the internet. For this purpose, he should own a desktop, Laptop or PA devices and an internet connection. 
Start from scratch: somebanks allows you to open accounts online, without the need to print or sign anything in the past, you ha to side with a personal banker during business hour learn more about opening account online. 
Pay bills: instead of writing checks to pay bill, you can have your bank mail a check (or simply transfer the money to your payee electronically). Learn more about online bill pay. 
Transfer Funds: need to move money from your checking account to your savings account (or from one bank to another via ACH)? How about putting extra cash into a certificate of deposit (CD) ? in the past you had to visit the branch or wait on hold to get this done online banking makes it easier. Find out how to move money. 
Apply for loans: Loans are a paperwork intensive process. but they don’t have to be. Types in your information and your bank will get back to you with an answer. 
Rate: online banks are known for better rates in theory, you should be able to earn more in your saving accounts and pay lower interest rates on loans. Its always a good idea to shop around and compare online banking rates to traditional rates but you will almost always to do better online some brick-and-morta banks offer online option (you will have to live without paper statement and the ability to bank with a teller, for examples). 
Deposit cheques: when you a cheques, there are several always to deposit it. The fastest and easiest option is to use remote cheque deposit: snap a photo of the cheque and submit it to your bank for payment. There no need to visit a branch or mail the check in learn how to deposit check with your mobile device. 

2.6	CONCEPT OF ECONOMIC GROWTH 
	Economic growth is the continuing increase in the volume of production in one country, i.e. GDP growth, while economic development is not only quantitative but also quantitative changes that lead to better meet their needs. Economic development is accociated with the accumulation of capital, i.e with investment. Under the capital we mean permanent production of other goods. Under the concept of investment we means investing in fixed an revolving funds, that is that part of the social product that is not spent but it is used forreplacement and construction of new capacity investment are divided in different ways according to purpose according to their technical structure and according to the criteria of funding sources. 
According to the purpose, the most important is the dividision into file investments and investment in revolving funds according tio the criterion of sources of financing those investments that are financed from the current distribution of nation income categorize as net investment, and those that investments that are financed from the current distribution of national income and the corresponding depreciation from gross investment funds call. The third macroeconomic categories of investment, when the accumulation of greater investment over saying than investing, and when the accumulation less than an investment, the more it consumes, which initiates an increase in production, employment and capacity. 
Although there is no optimum ratio that would be (in general) could be applied to all economies and in various stages of development. It can generally be applied said that in normal cardinal fixed investments should make up the largest part of the total investment in most developed economic and well-organized investment in revolving funds usually range between 10 and 20% of total gross investment. A smaller part of the what is needed. 
2.2.7	CONSTRIBUTION OF CASHLESS POLICY IN NIGERIA 
Cashless policy has been identified as important contribution to the growth of the Nigerian economy given that it benefits banks, customers, corporations, government and the banking industry in Nigeria. To the commercial banks customers, cashless policy offers increase convenience given that they do not nee to carry large sum of money wherever they go just to carryout financial transactions. This is against the backdrop that the bank customer only needs to make use of either the point of sale (POS) platform, mobile phone platform processing of bans loans easier since the use of ICT is fully mobilized. Unlike what obtained in the era when cashless policy had not been introduced than loan application when cashless policy has not been introduced than loan application was done manually which takes a lot of time. The implication of this is that the introduction of cashless policy reduced the time it takes for the bank to process the loan sought by the corporation thereby increasing accessibility to capital and performance. N addition, cashless policy benefits corporation because it reduced leakages of revenue. This is because handling of cashless by company funds. In the case of the Unity Bank PLC (UNITY BANK PLC). Cashless policy helped it in curbing inflation and other macroeconomic imbalances associated with money supply in the country Colanipekun, Brimsh & Akanni, 2019). 
2.2.8 CHALLENGES OF CASHLESS POLICY IN NIGERIA 
	Cachless policy, despites its numerious benefits comes with its own challenges even in the developed world. This is section looks at some of these challenges with specific focus on Nigeria; 
(a). Behavioural constraints: the fact that Nigeria is cash based people are accustomed to using cashing for most of their transaction. 
(b). Banks attitudes: some banks in Nigeria are very conservative; they use very few innovative products and marketing techniques.
(c). Lack of confidence: the security issue is one of the major challenges in the development of cashless policy in Nigeria. 
(d). Low level of internet penetration and poorly developed telecommunication impede smooth development and improvement of e-payments and e-commerc. 
(e). lack of suitable legal and regulatory framework for e-payments: Nigeria current laws do not accomoate electronic contracts and signatures. 
(f). inadequate baking system. 
(g). Political and economic instabilities in neighboring countries: political instabilities inevitably disturb smooth operations of business and free flow of goods and services. 
(h). Power: the state of power in Nigeia today cannot accommodate smooth operations of financial activities. There is need to develop a reliable and sustainable power supply. 
(i). Infrastructure: the financial infrastructure in Nigeria is not adequate to carry the load of a cashless society. ATMs point of sales.  System mobile banking and other mediums have to dramatically and meaningful effect can be achieved. 
(J). Avialability of real data: proper and accurate identification of account holders must be maintained and shared when necessary by all financial institution, also UNITY BANK PLC must colavborate withal other government and provate agency responsible for collection of identification of individuals in Nigeria for reconciliation of any identification. 
(k). Investment: UNITY BANK PLC must be ready to invest heavily to make these transaction possible, technology is not cheap and ever changing at a very fast pace. Investments in billions of Dollars made in infrastructure, training, marketing, security, maintaining it networks and so on will be on a yearly basis for the years to come. 
(l). Security: As it relate to laws that are need to enforce new methods of transactions and a changing culture, the UNITY BANK PLC must patner and work with the national Assembly to ensure p[roper legistlation is being formulated. Enforcements of new legislation would be being formulated. Enformcements of new legislation would be carried by the UNITY BANK PLC an all other other excusive arms that are empowered such as the EFCC. 
RISK: another major concern would be the risk involved because if the process is rushed and the economy losses confidence in the system due to high level of fraudulent activities activities, it will be devastating to the Nigeria economy. 

