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CHAPTER ONE

INTRODUCTION

1.1 BACKGROUND TO THE STUDY

Over the years, many innovations have taken place in the world. The most striking and most celebrated is the aspect of information technology. Organisations today are confronted with rapidly changing market condition indicated by high merger rate and strong competitors. Under these conditions, traditional management approaches that focus on financial figures and on centralised, analytical planning methods are considered to be insufficient for effectively steering the organisation in a dynamic environment. Hoffman (2022). Recent management support approaches like balanced score card is aimed at providing a broader view of organisational performance.

The role of technology in the “information age” is well recognised by banks, businesses, industries, governments and as such has completely woven in to their organisational structure and strategic planning process. Previous research work shows that information technology has become the nervous system of banks today and as such Nigerian banks which do not have the means to deliver banking service online and real-time across all branches within the country and abroad will be termed uncompetitive.

The integration of banks structure, business processes and strategies by the use of specialised information technology is considered a vital part of performance management concept. It has to be ensured that, strategic changes trigger modification on the business process level and the supporting information technology, and that innovation on the information system initiates the adjustment of the company strategy.

Organisations in the financial sector especially banks strive to achieve creation goals for the benefit of their owners or clients. These goals may be expressed in terms of objectives which include among others, increasing revenue, improving services rendered, expanding the customer base, minimising cost of operations.

Nigerian economy yearns for development. Irrespective of the fact that she is blessed with enormous natural resources, she remains one of the poorest countries in the world. Banks today are looked upon as vehicle of change for a much needed economic growth and development as it behoves on banks to develop the most effective means of delivering effective, efficient and quality service that will help drive our awaited economic success. These can be made possible if and only if information technology is properly put to use in the banking sector.

Information technology has been acknowledged as the life wire of banks in the financial sector as it promotes and facilitates the performance of banks in the country. These therefore call for a pre-requisite need to embrace information technology. It is in view of this that this research work attempts to examine the impact of information technology on the performance of banks in Nigeria today.

1.2    STATEMENT OF PROBLEM

Banking has come of age and as such, competition has alerted banks to look for innovations that will keep their customers and even win more. As a result of the need for efficiency and effectiveness in the banking sector, the web is introduced and used mostly for commercial purpose through internet banking and information technology. The adoption of information technology in banking sector is owing to the fact that, linguistic barriers needed to be put to an end to enable easy and cheaper communication during transaction, to foster customer-bank relationship, increase customer satisfaction, improve operational efficiency, reduce the running cost, reduce transaction time, give banks competitive edge, provide security to investors fund and promotion of other financial services.

Despite the adoption of information technology in banking sectors today with its numerous objectives, observation has however shown that, not all the objectives have been realised and felt by users. It is highly disheartening to observe that, some among many undertaken are not working to standard thereby causing more harm than good to shareholders, potential investors among other users. Banks today seems to be mainly interested in the dividend declared and profit to be made, thereby losing sight of the critical and more important areas like making transaction equipments work to standard, providing security to investors fund so as to win more investors to the company and intern make huge profit. Banks today are unable to comply strictly with the mission statement/corporate mission with information technology. Much bank management does not plan to meet the service quality, for example, the required number of customers to be attended to by a cashier within the daily working hours to guide against long queue is neglected irrespective of the fact that, automated teller machines (ATM) is introduced. This intern causes delay in transactions. Despite this innovation ‘information technology’, banks still find it difficult to properly sort out transactions thereby leading to loss of trust by customers. Also the banks have found it a challenge to grow and meet up with their responsibilities to shareholders and other stakeholders of the banks. Irrespective of the fact that banks are making much profit, they still suffer from liquidity problems which is said to be as a result of insolvency. Critically evaluating the introduction of information technology owing to its objectives, it is not concern with how much technology is provided but how well it serves potential users.

This cloudy atmosphere therefore provides a fertile ground for the researcher to examine the effects of information technology on banks performance in Nigeria (first bank) so as to realise its significant impact on their operations in order to guarantee their profitability and growth.

1.3     OBJECTIVES OF THE STUDY

The general purpose of this study is to examine how the adoption of information technology affects the operation of commercial banks in Nigeria. The study specifically aims to;

Determine the significant impact of information technology on the profitability of Nigerian banks.(Its effect in the reduction of cost and benefit in increasing the income profit of the bank).

Examine how information technology has enhanced the growth of Nigerian banks.

Determine the effect of information technology on the liquidity of Nigerian banks.

1.4 RESEARCH QUESTIONS

This research work will be guided by the following research questions;

i) To what extent does the application of information technology impact

 on the profitability of Nigerian banks?

ii) To what extent does information technology enhance the growth of Nigerian banks?

iii) To what extent does information technology affect the liquidity of Nigerian banks?

