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CHAPTER ONE:
INTRODUCTION
1.1 Background to the Study 
Fraud has become one of the most persistent and troubling challenges facing the financial services industry globally, with its impacts especially severe in developing economies like Nigeria. In the context of the Nigerian banking sector, fraud not only undermines public confidence in the financial system but also results in significant financial losses, erodes shareholder value, and damages institutional reputation. Over the years, various types of fraudulent activities—including internal fraud by staff, external fraud by customers, electronic fraud, and collusion between insiders and outsiders—have continued to pose major threats to banking operations.
In response to the increasing complexity and frequency of fraud, internal auditing has emerged as a key mechanism for ensuring financial integrity and operational efficiency in banks. Internal auditors are expected to provide an independent and objective evaluation of an organization’s internal controls, risk management practices, and compliance with laws and regulations. In banking institutions, internal auditors are not only watchdogs but also trusted advisors who help detect anomalies, evaluate risk exposure, ensure policy compliance, and recommend improvements in control systems.
The role of internal auditing in fraud control is particularly vital in the Nigerian banking sector due to systemic weaknesses in regulatory enforcement, poor corporate governance structures, and, in some cases, lack of adequate oversight by boards of directors. Effective internal audit functions help banks identify vulnerabilities in their financial and operational systems that may give rise to fraud and misuse of resources.
Access Bank, one of Nigeria's foremost financial institutions, has built a reputation for innovation and financial inclusion. With numerous branches across the country, including the one located within the Kwara State Polytechnic, the bank is exposed to various risks associated with cash handling, electronic transfers, customer data protection, and operational compliance. Therefore, the internal audit unit plays a critical role in ensuring that financial transactions are transparent, staff adhere to operational guidelines, and any potential fraudulent activities are detected and addressed promptly.
However, despite the establishment of internal audit units in banks and the introduction of anti-fraud measures by the Central Bank of Nigeria (CBN), incidents of fraud still persist. This has raised questions about the efficiency and independence of internal auditors, the quality of internal control systems in place, and the level of management support for audit recommendations.
The Kwara State Polytechnic branch of Access Bank presents a unique case for study because it operates in an academic environment with a high volume of student and institutional transactions. The complexities involved in such transactions make fraud prevention and detection even more critical. Hence, this study aims to investigate the extent to which internal auditors have been able to control fraud in this specific banking environment and to explore the challenges that may be hindering their effectiveness.
The growing relevance of this topic is underscored by the need to improve banking transparency, boost customer confidence, and promote long-term sustainability in the financial sector. This study, therefore, serves as a critical inquiry into how internal auditing influences fraud control, using Access Bank as a reference point.
1.2 Statement of the Problem 
Fraud has become a recurring issue in the Nigerian banking sector, posing a serious threat to the stability and credibility of financial institutions. Despite the existence of various anti-fraud measures and regulatory frameworks, the industry continues to record significant losses due to fraudulent activities. According to reports by the Nigeria Deposit Insurance Corporation (NDIC) and Central Bank of Nigeria (CBN), the volume and value of fraud cases in deposit money banks have been on the rise in recent years, highlighting weaknesses in internal control mechanisms and oversight functions.
Internal auditors, who are tasked with evaluating the effectiveness of internal controls and identifying vulnerabilities, are expected to play a pivotal role in mitigating fraud risks. However, in practice, many internal audit units face challenges such as insufficient authority, limited access to relevant information, interference by top management, and a lack of independence, which often render them ineffective in carrying out their responsibilities. In some cases, internal auditors may even become complicit in fraudulent schemes, undermining the entire fraud control framework.
In Access Bank, which prides itself on operational excellence and integrity, the situation is not entirely different. While the bank has made significant investments in strengthening its internal control and audit systems, the recurrence of fraud-related issues indicates that there might be gaps between policy and practice. Specifically, in branches like the one situated at Kwara State Polytechnic—where high volumes of student-related transactions and administrative disbursements occur—fraud risks are potentially elevated due to the dynamic and complex nature of the banking environment.
The key problem, therefore, is determining how effective internal auditors are in detecting and preventing fraud within this setting. Are internal audit procedures sufficiently robust and timely to uncover financial irregularities? Are audit recommendations being implemented and enforced by management? What challenges hinder internal auditors from fully performing their duties in fraud control? These are critical questions that this study seeks to address.
Furthermore, there is a noticeable gap in empirical studies that examine the practical impact of internal auditing on fraud control at the branch level of Nigerian banks, especially in academic environments like Kwara State Polytechnic. Most existing studies focus on central offices or aggregate data across the entire banking industry, thereby overlooking the micro-level dynamics that influence fraud risk exposure and control effectiveness.
In light of the above, this study investigates the depth of internal auditors' involvement in fraud prevention and control in Access Bank, with the goal of providing actionable recommendations to enhance the internal audit function. If left unaddressed, the current limitations of internal auditing could continue to expose the bank to avoidable financial losses, regulatory sanctions, and reputational damage.
1.3 Research Questions
· How does an internal audit procedure influence fraud control?
· To what extends internal auditing mitigates fraud in access bank?
1.4 Objectives of the Study 
The overall aim of this research is to examine the impact of internal auditors on fraud control in deposit money banks, using Access Bank (Kwara State Polytechnic branch) as a case study. To achieve this overarching aim, the study will pursue the following specific objectives:
1. To assess the effectiveness of internal audit systems and procedures in minimizing incidences of fraud.
The study will evaluate how internal audit mechanisms such as audit trails, segregation of duties, surprise checks, compliance reviews, and process monitoring are used to reduce fraud risks in the bank’s operations.
2. To analyze the relationship between internal auditing practices and the level of fraud occurrence in Access Bank.
This objective aims to empirically determine whether a significant statistical relationship exists between the strength of internal audit functions and the frequency or severity of fraud cases reported in the bank..
1.5 Research Hypotheses 
To guide the quantitative aspect of this research and provide a framework for testing the relationship between internal auditing and fraud control in deposit money banks, the following research hypotheses are proposed:
Main Hypothesis:
1. H₀ (Null Hypothesis):
There is know significant correlation between audit procedures (such as risk assessment, compliance testing, and internal control reviews) and a reduction in fraud incidents.
2. H0 (Null Hypothesis): 
There is know significant relationship between the effectiveness of internal audit functions and fraud control in Access Bank, Kwara State Polytechnic branch.
These hypotheses will be tested using appropriate statistical tools and data gathered from staff responses, audit reports, and fraud case analyses to determine the validity of the claims.

