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CHAPTER ONE

1.1
BACKGROUND TO THE STUDY

         An organization to achieve its goal and objective it has put together both human and material resource to achieve efficiency.

Hence motivation at times is only restricted monetary incentive being given to workers. However, workers are to be motivated not only by monetary incentives but also a conducive working environment. Most after working environment when conducive the workers will like to start in the office to enjoy the facilities and equipment provided by the employer.

           A well designed working place is a boost of moral to the employer who will be selling to invite outside to come and transact business with the organization. Then organization must take the cognizance of these factors and improve on the design layout and facilities provided in office for the employee. It is worth nothing that performance could be linked to conducive or conducive working environment.


So big men’s business organization move after then not move with the pace of technology in the office automation  and ergonomics, thereby, making network place attractive and conducive to the workers and clients at alike.


Human behaviour is dynamic and easily adopt and change to what he see around him workers often complain about the type of office environment in which they work. This makes them to spend little time tin the office. Jumping from pillar to past, late coming, long conservation on the wretch office and enjoy a good atmosphere outside the work place, Though, organization are no beginning to understand the fact that workers must be comfortable in the office and even within the work environment and thus ergonomics is being given prominence today due to certain laws that establish standards for organization to follow in designing conducive work place. 
1.2 STATEMENT OF THE PROBLEMS

Visits to certain organization have revealed that workers are made to work under certain unfavorable and unconducive environment while high performances are expected from them. This project is therefore to sensitize the important of having to organize a conducive environment for the workers to enhance productivity of workers and the image of the organization to the outside worlds. 

1.3
RESEARCH QUESTIONS

The following questions were listed for the research questions:

1. What are the morals that can boost a conducive office environment and enhance workers performance?

2. Does workers faced the problem of inadequate office in the organization?

3. How does the researcher knows about the future and structure of the organization?
1.4       OBJECTIVES  OF THE STUDY 

1. To establish the fact that a conducive office environment boost moral of workers and enhance performance.

2. To examine the problems facing both organization and workers that has inadequate office.

3. It makes the researcher to know about the future and also the structure of the organization.

1.5
RESEARCH HYPOTHESIS
This research work was guided by the following hypothesis;

Ho: there is no significant different between the moral of workers and their enhancement performance.

Hi: there is significant different between the moral of workers and their enhancement performance.

Ho: Both workers and the organization faced the problem of inadequate office.

Hi: Both workers and the organization does not faced the problem of inadequate office.

Ho: there is no significant effect on the knowledge about the future and structure of the organization.

Hi: there is significant effect on the knowledge about the future and structure of the organization.

1.6
SIGNIFICANCE OF THE STUDY

The study is designed to highlight the importance of making an office conducive for the employee or workers in order to enhance their performance, the general view by most employers is that employee should be able to work under any given environment provided he or she is paid regularly and given other from of incentives.

1.7
SCOPE OF THE STUDY 

This study will be born together to the office environment that contributed to effective and efficient performance by the workers. It allow the worker to know the future vises of the organization  structure  and generalization  which are the ninth chairman was Mallam Suleiman Alfa ECKO 7th may, to may 2007. The tenth chairman of Barutten local government was Alhaji Mohammed Salihu 27th November, 2007 to November 2010. The current chairman of Baruten local government is Alhaji Lafia Aliyu Koral Sabi (Dudu) November 2010 to date. 

Legislature arm of local government which is the handled by speaker. He is third person in the local government organ gram.

Next, in the high ranking order is the director of personnel management (DPM) deforesters discipline control transfer of the staff were necessary. The director of personnel management is the link between the chairman and the staff of the local government. Apart from the Director of personnel management (DPM) the local government treasurer is the send signatory to the local government cheques and accounts.

1.8
DEFINITION OF TERMS

Environment: This is a place where living and non-living live for their survival.              

It could be place where employers and employee meet for office interactions.  

Employee: In an organization, a person that is paid for his or her work done. Other hand employee is a person who paid to work for. 

