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[bookmark: _Toc203744464]ABSTRACT
The growing prominence of social media has revolutionized the dissemination of information and public discourse, particularly regarding sensitive societal issues such as police brutality. This study aims to assess public perception of police brutality through social media using a survey administered to 100 respondents. The research examines how social media influences perceptions, the extent of engagement with related content, and the demographic variations in these perceptions. A mixed-methods approach was employed, combining quantitative data from the survey with qualitative insights from open-ended responses. The survey comprised questions related to the frequency of exposure to content on police brutality, the platforms used, the perceived credibility of the information, and the respondents' emotional and cognitive reactions to such content. Demographic information, including age, gender, ethnicity, and socioeconomic status, was also collected to analyze trends across different population segments. Findings indicate a significant correlation between frequent exposure to police brutality content on social media and heightened perceptions of its prevalence and severity. Younger respondents, particularly those aged 18-29, demonstrated higher engagement levels and stronger perceptions of police brutality as a systemic issue compared to older age groups. Additionally, platforms like Twitter and Instagram were identified as primary sources for information on police brutality, with Twitter noted for its real-time updates and Instagram for its impactful visual content. Qualitative responses highlighted a range of emotions, from outrage and empathy to desensitization, underscoring the complex emotional landscape shaped by continuous exposure to such content. Furthermore, the study found that personal experiences and pre-existing biases significantly influence how social media content is interpreted and internalized. In conclusion, social media plays a pivotal role in shaping public perception of police brutality. The findings underscore the need for media literacy programs to help users critically evaluate content and for social media platforms to implement measures to balance information dissemination with emotional and psychological well-being. This research contributes to the broader understanding of digital media’s impact on societal issues and public opinion formation.
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[bookmark: _Toc203744467]INTRODUCTION
[bookmark: _Toc203744468]1.1	Background to the Study
Police brutality or excessive use of force by law enforcement can be legally defined as civil rights violation, where law enforcement officers exercise due force against a subject. Use of torture as interrogative technique and other wanton abuses of human rights remain some of the major flaws of the Nigeria Police Force which have attracted public odum, opprobrium, and condemnation to the Force. Torture, described as one of the most extreme forms of violence, resulting to both psychological and physical consequences is sometimes considered as an indispensable interrogation mechanism for gathering strategic intelligence (Elgan, M. 2019) 
On October 4, 2024, Qoyum Abdulyekeen Ishola, a 21-year-old student of the Electrical Electronics Engineering department of Kwara State Polytechnic, was allegedly murdered by the police during a stop-and-search operation in the Fate area of Ilorin. Amid this tragedy, Ayeyemi Sulaiman, a 27-year old ex-student of Kwara State University was also killed by the police in the Tanke area of Ilorin, the state capital on November 5, 2024 (The Punch, 2024). On October 20, army and police reportedly used live fire to disperse demonstrators in the Lekki and Alausa areas of Lagos, Nigeria’s commercial capital, killing several and injuring hundreds. 
Worried by the incessant reports of human rights abuse of the members of the Police Force, the Former Inspector-General of Police, Ibrahim Idris, once warned the special Anti-Robbery Squad operatives against torture and extrajudicial killings, saying no policeman in the world had the right or authority to kill crime suspects (The Punch 2016). Protests against police brutality previously have arisen in Nigeria, as advocates and researchers have documented extensive evidence of human rights abuses by SARS officers and other NPF personnel. In a 2016 report, Amnesty International asserted that SARS officers routinely committed torture and other abuses against detainees-many of whom were arrested arbitrarily, detained incommunicado, and forced to "confess" or pay bribes to secure release (Emmanuel Dan-Awoh 2020).
Many world leaders criticized the onslaught on endsars and police brutality. On October 22, Secretary of State Michael Pompeo condemned the use of excessive force by military forces on unarmed demonstrators in Lagos calling for Nigerian security services to show maximum restraint and respect fundamental rights and for demonstrators to remain peaceful. International bodies and personalities tend to hear of this unkempt police brutality in real time, because the awareness was created through social media which might have taken longer time for them to get to know of the occurrence if the awareness is to be created through traditional news media, as most of these international bodies might not watch our local news media. (The Punch, 2019).
However, the significance of social media can never be underestimated in this advocacy and outcry against police brutality in Nigeria. According to Matthew Eric (2017), social media have been used severally to disseminate a wide range of public safety information before, during and after various incidents. Prior to an incident (or in the absence of an incident, many emergency management organizations provide citizens with preparedness and readiness on through social media. 
According to Richard Aborisade & Abolaji Obileye (2017), Nigeria has a median age of 17.9, and the Nigerian youths used their tech-savvy influence to draw international attention to the brutality merchandise by the Nigeria Police Force. This escalated after reports of the Lekki shooting which has drawn widespread condemnation from international figures such as Rihanna, Kanye West, Joe Biden, Hillary Clinton, Lewis Hamilton, Pope Francis, and many others. The movement dates back to 2017, when Nigerian youths used the hashtag to share their experiences on violence and assault perpetrated by the defunct Special Anti-Robbery Squad (SARS).
In lieu of this background, social media is therefore considered a fundamental tool to combat the continuous brutality perpetuate by police force in Nigeria. It is on this note the research is driven to embark on this study by investigating the influence of social media in the fight against police brutality among youths in Ilorin metropolis.
[bookmark: _Toc203744469]1.2	Statement of the Problem
The activities of the police as an institution are meant to be guided at the national and international level by conventions. standards and treaties (Universal Declaration of Human Rights, International Covenant on Civil and Political Rights and International Covenant on Economic, Social and Cultural Rights, 1966). In spite of state prohibitions against torture and custodial misconduct by the police, torture has been reported as being commonly used in police custodies across Nigeria, which is a major reason behind deaths in custody.
In spite of state prohibitions against torture and custodial misconduct by the police, torture has been reported as being commonly used in police custodies across Nigeria, which is a major reason behind deaths in custody. According to the Network on Police Reform in Nigeria, personnel of the Nigeria Police routinely carry out summary executions of persons accused or suspected of crime; rely on torture as a principal means of investigation; commit rape of both sexes, and engage in extortion at nearly every opportunity, Violent treatment of accused persons by the police or other law enforcement officers is strongly against Article 5 of the Code of Conduct for Law Enforcement Officials adopted by the General Assembly of the United Nations, resolution 34/169 of 17 December 1979 (Tomas Husted 2020).
In search of a solution, Nigerian youths through the use of social media has played an enormous role in this fight by amplifying their voices on social media which encourage youth to come together and battle to disband the infamous SARS unit. However, not many empirical studies have been done regarding social media and police brutality in Kwara state. It is on this note this study seeks to investigate the influence of social media in the fight against police brutality among youths in Ilorin metropolis.
[bookmark: _Toc203744470]1.3	Objectives of the Study
The specific objectives of this study are as follow:
i. To ascertain the level of police brutality among youths in Ilorin metropolis 
ii. To determine the effectiveness of social media in creating awareness police brutality among the youths.
iii. To explore how social media are used in advocating for justice for police brutality victims among youths in Ilorin metropolis.
iv. To determine the factors militating the effectiveness of social media in combating police brutality and youths in Ilorin metropolis
[bookmark: _Toc203744471]1.4	Research Questions
The following research questions are drafted to serve as guide to this study:
i. What is the level of police brutality among youths in Ilorin metropolis?
ii. How effective is social media in creating awareness police brutality among the youths in Ilorin metropolis?
iii. How are social media used in advocating justice for police brutality victims among youths in Ilorin metropolis?
iv. What are the factors militating the effectiveness of social media in combating police brutality and youths in Ilorin metropolis?
[bookmark: _Toc203744472]1.5	Significance of the Study
This study will contribute to raising awareness about issues related to police brutality among youths in Ilorin metropolis. It will shed light on the role of social media in holding law enforcement agents and agencies accountable. Findings from the study will serve as basis for policy advocacy and reform efforts. The study will also add to the body of academic knowledge on the intersection of social media, community engagement, and perceptions of law enforcement agents and agencies.
[bookmark: _Toc203744473]1.6	Scope of the Study
The scope of this study covers influence of social media on police brutality among the youths. The geographical scope of the study will be limited to youths in Ilorin metropolis. This is for proximity purposes and to lessen the financial implication of covering larger population. The reoccurrence of police brutality from the last decade will be covered with emphasis on those perpetuated in Kwara State. This study is academic base. Hence, it is expected to be completed within a session as meeting the academic road-map of Kwara State Polytechnic.
[bookmark: _Toc203744474]1.7	Operational definition of Terms
Social Media: Digital platforms and applications such as Facebook, Twitter, Instagram, and TikTok that allow users to create, share, and exchange information and ideas in virtual communities.
Influence: The capacity of social media to shape opinions, drive actions, and mobilize collective efforts in addressing societal issues, such as police brutality.
Police Brutality: Unlawful or excessive use of force by law enforcement officers, often resulting in physical harm, psychological trauma, or human rights violations.
Fight: Coordinated efforts or activism aimed at raising awareness, advocating for justice, and pushing for reforms to address and eliminate police misconduct.
Youth: Young individuals, typically aged 15 to 35, known for their active participation in social media and their involvement in societal change movements.
Ilorin: The capital city of Kwara State, Nigeria, which serves as the geographical focus of the research and the community experiencing the interaction of social media and activism.