1.5     RESEARCH HYPOTHESES

Hypothesis are sets of assumptions formulated by the researcher, accepted or rejected personally on the basis of research findings Agburu(2021). The hypothesis to be tested in the course of this research work is stated strictly in their null forms as follows;

i) Ho- Information technology has no significant impact on the profitability 

  Of Nigerian banks.

ii) Ho- Information technology has no effect on the growth of Nigerian 

   Banks.

iii) Ho- Information technology has no significant impact on the liquidity of 

   Nigerian banks.

1.6     SIGNIFICANCE OF THE STUDY

Every organisation is concerned with the best possible strategy to adopt in improving performance so as to guarantee sustainable growth that will lead to the achievement of other goals. In light of the stated objectives which this study is set to achieve, the following are the significance of the study;
It would justify the application of information technology on banking services delivery as it result to profitability of banks.

It would also help to find out the reasons why banks today have to forgo the former ways of operation to modern banking such as e-banking and as such identify the problems arising from the operational system of commercial banks in Nigeria.

The knowledge that would be gained from this research work will assist management of banks to appreciate the importance and use of information technology to achieve the overall efficiency and effectiveness in operation.

It would as well contribute to existing literature by identifying the major barriers to the adoption of this innovation on banking operation in Nigeria and suggest how to address them.

It would also be a valuation tool for students, academic institutions, and individuals that want to know more about the impact and relevance of information technology in Nigerian banking sector.

1.7    SCOPE AND LIMITATION OF THE STUDY

 The focus of this study shall cover the role information technology play on the operations of commercial banks in Nigeria. Specifically, the information in this research work is limited to the activities of first bank Nigeria Plc.

The study faced some constraints which cause limitation to the study. These constraints were encountered: Time constraint as the study was carried out within a short period of time; Financial constraint as adequate funds to carry out an elaborate study was not available. Other academic demands also took a toll on the study.
1.8    OPERATIONAL DEFINATION OF TERMS

1) Information: Information is a data that has been processed. It is also referred to data that have a particular meaning within a specific context, or data that have been processed in such a way to be useful to the recipients. Ayatse (2005).

2) Technology: According to the oxford advanced learners dictionary (7th edition) “technology is a specific knowledge used in practical ways in industry”. For example, designing new machines which are made to meet up the demand of current and future situation/trend.

3) Data: Data are facts, events and transactions, observations that describe a particular phenomenon. Ayatse (2005).

4) Computer: Computer is an electronic machine that can store, organise, and find information, do calculations and control other machines. It is also said to be an electronic data that accepts, process, stores and output data at high speed according to programmed instructions. Micro soft Encarta (2009).

5) Performance: Performance in this context entails how well or badly an individual/organisation does something or how well or badly something works.

6) Bank: A bank is said to be an organisation that provides various financial services to individuals like lending or keeping money for people. These banks provide security and comfort to customers.

7) Internet: This is an international computer network connecting other networks and computer from companies, universities etc. It is termed as a massive connector of network linking millions of computers.

8 Communication: This is the transfer of information from one point to another either electronically or non-electronically, with the information being understood by the receiver

1.9
PLAN OF THE STUDY

For the purpose and nature of this research work, the project is divided into five chapters. Project chapter one consists the introduction of the research topic, statement of the problem, research question, objective of the study, research hypothesis, significance of the study, scope and limitation of the study, definition of key terms and plan of the study.

Chapter two also discusses the literature review, conceptual framework, theoretical framework and empirical review. 

Chapter three is research methodology, research design, sources of data, population of the study, sample size and sampling techniques, research instrument, and method of data analysis.

Chapter four explains data presentation, analysis and interpretation on research topic. 

The chapter five of this research work comprises of summary, conclusion and recommendations.

CHAPTER TWO

LITERATURE REVIEW

2.1
CONCEPTUAL FRAMEWORK

2.1.1Concept of Information and Communication Technology

Information and communication technology simply refers to as the gathering, storing, manipulating and transferring information. It is the automation of the process, controls and information production using computers, telecommunication, software and ancillary equipment such as Automated Teller Machine and Debit Cards. It is a term that generally covers the harnessing of electronic technology for the information needs of a business at all levels. ICT deals with the physical devices and software that link various computer hardware components and transfer data from one physical location to another. Roger (2019) opined that ICT is a synergy between computers and communication devices and forms an important part of the modern world. Thus, the most significant shortcomings in the banking industry today is a wide spread failure on the part of senior management in banks to grasp the improvement of technology and incorporate it into their strategic plans. Yousafzai (2022) asserts that ICT Banking adoption is a complex and multifaceted process and joint consideration of customers’ personal, social, psychological, utilitarian and behavioural aspects is more important than adoption itself and will ultimately result in the intended behaviour. It is imperative that all these innovations aimed at having a competitive edge are related to the profitability of banks (Akombo, 2019).
2.1.2   Concept of Deposit Money Banks (DMBs)