2.3 theoretical framework 
Technological acceptance model 
This study is anchored on the technological acceptance mdel which was propounded by Fred Davis in 1993. The theory of technology and it leads to growth  in an economy. In essence, in shows how a user of a proposed technology welcome and adapts to a new technology. He stated that two belief determine the complete acceptance because of technology.








2.0.3 ADVANTAGE OF CASHLESS POLICY
1. ﻿﻿﻿Ability to pay without having to carry cash and ability to pay exact amount (change not a problem).
1. ﻿﻿﻿Recorded transactions so better collection of tax leading to better Nigeria
1. ﻿﻿﻿Crime rate will be drop
1. ﻿﻿﻿Bank robbery will be decline
1. ﻿﻿﻿Black money and money laundering will be dropped. Also bribe can be reduced
1. ﻿﻿﻿Enhance current banking system
1. All transaction can be monitor
2.0.4 DISADVANTAGES OF CASHLESS POLICY
1. ﻿﻿﻿Interoperability- usually establishments accept payment from only specific wallets and cards. Maestro cards or annexes are not all that popular. Similarly few wallet are not acceptable.
1. ﻿﻿﻿Lack of anonymity is a large issue- From a marked point of view many people will not do a payment for less than a certain amount. They prefer cash. This has largely been motivated by tap transactions .
1. ﻿﻿﻿Prone to cyber- attack like hacking.
2.0.5 CASHLESS BANKING CHANNELS
The most outstanding cashless banking channels world over our mobile banking. internet banking, telephone banking, electronic card. implant. POS terminal and ATM. 
They are all explained below:
MOBILE BANKING: This involves the use of mobile phones for settlement of financial transactions. It uses card infrastructure for the movement of payment instruction as receipts to the beneficiary. It is very popular and existing to the customer given low infrastructure requirement and a rapidly increasing mobile phone penetration in the country. Services covered by this product include account inquires, fund transfer and recharge phones, changing password and bills payment. Even though the product is exerting most customer are yet to fully buy into it in Nigeria hence, both apex bank and
Other banks still have a lot to do in terms of increasing awareness of the product to the saving populace in the country.
INTERNET BANKING: This is conducting banking transactions on the internet using electronic tools such as the computer without visiting the banking hall. E-commerce is generally facilitated by internet banking and is mostly used to effect payments. Internet banking, Mobile banking also uses the electronic card infrastructure for executing payment instructions and final settlement of goods and services over the internet between the merchants and the customer. Commonly used internet banking transactions in Nigeria are settlement of commercial bill purchase of air tickets through the websites of the merchants. Levels of awareness of the advantages of this product to the saving populace is still low, hence there is every room for improvement if cashless banking would be effective as expected.
ELECTRONIC CARD: This is the physical plastic card that uniquely identified the holders in transacting business on the internet. Automated Teller Machine (ATM) and point of sale (POS) terminal Carrow and Staten (2000). This includes debits expected and credit cards. Debit cards are linked to local bank accounts and offer immediate confirmation of payment while credit cards can be used for accessing local and international networks. As credit cards are widely accepted in most countries. The underlying infrastructure and operational rules are often provided by a global trust scheme (such as visa and master) in addition to the local line. Debit cards are like the dominant card in Nigeria, they are known as ATM cards and their usage is wider than POS transactions given the current limited deployment of POS terminals.
IMPLANTS: This is not yet introduced in Nigeria, but Americans hope to start using it from 2013. It is a technology where an individual could be implanted with silicon chip circuitry, which gives out a unique code identifying the individual concern. It is possible for an implant to replace an access, visa or banker card. This program is called infopet in Los-Angeles. That would make the cashless policy to be as active as there would not be any hiding place again for shady transactions in the world finance system.
POINT OF SALES (POS)/ POINT OF PURCHASE (POP) TERMINALS: POS or POP is the location where a transaction occurs. A terminal (POS or POP) is generally referred to as hardware and software used for checkout, the equivalence of an electronic cash register. the selling process by a salesperson accessible interface and allows the creation and printing of receipts.
AUTOMATED TELLER MACHINE (ATM): This is a computerized device that provides the customer of a financial institution with access to financial transactions in a public place without a need for assistance from bank teller or any official it is commonest form of electronic banking which gain popularity among the people including unlettered
customers.
2.0.6 THE CHALLENGES OF CASH-LESS POLICY NIGERIA
   Consequently the implementation of this cashless policy in Nigeria featured loss of challenges. In fact Dugeri (2013) posits thus: there are several complaints from different quarters that sufficient facilities have not been provided to make the system Smooth. The e-payment system is said by many who have tried to use it to be filled with hitches. Sometimes one is charged for service not successfully rendered. Siyanbola (2013) also noted the following challenges of cashless poly: infrastructure deficit. erratic power supply. prevalence of e-fraud, illiteracy, and inadequate data among others.
   The Unity Bank PLC has been informed of these challenges and responded through modification of the policy through a letter dated March 16, 2012 and addressed to operatives in the Nigeria e-payment system and the public the UNITY BANK PLC reviewed the provisions of the cashless Lagos policy to reflect feedback received from stakeholder so far. Odior and Banuso (2012) tabularized this policy adjustment through identification of the old and the newly adjusted one as thus.

