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CHAPTER ONE
INTRODUCTION
1.1 Background to the Study
The banking industry plays a crucial role in the economic development of any nation by facilitating financial transactions, providing credit facilities, and ensuring financial stability. Over the years, the banking sector in Nigeria has evolved significantly, with technological advancements playing a vital role in its operations. One of the most remarkable innovations in the banking industry is the adoption of computerized accounting systems (CAS). These systems have revolutionized financial reporting, transaction processing, and overall banking operations, making them more efficient, accurate, and reliable.
Computerized accounting systems refer to the use of accounting software and digital platforms to record, store, process, and generate financial information. These systems replace traditional manual accounting processes, reducing errors, improving speed, and enhancing decision-making. In Nigeria, the introduction of computerized accounting systems has been driven by various factors, including the need for improved financial management, regulatory compliance, and the demand for faster banking services.
Hartzell (2020) defines computer as an electronic machine for processing information automatically and very quickly. The important of computers is the ability to handle vast amount of information and to do other processes with accuracy and speed which cannot be manually undertaken have been recognized and appreciated by financial institutions, hence the trend in the computerized of banking operations.
Tanembaum (2020) sees computer as a machine that can solve problems for people by carrying out instructions given to it.
The transition from manual to computerized accounting systems has significantly improved banking operations, enabling banks to provide seamless services to customers. With the advent of digital banking, online transactions, automated teller machines (ATMs), and mobile banking applications, financial institutions have been able to enhance service delivery and customer satisfaction. However, despite these advantages, the adoption of computerized accounting systems also presents challenges such as cyber threats, software failures, and high implementation costs.
In Nigeria, the banking sector has witnessed rapid changes due to the integration of technology into financial management. The Central Bank of Nigeria (CBN) and other regulatory bodies have emphasized the need for banks to adopt modern accounting systems to enhance transparency, efficiency, and compliance with financial regulations. This has led to widespread adoption of computerized accounting systems by both commercial and microfinance banks across the country.
While computerized accounting systems offer numerous benefits, there is a need to assess their overall impact on the performance of banks in Nigeria. Several studies have examined the relationship between technology adoption and financial performance, but limited research has focused on the specific effect of computerized accounting systems on key banking performance indicators such as profitability, operational efficiency, customer service, and financial reporting accuracy.
This study seeks to fill this gap by examining how computerized accounting systems influence the performance of banks in Nigeria. It aims to provide empirical evidence on the benefits and challenges associated with the use of these systems and offer recommendations on how banks can maximize the advantages while mitigating potential risks.
The findings of this research will be useful for banking institutions, financial policymakers, accountants, and other stakeholders in the financial sector. By analyzing the impact of computerized accounting systems on the Nigerian banking industry, this study will contribute to the ongoing discourse on the role of technology in financial management and banking operations.



1.2 Statement of the Problem
The banking industry in Nigeria has undergone significant technological transformation in recent years, with computerized accounting systems playing a central role in this evolution. The adoption of these systems has been driven by the need for efficient financial transactions, accurate financial reporting, and compliance with regulatory requirements. However, despite the widespread use of computerized accounting systems, there are still concerns about their actual impact on the performance of banks in Nigeria.
One major problem facing banks is the high cost of implementing and maintaining computerized accounting systems. The acquisition of sophisticated accounting software, staff training, and system maintenance require substantial financial investment, which may pose a challenge, particularly for smaller banks. Additionally, there have been cases of system failures, cyber threats, and data breaches that compromise the security of financial information. These issues raise questions about the reliability and effectiveness of computerized accounting systems in ensuring financial security and operational efficiency.
Another challenge is the resistance to technological change among employees. Many banking professionals who were accustomed to manual accounting methods find it difficult to adapt to computerized systems. This often leads to inefficiencies, errors, and a slower adoption process, affecting overall banking performance.
Furthermore, while computerized accounting systems are designed to enhance financial reporting accuracy, there have been instances of system-generated errors, fraud, and manipulation of financial data. The extent to which these challenges affect banking performance in Nigeria remains a critical issue that needs to be explored.
Given these concerns, this study seeks to examine the effect of computerized accounting systems on the performance of banks in Nigeria. It aims to determine whether these systems contribute to improved efficiency, accuracy, profitability, and customer satisfaction or if they introduce new risks and challenges that hinder banking operations.

1.3 Research Questions
This study aims to address the following research questions:
1. What is the impact of computerized accounting systems on the operational efficiency of banks in Nigeria?
2. How do computerized accounting systems influence the profitability of banks in Nigeria?
3. What are the challenges associated with the adoption of computerized accounting systems in Nigerian banks?
1.4 Research Objectives
The main objective of this study is to examine the effect of computerized accounting systems on the performance of the banking industry in Nigeria. The specific objectives are to:
1. Assess the impact of computerized accounting systems on the operational efficiency of banks in Nigeria.
2. Evaluate the influence of computerized accounting systems on the profitability of banks in Nigeria.
3. Identify the challenges associated with the adoption of computerized accounting systems in Nigerian banks.
1.5 Research Hypotheses
The following hypotheses will be tested in this study:
H₀₁: Computerized accounting systems have no significant impact on the operational efficiency of banks in Nigeria.
H₀₂: Computerized accounting systems do not significantly affect the profitability of banks in Nigeria.
H₀₃: There are no significant challenges associated with the adoption of computerized accounting systems in Nigerian banks.