In a bit to conceptualize the deposit money banks, the concept of the banking industry in general has to be taken into consideration. The financial institution in Nigeria is categorized into two namely, the depository bank and non- depository banks, The DMBs basically falls under the depository banks or the deposit money banks, though its performs various functions as the opening of account where depositors (surplus unit) make payment into their account for safe keeping and this deposit is given out as loans to interested customers (deficit unit) who seek for such loans for investment purposes. According to Investopedia (2018) deposit money bank is a financial institution that provides various financial services, such as accepting deposits and issuing loans. Deposit money bank customers can take advantage of a range of investment products that deposit money banks offer like savings accounts and certificates of deposit. The loans a deposit money bank issues can vary from business loans and auto loans to mortgages. CBN (2019) further reiterates that commercial banking business in an economy consisting of changing cash for bank deposit and bank deposit for cash transferring same from one person or corporation to another, giving bank deposit in exchange for a bill of exchange, government bonds, the secured or unsecured promise of business to repay. This concept of banking portrays the underlying fact that bank as an organization principally is concerned

with the accumulation of temporarily idle money of the general public purposely for advancing same to others for expenditure. The study captures basically the deposit aspect of the deposit money banks and interbank transaction with the aid of the ICT tools.

2.1.3  Performance (Return on Asset)

Performance is the dependent variable in this research and it is proxied by return on Assets (ROA). Performance can be described as a measure of how well a firm can use assets from its primary mode of business to generate revenues. It shows how efficient the management of an organization uses the assets at its disposal to generate profit. Performance of a business can be measured using different proxies. Abaenewe, Ogbulu, and Ndugbu (2022) proxied performance using return on asset (ROA) and return on equity (ROE). However, it is pertinent to note that firms’ profitability is not the only performance measure of an organization. Ibukunle and James (2022), Olorunsegun (2018) and some other researchers have measured performance in a different perspective like productivity, increase in sales, cost reduction, competitiveness, efficiency, and effectiveness. This study, therefore, measures banks’ performance using return on assets (ROA) which is consistent with that of Abaenewe et al (2023). Emekekwue (2020) sees the return on assets (ROA) as a ratio that seeks to measure the amount of profit made from the entire assets of the firm. It is expressed as Profit before tax Total Assets.   Ekwe and Duru (2018) opines that return on assets (ROA) was used as dependent variables because it is an indicator of managerial efficacy. Return on assets (ROA) is a dependent variable. It is the quotient of dividing profit after tax by total assets. Lazaridis and Trynidis (2020), Falope and Ajilore (2020), Singh and Pandy (2020) and Karaduman et al (2019) agrees that the formula for return on Assets (ROA) is express as Profit before tax over Total Assets.

2.1.4  Automated Teller Machine (ATM)

This is an automated teller machine that dispenses cash and basically performs all other functions done by a teller in a banking hall like balance inquiry, give mini statements and bills payment, recharge functions etc. A personal identification number (PIN) has to be entered along with credit or debit card to access cash. Some ATMs will allow for cash deposits and bill payments. The CBN has approved N55 as income to the bank from the 4th transaction done by the cardholder of another bank’s card on the ATM terminal. It is a cash point that can be used to withdraw cash or do Transfers. A debit card or credit card is used at the machine to withdraw cash. The CBN has stipulated 72 hours for responding to ATM complaints by banks, failing which the customer can escalate to the CBN. The CBN is also trying to establish a card arbitration panel that will act as a payments system ombudsman to fast track resolution of disputes. We should also note that card fraud particularly at the ATM have reduced drastically with the migration of cards to adopt the chip + PIN technology.

2.1.5    Point of Sale (POS) Machine

Point of Sales (POS) machine or terminal is an electronic device used in payment for goods and services. You find it in supermarkets, hotels, filling stations, shops etc. A charge known as Merchant Service Charge (MSC) is charged on all transactions done on POS terminals, this charge is borne by the merchant. The maximum total fee a merchant can be charged for any POS terminal transaction is 0.75% of the transaction value or N1,200.00 cap. Point of Sale refers to the location at which a payment of a card transaction occurs, usually by way of a device such as a credit card terminal or cash register. The industry has endorsed four manufacturers for the supply of Point-of-Sale terminals - PAX, Bitel, Ingenico, and Verifone - with negotiated discounts and local support arrangements. A POS can be purchased from any of these four for as low as N45,000.00 per terminal. However, parties are free to purchase POS terminals from any manufacturer; so far they meet the POS specifications in the Point-of-Sale guidelines.

2.1.6   Mobile Payment

It is an electronic payment system that enables customers of a bank or other financial institution to conduct a range of financial transactions through the financial institution’s website via electronic devices like mobile phones, Ipads, laptops, Desktops e.t.c right at the comfort of their homes, offices and other places of convenience. In Siyanbola, (2023) internet banking, like uses the electronic card infrastructure for executing payment instructions and final settlement of goods and services over the internet between the merchant and the customers). Internet banking gives customers the opportunity of enjoying banking services from the comfort of their homes and offices. This means that customers can buy goods by placing orders from the net, instruct their banks to pay the vendor the invoice amount involved, and the products are delivered to the destination where the buyer wants.