Employee: Is a person or company that pays people to work for them. Employer use to treat the people that work for them well.

Performance Appraisal: This is the systematic evaluation of individuals with respect to other performance on the job and their potential for development.

Productivity: These are the meant to provide incentive for workers and they could be monetary or in kind in the management human resources, that is labour, productivity schemes play a very laudable role.

An Office: An office is a place where function or activities relating to the office are habitually performed or carried out.

CHAPTER TWO
 2.0
LITERATURE REVIEW

This office is an integral part of a business organization, which is basically meant for clerical duties. The office shop s and railway premise act (19.63.) define an office to be “building or part of a building the sole principal use of which is as an office or for office purpose” (Mitehell 1969 p, 57) therefore, an office is a place where function or activities relating to the office are habitually performed or carried out. A teacher in the classroom in his office, like wise a driver who operate a taxi car, a mechanic who 
operate by the road side to earn his living is in his office and a shoe maker who mends and polisher shoes for income purpose is operating in his office.

So where you have premise attached to a work shop in and the two work in conjunction both are covered by the act. Therefore, I borrowed the idea of F.B Necker (982:3) who said that the tool of clerical duties carried out through out an y clerical duties are carried out but also specific function which such shall  be discussed in the next topic.

2.1 CONCEPTUAL FRAMEWORK

Conducive office environment (COE) is a subset of work environment which consist of physical and psychological environment. It will be pertinent to discuss work environment first so that the concept of PWE will be better appreciated. Beiz (2001) posits that work environment involves the physical, geographical locations as well as the immediate surroundings of the work place. Typically, it involves other factors relating to the place of employment such as security, additional perks and benefits of employment. Sims and Kroeck (1994) suggest that work environment factor consists of: decision making, warmth, risk, openness, reward and organizational structure. It can be measured through a variety of factors, namely through organizational structure of centralized / decentralized forms, ways of decision making, openness of system, relationship between subordinate and supervisor, relation among employee, compensation, reward systems and others. Some researchers and organizational experts have come up with suggestions on the aspects of work environment that are important. The work environment factors, which should be considered are the right colouring, cleanliness, lighting, good ventilation, security and noise at workplace (Timpe, 1999).

The kind of work environment in place in an organization influences the calibre of employees who are going to be attracted, how they will behave, how well they will perform and how long they will stay in the organization. The submission of Sims and Kroeck (1994) aligns with this thought when they explain that a person chooses to work in an organization with a work climate which is well suitable to his/her desires. Podsakoff and McKenzie in Scotter (2000) argue that the creation of a more attractive work environment can improve the contextual performance and employee commitment. This is consistent with the opinion of Domney et al. in Sims and Kroeck (1994) stating that employee perception about the work environment will affect the employee performance, meaning that the provision of a conducive work environment by the company will be able to improve employee performance

Ergonomics

Office ergonomics has been recommended by many studies as one of the key guides to equipping employees at the workplace to help produce best performance. It is the quality of the employee’s workplace environment that most impacts on the level of employee’s motivation and subsequent performance (Al-Anzi, 2009). How well employees engage with the organization, especially with their immediate environment, influences to a great extent their error rate, level of innovation and collaboration with other employees, absenteeism and, ultimately, how long they stay in the job.

Employee Performance

Employees’ performance is the most important dependent variables in an industrial and organizational psychology. Some main application need to be applied as to improve performance of employees (Borman, 2004). It is the combined result of effort, ability, and perception of tasks (Platt, 2010). It is imperative for organizational outcomes and success. Many factors influence employee performance; and workplace environment factors stands out as the key determinants of performance. It is the key multi character factor intended to attain outcomes and has a major connection with 

Job Satisfaction

Job satisfaction represents one of the most complex areas facing today’s managers when it comes to managing employees and it is the degree to which employees feel personally fulfilled and content in their job roles (Ganesh, 2015). Employees have attitudes about many aspects of their jobs, their careers, and their organizations; however, the most focal employee attitude is job satisfaction (Yusuf & Metiboba, 2013.