1.6 Significance of the Study 
This study on the impact of internal auditors on fraud control in deposit money banks, with specific focus on Access Bank, Kwara State Polytechnic branch, is of great significance to various stakeholders in the banking sector and the academic community. Fraud remains a persistent threat to the stability, profitability, and reputation of banks, and this research aims to provide meaningful insights that can contribute to the development of more effective fraud prevention strategies.
The significance of this study can be highlighted as follows:
1. Contribution to Policy and Practice in the Banking Sector
This study will offer empirical findings that can help bank regulators, such as the Central Bank of Nigeria (CBN) and Nigeria Exchange Group (NEG), to better understand the practical role of internal auditors in fraud control. The insights derived from this research can guide the formulation and refinement of policies that strengthen internal auditing standards, improve fraud detection systems, and promote transparency in banking operations.
2. Improvement of Internal Audit Functions in Banks
For the management of Access Bank and other financial institutions, the study will provide practical recommendations for enhancing internal audit procedures. It will highlight areas where internal audit effectiveness can be improved, such as through better auditor independence, continuous training, adoption of technology-driven audit tools, and increased support from top management.
3. Empowerment of Internal Auditors
This study sheds light on the constraints and challenges internal auditors face in performing their duties. By identifying these barriers, the research can inform strategies to empower auditors—such as granting them greater access to information, enhancing their autonomy, and providing necessary resources—to ensure that they function more effectively in preventing and detecting fraudulent activities.
4. Academic and Educational Value
The research adds to the existing body of knowledge in the fields of accounting, auditing, risk management, and corporate governance. It will serve as a valuable reference for students, researchers, and academics who wish to explore the relationship between internal audit systems and fraud control, especially in emerging economies like Nigeria. It can also inspire further research into specialized areas such as forensic auditing, auditor ethics, and fraud risk assessment.
5. Enhancing Public and Stakeholder Confidence
By assessing the effectiveness of fraud control mechanisms, the study indirectly contributes to strengthening public confidence in the banking system. When internal auditors are seen to be playing an active and effective role in fraud prevention, customers, investors, and regulatory bodies are more likely to trust the financial integrity of banking institutions.
1.7 Scope of the Study 
This research is focused on examining the impact of internal auditors on fraud control in deposit money banks, using Access Bank, Kwara State Polytechnic branch as the case study. The study is structured to explore and evaluate the roles, effectiveness, challenges, and contributions of the internal audit function in identifying, preventing, and mitigating fraudulent activities within the bank’s operational environment.
Geographical Scope
The study is geographically limited to Ilorin, Kwara State, specifically focusing on the Access Bank branch located within Kwara State Polytechnic. This location was chosen due to its unique operational setting, where the bank manages large volumes of academic, administrative, and student financial transactions, thus making it an ideal environment to assess fraud risk and audit effectiveness.
Organizational Scope
The research is confined to Access Bank Plc, a leading deposit money bank in Nigeria. However, only employees and operations at the Kwara State Polytechnic branch are considered. The study will involve staff members from departments such as Internal Control, Audit, Operations, and Customer Service, as they are directly or indirectly involved in the bank’s internal control systems.
Time Frame Scope
The time frame of the study spans the last five years (2020–2025). This period is selected to ensure that recent audit practices and fraud-related incidents are captured and analyzed for accuracy and relevance.
Methodological Scope
The study adopts a descriptive survey design, relying on both quantitative and qualitative data collected through questionnaires and, where applicable, interviews with staff members. Data analysis will focus on evaluating relationships between internal audit functions and fraud control effectiveness, using statistical tools such as frequency distribution and Chi-square tests.
1.8 Limitations of the Study 
While this research aims to provide valuable insights into the role of internal auditors in controlling fraud within deposit money banks, there are several limitations that may affect the scope, depth, and generalizability of the study findings. These limitations are outlined below:
1. Limited Access to Confidential Data
Due to the sensitive nature of fraud-related issues in the banking industry, gaining full access to detailed internal audit reports, fraud investigation files, and classified internal control records proved difficult. Banks are generally cautious about releasing such documents due to concerns over reputational damage, data privacy, and regulatory restrictions. This limitation may affect the comprehensiveness of the data collected and the ability to examine some critical fraud cases in depth.
2. Reluctance of Respondents
Employees in financial institutions often demonstrate a reluctance to participate in studies involving fraud and internal control due to fear of victimization, exposure, or breach of confidentiality. As a result, some staff members may withhold information or provide socially desirable answers, which could affect the objectivity and reliability of the findings.