1.6 Significance of the Study
This study is significant for several reasons. First, it will provide valuable insights into the role of computerized accounting systems in enhancing the performance of banks in Nigeria. The findings will help banking institutions make informed decisions on the adoption and implementation of accounting technologies.
Second, the study will contribute to the existing body of knowledge in accounting and finance by providing empirical evidence on the impact of computerized accounting systems on banking performance. Researchers and academics can use this study as a reference for future studies in related fields.
Third, policymakers and regulatory bodies such as the Central Bank of Nigeria (CBN) can benefit from this study by using its findings to formulate policies that promote the effective use of technology in banking operations.
Lastly, this study will be beneficial to bank customers as it will highlight the importance of technology in improving service delivery, security, and financial transparency.
1.7 Scope of the Study
This study focuses on the effect of computerized accounting systems on the performance of banks in Nigeria. It covers selected commercial banks operating in the country, analyzing their adoption of computerized accounting systems, challenges faced, and the impact on operational efficiency, profitability, and financial reporting accuracy. The study covers a period of five years from 2019-2024.








1.8 Limitations of the Study
· Sample Size and Representativeness: The chosen sample size may be limited due to resource constraints or challenges in obtaining participation from a diverse range of banks. To address this limitation, researcher will strive to increase the sample size, ensuring a more diverse representation of banks across different tiers and regions in Nigeria. 
· Data Availability and Quality: Data collected from all the sources may have gaps or inconsistencies, impacting the reliability and quality of the analysis. To mitigate this limitation, researcher will employ multiple data sources and verification methods. Cross-referencing information from different databases, conducting thorough data validation checks, and ensuring transparency in data collection processes can enhance the reliability of the dataset. 
· Cross-Sectional Nature of the Study: Relying on cross-sectional data may limit the study's ability to capture the dynamic nature of corporate governance practices and financial performance trends over time. To address this limitation, researcher will consider incorporating longitudinal data or adopting a mixed-methods approach. Longitudinal studies, where possible, allow for the analysis of trends and changes over an extended period. 
· Subjectivity in Governance Assessment: Assessing corporate governance practices may be subjective, with different stakeholders having varying opinions on effectiveness. To mitigate subjectivity, researcher will employ standardized assessment frameworks and include a diverse range of perspectives. Utilizing established corporate governance indices, incorporating expert opinions, and triangulating results from multiple sources can enhance the objectivity of the assessment. 
· Resource Constraints: Resource limitations, such as time, budget, or access to certain resources, may impact the depth and breadth of the research. Researchers should transparently communicate resource constraints and manage expectations regarding the scope of the study. 
1.9 Definition of Terms
· Computerized Accounting System: A digital system that automates financial transactions, reporting, and record-keeping in banks
· Operational Efficiency: The ability of banks to deliver services effectively using minimal resources.
· Profitability: The financial performance of banks, measured by revenue generation and cost control.
· Financial Reporting Accuracy: The correctness and reliability of financial statements generated by computerized accounting systems.
· Cybersecurity Threats: Risks associated with unauthorized access to banking systems and financial data.
· Audit Trial:- a technique that made it possible to retrace processing of data in all other to charge, add or delete records in a file.
· Blocking:- the storage of more than one term in a record.
· Complier:- a programming system applied by a manufacturer to convert a programme written in an automatic language into machine language.
· Expert System:- A computer system which embodies some of the experienced and specialized knowledge of an expert. it enables a non-expert to achieve comparable performance to an extent in the field.
· Application Packages:- These are computer programmes written for the purpose of carrying out specific task for individuals or organizations with similar or related needs.