2.2
THEORETICAL FRAMEWORK

The Systems Perspective.

The systems perspective defined a system as a set of interrelated and interdependent parts arrange in a manner that produced a unified whole. Using a systems perspective, we envision an organization as being made up of interdependent factors including individuals groups, attitudes, motives, formal structure, interactions, goals, status and authority (Degreene 1973). The system approach believes that. System Is made up of parts which are differentiated in some ways but are connected to make up the whole through the. Interaction between its component parts and with the external environment .the school as an open system cannot exist in isolation. It must exchange energy is “loosely connected with many other sub-system or sub-unit form, the educational system is loosely coupled by the following elements. Teacher materials, school boards, administration. Classroom, process outcome, teacher, parent teacher, and teacher student. 

The school is community within the large community. It is important for school to expand its function in order to bring it into closer relations with the surrounding community,. It is also necessary for the school to be in close relationship with it community because of support which  the school gets from the community terms of input resources. For instance, teacher are recruited from outside of the school system, student (as inputs) also come from outside (community) of the school while funds for providing the necessary instructional materials /equipment and infrastructures that will assist the school in performing its functions also come from outside of the school system. An organized enterprise does not exist in a vacuum. Rather, it is dependent on its external environment. It is part of larger system, such as industry to which it belongs, the economic system and society. Thus, the enterprise receives inputs, transforms them, and exports the outputs to the environment the school is expected to meet the needs and expectations of the society by assisting the children (student) within the community to develop sense of commitment. 

Functions of an Office
The office performs many functions to an organization which can categorize into:

1.
Clerical function

2.
Specific function.

Features of an Office
1.
The office is usually created and designed to distinguish it forma person home.

2.
Specialization or division of labour distinguished and office home.

3.
According to Akewusola (2004:4) “an office subscribed to the concept of hierarchy or what is called pecking order”

4.
Consistent system of rule and regulation.

5.
An office presupposes impersonal relationship granted that an office is a human community.

What is Environment Relation

Management should always endeavour to make workers satisfying and cost effectives. Therefore, critical study or physiological and psychological requirement of man to medicine along with other working environment will enhance in no small in a similar related thesis, Henry believed that office environment has influence on one’s feelings morals, idea and decorum so everything which is relevant to the work places working practice and method about in ergonomic hence, ergonomic and occupational health are closely linked and the need for ergonomic intervention a given workplace may arises from a number of factors, including:

1.
The injury rate

2.
The frequency of near miss accident

3.
The dominance of pain or discomfort

4.
The rate of job turnover or frequency of work stoppage.

5.
Job satisfaction

Thus, the design of suitable chair, table and other office furniture and equipment are part of ergonomics. The purpose of studying ergonomics is foster optional productivity of workers.
2.3
EMPIRICAL REVIEW

This study aimed at highlight the factors that contribute in a conducive working environment that optimize workers performance. Background knowledge was gathered on what is an office? Types of office planning and layout. Ergonomics criteria and was correlated with the result of analysis of the research finding so as to arrive at a realistic recommendation for all employers who will inevitably desire high performance from workers. It is noted working from the research finding that good office facilities, ventilation, decorations and other factors contributing to a conducive office environment are indispensable factors which ought to be provided if high productivity is anticipated from workers. All these factors will reduce undue tension, and create.