2.1.7  NIBSS Instant Payment (NIP)

NIP was introduced in 2011 as a real-time interbank payment service predominantly used for single payment transactions (low volume). This service is offered across major banking channels in Nigeria including branch, internet, and mobile banking. For NIP, if you are using your personal computer log into your bank’s internet banking platform. Click account transfer tab to expand it. Click on transfer to another bank (instant). If you are using mobile money android application, select NIP. If you are using it for the first time activate it with your token. Then click new request. Select add new beneficiary to add the receiver’s bank account details. Fill all required details and enter the code from your token device. Then send. Transfer to other banks will incur charges. The options of NEFT and NIP are also provided in the funds transfer forms in the banks. Hence you can perform any of the two by visiting your bank and complete the funds transfer, indicating NEFT or NIP as your Preferred transfer type.

2.2
THEORETICAL FRAMEWORK 

2.   2. . 1
Contingency Theory
The contingency theory was proposed by Austrian Psychologist Fred Edward Fiedler in his landmark 2019 article. Contingency theory suggests that an information system should be designed in a flexible manner so as to consider the environment and organizational structure confronting an organization. Information systems also need to be adapting to the specific decisions being considered. In other words, information systems need to be designed within an adaptive framework. Review of accounting information system literature also indicates that most AIS studies have incorporated contingency factors such as organizational structure, business strategy, and environmental condition in their research model but have neglected the influence of IT on AIS design. According to Lamminen et al. (2019) contingency approach assert that neither the type of strategy, nor the organizational configuration will directly affect performance. Rather, contingency theory suggests that the most important determinant of performance is the contingent fit between the chosen strategy and its contextual variables. Similar to IT researches, these studies viewed IT from the technological perspective only but failed to incorporate other perspectives of IT sophistication such as informational, functional and managerial. Hunton and Flowers (2019) suggested that a more comprehensive AIS study is needed to explain the relationship between IT and accounting and its subsequent impact on the organization in general and accounting/accountants in particular. Very few of such studies have been carried out in developing countries especially in the Middle East. Due to the continuous flow of considerable amount of empirical studies which investigate the contingency factors and accounting and/or IS and indicates the importance and vitality of this theory, this study is theoretically and empirically constituted upon contingency theory which has long been applied in both accounting and information system disciplines.

2.2.2
Bank-Focused Theory

This theory was popularized by Kapoor (2020) andanchors on the premise that banks use non-traditional butconventional low-cost delivery channels to offer services toits customers. Such channels include the automated tellermachines (ATMs), mobile phone banking, Point of Sale (POS) among others. In using these channels, the bank offersa wide range of services to its customers regardless oflocation and branch attachments. All that is required is toenter the needed information into the system and thetransaction is done. This theory underpinning this study since theemphasis here is on electronic platforms as means ofdelivering services.

2.2.3
Bank-Led Theory

The bank-led theory of branch less banking was postulated by Lyman, Ivatury and Staschen (2021) and emphasizes the role of an agent who acts as a link between the banks and the customers. In this case the retail agents have direct interaction with the banks customers and the perform the role expected of the bank by either paying cash or collecting deposits. Finally, this agent is expected to transmit all his dealings with the banks customers to the bank he is representing through electronic means (such as phones, internet, etc.).

2.2.4
Non-Bank-Led Theory

This theory was popularized by Hogan (2019). Here customers do not deal with any bank and they do not maintain any bank account. All that the customers have to deal with is a non-bank firm such as mobile network operator or prepaid card issuer who they exchange their cash with for e-money account. The e-money account is then stored in the server of this non-bank agent. This tends to represent the riskiest platform in the electronic payment methods because of lack of existing regulatory framework upon which these e-agents operate.

2.3
EMPIRICAL REVIEW

Nwakoby, Charity and Ofobruku (2018), examines the impact of information and communication technology on the performance of deposit money banks in Nigeria between the periods 2021 to 2023. The log-linear regression model was used to test the impact of various forms of information and communication technology on the banks return on equity (ROE), the computation of the result was done using the econometric computer software package, e-view version 8.0. The result shows that the adoption of various forms of information and communication technology has greatly influenced the quality of banking operations, performance and has specifically increased banks return on equity. Information and communication technology usage can sustain returns on equity of deposit money banks in the long run. The study recommends that investment in information and communication technology should form an important component in the overall strategy of banking operation, as these will make Nigerian banks to be more efficient, profitable, and competitive. Oyinkola (2018) conducted a study on the impact of Information technology on banking operations in the First bank of Nigeria PLC. The data used was primary data and the research instruments used are questionnaires and personal interview for staff and customer of the bank. Simple frequency percentage was adopted as the statistical and the hypothesis was analyzed using Chi-square. The result revealed that IT has greatly improved the growth and performance of Nigerian commercial banks and has led to increased customers satisfaction. The study recommends government support to improve local IT firms to foster importation, the lower tariff on the importation of IT related equipment and their agencies and regulatory bodies to upgrade their equipment as well. Gap: The data analysis used in this study was primary data and the tools of data analysis was Chi-square. The researcher used secondary data in the study and consider autoregressive distributed lag model as tool of data analysis which make the difference clear.