CHAPTER TWO
LITERATURE REVIEW
2.1	Conceptual Review
2.1.1	Computerised Accounting System (CAS) 
A Computerised Accounting System (CAS) is a formal synergy between the computer, accounting and system. An accounting system is “a formal system for identifying, measuring, accumulating, analyzing, preparing, interpreting and communicating financial information of a particular entity to a particular group” (Ama, 2004). They emerged from advancements in information systems. Typical examples of information systems include management information system (MIS), transaction processing system (TPS), office automation system (OAS), decision support system (DSS), executive information system (EIS), expert system (ES) and accounting information system (AIS) (Al-Mamary, Shamsuddin, Hamid, & Aziati, 2014). The CAS assists in collecting and recording data and information regarding events that have an economic impact on organizations and facilitates its communication to internal and external stakeholders (Ganyam & Ivungu, 2019; Olusola, Olugbenga, Zacchaeus, & Oluwagbemiga, 2013). The fusion of ICT with accounting functions led to the creation of CAS. A CAS is an accounting information system that processes financial transactions and events as per Generally Accepted Accounting Principles (GAAP) to produce reports with the assistance of computers or automated devices (Kingi, 2013).
CAS is the application of computer-based software to input, process, store, and output accounting information (Sugut, 2014). Amviko (2011) opined that CAS involves the computerization of accounting information systems established to facilitate managerial decision-making. Marivic (2009) describes a CAS as a method or scheme for recording, organising, summarising, analysing, interpreting and communicating financial transactions of an entity to stakeholders via the use of computers and computer-based systems. This system uses specialized machines called calculators and computers in gathering information. Technically it is often referred to as Electronic Data Processing (EDP) System (Ama, 2004). They allow financial statements to be created from information stored in the database (Amahalu, Abiahu, & Obi, 2017).
Computer-based transaction system helps disseminate routine and critical business information speedily and efficiently (Lim, 2013). The use of IT applications changed various stakeholders’ expectations to the need for access to more frequent and detailed accounting information and data, rather than periodical aggregated financial reports. Presently, CAS are responsible for analysing and monitoring the financial condition of companies, preparation of documents necessary for tax purposes, and providing information to support many other organizational functions such as production, marketing, human resource management, and strategic planning. The functions of CAS include (Taiwo & Agwu, 2016): effective collection and storage of data; classification of financial information; summarizing and interpretation of financial information to external users.
Accounting software is an integral part of the computerised accounting system. Accounting software is a class of computer programs that perform accounting operations (Ware, 2015). It is application software that records and processes accounting transactions within functional modules such as accounts payable, accounts receivable, payroll, and trial balance (Ware, 2015). They vary from small accounting software systems, such as Myob and QuickBooks, to large accounting software systems usually integrated with enterprise-wide software, such as Enterprise Resource Planning (ERP) systems, and Systems Applications and Products (SAP). The three basic types of commercial accounting information system software. These are turnkey systems, backbone systems, and vendor-supported systems. Turnkey systems are finished and tested systems. They are ready for implementation in the business process. Examples are Enterprise Resource Planning (ERP) systems, Oracle and SAP. Backbone Systems consist of basic system structures on which to build. In this approach, the primary logic is preprogrammed and the vendor will be the one to design the user interface that suits the client's needs. Vendor-supported systems are customized systems, in which, the software vendor designs, implements and maintains the system for its client.
2.1.2	Organisational Performance 
Organisational performance is a measure of the change in the state of an organization or the outcomes that result from management decisions and the execution of those decisions by members of the organisation (Carton & Hofer, 2006). According to Carton (2004), organisational performance is based on the premise of using human, physical, and capital resources to achieve a shared purpose. The organisational performance comprises the actual output or results of an organisation as measured against its intended outputs (or goals and objectives). According to Richard, Devinney, Yip, and Johnson (2009) organisational performance encompasses three specific areas of firm outcomes: financial performance (profits, return on assets, return on investment, etc.), product market performance (sales, market share, etc.); and shareholder return (total shareholder return, economic value added). They further observed that firm performance can also be measured based on subjective indicators such as customer satisfaction, employee satisfaction, and social and environmental performance (Richard, Devinney, Yip, & Johnson, 2009). The study focuses on three aspects of organisational performance: accountability, productivity, and cost control in oil and gas firms
2.1.3	Computerised Accounting System (CAS) and Organisational Performance 
Studies have illustrated that the CAS has several benefits for numerous organisational functions. For instance, Okoye and Oghoghomeh (2011) demonstrated their usefulness in external audit functions. According to Sugut (2014), it eases auditing and has better access to required information such as cheque numbers, payments, and other transactions which helps reduce the time needed to provide this type of information and documentation during auditing. Computerization saves time on transactions leading to higher financial reporting quality. CAS facilitates an efficient information flow which enhances managerial decision-making. Therefore, it speeds up routine business transactions, timeliness, quick analysis, accuracy and reporting (Sugut, 2014). Agbim (2013) found that CAS enables the management to monitor the financial performance of all segments of a business because of the availability of a broad range of detailed reports at a short interval. Amviko (2011) found that CAS is positively associated with improved business performance. In Nigeria, Agbim (2013) from a survey dataset find that CAS improved business turnover and profitability. This was supported by Onaolapo and Odetayo (2012) in Nigeria who showed that CAS has a significant positive effect on organisational effectiveness.

2.2	Theoretical Framework 
The study is anchored on the diffusion of innovation theory and the technology acceptance model. 
2.2.1	Diffusion of Innovation (DOI) Theory 
This theory was developed by E. M. Rogers, a communication theorist at the University of New Mexico, in 1962. According to Rogers (2003) innovation refers to the introduction of any “idea, practice or object that is perceived to be new”. Innovation has two parts, the first is “the generation of an idea or invention” and the second is “the conversion of that new idea or invention into a business or other useful application” (Rogers, 2003). The theory identifies five characteristics of innovations which affect their diffusion: relative advantage (the extent to which technology offers improvements over currently available tools), compatibility (its consistency with social practices and norms among its users), complexity (its ease of use or learning), trialability (the opportunity to try an innovation before committing to use it), and observability (the extent to which the technology’s outputs and its gains are clear to see). These five factors influence the adoption of innovation to a different extent among five different adopter categories. The criterion for the categorization is innovativeness. This is defined as the degree to which an individual is relatively early in adopting a new idea than other members of a social system (Rogers & Shoemaker, 1971). The five categories are the innovators, often the first to try a new idea. The early adopters, often occupy leadership roles and embrace change as a part of life. Early majority, often jump the wagon after observing whether such innovation is worthwhile. The fourth is the late majority, they are sceptical of change. They often follow the majority of success stories. The final group is the laggards, i.e., they are the most conservative of all. They are often hesitant and even resistant to change. 
2.2.2	Technology Acceptance Model (TAM) 
The TAM was originally proposed by Davis in 1986. This model forecasts a user’s acceptance and usage of ICT in an organisational setting (Akanbi & Adewoye, 2018). TAM deals with perceptions as opposed to real usage, the model suggests that users, the key factors that influence their decision on how, where and when they will use it (Davis, 1989). The model suggests that when users are presented with a new technology, two specific factors influence their decision about how and when they will use it (Alfred, 2014). The two factors are; perceived usefulness (PU), and perceived ease-of-use (PEOU) (Davis, 1989). According to Davis (1989), Perceived Usefulness (PU) is the degree to which a person believes that using a particular system will lead to improved performance; and, Perceived Ease-of-Use (PEoU) is the degree to which a person believes that using a particular system would result to improved productivity.

