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[bookmark: _TOC_250016]ABSTRACT
The use of social media has become pervasive among polytechnic students, offeringboth opportunities for communicationand risksofmisuse. Thisstudy examines the roleof social media as tools for bullying among students of Kwara State Polytechnic. The research aims to understand the prevalence, fonns, and impact of social media bullying, aswell astheawareness andresponse strategiesemployedby the students. A quantitative method was adopted and survey research design was used. Questionnaires were administeredto a representative sample of100 students. The survey data provided insights intothe extent and typesof bullyingexperienced,while the interviews offered deeper understanding of the personal and social dynamics involved. Findings revealed that a significant number of students had encountered bullying on social media platforms,with forms ranging from harassment and public shaming tothreats and dissemination offalseinformation. Facebook,WhatsApp, and lnstagram wereidentified as themost commonly used platforms forbullyingactivities. Thestudy also highlighted a lack of adequate awareness and education regarding the risks and management ofsocial media bullying among students. Many victimsreported psychological distress, academic challenges, and social isolation as consequencesof beingbullied online. Despitethe prevalence of social media bullying, institutional measures to address the issue were found to be insufficient. Recommendations include the implementati.on of comprehensive anti-bullyingpolicies, regular awareness campaigns, and the provision of support services for victims. Educating studentsonresponsiblesocial media useandpromoting aculture of respect and empathy onlinearecnicialformitigating bullyingbehaviors. This study underscores the need for proactive strategies and institutional commitment to safeguard studentsfrom the adverse effects of social media bullying, fostering a safer and more inclusive educational environment




CHAPTER ONE INTRODUCTION
1.1 Backgroundt.otheStudy

Theerainwhichweliveistheeraofknowledgeexplosionandthedigitalrevolution and rapidchanges andsuccessive in allareas, andsocialnetworks finda greatsuccess and popularityamong the members ofthe society,andspread tolinkhuman relationsbetween the countries of the worldanditscontinents (Hanel,L.2020).The worldbas becomea small villagethat onecan travelthrough itscontinents and countries bycontrolling some buttons on thekeyboard of thecomputer or mobiledevice(TrolleyShields, 20J6).
Socialnetworkingsitesbegantoemergeinthelate1990sasClassmates.com(1995) used to connectcolleagues,a series of social networksemerged between theyears 1999-200I butcouldnotcontinue.Itwastherealbirthofsocialnetworking asweknowittodaywiththe emergenceofFriendstersite,whichwasagreatsuccessatthetime.Jothesecond halfofthe sameyear,theSkyrocknetworkappearedinFranceasabloggingplatform.Atthebeginning of2005,theAmericanMySpacesiteappearedhasexceededthenumberofviewsof Google atthetime, and isone of thefirstand largestsocial networks inthe world andis incompetition with Facebook, which beganto spread parallel toMySpace, but ithas attractedlarge nwnbers of users worldwide (Wang& NanseJ,2019).
Since20JO;the use ofmobilephonesandtheInternethas expandedsubstantially. Smartpbone users worldwide climbed from62.6 miUionin20IOto 224.3million.The spread ofcommunicationtechnologyhasconnected2.32billionpeopletransforminghowthey interact.88.5 percent oftbeU.S. population bad accessto the internet, with about324,118,787 million users. Individualsmay now keep in contact with friend.andfamilymembers while meetingnewpeoplefrom alloverthe globe,thankslothedevelopmentofnew andbetter communication tools (Live Internet Stats, 2016).
However,this high degree of connection alsobas negativeimplications, sucb as the emergenceofcyberbullying.Aspeople'saccesstotechnologyandsocialmediagrows,
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cyberbullyinghasgrown increasinglyfrequent, particularlyamongadults(Carter,2015). Some of thehazardsof modemcommunication tools are highlighted bystories of anonymous abuse and its terrible effect on victims.

Adesuru (2017),state that intoday'ssociety,thereare several ways in which people arevictimized by bullying.Someofthetraditiona.1face-to-face encounters of bullyingusually startinneutralsocialsettingssuchasplaygrounds,classrooms,andschoolyards.Thesesettingshave been at theforefront ofstudiesfor quite sometime; however,cyberbullying is a new form of bullying that hasemergedandvirtuallycaused atidal wave of despair.
Bullyingasanegativebehaviorrepeatedovertimeandtakedifferentformsandcan be delivered through peopledirectlyor throughtechnology, asitsbeginnings are stillinschool students,theevolutionofthisbehavioristheresultofindustrialandtechnological developmentand thedevelopmentof communicationtechnologies,and theincrease inthe phenomenonofcyberbullying amongadolescentswho usetheinternet by93%and75%of adolescentsusesmart phones and theirvarious applications,whichincreasedthenegative effectsonallaspects ofgrowth(Schneider, Donnell,Stueve, & Couter,2022).
Manyoftheseactsprimarilyinvolvename-calling, threats,spreading rumors,sharing another person'sprivate information, social isolation, and exclusion. Itmaybemore subtle and covert andcan be perpetrated fasterand in moreenvironments thantraditional formsof bullying (Beran & Li, 20I5).

Althoughdifferenttermsareusedtorefertothephenomenon ofwhatwedesignate hereas'cyberbullying',electronicbullying,internetbullying,internetharassment,Online harassment,etc.(e.g.Willard,2006;DavidFerdon andFeldman,2017;Kowalski,Limber, Agatston, 2018and 2012;Kowaski and Limber, 2017;Ybarra, Espelageand Mitchell,2017), theliterature canagreeonitsmain characteristics.
Cyberbullyingincludesbehaviorssuchasthecontemptinonlinechatrooms,or intentionallyharminganotherpersonbysendinganoffensivetextorfabricatedvideo; electronicspace isa powerfulmeansof bullying;makingthem bolder because it enablesthem tostay anonymoussometimesto the otherpartythroughtheuseoffictitiousaccountswith




namesandimagesisnotreal,aswellasmanyofthediscussionsthataretakingplacearenot
supervised, it is thereforenot difficultfor victims toavoid thosewhohave thepotentialto bully (Hinduja & Pacbin,2008).

The negativeimpactsof cyberbullying are numerous.Consequences of cyberbullying canincludepooracademicperformance,schooldropout,physical violence,andsuicide,and itisamethodof bullyingthatis.frequentlybiddenfromadults(Willard,2016a).Accordingto PatchinaodHinduja,(2018),cyberbullyingislinkedto seriouseffects such as lowself-esteem, familyproblems, academic problems, school violence,and delinquentbehavior.However, the worst consequencesaresuicideandviolence.While cyberbullyinghassome ofthe same negativeimpacts astraditionalface-to-facebullying,it canbedonewithoutanyphysical contact orknowledge oftbe perpetrator's identity(Willard,2016).
Theserandom actsof harassment go well beyond thescopeof traditional face-to-face bullyingbecauseunliketraditionalbullying,cyberbullyingcanoccurnotonlyatschool,but inthehomeandanyplacewheretechnologyisaccessible(Shariff &Hoff, 2017;Stover,2016; Strom&Strom,2015).Studieshavesuggestedthatalthough it mayoccur lessfrequently than face-to-facebullying,upto70%ofstudentsintheUnitedStateshaveexperienced cyberbullying(Juvonen&Gross,20I8;Wang,Iannotti,& Nansel,2019).
Hinduja&Patchin,(2018) statedthatcyberbullyingistheunfortunateby-productof theunionofaggressionandelectroniccommunicationanditsgrowthisgivingcausefor concern.WhilebullyingamongstudentsisarecalcitrantprobleminNigeriatertiary institutions, research indicates that many students donot disclose bullying they experience or witness despite repeated efforts (Delara, 20I2).The opportunity to conduct research on cyberbullyingistimelyduetoitswideprevalenceandthesocialconcernthatsurroundsit.On
thisnote, this study seek to assess the impact of social media onbullyingamongstudents in Kwara Sate Polytechnic.

1.2 StatementoftheProblem

Cyberbullyingis a serious problemthat has become increasingly prevalentin recent years, asmorepeoplespendtimeonsocialmedia andotheronlineplatforms. Accordingto
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Petrocelli (20I5) cyberbullying involves the use of electronic communication to harass, intimidate,orthreatensomeone,often withtheintentofcausing themharm or distress.Victims ofcyberbullying may experience a range of negative consequence;., including psychological trauma, socialisolation, and damage to their reputation and personal relationships.
The prevalence,nature, andnegative social consequences ofcyberbullyinghave led to growing public concern regarding its presence in the online environment. Because social mediaencouragesusers toexchange information withinthe community, aswell asto use new features and applications that expose additional personal information (Ellison, 2017), it providesanew,effective,andefficientmeans toperform stalking behaviorattheexpenseof
arelatively large number of potential victims. First,thelarge networksize,combined with the numerous privacy leaksin public networks, make it extremely convenient for individuals to unethically, unlawfully, or immorally stalkothers using social media tools.
According to Felix W. (2021),social media platforms have aunique role to play in preventing and addressing cyberbullying,given theirwidespread use and the factthat they are often theprimarysiteofcyberbullyingincidents. Onthis note, thisstudy seekstoprovideinsight into theuseofsocial mediaastools forbullying amongpolytechnic students.

1.3 AimandObjectivesoftheStudy

Theaimofthisstudyis toassess theimpact ofsocial media astoolforbullyingamong Polytechnicstudents.Thus,thespecificobjectivesofthestudyare:
1.		Todeterminethelevel of exposuretobullyingon socialmediaamongKwarapoly students
11.	Toinvestigatethefactorspromotingbullyingbehaviouronsocialmediaamong Kwarapolystudents.
111.	Toascertaintheimpactofsocialmedia bullyingonthementalhealth andwell-beingof Kwarapolystudents
iv. To investigate theattitudeandperception ofKwarapolysrudentstowardssocial media bullying.




v. Todetenninethe levelofapplicationofmedialiteracyonsocialmediabullyingamong
Kwarapolystudents.

1.4 ResearchQuestions

1.	Whatisthelevelofexposuretobullyingousocialmedia amongKwarapolystudents?
11.		Whataretbefactorspromoting bullyingbehaviour onsocialmediaamongKwarapoly students?
iii. What are the impacts ofsocial mediabullyingonthemental healthand well-being of Kwarapolystudents?
1v.	WhataretheattitudeandperceptionofKwarapolystudentstowardssocialmedia bullying?
v. Whatistbelevelof applicationof medialiteracyon socialmediabullyingamong Kwarapolystudents?

1.5 SignificanceoftheStudy

Itisthebeliefoftberesearchertbatthisstudywillcontributevaluableinsights, awareness,andsolutionstophenomenonunderstudy.Thisstudywill informeducational institutions, like Kwara Polytechnic,about the natureandextent ofsocial media bullying among theirstudents.Also,thisstudywill bringawareness totheactsofcyberbullying andshowits prevalence inactivities involving students.Theresult of thisstudy willunderscore tbeeffects of cyberbullyingandshed more lightonwhycyberbullies choose cyberspace.It willalso highlight tbeforms ofpsychologicaldisturbancesthatvictimsofcyberbully1Ugexperienceandalso variousmeasures social media provides in curbing and discouragingcyberbullying. This study
willbeanadditiontostepsaimedatprovidingasaferonlinecommunitybyreducing cyberbullying oreliminating it.

1.6 ScopeoftheStudy

1bisscope of this studycovers theuse of socialmedia astools forbullying among polytechnic students. Thestudywill becarried out in Ilorin, Kwarastate. Focusshallbeonstudents ofKwara StatePolytechnic, llorin.Samplesshall betaken from all the fiveinstitutes intheinstitution.The




institutesare: InstituteofInformationandCommunicationTechnology(IICT),instituteof FinanceandManagementStudies(IFMS),InstituteofEnvironmentalStudies(IES),Instituteof Applied Sciences (IAS),andInstitute of Technology (IOT).

1.7 OperationalDefinitionofKeyTerms

Itisessentialtoprovideoperationaldefinitionsforkeytermsinthisstudytoensure
clarityandprecisiononvariousconceptsas usedinthisstudy.The following arethedefinition of key terms used in thissrudy:

SocialMedia:referstodigitalplatformsandonlinecommunicationchannels thatfacilitateuser­ generatedcontentsharing,interaction,andnetworking.Thisincludesbutisnotlimitedto platfonnssuchasFacebook, Twitter, Instagram, Snapchat, and online forums wherestudents engage in virtual social interactions.
Bullying:Inthecontext of thissrudyrefersto intentional andrepetitiveaggressive behaviors, either direct or indirect, carried out by individuals or groups through social media platforms. This includes actions thatcause harm,fear,or distress to others, encompassingformssuch ascyberbullying,online harassment, or digital intimidation.

Cyberbul/ying: Inflammatory communicationbyindividualsthroughelectronicmeanslike posting threatening or embarrassing messageswhich will bevulgaror harmful to the victim's image or emotions.

Tools for Bullying: Tools for bullying" encompass the various features, functionalities, and communicationchannels within socialmedia platforms thatindividuals may exploittoengage inbullyingbehaviors.Thisincludestextmessages,co1nmeots,directmessages,images,videos, and othermediashared or disseminated through social media.
Prevalence:Prevalence" refers to thefrequencyandextentofsocial media bullyingincidents amongKWARAPOLYstudentsduringaspecifiedperiod.ltinvolvesquantifyingthe occurrence of bullying behaviors within the given context
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MediaLiteracy:involves theabilityof KWARAPOLYstudents tocritically analyze, evaluate, and interpret informationencountered onsocial media. Itincludes skills related to recognizing misinformation,understandingdigitaletb.ics, andnavigating onlinecommunicationresponsibly.




CHAPTER TWO LITERATUREREVIEW
2.1 INTRODUCTION

Thecredence of variousmedia andcommunication channels allowingmembersofthe publicdopaininformationandawarenessonvariousmattersmcludingissuessuchasepidemicwhichisspreadingamongthesociety(Alan exal,2016). Media channelsand communications previouslywereonlydivided into three. Whichis electronicmedia such as televisionandradioas wellasprint mediasuch as magazines, books and newspapers (Hamid, 2016).Theuse of traditionalmediasuch as printandelectronic media untilthe 19805 hasnow undergone transformation and evolutionto the use ofnew media digital technology suchas internet, digital television,computer software, online publications, video games,social media networkssuch as Twitter, Facebook,biogs and others (Omaretal.,2015).
Evolutionofmediaand communicationusage revealingnewmediareferredto as more dominant in the context of its use bythe community inthiseracompared to the useof electronic media,print media,broadcast media, andother interpersonalmedia (Mustafa & Hamz.ah, 20II). Infact,social mediabasalso been comparedto havingmore benefits than electronicmediaorprint mediain termsof itsabilitytodeliver information tothe public more quickly (Salleh, 20 I6).
This chapterwillpresent areview ofrelevantliteraturestothesubjectmatter of investigation in this study. Akinwumiju(20I7) describes thereview of related literature as involvingthesystematicidentification,locationandanalysisofdocumentscontaining informationrelatedtotheresearchproblem.Theliteraturereviewalsohelpstoavoid unproductiveapproaches, achieve methodological insights, find recommendationsfor further researchand look forhow to support grounded theory (Omopupa,2016).Thischapterwillbe divided into the following sections:
I.ConceptualFramework,
2. Theoreticalframework
3. EmpiricalReview




2.2 CONCEPTUALFRAMEWORK

2.2.1 Anaronesis ofSocialMedia

Whenwethinkofsocialmedia,wegenerallythinkolFacebookandTwitter.
However,inrealityitismorethanthat(Razaq,A. 2019).