[bookmark: _Toc203744475]CHAPTER TWO
[bookmark: _Toc203744476]LITERATURE REVIEW
[bookmark: _Toc203744477]2.0	INTRODUCTION
Literature review is a critical evaluation of existing scholarly works relevant to a specific topic or research question. It synthesizes previous research, identifies trends, gaps, and inconsistencies, and establishes the context for the current study. Booth, A., Sutton, A., & Papaioannou, D. (2016) asserted that literature review is essential for highlighting what has been done, ensuring originality, and avoiding duplication. Hence, this segment is subdivided into three units via: Conceptual Framework, Theoretical Framework and Empirical Review.
[bookmark: _Toc203744478]2.1	CONCEPTUAL FRAMEWORK
[bookmark: _Toc203744479]2.1.1	History of Social Media
When we think of social media, we generally think of Facebook and Twitter. However, in reality it is more than that (Razaq, A. 2019). The earliest ways to send messages over long distances were probably both audio and visual. People used to communicate smoke signals by day and beacon fires by night in ancient China, Egypt, and Greece. Drums were used in many parts of the world to extend the range of the human voice for communication as well. The seeds of social media were sown during 550 BC when the regular postal system was established in Iran where horse riders and horse-drawn wagons carried mail. Usually, mail consisted of governmental dispatches and was delivered from one place to another.
The 18th and 19th century were breakthrough period where devices like the telegraph (1792), telephone (1890) and radio (1891) ushered in a new era of the sending and receiving messages over long distances. The increasing number of express messages between businesses, financial and legal offices and banks in growing cities, as well as busy street traffic, gave rise to new methods of telegram and letter transportation. The pneumatic post was introduced to combat the shortcomings of the telegraphic network in Paris. 
The invention of telephone and radio took the meaning of communication to another level. The 20th century was marked by the growth and development of internet. With the growth and development of internet, there came era of exchange of messages from one person to another digitally or via web. Email, ARPANET, USENET, BBS (Bulletin Board System ), IRC (Internet Relay Chat), Listserv, Blogger, Six Degrees, Livejournal, Napster were some of the important sites for social interactions and sharing.
The 21st century saw a spurt in the growth of social networking sites by the launching of Friendster, Fotolog, Photobucket, Flickr, Orkut, Facebook, Ning, Digg, Twitter, Netlog, Youtube etc. Social media has come a long way since the days of the telegraph and even the more recent days of Internet relay chats (IRC), and it continues to evolve. In the last few years, social media has become a convention of the online landscape. Major social networks and social media websites make changes and improvements on a fairly regular basis, so it‘s sure to keep evolving in coming years.
In 1979, Duke University graduate students Tom Truscott and Jim Ellis teamed up with the idea of networked communication over computers for exchange of information. This idea was executed in 1980 (Kaplan and Haenlein, 2010) and “Usenet” was launched worldwide, which was the first genuine attempt at social networking. Various discussion groups were held covering a wide variety of topics from humanities, sciences, business, politics, computers, and other areas. The discussion forums on these websites were called “newsgroups” (Goldsborough, 2015).
By 1992, Internet became one of the most popular networking tools, which linked researchers and educators. Marc Andreessen headed a team at NSF centers which successfully developed a browser to develop NCA Mosaic or popularly known as Mosaic. In less than 18 months of its introduction, Mosaic became the browser of choice for almost over a million users. This set off an exponential growth in the area of decentralizing information and connecting people and led to the development of Microsoft’s Internet Explorer (Andreessen, 2003, cited in Agboola, J.B. 2019).
Founded in October 1998 by Bruce Ableson and Susan Ableson, “Open Diary” was the next attempt at social networking. This website brought together people from various fields who wrote diaries or blogs, as we now call them, on a common platform to share their views and perspectives on various topics (Kaplan and Haenlein, 2010). As the Internet matured and became more widely available in the late 1990’s, there was an explosion of Social Media websites.
In 1999, social media websites like Blogger and Faceparty appeared, and post-2000, Wikipedia, Picasa, Friendster, Flickr and other sites were created. The number of active monthly users each of these social media sites generates is given below. The social networking site Facebook is currently one of the leaders in social media, with video sharing site YouTube a close second. Growth of social networking, a revolution in social networking came with the advent of newer social networking websites, based on Web 2.0. 
In 2002, Friendster used the concept of degrees of separation. It promoted the idea of social networking by creating rich bonds among people who knew each other directly or via certain friends and provided a common platform for them for social interaction. With the success of Friendster, many other social networking sites followed. LinkedIn, launched in 2003, created a professional platform for work-based interaction. It is more than a mere playground for teenagers and classmates. LinkedIn is a serious platform for working people who want to connect with other professionals and to expand their contact networks. As of January 2014, LinkedIn reported 300 million registered users on its website (https://www.linkedin.com/about-us). MySpace, which was also launched in 2003, has almost 10 times fewer (36 million as on October 2013) monthly active users than LinkedIn.
However, Facebook, launched in 2004 for Harvard students and opened to the general public in 2006, is currently the most frequented social networking website. As of August 2023, Facebook claims 2.9 billion active users (https://newsroom.fb.com/company-info/). To put this number in perspective, if Facebook was a country it would be the first most populous nation.
[bookmark: _Toc203744480]2.1.2	Concept of Social Media
Over the years, many scholars have been able to distinctively define and clarify the concept of social media. In their definition and clarification, the concept of social media has been used interchangeably with social networking site. Likewise, in this section, the word will be used interchangeably. 
Social media are elements of the new media and according to Danny (2010) have become the highest activity on the internet today. The concept of “social media” or “social network site” is broadly used to refer to Web sites that enable users to articulate a network of connections of people with whom they wish to share access to profile information, news, status updates, comments, photos, or other forms of content.
In defining social media, Kaplan and Haenlein (2010) gave a general definition of social media in consideration of Web 2.0 and User-Generated Content. According to them social media is a group of internet-based applications that build on the ideological and technological foundations of Web 2.0 and that allows the creation and exchange of User Generated Content. They also went further to describe social media as a group of internet-based applications that build on the ideological and technological foundations of Web 2.0 and that allow the creation and exchange of user-generated content. 
Nwanton, Odoemalamn, Orji-Egwu, Nwankwo and Nweze (2015) defines social media as those internet-based tools and services that allow users to engage with each other, generate contents, distribute and search for information online. Parr (2017) defines social media as the use of electronic and Internet tools for the purpose of sharing and discussing information and experiences with other human beings in more efficient ways. 
On the other hands, Jantsch (2018) considers social media as the use of technology combined with social interaction to create or co-create value. According to Merriam-Webster dictionary (2017), social media is a form of electronic communication (as websites for social networking and microblogging) through which users create online communities to share information, ideas, personal messages, and other content (as videos) while Dykeman (2018) acknowledged social media as “the means for any person to: publish digital, creative content; provide and obtain real-time feedback via online discussions, commentary and evaluations; and incorporate changes or corrections to the original content” (Dykeman, 2018).
Bryer and Zavatarro (2015) described social media as technologies that smooth the progress of social interaction, make possible collaboration, and enable deliberation across stakeholders. These technologies now include blogs, wikis, media (audio, photo, video, text) sharing tools, networking platforms, and virtual worlds. Social Media Online is a primarily internet-and mobile-based tools for sharing and discussing information by users. The term, according to Andreas and Michael (2010), refers to “a group of Internetbased applications that build on the ideological and technological foundations of Web 2.0, and that allow the creation and exchange of user-generated content."
Drury (2018) describes social media as online resources that people use to share content: video, photos, images, text, ideas, insight, humor, opinion, gossip, news. Safko and Brake (2019) further defined social media as “activities, practices, and behaviors among communities of people who gather online to share information, knowledge, and opinions using conversational media. Kietzmannn, Silverstre, McCarthy and Leylan (2012) describes social media as the platform that employs mobile and web based technology to create highly interactive platforms via which individuals and community share, co-create, discuss and modifies user generated content.
According to Boyd and Ellison (2007), “social networking sites are web-based service platform that enable individuals to create a public or semi-public profile within a bounded system, articulate a list of other users with whom they share a connection, and view and navigate their list of contacts and those made by others within the system” (p. 21). These sites are used to interact with friends, peers and others that are found in groups on these sites. The sharing of information ranges from news, debates, gossips, feelings or statement of mind, opinions, research etc. Curtis (2011) affirms that social media appear in many forms including blogs and microblogs, forums and message boards, social networks, wikis, virtual worlds, social bookmarking and video sharing.
According to Junco (2018), social media are collections of internet websites, services, and practices that support collaboration, community building, participation, and sharing. Nwangwa and Omotere (2014) simply regards social media as comprising online applications for social networking sites, social bookmarking and sharing tools, social citation tools, blogging and microblogging tools, virtual worlds, e-conference presentation sharing tools, audio and video tools, e-project management tools, and research and writing collaboration tools; primarily developed to foster user-centered social interaction.
The scope of social networking sites as information sources have been discussed by different scholars e.g., (Dugan et al., 2018; Skeels&Grudin, 2019; Steinfield, DiMicco, Ellison, & Lampe, 2009; Morris et al., 2012). They noted that:
i. Only humans can provide certain types of information such as opinions, advice and recommendations.
ii. The information sources are personally known to the user to a greater or lesser extent, and are therefore trusted sources and have cognitive authority.
iii. Users can provide localized (geographically specific) information, and current or timesensitive information.
iv. Information provided by users are customized for the requestor.
v. Social contacts can perform intermediary functions of researching, synthesis and packaging of information.
vi. Users are able to broadcast a question to a known group of people 
vii. Users can obtain emotional and social support.
[bookmark: _Toc203744481]2.1.3	History of Nigeria Police Force
Historically, Nigeria came into being in its present form as a British colonial creation. Through colonialism and domination, on the one hand, and on the other hand, by neo-colonialism and diffusion, Nigeria’s social, economic and political processes and institutions were reorganized and integrated into the world capitalist system (Odekunle, 1978:86-94). It is in the light of this historical reality that we can better situate the role and functions of the Nigeria Police, and also to deal with the police crisis of legitimacy in Nigeria. 