	Policy Element
	Initial Policy (April 20, 2011)
	Revised Policy (March 16: 2012)

	Daily Cumulative Cash
Withdrawal Lodgements
limits (Without fees)
	N150. 000 by individual
N1 million by Corporate
Customers:
	N500. 000 by individual
N3 million by Corporate
Customers

	Processing fee
for
withdrawal above limits
	10% by individual customers

20% for corporate customers
	3% by individual customers
5% for corporate customers
2% individual customers

	
	10% by individual customer
	

	Processing fee for lodgement above limits
	20% for corporate customers
None
	30%  for corporate customers
MDA's of the Federal and State government lodgement for accounts operated by them. for revenue collection purposes only.

	Kick Off Date
	January 1st, 2012 for partial implementation (Pilot run without charges) in Lagos
State.

June 1st 2012 for execution
across Nigeria.


	January 1st, 2012 for partial implementation (Pilot run without charges) in Lagos
State.

April 1st, 2012. for full execution in Lagos State
(Charges Collection takes place effect from that day).

June 1st 2013 for execution
across Nigeria.



2.0.7 IMPORTANCE OF CASH-LESS POLICY ON NIGERIA ECONOMIC
     It is against the backdrop that Dugeri (2013) affirms that the apex bank in Nigeria introduced the cashless policy. According to him, the cashless Nigeria society when fully implemented.
i. Reduction in money laundering 
ii. Check on terrorist financing
iii. Creation of more employment opportunities in the financial sector
2.0.8 WHY THE CASHLESS POLICY
1. The new cash-less policy was introduced for a number of key reasons, including:
1. To drive development and modernization of our payment system in line with Nigerians vision 2022 goals of being amongst the top 20 economics by the year 2022. An efficient and modern payment system is positively correlated with economic growth.
1. ﻿﻿﻿To reduce the cost of banking service (including cost of credit) and drive financial inclusion by providing more efficient transaction options and greater reach.
1. ﻿﻿﻿To improve the effectiveness of monetary policy in managing inflation and driving economic growth. In addition, the cash-less policy aims to curb some of the usage of physical cash in the economy, including:
High cost of cash- There is a high cost of cash along the value chain-from the UNITY BANK PLC and the banks. to corporations and traders, everyone bears the high costs associated with volume cash handling.
High risk of using cash- Cash encourages robberies and other cash-related crimes. It also can lead to financial loss in the case of hire and flooding incidents.
High subsidy UNITY BANK PLC analysis showed that only 10 percent of daily banking transactions are above 150 thousand but the 10-percent account for the majority of the high value transaction.
This suggests that the entire banking population subsidizes the costs that the tiny minority 10 percent incurs in terms of high cash usage.
Inefficiency and Corruption: high cash usage enables corruption leakages and money
laundering amongst other cash-related fraudulent activities.
2.0.9 THE CONSEQUENCE OF ELECTRONIC
BANKING IN NIGERIA, POSITIVE IMPACT
Below are some of the positive impact: that brings attraction of e-banking so far:
1. ﻿﻿﻿Prompt settlement of transactions: E-banking settlement or transactions both locally and internationally, where the bank stand as payment bank to the customers to settlement of transaction or as collecting bank for collecting of payment on transactions.
1. ﻿﻿﻿Reduction in the frequency of going to the banks: unlike before customers can now transact their banking business in branches near to them and they can also withdraw money from any ATM including the one located outside the bank where they have account they can also transact banking business at home with the aid of telephone
1. ﻿﻿﻿Stimulations of cashless policy: E-banking paves way for cashless society as the introduction of electronic machines has reduced cashless society. hence the position of Anyanwa Okoro (1997) that the settlement of financial obligations are now done by the use of electronic gadgets such as computer facsimile and telex. instead of currency (notes and coins).
1. Reduction of cost of managing cash: with cashless policy in Nigeria. UNITY BANK PLC will reduce cash management cost as much as 192 billion annually. UNITY BANK PLC is of the opinion that cash handling accounts for at least one third of infrastructural and labour cost in the sector, hence cashless policy will impact negatively on the empowerment of those handling cash in the bank. The policy will also reduce cash related vices like robbery, cost of processing cash, revenue leakages from cash handling and inefficient treasury management through cash processing.
1. Reduction of theft: since robbers are attracted by volume of cash movement through bullion vans, the use of alternative electronic payment systems will no doubt reduce the incidence of robbery in the society.
2.0.10 NEGATIVE IMPACT
The following are the constraints that affect effectiveness of e-banking in Nigeria
at the movement.
1. Erratic power supplies and communication link: Power failure negatively affects e-banking infrastructure like. ATM network failure of communication links also affect the policy.
1. Non-existence of computer back-up: There is a bond to be total loss of data on customers' accounts if there is no back-up and the entire file is damaged.
1. Inadequacy of fund to invest in information technology: most banks find it difficult to find procurement of modern equipment needed for e-banking. Nevertheless, there has been tremendous improvement in automation of operation in the country in the last 5 years.but there are still rooms for further expansion so as to catch up with the hitch which is in vogue in developed countries.
1. Replacement of workforce by machine: E-banking has somehow reduced the number of employees need to hándle most transactions in the bank as most work done by workers are now being handled by machines thereby translating to increase in the rate of unemployment in the country.
1. Low public acceptance: many people have burnt their fingers as a result of fraudulent withdrawal from their account through the use of ATMs by unscrupulous individuals who believe in using mastercard to withdraw money from unsuspecting individuals.
1. Encouragement of excessive withdrawals: customers can use their card effect withdrawals as many times as possible. even on weekends and during public holidays. They can even make impulse withdrawals while attending a ceremony with the use of their credits cards.
2.0.11 PROBLEMS OF CASHLESS POLICY IN NIGERIA
1. ﻿﻿﻿Cashless policy could often be affected by physical challenges such as high rate of illiteracy, inadequate sensitization/education of the benefits of cashless policy and inadequate logistics (such as the provision of internet connection in commercial area computer and point of sale "POS" machine.
1. ﻿﻿﻿The government loses an important alternative to pay for its debts. namely by printing true to the letter paper money.
1. Paper money costs you nothing to hold and carries no incremental risk apart from physical theft. Converting it into a bank depositor will cost you fees (and likely earn a negative interest) and expose you to a substantial loss if the bank goes under after all you are giving up currency backed by the central bank for currency backed by your local bank.
1. Enforcing a government mandate to ban cash transactions must carry penalties. which means more regulations, disclosure requirements and compliance costs potentially exorbitant fees and even jail time.
1. ﻿﻿﻿It would be interesting to know if the banks would actually like to deal with the administrative hassle of cash transactions and related customer queries.
1. ﻿﻿﻿If there is an event that disrupts electronic transactions (e.g. extensive power outage, cyber-attack cascading bank failure people in that economy will not be able to transact and everything will grind to halt.
1. ﻿﻿﻿The cashless policy would be problematic for the very poor people, many of whom don't have access to the banking system.
2.1  THEORETICAL REVIEW
2.1.1. TECHNOLOGICAL ACCEPTANCE MODEL
      This study is anchored on the technological acceptance model which was propounded by Fred Davis in 1993. The theory of technological acceptance explains how individuals accept new technology and it leads to growth in an economy. In essence. it shows how a user of a proposed technology welcomes and adapts to a new technology. He stated that two beliefs determine the complete acceptance of a technology. These beliefs are perceived usefulness and perceived ease of use. Perceived usefulness is a factor that affects user's acceptance because it is based on how capable the new technology will help improve job performance.
    The technology must be capable of producing an advantageous result and must also be to generate a positive performance. As for perceived ease of use. Fred Davis defined it as how easy it is for users to make use of new technology. It means that the ability to employ the new technology should be effortless. Prior to the policy on citizens. the people have to believe that the policy will be easy to use and also result in positive
performance thereby, leading to economic growth E-Banking products must also be reengineered to make electronic payment effortless which will stir the country toward a cashless economy (Nwankwo and Eze. 2013).
2.1.2 DIFFUSION OF INNOVATION (DOI) THEORY
Diffusion of Innovation theory was developed by Gabriel Trade and Rogers in
1962 and explains the processes in which technology spreads cultures and societies. These processes encompasses how, why and at what rate new ideas and technology spread through cultures or societies. In the diffusion of innovation theory. culture plays important role in determining how individuals living in a community state or a nation
accepts or rejects any technological innovations.
Diffusion of innovation theory could be used in explaining the different levels of acceptance of cashless policy. It tends to explain why some countries or segments of the society embraced cashless policy using the instrument of electronic payment whereas some others are yet to key into this phenomenon. This theory also favours this study because it explains the rate at which cashless policy has been accepted in Nigeria and the penetration of the electronic payment methods in Nigeria.
2.1.3 THE SOLOW - SWAN GROWTH THEORY
This theory was propounded by Solow and Swan (1956). The neo-classical stated that technology, labor and capital are the major determinants of growth in output, and they came up with a growth model, which states that technological change on scientific innovation replaces investment as the major factor thus explaining growth in the long run.
The neo-classical stated that the level of technological change is determined exogenously i.e. It is independent of all other factors including inflation. (Gokal & Tiffany. 2004) argued that the new classical economic theory of growth is built on the princip-le of diminishing returns of labour and diminishing returns of capital separately, and constant returns to both factors jointly.
   Therefore, The production function of new classical growth theory is used to measure the growth and equilibrium of an economy. The function is thus:
Y = AF (K. L)
Y = denotes an economy's Gross Domestic Product (GDP)
K = represents its share of capital
L = describes the amount of unskilled labour in an economy
A = represents a determinant level of technology
However, because of the relationship between labour and technology. The economy's production function is often written as Y = F (K. AL). The key
assumption of the neoclassical growth model is that capital is subject to diminishing returns in a closed economy. The cities have faulted this theory on the basis of the assumption that there can be technological progress in countries practicing a closed economy system, citing the Chinese closed economy around 1980's where she witnessed increasing growth in technology and the economy in general (Balami, 2006). Despite the drawbacks, the endogenous growth model is still relevant to this study as it points out the
importance of technology and innovations as drivers of economic growth.
These technologies and innovations in an economy which serve as drivers of economic growth can be used to explain how technological innovation employed in the cash explains how technological innovations employed in the cashless policy initiative in the country can help the economy to grow.
2.2 EMPIRICAL REVIEW