The earliest waysto send messages overlong distanceswere probably both audio and visual. People used lo communicate smokesignalsby day andbeaconfires bynight inancient China, Egypt,andGreece.Drums were used in manypartsof theworld to extendthe rangeof thehumanvoice forcommunication as well.The seeds of social media weresown during 550 BCwhentheregular postalsystemwasestablished inIranwherehorse riders and horse-drawn wagons carriedmail. Usually,mail consisted ofgovernmentaldispatchesandwas delivered
fromoneplacetoanother.

The 18thand 19th centurywerebreakthrough period where devices like tbc telegraph (1792),telephone (1890)and radio (I891)usheredin a newera of the sendingand receiving messagesoverlongdistances.Theincreasingnumberofexpressmessagesbetween businesses, financialand legalofficesand banksingrowingcities, as wellas busystreettraffic, gaverisetonewmethods oftelegramandJettertransportation.Thepneumaticpost was introduced to combat the shortcomings of the telegraphic network in Paris.
The invention of telephoneand radiotook themeaning of communication toanother level. The20thcenturywasmarkedbythe growth and developmentofinternet.Withthe growthanddevelopmentofinternet, therecameera ofexchange of messages fromone person to anotherdigitally or via web.Email, ARPANET, USENET, BBS (Bulletin Board System), IRC (InternetRelayChat), Listserv, Blogger, SixDegrees, Livejoumal, Napsterweresomeof the important sites for social interactions and sharing.
The 21stcenturysawaspurtinthe growthofsocialnetworkingsitesby the launching ofFriendster,Fotolog,Photobucket,Flickr,Orkut,Faccbook,Ning,Digg,Twitter,Netlog, Y outube etc. Social media hascome a long waysince the days of thetelegraph and eventhe more recent daysoflnternet relay chats(!RC), anditcontinuesto evolve. Inthelastfew years, socialmediahasbecome aconventionoftheonlinelandscape.Majorsocialnelworksand




socialmediawebsitesmake changesandimprovements onafairlyregularbasis, soit's sure to keep evolving in coming years.
In 1979, Duke University graduate students Tom Truscott and JimEllis teamed up with theideaof networked communication overcomputers for exchange ofinformation. This ideawas executedin1980(KaplanandHaenlein,2010)and"Usenet"waslatmched worldwide,whichwasthe firstgenuineattempt atsocialnetworking. Variousdiscussion groupswereheldcoveringawidevarietyoftopicsfrom humanities,sciences,business, politics,computers,and otherareas. The discussionforums onthesewebsites were called "newsgroups" (Goldsborough, 2015).

By 1992, Internetbecame oneofthe most popularnetworkingtools, whichlinked researchers and educators.MarcAndreessen headed a teamat NSFcenters whichsuccessfully developed a browser to developNCAMosaic or popularly knownas Mosaic.In less than 18 months of its introduction, Mosaicbecamethebrowser of choice for almost overa million users.Thissetoffanexponentialgrowthintheareaofdecentralizinginformationand
connectingpeopleandledtothedevelopmentofMicrosoft'sInternetExplorer(Andreessen, 2003,cited inAgboo!a, J.B. 2019).

FoundedinOctober 1998by Bruce Ableson and Susan Ableson, "Open Diary"was thenextattemptatsocialnetworking.Thiswebsitebroughttogether people from various fields who wrotediariesor biogs, as we nowcallthem, on a common platformto share their views andperspectivesonvarioustopics(KaplanandHaenlein,2010).AstheInternetmaturedand
became more widely available in the late 1990's, therewas anexplosion ofSocialMedia websites.

In1999,socialmediawebsiteslikeBlogger andFacepartyappeared,andpost-2000, Wikipedia,Picasa,Frieodster,Flickrandother siteswerecreated.Thenumberofactive monthly userseachofthese socialmediasitesgenerates is given below. The socialnetworking siteFacebookiscurrentlyoneof theleaders insocial media, withvideosharingsite YouTubc a closesecond. Growth of social networking, a revolution in social networking camewith the adventof newersocial networking websites, basedon Web2.0.




In 2002, Fricndster usedtheconceptof degreesof separation.It promoted theidea of social networkingbycreating richbonds among people whoknew each other directly or via certain friends and provided a common platform for them for social interaction. With the success of Friendster, many other social networking sitesfollowed. Linkedln, launched in 2003, created a professional platform for work-based interactionIt is more than a mere playground for teenagersand classmates. Linkedlnis a serious platformfor working people who want to connect with other professionals and to expand their contact networks. As of January 2014, Linked.In reported 300 million registered users on its website (https://www.linkedin.com/about-us).MySpace, which wasalso launched in 2003, hasalmost 10times fewer(36 millionason October 2013) monthly activeusersthan Linkedln.
However,Facebook, launched in 2004for Harvard studentsand opened to thegeneral publicin 2006,iscurrentlythemostfrequented socialnetworking website.Asof August2023, Facebook claims 2.9billion active users (https://newsroom.fb.com/company-info/). Toput this number in perspective, if Facebook was a country it would be the first most populous nation.

2.2.2 ConceptofSocialMedia

Over the years, many scholars have been able lo distinctively define and clarifythe concept of social media.Intheir definition andclarification, theconcept of social media has been used interchangeably withsocialnetworkingsite. Likewise,inthis section, theword will be usedinterchangeably.
Socialmediaareelements ofthenew mediaandaccording toDanny (20I0)have become thehighest activity ontheinternettoday.The conceptof "social media"or"social networksite"isbroadlyusedtorefertoWebsitesthatenableuserstoarticulateanetworkof connectionsofpeople withwhomtheywishtoshareaccess toprofileinformation,news,status updates, comments, photos,orother formsofcontent.
In defining social media, Kaplan and Haenlein (2010) gave a general definition of social media in consideration of Web 2.0 and User-Generated Content. According to them socialmediaisagroupofinternet-basedapplicationsthatbuildontheideologicaland




technologicalfoundations ofWeb 2.0andthat allowsthe creationand exchange ofUser Generated Content.Theyalso went further todescribesocial med,a asa groupofinternet­ basedapplications thatbuildon theideological and technologicalfoundations of Web2.0and thatallowthecreation andexchange ofuser-generatedcontent.
Nwanton, Odoemalarnn, Orji-Egwu, Nwankwo and Nweze (2015) defines social media as those internet-based tools and services that allow users to engage with each other, generate contents, distribute and search for information online. Parr (2017) defines social media as the use of electronic and Internet tools for the purpose of sharing and discussing information and experiences with other humanbeings in more efficient ways.
On the other bands, Jantsch (2018) considers social media as theuse of technology combined with social interaction to createor co-create value. According to Merriam-Webster dictionary(2017),social media is a form of electroniccommunication (as websites forsocial networking and microblogging) through which users create online communities to share information, ideas, personal messages, and other content (as videos) while Dykeman (2018) acknowledged socialmedia as "themeansfor any person to: publish digital, creative content; provide andobtain real-time feedbackvia online discussions, commentaryand evaluations; and incorporate changes or corrections to theoriginal content"(Dykeman, 2018).
Bryer and Zavatarro (2015) described social media as technologies that smooth the progress of social interaction, make possible collaboration, and enable deliberation across stakeholders. These technologies now include biogs, wilcis, media (audio, photo, video, text) sharing tools, networking platforms, and virtual worlds. Social Media Online is a primarily internet-and mobile-based tools for sharing and discussing inforrnallon by users.The term, according to Andreasand Michael (20 I0),refersto"a groupof lntemctbased applications that
buildon theideological and technological foundations ofWeb2.0,and that allow the creation and exchangeof user-generated content."
Drury (2018) describes social media as Online resources that people use to share content: video, photos, images, text, ideas, insight, humor, opinion, gossip, news.Safko and Brake (2019) further defined social media as "activities, practices, and behaviors among communitiesof peoplewhogatheronlinetoshare information, knowledge, and opinionsusing




conversational media. Kietzmannn, Silverstre, .McCarthy andLeyIan (20I2) describes social mediaastheplatformthatemploysmobileandwebbasedtechnologytocreatehighly interactiveplatformsviawhichindividualsandcommunityshare,co-create,discussand modifies user generated content.

Davis,Canche,Deil-AmenandRios-Aguilar(2012)refertosocialmediatechnology (SMT) asweb-basedandmobileapplications that allowindividualsandorganizationsto create,engage,andsharenewusergeneratedorexistingcontent,indigitalenvironments throughmulti-waycommunication. Throughthisplatform,individualsandorganizations createprofiles,shareandexchangeinformationonvariousactivitiesandinterests.An interestingaspectofsocialmediaisthat,itis notlimitedto desktop or laptop computersbut couldbeaccessedthroughmobile applicationsand smartphonesmakingitveryaccessible andeasy touse. Examples ofthese socialmediaplatformsboth ontheweb andmobile applicationincludeFacebook,Twitter,YouTube,Whatsapp,lnstagram, biogsetc.
AccordingtoBoydand Ellison(2007),"social networkingsites are web-based service platformthatenable individualsto create apublicorsemi-public profilewithinabounded system,articulatealistofotheruserswithwhomtheyshare aconnection,andview and navigatetheirlistofcontactsandthosemadebyotherswithinthesystem"(p.21).Thesesites areusedtointeractwithfriends,peersandothersthatare founding1oupsonthesesites.The sharing ofinformationranges from news,debates, gossips, feelingsorstatement of mind, opinions,researchetc.Curtis(2011)aflinnsthatsocialmediaappearmmanyformsincluding
biogs andmicroblogs,forums andmessage boards, socialnetworks,wikis, virtual worlds, socialbookmarking and video sharing.

According toJunco(2018),social media are collections ofinternet websites,services, andpracticesthatsupportcollaboration,communitybuilding,participation,andshariog. Nwangwaand Omotere (2014)simplyregardssocial mediaas comprising online applications forsocialnetworkingsites,socialbookmarkingandsharingtools,socialcitationtools, bloggingand m.icroblogging tools, virtualworlds, e-conferencepresentation sharingtools, audio and video tools, e-projectmanagementtools,and research andwriting collaboration tools; primarily developed to foster user-centered social interaction.




Socialmediacanbeseenaseitherwebbasedorapplicationbasedmediaof communicationthatallowsregisteredindividual toshareideas,thoughts,opinions,interact andcollaboratewith other registeredusers alloverthe world.Theinclusion ofapplication basedmediaofcommunication islargely dueto the ability to make useofsocial media on mobilegadgetssuch asSmartphones,Tablets, i-Phones, symbianandJavaphones.
Elshout(2012)writesthatsocialnetworks formagoodplatformfororganizing countervailingpowerbypoliticalactivistsandconswners.Socialmediaisaformofelectronic communicationwhichfacilitatesinteractionbasedon certaininterests andcharacteristics. Boyd&Ellison(2007)Socialmedia are mediaforsocialinteraction, usingbjghlyaccessible andscalablepublishingtechniques.They useweb-basedtechnologiestotransformand broadcastmediamonologuesintosocialdialogues.They supportthe democratization of
knowledge and information and transform people from content consumers to content producers.

Inthesamevein,Olayin.ka(2013,p.11)observesthattherapidgrowthofsocialmedia activitiesinthelastfewyearsis indicativeofits entryintomatnstreamcultureandits integrationintothedailylivesofmanypeoplebecauseitdisseminatedinformationatavery
highspeed,cheaperandenhanceimmediatefeedbackbeenaninteractivemedia.Sociamledia
arcweb-based and mobile technologies that facilitate interaction between organizations, communitiesandindividuals. Importantcharacteristicsarethatthetechnologiesare ubiquitous, communication instantaneous and that they enable the creationand exchange of user-generatedcontent.SocialmediasuchasFacebook,Twitter,Google+,Instagram, Youtube, Whatsapp,Wechat are just few ofthe hundredsofapplications that make participatoryinformation,sharingandsocialnetworkingpossible.Theseinstrumentsare
referredtoasmediabecausethey aretoolswhichcanalso beusedforthe storage and dissemination of information.

Thescopeofsocialnetworking sitesasinformationsourceshavebeendiscussedby differentscholars e.g.,(Duganetal.,2018;Skeels&Grudin,2019;Steinfield,Di.¼icco, Ellison,& Lampe,2009;Morrisetal.,2012).They noted that:




1.		Only humans can provide certaintypesofinformation suchas opinions,advice and recommendations.
u. Theinformation sourcesare personally known to theuser to a greateror lesserextent, and are therefore trusted sources and have cognitive authority.
u1.		Userscanprovidelocalized(geographically specific) information,andcurrent or limesensitive information.
iv. Informationprovidedbyusersarecustomizedfortherequcstor.
v. Socialcontactscanperformintermediaryfunctionsofresearching,synthesisand packaging of information.
vi. Usersareabletobroadcastaquestiontoaknowngroupofpeople
vii. Userscanobtainemotionalandsocialsupport.

However,unlikethetraditionalmedialikeTelevisionandRadio,mostof thesocial mediatools allow theirusers tointeract as"re-twitting" on Twitterand"comment" options on Faccbook illustrate. Looking atsocial media fromamorepractical pointof view,Sweetser andLariscy(2018) definesocial media asa"read-write Web,wherethe onlincaudience moves beyondpassiveviewingof Webcontenttoactuallycontributing tothecontent".
Onethingthatiscommoninthedefinitionsofsocialmediareviewedinthiswork is the viewthat itis based onuser-generated participation.Theopportunity to enjoy user-to-user interactiondistinguishessocialmediafromthetraditionalmediawhichischaracterizedby top-down newsdissemination arrangement (Clark&Aufderheide,2019).
Another attribute of thesocial media whichdistinguishesit from thetraditional media isthechoiceitaccordsitsusers.Choiceenablespeopletoaccesstheinformationtheyliketo learnabout through thesocial media,eliminating the gatekeeper roleoftraditional media. On onehaod, thechoice offeredbysocial mediareduces the sharedexperience that viewersof particulartraditionalmediachannelsusuallyhave;ontheotherhand,itcreatesanetworkof individuals withlike interestsandsimilarpreferences.
Thetwoprimarytoolsthathaveenabledpe-0pletosocializeandconnectwitheach otheronlinearesocialnetworkingsitesandelectronicmessaging.MorethanhalfofNigerian





teens andyoung adults send electronic messages anduse socialnetworkingsites,and more thauone-20thirdofallinternetusersengageintheseactivities(Gabriel&Bamidele,2019).
InNigeria, internet user,are estimated, as at October 2017, at 70,101,452. with 16% growth rate when comparedwith the 2013 figure, and is 2.30%ofthecountry's shareofthe world internet users (Internet Live Stats, 20I8).Nigeria is also the thirdmost active African countryontwitter(Mejabi&Fagbule,2014).Mostpe-Oplewhousesocialmediatoolsaccess
themmainlythroughcomputers andmobiledevicessuchasphonesandTabletPCs.

Analystssuggestthatmajorityofphonepurchasesintbecomingyearswillbemore forusing online networksratherthan makingphonecalls (Baekdal,2018). Politiciansin Nigeriaarejoiningtbeonlinecommunitytocommunicatewiththeiraudiencesbecausetbey believetheyareakeydemographicwhoshapeandinfluenceperception.Thus,phone
communication is now tending toward one-to-many sharingrather than theusual one-to-one conversation.