Jenevive and Anyanwaokoro (2018), investigated the effect of Electronic payment Methods (EPM) on the profitability of commercialbanks in Nigeria. In order to achieve the broad objective, the study specifically investigated the effect of Automated TellerMachine (ATM), Point of Sale (POS) and Mobile Payment (MPAY) on the profitability of commercial banks in Nigeria. Atotal sample of five (5) banks was considered for the period 2020 to 2021 and the study adopted the Panel Least Squares (PLS) estimation technique as the analytical tool. Data were collected from the Central Bank of Nigeria (CBN) Statistical Bulletinand Annual Reports and Statements of Accounts of the five banks used in the study. Findings revealed that Automated TellerMachine (ATM) and Mobile Phone payment have significant effect on the profitability of commercial banks in Nigeria.However, Point of Sale (POS) has an insignificant effect on commercial banks’ profitability in Nigeria. The studyrecommended, among others, that commercial banks in Nigeria should sponsor media campaigns in order to boost theawareness on Automated Teller Machine (ATM) payment and Mobile Phone payment methods so as to further increase theirprofitability.

Luka and Frank (2022) examined the impact of ICTs on banks: A Case study of the Nigerian Banking Industry, collected data via questionnaires from customers in the selected banks. Guaranty Trust Bank plc, First Bank 
RESEARCH GAP

Research Gap
While numerous studies have explored the impact of Information Technology (IT) on the performance of banks in Nigeria, significant gaps still exist in the current body of literature:

1. Lack of Comprehensive Metrics for Bank Performance
Most existing studies focus primarily on financial indicators such as Return on Assets (ROA) and Return on Equity (ROE). There is limited attention to non-financial performance indicators like customer satisfaction, operational efficiency, service delivery speed, and digital service adoption. This narrow focus fails to capture the full impact of IT investments on banking performance.

2. Over-Reliance on General IT Investment Data
Research often treats IT as a monolithic input, without differentiating between types of IT (e.g., mobile banking, core banking software, cybersecurity systems, AI/ML applications). As a result, there is limited understanding of which specific IT components drive performance improvements in Nigerian DMBs.

3. Limited Longitudinal and Causal Analyses
Many studies are cross-sectional, lacking a time dimension that could show how IT investments influence performance over time. This makes it difficult to establish causal relationships between IT adoption and sustained bank growth or efficiency.

4. Neglect of Organizational and Human Factors
Current research rarely considers how factors such as staff IT proficiency, change management practices, or IT governance affect the success of IT implementation. This limits the ability to explain variation in outcomes across different banks.

5. Insufficient Contextual Analysis
Few studies account for contextual differences such as bank size, ownership structure (local vs. foreign), regional spread, or competitive pressures from fintechs. As a result, findings may lack relevance for tailoring IT strategies to different categories of banks.

6. Scarcity of Qualitative Insights
The dominant use of quantitative methods in existing studies overlooks the lived experiences and strategic decisions of bank executives, IT managers, and frontline staff. A mixed-methods approach could provide a richer understanding of the enablers and barriers to IT-driven performance gains.



CHAPTER THREE

RESEARCH METHODOLOGY
3.1 
RESEARCH DESIGN
The research design used for the study is survey design that is cross-sectional method, which will help in the process of explaining each of the research questions under study shall and exploring the hypothesis. The research study shall set out to determine the impact of IT on the performance in Nigeria deposit money Banks. The descriptive research design shall also be used. This method shall enable the researcher to obtain clear understanding of the role of accountant in an organization.
3.2 
SOURCES OF DATA
In every research work, there must be a reliable resource from which data are collected, the sources of data available to the researcher are listed and explained below.
3.2:1
PRIMARY DATA
The subject matter of this research, is for the purpose of this study gathered data primarily with the use of questionnaires to save time and finance. The questionnaire was designed to allow for easy comprehension by respondents and also to reduce bias and allow anonymity, which promotes high responds rate. The questionnaires contain fifteen (15) questions consisted of two parts:

A) It deals with the bio data of the respondents
B) It focuses on the study topic in particular.
3.2:2 
SECONDARY DATA
Secondary data were collected from published materials such as journals, conference, workshop papers, text books, and newspapers on the impact of information technology on the performance of deposit money bank in the organization.
3.3
POPULATION OF THE STUDY
A population is a collection of all conceivable element subjects or observation relating to a particular phenomenon of which the researcher is interested in, Asika (2006:38).the population covered by this research study in First Bank of  Nigeria plc, the branch were located at United road Ilorin would be studied and the staff of this organization formed the population study. The population of the tax system for the research is made up of 70 employees and management staff. The population of the study is compose and selected from various department and presented below.
	DISTRIBUTION AND POPULATION OF THE SECTORS