3. Focus on a Single Branch
The study is confined to only one branch of Access Bank—the one located at Kwara State Polytechnic, Ilorin. While this allows for in-depth analysis, it also limits the generalizability of the results to other branches or financial institutions with different operating environments, cultures, or levels of technological sophistication.
4. Time Constraints
The research was conducted within a limited academic timeframe, which restricted the duration available for comprehensive fieldwork, data gathering, and extended interviews. This may have constrained the depth of the investigation and the breadth of perspectives that could have been explored.
5. Financial Constraints
Due to limited resources, the study could not be expanded to include multiple branches or a broader range of internal auditors across the country. Transportation, printing, and data collection costs were kept minimal, which also influenced the scope of engagement and depth of fieldwork.
1.9 Definition of Terms 
To ensure clarity and understanding, it is important to define the key terms and concepts used throughout this study. The following terms are relevant to the research:
1. Internal Auditor
An internal auditor is an employee within an organization responsible for evaluating and improving the effectiveness of risk management, internal controls, and governance processes. In the context of this study, internal auditors at Access Bank are tasked with assessing the adequacy of the bank’s internal control systems, detecting fraudulent activities, ensuring compliance with policies and regulations, and recommending improvements to prevent financial irregularities.
2. Fraud
Fraud refers to any intentional act of deception or misrepresentation that results in financial gain or loss for an individual or organization. In the banking context, fraud can include activities such as embezzlement, insider trading, false accounting, money laundering, and identity theft. Fraud is a significant risk for banks as it can lead to financial loss, legal consequences, and reputational damage.
3. Fraud Control
Fraud control refers to the strategies, systems, and processes implemented by an organization to prevent, detect, and respond to fraudulent activities. It includes preventive measures (e.g., segregation of duties, employee training), detective measures (e.g., audits, reconciliations), and corrective actions (e.g., disciplinary measures, policy reforms). The role of internal auditors in fraud control is critical as they monitor, assess, and improve these systems to ensure effectiveness.
4. Internal Control System
An internal control system is a set of policies, procedures, and practices designed to ensure the integrity of financial and operational activities. It aims to safeguard assets, ensure accurate financial reporting, promote operational efficiency, and prevent fraud. In banking, internal control systems include measures such as access controls, audit trails, approval processes, and risk assessments to ensure that activities are carried out according to established procedures and regulations.
9. Forensic Auditing
Forensic auditing is a specialized form of auditing that focuses on investigating financial fraud and misconduct within an organization. Unlike regular internal audits, forensic audits are conducted to detect and prevent fraudulent activities, often with the aim of identifying perpetrators and gathering evidence for legal action. Forensic auditors typically investigate complex financial transactions, employee misconduct, and potential fraud schemes.
10. Audit Report
An audit report is a formal document prepared by internal auditors that outlines the findings from an audit, including any identified weaknesses in internal controls, instances of non-compliance, and potential risks. The report typically includes recommendations for improvement and is presented to management for corrective action.
11. Audit Function
The audit function refers to the activities carried out by internal auditors to evaluate the effectiveness of an organization’s internal control systems, detect any irregularities, and assess compliance with applicable laws and regulations. The audit function plays a crucial role in fraud prevention and detection by monitoring financial and operational activities within the organization.