2.2.3 Classification ofSocialMedia

Socialmediacanbeclassifiedintothefollowingcategories

1. 	Socialnetworkingsites: Asocialnetworkingsiteprovidesaweb-basedplatformfor buildingsocialnetworksorsocialrelations amongstpeople, e.g.,sharedinterestsor activities.Theyprovideameansto interactovertheinternet,e-mail andnoweventhe mobilephones.The mostpopular websitesofferingsocialnetworking currently are MySpace(startedin2003),Linkedin(startedin2003),Facebook(startedin2004)and Twitter(startedin 2006).A socialnetworking site wouldallowauser to create profiles orpersonal homepageson!ineand build up a social network. The profilepage thuscreatedisliketheuser'spersonalized webpageandcontainsprofileinformation oftheuserlikegender,religion,orientation,interests,placeofbirth,currentlocation, maritalstatus, books liked etc.The pagecanbe customized astheuser wants and includevideoclips,musicfilesor photoson theirpage.Alsoincludedonthepageis a listoffriendsthat formtheuser'snetwork.Typically, these friends are actualfriends,




acquaintances,andevenstrangers,whomay havesenta friend requestandtheuser basincluded them in bis/her list.
ii. 	Biogs:Ablog (derived fromthewordwcblog)is an-onlinejournalwhere an individual,group,orcotporationpresentsarecordofactivities,thoughts,orbeliefs!. Therearemanywebsitesthatallowuserstocreatebiogswithoutany payinganyfee like Wordpress.com, Blogspot.com,andblogger.com.Anyonecancreatea blogon thesewebsitesandthesebiogscanbeaccessedbyanyonebytypingthewebaddress orURL (UniformResourceLocator).Anotherpopular subcategoryofbiogsis microblogging.Amicrobloggingsite islikeanyblogexcept foritlimitsthenumber
ofwordsthatcanbe publ.ishedinonemessage.Twitter.comisanexampleof microblogging.
tu.Content generating and sharing sites: These sites serveas sources of information forvarious topics.Photo-sharing sites like Flicker.com, picasaweb.google.com, Video sharing sites like youtube.com, slide sharing sites like shdeshare.com, document sharing sites likedocstoc.cometcallfall under thiscategory. These sitesserve asfree content forall users of internet. Users cansearch for content, download and use the content available on thesesiteswithout any fee. Thecontent is also generatedby the users.Thistype of usergenerated content is alsoknownascrowdsourcing. Videoand powerpointpresentationcanbesharedanduploadedinyoutubeandslideshare.This
is a major advantage to most of the people who are unable to get access to the educational resources.
1v.Userappraisalsites:Userappraisalsitesserveasaplatformforappraisalsofvarious productsandservices.Though it ispossible forconsumers to express their view in any ofthe medium,userappraisal sites mainly deal with &uchreviews. Sites like www.mouthshut.com,www.pagalguy.comareprimeexamplesofsuchwebsites.
These websites serve as a starting point of consumer's decision making model for gatheringinformation about products or services they arecontemplating of buying. As such thesesites serve as important word of mouth for consumers anda sourceof expressing post purchase feedback.




However,therearealreadythousandsof socialmedia applications andnewones are emerging.Socialmediaisconstantlyevolvingandits uses arechangingand expanding (Cohen,2011). Inaddition, "socialmediais different things to different people"(Ham,201 I). Allthesefactorsmakeitdifficult tocategorizesocial mediaapplications.
Consideringthatsocialmediacomeindiverseforms,AdajaandAyodele(2018)further classifiedsocial media intoseven distinctcategories:
1.	Collaborativeprojects(for exampleWikipedia)
u.	BiogsandMicroblogs(forexample I\vitter)
iii. Contentcommunities(for exampleYouTube)
1v.	Socialnetworkingsites(forexampleFacebook,Instagram)
v. Simplemessagingplatform(forexampleWhatsapp)
vi. Virtualgameworlds(forexampleWorldofWarcraft) vu.	Virtualsocial worlds(forexampleSecond Life)

Outoftheseseven categoriesofsocialmediatools, fourcategories (biogsandmicrobiogs, contentcommunities,Simplemessagingplatform,collaborativeprojectsandsocial
networkingsites) arethemostrelevantapplicationofsocialmediausedamonghigher institutions.

OnotherhandMangoldandFaulds(2019)describedsocialmediamorebroadly. Accordingtothem,social media can encompassevery software programorwebsite with whichapersonsharesideas,thoughts,picttues,audio,music,videoandothercontent.They havesubcategorizedsocialmediaintofifteendifferentcategories,whichincludesthe following (Mangold &Faulds, 2019):
I.SocialNetworkingSites (e.g.MySpace,Facebook,Faceparty)
2. Creativeworkssharingsites:
1.	Videosharingsites(YouTubc)
11.	Photosharingsites(Flickr)
m.	Musicsharings.ites(Jamendo)
1v.	Contentsharingcombinedwithassistance (Piczo)




v. Generalintellectualpropertysharingsites(CreativeCommons)
3. User-sponsoredbiogs(Cnet.com)
4. Companysponsoredwebsites/biogs(AppleWcblog)
5. Company-sponsoredcause/helpsites(click.2quit.com)
6. Invitation--0nlysocialnetworks(ASmallWorld.net)
7. Businessnetworkingsites(Linkedln)
8. Collaborativewebsites(Wikipedia)
9. Virtual Worlds(SecondLife)
10. CommerceCommunities(eBay,Amazon,Craigslist,iStockphoto)
11. Podcasts
12. Newsdeliverysites(CurrentTV)
13. Educationalmaterialsharing(MITOpenCourseWare,TED)
14. OpenSourceSoftwarecommunities(Linux,Mozilla)
15. Socialbookmarkingsitesallowinguserstorecommendonlinenewsstories,music, videosetc.

2.2.4 FeaturesofSocialMedia

With the mature of Web2.0 technology, socialmedia has reached almost everyone around the world as longasyou haveelectronicdevices connected to Internet. Ithasalready beenintegrated intopartofourdaily life.Nevertheless, when peopleare discussing the widely circulatedtermsocialmedia,veryfewhavetrulyunderstoodtheessenceofsocialmedia.
Understanding thecharacteristics of social media is notonlyimportant forindividuals butalso crucial forstudents.

Even though thousands of articles and blog posts have been discussingsocial media from different aspects, thereis quite little theoretical literature whichsystematically describes the properties of social media. To my delight, several articles still give great description of socialmediacharacteristics. Mayfield (2018)pointed out fivefundamentalcharacteristics that shared byalmostalisocial media platforms: participation, openness, conversation,community andconnectedness.




TaprialandKanwar(2016)identifyfivepropertiesthataremorepowerfuland distinguishthesocialmediafromthetraditionalmedia.TI1eyareaccessibility,speed, interactivity, longevityand reach. Based on theliterature onsocial media, ninecharacteristics of social media canbesummarized as follow:
I.Community: Community in social media share same features with otheronline and virtual communities,whichareformed based on people who sharethesameinterests or background. However,thereare differences in which the network fom1ed insocial media is often an extension of the network in the realworld and trustinsocialmedia network isusually higher than othercommunities.
2. 	Connectedness: Social connectednessisdefined asinterpersonal,community, and general social ties(Teixeira, 2012). From Mayfield's point of view, connectedness is closertointegrationinthesensethatsites,resources,andpeoplearcconnected through links and shared by users on various social media platforms.
3. Openness:Almostallthesocialmediaplatformsarefreetojoinandanyonecanuse socialmediaasmediumtocreate,edit,cornniunicate,consumerandcomment contents(Mayfield,2018).Socialmedia createsanatmospherethatencourages participation and sharing information.
4. Speed:One of tbeadvantagesofonlinesocialnetworkcomparedwithreallife networkistbe communication andspread speed. IncontrastoftraditionalWOM, where opinionsmay disappear intothin air,online WOMspreads consistently results
inviraleffect.Contents published on socialmediaplatformsare instantaneousand are availableto everyoneinyournetworkassoonasthey arepublished.(Taprial& Kanwar,2012)
5. Accessibility:Likethetraditional media wb.ichrelieson technologyandplatforms co function,thesameappliestosocialmediawhichistheproductofweb2.0 technologiesandusergeneratedcontent.Thedevelopmentofdifferentelectronic
devices,anyonecanaccesssocialmediaanywhereandanytimeaslongasitis connected to i.nternet.
6. Participation: Burgoon et al. (2020) definesparticipation as the extent towhich.two ormorepartiesareactivelyengaged intheinteraction incontrastto lurking,passively




observing ormonologues. As mentionedbefore, social media encourages participationand feedbacks. One party createscontent and shares on the platform to arouse the interest of the other party so that they will actively contribute and give feedbacks. From this point of view, the line between media and audience becomes blurredaseveryone canbecome creators, communicators,readers and consumersof
contentsontheplatformsandeachindividual'sidentityisshiftingall thetime (Mayfield, 20 I8).
7. Conversational:Traditionalmedia communicatesinone wayinwhich content is createdby mediaand distributedtoaudience while socialmedia isbased on user­ generated contentwhichmeanseveryone becomes thesourceforcommunication. Thismeanstwo-wayor multi-way29 communication isformedin thesocialmedia whichaimsatfosteringinteraction amongusers and otherparties.

2.2.S	ConceptofBullying

A majorchallenge in the research of bullying isthedefinition ofbullying Espelageet al., (2003).Severn! unique definitionsfor bullying exist, butnot everyone agrees toit (Cowie &Jennifer,2008).Researchonbullyingbeganover40yearsagoandwasdefinedasthe aggressivebebavior,whichisconductedintentionallybyanindividualorgroup ofpeople frequently forsome tin1e againstvictinis who havenoabilityto defend themselves (Menesini &Salmivalli,20I7).Mostscholarsagreetothe definitionsthatbullyingisanintentional aggressive act to harm another person and to cause a power inibalance between theaggressor and bullying victims (Dodge, 1991;Olweus, 1993;Rivers&Smith;1994; Smith &Thompson, 1991).Also,bullyingisdefinedasthedynamicinteractionbetweenthe aggressorandtbe victimatwhichthepoweroftheperpetratorsincreaseswhiletbcpowerofthevictims diniinisbes. Asthe victimslose their power, theyareunabletocopewith orrespondtothe problem(Mencsinietal.2012;Swearer&Hymel,2015).Bullyinginvolvesengagingio repeatedactions,suchasphysicalcontact,verbalassault,nonverbalgesture,ordeliberate social exclusion, and intentionally designedto inllict harm onindividualswhoare unableto defendthemselves(Feldman,2014). Nesbit(1999)definedbullyingastheunprovokedabuse,




whichisrepeatedoveranextendedtimetoinflictdistressuponapersonperceivedtobe
vulnerableinone-wayexerciseofpower.

Anydeliberateattemptoractcapableofinflictingharmonanothercanbeclassified asbullying.AccordingtoRingrose(2008,p.510),-Bullyingcanbedefinedasintentional behavior toharmanother, repeatedly,whereitis difficult forthevictim to defendhimself or herself.Itassumesanimbalanceofpower!.Bullying,sayRobinsonandSegal(20I9),-is repeatedaggressive behaviorthatcanbephysical,verbal, or relational, in-personor online. Theauthorsnotedthatbulliesareoftenrelentless,bullyingoverandoveragainforlong periodsoftime.Theyclassifiedbullyingintophysical,verbalandrelationshipbased. According to them, Physical bullyingincludes hitting,kicking,orpushingyou(or evenjust threateningtodoso),aswellasstealing,hiding,orruiningyourthings,andhazing, harassment,or humiliation; whileVerbalbullyingincludesname-calling, teasing,taunting, insulting,orotherwise verballyabusingyou.Relationship bullying,on theother hand,includes
refusing totalk to you,excludingyoufromgroups or activities,spreading lies or rumorsabout you, and making you do things you don't want to do.

AccordingtoDurdle(2008),bullyinghasemergedacrossstudiesinEuropeandlater
Australiaw,hereitisperceivedtobemuchnotedasaglobalproblem.AccordingtoArseoeaut
etal.(2006),thevictimof bullyingis a riskfactor for poor academicperformance andmostly in elementaryand middle age schools. Basedonthe 2009 report, it isknown that90%of studentshavebeen bullied,andtheirgradesdropped(NationalCenterforEducationStatistics
2009).ApreviousliteraturereviewbyVeeotraetal.(2004)notedthatbullyingand victimizationarecommoninelementaryand secondary schoolsworldwide.Theestimated ratesofbullyingand victimizationrangefrom15% to25% in Australia(Rigby&Slee,1991; Kliepera &Gasteigcr Kliwpera, 1996), England (Whitney &Smirth,1993; Wolke, Woods, Stanford, & Schulz,2001), Finland(Kurnpulainenetal.,1998;Kumpulainen&Rasanen, 2000),Germany(Wolkeetal.,2001),Norway(Olweus,1978,1993b), and theUnited States (Nanseletal., 200I,p.672).A school survey inabout40countriesfoundthatAustralian primaryschools hadhigherincidencesofbullyingfrom junior highschool,especiallyfrom grade7students(Mullis, Martin,& Foy, 2008).




Bullyingistheactof intentionally barmingsomeone, verbally, psychologically,or physically.Bullying isoftenrepeated over timeand involvesanimbalance ofpower. Theacts of bullyingincludehitting,pushing,or unwelcome physical contact, teasingandname-calling, reiteratedomissionofanindividualfromgamesandactivities,sendingthreateningor
meanspirited messages in the form of text, chat or voicemails, and spreading of deleterious rumors(Olweus, 2005).

Itcouldbeatbrcatorphysicaluseofforceaimingatanindividual,anotberperson,or aspecificgroup,whichcanresult ininjury,death,physicaldamage, andor mentaldisorder. Bullying is also a stateof discomfortthat occursin many partsof the world today (Bonke, 2005).O!weus(2001)definesbullyingasasubcategoryofinter-personalaggression characterizedby intentionality, repetition, and an imbalance ofpower withabuseof power beingthe primarydistinctionbetweenbullyingandotherforms ofaggression.Bullying usuallytakesseveralforms,fromdirectphysicalharm(physicalbullying)toverbaltauntsand threats(verbalbullying);toexclusion,humiliation,andrumor-spreading (relationalorsocial bullying);to electronic harassmentusing text, emails, oronlinemedium(cyberbullying).
Although physical andcyberbullying is often of&>realestconcern,social and verbal bullying isthemostcommonformexperiencedbystudents(Vaillancourt,2010).Espelage(2004)sees bullyingasanecologicalphenomenonthatisestablishedandperpetuatedovertimeasaresult of thecomplex interplay betweentheindividual child, family, peer group, community, and culture.Bullyingis usually inherited bysomeindividualsfromtheirparentstoachievesome goalsforcefully(Mitchel 20I5).Also, interactionin the culture, school,and other socio­ politicalsettingscouldcauseothersto learn bullyingin onewayor the other.