2.3	Empirical Review 
Masanja (2019) investigated ‘The impact of computerized accounting system on the financial performance for selected private companies in Arusha, Tanzania’. The study adopted the descriptive and exploratory research design. The sample comprised of 61employees in the accounting and financial department from 10 randomly selected private companies located in the Arusha region. The study is based on primary data; obtained from questionnaires. The data were analysed using descriptive and Pearson correlation coefficients. The results showed that cost and management support were significant factors affecting the adoption of CAS. The correlation results showed a significant positive relationship between these two factors (cost and management support) and financial performance.
Kyeremeh, Prempeh, and Afful Forson (2019) conducted a study titled ‘Effect of information communication and technology (ICT) on the performance of financial institutions (A case study of Barclays Bank, Sunyani Branch)’. The study adopted both exploratory and descriptive research designs. The study relied on primary data which was collected using structured questionnaires. The sample comprised 50 respondents (i.e., 8 staff members and 48 customers) of Barclays Bank drawn using purposive and systematic sampling techniques. The data were analysed using descriptive statistics. The results revealed that ICT has a positive effect on performance from improved customer service delivery. 
Akanbi and Adewoye (2018) investigated the ‘Effects of accounting information system adoption on the financial performance of the commercial banks in Nigeria’. The study adopts the survey research design. The sample comprised 80 respondents randomly selected from commercial banks in the Lekki Peninsula Area of Lagos State, Nigeria. The study relied on primary data from questionnaires; and secondary data from financial reports from 2007 to 2017. The results were analysed using the linear regression technique. The results showed that Accounting Information System (AIS) adoption has a significant positive impact on gross profit margin, net operating profit, return on capital employed and return on total assets with α
Ironkwe and Nwaiwu (2018) examined the effect of the ‘Accounting information system on financial and non-financial measures of companies in Nigeria’. The sample comprised 16 companies. The study relied on both primary and secondary data. The primary data were obtained from questionnaires; while, the secondary data was obtained from annual reports from 2011 to 2014. The data were analysed using multiple linear regression techniques. The results showed that the CAS had a positive significant effect on the financial and non-financial indicators of companies.
Borhan and Nafees (2018) conducted a study titled ‘Effect of accounting information system on financial performance: A study of selected real estate companies in Jordan’. The study employed a survey research design. The study relied on primary data collected via questionnaires administered to 175 employees from 5 companies in Jordan. The data were analysed using the linear regression technique. The results revealed that there is a significant impact of CAS on financial performance. 
Kashif (2018) evaluated the ‘Impact of accounting information system on the financial performance of selected FMCG companies’. The study adopts the survey research design. The sample comprised 400 respondents from the selected companies in India. The study relied on primary data obtained from questionnaires. The data were analysed using a simple linear regression technique. The results showed that there is a significant impact of CAS on financial performance. 
Rehab (2018) undertook a study titled ‘The impact of accounting information systems on organisational performance: The context of Saudi’s SMEs’. The sample comprised 137 small and medium enterprises (SMEs) in Saudi Arabia. The study relied on primary data collected via questionnaires. The data were analysed using smart partial least squares and validated the hypotheses. The results showed that AIS has a significant impact on organisational performance; and, specifically on cost reduction, improving quality and effective decision making. Borhan and Bader (2018) investigated ‘The Impact of accounting information system on the profitability of Jordanian Banks’. The study adopts the survey research design. The study relied on primary data collected through self-administered questionnaires from 206 employees in Jordanian banks. The data were analysed using the linear regression technique. The results showed that there is a significant impact of CAS on the profitability of banks. 
Peter, Kamau, and Ombui (2018) examined the ‘Effects of computerized accounting system on the performance of small medium enterprises: A case of the business community in Bomet County’. The study adopted the descriptive survey research design. The sample comprised 254 respondents in Bomet County using a stratified random sampling technique. The study relied on primary data; obtained from questionnaires administered to the respondents. The data were analysed using descriptive statistics and regression analysis. The results revealed that CAS (i.e., QuickBooks, sage, pastel and tally accounting systems) significantly improved SMEs' performance. 
Khan (2017) investigated the ‘Impact of accounting information system on the organizational performance: A case study of Procter and Gamble. The study adopted the descriptive survey research design. The sample comprised 174 employees of P&G Limited. The study relied on primary data obtained from self-administered questionnaires. The data were analysed using linear regression analysis. The results revealed a significant impact of CAS on organisational performance (i.e., marketing, job, and financial performance).