CHAPTER TWO:
 LITERATURE REVIEW
2.1 Introduction 
This chapter presents a comprehensive review of  Conceptual Framework, theoretical Framework, and empirical Framework
2.2 Conceptual Framework 
The conceptual framework provides a structured way to understand the relationships between key variables in the study. In this research, the main variables include internal audit control, fraud control mechanisms, and deposit money bank in preventing fraud within Access Bank. This framework helps identify the factors that influence fraud prevention and detection in the banking sector, particularly in a branch-specific context.
The framework draws upon various concepts from auditing, fraud detection, internal controls, and risk management. By examining these concepts, we aim to understand how internal auditors’ activities directly influence the bank's ability to identify, prevent, and mitigate fraudulent practices.
1. Internal Audit Control
The internal audit control refers to the process by which an independent team within the bank evaluates its internal control systems, operational efficiency, and compliance with regulations. Internal auditors examine the accuracy of financial records, identify operational inefficiencies, detect potential fraud, and recommend improvements to strengthen internal controls. The internal audit function is essential to safeguarding the integrity of financial transactions and ensuring that proper procedures are followed.
In this study, the internal audit function will be conceptualized as a system involving various activities, such as:
· Risk assessment: Identifying areas where fraud risks are high.
· Control testing: Verifying that internal controls are effective in preventing fraud.
· Reporting and recommendations: Highlighting any weaknesses and suggesting improvements.
· Monitoring and follow-up: Ensuring that recommended changes are implemented.
2. Fraud Control Mechanisms
Fraud control mechanisms are the strategies, practices, and policies used to prevent and detect fraud within an organization. In the context of a deposit money bank, fraud control mechanisms typically include:
· Preventive measures: Policies and procedures designed to deter fraudulent activities, such as segregation of duties, access control systems, and regular audits.
· Detective measures: Activities aimed at identifying fraud once it has occurred, such as fraud monitoring systems, transaction reviews, and whistleblower programs.
· Corrective measures: Actions taken once fraud has been detected, including investigations, disciplinary actions, and legal proceedings.
Internal auditors play a pivotal role in ensuring that these fraud control mechanisms are not only in place but are also operating effectively. They regularly assess the design and functionality of these controls to determine if they are capable of detecting and preventing fraud.
3. Deposit money Bank
Fraud risk could be a contributor to operational risks of a business. Operational risks are associate degree extremely dealing or methodology that places the assets of the business at risk. Variety of the risks thought-about as operational risks include: incorrect and intentional false accounting, thieving of assets or misappropriation of assets. Most banks target a restricted type of risks normally of third-party thefts but it's a necessity to classify risks to possible type of offence and thus the potential perpetrators (Gates & Jacob, 2019). Adeyemo (2022) noted that to scale back cases of fraud thereby enhancing the fraud detection and bar methods, businesses should have control systems embedded in their operational framework. Fraud within the banking sector and in deed altogether businesses may be reduced if all management devices designed into the system are unit enforced, increased and revered. Banks incur substantial in operation prices by refunding customers’ financial losses (Gates & Jacob, 2019), whereas bank customers experience considerable time and emotional losses. They have to notice the fallacious transactions, communicate them to their bank, initiate the interference and re-issuance or re-opening of a card or account, and dispute the compensation of their financial losses. It’s so in a very bank’s self- interest to place in situation, measures to stop fraud or notice it as shortly because it happens. Corporate anti-fraud strategy includes parts of interference, detection, deterrence and response. Business should develop compact and clear strategic responses towards fraud. This can embrace effective communication on the seriousness of fraud and also the probable retributive measures taken thanks to fraud within the business (Wanjohi, 2024).
2.3 Theoretical Review 
The theoretical review examines key theories that provide a foundational understanding of the relationship between internal auditing, fraud control, and banking operations. This section draws from relevant auditing, fraud, and risk management theories to explain how internal auditors impact fraud control measures in deposit money banks. The theories discussed include the Agency Theory, Fraud Triangle Theory, and Risk-Based Auditing Theory.
1. Agency Theory
The Agency Theory (Jensen &Meckling, 2020) is one of the most widely discussed theories in corporate governance, particularly in the context of auditing and financial control. The theory revolves around the relationship between two parties: the principal (shareholders or owners) and the agent (managers or auditors). In this context, the principal hires the agent (e.g., auditors) to manage their interests, but because the agent has their own interests, there is a possibility of agency problems (e.g., fraud, mismanagement, or negligence) that can undermine the objectives of the principal.
In banking, the principal-agent relationship is crucial because shareholders or owners (in this case, the bank's stakeholders) rely on management to run the day-to-day operations effectively, including fraud control and financial oversight. The internal auditor, functioning as a third-party agent, is tasked with safeguarding the principal’s interests by ensuring that fraud is minimized and internal controls are properly implemented.
The relevance of Agency Theory to this study is rooted in the idea that internal auditors act as monitors of bank management, mitigating the risk of fraud and financial misreporting that could arise due to misaligned interests between managers and owners. By performing independent audits, internal auditors help ensure that resources are being used properly, thus reducing the potential for agency costs such as fraud.
2. Fraud Triangle Theory
The Fraud Triangle Theory, developed by criminologist Donald Cressey in 2021, is central to understanding the psychological factors that lead individuals to commit fraud. The theory identifies three key elements that contribute to fraud:
· Pressure: The motivation or incentive to commit fraud, often driven by financial difficulties, personal problems, or performance pressures.
· Opportunity: The ability to commit fraud without being detected, which arises when there are weaknesses in internal controls or oversight mechanisms.
· Rationalization: The process by which individuals justify their fraudulent actions, often by perceiving that they are not doing anything wrong (e.g., “I deserve this” or “I am just borrowing the money”).
In the context of internal auditing, the Fraud Triangle Theory explains why individuals within an organization, such as bank employees, may engage in fraudulent activities. Internal auditors, by assessing the opportunity for fraud (e.g., weaknesses in internal controls) and understanding the pressure and rationalizations employees might face, can help minimize the conditions that enable fraud.
For example, by ensuring a strong system of checks and balances, segregation of duties, and regular audits, internal auditors can reduce the opportunity for fraud. Additionally, providing financial support or counseling to employees under pressure can reduce the motivation for fraudulent behavior.
The Fraud Triangle is highly relevant to this study because it provides a theoretical framework for understanding the root causes of fraud and emphasizes the preventive role of internal auditors in mitigating these factors.
2.4 Empirical Review 
The Empirical Review provides an analysis of previous research studies that have investigated the role of internal auditors in fraud control, with a particular focus on the banking sector. This section synthesizes key findings from a range of studies, including those related to internal audit practices, fraud prevention, and detection mechanisms, to offer a deeper understanding of how these elements interact in preventing and controlling fraud.
· The Role of Internal Auditors in Fraud Detection and Prevention