	DEPARTMENT
	No of staff
	
	Percentage(%)

	
	
	
	

	ICT
	30
	
	43

	
	
	
	

	ACCOUNT
	20
	
	29

	
	
	
	

	FINANCE
	20
	
	29

	
	
	
	

	Total
	70
	
	100%

	
	
	
	


Sources: Field Survey, 2025

	
	
	
	


3.5 
DETERMINATION OF SAMPLE SIZE AND TECHNIQUES
The sample size was chosen using convenience sampling techniques. It focuses on the staff of the organization so as to be sure that every representative of the population is available for inclusion in the sample and have equal opportunity for selection and to avoid section bias. In all, a size of 65 was used due to its representation as a little more than 10% of the total population. Questionnaires were distributed to the staff of the organization for quick response. Effort were made to encourage the respondents to return the answered questionnaires on time. The sample size is determined using the yaro Yamane formula of finite proportion.
Formula n = 
__N__ +N(e)2
Where n = sample
CHAPTER FOUR
PRESENTATION, ANALYSIS OF DATA AND INTERPRETATION
4.1 
DATA PRESENTATION 
The chapter will be used to analyze the questionnaires that were distributed to the respondents who are staff of First Bank of Nigeria plc .during the course of the research work in chapter 3, a total 65 questionnaires within fifteen (15)questions each, covering both bio-data and critical aspects of the subject of research were issued to the staff using a simple random techniques, which was eventually returned to the staff. A total of 60 out 65 questionnaires issued were received from which the analysis below were based on:

4.2
ANALYSIS OF DATA
TABLE 4.1 Classification of respondents according to sex
	Options
	Frequency
	Percentage (%)

	
	
	

	Males
	42
	70%

	
	
	

	Females
	18
	30%

	
	
	

	Total
	60
	100

	
	
	


Source: Field Survey, 2025
From the above, 42 respondents represent 70 percent of males while the
remaining 18 respondents representing 30 percent of females.
TABLE4.2 Classification of respondents according to age
	Option
	Frequency
	Percentage (%)

	
	
	

	20-30
	30
	50%

	
	
	

	31-40
	21
	35%

	
	
	

	41-above
	9
	15%

	
	
	

	Total
	60
	100

	
	
	

	Source:Fieldsurvey, 2025
	
	


The above table shows that 30 respondents represent 50 percent are between 20-30 years old, while 21 respondent are 40 yrs and 9 respondent are aged 41yrs and above representing 35 percent and 15 percent respectively.
TABLE4.4 Classification based on educational qualification
	Option
	Frequency
	Percentage (%)

	
	
	

	SSCE/WAEC
	_
	-

	
	
	

	OND/AL
	21
	35%

	
	
	

	HND/B.SC
	27
	45%

	
	
	

	M.SC/MBA
	12
	20%

	
	
	

	TOTAL
	60
	100%

	
	
	

	Source: Field survey2025
	
	


The above analysis shows that 21 respondentsrepresenting35 percent are
OND  and  „A ‟level holders  mainly  composed  of  junior  staff  while  27 respondent representing 45 percent having HND/B.sc and the remaining 12 respondents representing 20 percent have obtained M.sc or MBA these categories are composed of middle to top management level.
TABLE4.5 Classification based on professional qualification
	Options
	Frequency
	Percentage (%)

	
	
	

	GMA/ACA/ACH
	15
	25%

	
	
	

	ACIB/PCIB
	_
	_

	
	
	

	Total
	60
	100

	
	
	


Source: Field Survey, 2025
The above shows that only 15 respondents representing 25 percent have professional qualifications of either ICAN or the institute of Chartered Bankers. The data relating to the views and perceptions on the study topics as gathered from the questionnaires can be analyzed below:
TABLE 4.6 Have IT and IS (Information system) tune with the current trends in the industry in terms of global market?
	Option
	Frequency
	Computation
	Percentage %

	
	
	
	

	
	
	
	

	Agree Strongly
	41
	41/60x100/1
	68.3%

	
	
	
	

	Agreed
	12
	12/60x100/1
	20%

	
	
	
	

	Iindifferent
	7
	7/60x100/1
	11.7%

	
	
	
	


	Disagree
	_
	_
	_

	
	
	
	

	Disagree strongly
	_
	_
	_

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: Field Survey 2025
The table above shows that there is general agreement as to the application of IT and IS in the organization except respondents representing 11.7 percent who felt indifferent.
TABLE 4.7 Did organization(First Bank of  plc)speeds a lot of its budget in updating its information system?
	Option
	Frequency
	Computation
	Percentage

	
	
	
	(%)

	
	
	
	

	Agree Strongly
	9
	9/60x100/1
	15%

	
	
	
	

	Agreed
	15
	15/60x100/1
	25%

	
	