2.2.6 TypesofBullying

Therearefivetypesofbullying,whichincludephysicalbullying,verbalbullying,social bullying, re-active victims, and cyberbullying. Each of them has various context-based on bullyingisconductedbytheperpetrators(McLeUan& Seddon,1997).Physical bullyingisthe most generic form of bullying that exists around the world and the most prominent type of bullying in Nigeria which occurs through stereotyping in schools (Elame, 2013). Physical bullying includesbittingor kicking the victim,taking,or damagingthevictin1'sproperty.This




typeofbullyingisveryeasytoidentify,andallphysicalbullies arealways known by theentire populationinschools(Elame,2013).Othertypesofschoolphysicalbullying includeabroader rangeofphysicalbullying, definedashitting,shoving,spitting, beating, stealing,or damaging property (White, 2008).Amongst the physical bullyingthatmostlyoccurs in Nigeria schools, someotherpettyfonnsofbullyingusuallyoccurunnoticeablelikepunishmentbysenior students on junior ones, kneeling, and flogging (Elame, 2013).
Verbal bullying involvesusing specificnames to mock, to causehurtfulteasing, for racistcomments,sexual harassment,andhumiliation,or to threatensomeone (Naidoo,Satorius, deVries, & Taylor,2016).Thistypeof bullying is easytoinflicton,>therchildren.Itoccursin theleastamount oftimeavailable,and its effect is moredevastating in somewaysthanphysical bullyingbecauseithas no physicalscars(Naidooet al., 20I6.Relational bullies alsoknownas socialbulliesarecommonamongpeersthemtryingtoexcludethe victimfromhis or hersocial connection.Thisis linked withverbalbullying thatoccurswith children, mostlygirls, withthe spread of nastyrumors aboutothers(Stuart-Cassel, Terzian,&Bradshaw, 2013).
Reactivevictimsstraddleafenceofbeingabullyand/orvictim.Theyareoftenthemost difficulttoidentifybecause, atfirstglance,theyseemto betargeted forother bullies.However, reactivevictimsoftentauntbulliesandbullyotherpeoplethemselves.Suchvictimsare defensedrive,andtheyuseverbalor physicalretaliation,includingshoutingandpushing (Burton, Florell, & Gore,2013).
Cyberbullying.Thistypeofbullyinginvolves theimbalance ofpower,aggression,and repetitive,negativeactions,buttheseoccuronlinethroughinstantmcs.,aging,emails,chat-room posts,ortexting(Kowalski,Limber,&Agatston,2008).Thegoalofcyberbullyingistosocially embarrass or isolate the victimby havinginformation witnessedpublicly (Debue, Bolman, & Vollinkl, 2009).

2.2.7 PrevalenceofBullying

Bullyingisamajorproblemaroundtheglobe.Bullying isobservedacrossrace,gender, ethnicity, and socioeconomic stants.Itis prevalent in all gradesand allschools in Nigeria and canbe mild,moderate,orevensevere(Smithetal., 1999).Bullying basbeenthefocusofrecent




intematiooalresearch,policydevelopment,andstudent'sperformance(Smithetal.,1999).Toe estimatedprevalence ofbullying usuallydependson howbullying is perceived andwhoreports theincidence.Forexample,teachers and parentsfrequentlyrepo1tfewercasesofbullying behaviorsthanchildrenandyoungpeople(Lodge&Baxter,20I4).InAustralia,many incidencesofbullyinghavebeenobtainedfromquestionnairedata.Inalargestndyconducted,lin 6stndents(aged between7and 17years)reported being bullied atleastonce a week,with greater numbersfromprimary and secondary schools than university stndents (Rigby,1997). Theexampleofprimaryand secondaryschoolstndentsbeingmorebulliedthanuniversity
stndentsis asimilar example of the incidentthatoccurred in schoolsin thenorth andsouthwest regions of Nigeria (Smith et al., 1999).
Aninvestigation byJuvonen(2011)showed thatthe incidencesof bullyinginschools resultfrom victimization, whichleads to schooladjustment problems ofacademic achievement, school avoidance, andloneliness. Peer victimization andacademic difficulty are alsocaused by elevated levelsof depression due to bullying(Schwartzetal.,201I}.Elevated levels ofbullying havebeen witnessed, whichisassociatedwithAcademic disengagt:mentandpoor grades in school.Studentswhoaremorebullied fallintherangeofrankorderthatreceiveslowgrades andengagingless intheacademictaskthan others thatarenotbullied.Studentsusuallystop classroomparticipation dueto victimizationbypeers andfearof ridicule (Juvenon,2011).Even a very smallmanipulation of social exclusion negatively affects astudent'sschool performance.
Twomulti-levelmodelsexaminedthedirectlinkbetweenpeervictimizationand academicperformancetoextendpastresearchonpeervictimizationandacademicoutcome.
Datadrawnfromalong-termAustralian stndyof bullyingshowedthat I in 3stndentsbetween the ages of10-11 years of agereportedbeingbulliedbypeerswithname-callingfarmore commonthanphysicalbullying(Lodge&Baxter,2013).But name-calling intheNigeria setting in schools is not regarded as bullying.Moststudents seemore of physical bullying,andthisis whatreally plays negative feedback with their academicperformance (UNESCO,2017).
Manyyouogpeoplewbobullyothershavebeenbullied inthe past(Solberg &Olweus, 2003).Thisisoneoftheoriginsofbullyinginmostareasintheworld.Researchhasshownthat childrenwhobullyareself-focused,highlycompetitive,exhibitionistic,andaggressive




(Salmivalli, Kaukianiemi, & Lagerspetz, 1999).Otherstudiesproposethatchildren whobully lackempathyand tend tobemanipulative andself-seeking intheir interpersonal relationships (Baumeister, Smart, & Boden, 1996).

Bullyingisasignificantproblemwithanimpactonthephysicalandpsychological healthofthose whoarebullied (Moon et al.,2011). Ihestudents who bully theirpeersatan earlyagemaygainundueboldnessandconfidencetoengageinmoreanti-socialacts(Moonet al.,2011). Intheworld,there exist diverse waysofbullying,includingverbal harassment, physical assault,andmaybedirectedrepeatedly towardsvictims,on the groundsof race,religion, gender,sexuality,orability,whichhavenegativeeffectsonthevictim(Olweus2007).Therate ofbullyingdependsonwhoreportsthepresentincidentandhowitoccurred,butvarious researchershavecomeupwithdiversewaysofclassifyingbullyingintheworldGivensomeof theproblemsassociatedwithdatacollection,includingaccesstodata collectiontools,thefact
remainsthatbullyingistakingplaceat unacceptablelevelsandismakingschoolveryunpleasant for many individuals.

2.2.8 BullyingandSchoolEnvironment

Theschoolenvironment isnot onlyasafehavenforlearning but aplacewhereseveral activitiestakeplace(Smith,2016).Relationalleadershipandethicsarecomplementary approachesapplied inschools to regulate bullying(Bosuet al.,201I). For schoolsto beeffective, theschool climate, curriculum, resources, and leadership must be balancedto avoidbullying. Theleadership skillsandcharacteristicsof the school authorities andkey stakeholders are very important intheeverydayfunctioningof the schooland ininfluencing the incidencesofbullying
intheschoolenvironment(Cunliffeetal.,2011).

Inthe Africancontinent, school authoritiesalways facesomechallenges inexecuting theirduties astheyhavenosupport fromotheragencies. Not only dothese authoritieshave to ensurethatchildrenarereachingtheirpotential,buttheyarealsotaskedwithcreating environmentsthatare conducivefor learning, byensuring that theseenvironments are orderly, courteousandsafe(Polaninetal.,2013).Aconduciveschoolclimateisvitalfortheeffectiveness oflearning, asthis will determinethelevel oftrust (Maslowski,2001). Trust within a school




environmentfacilitatestheprocessesnecessary forthesmooth functioning of theschoolandthe preventionofbullying incidences. If trust is established, cooperation andcommunication will prevail,both ofwhichareintegralto productive relationships, whichlimits cases ofschool bullying. Leadership skills and leadership characteristicscan mitigate bullying inschools and fostervalues-based behavior (Smit & Scherman, 20I6). When school leaders adopt relational leadershipandcomplywithethicalcare,theycancounteractovertandcovertprocesses associatedwith school bullying. This, therefore, creates positivebehaviorsthatcontributeto social waysof behaving andexemplify equalityand fairness (Smit &Scherman, 2016).

2.2.9 BullyingandAcademicPerformanceofStudents

Thereexistsastrongcorrelationbetweenbullyingandacademicperformance,as evidencedinthe student's loss of concentration during lectures. Schoolsandhomes arenot alwayssafe due to bullying, and the act ofbullying affectsthe emotional,social, and physical wellbeingofaschool-agedchild. Thefamily andthe schoolaretheprincipalareaswhere bullying is common and practiced (Rigby, 2012). The family is usuallythe firstenvironment wherelearningbegins, andany sort of bullying that occurs athomeaffects the child through anger,which wouldfurtherbea threattoacademicperformanceinany learning institution. Poor familycohesion, authoritarian parents,physicalabuse,andaggressive behaviors are otherforms of bullyingachild canlearnfromhomeandapply at school,whichnegatively impactsacademic performance (Bond et al., 2009). The victims of abuseare usually disruptive, aggressive, and veryviolent, causingharmtoeveryonein theschool environment andmaking studiesextremely difficult(Fanti,2013).Violentbehaviorsare commonwithinchildrenoflow incomeintheinner city with outcomes such asdepression, anxiety, and pooreducational achievement (Woolley, 2009). Both the victimizedand the bully are hyperactive, have an attention problem, andate always lessacceptedby theirpeers(Fanti, 2013). Any problem associatedwith bullying has a negative impact on students' academic performance.
Exposingstudeots to violence inschools, neighborhoods,and families is a factor that negativelyinfluencesacademic achievements.Violentexposure,wimessingviolentevents eitherin school or neighborhood, and the impacts it bason students' academic achievement is experiencedbyyouths.The concentrationeffects and social disorganizationtheoryaretwo






theoriesthatshow bow bullyingamong youthscould occur.Theconcentration ofinnercities brought concentration effects. Youths whoare exposed to violent behaviors are more likelyto engage insimilaracts. Boys are always seen to be more aggressive and more violent thangirl's responsestoviolencedue totheirexposuretodepressivesymptoms,whileboys respondto violence asacopingstrategy.Itisevident that boysare highlyprovoked intoresponding to their peers aggressivelythan girls.Aggressivenessamongboys couldbeattributedtothefrequency in whichtheyexperiencepeervictimization(Espelage,2004).Adolescents, duringtheir transitionto highschool,are usuallyfacedwith many challengeswhenexposedtobullying, which couldeitherbuildup or affecttheir development. Exposureoftenleads tooffensescarried
back to the school andthe conununity,and anyviolentbehavior mthe familywillalso be portrayed in the school.

It is important to notethat notonly the victims areusually affectedbysuchbullying behaviorbutarealsothe perpetrators.According to Mallia(2009),everyone thatisabullybad been bulliedbefore. Students'ability toacademicallysucceed is influencedbybullyingas they feel unsafe andstayaway fromschool.Bulliedchildrenareweak, shy, and anxious, and stay
awayfromschoolduetovictimizationandcontinuousvictimizationandvictimization experiences lead topooracademic performance (Rose, 201I).

BeingbuJJiedis associated with beingunsafeinschools, loneliness, notbelongingat school,andskippingschooltoavoidvictimization.Bullyingandvictimization areassociated withpooarcademicachievementinschoolsduetotheireffectsonthestudents(Kokkinos,2012). Studentsdonotfeelsafeandloseinterest inattendingschoolsdue toharassmentfromfellow peers.Victimizationisnegativelyassociatedwithpoor academicperfonnancein bothmalesand femalesaseither ofthemwillavoidschoolduetobullythreatsorfeelverydepressedtostudy inan environmentwheretheyfeelunsafe. Bullyingand victimizat1oncouldbedirectlyor indirectly related to psychological maladjustment, schoolengagement, andpeer acceptance, as wellasotherfactorsthatcouldmediatetl1eseactsofbuilyingandvictimization(Wang,201J). Victims of bullying are usually exposedto problems suchas emotional, behavioral, psychiatric
disorder,andpoororimpairedacademicperformance(Nakamoto,2010).Atthementalhealth
level,victimsofbullyingarcfacedwithdepression,insomnia,feelingsofloneliness,
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hopelessness, lowself-esteem,suicidalideation,and suicidal attempt. It isimportant tonotethat thenegativeconsequencesofbullyingdonotusuallyendattheincidentitself,butoften continuestoadulthood, and can havenegativeeffects onthe lifeof the individual.Physical violence cantriggerviolent behavior, which can bepassedto peersand teachers intheclassroom and thelearningenvironmentatlarge sincebullying isa life-changmg experience. Theresults
ofaUtheeftectsof bullyingusuallyendupwithpooracademicperformanceinschools.

Anothertrigger of bullying andphysical violence ispoor negotiationbetweenparents inthe familysetting.Thefamily is alwaysthefirst learning contact of anychild, andanyviolent behaviorportrayedathomebytheparentwill easilybepickedupbythechildwhogrowswith
thischaracter andalways take it to theschool level,whichfurthermultiplies into morebullies andvictims.

Normally,victimizationfrombullyingleadstomentalhealthproblems,school absenteeism, andlow self-esteem (Farrington, 2009). A study by Juvonen{201I) showedthat boyshad lowernumericalscoresof physical victimizations whilewith girls,all typesofbullying
affectedtheirscore_sW.henstudentsengageinaggressivebehaviors,problemsarise,which
includelow academicperformance,delinquentbehaviors, and early schooldropout. This is supportedin researchby Oxpinas(20I5),which showedthattheactof exclusion fromother schoolactivitiesis asocial or delinquent behavior thatexistsinschoolsandverywell-known by students, teachers, andparents. Similarly, Jose (2017) established thatpeer victimizationisa center fordepression, anxiety, and lowself-esteem. Peer victimization has all negative effects
on school performanceaschildrenstay away from school due to victimization, children fear school socialization dueto victimization, andthis plays negatively on school engagementand academic performance.

2.2.10 BuliyingandMentalHealth

Bullyingvictimizationandmentalhealthhave become agrowingconcernamongst schoolstaff,teachers,parents,andlocalauthoritiesbecausetheyarepartoftheschool community(Olivers&Candappa,2003). Thus,enrohnentofsocialnetworks that includes schoolstaff,parents,andschoolauthorities,whichwidensanykindoflearningbehaviorinthe
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schoolor athomealways leads toanyformofbullying.This is common because ofdiversified familybackground, humancharacteristics, and hwnannature(Olivers &Candappa, 2003).This supportsinformationfromotherexistingresearch,whichindicatesthattargetedchildrenby bulliesalwaysshowsignsofdistress,depression,andaoxiety(Hawker&Boulton,2000).
Arseneault(2010)examinedsomekeyfactorsasthepotentialriskstomentalhealth problemscausedbybullyingvictimization.Individualcharacteristicsand familyfactorpsredict children whobecometargetsofbullies (Arseneault, 2010).Children withinternalizingproblems suchaswithdrawalandanxiety,depression,lowself-esteem,andreduced assertivenesshave increasedtheriskofbeingbulliedinchildhood.Bothareinternalizingandexternalizing behaviors of bullyingamongyouthsresultfrommodelingor copyingthem fromfamily members whopracticed them(Rutheretal., 2009).Exposure to bullyingbehaviors at home isalsoanother factorwhichshowsthatfamilysettingplaysagreatrolein bullyingvictimization (Brendgen et al.,2008).Thisisthefirstenvironmentatwhichlearning begins,and thisisalwayswherethe firstcharacteristicthatanychildtakesto thesocial world.Homeistheplace associatedwith increased bullyingvictimization likechildmaltreatment,domesticviolence,parentaldepression, lowsocialeconomicstatus.Otherplacesout ofhomes thathaveincreasedbullyingvictimization includeschool overcrowding, the number of childrenreceivingfreemeals. Being bulliedisnotasituational event,anditcanlastfora periodofyears,andchildhoodbullyingvictimization
doesnotusuallyleadtoadulthoodbullyingvictimizationassituationscouldchange,or individuals could have several ways of copingwithbullying.