What is today known as the Nigeria Police Force is the brainchild of British colonial government and dates back to 1861, following the annexation of Lagos (Tamuno, 1978; Newswatch, 1986; Okonkwo, 1966).
The Nigeria Police Force is the principal law enforcement agency in the country. It had its origins in Lagos following the creation of a 30-man Consular Guard in 1861. The small guard was subsequently expanded to 600 men in 1891 and renamed "Hausa Police", because of the enlistment of some captured run-away Hausa slaves at Jebba by Lt. Glover R. N. Again in 1879 the Hausa Police was further enlarged by the recruitment of more men and it was renamed to "Hausa Constabulary". It then consisted of 1,200 officers and men commanded by an Inspector-General of Police (Abolaji Obileye, 2017)
The duties of the Hausa Constabulary entailed attending to security needs of the colonial administration which encompassed both military and civil police functions. It however, was largely military in character and posture, one of such military duties was the provision of a detachment of 8 officers and 51 men for the Arochukwu expedition (Akunyili, D. 2009)
On January 1, 1896, the Lagos Police Force was established. Like the Hausa Constabulary, the Force was armed and consisted of a Commissioner of Police, 2 Assistant Commissioners, 1 Superintendent, 1 Assistant Superintendent, a Pay Master, Quarter Master, Master Tailor and 250 other ranks. The Force operated mainly in the Lagos area, while the "Hausa Constabulary" was in the hinterland (Agbonifoh, B; Ogwo, O; Nnolim, D and Nkamnebe 2017).
A similar Force, the Niger Coast Constabulary was formed in Calabar in 1894 under the newly proclaimed Niger Coast Protectorate. It was modeled after the Hausa Constabulary but with emphasis on the military role. During its six years of existence, the force mainly engaged in active service and formed part of the major expedition against Benin in 1896 (Alemika, E.E. 2010).
When the protectorate of Northern and Southern Nigeria were proclaimed in the early 1900s, part of the Royal Niger Constabulary became the Northern Nigeria Police and part of the Niger Coast Constabulary became the Southern Nigeria Police (Nwizu, G. (2019).
According Okpara, G.S. (2002),During the colonial period, most police were associated with Local Governments (Native Authorities). However, in the 1960s, under the First Republic, these forces were first regionalized and then nationalized. The British merged Lagos colony and the Southern and Northern Protectorates in 1914 and named the new colony Nigeria. The Northern and Southern Regional Police Forces were later merged in 1930 to form the colony's first National Police (Okonkwo, A. 2009).
Sections 214 to 216 of the 1999 Constitution of Nigeria provides for the Nigeria Police Force. Section 214 of the 1999 Constitution (As amended) categorically states that, "There shall be a Police Force for Nigeria, which shall be known as the Nigeria Police Force, and subject to the provisions of this section, no other police force shall be established for the Federation or any part thereof". The Police Act, however, regulates the Force. Section 4 of the Police Act provides that, ' "The Police shall be employed for the prevention and detection of crime, the apprehension of offenders, the preservation of law and order, the protection of life and property and the due enforcement of all laws and regulations with which they are directly charged (Ojukwu, A 2011).
Officers and men of the Force are deployed across the 36 states of the Federation and the Federal Capital Territory (FCT), Abuja to fight crimes, criminality and ensure the maintenance of law-and-order vis-a-vis peaceful co-existence in the society. The operational command and control of the Nigeria Police Force is under the Inspector General of Police. Section 215 (1) (a) of the Nigerian Constitution states that, "There shall be an Inspector-General of Police, who, subject to section 216(2) of this Constitution shall be appointed by the President on the advice of the Nigeria Police Council from among serving members of the Nigeria Police Force" (The Punch, 2015).
For administrative ease, the Force is divided into seven (7) Departments. There is the Department of Finance and Administration; Department of Operations; Department of Logistics and Supply; Force Criminal Investigation Department; Department of Training and Development; Research and Planning; and Information and Communication Technology Department. Each of the seven Departments is headed by a Deputy Inspector General of Police, supported by an Assistant Inspector-General of Police. The Force is further divided into 17 operational Zonal Commands. Each Zonal Command is headed by an Assistant Inspector-General of Police with two, three or four state commands under the AIG to superintend. The 36 States of the Federation including FCT, Abuja have Police Commands headed by Commissioners of Police. The State Police Commands have Area Commands, Divisions and Police Outposts. The Area Commands are manned by Assistant Commissioners of Police. The Police Divisions are headed by Divisional Police Officers between the Ranks of DSP to CSP. The Police Outposts are headed by ASPs and Inspectors. This decentralization of the Police structures is to ensure adequate protection of lives and properties. (Retreived: https://www.npf.gov.ng/aboutus/History_Nigeria_Police.php 09/01/24)
[bookmark: _Toc203744482]2.1.4	Police Brutality in Nigeria
According to Folayan (2018) the word police is derived from the Greek word “polis” which means that part of non-ecclesiastical administration having to do with safety, health and order of the state. One quickly knows from here that the institution of the police is basically for the welfare of the citizens. 
The action of the police can however turn against this desired welfare of the people. An instance of which can be police brutality. Police brutality is the use of repressive measure by personnel affiliated with law enforcement when dealing with suspects and civilians. The term is also applied to abuses by “corrections” personnel in municipal, state, and federal penal facilities, including military prisons. Police brutality is usually applied in the context of causing physical harm to a person. It may also involve psychological harm through the use of intimidation tactics that often violate human rights. Police brutality refers to use of excessive or unnecessary force by law enforcement when interacting with citizens. It is when the police metes out savage physical violence on the citizens. It is irrational, cruel actions of the police against persons (Olotu, N 2011)
Scholars generally agree that the origin of the Nigeria Police Force can be traced back to the colonial system. For example, Alhaji A. Sheidu, argued that the Nigeria Police was established as “an instrument of coercion.” (Innocent Chukwuma, 2007).  The Nigeria Police was established by the Colonial Ordinance No.3 of 1930. (Innocent Chukwuma, 2007).  Toyin Falola, Africa’s most prolific historian, in his book, Colonialism and Violence in Nigeria (2009), traces the origin of police brutality to the colonial system. He argues that Violence is connected with the larger issues of power, resistance, terrorism, and nationalism. (Toyin Falola, 2009). The colonial state used violence as an instrument to enforce their will and propaganda. The Colonial state had a monopoly of deadly arms and force which it could apply at will, the power to crush and criminalize bodies or voices that represented the people. Colonial rule planted the seeds of incessant violence and division in the territories that now make up modern Nigeria. (Sanya Osha, 2020).  
After Nigeria’s independence in 1960, the rot of militarism brought the nation to its knees in institutional terms. Violence, abuse of human rights and abuse of power defined the military rule that lasted from 1966-1999. This same theme remained even as Nigeria adopted a Democratic system of government in 1999. The new government used violence as a way to oppress the citizens. Thus, it is not a surprise that the Special Anti-Robbery Squad (SARS) formed in 1992, continued the use of torture and other ways of ill-treatment to punish, and even execute the suspects.
In spite of state prohibitions against torture and custodial misconduct by the police, torture has been reported as being commonly used in police custodies across Nigeria, which is a major reason behind deaths in custody. According to the Network on Police Reform in Nigeria, personnel of the Nigeria Police routinely carry out summary executions of persons accused or suspected of crime; rely on torture as a principal means of investigation; commit rape of both sexes, and engage in extortion at nearly every opportunity. Violent treatment of accused persons by the police or other law enforcement officers is strongly against Article 5 of the Code of Conduct for Law Enforcement Officials adopted by the General Assembly of the United Nations, resolution 34/169 of 17 December 1979:
“No law enforcement official may inflict, instigate or tolerate any act of torture or other cruel, inhuman or degrading treatment or punishment, nor may any law enforcement official invoke superior orders or exceptional circumstances such as a state of war or a threat of war, a threat to national security, internal political instability or any other public emergency as a justification of torture or other cruel, inhuman or degrading treatment or punishment”
Constant and consistent reports are received from lawyers, human rights activists, social analysts, and journalists about police regularly demanding bribes, stealing, extorting money and engaging in different forms of brutality and abuse of rights.  What happened in the Central City of Ilorin is rather more worrisome. According to Salako (2022), Theophlius Blamor and two of his friends were walking with him to buy th items for their dinner in the central Nigerian city of Ilorin on the evening of September 6, when a black pickup truck stopped beside them. One door opened and someone shouted at them to enter. It was a Policeman. When they didn't reply, two Policemen jumped out and cocked their gun, the trio, now scared, entered. Just before the vehicle drove on, a Policeman recognized one of the young men as a fellow Church member and let him go before driving off to the nearby Police station. They searched their phones but didn't find anything incriminating. They checked their account balance and found one had just withdrawn the last #1,000 (one thousand naira). One officer asked why they were not Yahoo-Yahoo boys (Internet Fraudsters), ostensibly so there could've been more money for the talking. When Blamoh asked why a Policeman should ask that, they started hitting them with the butt of their guns.
Who needs to be told that these Policemen were not out to maintain law and order? This is how they go about being nuisance to others instead of fishing out those who indulge in these kinds of acts. They were driven by untutored self-love. In order to get their own gains; in order to extort money from poor young boys they started suggesting to them a crime they may not have thought about. Now all these are done behind the scenes. That is to say that the Police officers who perpetrate these acts will not proudly have it as maxims with universal imperative. It cannot continue as a method of policing and be consistent. The issue about brutality in the exercise of police duty has become so frequent that some people now regard it as part and parcel of the Police work. 
Zinat Jimada (2021) explained that torture is an intrinsic part of the functioning of the NPF as documented extensively by 105 Immanuel Kant's Concept Of Human Dignity: A Panecea For Police Brutality In Nigeria - Nnajiofo Osita & Unadike Chimezie local civil society Organizations and U.N human rights mechanisms. Police, however, regularly use torture to extort money, obtain information and other confessions during criminal investigations. Despite substantial evidence of violations, implicated Police officers are very rarely prosecuted. 