The research findings revealed that there is a correlation between work and office environment in which the work is carried out and people will feel proud of working in a well designed and equipped office. Among the evaluation of the research was the fact that organization with well equipped offices usually have good image and would tally with its maximization policy. This research has provided an insight into the influence of work environment on workers’ productivity. The finding indicates that 42.63% of the respondents were of the opinion that work environment is poor as to enhance their productivity. 70.49% of the respondents were of opinion that high pay, conducive and better work environment are the factor that can lead to improvement in workers’ productivity and 3.28% of the respondents did not know how to improve their productivity. 63.3% of the respondents experience stress, tiredness pains, boredome, demonization and unhappiness. This percentage is high and improvement in their work environment recommended enhancing workers productivity. The result of T – test analysis indicated that employee productivity problems are within the environment all efforts targeted toward alleviating employee productivity problem should be directed at the work environment. Conducive work environment stimulate creativity of employee that may lead to better methods that would enhance productivity. It is also concluded based on the T – test results that improvement in work environment can lead to higher productivity of employees and bad working conditions contribute to low productivity of employee.

CHAPTER THREE: METHODOLOGY

3.1
INTRODUCTION


The term “methodology” describes all the activities involves in the collection of all information required for the research project on the methods that were used for collecting the data required is carrying out the research work. It explains the procedures that are followed and instrument used in collecting the data.


The research work was designed to reveal the information that is relevant to the evaluation of man-power, planning and development in Nigeria public sector. The researcher conducted study in Baruten Local Government, this effort to ensure the collection of relevant adequate and reliable information that would help in better appreciation of problems at hand; both the primary and secondary data were used to collect information. 

3.2
RESEARCH DESIGN

The  research  used  survey  design  as  the  strategy  or  plan  of  action  regarding  events  which upon implementation will enable the researcher to investigate the problem of this study. The study was designed in a systematic process of providing answer to the research question.

3.3
POPULATION OF THE STUDY

The term population is the aggregate at all elements from which the sample is drawn. The study was conducted in Baruten Local Government. 

The respondents used in this study were members of staff of this local government who were randomly selected from different head etc. Total populations of 25 employees (both male and female) were used. The population was selected based on the fact that the outcome of the study conducted there could be generalized to cover their organization.

3.4
SAMPLE SIZE AND SAMPLING TECHNIQUES

Baruten local government is made of several departments with many employees which leave it impossible for everybody to be included in the sample size. Sample size is the actual number of element selected out of the total pollution for the purpose of representing the whole pollution in a particular survey. As the researcher considered it to be within his ability to cope with the cost of conducting the researcher The sampling techniques used for the study random sampling this is a situation by which every members in a population has equal and independent chances of being selected.

3.5
METHODS OF DATA COLLECTION

One of the major instruments used in collecting data for this research work is a well designed questionnaire.  Their  responses  will  help  to  provide  solution  to  this  research  which  was  formulated for this study; it was structured in two forms. Section A for personal data which Section  B  is  the  research  questionnaire collection  in  order  to  obtain authentic  and  reliable  information in their various department which will be useful for this research work.

In addition,  the  researcher carefully  monitored and  watched  employees  in  their  respective  work  environment.  It  should  be  noted  that  the  above  mentioned  instrument  fall  under  the  primary data, secondary data, these were the already existing data which will help the researcher to obtain more information about the topic they include company’s journal, textbooks business journal etc
3.6
INSTRUMENTS OF DATA COLLECTION

This section deals with the way data are being collected in the course of writing up this project, relevant information was gathered through direct and indirect personal contact with the subject of the research. Also, oral interview are the means of collecting data as adequate instrument of data collection.

The primary source of data collection is used as an important source of seek solution to the main statement of the problems of the study, for instance the telephone conservation with some  of the responsibility holders of the case study was obtain certain information necessary to answer the research questions.
3.7
METHODS OF DATA ANALYSIS

There is a greater need to analyze the data collected from respondents through questionnaire. For clarity, simplicity   and easy understanding. The   presentation   and   analysis   of   data percentages   will   be   used.   Total   number   of   one   hundred   and   thirty   three   copies   of questionnaire was sent out while one hundred copies  were  retrieved.  For effective analysis and to enhance better understating the data obtained were tabulated and the percentage were worked out to show the proportion of the respondent

3.8
HISTORICAL BACKGROUND OF THE CASE STUDY

The area known as Baruten Local Government is one of the sixteen local government areas in Kwara State of Nigeria. Baruten, as a result of political division is recent times Borgu was merged with Niger state leaving the Baruten speaking and Bokobaru as one single political entity known as Kaiama Local Government created on May 2 1989.