	Author
	Country
	Title
	Variables
	Methodology
	Findings

	Agu
and
Agu (2020)
	Nigeria
	Cashless Policy and the Policy,
Nigerian Economy:
Disaggregated
Approach

	Cashless
Economy
	Unit root. co-integration and granger casualty tests
	Findings from the study revealed that cashless policy has been a veritable tool influencing
economic
performance.
especially as it

	
	
	
	
	
	relates
Automated Teller
Machine
(ATM)
transactions
and
Point of Sale (POS)
payment patterns

	mudu
and
Gayoyin (2019)
	Nigeria
	Cashless
Policy and its
impact on the | Nigerian
Nigeria economy

	Cashless
Policy, Nigeria
economy
	Phillips-
Perron Test

	The
findings
revealed
that
CHEVPOSV
and
MOBP have inverse and insignificant impact on Gross Domestic Product
in Nigeria.
The insignificant impact can be attributed to poor
power
internet
infrastructures.
inadequate supply of point of sales devices
and
unfriendly mobile applications
of
some
Deposit
Money
Banks
(DMBs) in Nigeria.

	Akara and
Asekome
(2018)
	Nigeria
	Effects of the Cashless
Adoption of 
Cashless
	Cashless Policy,
Profitability
	Ordinary least square multiple

	The
findings
revealed that the cashless
policy







	
	
	Policy on the Profitability of Deposit 
Money Bank in
Nigeria.