In almost all the cases of police brutality, there is always a pointer to personal gain. Jimda notes it clearly that the purpose of some of these brutal acts is to extort money. Even when it is to induce confessions, it is still connected to getting some gain, like being promoted on the ground of having falsely given and impression to be working so hard. The question is; how will these police officer play with the lives of their fellow human beings in order to achieve their whims? How has their personal gain or drive for promotion or positions of power become more important than the lives that they are employed to protect. These things unfortunately happen under the watch of those in authority. Why are these actions not prosecuted? Why are they not being checkmated? Unfortunately, many of the politicians collaborate with these police officers to promote this inhuman treatment as they help them to cover some of their crime.
Ukpong (2023) reported a case with regard to the election of 25 February 2023. Police in Rivers State, South-South of Nigeria, claimed that they have arrested three of their personnel for alleged electoral malpractice in the state. The police spokesperson in Rivers, Grace Iring –Koko, who disclosed this in a statement on Monday said the arrest followed a viral video of the alleged malpractice. There have been reports of police officers and other security offices colluding with politicians in Rivers to manipulate the polls in the state. In a clip circulating on Twitter, a police pickup truck is seen, driving away from a supposed polling unit, with ballot papers littered on the ground. This is a very recent and real evidence to the point being made here. Following this kind of experience, one is not to be told what happens when the politician for whom ballot box is being carried, gets into the power. 
Obviously, it will be practically impossible for him to punish the policeman that committed crime to put him in the office even when it is clear that they are guilty. This way, crime is perpetuated. This is why we record cases of police brutality every day. There is need therefore to regularly awaken the consciousness of the police found to brutalize their fellow human just to satisfy their self-love through thoughts raised by Kant (1997) as follows: “so act that you use humanity whether in your own person, or in the person of any other, always at the same time as an end, never merely as a means”.
However, not many empirical studies have been done regarding this to give detail report about the kind of abuse and the level of the brutality that people are facing when they are being arrested or detained by the police. It may be due to the difficulty researchers will face when they intend to embark on this type of research because gathering data from the police department may not be easy, as they will not want to release such sensitive data.
Richard and Abolaji (2018) concluded that “The systematic brutality of the police affects virtually every Nigerian, though at different levels, as the impact weighs down more on the poor. The operations of the Nigeria Police Force bear almost no resemblance of the requirements of the Nigerian law. The activities of the NPF are at marked variance with protecting human life, safety, and security, as it rather endangers the people they ought to protect. It is evident that lack of capacity to conduct proper criminal investigation is responsible for the reliance of the Police on torture-induced confessions. 
As a result of the multitude of police stations in the country and the manner of development of the authority and responsibility of these police stations and divisions, there has been little supervision and control of this problem. Urgent measures are therefore required to return policing in Nigeria to the path of lawfulness, respectability, and public confidence. At present, there is no accountability for crimes committed by the police. 
The NPF is controlled at the federal level and its officers are not answerable to the local populations. The best approach to solve this dilemma of unlawful arrest and detention is through intelligent legislation in respect of the laws governing detention for investigative purposes. Other suggestions include, proper training and retraining of police office, deployment of advanced forensic techniques for investigations, improvement in the capacity of the police in their investigative responsibilities, encouragement of professionalism within its rank and file as well as effective punishment of erring officers as deterrence to others Richard and Abolaji (2016).
[bookmark: _Toc203744483]2.1.5	Causes of Police Brutality in Nigeria
Police officers are legally permitted to use force. Jerome Herbert Skolnick writes in regards to dealing largely with disorderly elements of the society, some people[who?] working in law enforcement may gradually develop an attitude or sense of authority over society, particularly under traditional reaction-based policing models; in some cases, the police believe that they are above the law.
There are many reasons why police officers can sometimes be excessively aggressive. It is thought that psychopathy makes some officers more inclined to use excessive force than others. In one study, police psychologists surveyed officers who had used excessive force. The information obtained allowed the researchers to develop five unique types of officers, only one of which was similar to the bad apple stereotype. These include personality disorders; previous traumatic job-related experience; young, inexperienced, or authoritarian officers; officers who learn inappropriate patrol styles; and officers with personal problems. Schrivers (2009) categorized these groups and separated the group that was the most likely to use excessive force.
However, this "bad apple paradigm" is considered by some to be an "easy way out". A broad report commissioned by the Royal Canadian Mounted Police on the causes of misconduct in policing calls it "a simplistic explanation that permits the organization and senior management to blame corruption on individuals and individual faults – behavioural, psychological, background factors, and so on, rather than addressing systemic factors. The report continues to discuss the systemic factors, which include:
Pressures to conform to certain aspects of "police culture", such as the Blue Code of Silence, which can "sustain an oppositional criminal subculture protecting the interests of police who violate the law" and a "'we-they' perspective in which outsiders are viewed with suspicion or distrust" Command and control structures with a rigid hierarchical foundation ("results indicate that the more rigid the authoritarian hierarchy, the lower the scores on a measure of ethical decision-making" concludes one study reviewed in the report; and Deficiencies in internal accountability mechanisms (including internal investigation processes). (Ugwuegbu, C 2011).
The use of force by police officers is not kept in check in many jurisdictions by the issuance of a use of force continuum, which describes levels of force considered appropriate in direct response to a suspect's behavior. This power is granted by the government, with few if any limits set out in statutory law as well as common law. Violence used by police can be excessive despite being lawful, especially in the context of political repression. Police brutality is often used to refer to violence used by the police to achieve politically desirable ends (terrorism) and, therefore, when none should be used at all according to widely held values and cultural norms in the society (rather than to refer to excessive violence used where at least some may be considered justifiable) (Akunyili, D. 2009),
Studies show that there are officers who believe the legal system they serve is failing and that they must pick up the slack. This is known as "vigilantism", where the officer-involved may think the suspect deserves more punishment than what they may have to serve under the court system.  During high-speed pursuits of suspects, officers can become angry and filled with adrenaline, which can affect their judgment when they finally apprehend the suspect. The resulting loss of judgment and heightened emotional state can result in inappropriate use of force. The effect is colloquially known as "high-speed pursuit syndrome." (Ayodele, B. 2008)
[bookmark: _Toc203744484]2.1.6	Social Media and Situational Awareness on Police Brutality
The term “social media” refers to Internet-based applications that enable people to communicate and share resources and information. Some examples of social media include blogs, discussion forums, chat rooms, wikis, YouTube Channels, LinkedIn, Facebook, and Twitter. Social media can be accessed by computer, smart and cellular phones, the use of social media is an evolving phenomenon. During the past decade, rapid changes in communication as a result of new technologies have enabled people to interact and share information through media that were non-existent or widely unavailable as recently as 24 years ago. Tomas F. Husted (2020).
Social media have been used to disseminate a wide range of public safety information before, during, and after various incidents. Prior to an incident (or in the absence of an incident), many emergency management organizations provide citizens with preparedness and readiness information through social media. Social media are also used for community outreach and customer service purposes by soliciting feedback on public safety-related topics. Social media also play an informational role during emergency situations. For instance, in 2009 the U.S. Army used its Twitter account to provide news and updates during the Fort Hood shootings; the American Red Cross similarly uses Facebook to issue alerts of potential disasters. 
However, the main source of information disseminated and sought after is generally posted by citizens, rather than emergency management agencies or organizations. For example, warning messages via the Internet during the Virginia Tech shooting in April 2007 came primarily from students and unofficial sources, and during the 2007 Southern California Wildfires, citizens sought information through social media because they felt media sources were too general or inaccurate. 
In recent years, social media has emerged as a popular medium for providing new sources of information and rapid communications, particularly during natural disasters. Twitter is one such service that allows users to broadcast short textual messages, or tweets, of up to 140 characters to an audience of followers using Web- or mobile- based platforms. An important characteristic of Twitter is its real-time nature Users frequently post what they are doing and thinking about and repeatedly return to the site to see what other people are doing. This generates numerous user updates from which we can find useful information related to real-world events including natural disasters such as earthquakes, bushfires, and cyclones. This growing use of social media during crises offers new information sources from which the right authorities can enhance emergency situation awareness. Survivors in the impacted areas can report on the-ground information about what they are seeing, hearing, and experiencing during natural disasters. People from surrounding areas can provide nearly real-time observations about disaster scenes, such as aerial images and photos. This is particularly useful during severe emergency situations, in which people within blackout areas would experience limited communication ability. By leveraging the public’s collective intelligence, emergency authorities could better understand “the big picture” during critical situations, and thus make the best, most informed decisions possible for deploying aid, rescue, and recovery operations (Shirky, C. 2008).
Social media could be used to alert emergency managers and officials to certain situations by monitoring the flow of information from different sources during an incident. Monitoring information flows could help establish “situational awareness.” Situational awareness is the ability to identify, process, and comprehend critical elements of an incident or situation. Obtaining real-time information as an incident unfolds can help officials determine where people are located, assess victim needs, and alert citizens and first responders to changing conditions and new threats. 
Another potential benefit of social media cited by Fugate and others is that it may increase the public’s ability to communicate with the government. While current emergency communication systems have largely been centralized via one-way communication from the agency or organizations to individuals and communities—social media could potentially alter emergency communication because information can flow in multiple directions (known as backchannel communications). And most of the government officials from then president to his special advisers and ministers have active twitter handles and use these handles to disseminate information to the general public and these handles are being updated every now and then, with the trend of the matter on twitter, they got to have access to the information faster, which they cannot claim not to see.