The attempt by federal military government headed by General Ibrahim Babagida to bring government close to the grass roots completed with the gearing and aspiration of the people led to the creation of Baruten Local Government on 27th August, 1991, this was seen by many venience. Baruten local government is made up of four district namely, Ilesha – Baruba, Gwana, Okuta and Yashikira.


Baruten Local Government share borders with Babana in borgu Benin, with Kaiama local Government in the East and Ifedapo local government in the South of Oyo State the headquarters of Baruten local government is Kosubosu. According to the provisional 1991 population census figure the population was put at 114, 576. This is made up of mainly the Botonu speaking people with few Yoruba, Hausa and some other ethnic groups.


The principal religions are Islam, Christianity and Traditional religion for more than a decade now, the population of the area continues to grow geometrically. These are two main seasons in the area; the seasons are the dry and wet seasons, the wet seasons covers the mouth of march to October, while the dry season begin in November and last till march.


The vegetation is predominantly minded savannah grass land. However, batches of forest can be seen the streams some common economic trees. The people of Baruten Local Government Area of Kwara State posses a kind of unique and rich cultural heritage like other ethnic groups in Nigeria. These include the Takai dancers, Kao, Sensanu and many others. Other festivals include Gani, Festival, Id-el-firti, Id-el-kabir, Christmas, Maloud Nabiyy and Damaru.
CHAPTER FOUR

4.0
DATA PRESENTATION, ANALYSIS AND INTERPRETATION OF FINDINGS

4.1
INTRODUCTION

After collection of data and information the next thing is the collection and analysis. This includes what may be collected through interview and observation. Data and information may be presented raw before they are analyzed. Analysis could take different forms from clarification of issues raised using inductive – deductive method of mathematical method.

4.2
PRESENTATION AND ANALYSIS OF DATA

The research was designed to assess the importance of a conducive office environment to the optimal performance of works.


The chapter is concerned with the analysis of the data collected in form of table interpretation and interference were drawn from the result 


Twenty five copies of the questionnaire were disturbed to staff in the Batuten Government Area, Ilorin of which fitting copies were as they were arranged in the questionnaire and data collected were analyzed manually with the use of calculator. 

TABLE 1:
RELATIONSHIP BETWEEN WORK AND THE ENVIRONMENT
            

	CHOICES
	RESPONSES
	PERCENTAGE%

	Yes
	20
	100

	N0
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025
It can be seen from the table above that all the respondent 20 (100%) believe that there is a correlation between work and the environment in which the work is carried out. “Therefore non-disorganize about this fact.
TABLE 2:
PERSONAL OFFICE

	 CHOICES
	RESPONSES
	PERCENTAGE%

	Yes
	17
	85

	N0
	3
	15

	Total
	20
	100


Sources: Researchers Field Survey 2025
Here the table revealed that 17(85%) of the sampled population are having office of their own while the remaining 3(15%) are sharing office with others.

TABLE 3:
SHARING AND OFFICE WITH OTHERS

	CHOICES
	RESPONSES
	PERCENTAGE%

	Yes
	15
	75

	N0
	5
	25

	Total
	20
	100


Sources: Researchers Field Survey 2025
The table show that 15(75%) of the population are sharing office with others but responded in table 2 above as having 25% may certainly comprises the management staff and other senior staff of the organization.

TABLE 4:
NUMBER OF OFFICE

	CHOICES
	RESPONSES
	PERCENTAGE%

	1
	5
	25

	2
	4
	20

	3
	5
	25

	4 and above
	6
	30

	Total
	20
	100


Sources: Researchers Field Survey 2025 
The number of workers is an office revealed 5 (25) are having or not sharing office in table 2 and equal 2(25%) in this table share office with no one (40%) are only 2 in office 5(25%)3 in the office while 6(30%) are 4 and above in the office.