	Performance and Deposit Money
Banks
  
	Regression analysis.
	Should be strength and all battle reeks like poor power supply and all loopholes that could lead to fraudulent
exposure
be
tactically
and
proactively added.


	Osazevbaru
and
Yomere
(2015)
	Nigeria
	Benefits and challenges of
Cashless
Cashless policy.


	Cashless policy.
	T-Test
	The study found banks
income
higher in cashless setting than in cash based arrangement
and summarized that the cashless
policy
offers
immense benefits to the banking sector.

	Ogbodo
(2013)

	Nigeria
	Benefits of Cashless.
Economy on Nigeria’s
Economic Development.
	Cashless Economy
Nigeria and 
Development

	Chi-Square
Test

	The
findings
revealed
that
adherence
to
minimum
security
standards
and
deployment of more ATMs for smooth
implementation of the cashless policy in Nigeria









CHAPTER THREE
3.0 RESEARCH METHODOLOGY
The study was carried out, using accident sampling method, in llorin. Kwara State. Nigeria. a total of 500. these include traders. students and civil servant were sampled.
Questionnaire was used as data collection instrument. with questions on demographics and benefits of cashless economy in Nigeria. The major statistical techniques used was descriptive (use of frequency table and charts).
Responses on gender show that respondents accounted for female 55.6% while
the male respondents are 44.49% figure below
present the responses on occupation. respectively. for occupation of the respondents. the higher percentage (44.4%) is traders. followed by the students, which is (33.3%) and the total number for civil servant recorded is (22.3%)
3.1 SOURCE OF DATA
Primary Data: When someone refers to primary they are referring to data collection by the researcher himself/herself. This is data that has never gathered before. whether in a particular way. or at a certain period of time. Researcher tends to gather this type of data when what they want cannot be find from outside sources. You can tailor your data question. this can be extremely costly task and, it associated with a college on institutions required permission and authorization to collect such data.
Secondary Data: If the time or hassle of collecting your own data is too much, or the data collection has already been done. Secondary data may be more appropriate for your research. This type of data typically comes from other studies done by other institutions or organization there is no less validity with secondary data. but you should well informed about how it was collected.
3.2 POPULATION OF THE STUDY
The study focused on all the aspect of cashless banking for economy in a developing country e.g. Nigeria Population or universe means, the entire mass of observation which is the parent group from which a sample is to be formed. The term population or universe conveys a different meaning than a tradition one.
In order to carry out an in-depth and comprehensive study 500 respondent including traders, students, and civil servant were randomly selected these respondent cut cross all the cadres of the bankers and the public. Research methodology population means characteristic of a specific grolp who have some specific feature in cashless
banking/economy.
3.3 SAMPLE SIZE
     The study focuses on the sampling size of the research question, effect of cashless policy on Nigeria banking sector that we make inferences about the population based. And the total questionnaire, including the count of individual observation in any statistics setting, such as conducting descriptive statistics (i.e. mean standard deviation, frequency and percentage as number of appropriated).
3.4 METHODS OF DATA COLLECTION
Data collection is an importance aspect of any type of research study. Inaccurate
data collection can impact the result of a study and ultimately lead to invalid results.
i. Interviews: Face to face interviews have a distance advantage of enabling the researcher to establish report with potential participants and therefore gain their cooperation. These interviews wield highest response rates in survey research. They also allow the researcher to clarity ambiguous answers and when appropriate. seek follow up information.
ii. Direct observation: Direct observation is when some data were gathered directly through communication interviewing or questioning respondents others are gathered by direct observation traffic counts. styles of houses or reactions of people at special events. Direct observation of contemporary variables use techniques similar to those participants observation in that the observer seeks a means of detecting differences without being a disturbing influence.
iii. Questionnaires: Paper pencil questionnaires. can be sent to a large number of people and save the researcher time and money people are more truthful while responding to the questionnaires regarding controversial issues in particular due to the fact that their responses are anonymous.
3.5.1. RESEARCH INSTRUMENT
   The questionnaire was the primary instrument used. Questions were structured in such a way that the respondents would be able to give appropriate answers that are Accurate and correct. The question were derived from the statement of problem, research question, research Objective and hypothesis of testing. The questionnaire is divided into three sections with a total 26 items.
Section A centers on the bio data of the respondent and strict confidentiality was maintained. Section B is on the awareness and the general opinion of the respondent and section C focuses on how to achieve the objective of the Study. The questionnaire was personally administered to the respondent and followed up to ensure accuracy and reliability. The is to ensure faster and easier Collection of questionnaires.
3.5.2 VALIDITY AND RELIABILITY OF RESEARCH INSTRUMENT
Validation is based on the fact that the research question and hypothesis are used to structure the questionnaires in order to get results from the respondents.However research instrument is valid when it is able to measure the variables what it is constituted to measure. For the Study content validity was used in addition, the reliability of the instrument was tested using test-retested method and a Cronback's Alpha of 0.732 was obtained. The test-retested Method examines performance overtime and an estimate of stability.
3.6 METHOD OF DATA ANALYSIS
The analysis begins with data collection, which involves gathering both numerical and non-numerical information from various sources. One approach is through direct engagement with individuals and organizations affected by changes in financial transaction systems. This includes administering surveys, conducting interviews, and distributing questionnaires to business owners, financial institutions, consumers, and regulatory bodies. These sources provide firsthand insight into the level of adoption, benefits, and challenges encountered. Additionally, official reports, statistical bulletins, and financial data from regulatory institutions offer historical and current records that help track trends and measure progress.
Once data is collected, the next step involves organizing and summarizing it using descriptive techniques. Numerical data is often presented in the form of tables, graphs, and charts to illustrate changes over time. This helps in understanding patterns, such as the frequency of electronic transactions, the level of financial inclusion, and the extent of reliance on alternative payment methods. Visual representations make it easier to fidelity shifts in consumer behavior, business adaptation, and economic effects.