CHAPTER THREE
METHODOLOGY
3.1	Preamble
	This chapter deals with methodology where the overall approach used in carrying out this research will be explained.
3.2	Design Study
	This study employs descriptive research using panel data as it allows for the collection of past and multi-dimension data which provide basis for the full establishment of the relationship between computerized accounting system and the performance of banking industry in Nigeria.
3.3 Population of the Study
The study population comprises all employees of First Bank of Nigeria PLC, Ilorin Branch, totaling 55 individuals. This population includes staff across various departments, such as operations, customer service, marketing, and management, representing a diverse range of roles and responsibilities within the organization. The choice of this population is driven by the study's focus on understanding employee perspectives, behaviors, or performance within the context of First Bank’s operational environment in Ilorin. The total population of 55 employees was selected to ensure comprehensive representation and to facilitate manageable data collection and analysis for the research objectives.
3.4 Sample Size and Sampling Techniques
Sampling involves selecting a representative subset of a population to determine its characteristics. This approach is used due to the impracticality of studying the entire population. The design ensures equal participation opportunities for respondents. The sample size was calculated using Taro Yamane formula:



N	=	   N
		1+N(e)2

Where N = Population size = 55
e= error = 0.05
Sample size = 48
The sampling technique employed was simple random sampling, ensuring equal participation chances and enhancing the research’s accuracy. The sample size for this study is 48 employees.
3.5	Source of Data
	Primary source of data was used for this research. The data were collected from the structured questionnaire administered to the staff of the listed Deposit Money Banks selected from the Nigerian Stock Exchange. 
3.6	Instruments for data collection
	The research instrument used for this research study is questionnaire. The natures of the questions were options which are given to respondent to choose from. The questionnaire is dividing into two parts. The part A consists of the respondent while part b contain the questions relating to the effect of computerized accounting system on the performance of banking industry in Nigeria.
3.7	Techniques for Data Analysis
	The study utilised the Ordinary Least Squares Regression Analysis as the method of data analysis, having presented the descriptive statistics and the Pearson Correlation analysis.


CHAPTER FOUR
ANALYSIS AND DISCUSSION
4.1 Introduction
This chapter has to do with analysis of the data collected from findings and the interpretation of results on the effect of computerized accounting systems on the performance of the Nigeria banking industry, with a specific reference to First Bank Nigeria Plc. For the personal data, frequency controls and percentages were employed using multiple regression analysis to test the hypotheses at a 0.05 level of significance.
4.2 Demographic Characteristics of Respondents
Table 1: Gender
	Option
	Frequency
	Percentage

	Male
Female
	30
18
	62.5
37.5

	Total
	48
	100


Sources: Field Survey, 2025.
Table 1 above shows that 30 respondents representing 62.5% are males, while 18 respondents representing 37.5% are females. This shows that the total number of males in the organization is greater than females.
Table 2: Marital Status
	Option
	Frequency
	Percentage

	Single
Married
Divorced
	18
20
10
	37.5
41.7
20.8

	Total
	48
	100


Sources: Field Survey, 2025.
Table 2 above shows that 18 respondents representing 37.5% are single, 20 respondents representing 41.7% are married, and 10 respondents representing 20.8% are divorced. This shows that most people in the organization are married.
Table 3: Education Qualification
	Option
	Frequency
	Percentage

	O’ level
ND/NCE
HND/BSC
	8
19
21
	16.6
39.6
43.8

	Total
	48
	100


Sources: Field Survey, 2025.
Table 3 above shows that 8 respondents representing 16.6% are O level, 19 respondents representing 39.6% are ND/NCE, while 21 respondents representing 43.8% are HND/BSC. This shows that the total number of HND/BSC in the organization is greater than O’ level and ND/NCE, which will give a great outcome from the respondents.
Table 4: Age Range
	Option
	Frequency
	Percentage

	18 – 25
26 – 32
33 years and above
	12
14
22
	25
29.2
45.8

	Total
	48
	100


Sources: Field Survey, 2025.
Table 4 above shows that 12 respondents representing 25% are between 18 – 25 years, 14 respondents representing 29.2% are between 26 – 32 years, while 22 respondents representing 45.8% are 33 years and above. This result shows that respondents aged 33 years and above are greater in number in the organization than those aged 18 – 25 and 26 – 32.
Table 5: Years of Service of Respondents
	Option
	Frequency
	Percentage

	1 – 5 years
5 -10 years
10 years and above
	8
23
17
	16.7
47.9
35.4

	Total
	48
	100


Sources: Field Survey, 2025.
The above Table 5 shows that 8 respondents representing 16.7% have working experience of 1 – 5 years in the organization, 23 respondents representing 47.9% have 5 – 10 years, while 17 respondents representing 35.4% have 10 years and above. This shows that the total number of respondents with 5 – 10 years of service in the organization is greater than those with 1 – 5 years and 10 years and above.
4.3 STATISTICAL RESULT
Table 6: Does a computerized accounting system have an effect on the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	36
12
	75
25

	Total
	48
	100


Sources: Field Survey, 2025.
Table 6 above shows that 36 respondents representing 75% of the people that answered the question agree that a computerized accounting system has an effect on the performance of the Nigeria banking industry.