Theimpactofbeingbullieddoesnotendateitherinternalizingorexternalizing problems;however,boththebullyandthevictimshowexternalizingproblemsofviolent behaviorandcanyingweapons(Nanseletal.,2003).BesidestheeffectsofbullyingIike depression andanxiety, othereffectscouldoccur, which involve headache and abdominaplain, lowself-esteem,and reduced social functioning.There is also a higherrateof individuals that arereferred topsychiatricassessmentbecauseof observingbullyingactions (Nanscielal.,2001). The effectsofbullying attimes could involve several individualswith distinctroles, and this
involves assistant bully, reinforcer, outsider, and the defender. Any activitybeing playedby anyonealwaysbasanegativeormentalhealtheffectinthefuture(SalrnivallietaJ.,1996).Itis





alsoworthnotingthatachildwhoinanywayhaswitnesseddomesticviolencerequires counseling toovercome whatever theywentthroughto avoid further effects that may arise in any othersocial gathering that may involve bullying.

There alwaysexists a bad behavioraleffectwith any childthat witnessesinterparental violencewithnon-witnessone. Severaleffects are seenin childrenexposedto community violenceand neighborhoodviolence with effects suchaspoorschoolbehavior, symptoms of emotionaldisturbance, posttraumatic stress,drugsandalcohol, andsuicidal tendencyin extreme cases. The continuous exposure to witnessing bullying and victimization can lead toastateof havinginconsistent thoughts, beliefs,and attitudes,which are negative aspects ofmentalhealth. Theindividual witnessing the event may have been in the same situationbefore that made the persongothroughpsychologicaltrauma,and itsimplybringsbackthatsameeventasobserved
(Rivers,2009).

Perpetratorsand victimsofbullying areboth affected inpoor social, emotional, and psychologicalhealthoutcomes(Owusu,201l).Somephysicalsymptomsassociatedwith
_bullyingvictimization includeheadache, stomach upsets, and backache, while psychological victimizationis associatedwith nervousness, depression,helplessness,and loneliness. Also included withthe long-termreactions arc someshort-termreactions of bullying victimization, whichinclude irritability, ongoing sense of panic/fear, repeated memory of victimization,and impairedconcentration.Adolescentsexposedtobullyingvictimizationfacepsychological effects,whichincludedepression,suicide ideation, and loneliness (Frisen, 2007).
2.2.11 Cyberbullying

Cyberbullying issimply the act of bullyingsomeone online. It involves all fom1s of bullyingstatedabove viathe Internetor the social media.Itis the use oftechnology to bullya person or group. Cyberbullying can involve social, psychological and even, in extremecases, physical harm (Katz, Keeley, Spears,Taddeo, Swirsk:i& Bat, 20I4). Theauthors opinedthat youngpeople cancyberbullyotheryoungpeoplethroughabusivetextsand emails, hurtful messages, images or videos, imitating others onliue, excluding others onlinc or through nasty onlincgossip andchat. It can cause shame,guilt,fear, withdrawal, loneliness anddepression.





BeranandLi(2005)described cyberbullyingastheintentionalactofonlineordigital intimidation,embarrassment,or harassmentTherehave always been winnersand losersinthe offlinepeersocialstakes.So, itisnosurprise thatpeer interactionsometimes eniptsintobullying onlinejustasitdoesoffiine.Schneider,SmithandO'DonnelJ(2013,p.3)said-lifeonline,like
lifeoffline, involves opportunities forenhancingrelationalclosenessand enacting relational hostility!. Wherethelife onlineinvolvesvictimization, itistermedcyberbullyingl (Levy, Cortesi, Gasser, Crowley, Beaton, Casey&Nolan, 2012).
However, cyberbullyinghas some other identifiablefeaturesthat distinguish it from offlinebullying.Theseincludetechnologicalexpertise,potentialforanonymity,relative distance,complexbystanderroles, status gainedindirectly,and clifficultyinescapingfrom harassment(Smith,2012).Cyberbullyiogimpact is magnifiedby invasionof theprivatedomain (Priceand Dalgleish,2010). Tokunaga(20l0, p. 277) says, itfollowyouhomefromschool.I Becausechildrenandyoungpeopleareoftenonline,itcanbehardforthemtoescape cyberbullying.Nasty messages, videosandgossipcan spread faston)me andarehard to delete. Sometimes theattackers can beanonymous and hard to stop.Thiscan makeit harderforadults to see and manage. Cyberbullying incidents don't come asa swprise.School children confirm thatcyberbullying is common (Smith,Steffgen,andSitticbai, 2013). ft isbecoming the easiest waytoget backat someone.A personcanbeknockeddown infrontofa large number of people online.Manycyberbullies thinkthatbullyingothersonlineis funny(Hjnduja and Patchin,2013).
AccordingtoAftab(2009)andRingrose(2006),traditionalbullies fitonetypeofmold. TheynotethatusualJy thebulliesarebigger,andstrongerthantheir victims.Theyareproneto verbally attacking theirvictims.Aftab(2019)contendsthatcyberbullies comein four types:the vengefulangels;thesocialdominanthierarchalbully; themean girl;andthe inadvertent cyberbully.Similarly,Chisholm (2014) identifies ten common typesof cyberbullying that are frequently used online:
,.		Catfishing:whenindividualsare trickedintoemotionalor romantic relationships over extended periods of time through fabricated identities;
u.		Cheating:usedinmultiplayeronJinegamingsituations whengangs' ofplayersprevent entryway intospecific game sites;





111.		Flaming: anantagonistic or argumentative styleof communicationusedin an online settingcommonly used by males;
iv. Impersonation:whensomeoneismisrepresentedorfalselyrepresentedinon!ine setting;
v. Slamming:whenindividuals are knownand unknown to a victim participateinonlioe harassment;
v1.Ratting: whena user remotelytakes controlofanotherperson's computeror webcarn viaremoteadministrativetoolsoftwarewithoutgainingthepermissionorconsentofthe targeted individual;
vu.Relational Aggression: when anindividualspreads rumours,creates fake profiles, deletestargetsfromgrouplistsorpostscruelorthreateningpicturesorpostsinorderto refuse or exclude the target from a group;
viii. Sextiog:whenembarrassing,humiliatingandsexuallyexplicitlyphotographsare intentionally distributed or circulated;
1x.Trolling: whenoffensive messages or postsare madewithinan onlioecommunity or foruminorder toanger, frustrate, humiliate orprovoke a response froma target;
x. Stalking:whenanindividualfollowsorexhibitsviolencetowardonetargetinanonline
setting.

Thus,onlineharassmentorcyberbullyingcan includetheaforementionedbutare definitelynot limited to such acts.

Externalizingbehavioursweremost predictiveof cybervictim status.Increasedawareness about the useof technology asavehicle for bullying and identification of potential problems associatedwithcyberbullying and victimization willaid parents, educators, and psychologists indevelopingintervention and prevention strategies (Hoff and Mitchell, 2009). Accordingto Calvert(2009,p.2),cyberbullyingwassignificantlyassociatedwiththeuseofproactive aggression,justificationof violence,exposure to violence, andless perceived social support of friends!.Otherreasons for cyberbullyingare: envy, prejudiceand intolerancefor disability, religion,gender,shame,pride,guilt,andanger.HoffandMitchell(2009)listedaddictive




technology behaviour,peerpressureorinfluence,andfamilydynamicsandcyberbullying behaviour asthecauses of cyberbullying.

Cyberbullies may not realizethe consequences forthemselves ofcyuerbullying.Thethings teens postonlinenowmayreflect badly on them later in the future.Also, cyberbullies andtheir parents mayfacelegal charges forcyberbullying.Teens mayth.ink that iftheyuseafakename theywon'tget caught,buttherearemanywaystotracksomeonewhoiscyberbullying. Cyberbullyingcan beverydamaging toadolescentsand teens. Itcan leadto anxiety,depression, and evensuicide. Also, once things are circulated onthe Internet, theymaynever disappear, resurfacingat later times to renew thepainofcyberbullying (H.indujaandPatch.in,2013).
Cyberbully.ingaffectsthephysical,social,emotionalandcognitivefunctioningand wellbeingofthevictims.Patch.inandHinduja(2006)gatheredthat43%ofvictimsof cyberbullyingarefrustrated, 40% feltangry,morethan27% feltsad, and 27%confessedthatit affected themat home.Cybervictimsarealso proneto psychosomaticsymptoms likeheadaches, abdominal pains,and sleeplessness.Thereis no limitation to potential perpetratorsorvictimsof
_		cyberbullyingbecause ofthe arrayof sophisticated electroniccommunication devicesthat are readilyavailablenowadays.Mostoftheyouthwhoareactivelyengaged.intheonl.ine environment, almosta third report being contacted by someone theydid not know through the Internetandthatthiscontactmadethemfeeluncomfortable(Kowalski,2012).There.is likelihood that thosedirectly impacted bycyberbullying are alsomore likely toskipschool,to receive detentions or suspensions and areevenmorelikelytobringa weapon to school.

2.2.12 SocialMediaUseandCyberbullying

Socialmediause(SMU) hasbecomeanormalpart ofthe livesofyoungpeople (LivingstonID,CianfroneM,2014).Itsbenefitsincludetheabilitytocommunicate withfriends, quicklyaccessinformationandgainnewknowledge,andstayintouchwithadultmentors
.includingparents,familymembers,andteachers(AndersonM,etal2019).However,emerging problemsassociatedwithSMU.includefrequentorintenseuse,whichmaydetractfrom opportunitiestoparticipateinotherconstmctiveactivities,suchasextracurricularand community events(Jiang X, Peterson RD, 2012)




Arecentinternationalstudyconcluded thatalthoughstatisticallysignificant,theeffects ofexposuretodigitaltechnologyonadolescentwell-beingaremodestand, inthe authors' opinions,"insufficient toinvoke the need forpolicy change"(Orben A, Przybylski AK.2019). Incontrast,othershavearguedthat"problematicSMU"(indicated by symptoms of addictionto socialmedia) puts adolescents atrisk for problems because it facilitatespotential riskyonline interactionwithstrangerswithhannfulintentions(SassonH,MeschG. 2014)andcontributes to addictivebehaviors(QiaoleiJ,XiuqinH,RanT2018),socialwithdrawal(ValkenburgPM,Peter J,2011)and impairedsocial functioning (Qiaolei J,XiuqinH, RanT 2018).
Intenseand problematicSMUexposesadolescentsto onlineaggression,including cyber-bullying (KowalskiRM, GiumcttiGW. 2014). Contemporarysocialtheories provide frameworkstounderstandtheselinks.First,morefrequentandintenseSMUexposeadolescents to aggressive behavior, includingtheperpetration of cyber-bullying (Gottfredson MR,Hirschi T.A.2012).Second,ProblemBehaviorTheory (JcssorR.2016) positsthatcertainrisk behaviorsarecovered,organized,andclustered,andspecificprofilesofriskunderlie vulnerability.Repeatedexposuretoonlineaggressioncanmakethebehaviorseemmore
acceptablethroughrolemodelingandreinforcement(Boniel-NissirnM,SassonH.2018) Witnessing the social rewardsof aggression orcyber-bullying,suchasincreased social status, alsoreinforcesthebehavior(BlakemoreSJ,MillsK.2014),asyoungpeoplebecomemotivated toconformtogroupnormsintheirsocialenvironment.Inaddition,th<!lackofface-to-facecues associated withSMU hidesthe negativeconsequences of online aggression or cyber-bullying.
Therefore, without thiscriticalfeedback, the aggressive behavior may be more likely to recur (Olweus D.2013)

Furthermore,repeatedexposuretoonline aggressionorbullyingmayresultin the "disinhibitioneffect".Thatis,theseaggressive behaviors maybecomenormalized to youthover time. Such effects arelikely to increasethe likelihood of engaging in cyber-bullying or being cyber-victirnized. In addition, those who use electronic communications excessivelymaybe differentiallyvulnerablechildren,who experience psychosocial problems suchas loneliness and socialanxiety.Thesevulnerable childrenfeel positiveaboutbeingonline but maylack thesocial resources andskillstoprevent beingcybcr-victimizedat the momentwhen it is happening.Thus,




frequentandproblematicSMUmayincreasethelikelihoodofwitnessingandemulating aggressiveonlinebehaviors,bothasaperpetratorandasavictim.Cross-sectionalanalyseshave shownthatboth intense and problematic SMUrelateto increasedcyber-bullyingand cyber victimization in adolescents (Prizant-PassalS.2016).

2.2.13 CyberbullyingasCrimeinNigeria

Cyberbullying is a criminal offence under variousnations'anti-stalking, slanderand harassmentlaws (Attoh, 2016). A conviction canresultinarestrainingorder, probation,or criminal penaltiesagainsttheassailant, including jailtime.Nigeriangovernment, therefore,has madelawsthat recognizecyberbullyingascrime.Specifically,theNigerianCyberCrime ProhibitionAct,2015,Section 24statesthat:Anyperson whoknowingly or intentionallysends a messageor other matter by meansof computersystems or network that:
1. isgrosslyoffensive, pornographic orof an indecent, obscene or mincing characteror causes anysuch message or matter to beso sent; or
2. 2. he knowsto befalse,forthe pmposeof causingannoyance,inconvenience, danger, obstruction,insult,injury, criminalintimidation,enmity, hatred, illwillorneedless anxietyto anotheror causessuch a messagetobesent,commits anoffence under this Act andshallbe liable onconvictionto afine ofnot morethanN7,000,000.00or imprisonment fora term of notmorethan3 yearsorto bothsuch fineandimprisonment.
AccordingtoGoshit(2018),someformofcyberbullyingactivities which are usuallycarried out byassailantson social mediathatare punishable under thelawinclude: sexual harassment, loveobsession,bate/revengevendettas,andpowertrips/egotrips.Victimsofcyberbullyingand cyberharassmentmustrememberthatthethreatstotheirlivesarerealthreatsandifnotproperly handledandreported totherelevantsecurityagencies, parents,friends,teachers andguardians, it can escalate intoactual physical assaults and lcidnap.

Fukuchi(2011)citedinOnibokun(2015)arguedthatforeffectiveprosecutionofassailants, thecurrentstateoflegislation makes itverydifficult to provea caseofcyberbullyingbeyond a reasonable doubt. Sheproposedthe use of -burden shifting devices! as atool to help bold perpetratorsaccountablefor cyberbullying. Onesuchburdenshiftingdevicewouldinclude




allowing certain inferencesto be made whenthe offender engagesinspecificbehavior. For example,inseveralstatesintheUS,if anoffender continuesto contactavictimafterthevictim bas askedthe offenderto cease contact,intenttoharassmaybepresumed.Althoughshe recognizestheconstitutionalchallengesof thisapproach,shemakes a cogentargument forthe usefulnessof incorporating these burdenshiftingdevicesintocyberbullying legislation.
Unfortunately,thenatureoftheNigeriansocietydoesnotpaymuchattentiontovictims.As such, many victimsstayquiet until physical harmis done. Individualsmust beencouraged to report theslightest threat to their persons. Avenues mustbe createdfor people toshare their experiencesand seek help without the fear of being ridiculed or stigmatized. The success of everyactivityofcyberstalkersandharassers dependslargelyonthesecrecy oftheiroperations. Theyisolatetheirtargetsandoncetargetorvictimsspeakoutandreportsuch threatsto relevant authorities,theoperationsof thesecriminals wouldhavebeenjeopardized. Usersof the internet andallsocial mediaplatforms mustexercise discretion andusesecurity settingsprovided by the ISPs. Parents/guardians mustalso monitor the use of the socialmedia by theirchildren. Civil societyorganizationsandreligiousbodiesmustencouragemembersofthesocietytospeakout
becausecyberstalkingandcyberharassmentaresilentkillersandmust bekilledbeforetheykill
them(Gosbit,2018).