[bookmark: _Toc203744485]2.1.7	The Notion of Social Movement on Social Media
Social movements have long been a prominent, if evolving, feature of democratic societies, and they have gotten a lot of attention as a result. It is a series of divisive acts, exhibitions, and campaigns in which ordinary people assert collective claims on others.. (Tilly, 2004).
Social movements are diverse coalitions of individuals who are linked by a common interest in social change. Social movements can either support for or criticize a social change that is being advocated by another organization. To be called a social movement, these movements need not to be formally coordinated. Various alliances may work together for common goals while still being considered a social movement.
 Sociologists distinguish social movements from social movement organizations (SMOs). A social movement organization is a formalized part of a social movement. Derivatives are limited because they can only represent a small part of a particular social movement. An example is the Farm Animal Rights Movement (FARM), which is a non-profit organization that promotes awareness of animal agriculture including its other aims. There are a number of other organizations that are actively involved in animal rights advocacy in addition to FARM. The social movement, then, would be promoting animal rights, while FARM would be considered a specific SMO (social movement organization) functioning within the larger social movement.
A variety of factors contribute to social movements, such as political and economic assertions and a desire for self-determination in the face of conflict, demonstrations, and riots. Inflation, unemployment and social isolation among young people and violent repression are among the key reasons for the uprisings, in addition to growing discontent with oppressive regimes.
Some actors and leaders who induce social movements may be the primary victims of certain political structures, or they may hold strong anti-government ideologies. Throughout the movement's life cycle, these leaders play a critical role in achieving the movement goals. They are known as "Key Social Movement Actors." (Andrews, 2002,).
The importance of charismatic and key figures of social movements has been diminished because of social media. It aided mobilization and, more importantly, minimized the negative consequences of the lack of charismatic leaders (Poell et al., 2015). Social movements have become reliant on different levels of leadership and activists to communicate their messages and ideas, as well as to demonstrate unity with these ideas in specific campaigns.
Social movements are influenced by social media in two ways. The first is to speed up recruitment, mobilization, coordination, and information dissemination, as well as to extend mobilization spaces that were previously unavailable using traditional mobilization techniques. (Eltantawy & Wiest, 2011). The second effect of social media networks is that they have brought about significant improvements in the processes and strategies that encourage engagement and organization. This is in contrast to what used to be typical of social movements, where organizing activities necessitated physical presence and information and instructions were communicated by physical human interaction. Organizing social movements with these characteristics required more effort and time, and their impact was constrained by limited movement across physical spaces. (Earl & Kimport, 2013).
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Police are your friend,” a slogan used by the Nigerian police force has become a contradiction. Slogans like this have lost their meaning on Nigerians due to the inhumane treatment we suffer at the hands of our supposed “friends”. Police brutality has been a serious challenge we have been battling in Nigeria. The police force, who have been entrusted with protecting lives and property, have abused their power. They often use force beyond the limit permissible by law, infringing on the rights of innocent civilians and causing a lot of harm and pain to people here.
There have been cases of victims who have experienced sexual assault, injuries and death, often the result of stray bullets and possible mistaken identities. Over the years, there has been an insatiable feeling of distrust as cases like this keep occurring. Relationships between the Nigerian police and citizens are largely characterized by suspicion, prejudice, brutality and violence. Recently, the youth of Nigeria decided to stand up for their rights and hold a peaceful protest for the government to disband the special unit of the police force called SARS (Special Anti-Robbery Squad). This unit has been known for their harassment, extortion and killing of innocent people.
The protest remained peaceful for 12 days, during which time the undeterred youth took to the streets daily to voice their demands for a better living situation. The people of Nigeria felt that the government would have remained silent while we continued to lose young and vibrant future change-makers who had been victims of mistaken identities profiled for their looks – the color of their hair, having a new iPhone, looking good or driving a nice car.
Police have used excessive force on unarmed protesters since demonstrations began, which has resulted in the loss of life and disruption of calm within the affected states and the federal capital where our Global G.L.O.W. clubs are held. Parents are concerned because this situation has created an opportunity for hoodlums to take advantage and exploit hard working citizens, evading shops and plazas, looting goods and vandalizing public property. A 24-hour curfew has been imposed in some parts of the country and a Major National Examination (NECO) has been postponed indefinitely. This all comes just as we were beginning to see hope after the lockdown in place due to the COVID-19 pandemic.
Social media has played an enormous role in this fight by amplifying our voices with the trending #ENDSARS, which has emboldened youth to unify and fight to disband the notorious SARS unit. They also seek justice for all deceased victims of police brutality with adequate compensation to the families and the establishment of an independent body to oversee the investigation and prosecution of all police misconduct within 10 days. It is important to note that the protest in its early stages was peaceful and well-coordinated. Young people volunteered to provide logistical, medical and legal help – the latter two for injured and arrested protesters respectively, this shows how much enthusiasm the younger generation has towards national security, peace and wellbeing (mentally and physically).
[bookmark: _Toc203744487]2.2	THEORETICAL FRAME WORK
Mc Quail (2019) asserted that theory is a system of law-like propositions and a systematic set of ideas that can help make sense of a phenomenon, guide action or predict a consequence. Hence, the theoretical framework of this study is hinged on the principles of Framing Theory and Technology Determinism Theory.
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The foundation of framing theory lies on the impact in influencing the perception of a message by the audience. Framing theory simply explains how the media presents a story or news item to the audience (frame) and reinforces or influences how the audience interprets such story. Framing theory is believed to be similar to agenda setting theory. The theory of framing is closely tied to agenda setting theory because both focus on how media draw the public’s eyes to specific topics thus setting agenda (Nwabueze, Igwenagu & Obiakor, 2017).
Prior to the Endsars protest as a result of persistent police brutality, in 2017 the online community of social media users launched #ENDSARS to draw the attention of government to the growing corruption in Special Anti- Robbery Squad (SARS). Many young Nigerians accused this police unit of violation of Human Rights that include illegal “stop and search”, illegal 36 arrests and detentions, extrajudicial killings, sexual harassment and brutalizing of young Nigerians. There were recorded videos, pictures of victims of SARS brutality which social media users shared across different platforms. The videos and pictures about SARS brutality formed the frame of stories that ignited the Endsars agenda across the country. 
The EndSARS agenda in Nigeria took prominence across various social media platforms because the users of these social media tools assumed the role of citizen journalist reporting the events that featured in the nationwide protest. Igwenagu & Obiakor, 2017).
Entman 1991 cited in 0so 2017 identified five popular ways for framing news story namely: 
i. Conflict: Conflict between parties being prioritized.
ii. Human Interest/ Personalization: Presenting story with human face.
iii. Consequence: Pursuing a policy within a party or globally.
iv. Morality: Media coverage based on morality. 
v. Responsibility: Attributing responsibility, either for a course or a solution.
Framing theory plays a crucial role in understanding how information is presented and interpreted within society. When applied to the role of social media in helping victims of police brutality narrate their ordeal, framing theory provides valuable insights into the construction and dissemination of narratives. Social media platforms serve as powerful tools for victims to shape public perceptions, influence discourse, and garner support.
In the context of police brutality, framing theory highlights the importance of language, imagery, and context in shaping the narrative. Victims, through their posts, videos, and testimonials, strategically frame their experiences to evoke empathy and condemnation. The framing process involves selecting specific aspects of the incident, emphasizing certain details, and presenting a perspective that aligns with the desired public response.
Social media platforms amplify these framed narratives, enabling victims to reach a global audience instantly. Hashtags, viral campaigns, and user-generated content contribute to the framing process, fostering solidarity and mobilizing public opinion against police brutality. Conversely, law enforcement agencies may also use framing techniques to control the narrative and justify their actions.
Understanding framing theory in the context of social media and police brutality is essential for comprehending the dynamics of public discourse and activism. It underscores the power of storytelling in influencing societal attitudes, fostering empathy, and ultimately driving change.
[bookmark: _Toc203744489]2.2.2	Technology Determinism Theory
This theory was postulated by Canadian scholar Marshal McLuhan. The foundation of this theory is that technology is at the centre of communication and it shapes the direction of events in the society. Mc Luhan posited that a change in modes of communication shapes human existence and inventions in technology invariably cause cultural changes (Griffin, 2000 cited in Nwabueze, 2014p.56). The theory explains the role of technology in shaping the cultural orientation, values and events in the larger society. 
Social media is driven by the internet across the countries of the world, and it is valuable tool that will revolutionalize the globe (Ugochukwu, 2020). Internet has enabled technology determinism theory to achieve the postulation of McLuahn. The EndSARS agenda in Nigeria was organized across social media platforms and millions of Nigerian youths trooped out to the street to protest against police brutality. The EndSARS protest was achieved with technology (social media) affirming the position of McLuhan that technology influence the events in the society (Ugochukwu, 2020).
Technology determinism theory, which posits that technological advancements drive societal change, is highly relevant when examining the role of social media in amplifying the voices of victims of police brutality. The advent and widespread use of social media platforms have fundamentally transformed the way information is disseminated, creating new avenues for marginalized individuals to share their experiences and challenge systemic issues.
In the context of police brutality, technology determinism suggests that the rise of social media has played a pivotal role in shaping the narrative around these incidents. Victims can directly share their stories, images, and videos, bypassing traditional media gatekeepers. This direct communication has led to a democratization of information, allowing individuals to express their experiences without being filtered or censored.
