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The hate speagh phisiomenon snd sockal medin inMuence in Migerin con best bhe deserised
as vieeridden given liv eMects on political snd national issues & woll m ntErgreup
relation. Apparently, in recent time, social medin iy used 1o spur sedivion, distribes
Between thnie religious groups, il-mannered commumication and spreading of b
speeches, Munyua (2004) cited in Mwende (2014) argued tha while socisl nerworks
hve bieen knowin for their democratising potential and are considered isnportant fools for
the promation of freedom. democmcy, and himan righs, it Is impartmn 1o note that thes
huve also been used 1o radicalise, exclude, enruge, promoto polarisation and mobilise for
ethnie conllic j

P, the spcial medin sites such s Facebook, WhatsApp, Twitter, ¥oulub, among
vithers in Migerin are grociod and inundaied with negative contents by users, varying Lrom

character assissimntion and negatlve politicsl campaigns st the expéise of Rathonsl
cotienion, Unarguibly. the scene of snclal imerction has been croded owing 1o the

Hite speech coniribuion 1o wocial exclusion and increiscd

upshist of e speeih
polarisation. Moreover. such speeches intimidate people deterring them (rom speuking
publicilly: thus weakening democracy. Hile speech ean therefore, irigger dscrmingiion
and harassment and/'or vielence (The Equality and Anti Discrimination (mbuod” s Report,
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221 The Coneept of Social Medig

In the present dispensntion nf plobalisation,
' networking shies through Information and ¢
Aow of informution and new lorms
Haenlein {l"ﬂlﬂi_

the emergence of socinl media and social
ommunication Technologics allows prente

ol internctivity and participation, Kaplan and
define socinl media s “a grodip of Internet-

on the ideological and lechnological foundations of Web 2
and exchange Ff User Generatod Content”

bascd applications that build
A and that allow the creation
- It is highly common for social media 1o
' communication, while users are able 1o contribute 1o the political media

L livities i various social media platforms  (Himelboim,
o —— .- oy

i ‘mentioned the capacity of social media, particularly focusing on

Facebook and Twitier, (o pravide both paliticians and citizens with an ideal place for
purlinical participation and internction, Indeed. on i
Tor eitizens 1o inspect”
ageiida, e

ie oile hand, sovial media serve us tool
their political representatives and infervene in the political

On the other hund, politicians use social medin to come claser to citlzens, adidress
pulitical ﬁ:iiwi. through their accounts directly to people and 10 present o more
approschable side of their image. Zuniga, Jung & Valenzuela (2012) examined the
influence of suciul networking sites” use for news on public life within the social and
I ' . coneluding that the inherent structure of the social netwaorking sites
‘the ne n of information but also the discussion of ity importance
o a particular individual™s social network.
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| 2.2.2 Suvinl Metwark Slies
Socinl nétwork shies nne delinod ax web-based services that allow inaividands 10 o4
a public or semi- public profile within i bounded sysiem, anbeulate o lise of P
| with whoem they shirre o conneetion and view and traverse their list of connections and
those made by vthers within the syniem (Ellison, 2007), Whst makes socinl neiwork shie
| e by ne i they allow individunls 0 meet strangers. but eather it they enalle
bsern 1o aticulone and -minke visible their social networks, This can resull in conmecting
hetwien fndividuals thar would not otherwise be made, but that is often not the goal and
LTE mestingd are Medquently betwoen dntent Ges”™ (Hayihormihwaite. 2005 who shane
some ollling connection, Some of the social networking sites are Twitler, Youlube,

Facebaok, gic. -
2.2.3 Boundaries of free speech:

(nee the Towest bar s st by the nationsl regulations on free specch. social media
providirs should cleirly state the requisites and cases of what do they consider
ippropriote coptent. In on idenl scenario, no particular social media service provider
should st ndditional obsteles to the circulations of content, ideas and accurate facts than

there are alreddy set by nnl:luntl regulations. Lawful (no matter how contresersial)
political ideax and content should be permitied and under no circumstances silenced or
censared on socinl media spaces (Weber, 2019).

Even in the case that social media services set their own pack of rules for comtent. they
phmltﬂ pm.vldnalur uﬂd mﬁm mnd.il.innl and mumplﬂ of the m[umunh. thiat

LR

{ Weber, .‘mmp
Although hateful propaganda, discriminatory disinformation and hate speech existed long

huiﬁm ﬂw.!u e ﬂu- umFllﬂﬁuHun ol piﬂimllr forms of hate on social media deserves

u 'Hll'ﬂ’lﬁlﬂlﬂwplﬂlmlﬂ'mmmﬂusdlgiml
are used by individual users but also by organiscd and
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®  llaic lpf:u.h is “discriminatory™ (Blused, blgoted or inivletant) o “pelormive”
(preiudiced, contempruous or demeaning) of an individual or o,

*  Hate specch colls out real or perceived “identity factors™ of an individual or a
group, including: “religion, ethniciy, nationality, race, colour, descent, gender,”
but also’ characteristics such as language, economic or sucial origin, disabiliny,
health stutus, or sexual orientation, smong many others (Golub and Jackson 2010).

s imporan tb note that hate speech can only be directed at individuals or groups of
individuals. It does not include communication about States and their offices, symbols of
pui:lln_ﬂfﬁ_uillg_-_nnr about religious leaders or tenets of fuith.
2.2.7 How to Detect Hate Speech in Information
Th’u growth of hateful content online has been coupled with the rise of casily sharcable
| malion cna by digital iols. This raises unprecedented challenges for our
iggle 1o enforce national laws in the virtual world's scale and

hate specch can be produced and shared casily, at low
ential 10 reach a global and diverse audience in real

[ hateful online content is also problematic, as it can
er time.

speech across diverse online communitics and

es. But efforts are often stunted by the sheer xeale

f social media to spread hateful and divisive

 corporations’ algorithms. This has intensificd the

fuce and exposed the fragility of our democrucics

has er on Intemnet players and sparked

i in inflicting real world harm. As a result,

‘companies accountable for moderating and
e









































