CHAPTER FOUR
4.0 DATA PRESENTATION, ANALYSIS AND INTpERPRETATION
4.1 DATA PRESENTATION 
A total of 50 questionnaires were distributed to the various staffs. After the questionnaire were filled by the respondents and collected back, they were screened and sorted out by the researcher. The detail of the returned questionnaires, shows that out of
50 sent out, only 45 were completed and returned, while 3 were returned and 2 were rejected because they were not properly completed. Hence, 87.5% of the respondents returned their questionnaires.
Table 4.1.1: Qualification of respondents
The researcher was able to meet with the respondents to know their level of qualification.
The table below shows their different qualifications and their response.
	VARIABLES
	RESPONDENTS
	PERCENTAGE (%)

	OND
	3
	7

	HND/ B.SC
	22
	68

	MSC/ MBA
	20
	25

	TOTAL
	45
	100


Source: Computed from data 2025
Table 4.1.1 shows the number of respondents by qualifications. The data collected indicated that 7% of respondents are OND holders, 68% are HND/ B.SC holders, while
25% are MSC/ MBA. Therefore, it could be inferred that majority of the staffs are HND/ B.SC holders.
Table 4.1.2: Official Status
Different official status of the respondents both junior officers and senior credit officers
were ascertained and are show in the table below.
	VARIABLES
	RESPONDENTS
	PERCENTAGE (%)

	Senior Staffs
	28
	75

	Junior Staffs
	17
	25

	TOTAL
	45
	100


Source: Computed from data 2025
Table 4.1.2 shows that 75% of respondents are senior staffs with the bank while
25% are junior staffs. Therefore, the bank senior staffs are more than the junior ones.

Table 4.1.3: Department of respondent
The respondents were asked of their department they are from different department and
their responses were presented below.
	VARIABLES
	RESPONDENTS
	PERCENTAGE (%)

	Operation
	19
	42

	Marketing
	9
	20

	Information Technology
	4
	9

	Human Resources
	4
	9

	Clearing and
Cash
Management
	9
	20

	TOTAL
	45
	100


Source: Computed from data 2025
Table 4.1.3 indicates that 42% of the respondents are in the operation department.
20% of the respondents are marketing department, 9% information technology and as well human resources and 20% of the remaining are in the clearing and cash
management. Therefore, it could be deduced from the data analyzed above that the
operation department has the higher number of staff as such bank will always strive to
gain the larger share of market share.
Table 4.1.4: Have you heard of Nigeria's' Cashless Economy?
	Variables
	Respondents
	Percentage (%)

	YES
	45
	100

	NO
	-
	-

	TOTAL
	45
	100


Source: Computed from Data, 2025
All the respondents shared the same view or agreed that they have heard of the
Nigeria's Cashless Economy.
Table 4.1.5: Do you know what cashless economy means?
	Variables
	Respondents
	Percentage (%)

	YES
	45
	100

	NO
	-
	-

	TOTAL
	45
	100


Source: Computed from Data, 2025
All the respondents agreed that they know what cashless economy means.
Table 4.1.6: Do you think cashless banking system will benefit Nigeria economy?
	Variables
	Respondents
	Percentage (%)

	YES
	45
	100

	NO
	-
	-

	TOTAL
	45
	100


Source: Computed from Data, 2025
All the respondents shared the same view or agreed that cashless banking will
befit Nigeria economy.

Table 4.1,7: Does cashless banking system increase employee's productivity?
	Variables
	Respondents
	Percentage (%)

	YES
	18
	40

	NO
	27
	60

	TOTAL
	45
	100


Source: Computed from Data, 2025
From the table, 40% of the bank staff who filled the questionnaires believe that the cashless banking system increase employee's productivity. While, 60% however has
a contrary opinion. Therefore, disagree opinion having higher percentage shows that
cashless banking does not increase employee's productivity.

Table 4.1.8: Does cashless banking system encourages technological development in Nigeria banks or in any organization?
	Variables
	Respondents
	Percentage (%)

	YES
	37
	82

	NO
	8
	18

	TOTAL
	45
	100


Source: Computed from Data, 2025
A good number of respondents representing 82% are of the opinion that the cashless banking system encourages technological development in Nigeria banks or in any organization. While 18% claimed that it will not. Therefore, agree opinion having higher percentage shows that cashless banking system will bring about increase in customer's base.
Table 4.1.9: Does cashless policy enhances profitability?
	Variables
	Respondents
	Percentage (%)

	YES
	37
	82

	NO
	8
	18

	TOTAL
	45
	100


Source: Computed from Data, 2025
From the above table, it is very clear that cashless policy enhances profitability,
82% agree and share this view, while only 18% had different opinion. Therefore, agree
opinion having higher percentage shows that cashless policy enhances profitability.

Table 4.1.10: Will cashless banking increase bank profitability?
	Variables
	Respondents
	Percentage (%)

	YES
	37
	82

	NO
	8
	18

	TOTAL
	45
	100


Source: Computed from Data, 2025
From the table above, 28 respondents who filled the questionnaire and which represents 62% agree that cashless banking increase bank profitability and out of the 45 respondents 17 representing 38% disagreed with this. Therefore, agree opinion having
higher percentage shows that cashless banking increases bank profitability.


Table 4.1.11: Does cashless banking system a risk of diversification"
	Variables
	Respondents
	Percentage (%)

	YES
	37
	82

	NO
	8
	18

	TOTAL
	45
	100


Source: Computed from Data, 2025
With a total of 37 respondents representing 82% saying yes that cashless banking
system is a method of risk diversification, while 8 respondents representing 18% disagree with it. Therefore, agree opinion having higher percentage shows that cashless banking system a method of risk diversification.

