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CHAPTER ONE
            INTRODUCTION
1.1.    BACKGROUND TO THE STUDY 
	The emerging global economic scenario characterized by advancement in information technology, rapid changes in production processes, increased sophistry of the consumer, fierce market competition and unethical skimming activities of producers in the drive to survive the unpredictable and complex business especially in relation to administrative effectiveness (Curtis, 1995). As we all know, accounting speaks the language of business as it records all transactions of an individual firm or other bodies that can be expressed in monetary terms. Predicated on the going concept, accounting is the scheme and art of collecting, classifying, summarizing and communicating data of financial nature required to make economic decisions. Over several numbers of years the performance of accounting has increased right from the single entry system to double entry system. The main aim of the accounting system is to provide financial data like purchase, sales, expenses and income of the organization but in today’s modern world accounts maintenance is helpful in many ways. Previously accounts are maintain to know profit or loss of the organization but now a days it is also useful for increasing profitability of the organization by way of accounting system. Businesses include transactions which produce information for better analysis of business performance and accounting system is a delivery system for accounting. Accounting Systems (AS) are a tool which, when incorporated into the field of Information and Technology systems (IT), were designed to help in the management and control of topics related to firms’ economic-financial area. But the stunning advance in technology has opened up the possibility of generating and using accounting system from a strategic viewpoint.  
	Accounting systems (AS) as a part of company’s information systems (IS) are seen as facilitating decision making within organizations and should be tailored to an organization’s environment, requirements of task, and structure. An accounting system is a structure that a business uses to collect, store, manage, process, retrieve and report its financial data so that it can be used by accountants, consultants, business analysts, managers, chief financial officers(CFOs), auditors and regulatory and tax agencies. In addition, specially trained accountants work with AS to ensure the highest level of accuracy in a company's financial transactions and recordkeeping and to make financial data easily available to those who legitimately need access to it, all while keeping data intact and secure, this indirectly boost the productivity and performance of the organization. Furthermore, Management of various organizations in Nigeria relies heavily on information generated from the AS employed by the company.  Moreover, quality reports are keys to arrive at an ideal investment, and a traditional way of recording, summarizing and reporting company financial reports led to less optimal decisions. Investment in good and reliable accounting systems has become a major concern for all managers as it leads to better management and analysis of firm’s performance.  Accounting system is an ingredient in most, if not all, financial managerial decisions for various organizations. In developed economies, these decisions are worth billions of dollars each year. In some cases, the decisions are lacking in quality. Consequently, if researches can improve decision making through improved information, society will benefit.
The Accounting System is considered to be one of the most important systems of any organization. Its objective is to provide necessary information to the managers at different levels. This information helps them in discharging their responsibilities in an effective and efficient manner in the areas of planning, resource control, performance evaluation and decision making. Accounting Systems (AS) are a tool which, when incorporated into the field of Information and Technology systems (IT), are designed to help in the management and control of topics related to organization’ economic-financial area. But the stunning advance in technology has opened up the possibility of generating and using accounting system from a strategic viewpoint.  Finally, the main purpose of accounting system in any organization is to give information about profit or loss and financial position of the business to its owner. This information is also useful to investors, auditors, suppliers, buyers, bankers and other financial institutions etc. But more importance of accounting system is concern to the person within the organization. Since every decision involves a number of alternatives. Accounting system must help the user to decide his course of action.
1.2.          STATEMENT OF PROBLEM
Currently, most organizations continue to increase spending on information system and their budgets continue to rise. Moreover, economic conditions and competition create pressures about costs of information. Generally, information system is developed using information technology to aid an individual in performing their job. Therefore, most organizations focus on developing information system in order to support decision system, communication, knowledge management, as well as many others. The key part of information system needed for decision making in organization is accounting system. More so, the world and human life has been transformed from information age to a knowledge age (Curtis, 1995), and knowledge has been recognized as the most valuable asset. In fact, knowledge is not impersonal like money and does not reside in a book, a data bank or a software program (Choe, 1996). Choe believed that knowledge is always embodied in a person, taught and learned by a person, used or misused by a person. Accounting system is an unbiased tool for an effective administration and management. Poor accounting system jeopardizes administrative effectiveness, which makes managers malnourished administratively especially in Nigerian construction industry. The consequence of this has been the current distressed syndrome that most Nigerian companies are facing.
Huber (1999) stressed that companies must learn to manage their intellectual assets (i.e. knowledge) in order to survive and compete in the ‘knowledge society’. Indeed, knowledge management is concerned with the exploitation and development of the knowledge assets. However, there is uncertainty in predicting how growing need for accounting system will change the productivity and performance of the organization since the Accounting system provides a base to an organization, to deal with its vendors, customers and employees. The fact that the most Businesses has not incorporated the use of better accounting systems in their day to day transactions, a number of issues need to be addressed. As accounting gives business information in terms of transactions and in monetary terms. Based on the fact that the financial accounting is one of the social sciences which aim to serve various needs of the private and public business facilities, it is affected by the changes of the general economic, social, legal and political and political conditions prevailing in each country or certain environment at each period. The accounting system is resulted by certain requirements which change due to various environmental factors within the economic, social, legal and political environments in which the accountancy works. It is on these premises that the study wishes to examine the effect of quality of accounting system on the organization performance.
1.3	RESEARCH QUESTION
The research question provides a framework and guidelines through which substantial knowledge of the research study can be understood. The research question asked includes:
1. What are the effects of accounting system on organizational 	productivity?
2. How does Accounting information system lead to better decision-making by Managers in the organization in an organisation?
3. The extent of awareness and perception of managers regarding accounting system?
1.4	OBJECTIVES OF THE STUDY
The main objective of this study is to examine the effect of accounting system in public sector organization in Nigeria. Other specific objectives aimed to be achieved are:
1. Determine the effect of accounting information system on organizational productivity.
2. Examine how Accounting information system leads to better decision-making by Managers.
3. Identify the challenges confronting the implementation of the accounting information system.
4. Determine the extent of awareness and perception of managers regarding accounting information system.
5. To determine the effectiveness of accounting information system in decision making of managers on organizational effectiveness.