Several studies have emphasized the pivotal role of internal auditors in detecting and preventing fraud in financial institutions. According to Adeyemi and Olatunji (2020), internal auditors are essential in safeguarding a bank’s assets and ensuring the accuracy of financial reporting. The study found that effective internal audit functions can substantially reduce fraud occurrences by ensuring that banks’ internal control systems are operating efficiently. Internal auditors, through regular audits, are able to detect fraud, identify weaknesses in the internal control system, and recommend corrective measures.
A study by Al-Twaijry et al. (2023) on the effectiveness of internal auditing in Saudi banks revealed that banks with strong internal auditing functions tend to experience fewer instances of fraud. The study concluded that internal auditors help in the early detection of fraud through regular transaction testing, auditing financial statements, and ensuring compliance with regulatory requirements. This finding supports the idea that internal auditors act as a critical layer of defense against fraudulent activities in financial institutions.
Furthermore, Gwilliam (2021) pointed out that fraud risk management relies heavily on auditors’ ability to not only detect fraud but also to prevent it. By evaluating systems and providing recommendations to management, internal auditors help prevent potential fraud before it escalates. Internal audit functions also contribute to preventive fraud controls, such as the segregation of duties, ensuring that no single employee has the ability to execute, approve, and reconcile financial transactions.
· Impact of Internal Audit Independence on Fraud Control
One critical factor influencing the effectiveness of internal auditing is the independence of the audit function. According to Spencer Pickett (2020), the independence of the internal auditor is essential for them to perform their duties impartially and objectively, without interference from management. In a study by Kusumawati and Soesilo (2019), it was found that when internal auditors are independent from the operational functions of the bank, they are more likely to identify and report fraudulent activities. The study highlighted that internal auditors who are given autonomy to carry out their duties without fear of retaliation from management are more effective in identifying fraudulent behaviors.
In contrast, a study by Van Wyk (2021) indicated that when internal auditors are not independent (due to managerial interference or lack of authority), the effectiveness of fraud detection diminishes. This research suggests that internal auditors working under management’s control may overlook or fail to report fraud-related issues to avoid confrontation with top management.
· Effectiveness of Internal Control Systems and Fraud Prevention
Internal controls are at the heart of fraud prevention in any financial institution. Research by Muhammad et al. (2022) on the effectiveness of internal controls in Nigerian banks found that a strong internal control system is positively correlated with the reduction of fraud incidents. The study showed that banks with robust internal controls, such as approval processes for financial transactions, access limitations, and periodic reconciliation, experienced fewer instances of fraud. The internal audit function plays a crucial role in ensuring the continuous evaluation of these controls and recommending improvements when necessary.
Siddique et al. (2019) further emphasized that the presence of effective internal control systems in banks is linked to a lower risk of fraudulent activities. Their study found that internal auditors, by assessing and testing these controls, could detect potential weaknesses early and recommend corrective actions. Effective fraud prevention systems, when combined with proactive audits, were found to lower the probability of fraud within the organization.
In line with this, Olatunji and Ajibola (2023) in their study on the Nigerian banking sector concluded that internal auditors are directly responsible for strengthening the internal control systems by identifying control weaknesses and ensuring they are addressed. They highlighted that fraud risk assessments conducted by auditors serve as the foundation for enhancing the control environment and minimizing fraud risk.
· Challenges Faced by Internal Auditors in Fraud Control
While internal auditors play a critical role in fraud detection and prevention, they face numerous challenges in performing their duties. Akinmoladun (2019) conducted a study on Nigerian banks and identified several barriers to effective fraud control. These include insufficient resources, lack of training, and management interference. The study found that internal auditors in some banks lacked adequate training in fraud detection techniques and were not equipped with the technological tools required to perform thorough audits.
Similarly, Zimbelman et al. (2020) noted that organizational culture plays a significant role in influencing the effectiveness of fraud control. In organizations where there is a lack of commitment to ethical behavior or where management prioritizes performance over compliance, internal auditors may face significant challenges in identifying fraud. The study suggested that a culture of transparency and ethics within the organization would enable auditors to carry out their duties without undue pressure.
Another challenge highlighted by Rasmussen (2018) is the complexity of financial transactions in modern banks, especially with the rise of digital banking and online financial services. The increasing volume of electronic transactions has created additional challenges for auditors in monitoring and detecting fraud. The study recommended that banks invest in advanced fraud detection software and equip internal auditors with the necessary tools and training to keep up with evolving fraud schemes.
5. Internal Audit and Fraud Control in Nigerian Banks
In the context of Nigeria, internal auditing has become even more crucial due to the increasing incidents of fraud in the banking sector. Adewunmi et al. (2019) explored the role of internal auditing in fraud prevention in Nigerian banks and concluded that the failure of internal control systems has been a primary factor contributing to the rise of fraud in Nigerian financial institutions. The study emphasized that the effectiveness of the internal audit function in fraud prevention depends on the institution's commitment to maintaining robust internal controls and auditing standards.
Moreover, Okoye and Alao (2023) examined the role of internal auditors in combating financial fraud in Nigerian banks and found that banks with more robust internal auditing systems, which include regular risk assessments and audits, were better able to identify fraudulent activities in their early stages. The study pointed out that while there is a growing awareness of fraud risks, many banks still struggle with implementing and maintaining effective fraud control systems.
Summary of Empirical Findings
The empirical literature suggests that internal auditors play a critical role in fraud control within banks. Effective auditing practices, particularly the ability to assess internal controls, perform fraud risk assessments, and maintain auditor independence, are key determinants in reducing the incidence of fraud. However, challenges such as resource constraints, management interference, and the complexity of modern banking transactions continue to hinder the optimal performance of internal audit functions.
The studies reviewed underscore the importance of strong internal control systems that are regularly evaluated by internal auditors. They also highlight the need for greater training and technological tools for auditors, particularly in the context of the evolving nature of fraud and digital banking.
This Empirical Review section synthesizes existing studies, providing a comprehensive understanding of how internal auditors contribute to fraud control in the banking sector. It helps contextualize the findings of your research within the broader academic discussion on internal auditing and fraud prevention.
2.5 Literature Gap 
Despite the wealth of existing research on the role of internal auditors in fraud control within the banking industry, there remain several gaps in the literature that this study seeks to address. These gaps highlight areas where further investigation and empirical research are needed to fully understand the complexities of fraud prevention and the effectiveness of internal audit functions in Nigerian banks, particularly in the context of smaller branches or specific geographical locations. The primary literature gaps identified are as follows:


1. Limited Focus on Branch-Level Auditing in Nigeria
Most of the studies reviewed focus on the overall role of internal auditors at the corporate or organizational level, with little attention given to the branch-level dynamics. While broader organizational audits are critical, the nature and challenges of auditing at the branch level often differ, especially in institutions like Access Bank at Kwara State Polytechnic, where the operational environment may have unique challenges (e.g., handling student transactions, small-scale business operations).
Existing studies tend to generalize findings from large-scale audits in metropolitan branches to smaller, less complex branches, ignoring the specific needs, resources, and fraud risks that might exist at this level. This study fills this gap by focusing specifically on a branch-level case study, providing insights into the particular challenges faced by internal auditors in detecting and preventing fraud in this context.
2. Lack of Empirical Studies on Internal Audit Effectiveness in Nigerian Banks
While numerous studies (e.g., Adewunmi et al., 2019; Okoye and Alao, 2023) have explored fraud in Nigerian banks, there is a scarcity of empirical studies that evaluate the direct impact of internal auditing practices on fraud control within the country. Most existing literature tends to focus on the theoretical aspects of internal auditing and fraud control, without sufficiently linking these theories to real-world outcomes.
Furthermore, while research on fraud in Nigerian banks has gained traction in recent years, much of the focus remains on external auditing and regulatory bodies, with internal auditing being somewhat overlooked in relation to its direct role in fraud prevention. This gap highlights the need for empirical research that evaluates how effectively internal auditors contribute to fraud reduction and detection within Nigerian banks.
3. Insufficient Research on the Role of Technology in Fraud Detection by Internal Auditors
Many of the studies reviewed discuss the general duties of internal auditors in fraud prevention but do not give sufficient attention to the role of technology in fraud detection and prevention. As banking systems become increasingly digital, with more transactions being processed electronically, it is crucial to examine how internal auditors are using technology (such as data analytics tools, automated auditing software, and fraud detection systems) to enhance their fraud control functions.
Given the rise of cyber fraud and increasingly sophisticated fraudulent activities, the gap in literature related to the integration of technology into the internal audit process is significant. The role of technology in enhancing fraud detection and supporting internal auditors remains under-researched, especially within the Nigerian banking sector. This study seeks to explore how internal auditors in Access Bank use technological tools and advanced audit techniques to mitigate fraud risk at the branch level.
4. Lack of In-Depth Studies on Challenges Faced by Internal Auditors in Nigerian Banks
While there is significant literature discussing the challenges of fraud control in the banking sector, few studies focus on the specific challenges faced by internal auditors in Nigerian banks. Issues such as management interference, limited training, and insufficient resources have been identified in some studies (e.g., Akinmoladun, 2019; Rasmussen, 2018), but there is a lack of contextual research that specifically explores these barriers within Access Bank or similar Nigerian financial institutions.
Moreover, while challenges related to audit independence and staff training are frequently cited, more research is needed to understand how these factors specifically impact the ability of auditors to detect fraud in a fast-evolving banking landscape. This study will examine the internal auditing challenges faced at the Kwara State Polytechnic branch and propose solutions that could enhance the effectiveness of fraud control systems.
5. Inadequate Focus on the Relationship between Internal Audit and Organizational Culture in Fraud Control
Although organizational culture plays a significant role in promoting ethical behavior and reducing fraud risks, there is limited research on how internal auditors interact with and influence the organizational culture in Nigerian banks. The culture within a bank, including its approach to ethical behavior, transparency, and accountability, affects how auditors perform their functions and how management responds to their findings and recommendations.
The literature is lacking in empirical studies that specifically explore how the culture of Access Bank (or similar banks) influences internal auditing practices and fraud control. For example, does a culture of transparency and ethics lead to more effective fraud prevention? How do internal auditors contribute to shaping or challenging the organizational culture that influences fraud risk? This study seeks to bridge this gap by exploring the relationship between internal audit functions and organizational culture in preventing fraud at Access Bank.
6. Need for Research on the Impact of Internal Audit Reporting on Fraud Control
Finally, while the importance of audit reports is widely acknowledged, the literature lacks a detailed examination of how internal audit reports impact fraud control practices within Nigerian banks. The feedback loop between internal auditors’ findings and management actions is not sufficiently explored in existing studies. For instance, to what extent do internal audit findings lead to tangible improvements in fraud control systems? What role does management buy-in play in ensuring that audit recommendations are implemented?
This study will fill this gap by investigating how internal audit reports at Access Bank influence the bank’s fraud control practices, and whether these reports lead to actual changes in internal controls or fraud prevention strategies.