2.3 THEORETICALFRAMEWORK

Thissrudyishingedonthefollowingtheories:

1. OnlineDisinhibitionEffectTheory
2. RoutineActivitiesTheory(RAT)

2.3.I	OnlineDisinhibitionEffectTheory

Thetheory,propoundedbyJohnSuter(2004)statedthatas adolescentsnavigateamong socialmedia networking sitesas Facebook, Twitter,and chat rooms,others they encounter cannoteasilydetermineiftheyarewhotheysaytheyare.Usemames,emailaddressesarevisible andassumedtobethepersontheyclaimtobe.However,adolescents,accordingtoSuler(2004), sharetheir loginnames,emailaddresses, andevenpasswordsgiving so-calledfriendsaccessto




their websites,Facebook pages,AOL instant messagingaccounts,and chat rooms.Inaddition, asthistheorystates,anyonecanuseaperson'sonlineidentitysupportingthecreationoffake identities.Someevenexpectparticipantstotakeon fantasyidentitiesSuler(2004)continuedby statingthatthetypicalinformationavailableonasocialnetworkingsitemaynotrevealmuch
abouatperson,especiallyiftheusernameiscontrivedandtheemailaddressisshared,ortiedto
afakeidentity.

There aretwo main categories ofbehavioursthat fall underthe onlinedisinhibition effecttheory. These two categories arebenign disinhibitionand toxicdisinhibition(David, 2015). Hearguedthatbenign disinhibitiondescribesbehavionr in whichpeople mightself­ disclose more onthe internet than they would in the real life, or go out oftheir way to help someone orshowkindnesswhiletoxicdisinhibitiondescribesbehaviorthatincludesrude language,threats,andvisitingplacesofpornography,crime,andviolence onthe internet-places thepersonmightnotgotoinreallife.The distinctionbetweenthesetwocategoriesisnotalways clear.For example, a friendlyemail relationship mightevolveintosomethingmoreintimate in
away that might cause one ofthe correspondents to feel overlyvulnerableoranxious. Ao exchange of seemingly hostile words,as anotherexample, might beconsidered normal social behavior in certain loternetsubcultures.

Suter(2004)furtherbreaksdownsixfactorsthatcauseonlinedisinhibitioo: Dissociative Anonymity which he terms"Youdon't know me"; Invisibility whichhe labels "Youcan't see me";A synchronicity which he tags"Seeyoulater";SolipsisticJotrojection alsoknownas "It's
allinmy head"; Dissociative Jmagioationdescribed as "It'sjust a game"; and Minimizationof Status and Authority tagged "Your rules doo'tapply here".

As stated earlier, peoplecan hidesome orall of their identity.Sulcr(2004) theorized thatanonymityistheleadingfactorthatcreatesan onlincdisinhibitioneffectamongadolescents. Hestated thatwhenadolescents arc ableto hidebehind a pseudonym andact differently than theywould in their real lives, they feel empowered and lessvulnerable aboutacting out. This feelingof invisibility givesthem the courage to go onlineandcyberbullytheirclassmatesand friends.Onlinedisinhibitionplaysaroleintheact ofcyberbullying.Anonymity usuallyleadsto meanercommentstowardsothers(cyberbullying)butitalone doesn'tcausecyberbullying.





Asynchronous communication allows thebullyto saywhattheyhave to say andthenlog out like nothinghappened, havingto face noconsequence outsideofthe internet. Empathydeficitis whaatllowsthebullytopostthemessagesinthefirstplace, thevictunisreducedtoanameonacomputer screen. Also, racist, sexist, violent, and rude online comments are directresultof anonymity.Thosecomments ariseonly when otherpeoplearealsosaying things likethat; online users tend to keep thesametone, civility/incivility as others in online posts.

2.3.2	RoutineActivitiesTheory(RAT)

RoutineActivitiesTheory,propoundedbyCohenandFelson(1979) isan approach that relatescrimecloselytoenvironment,studiesitasan event,andunderscoresitsecological process. Theanalyticfocusof the theory takesa macro-level view and emphasizesbroad-scale shiftsin the patterns of victimandoffender behavior. Itfocuses on specific crime events and offender behavior/decisions. RATis based on theassumption that crime canbecommittedby anyonewhohasthe opportunity.Thetheoryalsostatesthatvictimsarc givenchoices on whether to bevictims mainlyby not placing themselves in situationswhere a crimecanbe committed
againstthem.

AccordingtoCohen&Felson,(1979),theroutineactivitytheory focusesonthe explanationofpredatorycrime.Predatoryvictimisationisdeterminedbytheinteractionofthree variablesnamely:

i.	Thepresenceofatleastonelikelyoffender.

u.	Thepresenceofatleastonesuitable target.

111.	Theabsenceofacapableguardianwhomightpreventthecrime.

Studentsnodoubt belongtothecategory of highinternetusage group.Theyareforthe mostpart technology-savvy andare usually active on socialmediaandsocial networkingsites. Becauseoftheirpenchantforwidefollowershiponsocialnetworkingsites,theyoften indiscriminatelyextend and accept friendshipinvitations to strangers. They are alsofond of postingsomeoftheirpersonalinformationonline.The obviouslyrisky routineactivities,make themvulnerabletovariousformsofonlinevictimisation,includingcyberstalking.lltisis




increasingly soin Nigeria, where the social media activepopulationis predominantly young peopleand growing by the minute.

Iniine withtbe tenetsof theroutineactivity'stheory, people can actually minimiseor prevent their vulnerability to cyberstalkingvictimisationby makingthemselves lesssuitable target through online target hardening.For example, they can usestronger passwords, control theirprivacysettingsto restrict theinfom1ationthatotherscanviewabout themonlineanduse anti-spywaresoftwares.Therefore,byalteringtheirroutineonlineactivities,peoplecan significantly reduce thelikelihood of their victimisation.

Tobeabletotalcethisinlportantprecaution,internetusersneedtobewellawareofthe modusoperandiofcyberstalkersandtheextenttowhichtheyarevulnerabletothem.Also,they
needtohavetherightconceptofthephenomenon ofcybersta!.k:ingto beabletoperceiveitasa problem.

Inthecontextofbullying,RoutineActivities Theorysuggeststhattheoccurrence of bullying incidentsdepends on the convergence of specific factors:

I.Motivated Offenders:Bullies are individualswhoaremotivated toengagein bullying behavior. Theymayhave various reasons, suchas seekingcontrol, power,revenge,or gratification, throughtheharassmentandintimidationoftheirvictims.Motivated offenders may exploittheanonymity, ease of communication, and perceivedlackof consequences in theonline environment toengagein bullying behaviors.
2. Suitable Targets: Suitable targets referto individuals whoare vulnerable to bullying. Factorsthatmake someoneasuitabletargetforbullying canincludetheir online presence, personal characteristics, or specific circumstances.Forexample,individuals whofrequentlysharepersonalinformationonline,havealargeonlinefollowing,or have experienced previousincidents of bullying may bemorelikely to become targets.
3. Absence of CapableGuardians: Capableguardians arcindividuals or entities that can deterorpreventbullyingincidents.lntheonlinecontext,capableguardiansmayinclude platformmoderators,lawenforcementagencies,technologycompanies,oreven supportiveonlinccommunities.Theabsenceofcapableguardianscancreatean




environment where bullies feel emboldened,as they perceive a reduced likelihood of being identified, reported, or facingconsequences for theiractions.

2.4 EMPIRICALREVIEW

ObidiandAhaiwe(2021)conductedastudyentitled:_Cyber-Bullying:Assessment ofitsAwarenessandThreatstoSocialMediaDevelopment'whichcenteredonthe undergraduatesrudents ofNnamdiAzikiweUniversity, Awka,Nigeria using asample of396 spread acrossthefourteen faculties of theinstitution.According to findings, majority of the targetaudiencehave knowledgeof cyberbullying and also aware that social mediasites are avenues forit; online harassment, misinfo1mation, cyberstalkingandsextingare toalarger extent the means throughwhich respondents have been bulliedBased on thefindings, the researchers concludedthat that cyberbullying is dangerous to thedevelopment ofthe social mediaandcanindeed threaten thedevelopmentof thesocialmedia.
Furthermore,astudybyPatchin andHinduja(2020)showthatyoungpeopleunder 18arereportedlybeingignored,disrespected, callednames,threatened,pickedon,madefun
-
of,andhavingbadrumorsspreadaboutthemoninternet.Theseexperiencesmightsuggest
littledifferencefromface-to-facebullying.

Also, Okorieand Ekeanyanwu(2020)conductedan onlinesurveyamong young Nigerianswho areTwitterusers.A sample of100 respondentswaspurposivelyselected comprising individuals with morethan300 followers ontheiraccount. The studyfoundout that46% ofthe respondents havebeen cyber-bullicd, while87%hadwitnessedotherpersoos
cyber-bulliedonTwitter.Inaddition,55%agreedthattheybullyothersonTwitterw,hile44%
indicatedthattheyretaliateinverbalandvisualsfonnswheneverthey arecyberbullied.The
srudyconcludedthattheproliferationofmultimediadevicesandubiquitousInternetaccess
wouldincreasetberateof cyberhullyingleadingtoself-exclusionandpossiblesuicidal tendencies.

Similarly,Lakitta,Haralson,Batts,Brown,Cedric,AdrianandMelissa(2019) conductedan online surveyon Cyberbullying onsocial mediaamongJackson StateUniversity studentsusingasampleof170undergraduates(43freshmen,29sophomores,48juniors,and




50seniors) who volunteeredtoparticipate inthe study. Findingrevealedthat the overall majorityof participants havenegative viewsaboutcyberbullying and thatit makes themupset whenwitnessing others bulliedorbeingbuUied themselves.The studyalsofound thatmostof the participants would report experiencing or witnessing cyberbullyingto an adult when we ljvein an era wheremost college students tend tofind their ownsense of autonomy. The researchersconcludedthatcyberbullyingonsocialmediaamongundergraduate college students is aproblemthatneeds immediateattention. Theseoccurrencescancause a student toloseperspectiveofwho theyareandcanleadto suicide,violence,andschooldropout.
Collegeanduniversityofficialsshouldaddressthisissue becauseof the increase in technology use and instances of cyberbullying.

Patchin, J. W., & Hinduja, S. (2017), conducted a studyon Cyberbullying and self­ esteem:Ameta-analysis. JournalofSchoolViolence, 16(2), 153-173. This meta-analysis examinedtherelationshipbetweencyberbullyingvictimizationandself-esteemamong adolescents. The findings indicated a significantnegativeassociationbetween cyberbullying
and self-esteem, suggesting thatindividuals who experience cyberbullying are morelikelyto havelower self-esteem.
Inanotherstudy,Kowalski,R.M.,Giumetti,G.W.,Schroeder,A.N.,&Lattanner,
M.R. (2017),conducted astudyon"Bullying in the digital age": A criticalreviewand meta­ analysis of cyberbullying research among youth. Psychological Bulletin, 140(4),I073-1137. This comprehensive review and meta-analysis synthesized findings from multiple studieson cyberbullying among youth.The study foundthat cyberbullyingprevalence rates vary across studies, but overall, cyberbullying is a significant problem affecting a substantial number of young people.Thereview also highlightedthe negativepsychologicalandemotional effects of cyberbullying on victims.
Similarly,Dredge,R.,Gleeson,J.,&delaPiedad Garcia,X. (2016), conducted anotherstudyon"cybcrbullying perpetrationand victimizationamongadolescents":A systematic review cflongitudinal studies. Journalof Adolescent He!tlth, 65(3),320·330. This systematicreviewexaminedlongitudinalstudiesoncyberbullyingperpetrationand victimizationamongadolescents.Thefindingsindicatedthatinvolvementin cyberbullying





tendsto be stableovertime,with individuals oftenoccupying con. istent roles as perpetrators orvictims. Thestudy also highlighted the potential long-term consequences of cyberbullying involvement, suchas mental health issues and academic problems.

Also,Kwan,G. C. E.,&Skoric, M.M.(2015),in hisstudy:Facebook bullying;an extensionofbattles in school" revealedthattraditionalbullyingperpetrationwaspositively associated with cyberbullyingperpetration on Facebook. The study suggeststhatFacebook may serve as an extension ofoff!inebullying dynamicsand highlightstheimportanceof addressingbothonlineandofflinebullying behaviors.In sequel,Slonje,R..,Smith,P.K.,& Frisen,A.(2013),conducted anotherstudyon"thenatureof cyberbullying,andstrategicsfor prevention"examining thecharacteristicsandnature of cyberbullying, aswell asprevention strategies.Thestudyhighlightedthediverseformsofcyberbullying,includingdirect harassment,indirectaggression,andidentity-basedbullying.Thearticlealsodiscussed
preventivemeasures,suchaspromotingdigitalcitizenship,encouragingreporting mechanisms, and fostering positive onlinenorms.

InAddjtion,Bocij,P.(2014)conductedastudyon"Cyberstalking:Anewchallenge forcriminallaw.TheCrimjnal LawReview,607-621.This study examinesthe legaland criminaljusticeimplicationsofcyberstalking.Itdiscussesthedifferentformsofcyberstalling behaviors,thechallengesindefiningandprosecutingcyberstalkers,andthepotential psychological andemotional harmexperienced byvictims.
Intechnologicalwise,Finn,J.(2014),conducted a researchon "cyberstalkingandthe technologiesof interpersonalterrorism"New Media & Society, 6(1), 25-40. This research explores tbe use of technology in cyberstalking and highlights its similaritiesto traditional formsofstalking.It discussesthe tacticsand strategies employedby cyberstalkers, the impact
onvictims,andtheneed forlegalandsocietalresponsestoaddressthisissue.Similarly,Reyns,
B.W.,Henson,B.,&

Fisher,B.S.(2013).Inbisstudy:"Theunintendedconsequencesof digital technology: Exploring the relationshipbetween sexting and cybervictimization." This study examioestherelationshipbetweensexting(the exchangeofsexuallyexplicitin1agesor messages)and cyberstalking victimization.Itexploreshow engaging insexti.ng behaviorsmay




CHAPTER THREE RESEARCH METHODOLOGY
3.0	Introduction

Thischapterdealswiththevariousmeansandproceduresemployedinthe processofdataandinformationgathering.Thestudyisearnedoutfollowingsome logicalstepsthatwillfacilitatetheachievementoftheresearchgoalsandtoexplain themethodsofstudyemployedinthisresearchwork.Furthennore,theplan,structure and strategyofinvestigationconceivedto obtainanswertotheresearchquestionsare organized underthefollowingheadings: Researchdesign,Targetpopulation,Sampland
samplingtechnique,Instrumentation,Validityandreliability,SourcesotJata,Methodof
analysis.	•

3.1 ResearchDesign

According to Cooper andSchindler (2006), research designis the strategyforstudy and theplan bywhichthestrategy is to be carried outspecifying themethods and ,:,eprocedure for thedata collection,r:ieasurement, and analysis of data. The selectioncertain research designinagivenstudyshouldbebasedupontheproblemofinterest,resourcesavailable,the
skillsandtrainingoftheresearcher,andtbeaudience fortheresearch.(Tashak.kori&Creswell, 2007).

