THE CHALLENGES OF PUBLIC ADMINISTRATION TOWARD EFFICIENCY IN THE PUBLIC SERVICE
(A CASE STUDY OF FEDERAL AIRPORT AUTHORITY OF NIGERIA, FAAN)

BY
AMUSA BARAKAT TEMITOPE
HND/23/BAM/FT/0305


    SUBMITTED TO THE DEPARTMENT OF BUSINESS ADMINISTRATION, INSTITUTE OF FINANACE AND MANAGEMENT STUDIES,
KWARA STATE POLYTECHNIC, ILORIN

         IN PARTIAL FULFILMENT OF THE REQUIREMENTS FOR THE AWARD OF HIGHER NATIONAL DIPLOMA IN BUSINESS ADMINISTRATION.

                                                     
      
                                                                 JUNE, 2025



CERTIFICATION
This is to certify that the project has been read and approved having satisfied the requirement for the Award of National Diploma (ND) in Business Administration, Department of Business Administration, Institute of Financial and Management Studies, Kwara State Polytechnic, Ilorin.

____________________					         ________________
MR. AWE .O. ISRAEL							DATE
Project Supervisor


____________________					         ________________
MR. AWE .O. ISRAEL							DATE
Project Coordinator

____________________					         ________________
MR. ABIOYE J.O							DATE
Head of Department 

____________________					         ________________
External Examiner								DATE

DEDICATION
This project work is dedicated to the ruler of the universe, the giver of knowledge understanding and wisdom, The Almighty God who is the secret of my success for his mercy and protection over my life.










ACKNOWLEDGEMENT
	The Lord is good all the time, Father I thank you for sparing my life and guidance toward me, I thank you for the opportunity and provision, support, being, there for me throughout my study glory to your name.
	I also appreciate my parent MR. and MRS. EMMANUEL ALADE for their moral and financial support and their contribution to my upbringing in life, may the Lord Almighty grant you long life in this earth to eat the fruit of your Labour. (Amen)
	To start with, I will like to express my profound gratitude to my able dynamic patient supervisor MR. AWE .O. ISRAEL for his support and editing throughout these project, may God strengthen you more and all the lectures in the Department of Business Administration. (AMEN)
	My gratitude also goes to all my family for their moral support, MR. FEMI, MRS. DORCAS, MR. and MRS. SOLA, and MRS. FUNKE, JOSEPH, TITILAYO, MOTUNRAYO.
	I appreciate my friends, for being there for me and there concern towards this project, SEGUN BUSAYO, DAMI, SHEMILORE, DAYO, OLA, AY, I wish them all success in their endeavor (AMEN)   .
Thank you all. 











TABLE OF CONTENTS

Title Page										i
Certificate										ii
Dedication										iii
Acknowledgment									iv
Table of Content									vi
CHAPTER ONE: INTRODUCTION
1.1 Background to the study 							1
1.2 Statement of the study							5
1.3 Research questions  								6
1.4 Objectives of the study							6
1.5 Research Hypotheses 							8
1.6 Significant of the study 							8
1.7 Scope of the study								9
1.8 Definition of Terms								10
CHAPTER TWO: LITERATURE REVIEW
2.1 Introduction 									12
2.2 conceptual frameworks 							12
2.3 theoretical frameworks							26
CHAPTER THREE: METHODOLOGY
3.1 Introduction 									33
3.2 Research Design 								33	
3.3 Population of the study							33
3.4 Sample Size and Sampling Techniques					34
3.5 Methods of Data Collection 						34
3.6 Instrument of Data Collection						34
3.7 Method Data Analysis							35
3.8 Historical Background of the case study 					35
CHAPTER FOUR: DATA PRESENTATION, ANALYSIS AND                                  INTERPRESENTATION
4.1 Introduction 									39
4.2 Data presentation, Analysis and interpretation 				39
4.3 Discussion of findings constant Review of programms		46
CHAPTER FIVE: SUMMARY, CONCLUSION AND RECOMMENDATION
5.1 Summary of findings 								51
5.2 Conclusion 									53
5.3 Recommendations								55
      Questionnaire									57
      References 	          								58





i