Table 4.1.12: In your own opinion, do you think cashless policy will help in capital
market development?
	Variables
	Respondents
	Percentage (%)

	YES
	37
	82

	NO
	8
	18

	TOTAL
	45
	100


Source: Computed from Data, 2025
From the table above, 82% of respondents are of the view that cashless policy will
help in capital market development. While 18% of the respondent disagree with the term. Therefore, agree opinion having higher percentage shows that cashless banking policy will help in capital market development.



Table 4.1.13: Do you think the un-function of cashless system may lead to
inefficiency and customer dissatisfaction?
	Variables
	Respondents
	Percentage (%)

	YES
	18
	40

	NO
	27
	60

	TOTAL
	45
	100


Source: Computed from Data, 2025
From the table above, 18 respondents who filled the questionnaire and which represents 40% agree that the introduction of cashless system may lead to inefficiency
and customer dissatisfaction. While 27 respondents which represents 60% disagreed with the term. Therefore, disagree opinion having higher percentage shows that cashless
banking system may not lead to inefficiency and customer dissatisfaction.

Table 4.1.14: Does cashless banking result into more effective internal control in
Nigeria banks?
	Variables
	Respondents
	Percentage (%)

	YES
	26
	58

	NO
	19
	42

	TOTAL
	45
	100


Source: Computed from Data, 2025
From the table above, it is very clear that cashless banking result into more effective internal control in Nigeria banks with 58% respondents that agreed with it while, 42% of the respondents disagreed. Therefore, agree opinion having higher percentage shows that cashless banking result into more effective internal control in Nigeria banks.



Table 4.1.15: Do you observe improved customer confidence in cashless banking
system?
	Variables
	Respondents
	Percentage (%)

	YES
	28
	62

	NO
	17
	38

	TOTAL
	45
	100


Source: Computed from Data, 2025

Table 4.1.14 shows that 62% respondents were of the agree opinion that they
observe improved customer confidence in cashless banking system. While on the other
hand, 38% strongly disagreed that they do not observed improved customer confidence in cashless banking system.

Table 4.1.16: Will cashless banking system improved the economy of Nigeria?
	Variables
	Respondents
	Percentage (%)

	YES
	26
	58

	NO
	19
	42

	TOTAL
	45
	100


Source: Computed from Data, 2025

Table 4.1.16 shows that 58% respondents were of the agree opinion that cashless
banking system will improve the economy of Nigeria. While on the other hand, 42%
strongly disagreed with the term.

4.2 DATA ANALYSIS
The use of computer technology in service rendition in the banking industry remains indispensable. From the responses obtained from the bank officials, more than 90 percent of Nigeria banks make use of information technology in offering payment services. 
In a total of 45 respondents, 37 respondents representing 82% acknowledged that
cashless banking system will encourage technology development in table 4.1.8 providing services like money transfer, smartcard electronic funds transfer etc. this shows the extent of computer technology application in the banking industry or in any organization.
Although the use of information technology (IT) is still not widespread in the banking
industry, there are clear indications that in the nearest future IT will become fully
diffused in the banking industry. So far a good number of banks which offer computer
based services tent to be constrained by a lot of factors. These factors constitute the major problem hindering the development of cashless banking system in Nigeria.
Equally, 82% of respondents are of the view that cashless banking will help in capital market development in Nigeria. While only 18% of respondents had a different opinion. By implication, the introduction of cashless banking system has generally increased customers confidence in cashless banking system. This view was shared by about 62% of total respondents.
Be that as it may, it is not very clear as to how cashless banking can constitute a problem to monetary authority in terms of money control and management or how it could increase the GDP or influence economic growth. But one thing clear is that cashless banking seems to show some level of un-correlation with economies growth neither does it increase the GDP of a nation.
4.3 DATA INTERPRETATION
From the findings it was discovered that most of the bank officials are aware of the cashless banking system and the use of computer technology in service rendition in the banking industry remains indispensable, from the responses obtained from bank official, more than 82% of Nigeria banks make use of information technology in offering payment services to make the cashless policy more effective and easier for their customers. All the respondents in table 4.1.6 shared the same view that cashless banking
will befit Nigeria economy, and if the policy goes as it was planned the cashless system will boost the economy in Nigeria. Further findings reveal that the cashless system does not increase employee's productivity. And in table 4.1.8, 82% of the respondents strongly agreed that the cashless banking will improve the IT technology in Nigeria banks and organizations which will equally add to the development of IT professionals in Nigeria.
It is very clear from table 4.1.10 that the introduction of cashless banking system
enhances profitability, 82% of the respondents agreed to this view. Also, table 4.1.13
pointed it out that cashless policy will help in capital market development, it is a very clear indication that cashless policy is not a method of risk of diversification and for a failing bank cashless policy is not the best option. And finally cashless policy is a welcome policy which will improve the economy of Nigeria if all the necessary things
are put in place to enhance the policy to go on smooth.


















CHAPTER 5
5.0 SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 SUMMARY OF FINDINGS
This study examines the new cashless banking policy in Nigeria with a view to ascertain its effect on the Nigeria banking industry. The study has identified the issues relating to cashless monetary policy vis-â-vis. What the policy entail, the channels involved in carrying out this policy etc. the reason for implementing this policy were also discovered. It is agreed that cashless policy will help development and modernization of Nigeria payment system in line with vision 2022.
Likewise it will keep UNITY BANK PLC policy tools more effective and it brings about cost a reduction in the cost of cash management it also show that operating cashless society in Nigeria is a wise strategies for fast tracking growth in the nation's financial sector. Cashless policy is seen to have improved the performance of banking in carryout duties. It tends to maximized business profitability by extending customer base, boosting cash flow and improving computer advantage.
The policy tends to reduce the operating expense of the banking and bring about development of new produce/services in the bank. Likewise the Challenges facing this policy were discover and recommendation were made, The UNITY BANK PLC cashless policy which began in lags January 2012 is aimed at among other thing make transactions with
financial institutions very easy and simplified. It also fashioned at bringing the money outside the banking system into the banks for the growth of economy. Inspite, off the fact that banks invested heavily in computer technology to drive their operations only few business organization in Nigeria carryout their financial transaction through automated means which create gap between supply and demand for the bank product. There is no doubt, affect the development of cashless banking in Nigeria.
Nigerians are of the opinions that ATM is the best means of cashless policy. Which point to the fact that people are not conversant with the other means of operating banking cashless policy. Hence, both the UNITY BANK PLC and       Nigeria government have a lot to do in the area of education and enlightment of the customer on the available product that facilitates cashless banking amongst others as power, supply, inadequate defiance such Infrastructure Communication link, non-provision of fraud prevention, scheme, Corruption, and inadequate skilled manager are some of the major problems fang thee development of cashless banking in Nigeria.
In examining the relationship between Nigeria economy and cashless banking in Niger has there is indeed a connection between banking and economy and this show that the introduction of the policy would improve Nigeria economy as well as the profit level of Nigeria business men and women.
Nevertheless, the policy will affect employment negatively as introduction of customization financial transactions in the bank.