The researcher adopts survey research design, because it is a typeof design wherea groupof peoplearestudiedbycollecting i.nfonnation from them. More so, this typeofdesign specifieshowtheresearchers'datawouldbecollectedandanalyzed.Therefore,thestudy
designusesdatacollection instrument like questionnaire.So the researcher adopted itin other to assist hercollect her primary data.

3.2 ResearchMethod

An important factor thatdetermines theresearch method to be used ioanyworkis the natureoftheproblemunderthestudy.Thoughtherearemanyformsofresearchmethodology
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but due tonatureofthisresearchwork,theresearcherhas chosento usesurveyresearch method(exploratorysurveydesign)tocarry-outtheresearchwork.Thiswillenablethe researcherto gatherinfonnation combinewith thep111poseofob&crvingthe populationfor criticalanalysis and retrieving factual information from the respondents.
Itneeds tobestatedthatthis researchworkwill be conductedtoassess the use of socialmediaastoolsfor bullyingamongpolytechnicstudents.Inessence,studentsinKwara StatePolytechnicwillbethemajorrespondentsthroughwhichquestionnaireswillbe administered and collated

3.3 PopulationoftheStudy

According to Oloyede & Adejare (2012), "population canbe referred to as living or non-livingthings; it maybepeople, animals orthings thatthe studyis essentiallycarried out to investigate". Mugenda and Mugenda (2013), explainedthat thetarget population should havesomeobservablecharacteristicstowhichtheresearcherintendtomakeasweeping
statementaboutthestudyresults.Thedefinitionclarifiesissuesaboutthesampleoftbe
-
investigationisnothomogeneous.

Thepopulationofthis studycovers studentsinKwaraStatePolytechnic,Ilorin. Accordingto theDirector ofStudents Affairs (2022), the population ofstudentsin Kwara StatePolytechnic, Uorinis21,467.The institution hasfive institutes (Institute of Information andCommunicationTecnology:[IICT],InstituteofFinanceandManagementStudies: [IFMSJ,InstituteofAppliedSciences:[IAS),InstituteofEnvironmentalStudies:[IESJ, Institute of Technology: [IOT)) and thirty-three (33) departments.

3.4 SampleSize

Sampleisasectionorpartofanentire populationofpeopleor thingswhicharcstudied toobtain information about theresearchvariables.Itimplies a proportion which wastakenas arepresentativeofthewbole population andwhich conclusionsaremadeonthem based on
thedatawhichtheygiveandwastakentobepeculiai-toallmembersofthewholepopulation
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(Maduene,2010). Krejcie and Morgan (1970) sample sizetable was usedtoarrive atthe samplesizeof thisresearch work.Hence,the samplesizeofthisstudyis200.

3.5 Sampling Technique

According to MugendaandMugenda (2003), samplingis the process of selecting a few cases in order to provide informationthat can be usedto make judgment about a much largernumber ofcases. This simplymeansthat while sample isthenumberof respondents that will be selected to represent the entire population of study,sampling simplyrefers tothe selection process (Denscombe, 2003).

Thisstudywillemploy multi-stagesampling technique ina bid toensurethatselection of therespondents is done effectively. Multistagesamplingis a sampling method that divides the populationinto groups (or clusters)for conducting research (Mill 2014). It is acomplex form of cluster sampling, sometimes, alsoknown asmultistagecluster sampling. During this
samplingmethod,significantclustersof theselected peoplearesplit into sub-groupsat various stages to make it simpler for primary datacollection.

Atstageone,systematic sampling techniquewill beusedtoselectthree(3)institutes from the list of five (5) institutes inKwara State Polytechnic. Thisled tothe selection of InstituteofInformationandCo=unicationTechnology,InstituteofFinanceand Management Studies and institute of Applied Sciences.

Atstage two, simple random samplingtechniquewill beusedtoselect two(2) departmentsfromeachofthethreeselectedinstitutesin KwaraStatePolytechnic.Atstage three,convenientsamplingtechniquewillbeusedtoselectrespondentsfromeachofthetwo selected departments in thethreeinstitutes.

Usingtheabove-stated multi-stage techniques, thesampling ofrespondeotsinthisstudywill thus beorchestrated in the followingorder:

IntheInstituteofInformationofCommunicationTechnology(]ICT),Mass CommunicationDepartmentandComputerSciencedepartmentwilJbeselected.45 respondents will besampledin the former while40 respondents in the latter.




In the Institute of FinanceandManagement Studies (IFMS), Marketing department and Public Administrationdepartment will beselected. 35 respondents will besampled in the former while 30 respondents in the latter.
IntheInstituteofAppliedSciences (IAS),ScienceLaboratoryTechnologydepartmentandHospitality department willbeselected.30respondents will besampled in the fonner while 20 respondents in the latter.

3.6 ResearchInstrument

AResearch Instrumentis atoolusedtocollect,measure, andanalyzedatarelatedto a researcher's interests.A structured closed-endedquestionnairewill be adoptedas instrument for data collection in thisstudy.

SaulMcleod (20I5]defined questionnaireas aresearchinstrument consisting of a seriesofquestionsforthepurposeofgatheringinformationfromrespondents.The questionnaire will_bedividedinto three (3) parts. Part A conceptualized onintroduction and familiarity ofrespondentsto thetopicunderstudy, partB containitems designed toobtaindata onthe research topicwhile part Csought the demographic profile of therespondents.

3.7 ValidityoftheInstrument

A study isreliable when repeatedmeasurementofthe samematerial resultsinsimilar decision orconclusion,winner and Dominick (2013:156). Toascertainthevalidity ofthe instrument,expertvaliditywillbeemployed. Hence,the researcher'ssupervisor whois a commurucation expert,willscrutinizethe instrument to ensure that itisvalidand credible for measurement.Inthisway thequestionnairewillbetestedforcoherence,abilitytoelicit responsescomprehensibilityandconsistency,suggestionandcorrectionsaffectedbythe supervisor made it valid.

3.8 Reliabilityof theInstrument

Pilotstudy will beconducted in asce11aining the reliability oftheinstrument.A pre­ testofJOcopies(5%)oftbequestionnairewillbedesignedandadministeredtosampledJO
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respondentsinaplaceoutsidethestudyareabuthas thesamecharacteristicswiththestudy area.Datacollectedwill beanalyzed using theChronbachApha.

3.9 MethodofAdministrationoftheResearchInstrument

Method of administrationof instrument datacollection are techniques andprocedures usedtogatherinformation forresearchpurposes.Thesemethodscanrangefromsimpleself­
reportedsurveystomorecomplexexperimentsandcaninvolveeitherquantitativeor qualitative approachestodatagathering(CreswellJ.W.,2013).
Inthisstudy,theresearchinstrument(questionnaire) willbe prepared via google form machineand administeredonline.Thiswillbe untakenby the researcherfor propermonitoring recovery.

3.10 MethodofDataAnalysis

DataAnalysisistheprocessofsystematically applyingstatisticaland/orlogical techniquesto describeandillustrate,condenseandrecap,andevaluatedata.Intermsof quantitativeresearchapproach, thedataanalysis methodalso follows aquantifiedapproach wherebyrawnumericdataisstatisticallyanalyzedformakingsenseofthedataandits comprehensionunlikeinresearch,whichfollowsaqualitativeresearch approach.
Qualitativeresearchapproachesusually adoptanun-statisticalapproachforthe analysisofthedatasincethedatacollected couldhardlybequantified.Theapproachthese typesofresearchfollowusuallyinvolvesinteipretation.Thedatacollectedinthisstudywill
beanalyzed descriptively and inferentially using IBMSPSS-21; a social science package for dataanalysis.




CHAPTERFOUR

DATAPRESENATION,ANALYSISANDINTERPRETATION

4.0 INTRODUCTION

This chapter is based on the presentation of data and analysis of the result obtained from respondents during field survey. A total ofone hundred (l00) questionnaireswere administered to respondents online through the instrumentation of googJe form (c­ questionnaire). All the questionnaire copies were also completed and submitted online. The dataobtained inthe field surveywere thuspresentedand analyzed belowusing chi-square (x2)
method.

4.1 AlALYSISOFFIELDPERFORMANCEOFTHEINSTRUMENT

4.1.1 AnalysisofRespondents'Demographic





Options Male Female Total

Table1:GenderofRespondents
Frequency
40
60
100
Source:FieldSurvey,2024



Percentage(%)
40%
60%
100%


Analysis:ThetableaboveshowsthatfromI00respondentswhoparticipatediothefield survey,40(40%)are malewhile60 (60%)arefemale.Hence, datawerecollected from considerable percentage of both genders during the field survey with female respondents having thepercentage.

Table2:MaritalStatus
Options	Frequency	Percentage(%) Married		31		31%
Single	69	69%
Total	100	100%

so













Source:FieldSurvey,2024
Analysis:Fromthe tablepresentedabove,31 of JOOrespondents representing 31% of the total respondents are married while 69 ofI00 respondents are single. Thispresentation indicated that data collected during the field surveyare subjectedtoviewpoint ofboth
married and singlerespondents withsingle respondents having highest percentage of participation.

Table3:Age
Options	Frequency	Percentage(%)
20-29	75	75%

 (
52
)
30-39

-
25	25%

40&above	0	0%
Total	100	100%
Source:FieldSurvey,2024

Analysis:Fromthetablepresentationabove,75ofI00respondentsarebetweentheagesof 20-29yearsasatthetimeoffillingthequestionnaire.25of100respondentsare between the agesof 30-39yearswhileno respondents from40 yearsandaboveparticipated in thefield survey.Hence,datawerecollected fromrespondentswhoseagesrange from20-39years.
Table4:AcademicQualifications
Options	Frequency	Percentage(%)
NDI	0	0%
NDII	17	17%
HNDI	14	14%
HNDII	69	69%
Total	100	100%
Source:FieldSurvey,2024

Analysis:Fromthe tablepresentedabove,69of100 respondentsrepresenting 69%of thetotal respondentswerein HND II as atthe time they filledthequestionnaire.17of100 ofthe respondentswereinNDII. 14ofI00 were HNDl students whileno respondentwasrecorded




inNDIclass.Hence,datacollectionwerelimitedtostudentsinNDU,HNDI andHND11 only.

TableS:Religion
Options	Frequency	Percentage(%)
Christian	53	53%
Muslim	45	45%
Others	0	0%
Total	100	100%
Source:FieldSuniey,2024

Analysis: From thetable displayed above,53of100respondents representing 53% of the totalrespondentsare Christiansasat thetimeoffillingthequestionnaire.45 of JOO respondentsareMuslimsas at thetimeof filling thequestionnairewhiletherewasno respondents recorded from other religion backgroundthatparticipate inthe fieldsurvey. This justifiesthatdatacollected duringthefieldsurvey isindevoidofdisparityinviewpoint asregard religion differences andsentiments.




4.1.2 AnalysisofQuestionsintheResearchInstrument

Table6:Howfrequentlydoyouusesocialmediaplatforms?
Options	F·requency	Percentage(%)
Rarely	19	19%
Occasionally	29	29%
Frequently	35	35%
Veeyfrequently	17	17%
Total	100	100%
Source:FieldSurvey,2024

Analysis:From thetable presented above,19 ofI00 respondentsrepresenting 19%of thetotal respondents indicated that they rarely use social media platforms. 29 respondents usesocial media platforms occasionally, 35 respondents admitted that use social media platforms frequently and 17 respondentsusesocialmediaplatformsveeyfrequently.

 (
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Options Facebook Twitter lostagram Snapchat Total

Table7:Whichsocialmediaplatformsdoyouuseregularly?

	Frequency
	Percentage(%)

	42
	42%

	21
	21%

	21
	21%

	16
	16%

	100
	100%


Source:FieldSurvey,2024


Analysis:The table aboveshowsthat42ofI00respondentsreprecnting 42%of the total respondents useFacebook regularly.21respondents use twitter andInsta&= respectively while16respondentsusesnapchat regularly.Population ofrespondentsthatuseFacebookis however,morethanrespondents whouseothersocialmediaplatforms.
Table8:Doyouusesocialmediaforacademicpurposes?




 (
Frequency
Percentage
(%)
73
73%
27
27%
100
100%
)Options Yes
No
Total
Source:FieldSurvey,2024

Analysis:Fromthetablepresentedabove,73of 100respondentsrepresenting 73%of the total populationsubmitted thatthey usesocial mediaplatforms for academicpurposeswhile27 respondentsstatedthatusesocialmediaforotherpurposesratherthan academic.




Table9:HaveyoueverwitnessedorexperiencedbullyingonsocialmediainKwaraState Polytechnic?

Options
Yes No Total

Frequency
56
44
100
Source:FieldSurvey,2024


?erccntagc(%) 56%
44%
100%


Analysis:From the tablepresented above, 56 ofl00respondentsrepresenting 56%ofthetotal respondentssubmittedthat theyhavewitnessedbullying onsocialmediainKwara State Polytechnicwhile44respondents have not witness bullying on social media in theinstitution. Thepercentageofrespondentsthatwitnessedbullyingorhaveexperiencedbullyingonsocial
media among Kwara State Polytechnic students in higher than those who have not been exposed tosuch

Table10:Whatfonnsofbullyinghaveyouobservedorexperiencedonsocialmedia?

Options	Frequency	Percentage (%) Harassment		30		30%
Cyberbullying	32	32%
Spreadoffalseinformation	38	38%
Impersonation	0	0%
Exclusion	0	0%
Total	100	100%
Source:FieldSurvey,2024

Analysis: From thetablepresented above, 30 respondentsindicatedthattheyare exposedto harassmentformofbullying.32filled that theyarcexposedtocyber-bullying.38respondents
admittedthat theyexposed to thespread of falseinformationwhilenoneofthe respondent is exposed to impersonation or exciusion form of bullying.




Table 11:How wouldyoudescribe theseverityof bullying incidentson socialmedia in KwaraState Polytechnic?
 (
Frequency
Percentage(%)
61
61%
23
23%
16
16%
100
100%
)Options
Mild Moderate Severe Total
Source:FieldSurvey,2024

Analysis:	Fromthetableabove,61of100respondentsrepresenting61%ofthetotal respondentsdescribedtheseverityof bullyingincidentsonsocialmediainamongKwaraState
polytechnic studentsas mild.23 respondents described it asmoderate, while 16respondents described it assevere.

Table12:Ifyou witnessed or experienced bullying on socialmedia, did youreport it to any authority figure or platform admmistrator?

Options
Yes No Total

Frequency
51
49
100
Source:FieldSurvey,2024


Percentage(%)
51%
49%
100%


Analysis:From the table presented above, 51 of100respondents representing 51% of the total respondents submitted that they always reports bullyingto authority orplatform administrator while49 of the respondents donot reportatall.
Table 13: What challenges do you think students facein reporting instances ofbullyingon social media?