1.5	STATEMENT OF HYPOTHESIS
The hypotheses are stated in the null form for testing:
HYPOTHESIS ONE
Ho:  There are no significant relationship between accounting information systems and the organizational performance in public sector.
HYPOTHESIS TWO
Ho: There is no positive relationship between financial performance of the organization and tools of accounting information system.
1.6.	 SIGNIFICANCE OF THE STUDY
An accounting system is an orderly, efficient scheme for providing accurate financial information and controls. Regulatory requirements and internal administration policies are key considerations in the design of an effective accounting system. Thus accounting systems show the books, records, voucher, and files and related supporting data resulting from the application of the accounting process. It involves the design of documents and transactions flow through an organization. The study is of key importance to the construction companies as well as other firms in the same sector in terms of determining the benefits accruing due to the integration of accounting systems in their operations. This enabled construction industry in gauging the model in terms of enhancing organizational effectiveness. The study is useful to other researchers interested in the problem under investigation as the study has laid a platform on which further studies related to the subject can be undertaken.
This study will be of great significant to management of various organizations, companies, accountants, auditors, economist, financial analyst and other users of financial or accounting system It will give them positive insight about the relevance of a Accounting System, it key features, advantages, types, it effect on organizational performance, productivity, and profitability, as well as enlightened the general public on the benefits of it application on the organization financial reporting. 
The study would provide a theoretical basis about accounting system successful adoption dimension to firms. It would provide practical guidance for accounting systems implementation in small and medium business and it would also provide empirical and practical contributions for organization in effectively applying accounting system in their operations. Finally this study will be of great significance to schools and students, it will serve as a reference point for future researchers who will want to research more on the topic.
1.7. 	SCOPE OF THE STUDY
The scope of study will be limited to the roles of accounting system in an organization using Access bank Plc as a case study. 
1.8. LIMITATIONS OF THE STUDY
As with all studies, limitations exist and must be acknowledged. The limitations of the study are as given below:
Inadequacy of required research Material: due to it complex structure, we were posed with problem of generating enough research material to fast 	track the completion.
Because the sample is chosen from the one state Of Nigeria. That’s why the findings and analysis is varying slightly in organization to organization.
Transportation constraints: this is also a limiting factor, as there are little 	or not enough money to transport to the case study location and this might 	not be enough to give us desired results.


1.9. DEFINITION OF TERMS
1.   Accountant: An accountant is any person who possesses a professional license to practice accountancy from a recognized professional body and has legal capacity and authority to carry out the duties of accountants in taxation and audit practice.
2.    Financial statement A financial statement (or financial report) is a formal record of the financial activities of a business, person, or other entity. It also provide information regarding the position and performance of a business, such as its assets, liabilities, equity, income, expenses and cash flow.
3. Accounting Information Systems Accounting Information Systems (AIS) are a tool which, when incorporated into the field of Information and Technology systems, are designed to help in the management and control of topics related to organization’ economic-financial area. But the stunning advance in technology has opened up the possibility of generating and using accounting information from a strategic viewpoint (El Louadi, 1998).
4. Accounting Software Accounting software is an application that records and processes accounting transactions within functional modules such as accounts payable, accounts receivable, payroll, and trial balance. It is a part of the accounting information system.
5. Internal Controls Internal controls encompass a set of rules, policies, and procedures an organization implements to provide reasonable assurance that; its financial reports are reliable, its operations are effective and efficient, and its activities comply with applicable laws and regulations.
6. Accounting Accounting is defined as the process of identifying, measuring and communicating economic information to permit informed judgments and decisions by the users of the information.
7.      Profitability Profitability is referred to as the ability to make profits progressively over a long period of time. Profits itself has different meaning to the different people.. Profit is also sometimes taken as return accruing to shareholders.
8.      Organizational effectiveness Organizational effectiveness was succinctly defined by Daft (1983) as “the degree to which an organization realized its goals”. However, Mondy, (1990) defined it aptly as “the degree to which an organization produce the intended output”.



