TABLE 5:
FURNISHED OFFICE BOOST MORAL

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	10
	50

	Agree
	10
	50

	Strongly
	-
	-

	Disagree
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025
The above table shows a equal opinion of whether a well furnished office boost moral 10 (50%) strongly agree while another 10(50%) agree that it boost workers moral.

This implies that management should provide a well furnished office for its workers for optimal performance.
TABLE 6:
VENTILATION ENHANCE PERFORMANCE

	 CHOICES
	RESPONSES
	PERCENTAGE%

	Strong
	9
	45

	Agree
	11
	55

	Strongly
	-
	-

	Disagree
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025 
Another question asked that a well ventilated office enhance performance and the entire respondent. Strongly agree that it enhance performance while 11(55%) also agree. There is no doubt about this, the management should ventilate all work – rooms for the works to perform under conducive environment. However, none of the respondents either strongly agree or disagree with this.

TABLE 7:
DECORATED OFFICE APPEAL TO WORKERS

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	7
	35

	Agree
	12
	60

	Strongly disagree
	-
	-

	Disagree
	1
	5

	Total
	20
	100


Sources: Researchers Field Survey 2025
In table 7 19(95%) of the respondents strongly agree 1(5%) disagree that decorated office appeal to them.

It should therefore be inferred from the table that decoration of an office should be a desirable thing by employers and this effort should be complimented by workers in order by yield the desirable results.

TABLE 8:
NOISE DISTRACT ATTENTION

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	13
	65

	Agree
	7
	35

	Strongly disagree
	-
	-

	Disagree
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025 
The effect of Noise on performance could be seen in table 8 above were 13 (65%) strongly agree and 7 (35%) agree that it distract attention. Therefore, management should always provide a means of reducing noise in work environment to the barest minimum. 

TABLE 9:
PEOPLE FEEL PROUD OF A WELL DESIGNED OFFICE

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	11
	55

	Agree
	7
	35

	Strongly disagree
	1
	5

	Disagree
	1
	5

	Total
	20
	100


Sources: Researchers Field Survey 2025 
In responding to the question 18(90%) have the opinion that working in a well designed office, large  in size with enough space for movement and holding conferences, works them to be proud of their work 2(10%) disagree totally with the motion.

Hence, management should take this into consideration when planning an office.

TABLE 10: LIGHTING, COLOUR AND DEOCORATION ARE ATTRACTIVE 

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	4
	20

	Agree
	16
	80

	Strongly disagree
	-
	-

	Disagree
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025
Table 10 show responses to lighting, colour and decoration how attractive they are to workers as well as clients. 4(20%) strongly agreed while author 16(18%) agree to this motion.

However, none of the respondents disagree. This means that the importance of lighting, colour and decoration in an office could not be over emphasized.

TABLE 11: CLEAN OFFICE PROMOTE GOD HEALTH

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	15
	75

	Agree
	5
	25

	Strongly
	-
	-

	Disagree
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025
The importance of a clean office is show have in.

TABLE 12: ORGANIZATIONAL RESULT AND GOOD 


 OFFICE ACCOMODATION.
 

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	16
	30

	Agree
	13
	65

	Strongly disagree
	-
	-

	Disagree
	1
	5

	Total
	20
	100


Sources: Researchers Field Survey 2025 
Table 12 analyzed the responses in relation to the correlation between organizational result had good office accommodation. 19(95%) of the sample population agreed that there is a relation between the  two only 1(5%) disagreed with this what this means is that workers want good office accommodation, in terms of having their own office rather than sharing office with others. The offices so provided should be well equipped to aid concentration on the work and reduced the possibility of workers dumping from pillar to past without being on their seats either due to lack of office accommodation or in conduciveness of the available ones.
TABLE 13: OFFICE FACILITIES AND ORGANIZATIONAL IMAGE 

	CHOICES
	RESPONSES
	PERCENTAGE%

	Strongly agree 
	12
	60

	Agree
	8
	40

	Strongly disagreed
	-
	-

	Disagree
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025 
In this table, workers acknowledge the need for having a well cleaned and tidy office devours of dirt and dust. And as they well respond 15 (75%) strongly agree that it promote good health while another 5 (25%) also agree. None disagree based on this responses then cleanliness could be a factor that would enhance optimal performance of workers if really maintained.