Options
Physicalattack Neglect

Frequency
17
61

Percentage(%) 17%
61%





Support
Total

22
100
Source:FieldSurvey,2024


22%
100%


Analysis:Fromthetablepresentedabove,17of100 respondentssubmittedthatstudents
alwaysfacephysicalattackwhenreportinginstancesifbullyingonsocialmedia.61ofthe
respondents admittedthattheyarcneglectedwhile22respondents filledthattheyare supported.

Table14:Howdoyoucopewithorrespondloinstancesofbullyingonsocialmedia?
 (
Frequency
Pe
r
centage
(%)
29
29%
53
53%
18
18%
10
0
Source:
Field
Si,rvey,
2024
100%
)Options Report Silence/Ignore RetaliateTotal


Analysis: From thetablepresentedabove,29 ofI00 respondentssubmittedthat theyrespond toinstancesifbullyingonsocialmediabyreporting.53respondentssaidtheykeepsilenceor ignoretheactwhile I8 respondentsstated thattheywillretaliatethecause.




Table JS: Doyou thinkthereis enough awareness about the consequencesof bullying on social media Kwara State Polytechnic?
 (
Frequency
Percentage
(%)
49
49%
51
51%
100
100%
)Options
Yes No Total
Source:FieldSurvey,2024

Analysis: From thetablepresentedabove,49respondents supportedthat thereis enough awarenessabouttheconsequences ofbullying on social mediaKwaraStatePolytechnicwhile 51respondents opposed theclaim that awareness about bullying and its consequences among KwaraStatePolytechnicstudents onsocialmediaisenough.
Table16:Should there beeducational programs or workshops on responsible social media use toprevent bullying?
 (
Options
Frequency
Yes
82
No
18
Total
100
)Percentage(%)
82%
18%
100%
Source:FieldSurvey,2024

Analysis:From the tablepresented above, 82 of100respondentsadmittedthat thereshould be educational programs or workshops on responsible social media use to prevent bullying among Kwara State Polytechnic students while 18 ofthe respondents opposed such educational programme orworkshop directed to prevent bullying
Table17: Areyou awareof anyreporting mechanisms orpolicies in placeat Kwara State Polytechnic for addressing social media bullying incidents?
 (
Frequency
Percentage(%)
67
67%
33
33%
100
100%
)Options
Yes No Total




Source:FieldSurvey,2024

Analysis:Thetableabove showsthat67of100respondentsareawareofreporting mechanismsorpolicies putinplacein KwaraStatePolytechnicto addressingsocialmedia bullyingincidents while33respondentsarenotawareof thereportil\gmechanism.




Table18:lfyes,haveyoueverreportedasocialmediabullyingincident

	Options
	Frequency
	Percentage(%)

	Yes
	62
	62%

	No
	38
	38%

	Total
	100
	100%

	
	Source:FieldSurvey,2024
	



Analysis:From thetablepresentedabove,62ofI00respondents filledthattheyhave reported a social media bullying incidents while 38 respondents stated that they have never reported social media bullying incidents.

4.2 ANALYSISOFRESEARCHQUESTIONS

Research question one: What is the level of exposure to bullying on social media among Kwarapolystudents?
Table9,JOand11provideanalysistoresearchquestionone.

Intable9,respondentswereaskediftheyhaveeverexperienced bullyingonsocialmediain KwaraStatePolytechnic.The resultshows that56ofI00 respondentsrepresenting 56%of thetotalrespondents havewitnessedbullyingonsocial mediain KwaraStatePolytechnicThe percentage ofrespondentsthatwitnessedbullyingorhave experiencedbullyingonsocial media amongKwara State Polytechnicstudentsinhigherthanthosewho havenot been exposedtosuch.IttableI0,thequestionseekstodetermine theformofbullyingKwaraState Polytechnicstudentsare moreexposedto.Resultfromthefieldsurveyshowsthat30 respondents are exposed toharassment fonn of bullying.32 respondentsare exposed tocyber­ bullyingand38respondentsareexposedtofalseinformation.Lastlyintable11,respondents wereaskedhowtheywoulddescribetheseverityofbullyingincidentsonsocialmedia.61of 100respondentsrepresenting61%ofthetotalrespondentsdescribeditasmild.23respondents described itasmoderate,while16 respondentsdescribed itassevere
Research question two: What are the factors promotingbullying behaviour onsocial media among Kwar.ipoly students?




Research questiontwoseeks to provide reasons for bullying behaviour onsocial media. This answerstothiscausewereretrievedthroughopenedendedquestionnaireadministeredto respondents.Someof thedatacollected throughthismeans indicated that thefollowing factors promotebullyingousocialmediaAnonymity:Onlineplatformsoftenprovideaveilof anonymity, allowing bullies to hide behind fake identities, makingit easier for them to harass others without fearofconsequences. AccessibilityandConnectivity:Thewidespreaduse of the internet andsocial mediaplatfonns means that bulliescan reach their victims anytimeand anywhere, making itdifficult forvictims to escape the harassment. Lack ofSupervision: Many parents and guardians may not be fullyaware oftheir children's online activities ormaynot understand thetechnology wellenough to monitor iteffectively, leaving children vulnerable to cyberbullying. Digital Footprint:Once somethingis postedonline, it can bevery difficult to removeit completely. This permanencecan amplifythe effects of cyberbullying,ashurtful contentcan resurface repeatedly,causing prolonged distress to the vi tim. Inadequate Policies and Enforcement: Some online platformsmay have laxpolicies orineffectiveenforcement mechanisms for dealingwith cyberbullying,allowing it to thrivewithm theircommunities.
Researchquestionthree:Whataretheimpactsofsocialmediabullyingonthemental health and well-being ofKwarapoly students?
Table13answeredresearchquestionthree.Respondents wereaskedthechallengestheyface while reporting bullying instances. Datacollectedduring thefield survey shows that 17 ofl00 respondents always facephysical attackwhen reportinginstances if bullying onsocial media. 6Iof th(!respondents areneglectedwhile 22respondents are onlysupported.Thepercentage ofsupportedvictim isvery lowcompareto those thatareneglected and attack physically, hence theywhoarenotsupported mayhavetofaceaseriousmentalhealth deterioration.
Researchquestionfour:WhataretheattitudeandperceptionofKwarapolystudentstowards social media bullying?

Table 12,14,15, 16and 18provided answers to research question four and theanalysis is as followed.51of I00respondents representing51% of thetotal respondents submitted thatthey always reports bullying to authority or platform administrator while 49 oftherespondents do not report atall.29 ofI00 respondentssubmitted thattheyrespond toinstancesifbullyingon




social media by reporting. 53 respondents said they keepsilence or ignore the act while I8 respondents stated that they will retaliate the cause. 49 respondents supported that there is enough awareness about the consequences ofbullying on social media Kwara State Polytechnic while 51 respondents opposed the claim that awareness about bullying and its consequences among Kwara State Polytechnic students onsocial media is enough. 82 of 100 respondents admitted that thereshould be educational programs or workshopsonresponsible social media use to prevent bullying amongKwara State Polytechnic students while18oftbe respondentsopposed such educational programmeor workshop directed topreventbullying. 62of100 respondentsfilledthattheyhave reported asocialmediabullyingincidentswhile 38respondents statedthatthey havenever reported social mediabullying incidents.
Research question five: What is the level of application of media literacy on social media bullying amongKwarapoly students?

Table 17answered the research question five. 67 of 100 respondents are aware of reporting mechanisms orpolicies put inplace in Kwara State Polytechnic to addressing social media bullying incidents while33 respondents are not aware of thereporting mechanism. Hence, a considerable percentage of Kwara State Polytechnic students are aware of mechanism for reportingbullyingcases online and this isinfluencedby their level ofmedialiteracy.

4.3 DISCUSSIONOFFINDINGS

Theuseofsocialmediahasbecomeincreasinglyprevalent amongstudents, offering numerous benefitsin communication, networking, and access toinformation. However, alongside these advantages,there'sa darkerside: thepotential forsocialmediato be usedasatoolforbullying. This issue hasgarneredsignificant attention in recent years, especially in educational settings likepolytechnics. Thisdiscussion wilJ explore findings on theuseofsocial mediaastools for bullying among polytechnic students in respect to the above analyze data.
This studyfoundthat socialmediaplatformssuchasFacebook,Twitter,lnstagram,and WbatsApparecommonlyusedbystudents forbothpositiveinteractionsandnegative behaviors1ikecyberbullying.Theseplatformsprovideanonymityandawide audience,




making them conducive to various formsof harassment, includingspreading rumors, sharing embarrassing photosor videos,andengagingin verbalabuse.
Fw·thenuore,thestudyrevealsthatcyberbullyingon,ocialmediacanhaveprofouno psychologicalandemotionaleffectsonvictims,leadingtolowself-esteem,anxiety, depression,andevensuicidalthoughts.Moreover,thepervasivenatureofsocialmediameans
that the harassment can continue outside of school hours, intensifying itsimpact on victims' Jives.

Thestudyalsoidentifiesseveral factorscontributing to theprevalence of social media bullying amongpolytechnicstudents,includingthelackofawarenessaboutresponsibleonline behavior,thedesireforpeeracceptance,andtheabsenceofeffectiveme-chanjsmsfor addressingcyberbullyingincidentswithintheeducational institution.
To combat this issue, interventions such as educational programs on digital citizenship and onJineetiquette, counseling services forvictims, and disciplinarymeasuresfor perpetrators arerecommended. Additionally, fostering a cultureof empathy, respect, andinclusivity both online and oflline can help create asafer and more supportiveenvironmentforall students.
Inconclusion,whilesocialmediaoffersnumerousbenefits,itsmisuseas atoolforbullying posessignificantchallengesforpolytechnicstudents.Addressingthisissuerequiresa multifacetedapproachinvolvingeducation,supportservices,and proactivemeasuresto promotepositiveonlineinteractionsandmitigatetheharmfuleffectsof cyberbullying.
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CHAPTERFIVE
SUM!'1ARY,CONCLUSIONANDRECOMMENDATIONS
5.1 SUMMARY

Thestudyinvestigates "the use of socialmediaastoolsforbullyingamongpolytechnic students". The study was organizedinfivechapters.The fustchaptercovers theintroduction ofthe study, backgroundto the study, statement of theproblem whichexposedtheproblem the study identified and seek to resolve, research questions, the significant of the study, the scope of tbe study and operational definitionof term.
Chaptertwofocused ontheconceptualframework,theoreticalframeworkandempirical reviewofliteratures.The researcheradoptsOnlineDisinhibitionEffectTheoryandRoutine ActivitiesTheory(RAT).Thethirdchapterfocuses on theresearchmethod.The researcher usedquantitativeresearchmethodand conductedasurveyamongKwaraStatePolytechnic students,focusingontheirattitudes,beliefs,andbehaviorsbullyingonsocialmedia.Closed­ endedquestionnairewasadoptedasinstrumentfordatacollectionandgoogleformwas tLed toadministerthe instrumenttorespondentsthroughelectronicmeans.
Chapterfourpresented thedata analysisanddiscussion of the findings.Theanalysis was done intabularformusingchi-square (xZ)methodof dataanalysis.Finally, chapterfivediscussed thesummaryofthestudy,theconclusionofthestudybaseontheoutcomeofthefindingsand recommendationsof thestudy.Accordingtotheanalysisdone,therearemorefemale(60%)
participants duringthe survey than male(40%) participants andmajorityoftheparticipants (69%) are singles.

5.2 CONCLUSION

Tbeproliferation ofsocialmediaplatfonnshasundeniably revolutionizedcommunicationand connectivity,particularlyamongpolytechnicstudents.However,thistechnological advancementhasalsoprovidedafertilegroundfortheinsidiousphenomenonof cyberbullying.Throughthelens ofacase studyconductedatKwaraStatePolytechnic,the




detrimental effectsof social mediaas tools for bullying amongstudents have been brought to light.

The evidence gleaned from the studyunderscoresthealarming prevaience of cyberbuHying within the student populace. The anonymity afforded by social media platforms emboldens perpetrators to unleash verbal abuse, harassment, and intimidation on their peers withimpunity.Theconsequencesofsuchmaliciousbehaviorarefar-reaching,encompassing
psychological distress,diminished academicperformance,andeven, in extremecases,suicidal ideation.

Moreover, the pervasive nature of social media ensures that the distress inflicted by cyberbullying transcends the confines of physical space and time. Victims find themselves relentlessly p1mmed by their tormentors, with no respite from the onslaught of derogatory messages and hurtful comments. Consequently, the sanctity of the academic environment is compromised,impeding students' abilitytothrive and flourishin their educational pursuits.
Inlightofthesefindings,itisimperativeforeducationalinstitutionslikeKwaraState Polytechnictoadopta multifacetedapproachtocombattingcyberbullying.Thisentailsnot onlyraisingawarenessabouttheperniciouseffectsofonlineharassmentbutalsofosteringa cultureofempathy,respect,anddigitalresponsibility amongstudents.Additionally,robust support systemsshouldbe put in placeto assist victimsincoping with the psychological trauma inflicted bycyberbullying.
Ultimately, theonusliesnotonlyon educational institutions butalso onsociety at large to confrontthescourgeofcyberbullying.Byfosteringacultureofmutualrespectand understanding,andbyharnessingthepositivepotentialofsocialmediaforconstructive communicationandcollaboration,wecanstrivetowardscreatingasaferandmoreinclusive online environment forpolytechnicstudentsandfuturegenerationsalike.

5.3 RECOJ\,fMENDATIONS

Socialmediaplatformshavebecomeintegralpartsofmodemcommunication,buttheyalso pose significant risks,especially in educationalsettings.Bullyingthrough socialmedia among
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polytechnic students, as evidencedin the case study of Kwara Polytechnic, is a concerning issue. In lieu of the above analyzed data and discussion of findings, the researcher thus recommends thefollowing:
i. EducationandAwarenessCampaigns:
· Government and Polytechnicmanagements should implementcomprehensive educational programs to raise awareness about the various forms of social media bullying.
· Organizeworkshops,seminars,andlecturestargetingboth studentsand faculty toeducatethemontheconsequences ofcyberbullying.
· Encourage opendiscussionsinclassroomsand studentforumsto foster a culture ofempathy and mutual respect.
ii. DevelopmentofSchoolPolicies:
· Establish clear and enforceable policies specifically addressing social media behavior and cyberbullying within the polytechnic.
· Collaboratewith studentcouncilsandadministrativebodiestodraftand implementthesepolicies,ensuringtheyreflecttheconcernsandneedsofthe studentbody.
· Regularlyreviewandupdatepoliciestoadapttoevolvingtrendsand technologies insocial media.
iii. SupportSystems:
· Providecounselingservicesandmentalhealthsupportforvictims ofsocial media bullying.
· Train faculty andstaff to recognize signsof distress related tocyberbullying and provide appropriate assistance.
· Fosterasupportiveenvironmentwherestudentsfeelcomfortablereporting incidentsof bullying without fearofretaliation.
iv. DigitalCitizenshipPrograms:
· Integratedigitalcitizenshipcoursesinto the curriculumtoteachstudents responsible andethical online behavior.




· Emphasize the importance of empathy, critical thinking, and respectful communication indigital interactions.
· Encourage students to become activeparticipants 10promotingpositive online communities and bystander intervention.
v. ParentalInvolvement:
· Engage parents in discussions about the risks of social media and the importance of monitoring their children's online activities. Encourage open communication and provide resources for parents to support their children effectively.
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