CHAPTER TWO
LITERATURE REVIEW
2.0	CONCEPTUAL FRAMEWORK
2.1	CONCEPT OF ACCOUNTING
	Accounting can be defined as the process of identifying, measuring, recording, and communicating the required information relating to the economic events of an organization to the interested users of such information. The American Institute of Certified Public Accountants (AICPA) defined accounting as the art of recording, classifying, and summarizing in a significant manner and in terms of money, transactions, and events which are, in part at least, of financial character, and interpreting the results thereof. In 1966, the American Accountings Association (AAA) defined accounting as the process of identifying, measuring and communicating economic information to permit informed judgments and decisions by users of information.
Accounting is the science of recording, classifying and summarizing transactions so that relation with outsiders is exactly determined and result of operation during a particular period can be calculated, and the financial position as the end of the period may be shown. Accounting is the art and science of recording business transactions in a methodological manner so as to show the true state of affairs of a business of a particular period of time and the surplus or deficiency which has accrued during a specific period.
The objectives of accounting are (a) to identify the business transactions from the source documents (b) to keep a systematic record of all business transactions which are identified in an orderly manner, (c) classification of the recorded business transactions so as to group the transactions of similar type at one place i.e. in ledger accounts; (d) to prepare profit and loss account and balance sheet; (e) to establish the relationship between the items of the profit and loss account and the balance sheet (f) to identify the financial strength and weakness of the business.
The function of accounting is to provide quantitative information, primarily financial in nature, about economic entities, that is intended to be useful in making economic decisions. Accounting is a definite process of interlinked activities that begins with the identification of transaction and ends with the preparation of financial statements. Every step in the process of accounting generates information. Generation of information is not an end in itself. It is a means to facilitate the dissemination of information among different user groups. Such information enables the interested parties to take appropriate decisions. Therefore, dissemination of information is an essential function of accounting. Accounting should provide information for making economic decisions and for judging management‘s ability to utilize resources effectively in meeting goals. Besides, it should provide factual and interpretative information by disclosing underlying assumptions on matters subject to interpretation, evaluation, prediction, or estimation; and provide information on activities of the society (Singhal & Singhal, 2013).
It appears from the above analysis that accounting is basically concerned with the recording of the business transactions, designing the types of records to be maintained, preparing the reports on the basis of those recorded data and transactions and interpreting those reports. Finally, accounting is concerned with the communication of the results of the recorded financial transactions in the form of final accounts namely profit and loss account, and balance sheet.


2.1.1 TYPES OF ACCOUNTS
	There are mainly three types of accounts in accounting: Real, Personal and Nominal accounts. Personal accounts are classified under three subcategories: Artificial, Natural, and Representative. These are discussed below:
Real Accounts
All assets of a firm, which are tangible or intangible, fall under the category of real accounts. Tangible real accounts are related to things that can be touched and felt physically. A few examples of tangible real accounts are building, machinery, stock, land, etc. However, intangible real accounts are related to things that can‘t be touched and felt physically like goodwill, copyrights, patents, trademarks, etc.
Personal Accounts
These accounts are related to individuals, firms, companies, etc. A few examples of personal accounts include debtors, creditors, banks, outstanding/prepaid accounts, accounts of credit customers, accounts of goods suppliers, capital, drawings, etc.
Natural personal accounts: This type of personal account is the simplest to understand out of all and includes all God‘s creations meaning thereby people. 
Artificial personal accounts: Personal accounts which are created artificially by law, such as corporate bodies and institutions, are called artificial personal accounts. 
Representative personal accounts: Accounts which represent a certain person or a group directly or indirectly. Let‘s say that wages are paid in advance to an employee – a wage prepaid account will be opened in the books of accounts. This wages prepaid account is a representative personal account indirectly linked to the person.
2.1.2	 NOMINAL ACCOUNTS
Accounts which are related to expenses, losses, incomes or gains are called nominal accounts. The dictionary meaning of the word ―nominal‖ is ―existing in name only‖ and the meaning remains absolutely true in accounting sense too, because nominal accounts do not really exist in physical form, but behind every nominal account money is involved. The final result of all nominal accounts is either profit or loss which is then transferred to the capital account.
2.1.3	 SCOPE OF ACCOUNTING
Accounting has got a very wide scope and area of application. Its use is not confined to the business world alone, but spread over in all the spheres of the society and in all professions. Nowadays, in any social institution or professional activity, whether it is profit earning or not, financial transactions must take place. So there arises the need for recording and summarizing these transactions when they occur and the necessity of finding out the net result of the same after the expiry of a certain fixed period. Besides, there is need for interpretation and communication of that information to the appropriate persons. Only the use of accounting can help to overcome these problems.
Accounting system is practiced not only in all the business institutions but also in many non-trading institutions like schools, colleges, hospitals, charitable trusts, clubs, co-operative societies, government departments. Moreover, professional persons like medical practitioners, practicing lawyers, Chartered Accountants also adopt some suitable types of accounting methods. It means that accounting methods are used by all who are involved in a series of financial transactions. As a result of continuous research in this field, the new areas of application of accounting principles and policies are emerged. National accounting, human resources accounting and social accounting are examples of the new areas of application of accounting systems. The scope of accounting as it was in earlier days has undergone lots of changes in recent times. Its scope and area of operation have been always increasing keeping pace with the changes in socio-economic changes.
2.2	THEORETICAL FRAMEWORK  
2.2.1	ACCOUNTING THEORY
	Historically, there have been three basic approaches to the development of accounting theory. Attention was first directed to the account itself, and attempts were made to construct rules for the operation of accounts. This led to the celebrated personification theories (discussed later in this section) in which the account was ascribed the qualities of a person who received and gave. But an account is not a person, and recognition of this fact directed attention to the transactions and events which are in great part the subject-matter of accounts. This led to attempts to formulate rules and standards designed to ensure that objective economic facts were recorded and reported. It then became clear that accounts contained values other than those represented by transactions and events, and that the very concept of value was subjective. Attention is now directed to the user of accounting, and contemporary accounting research is heavily influenced by such questions as: is it useful? to whom ? is it used? The transfer of accounting knowledge from one age to another, and from one part of the world to another, was accomplished by writing, teaching, and example. Until the twentieth century, however, very little of this involved theoretical explanation separate and distinct from practical instruction. In the absence of an accounting theory, early writers had great difficulty in expressing their objectives, models, and systems. They resorted in most cases to precept and admonition, frequently bolstered by appeals to the deity. A few writers attempted generalizations which would avoid the necessity to memorize many rules and procedures. One of the earliest devices was the personification theory of accounts. This device imputed personalities to accounts for things, so that they were treated as living persons. Personification permitted the formulation of general rules, such as “debit him that receives; credit him that gives”, which appear to have explanatory qualities. Personification took three forms; the attribution of human qualities to inanimate objects, the fiction that each account was a branch of the owner’s personality (e.g. “John Smith his goods”) and the construction that the account represented a clerk, who received and gave up value for the proprietor of the business. Of these, the most useful was the second, for it permitted the accounts of a business to be classified into personal accounts, or accounts of persons outside the business (e.g. debtors, creditors) and impersonal or real accounts, or accounts for objects owned by the owner. The former, of course, would be equal and opposite to the personal accounts kept by others, and must therefore conform to general rules. The latter, being peculiar to the particular business, could be handled in different ways. The rise of the income statement, or profit and loss account, was accompanied by the development of a third class of nominal accounts for revenues and expenses. At this point personification came under severe strain. How does one personify, for example, discounts received or discounts allowed ? This, coupled with a growing realization of the artificial nature of the device, led to its abandonment. By the latter part of the nineteenth century explanations were being phrased in terms of transactions. The second generation of theorists was concerned with images of form and structure, and they attempted to explain accounting by demonstrating the effect of accounting entries on these images.