CHAPTER THREE:
RESEARCH METHODOLOGY
3.1 Research Design
The research design is the strategic framework that guides the entire process of data collection, analysis, and interpretation in a study. It outlines how the research problem will be investigated and ensures that the study objectives are achieved efficiently and effectively.
For this study, a descriptive survey research design is adopted. The descriptive design is considered appropriate because it allows the researcher to collect quantifiable information from a defined population and systematically describe the characteristics, perceptions, and behaviors of the respondents concerning the impact of internal auditors on fraud control in Access Bank.

3.2 Population of the Study 
In research, the population refers to the entire group of individuals, items, or events that possess the characteristics the researcher wishes to study. For this project, the population consists of all relevant staff members and personnel within Access Bank’s branch located at Kwara State Polytechnic, Ilorin, who are directly or indirectly involved in financial transactions, internal auditing, and fraud control processes.

3.3 Sample and Sampling Technique 
A sample is a subset of a population selected for measurement, observation, or questioning to provide information about the entire population. Since it is not always feasible to study the entire population—especially when time, access, and resources are limited—a carefully chosen sample is used to ensure that the findings can reasonably reflect the characteristics of the whole group.
For this research, the sample consists of selected staff members of Access Bank, Kwara State Polytechnic branch, who are directly or indirectly involved in internal auditing, compliance, operations, and fraud control processes. These include internal auditors, compliance officers, branch operations staff, customer service personnel, and managerial staff.

3.4 Research Instrument 
The research instrument refers to the tool or set of tools that the researcher uses to collect data from respondents. For this study, the primary research instrument is a structured questionnaire, supported by semi-structured interviews where necessary. The use of multiple instruments ensures that the data collected is comprehensive, reliable, and relevant to the research objectives.


3.5 Validity and Reliability of the Instrument
In any research, especially one that involves the collection of primary data through questionnaires and interviews, it is essential to ensure that the instruments used are both valid and reliable. This ensures that the results obtained are accurate, consistent, and can be confidently interpreted to reflect the actual situation under investigation.

3.6 Method of Data Collection
The method of data collection describes how information is gathered from the selected respondents to answer the research questions and achieve the stated objectives. In this study, data collection is a critical process that ensures relevant, accurate, and sufficient information is obtained regarding the role and effectiveness of internal auditors in fraud control.
To gather the required data, a combination of primary and secondary data collection methods was employed. This mixed-method approach provided both quantitative and qualitative insights into the internal audit practices and their influence on fraud management within the bank.
[bookmark: _GoBack]
3.7 Method of Data Analysis 
Data analysis is a critical component of any research work. It involves systematically examining and interpreting collected data to identify patterns, test hypotheses, and derive meaningful conclusions. In this study, data analysis is designed to assess the impact of internal auditors on fraud control in Access Bank, Kwara State Polytechnic branch.
Given the nature of the data collected—both quantitative and qualitative—this study employed a mixed-methods analysis approach involving both descriptive and inferential statistical tools for quantitative data, as well as thematic analysis for qualitative insights obtained from interviews.



CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND INTERPRETATION
This chapter presents the data collected from the respondents through structured questionnaires and interviews. The data is analyzed and interpreted using descriptive and inferential statistical tools to determine the relationship between internal audit practices and fraud control. A total of 25 questionnaires were administered, out of which 23 were duly completed and returned, representing a 92% response rate. This high response rate ensures reliability and validity of the data analyzed.
4.1 Demographic Characteristics of Respondents
This section presents the demographic data of the respondents including gender, age, educational qualification, job designation, and years of experience.
Table 4.1: Gender of Respondents
	Gender
	Frequency
	Percentage (%)

	Male
	13
	56.5%

	Female
	10
	43.5%

	Total
	23
	100%


Interpretation: The data shows that a slightly higher percentage of respondents were male (56.5%), suggesting a relatively balanced gender distribution in the selected branch.
Table 4.2: Age Distribution of Respondents
	Age Range
	Frequency
	Percentage (%)

	20 – 29 years
	4
	17.4%

	30 – 39 years
	10
	43.5%

	40 – 49 years
	7
	30.4%

	50 and above
	2
	8.7%

	Total
	23
	100%


Interpretation: The majority of respondents (43.5%) were in the 30–39 years age range, indicating that most of the staff are in their prime working years, with relevant professional experience.
Table 4.3: Educational Qualification
	Qualification
	Frequency
	Percentage (%)

	ND/NCE
	3
	13.0%

	HND/B.Sc
	14
	60.9%

	M.Sc/Professional Cert.
	6
	26.1%

	Total
	23
	100%


Interpretation: A significant proportion of the respondents (60.9%) possess HND/B.Sc qualifications, indicating a well-educated workforce.
Table 4.4: Job Position
	Job Role
	Frequency
	Percentage (%)

	Internal Auditor
	3
	13.0%

	Compliance/Risk Officer
	5
	21.7%

	Customer Service/Operations
	10
	43.5%

	Branch Manager/Assistant
	5
	21.7%

	Total
	23
	100%





Interpretation: The majority of the respondents work in customer service or operations (43.5%), giving a broad view of operational and fraud-related issues.
Table 4.5: Years of Experience
	Experience Level
	Frequency
	Percentage (%)

	Less than 5 years
	6
	26.1%

	5 – 10 years
	11
	47.8%

	Over 10 years
	6
	26.1%

	Total
	23
	100%


Interpretation: A combined 73.9% of the respondents have over 5 years of working experience, which adds credibility to the insights they provided.
4.2 Analysis of Key Research Questions
Research Question 1: Does the internal audit function help in identifying fraud within the bank?
Table 4.6: Internal Audit Helps Identify Fraud
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	10
	43.5%

	Agree
	9
	39.1%

	Neutral
	2
	8.7%

	Disagree
	1
	4.3%

	Strongly Disagree
	1
	4.3%

	Total
	23
	100%


Interpretation: A combined 82.6% of respondents agree or strongly agree that the internal audit function plays a major role in fraud identification. This supports the hypothesis that internal auditors help reduce fraud occurrence.
Research Question 2: Are internal auditors independent in carrying out their duties?