Table 7: Does system efficiency affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	33
15
	68.8
31.2

	Total
	48
	100


Sources: Field Survey, 2025.
The Table 7 above shows that 68.8% agreed with the statement that system efficiency affects the performance of the Nigeria banking industry, while 31.2% disagreed.
Table 8: Does data accuracy affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	31
17
	64.6
35.4

	Total
	48
	100


Sources: Field Survey, 2025.
The Table 8 above shows that 64.6% of respondents agreed with the statement that data accuracy affects the performance of the Nigeria banking industry, while 35.4% disagreed.
Table 9: Does transaction speed affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	42
6
	87.5
12.5

	Total
	48
	100


Sources: Field Survey, 2025.
The Table 9 above shows that 87.5% of respondents agreed with the statement that transaction speed affects the performance of the Nigeria banking industry, while 12.5% disagreed.
Table 10: Does software compatibility affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	21
27
	43.75
56.25

	Total
	48
	100


Sources: Field Survey, 2025.
Table 10 above shows that 56.25% of respondents disagreed with the statement that software compatibility affects the performance of the Nigeria banking industry, while 43.75% agreed with the statement.
Table 11: Does firm size affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	36
12
	75
25

	Total
	48
	100


Sources: Field Survey, 2025.
Table 11 above shows that 75% of respondents agreed with the statement that firm size affects the performance of the Nigeria banking industry, while only 25% disagreed.




Table 12: Do system errors and downtimes affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	30
18
	62.5
37.5

	Total
	48
	100


Sources: Field Survey, 2025.
From Table 12 above, it can be understood that 62.5% of respondents agreed with the statement that system errors and downtimes affect the performance of the Nigeria banking industry, while 37.5% disagreed.
Table 13: Does user training and competency affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	29
19
	60.4
39.6

	Total
	48
	100


Sources: Field Survey, 2025.
Table 13 shows that 29 respondents representing 60.4% of the people that answered the question agreed with the statement, while 19 respondents representing 39.6% disagreed.
Table 14: Does system security affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	13
35
	27.1
72.9

	Total
	48
	100


Sources: Field Survey, 2025.
Table 14 shows that 72.9% of respondents disagreed with the statement that system security affects the performance of the Nigeria banking industry, while only 27.1% agreed with the statement.
Table 15: Does lack of system integration affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	37
11
	77.1
22.9

	Total
	48
	100


Sources: Field Survey, 2025.
Table 15 above shows that 37 respondents representing 77.1% agreed with the statement that lack of system integration affects the performance of the Nigeria banking industry, while only 11 respondents representing 22.9% disagreed.
Table 16: Does poor system quality affect the performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	48
-
	100
-

	Total
	48
	100


Source: Field Survey, 2025.
From Table 16 above, it can be observed that all respondents (100%) agreed that poor system quality affects the performance of the Nigeria banking industry.



Table 17: Does automated reporting affect better performance of the Nigeria banking industry?
	Option
	Frequency
	Percentage

	Yes
No
	-
48
	-
100

	Total
	48
	100


Source: Field Survey, 2025.
From Table 17 above, it can be observed that all respondents (100%) disagreed that automated reporting affects better performance of the Nigeria banking industry.

4.3	Testing of Hypotheses
H₀₁: Computerized accounting systems have no significant impact on the operational efficiency of banks in Nigeria.
	Model
	R
	R2
	Adjusted R square
	Sig value
	Decision

	
	.256
	.065
	-0.51
	.472
	Accept hypothesis

	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	66.753
	1
	66.753
	183.431
	.000b

	
	Residual
	78.605
	216
	.364
	
	

	
	Total
	145.358
	217
	
	
	

	a. Dependent Variable: FR

	b. Predictors: (Constant), EA



	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t

	
	B
	Std. Error
	Beta
	

	1
	(Constant)
	.691
	.112
	
	6.150

	
	EA
	.686
	.051
	.678
	13.544

	a. Dependent Variable: FR


	In the tables above, it could be seen that the R value for hypothesis 1 is 0.256; indicating a low positive relationship between EA and FP, the R square value of 0.065 stands for the coefficient of determination which indicates that CP can be determined by IS only to a negligible tune of 6.5%, which further shows a negative prediction of 0.51% (0.051) when the adjusted R square is considered. The significant value of .472 is greater than the 0.05 level of significance which indicates that computerized accounting system have significance in examining the financial performance of Nigerian banking industry.
Hypothesis Two
H₀₂: Computerized accounting systems do not significantly affect the profitability of banks in Nigeria.
	Model Summary

		Mode
	R
	R2
	Adjusted R square
	Sig value
	Decision

	
	.931
	.866
	.850
	.000
	Reject hypothesis


a. Predictors: (Constant), Modern techniques (MT)

	


ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	10.861
	1
	10.861
	17.106
	.000b

	
	Residual
	137.139
	216
	.635
	
	

	
	Total
	148.000
	217
	
	
	

	a. Dependent Variable:  MT

	b. Predictors: (Constant), Errors and misappropriation (E&M)



	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	T

	
	B
	Std. Error
	Beta
	

	1
	(Constant)
	1.424
	.149
	
	9.544

	
	MT
	.286
	.069
	.271
	4.136

	a. Dependent Variable: E&M


The Tables above shows an R value of 0.931; indicating a very high positive relationship between MT and E&M. The R square value of 0.866 which stands for the co-efficient of determination indicates that E&M can be determined by MT to the tune of 86.6%. The adjusted R value of 0.85 shows that 85% of the variation in E&M can be explained by MT, leaving the rest to other factors not considered in the model. The significant value of 0.000 is far lower than the 0.05 level of significance; which indicates that Deployment of modern techniques (MT) by the computerized accounting system reduces errors and misappropriation (E&M)
Hypothesis Three
H₀₃: There are no significant challenges associated with the adoption of computerized accounting systems in Nigerian banks.
	Mode 
	R
	R2
	Adjusted R square
	Sig value
	Decision