2.2.2	CONTINGENCY THEORY 
Recently, Management Accounting System (MAS) becomes an integral part of the management process and activities. According to Chenhall (2003) and Ismail and Isa (2011), appropriate and well-designed MAS helps organizations improving their efficiency and remain competitive will automatically improve the organization’s performance. In theoretical terms, a variable can be considered as a moderating variable if it affects the strength and/or direction of the relationship among a predictor and an outcome. Generally, a moderator variable is a qualitative or quantitative variable that affects the direction and/or strength of the relation between an independent or predictor variable and a dependent (Baron and Kenny, 1986). 
According to Mikes (2006) and Woods (2008), both of ERM and MAS are considered as control systems that complement each other which consistent with the contingency theory. Contingency theory depends on a main concept which is “Fit” (Drazin and Van de Ven, 1985). “Fit” clarification made by three different forms which is used in several previous contingency based management accounting research, are selection, interaction and system approaches. Contingency theory is an approach to the study of organizational behavior in which illustration are given as to how contingent factors like; technology, culture and the external environment influence the design and function of organizations. The assumption underlying contingency theory is that no one type of organizational structure is evenly applicable to all organizations. To some extent, organizational effectiveness is relay on a fit or match between the type of technology, environmental volatility, the size of the organization, the features of the organizational structure and its information system. Contingency theories were developed from the sociological functionalist theories of organization structure such as the structural approaches to organizational studies by Reid and Smith (2000), Chenhall, (2003) and Woods (2009). These studies assumed that organizational structure was contingent on contextual factors such as technology, dimensions of task environment and organizational size. In some other literature, contingency theory was still regarded as a dominant paradigm in management accounting research (Fisher, 1995; Cadez and Guilding, 2008).
2.2.3	DEVELOPMENT OF ACCOUNTING THEORY 
	One of the interesting aspects of accounting evolution until about the first quarter of the 20th century was that there was very little effort to develop systematic accounting theory. With the development of rail roads and the passage of the first Companies Act in England in the early 19th century there was created new condition for development of accounting profession and professional accounting institutions in England and the USA. But the role of the professional accounting bodies in the early stages were mostly confined to seeking ad hoc solution to the new accounting problems or at best they attempted to “theorize” accounting by compiling existing best accounting practices. They did not in general attempt to build a systematic theory of accounting. While this ad hoc approaches to the new problems facilitated some progress, especially in terms of specific technical problem areas, the lack of appropriate basic theory increasingly made the position of accounting untenable. The need for a basic theory as a frame of reference for the subject or “as a co-herent set of concepts explaining and guiding the accountant’s action in identifying, measuring and communicating economic information” was being increasingly felt. It was, however, not before 1930s that accounting developments focused on the need for a systematic development of theories. The systematic theoretical approaches to accounting that began to take shape during this period attempted to : (i) develop basic postulates and principles, (ii) broaden the base of accounting by relating to those fundamental disciplines such as Economics, Behavioral Science and Measurement theory, (iii) formalize accounting theory into a more abstract form and (iv) develop conceptual framework for accounting. The impetus for these new developments in the field of accounting came mostly from the research efforts of the leading professional accounting bodies and the contribution of accounting literature. AICPA Research The AICPA is such a professional accounting body that side by side with the development of accounting practice in the USA devoted itself to the serious business of accounting research to give accounting a much needed theoretical base. The contribution of the AICPA in this respect, compared to its counterparts in the UK and Australia, are large enough to restrict our discussion mostly confined to the AICPA effort of accounting theory development. The major attempt of the AICPA to develop accounting theory may be discussed under the following distinct phases : (i) Accounting Terminology Bulletins and Accounting Research Bulletins of the committee on accounting procedures from 1938 to 1959, (ii) Accountancy Research Studies of the Accounting Principles Board and its Opinion and Statements from 1959 to 1973, and (iii) The conceptual framework project of the Financial Accounting Standard Board after 1973.
2.3	EMPIRICAL REVIEW 
2.3.1 ACCOUNTING INFORMATION SYSTEMS FUNCTIONS:
(Meigs et al. 1999) specified the basic functions of accounting systems, in developing information about the financial position of a business and the results of its operations; every accounting system performs the following basic functions:
1. Interpret and record the effects of business transactions.
2. Classify the effects of similar transactions in a manner that permits determination of the various totals and subtotals useful to management and used in accounting reports.
3. Summarize and communicate the information contained in the system to decision makers.
	The differences in accounting systems arise primarily in the manner and speed with which these functions are performed.
Ensure the fully control, which confirm accuracy recording and manipulating the data related to business activity. Also, protect those data and organizations assets.
2.3.2 	ACCOUNTING INFORMATION SYSTEMS COMPONENTS:
An accounting system consists of the personnel, producers, devices, and records used by an organization to develop accounting information and to communicate this information to decision makers. The design and capabilities of these systems vary greatly from one organization to the next.
In very small business, the accounting system may consist of little more than a cash register, a check book, and an annual trip to an income tax prepared. In large business, on accounting system includes computers, highly trained personnel, and accounting reports that affect the daily operations of every department.
But in every case the basic purpose of the accounting system remains the same to meet the organization’s needs for accounting information as efficiently as possible. Many factors affect the structure of the accounting system within a particular organization. The most important are: the company’s needs for accounting information and the resources available for operation of the system.