5.2 CONCULSION
From the above stated analysis, it appears that much has ready been done on the issue of awareness of cashless economy. It also appears that many people actually agree with the government on the usefulness of the cashless policy/ banking. It agreed that cashless system will be helpful in the fight against corruption and money laundering. One most significant contribution of the cashless banking is that it is expected to reduce the risk associated with carrying cash.
Dynamism in financial system is manifested by the nature and quality of payment product paraded in the system. These produce range from common paper money cheque and cash to electronic money product such as ATM smart card telephone internet banking ete. we know double reduce or totally eliminate cost of cash management.
The Unity Bank PLC Deposit money bank and other financial institution are expected to enhance the system through effective banking and monetary policies to sustain the cashless payment system, strategic measure must be taken to reduce negative effect of the problems identify has obstacle to the smooth functioning of the system.
Both the government and Unity Bank PLC have a great role in the introduction development and maintenance of cashless banking in Nigeria economic through policies, finance, infrastructure development and masses campaign for the awareness and full acceptance of cashless banking among Nigerians. Above all Nigeria have a great role in accepting the policy making use of it with the believe that it may improve their financial and economic life and boost the image of the country, leading to a booming economic. High Gross Domestic Profit (GDP) under the cashless banking system would attract, encourage and build confidence for foreign investor's tourist and analysis on the long run leading to further development and improvement of our economy.

5.3 RECOMMENDATIONS
After all the critically examination of the bank response that are directly affected by the implementation of this policy and the various review of the relevant literature the following recommendations are thereby made in other to achieve success of the policy in general.
i. Measure that will ensure that the reason for the implementation of this policy are
achieved should be put in place.
іi. The relevant state holder should intensity their effort in achieving successful implementation of the cashless policy.
iii. The bank official most be properly educated about the operation of the policy in other to be effectively with the service rendered to the customer using this service and also in other to give answer to the questioning mind of their customer about the policy.
iv. A major problem in working of the cashless is internet related fraud. Nigeria is a major hub of electronic fraud and this can only be expected to increase as we match into the cashless economic its recommended that a country has large as
Nigeria should have signed law preventing cybercrime, Nigeria should make concerted effort to design internet security framework to check online fraud so that the public can be assure and protected against eyber attacker and fraud.

v. Government should on interrupted power supply and adequate communication
link. Any short fall in this should be cover through backup arrangement to power
a standby generator in case of temporary usage.
vi. Government and Unity Bank PLC should create awareness on the benefit
derivable from shifting to cashless policy for the improvement business and financial cleans specially in the rural area.
vii. The adequate technological infrastructure sufficient enough to carry the all country along with the policy should be put in place. Since the implementation of the cashless policy is now the nation wild each state of the federation most have
the facility needed in adequate proportion in other to facilitate a nation wild acceptance and usage by the Nigerians.
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QUESTIONNAIRE
SECTION A
RESEARCH QUESTIONNAIRE
1.	﻿﻿﻿Sex: (a) Male (b) Female
2.	﻿﻿﻿Age: (a) 16 - 20years (b) 21 - 30years (c) 31 - 40years (d) 41 year and above
3.	﻿﻿﻿Marital Status: (a) Single (b) Married (c) Divorced
4.	﻿﻿﻿Qualification: (a) OND (b) HND/ B.SC (c) MSC/ MBA
5.	﻿﻿﻿Official Status: (a) Senior Staff (b) Junior Staff
6.	﻿﻿﻿Department: (a) Operation (b) Marketing (c) Information Technology (d) Human Resources (e) Clearing and Cash Management
SECTION B
	S/N
	QUESTIONS	REMARKS 	
	REMARKS

	
	
	YES
	NO

	7.
	Have you heard of Nigeria's Cashless Economy?	
	
	

	8.
	Do you know what cashless economy means?		
	
	

	9.
	Do you think cashless banking system will befit Nigeria economy?
	
	

	10.
	Does cashless banking system increase employee's productivity ?
	
	

	11.	
	Does cashless banking system encourages technological development in                                 Nigeria banks or in any organization?	
	
	

	12.

	Do you think cashless banking system will bring about increase in customer's  base?
	
	

	13.
	Does cashless policy enhances profitability?		
	
	

	14.
	Will cashless banking increase bank profitability?		
	
	

	15.
	Does cashless banking system a risk of diversification?		
	
	

	16.
	Do you think cashless policy will help in capital market development?
	
	

	17.	
	Do you think the un-function of cashless system may lead to inefficiency and customer dissatisfaction?
	
	

	18.	
	Does cashless banking result into more effective internal control in Nigeria banks?	
	
	

	19.
	Do you observe improved customer confidence in cashless banking system?	
	
	

	20.
	Will cashless banking system improved the economy of Nigeria?
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