	
	

	Iindifferent
	
	
	

	
	
	
	

	Disagree
	36
	36/60x100/1
	60%

	
	
	
	

	Disagree strongly
	_
	_
	_

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: Field survey 2025
The response to the question above shows that 30%respondens representing 60 percent disagree with the fact that there is massive budgetary spending on it 15 respondents representing 25 percent and 9 respondent representing 15 percent agree respectively.
TABLE 4.8 Employees of the organization encouraged to contribute in the design and implementation of the information system?
	Option
	Frequency
	Computation
	Percentage

	
	
	
	(%)

	
	
	
	

	Agree Strongly
	42
	42/60x100/1
	70%

	
	
	
	

	Agreed
	12
	12/60x100/1
	20%

	
	
	
	

	Iindifferent
	6
	6/60x100/1
	10%

	
	
	
	

	Disagree
	_
	_
	_

	
	
	
	

	Disagree strongly
	_
	_
	_

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: Field survey 2025
The table shows that 42 respondents representing 70 percent strongly agree with the statement and 12 respondent representing 20 percent also agree while 6 respondents representing 10 percent are neutral.

TABLE 4.9 Does information technology (IT) has a role in the future of the accounting profession?
	Option
	Frequency
	Computation
	Percentage

	
	
	
	(%)

	
	
	
	

	Agree Strongly
	18
	18/60x100/1
	30%

	
	
	
	

	Agreed
	15
	15/60x100/1
	25%

	
	
	
	

	Iindifferent
	12
	12/60x100/1
	20%

	
	
	
	

	Disagree
	9
	9/60x100/1
	15%

	
	
	
	

	Disagree strongly
	6
	6/60x100/1
	10%

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: Field Survey 2025
Analysis as to question above can be seen thus, those that generally agreed are 18 plus 15 making 33 respondents covering 55 percent. Although 12 respondent representing 20% are indifferent, 9respondent and 6 respondents representing 15and 10 percent respectively disagree.
TABLE  4.10  How is  the  impact of  information  technology  training increase the accounting knowledge in order to accommodate the change?
	Option
	Frequency
	Computation
	Percentage 

	
	
	
	(%)

	
	
	
	

	Agree Strongly
	45
	45/60x100/1
	75%

	
	
	
	

	Agreed
	10
	10/60x100/1
	16.7%

	
	
	
	

	Iindifferent
	_
	_
	_

	
	
	
	

	Disagree
	5
	5/60x100/1
	8.3%

	
	
	
	

	Disagree strongly
	_
	_
	_

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: Field survey 2025
The table shows 45respondents representing75 percent of the population strongly agree, and 10 respondents representing 16.7 percent also agree but 5respondents representing 8.3 percent disagree.
TABLE 4.11 Is there need for the accountant and IT professional to work jointly in developing business solution in First Bank of  plc?
	Option
	Frequency
	Computation
	Percentage 

	
	
	
	(%)

	
	
	
	

	Agree Strongly
	12
	12/60x100/1
	20%

	
	
	
	

	Agreed
	30
	30/60x100/1
	50%

	
	
	
	

	indifferent
	9
	9/60x100/1
	15%

	
	
	
	

	Disagree
	9
	9/60x100/1
	15%

	
	
	
	

	Disagree strongly
	_
	_
	_

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: Field Survey 2025
From the above data most of the respondents attests to the fact that the accountants and IT professionals need to work together, with 9 respondents representing 15 percent being indifferent and another 15 percent disagree..

TABLE 4.12 Will management and security control work effectively if staff are not part of the designing stage?
	Option
	Frequency
	Computation
	Percentage

	
	
	
	(%)

	
	
	
	

	Agree Strongly
	6
	6/60x100/1
	10%

	
	
	
	

	Agreed
	27
	27/60x100/1
	45%

	
	
	
	

	Iindifferent
	15
	15/60x100/1
	25%

	
	
	
	

	Disagree
	9
	9/60x100/1
	15%

	
	
	
	

	Disagree strongly
	3
	3/60x100/1
	5%

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: field survey 2025
As can be seen from the table even though majority of staff believe there should cooperation during system design,15 respondents representing 25 percent are indifferent,9 respondents disagree while 3 respondents disagree strongly.
Table 4.13 do you agree that the use of information technology has increase the market structure of the organization?
	Option
	Frequency
	Computation
	Percentage

	
	
	
	(%)

	
	
	
	

	Agree Strongly
	15
	15/60x100/1
	25%

	
	
	
	

	Agreed
	30
	30/60x100/1
	50%

	
	
	
	

	indifferent
	12
	15/60x100/1
	20%

	
	
	
	

	Disagree
	3
	3/60x100/1
	5%

	
	
	
	

	Disagree strongly
	
	
	