2.3.3. 	ACCOUNTING INFORMATION SYSTEM OBJECTIVES:
Naturally, there is no system without goal, we should differ between stated objectives and the real objectives, which the entity declares its objectives are consumes satisfaction while the real objectives is gaining a maximum profits.
Each enterprise has implicit and explicit goals and objectives, May enterprises have a mission statement that describes their goals. These goals can vary widely among enterprises ranging from nonprofit organizations, where goals are aimed at serving specified constituents, to for – profit organizations, where goals are directed toward maximizing the owner’s objectives23.
It may seem at first sight to be an easy thing to do, but it can be seen as a complex problem, the absence of stated objectives. It means that the firm has no criterion against which to evaluate its success or failure or to use in the process of choosing between alternative activities.
One of the problems in stating objectives for a firm is that only people involved with the firm can have objectives, not the firm it self. If this is accepted, then it is obviously possible that there is more than one relevant objective.
Accounting is purely human invention, having no independent existence in nature. Hence, it can not in any true sense have been discovered, but it must have been constructed by human minds to serve human needs. Accounting information system objectives as follows25:
1. Internal control, including the safeguarding of organization money and other property, the regular collection and payment of sums of money owed to and by it, and the prevention and detection of inefficiency, waste, and dishonesty by employees of the organization.
2. Measurement of financial data, by means of the recording of transactions and events affecting the financial state of the organization, and their processing in accordance with consistent rules.
3. Provision of information for planning and decision making to management.
4. Reporting of financial information to properties, investors, and other interested persons.
Another author also gives his contribution in accounting system objectives, such as (Ijiri, 1975)26 in addressing the question of what an accounting system should do identifies 'accountability' and 'information usefulness' as the two main broad objectives that any accounting system should achieve. He states that accountability has clearly been the social and organizational backbone of accounting for centuries. In this sense to account for he takes to explain a consequence by providing a set of causes that have collectively produced the result. To provide accountability is thus an essential feature of an accounting system. However, in the modern business world, information usefulness is also an important, albeit secondary, requirement. Thus, the core of any accounting system is to provide accountability with 'information usefulness a necessary adjunct.
All accounting information systems seek five basic results27:
1. To record an actual, valid transaction;
2. To accurately classify the nature of the transaction;
3. To record the correct value of the transaction;
4. To place the transaction in the proper accounting period; and
5. To generate financial statements containing information about the transaction.



CHAPTER THREE
3.0	RESEARCH METHODOLOGY
3.1	RESEARCH DESIGN 
	A research design according to Tull and Harkin in their marketing research text defined it as: “the specification of procedure for collecting and analyzing the data necessary to help solve the problem at hand such as the difference between cost obtaining, various level accuracy and expected value of conformation associated with each level of the accuracy is maximized”. 
	The definition therefore, emphasizes one of the major goals of research designs, which is to maximize the accuracy of information generated for a given expedition. So far the purpose of the study survey method was employed; this involves interviewing staff in Kwara State Teaching Service Commission. 
3.2	SOURCE OF DATA 
The method used in collecting data in this study is based on primary and secondary data collection. 
PRIMARY DATA
		Primary data is the information collected directly from respondents through the use of questionnaire. 
SECONDARY DATA
		This consists existing information, which may be useful for a specific research at hand. 
		In collection secondary data, the researcher made use of textbooks, journals organization records e.t.c.



3.3	POPULATION 
	Population refers to any group, object or people, who are similar in one or more ways and which forms the similar in one or more ways and which forms the subject of the study in a particular survey. 	
	Population of this study covers Staff  Access Bank Plc Ilorin  Kwara State 
3.4	SAMPLING SIZE AND TECHNIQUES
In determine the sample size, the total numbers of people or item involved in sampling at any point in time is called “sample size” that is the set of people, which constitutes part of whole of the population. The population of this study is the number of staff in Access bank Plc. The sample study therefore drawn from the population. A relatively large sample size was considered suitable because the larger the sample size, the greater the reliability of the result. The researcher decided to reach 70% of the staff the bank in order to administer questionnaire to two hundred (200) people. 
Sampling method will be used in which a sample selected form the population dealt with and sample of the study will be true representative of this study population based on uses of stratified sampling method.
3.5 	RESEARCH INSTRUMENT
		The source of data for this research is the questionnaire method. Since it has been shown that questionnaire generally employed in collecting unique and exceptional fact that are interest to the researcher. Questionnaire used in this research consist of fourteen (14) questions. To allow good respond from the respondents, multiple-choice types of question were employing. This allows for use of statistical method to analyze the data collected. 
		