Furthermore, social media has mobilized widespread awareness and activism, breaking down geographical barriers and connecting individuals globally. The instantaneous nature of information dissemination on these platforms has contributed to the rapid spread of awareness and has led to collective action against police brutality.
However, it's essential to acknowledge the potential drawbacks, such as the spread of misinformation or the amplification of polarized views. Technology determinism underscores the transformative impact of social media on the dynamics of power, discourse, and activism in the context of police brutality narratives.
[bookmark: _Toc203744490]2.3	EMPIRICAL REVIEW
It appears that youths are aware and actively use the internet (Social media) but to what influence? This study by Shu-Sha, Angie Guan and Kaveri Subrah-Manyan (2022) on police brutality internet usage: risks and opportunities, analyzed 75 researches, different reports on internet use among the women in a bid to determine a trend. They were able to thematize the influence of the internet and social media into positive and negative. From their findings, they recorded that the negative influence has to do with addiction, exposure to in appropriate materials, online risks and cybercrimes bullying and engaging in social media. 
While providing a vehicle to promote cognitive, social and physical development is generally seen as the positive influence. Indeed, the popularity of the social media on police brutality is increasing, in addiction to ease of access and low cost, the social media is continuously expanding bandwidth continues to deliver multimedia resource in greater amounts and higher quality. The development of friendlier interfaces allows even those with low network literacy to use the internet more easily and comfortably. This can explain why addiction seems to be a dominant theme in almost all the reviewed literature.
Afeez A. Soladoye, Adeolu O. Ojo (2021) Impact or Social Media on Police Brutality Awareness in Nigeria posited that in recent years, social media has emerged as a popular medium for providing new sources of information and rapid communications, particularly during natural platforms. An important characteristic of Twitter is its rea-time nature Users frequently post what they are doing and thinking about and repeatedly return to tne site to see what other peopie are doing. This generates numerous users’ updates from which we can find useful information related to real-world events including natural disasters such as earthquakes, bushfires, and cyclones. This growing use of social media during crises offers new information sources from which the right authorities can enhance emergency situation awareness. Survivors in the impacted areas can report on the ground information about what they are seeing, hearing and experiencing during natural disasters. People from surrounding areas can provide nearly real-time observations about disaster scenes, such as aerial images and photos. This is particularly useful during severe emergency situations, in which people within blackout areas would experience limited communication activities. 
By leveraging the public's collective intelligence, emergency authorities could better understand "the big picture during critical situations, and thus make the best, most informed decisions possible for deploying aid, rescue and recovery operations.
Matthew Eric Glassman Jacob R. Straus, and coleen . Shogan (2021) on socal Networking and Constituent Communications noted that social media could be used to alert emergency managers and officials to certain situations by monitoring the flow of information from different sources during an incident. Monitoring information flows could help establish "situational awareness ". Situational Awareness is the ability to identify, process and comprehend critical elements of an incident or situation. Obtaining real-time information as an incident unfolds can help officials determine where people are located, assess victims needs, and alert citizens and first responders to changing conditions and new threat. Another potential benefit of social media cited is that it may increase the public’s ability to communicate with the government. While current emergency communication systems have largely been centralized via one-way communication from the agency or organizations to individuals and communities-social media could potentially alter emergency because information can flow in multiple directions (known as back channel communications).
According to Wright and Hinson (2020) many (85% in 2009 compared with 72% in 2008) believed social media complement traditional news media, and an even higher number (92% in 2009 compared with 89% in 2008) think blogs and social media influence coverage in traditional news media. Most (88% in 2009 compared with 84% in 2008) believe blogs and social media have made communications more instantaneous because they encourage organizations to respond more quickly to criticism. Results continue to show that traditional news media receive higher scores than blogs and social media in terms of accuracy, credibility, telling the truth and being ethical. Findings also show most (80% in 2009 and 75% in 2008) expect traditional news media to be honest, tell the truth and be ethical. Fewer than half (41% in 2009 and 44% in 2008) hold these same expectations for blogs and other social media.
Bruce R. Lindsay (2019) concluded that, Social media appear to be making inroads into emergency management for a variety of reasons. For one, accurate, reliable, and timely information is vital for public safety before, during, and after an incident. As people continue to embrace new technologies, use of social media will likely increase. Moreover, as its popularity grows, a significant number of people will likely choose social media as their main source of information. They may also increasingly expect that agencies will also use social media to meet their informational needs. Many emergency managers and agencies have already adopted the use of social media to meet this expectation. However, they also started using social media because they believe it provide another tool to disseminate important public safety information. 
In addition, beyond informational purposes, the use of social media not only allows people to interact and communicate in ways that are not possible through other media, but in some cases it has allowed response organizations and victims to interact and communicate with each other when traditional media were unavailable. Some would say that social media can be used to improve emergency management capabilities and that the promise of such positive results merit further use of social media for emergencies and disasters. 
Richard and Abolaji (2018) concluded that "The systematic brutality of the police affects virtually every Nigerian, though at different levels, as the impact weighs down more on the poor. The operations of the Nigeria Police Force bear almost no resemblance of the requirements of the Nigerian law. The activities of the NPF are at marked variance with protecting human life, safety and security, as it rather endangers the people they ought to protect. It is evident that lack of capacity to conduct proper criminal investigation is responsible for the reliance of the Police on torture-induced confessions. The NPF is controlled at the federal level and its officers are not answerable to the local populations. The best approach to solve this dilemma of unlawful arrest and detention is through intelligent legislation and respect or the laws governing detention tor investigative purposes. Other suggestions Include, proper training and retraining of police officers, deployment of advanced forensic techniques for investigations, improvement in the capacity of the police in their Investigative responsibilities, encouragement of professionalism within its rank and file as well as effective punishment of erring officers as deterrence to others.
The Gale Database Opposing Viewpoints Online Collection provides a great introduction into the topic of police brutality. It defines police brutality as the use of unnecessary force by police in their encounters with civilians. The force used is beyond what would be considered necessary n the situation at hand essentially police brutality is when police officers exceed what would be considered reasonable force in a situation. 
Furthermore, this article delves into the current conversation about police brutality by introducing that with the implementation of social media and constant news coverage, which this issue has really caught the attention of the public who are now able to discuss and debate the problem on new platforms that were not previously available and can now share their opinions with anyone, anywhere, at any time. This is even further exacerbated by the fact that almost everyone has a smartphone and therefore the capability to record and post incidents of police brutality on social media (Gale 2018).
M Gerber's and J. Jackson's (2018), article Justifying Violence: Legitimacy, ideology, and Public Support tor Police Use of Force sought to find a relationship between police legitimacy political ideology and support for reasonable use of force and excessive use of force. They conducted a study due to the lack of psychological analysis of the opinions of the public on police violence. They suggested that when the authority of the police is legitimate, citizens are more likely to obey laws and can predict people s opinions on the use of violence to obtain social control. They also suggested that political ideology was connected to an individual’s opinions on police use of force. The study measured people's attitudes towards police use of both reasonable and excessive force by determining how much respondents approved or disapproved of police use of force. The study found that political ideology was a predictor of respondent's acceptance of excessive force by determining how much respondents approved or disapproved the use of force.
A. Goldsmith's (2017), article "Police Reform and the Problem of Trust asked the question of how to create a police force that the public trusts and frames it in past knowledge of how difficult it is to maintain and establish trust in police. They stated that people want police that they can trust because police are in a position of power and control over the general public and if they police can't be trusted then it is dangerous to the public due to the police's privileged position in society. Furthermore, an inclination to not trust an institution is not necessarily a bad thing as historically it has been used as a means of self-preservation. The article also points out that communities comprised of people of certain ethnicities or social disadvantages have distinct experiences with police and are socialized in such a way that gives residents a negative perception of police and other public services. 
Goldsmith states that for subordinate groups, the perceived bases for distrust of police will emerge from the particular habitus they possess, grounded in the personal experiences, shared narratives, and interpretive frames located within those groups". This notes how disadvantaged groups do not trust the police because they have had negative experiences with the police either directly or through listening to the experiences of others that they relate to. This notion is important for the current research because it shows how ethnicity, experience with police, and other related factors can affect how someone trusts the police and in turn how they perceive them. The article also mentions how the police’s practice of targeting certain groups is connected to these groups having a poor perception of the police. They also note how the police's use of excessive force alienates citizens from the police and that police brutality reflects a police lack of confidence in their ranks and hostility from police towards groups like minorities, women and other disadvantaged groups. This is highly relevant to the current research as it explains some of the underlying causes of issues in citizen and police relations which is crucial to understanding perceptions of the police. 
Understanding how the police relates to different parts of the citizenry will help to more deeply analyze perhaps why police use excessive force, how it is related to the way the public sees the police, and how to solve the problem. The article also suggests some solutions to the problem of lack of trust in police by pointing out how advancements in the media such as the mass prevalence of video cameras, mass audience news broadcasts, and presumably social media creates a greater visibility of police use of force and that this could make fundamental change in police actions crucial.