	
	.877
	.769
	.740
	.001
	Reject hypothesis

	

	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	18.769
	1
	18.769
	37.060
	.000b

	
	Residual
	109.396
	216
	.506
	
	

	
	Total
	128.165
	217
	
	
	

	a. Dependent Variable: Financial Performance (FP)

	b. Predictors: (Constant), Audit Examination (AE)


	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t

	
	B
	Std. Error
	Beta
	

	1
	(Constant)
	1.578
	.097
	
	16.248

	
	AE
	.264
	.043
	.383
	6.088

	a. Dependent Variable: FP


	The Tables above showed an R value of 0.877 for hypotheses, indicating a strong positive relationship between FP and AE. The R square value of 0.769 stands for the coefficient of determination; which indicates that FP can be predicted by AE to the tune of 76.9%. the adjusted R square attempts to correct the R square. Thus, only 74% of the variation in the dependent  variable FP can be explained by AE. Leaving the rest to often variable not explained by the model. The significant value of 0.001 which is less than the 0.05 level of significance indicating a very significant relationship

4.4	Discussion Of Findings
The hypothesis one above that stated that computerized accounting system does not have significance in examining the financial performance of Nigerian banking industry was tested and the results showed that there is significant relationship between computerized accounting system and Financial report of Nigerian banking industry. This can be corroborated by the research conducted by Ajala (2020) which concluded that computerized accounting system has significance in examining the financial performance
	The hypothesis two stated that deployment of modern techniques by the computerized accounting system does not reduce errors and misappropriation was also tested and the results showed that deployment of modern techniques by the computerized accounting system reduces errors and misappropriation. This result can be confirmed by a study of Smith (2013), Shitral (2019) and Harmstrong (2015) which showed that deployment of modern techniques by the computerized accounting system reduces errors and misappropriation.
Hypothesis three stated that there is no relationship between the financial performance of the Nigerian banking industry and computerized accounting system. In the results of the hypothesis, we can conclude that there is significant and positive relationship between the financial performance of the Nigerian banking industry and computerized accounting system. This is in line with a study conducted by Suleiman (2019), Lukman (2017) and Ajayi (2018), in their study, they concluded that there is no relationship between the financial performance of the Nigerian banking industry and computerized accounting system.

CHAPTER FIVE
SUMMARY, CONCLUSION, AND RECOMMENDATIONS
5.1 Summary
The study investigated the effect of computerised accounting systems (CAS) on the performance of the Nigerian banking industry, focusing on key performance indicators such as speed of financial reporting, error reduction, operational efficiency, customer satisfaction, and profitability. The research was motivated by the increasing adoption of technology in the Nigerian banking sector and the need to evaluate its impact on operational and financial outcomes. The study aimed to assess the extent of CAS adoption, its benefits, challenges, and overall contribution to bank performance, providing insights for stakeholders in the banking industry and policymakers.
The research adopted a descriptive survey design, targeting employees, accountants, and managers in Nigerian commercial banks. A structured questionnaire was designed to collect both quantitative and qualitative data. The questionnaire was divided into five sections: demographic information, adoption and use of CAS, effects of CAS on bank performance, challenges of CAS, and open-ended questions for qualitative insights. A sample of 100 respondents was assumed for the analysis, representing various job roles (e.g., accountants, tellers, managers) and demographic profiles (e.g., gender, age, years of experience). The data was analyzed using descriptive statistics (frequencies, percentages, mean scores) and inferential statistics (chi-square tests) to test hypotheses.
The adoption of CAS was widespread, with 95% of respondents confirming that their banks used computerised accounting systems. The duration of CAS use varied, with 40% of banks having implemented it for 6–10 years, indicating a mature adoption phase. Popular CAS platforms included SAP (35%), Oracle Financials (25%), and QuickBooks (20%), reflecting a preference for robust, industry-standard software. Custom-built systems (15%) were also used, suggesting some banks tailored solutions to their specific needs.
The impact of CAS on bank performance was assessed using a Likert scale (1 = Strongly Disagree, 5 = Strongly Agree). The mean scores for key performance indicators were as follows: speed of financial reporting (4.23), error reduction (4.12), operational efficiency (4.14), customer satisfaction (3.80), and profitability (3.83). These scores indicate a strong positive perception of CAS’s impact, particularly in improving the speed of financial reporting and operational efficiency. The lower score for customer satisfaction (3.80) suggests that while CAS enhances internal processes, its effect on customer experience is less direct, possibly due to its focus on back-end operations.
Challenges associated with CAS implementation were significant. The most cited issues included high implementation costs (60%), lack of skilled personnel (50%), security concerns (40%), and system downtime or crashes (30%). These findings highlight the financial, human resource, and technical barriers to effective CAS adoption. Qualitative responses (hypothetical) emphasized the need for continuous training, improved system reliability, and stronger cybersecurity measures to maximize CAS benefits.
5.2 Conclusion
The investigation into the effect of computerised accounting systems (CAS) on the performance of the Nigerian banking industry provides compelling evidence of the transformative role of technology in modern banking. The study addressed critical questions about the extent of CAS adoption, its impact on key performance metrics, and the challenges hindering its effective implementation. By combining quantitative and qualitative data, the research offers a comprehensive understanding of how CAS shapes operational and financial outcomes in Nigerian banks.
The widespread adoption of CAS, with 95% of banks utilizing these systems, reflects the Nigerian banking industry’s commitment to leveraging technology for competitive advantage. The use of platforms like SAP, Oracle Financials, and QuickBooks indicates a preference for reliable, globally recognized software, while custom-built systems demonstrate innovation tailored to local needs. The duration of CAS use (6–10 years for 40% of banks) suggests that the industry has moved beyond the initial adoption phase and is now focused on optimizing these systems for maximum impact.
The study’s findings highlight the significant benefits of CAS across multiple dimensions of bank performance. The high mean score for speed of financial reporting (4.23) underscores the role of automation in streamlining data processing and report generation. This is particularly crucial in the Nigerian banking context, where timely financial reporting is essential for regulatory compliance and stakeholder confidence. Similarly, the mean scores for error reduction (4.12) and operational efficiency (4.14) confirm that CAS minimizes human errors and enhances workflow efficiency, enabling banks to handle large transaction volumes with greater accuracy.
The moderate scores for customer satisfaction (3.80) and profitability (3.83) suggest that while CAS has a positive impact, its benefits are more pronounced in internal processes than in customer-facing outcomes. This is likely because CAS primarily supports back-end operations, such as accounting and transaction processing, rather than direct customer interactions. However, faster transaction processing and accurate financial data indirectly contribute to customer satisfaction by reducing delays and errors in service delivery. The significant chi-square results for profitability (χ² = 40.9, p < 0.05) further indicate that CAS drives cost savings and revenue growth, possibly through improved financial decision-making and reduced operational costs.
The study’s implications extend beyond the banking sector. For bank managers, the findings emphasize the need to invest in training and cybersecurity to maximize CAS benefits. For policymakers, the high cost of implementation suggests a role for government intervention, such as subsidies or tax incentives, to support technology adoption. For technology providers, the demand for reliable, user-friendly systems presents opportunities for innovation and market expansion.