A questionnaire is usually influenced by three types of error. 
(i) Surrogate error. 
(ii) Non-respond error. 
(iii) Measurement error. 
		However, great care was taken to ensure than errors do not influence the design, for instance, the researcher ensure that the complete the questionnaire were those willing to and in fact capable to providing adequate information. 
		Furthermore, the researcher takes time to explain any question not understood by the respondent. All these are done to correct or reduce the degree of error. 
3.6	METHOD OF DATA ANALYSIS
		The researcher for this project work uses the tabulation form of analyzing data with some explanation underneath and percentage used to explain the data collected. And correlation and regression analysis use in analyzing the data collected.











3.7	MODEL SPECIFICATION
		Financial Survey was carried out using Atman model
		Z= 0.012X0.014X0.033X3+0.3X4+0.01
Where		X1=		Gross Current Asset
					Gross Total Asset
			X2=		Retained Earning
					Gross Total Asset
			X3=		Profit before Interest and Tax
					Gross Total Asset
			X4=		Marketing Value of Equality
					Gross Total Asset
			X5		Sales
					Gross Total Asset
	Furthermore, Chisquare (X2) method of statistical analysis was used to test formulated for the study chi-sqaure (X2) is given by
			X2=	E(X)2
				  E		
Where		O=		Observed Frequency
			E=		Expected Frequency







CHAPTER FOUR
ANALYSIS AND DISCUSSION
4.1	INTRODUCTION 
	The presentation analysis and interpretation of the research work will be examined purely on the response received from respondents.
	Data analysis in this chapter gives the analysis of data collected were analyses to test the research question, the complete form were vividly example to test each of the research question listed earlier in chapter three.
4.2	DEMOGRAPHIC CHARACTERISTICS OF RESPONDENTS
	The purpose of this study was centered on the uses of Accounting System in public corporation in Nigeria.
In orders to achieve that above state purpose of questionnaire are given to selected respondents (Accountant/Cashier) 
A total of 8 questionnaires were sent out to respondent and all were completed and returned to the researcher. The responses are shown in the table below. The entire questionnaire returned representing 100% were useful.

TABLE 1.SET OF RESPONDENT
	SEX 
	NO OF RESPONDENT
	PERCENTAGE%

	Male
	12
	60

	Female 
	8
	40

	Total
	20
	100


Source: Research Survey 2025
The above table show that out of respondent 12 (60%)were male while 8 (40%) are female.
TABLE 2. AGE OF RESPONDENT 
	AGE 
	NO OF RESPONDENT
	PERCENTAGE

	25-35
	5
	25

	36-45
	7
	35

	46 and above
	3
	15

	TOTAL
	20
	100


Source: Research Survey 2025
The table above show that 25% of respondent were the age of 25 -35, 35% age 36-45, 25% age,46 and above were 15%
TABLE 3. QUALIFICATION OF RESPONDENT
	GRADE QUALIFICATION
	NO OF RESPONDENT
	PERCENTAGE %

	graduates
	12
	60

	Diploma (HND/OND)
	6
	30

	Certificate holder
	2
	10

	TOTAL
	20
	100


Source: Research Survey 2025 
Table 3 show that 60% of respondent were graduate 30% were diploma (HND/OND) while 10% are certificate holder.
TABLE 4. ANALYSIS OF (KSTSC) WORKER BASE ON RELIGION
	OPINION
	NO OF RESPONDENT
	PERCENTAGE%

	Christian 
	15
	70

	Islam
	5
	30

	TOTAL
	20
	100


Source: Research Survey 2025 
Form the above table which shows us the percentage of the Muslim and Christian among the public workers. And which show that Muslim are more than Christian in the banking hall.
TABLE 5. MARITAL STATUS OF RESPONDENT
	MARITAL STATUS 
	NO OF RESPONDENT 
	PERCENTAGE

	Single
	6
	30

	married
	14
	70

	Divorced
	-
	-

	TOTAL
	20
	100


Source: Research Survey 2025 
The table above show that 6 (30%) out of 20respondent were single 70%were married and non divorced
TABLE 6.ACCOUNTING SYSTEM IS LESS ECONOMICAL IN BANKING SECTOR.
	RESPONSES
	NO OF RESPONDENT
	PERCENTAGE%

	True
	12
	60

	False
	8
	40

	TOTAL
	20
	100


Source: Research Survey 2025
Form the above table 12 respondent positively i. 60% of respondent while 8 respondent negatively i.e 40% of respondent

TABLE 7. IT HELPS BANKING SECTOR TO COLLECT AND ANALYSIS OF INFORMATION LARGE DATA BASE
	RESPONSES
	NO OF RESPONDENT
	PERCENTAGE%

	True
	15
	75

	False
	20
	25

	TOTAL
	20 
	100


Source: Research Survey 2025
From the table above 75% respondent positively while 25% respondent.
TABLE 8. ACCOUNTING SYSTEM IN BANKIN SECTOR AND VOLUME TRANSACTION GREATER THAN ORGANIZATION.
	RESPONSE
	NO OF RESPONDENT
	PERCENTAGE%

	response
	7
	36

	Strongly agreed
	6
	35

	Agreed
	3
	15

	disagreed
	3
	15

	Strongly disagreed
	2
	10

	Undecided
	2
	10

	TOTAL
	20
	100


Source: Research Survey 2025
From the table 36% strongly agreed that accounting system leads to increase volume transaction and organization efficiency 35% agreed 15% disagreed and 10% strongly agreed while 10% remain undecided.