[bookmark: _Toc203744491]CHAPTER THREE
[bookmark: _Toc203744492]RESEARCH METHODOLOGY
[bookmark: _Toc203744493]3.0	Introduction
This  chapter  deals  with  the  various  means  and  procedures  employed  in  the  process  of  data  and information  gathering.  The  study  is  carried  out  following  some  logical  steps  that  will  facilitate  the  achievement  of  the  research  goals  and  to  explain  the  methods  of  study  employed  in  this  research  work.  Furthermore,  the  plan,  structure  and  strategy  of  investigation  conceived  to  obtain  answer  to  the  research  questions are organized under the following headings: Research  design,  Target  population,  Sample  and  sampling  technique,  Instrumentation,  Validity and reliability, Sources of data, Method of analysis. 
[bookmark: _Toc203744494]3.1	Research Design
According to Cooper and Schindler (2006), research design is the strategy for study and the plan by which the strategy is to be carried out specifying the methods and the procedure for the data collection, measurement, and analysis of data. The selection certain research design in a given study should be based upon the problem of interest, resources available, the skills and training of the researcher, and the audience for the research. (Tashakkori & Creswell, 2007). 
 The approach adopted in the execution of this study is survey design.  Check & Schutt, (2012) stated that survey research design is a methodological approach used to collect data from a sample of individuals or groups to gain insights into their opinions, attitudes, behaviors, or characteristics. The researcher chooses survey design method, because it is a type of design where a group of people are studied by collecting information from them. More so, this type of design specifies how the researchers’ data would be collected and analyzed. Therefore, the study design uses data collection instrument like questionnaire. So the researcher adopted it in other to assist her collect her primary data.
[bookmark: _Toc203744495]3.2	Population of the Study
According to Oloyede & Adejare (2012), “population can be referred to as living or non-living things; it may be people, animals or things that the study is essentially carried out to investigate”. Mugenda and Mugenda (2013), explained that the target population should have some observable characteristics to which the researcher intend to make a sweeping statement about the study results. The definition clarifies issues about the sample of the investigation is not homogeneous.
The population of this study covers residents in Ilorin metropolis. According to citypopulation.com (2024) the current population projection of Ilorin is 1,064,000 being an annual 3.3% increase from 2006 last population census in Nigeria. However, the target population of this study is delimited to victims of police brutality in Ilorin-East Local Government, Kwara State. According to city population.com (2022), the population of Ilorin-East Local Government is 311,500.
[bookmark: _Toc203744496]3.3	Sample Size and Sampling Technique
Sample is a section or part of an entire population of people or things which are studied to obtain information about the research variables. It implies a proportion which was taken as a representative of the whole population and which conclusions are made on them based on the data which they give and was taken to be peculiar to all members of the whole population (Maduene, 2010). Krejcie and Morgan (1970) sample size table was used to arrive at the sample size of this research work. However, the sample size is 200.
According to Mugenda and Mugenda (2003), sampling is the process of selecting a few cases in order to provide information that can be used to make judgment about a much larger number of cases. This simply means that while sample is the number of respondents that will be selected to represent the entire population of study, sampling simply refers to the selection process (Denscombe, 2003).
This study will employ multi-stage sampling technique in a bid to ensure that selection of the respondents is done effectively. Multistage sampling is a sampling method that divides the population into groups (or clusters) for conducting research (Mill 2014). It is a complex form of cluster sampling, sometimes, also known as multistage cluster sampling. During this sampling method, significant clusters of the selected people are split into sub-groups at various stages to make it simpler for primary data collection.
 At stage one, purposive sampling technique will be used to select four (4) communities in Ilorin-East Local Government area, Kwara State. The selected communities are: Anfeyin, Apata-Yakuba, Oke-Ose and Oke-oyi will be selected using this sampling technique.
 At stage two, convenient sampling technique will be used to select respondents from each of the four (4) selected communities in Ilorin-east local government area, Kwara State.
Using the above-stated multi-stage techniques, the sampling of respondents in the four selected communities are shown in the table below:
	Selected Communities
	Selected Respondents
	Percentage in Sample Size