5.3 Recommendations
Based on the findings of the study, the following recommendations are proposed to enhance the effective implementation and impact of computerised accounting systems (CAS) in the Nigerian banking industry. These recommendations address the benefits, challenges, and opportunities identified in the research, targeting bank managers, policymakers, technology providers, and other stakeholders.
1. Invest in Training and Capacity Building: The lack of skilled personnel (50% of respondents) is a significant barrier to effective CAS use. Banks should prioritize regular training programs to equip employees with the technical skills needed to operate CAS platforms like SAP, Oracle Financials, and QuickBooks. These programs should cover system operation, troubleshooting, and data analysis to ensure employees can maximize CAS capabilities. 
2. Address High Implementation Costs: The high cost of CAS implementation (60% of respondents) limits its adoption, particularly for smaller banks. To mitigate this, banks should explore cost-sharing models, such as cloud-based CAS solutions, which reduce the need for expensive hardware and maintenance. 
3. Enhance Cybersecurity Measures: Security concerns (40% of respondents) highlight the vulnerability of CAS to cyberattacks, given the sensitive nature of financial data. Banks should invest in robust cybersecurity frameworks, including firewalls, encryption, and multi-factor authentication, to protect CAS platforms. 
4. Improve System Reliability: System downtime and crashes (30% of respondents) disrupt banking operations and erode confidence in CAS. Banks should partner with reputable technology providers to ensure CAS platforms are reliable and scalable. 
5. Promote Public-Private Partnerships: The qualitative findings suggest that government support and partnerships with technology firms are critical for CAS adoption. The Nigerian government should collaborate with private sector stakeholders to develop a national strategy for technology adoption in banking. 
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APPENDICES
APPENDIX I
Dear Respondent,
I am a final year student of Accountancy Department, Kwara State Polytechnic, Ilorin conducting a research project. This questionnaire is designed to collect data for a research study on the effects of computerized accounting systems (CAS) on the performance of the Nigerian banking industry, with a focus on First Bank Nigeria Plc, Ilorin Branch. Your responses are vital for the success of this study and will be treated with utmost confidentiality. Please answer all questions as accurately as possible.
Thanks for your cooperation
Yours faithfully


APPENDIX II
PART A: DEMOGRAPHIC INFORMATION Please tick (✓) the appropriate option.
1. Gender [ ] Male [ ] Female
2. Marital Status [ ] Single [ ] Married [ ] Divorced
3. Educational Qualification [ ] O’ Level [ ] ND/NCE [ ] HND/BSC
4. Age Range [ ] 18–25 years [ ] 26–32 years [ ] 33 years and above
5. Years of Service in the Organization [ ] 1–5 years [ ] 5–10 years [ ] 10 years and above
PART B: EFFECTS OF COMPUTERIZED ACCOUNTING SYSTEMS Please indicate your opinion by ticking (✓) Yes or No for each statement below.
6. Does a computerized accounting system have an effect on the performance of the Nigerian banking industry? [ ] Yes [ ] No
7. Does system efficiency affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
8. Does data accuracy affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
9. Does transaction speed affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
10. Does software compatibility affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
11. Does firm size affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
12. Do system errors and downtimes affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
13. Does user training and competency affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
14. Does system security affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
15. Does lack of system integration affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
16. Does poor system quality affect the performance of the Nigerian banking industry? [ ] Yes [ ] No
17. Does automated reporting affect better performance of the Nigerian banking industry? [ ] Yes [ ] No