TABLE 9.COST OF ACCOUNTING SYSTEM EQUIPMENT ARE PROBLEM TO THE ORGANISATION
	RESPONSES
	NO OF RESPONDENT
	PERCENTAGE%

	True
	12
	60

	False
	8
	40

	TOTAL
	20
	100


Source: Research Survey 2025 
The table shows that 12 respondent (60%) says that cost is an impediment to the use of accounting system in public sector.
4.3	STATISTICAL RESULT 
	In order to analyse the collected data, many statistical procedures were used such as mean, standard deviations and repeat distributions, in addition to the liner regression and multiple regressions. The K-S test was also used to verify that the data had normal distribution.
4.4 	TEST OF HYPOTHESIS
To test the hypothesis, the chi-square (x2) was employed. The (x2) provide a means of comparing a set of expected frequencies. The purpose of the hypotheses is to enable the researcher make definite inference based on the end result of the test. Hi; is used to represent alternative hypotheses while Ho: is for null hypotheses
HYPOTHESIS 1
Ho: Accounts fraud does not result from ignorance of proper accounting procedures by the staff.
Hi: Account fraud result from ignorance of proper accounting procedures by staff. 
Table 4.1.17
	RESPONSE OPTION
	NO OF RESPONSES
	PERCENTAGE(%) OF RESPONDENT

	Agreed
	25
	57

	Strongly agreed
	11
	25

	Disagreed
	8
	18

	TOTAL
	44
	100


Source: field survey 2025
	Calculated X2 value
	OPTIONS
	fe
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	Agreed
	25
	14.7
	10.3
	106.1
	7.23

	Strongly Agreed
	11
	14.7
	-3.7
	13.7
	0.93

	Disagreed
	8
	14.7
	-6.7
	44.9
	3.05

	TOTAL
	44
	
	
	
	11.21


Source: Field survey, 2025
Formulae: chi-square (X2) = E(fo-fe)2
Where:
fo = observed frequency 
fe = expected frequency 
X2 = chi-square
E = summation sign
	Fe =  44
         3
	= 14.7


Degree of freedom is give as
(x-1) (c-1)
Where r = number of rows c = Number of column
(3-1)	(2-1)
2  x1
= 2	
The critical value is given as 5.991 which is the value in the tabelated xe2 distribution at 5% level of significance using 2 degree of freedom. 
DECISION RULE:
Since the calculated value is greater than the critical value or the tabulated value, we accept the alternative hypothesis, and reject the null hypotheses.
Therefore, the Account fraud results from ignorance of proper accounting procedures by the staff.
HYPOTHESIS 2
Ho: there is no cordial relationship between the accounts department and other department in the KWARA STATE TEACHING SERVICE COMMISSION  
Hi: There is cordial relationship between the accounts department and other departments in KWARA STATE TEACHING SERVICE COMMISSION  Ilorin, kwara state.
Table 4.1.13
	RESPONSE OPTIONS
	NO OF RESPONSES
	PERCENTAGE (%) OF RESPONDENTS

	Yes
	14
	32

	No
	30
	68

	Total
	44
	100


Source: field survey 2025.		


Calculated x2 value
	Options
	Fe
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	Yes
	14
	22
	-8
	66
	2.909

	No
	30
	22
	8
	64
	2.909

	Total
	44
	
	
	
	5.818


Source: field survey 2025.
Formula: Chi-square (x2) = E(fo-fe)2
				  fe
Where:
fo = observed frequency
fe = expected frequency
X2 = chi-square
E = summation sign
fe = 	44 
22
=2
Degree of freedom is give as
 (x-1) (c-1)
Where r =	number of rows
c = Number of column
(2-1)	(2-1)
1 X1
= 1
The critical value is given as 3.941 which is the value in the tabulated xe2 distribution at 5% level of significance using 1 degree of freedom.
DECISION RULE:
Since the calculated value is greater than the critical value or tabulated xe2 therefore we accept the alternative hypothesis and reject the null hypothesis then we conclude that, there is cordial relationship between the accounts department and other department in the KWARA STATE TEACHING SERVICE COMMISSION, Ilorin kwara state.
HYPOTHESIS 3
Ho: The activities of unqualified accounting officers are not responsible for poor Accounting System in the KWARA STATE TEACHING SERVICE COMMISSION  Company, Ilorin, Kwara State.
Hi: The activities of unqualified accounting officer are responsible for poor Accounting System in the KWARA STATE TEACHING SERVICE COMMISSION  Company, Ilorin, Kwara State.
Table 4.1.9
	RESPONSE OPTIONS
	NO OF RESPONSES
	PERCENTAGE (%) OF RESPONDENTS

	Yes
	28
	64

	No
	16
	36

	TOTAL
	44
	100


Source: field survey 2025.		
Calculated x2 value						
	Options
	
	Fe
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2/fe

	Yes
	
	28
	22
	6
	36
	1.636

	No
	
	16
	22
	-6
	36
	1.636

	Total
	
	44
	
	
	
	3.272


Source: field survey 2025.

Formula: Chi-square (x2) = E(fo-fe)2
       fe
Where:
fo = observed frequency
fe = expected frequency
X2 = chi-square
E = summation sign
	fe = 	44 
22 
=2
Degree of freedom is give as
(r-1) (c-1)
Where r =	number of rows
c =	Number of column
:.	(2-1)	(2-1)
1  x1
= 1
The critical value is given as 3.841 which is the value in the tabulated xe2 distribution at 5% level of significance using 1 degree of freedom.