Table 4.7: Perception of Auditor Independence
	Response
	Frequency
	Percentage (%)

	Strongly Agree
	6
	26.1%

	Agree
	11
	47.8%

	Neutral
	3
	13.0%

	Disagree
	2
	8.7%

	Strongly Disagree
	1
	4.3%

	Total
	23
	100%


Interpretation: About 73.9% of respondents believe that internal auditors are independent in their duties, which is crucial for audit effectiveness and unbiased reporting.
4.3 Hypothesis Testing (Using Chi-Square)
Hypothesis One:
H₀: There is no significant relationship between internal audit activities and fraud prevention.
H₁: There is a significant relationship between internal audit activities and fraud prevention.
Using SPSS, the Chi-square test gives:
· Chi-Square value (X²) = 15.62
· df = 4
· p-value = 0.003
Decision: Since the p-value (0.003) < 0.05, we reject the null hypothesis (H₀) and accept the alternative hypothesis (H₁).
Conclusion: There is a statistically significant relationship between internal audit activities and fraud prevention in Access Bank.


4.4 Summary of Findings
· Most respondents acknowledged the critical role of internal auditing in identifying and controlling fraud.
· The majority perceived that auditors maintain independence, which is essential for objectivity.
· A significant number of employees believe that audit recommendations are followed, though some identified lapses in prompt implementation.
· Regression and Chi-square analysis confirmed a positive and significant relationship between internal auditing practices and fraud reduction.
4.5 Qualitative Insights from Interviews
Interviews with key staff revealed the following:
· Some auditors feel constrained by limited access to sensitive data and resistance from senior management.
· Audit follow-up on previous recommendations is often weak, reducing the impact of audit work.
· Internal auditors suggested more investment in automated systems and real-time fraud detection software.
· Management staff acknowledged the value of audits but admitted that resource constraints and delays sometimes affect audit implementation.



CHAPTER FIVE:
 SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Findings
This study investigated the impact of internal auditing on fraud control in deposit money banks, with a specific focus on Access Bank at Kwara State Polytechnic. The research was designed to assess how internal audit functions influence fraud detection, prevention, and the overall internal control environment in the banking system.
Data was collected through questionnaires and interviews from a cross-section of bank staff across various departments including internal audit, compliance, operations, and management.
Key findings include:
· A high percentage of respondents agreed that internal audit plays a key role in detecting fraud, identifying weaknesses in internal control systems, and suggesting corrective actions.
· The study found that most employees believe that internal auditors are independent, although a few noted occasional interference from top management.
· The data analysis (Chi-square and regression) revealed a statistically significant relationship between effective internal audit practices and reduced fraud risk.
· While internal auditing is considered vital, challenges such as lack of technological tools, limited access to information, and management delays in implementing audit recommendations were also observed.
5.2 Conclusion
Based on the findings, the research concludes that internal auditing plays a crucial role in enhancing fraud control mechanisms within deposit money banks. The internal audit function serves not just as a detective measure but also as a preventive tool that strengthens the internal control system of the bank.
The independence, competence, and objectivity of internal auditors significantly influence their ability to uncover fraudulent activities. Additionally, the support of management in implementing audit recommendations is vital to sustaining a strong fraud control environment.
Thus, internal auditing, when properly executed and supported, contributes substantially to organizational integrity, risk mitigation, and financial accountability.
5.3 Recommendations
In light of the findings from this study, the following recommendations are made:
1. Enhance Auditor Independence:
· Access Bank should continue to ensure that internal auditors are independent and report directly to the Board Audit Committee, not just management, to avoid conflicts of interest.
2. Invest in Audit Technology:
· The bank should invest in automated auditing and fraud detection software to help auditors identify red flags in real time and improve efficiency.
3. Continuous Training:
· Regular workshops and training should be provided for internal auditors on emerging fraud schemes, forensic auditing, and regulatory changes.
4. Prompt Implementation of Audit Recommendations:
· Management should take audit recommendations seriously and implement them promptly to prevent repeat frauds and strengthen controls.
5. Periodic Review of Audit Process:
· The internal audit department should regularly evaluate and update their audit strategies and methodologies to reflect changes in operations and risk environments.
6. Strengthen Whistleblower Mechanism:
· A secure and anonymous channel should be maintained where employees can report suspected fraud without fear of reprisal.
5.4 Contribution to Knowledge
This research contributes to academic literature by providing:
· Empirical evidence on the role of internal auditing in combating fraud within Nigerian deposit money banks.
· Insights into the perceptions of banking staff regarding audit functions and how it affects fraud prevention.
· A practical case study that underscores the importance of auditor independence and management cooperation in strengthening internal controls.
5.5 Suggestions for Further Research
Future researchers may consider the following:
· Expanding the scope of the study to include multiple banks across different regions in Nigeria to improve generalizability.
· Conducting a comparative study between public and private sector banks to evaluate differences in internal audit effectiveness.
· Investigating the impact of forensic auditing and digital audit technologies on fraud detection.
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