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: field survey 2025
in the above table15 respondents representing 25 percent strongly agree as to the market growth due to the introduction of IT also in agreement are 30 respondents representing 50 percent while 12 respondent are indifferent and 3 respondent disagree representing 20 and 5percent respectively.
TABLE 4.14  How does information  technology IT as  a function of competency and employees literacy level in the organization.
	Option
	Frequency
	Computation
	Percentage (%)

	
	
	
	

	
	
	
	

	Agree Strongly
	9
	9/60x100/1
	15%

	Agreed
	45
	45/60x100/1
	75%

	
	
	
	

	Iindifferent
	6
	6/60x100/1
	10%

	
	
	
	

	Disagree
	_
	_
	_

	
	
	
	

	Disagree strongly
	_
	_
	

	
	
	
	

	Total
	60
	_
	100%

	
	
	
	


Source: Field Survey 2025
As depicted in the table above 90 percent of respondents agree in the staff literacy level while only 6 respondents representing 10 percent neutral.
      TESTING OF HYPOTHESIS
Finally using chi –square test of hypothesis will be carried out thus:
Ho:   There is no relationship between the introduction of information
technology and the efficiency of the accountants in First Bank of  Nigeria plc
H1:
There is relationship between the introduction of information
technology and the efficiency of the accountants in First Bank of  Nigeria plc Using the following formula:
Formulae
: X2= (0i-ei)2
Ei
where 0i
=    Observed frequency
ei =   Expected frequency
R= ROW
C=COLUMN
X = calculated chi-square value df = degree of freedom.
Decision rule of any level of significant is that:
I) The null hypothesis is rejected if the calculated chi-square (x2c) is greater than or equal to the critical value from the chi-square table.

II) The null hypothesis is accepted if the calculated chi-square (x2c) is less than the critical value from the chi-square table, implying that there is no significant difference between the observed and expected.
TABLE 4.15 CHI- Square expected frequency table
	Option 
	Observation 

       ‘O’
	Expected

      `E’ 
	O – E
	(O - E)2


	(O - E)2

     E

	Agree Strongly
	5
	12
	-7
	49
	4.08

	Agree
	25
	12
	13
	169
	14.08

	Indifferent 
	19
	12
	7
	49
	4.08

	disagree
	11
	12
	-1
	1
	0.08

	Disagree strongly 
	-
	12
	-12
	144
	12

	
	
	
	
	SUM
	34.32


4.3
INTERPRETATION OF THE RESULT
Thus TS=34.32 Therefore k=5 categories hence the corresponding X2 has k-1=4 degrees of freedom .the upper 5%point q(0.05) of this X2 15 q(0.05)=9.49,the result of the chi square calculated is as shown in the table 4.15 above. The chi square calculated is 34.32 with 4 as its degree of freedom (DF=4) and Asymp. sig. of 0.000. the level of significance =0.005.the tabulated chi-square (X2t) is 9.49.since x2c>x2t,therefore,the null hypothesis is rejected and alternative hypothesis is hereby accepted that there is relationship between the introduction of information technology and the efficiency of the accountants of First Bank of Nigeria plc.
CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1    SUMMARY OF FINDINGS
This research has examined the impact of information technology on the performance of Nigeria deposit money banks using First Bank of Nigeria plc as a case study. Findings revealed that Automated Teller Machine (ATM) and Mobile Phone payment have significant effect on the profitability of commercial banks in Nigeria. However, Point of Sale (POS) has an insignificant effect on commercial banks' profitability in Nigeria.
5.2    CONCLUSION

This study investigated the impact of Information Communication Technology (ICT) on financial performance of deposit money banks in Nigeria. The study attempted to provide empirical evidence of the impact of the E-banking products (ATMV, POSV, MPV and NIPV) on the financial performance of deposit money banks in Nigeria. Findings from the study revealed that that (ATMV and POSV) has a positive and significant impact on return on assets (ROA) of banks in Nigeria. On the other hand, MPV has positive but insignificant impact and finally, NIPV and were found to have a negative but significant impact on ROA of quoted banks in Nigeria. 
5.3       RECOMMENDATIONS
From the research carried out by previous researched on this issue and also the present achieved from this research, the researcher made the following recommendations.
i. Deposit money banks Management should pay more attention on the activities that will improve the ATM services of their banks if they wish to increase the ROA value of their banks as this will lead to high customer’s satisfaction and patronage.

ii. Investment in ICT has been proven to enhance the performance of Nigerian commercial banks. The banks should therefore give emphasis to efficient utilization of the ICT enabled services such as credit and electronic cards to pay at retail outlets, points of sales (POS), phone banking, electronic payment debit, Automated Teller Machines (ATM), home banking, internet banking, mobile banking, personal digital assistant banking.

iii. The study recommends that every bank in Nigeria should not only invest heavily on ICT especially the POS, but should distribute same to business outlets where business owners and customers will have access to smooth and hassle-free transactions. It is therefore necessary for the government to emphasize the need for more policies that will boost the efficiency in utilization of ICT equipment by reducing the cost of acquiring them so as to reduce cost and boost the growth of the economy.
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