DECISION RULE:
Since the calculated value is lower than the critical value or tabulated xe2, we accept the null hypothesis and reject the alternative hypothesis
Therefore, the activities of unqualified accountant officer are not responsible for poor Accounting System in the KWARA STATE TEACHING SERVICE COMMISSION Company, Ilorin, Kwara State.
4.5	SUMMARY OF FINDINGS 
	It is apparent that every modern business organization coasts to introduce and operate computer system in their accounting system to stand the test of time and environmental charges and to achieve the advantage of modern technology in business. 
	Investigation reveals that lacks of adequacy complete recruitment based on democratic environmental. We are loving (influence) and fraudulent act on the part of their ability to acquire adequate accounting personnel and adequate modern accounting equipment and facilities which are necessary for effective Accounting System.










CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY 
Based on the findings on the study as contained in chapter four the following conclusions are drawn.
In accordance with the purpose of the study which was the example the user of Accounting System in Public Corporation in Nigeria (KWARA STATE TEACHING SERVICE COMMISSION).
In the corporation under study, it was gathered that there exist two main types of Accounting System that is the financial accounting gathered by the accountants of the organization with the uses of accounting records and final account prepared in the organization. The corporation understudy as shown in Table 3 of the chapter four the number of respondents were able to tell the types of accounting record been adopted in their organization. There are petty cash book, creditors/debtors control and remittance account and general ledger.
5.2	CONCLUSION
Similarly with the trial balance, operating ledger are showed in table 4 as their first account These mentioned records and financial statement helps the government agencies and board of directors to determine the performance of the business. The financial position of the business and the ascertainment of the total fund generated and application of fund reimbursement to the organization. The investors and board of director were able to determine the performance of management in utilizing their resources.
Management Accounting System, the two staffs under study in the corporation out of 100% questionnaire, it was discovered that 80% responded positive to the questions that were asked by researcher in the type, technique, under consideration. 
5.3	 RECOMMENDATIONS
Based on the finding of this study, the following recommendations are made from table 6 of the preceding chapter, which shows the various management accounting techniques employed by these organizations. It is observed that none of them employ cost volume profit analysis into their operation. The benefits that can be derived from using their analysis are.
For short run tactical decision.  The cost volume profit analysis is the appropriate tools for short taxies decision in an organization and it is important tool in short term planning.
Another benefit that corporation can derive from using this analysis is that volume is the only determinant of cost and revenue charges. It explores the relationship, which exist between cost, revenue, output levels and resulting profit and is more relevant where the proposed change in the level of authority are relatively small In these cases, the established cost patterns are likely to continues, so meaningful decision can be taken.
It is therefore highly recommended that the business organizations should integrate this important tool of analysis in their Accounting System. Following the responses of 35% of the total respondent that inadequate accounting facilities and obsolescence machine together with shortage of accounting personnel to compete the assignment are the major problem of their accounting system.
It is recommended that board of Directors/governments agencies of this organization should make time allowance for incorporating in its policy an auditing exercise to see to the organizát1ons asset (Capital asset) often and often, more also, a special bodies should be delegated in procuring accounting equipment and facilities to base on cortex with an adequate qualification and good integrity before assigned the work to them.
It is also recommended with emphasis that training and development progress programs should always be organized for accounting personnel of the organization. It is further resounded that only with at least the basic knowledge of accounting should be recruited into the accounting department of the organization. Apart from training programs, it is pertinent to suggests that organizations should organize workshops and seminars whereby accounting experts are invited to deliver lectures and speeches on the implementation of accounting techniques and procedures.
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APPENDIX I
QUESTIONNAIRE
DEPARTMENT OF ACCOUNTANCY
INSTITUTE FINANCE AND MANAGEMENT STUDIES
KWARA STATE POLYTECHNIC, ILORIN
Department of Accountancy ,
Kwara State Polytechnic, Ilorin
Dear Respondent,
	We are ND II students of the department of Accountancy carrying out research on TOPIC your candid response to the items contained in this questionnaire is hereby requested, please accept our full assurance that responses received will be treated with utmost confidentiality.
	Thanks.
								     Yours sincerely 

								










APPENDIX II 
INSTRUCTION: please tick [√ ] in the appropriate box in the space provided for each item.
1. Gender: 	Male [      ], 	Female [       ]
1. Religion: 	Islam [      ], 	Christianity [     ]
1. Age: Less than 18 years [         ], 18-30 years [       ], 31 - 50 years [       ], 51 years and above[  ]
1. Occupation: Students [     ], Trader [     ], Civil Servant [     ], Others [      ]
1. Educational Background: Informal [            ], O’level [            ], NCE or OND [         ], HND or BSc [         ], MSc and Above [           ]
1. Will the Account/ Cashier of the KWARA STATE TEACHING SERVICE COMMISSION  District Office Ilorin not able to 	tell what kind of accounting record are maintained in their corporation?
	Yes  [ 		] , No   [	]
1. Will Accountant/Cashier of the sleeted start (i) the KWARA STATE TEACHING SERVICE COMMISSION  Notable to state 	the various kinds of management accounting technique used in the 	corporation?  Yes  (		), No   (	) 
1. Will the Account/cashier not be to mention the final account prepared in the Organization?  Yes  [     ],   No   [ 	    ]
1. Will the Accountant Cashier of the Corporation not able to state the uses and used of their trial balance (Final Account) 
1. Will the Accountant/ Cashier not able to state the problems encountered the Accounting System of their corporation?  Yes  (	),   No   (	) 
a