TABLE 14: ATTITUDE OF EMPLOYERS TO A CONDUCIVE OFFICE

	CHOICES
	RESPONSES
	PERCENTAGE%

	Encouraging
	11
	55

	Not encouraging
	9
	45

	Undecided
	-
	-

	Total
	20
	100


Sources: Researchers Field Survey 2025 
The analysis of this table shows that 11 (55%) respond that it is encouraging, meaning that the employers are conscious of providing a conducive office environment for workers while another 9(45%) says, it is not encouraging. What this mean of many suggest that the management is only providing conducive office for the senior and management staff only while junior staff are made to work under any condition. Therefore, employers should try to read this facility across the entire organization.

4.3
SUMMARY OF THE CHAPTER

The chapter four of this project started with the introduction of chapter. That is, the data presentation and analysis of the findings. It goes on to bring the short history of case study, base on Baruten Local Government Area in Kwara State. More so, analysis of data are shown to denote the fact of question being distributed to the people to fill on. Lastly the test of hypothesis is also tested and clearly calculated.

CHAPTER FIVE

SUMMARY, RECOMMENDATION AND CONCLUSION

5.1
SUMMARY

This study aimed at highlighting the factors that contribute to a conducive working environment that optimize workers performance. Background knowledge was gathered on what is an office? Types of office planning and layout, ergonomics criteria and was correlated with the result of analysis of the research findings so as to arrive of a realistic recommendation for all employers who will inevitably desire high performance from workers.

It is noted working from the research findings that good office facilities, ventilation, decorations and other factors contributing to a conducive office environment are indispensable factors which ought to be provided if high productivity is anticipated from workers. All these factors will reduce undue tension, and create.

The research findings reveal that there is a correlation between work and office environment in which the work is carried out and people will feel proud of working in a well designed and equipped office.

Among the revelation of the research was the fact that organization with well equipped offices usually have good image and would tally with its profits maximization policy.

5.2
RECOMMENDATIONS


Based on the findings of the project, the following recommendations are hereby made:

-
When organizations are planning to relocate or expand their business, it is only to people with the knowledge of ergonomics who should be allowed to carry out the plan.

-
The arrangement of workers and materials could be properly done so that individual workers are provided with good working condition.

-
Management should try as much as possible to provide an individual with his own office as workers feel proud of having an office for himself, as much as possible organization must place workers in such a way that over crowding is avoided. The health risk of overcrowding is well known. Therefore, organization must not find an excuses in lack of find or “let us manage”.

-
Internal arrangement of an office should be given due consideration to ensure safety, reduce professional lazard and also allow for easy flow of work.

-
Organization should see that all office are always kept clean and tidy. There should be a constant how of fresh air.

5.3
CONCLUSION


Based on the analysis of the finding in chapter four, it can be safely concluded that office environment generally affects productivity and performance in an organization. 


Finding revealed a large percentage of responses should that well tarnished office boost morale and these employers should be conscious of this. Also, ventilation and cleanliness are factors that promote health of workers as revealed in the finding.


Based on responses recorded, lighting, colour and decoration play a role in enhancing, performance as their office will become attractive to them as well as clients. Noise is one of the factors that affect the efficiency of employees. The cause of noise has been attributed to operating machine and people voice. Therefore, the finding also shows that management employers are not always ready to provide good or equipped and office with the necessary facilities for the affective performance of workers.


Hence it is advisable for any organization to try as much as possible to make its premise a standard one if high productivity would be achieved.
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