	Anfeyin
	30
	30%

	Apata-Yakuba
	27
	27%

	Oke-Ose
	23
	23%

	Oke-Oyi
	20
	20%

	Total             (4)
	100
	100%


[bookmark: _Toc203744497]3.4	Research Instrument
A Research Instrument is a tool used to collect, measure, and analyze data related to a researcher’s interests. A structured closed-ended questionnaire will be adopted as instrument for data collection in this study.
Saul Mcleod [2015] defined questionnaire as a research instrument consisting of a series of questions for the purpose of gathering information from respondents. The questionnaire will be divided into three (3) parts. Part A conceptualized on introduction and familiarity of respondents to the topic understudy, part B contain items designed to obtain data on the research topic while part C sought the demographic profile of the respondents. 
[bookmark: _Toc203744498]3.5	Validity and Reliability of the Instrument
A study is reliable when repeated measurement of the same material results in similar decision or conclusion, winner and Dominick (2013:156). To ascertain the validity of the instrument, expert validity will be employed. Hence, the researcher’s supervisor who is a communication expert, will scrutinize the instrument to ensure that it is valid and credible for measurement. In this way the questionnaire will be tested for coherence, ability to elicit responses comprehensibility and consistency, suggestion and corrections affected by the supervisor made it valid. Pilot study will be conducted in ascertaining the reliability of the instrument.  A pre-test of 10 copies (5%) of the questionnaire will be designed and administered to sampled 10 respondents in a place outside the study area but has the same characteristics with the study area. Data collected will be analyzed using the ChronbachApha. 
[bookmark: _Toc203744499]3.6	Method of Administration of the Research Instrument 
Method of administration of instrument data collection are techniques and procedures used to gather information for research purposes. These methods can range from simple self-reported surveys to more complex experiments and can involve either quantitative or qualitative approaches to data gathering (Creswell J. W., 2013). 
In this study, the research instrument (questionnaire) will be prepared via google form machine and administered online. This will be untaken by the researcher for proper monitoring recovery. 
[bookmark: _Toc203744500]3.7	Method of Data Analysis
Data Analysis is the process of systematically applying statistical and/or logical techniques to describe and illustrate, condense and recap, and evaluate data. In terms of quantitative research approach, the data analysis method also follows a quantified approach whereby raw numeric data is statistically analyzed for making sense of the data and its comprehension unlike in research, which follows a qualitative research approach.  The approach these types of research follow usually involves interpretation. The data collected in this study will be analyzed descriptively.
[bookmark: _Toc203744501]CHAPTER FOUR
[bookmark: _Toc203744502]DATA PRESENATION, ANALYSIS AND INTERPRETATION
[bookmark: _Toc203744503]4.0	INTRODUCTION
This chapter is based on the presentation of data and analysis of the result obtained from respondents during field survey. A total of one hundred (100) questionnaires were administered to respondents via online through the instrumentation of google form (e-questionnaire). All the questionnaire copies were also completed and submitted online. The data obtained in the field survey were presented and analyzed below using chi-square (x2) method.
[bookmark: _Toc203744504]4.1	ANALYSIS OF FIELD PERFORMANCE OF THE INSTRUMENT
[bookmark: _Toc203744505]4.1.1	Analysis of Respondents’ Demographic
Table 1: Gender of Respondents
	Options
	Frequency
	Percentage (%)

	Male
	43
	43%

	Female
	57
	57%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 43 respondents representing 43% of the total respondents are male while 57(57%) other respondents are female. Majority of respondents that participated in the field survey are female.
Table 2: Age  
	Options
	Frequency
	Percentage (%)

	20-29
	34
	34%

	30-39
	50
	50%

	40-49
	16
	16%

	50 & above
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 34 respondents representing 34% of the total respondents are between the ages of 20-29 years. 50 (50%) respondents are between the ages of 30-39 years. 16(16%) respondents are between the ages of 40-49 years while no respondent was 50 years and above. Majority of respondents that participated in the field survey are between the ages of 30-39 years.
Table 3: Marital status
	Options
	Frequency
	Percentage (%)

	Married
	53
	53%

	Single
	47
	47%

	Others
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 53 respondents representing 53% of the total respondents are married while 47(47%) other respondents are single. Majority of respondents during the field survey are married.
Table 4: Religion
	Options
	Frequency
	Percentage (%)

	Christian
	49
	49%

	Muslim
	39
	39%

	Others
	11
	11%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 49 respondents representing 49% of the total respondents are Christians. 39(39%) respondents are Christians while 11(11%) other respondents practice other religions. This data indicated that majority of the respondents are Christians.
[bookmark: _Toc203744506]4.1.2	Analysis of Questions and Likert Scale Statements in the Research Instrument

Table 5: Which social media platforms do you actively use?
	Options
	Frequency
	Percentage (%)

	Facebook
	27
	27%

	Twitter
	30
	30%

	Instagram
	23
	23%

	Snapchat
	12
	12%

	TikTok
	8
	8%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 27 respondents indicated that they actively use social media platforms. 30(30%) respondents indicated that they actively use Twitter. 23(23%) respondents indicated that actively use Instagram. 12(12%) respondents indicated that they actively use Snapchat while 8(8%) other respondents that they actively use TikTok. Majority of the respondents that participated in the field survey actively use Twitter.
Table 6: How frequently do you use social media in a week?
	Options
	Frequency
	Percentage (%)

	Less than 1 hour
	31
	31%

	1-3 hours
	29
	29%

	4-6 hours
	26
	26%

	7-10 hours
	4
	4%

	10 hours and above
	6
	6%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 31 respondents representing 31% of the total respondents use social media less than 1 hour in a week. 29(29%) respondents use social media 1 to 3 hours in a week. 26(26%) respondents indicated that they use social media 4 to 6 hours in a week. 4(4%) respondents uses social media 7-10 hours in a week while 6(6%) other respondents use social media 10 hours and more in week.
Table 7: Have you come across posts or discussions on social media related to police brutality in Ilorin-East Local Government?
	Options
	Frequency
	Percentage (%)

	Yes
	76
	76%

	No
	24
	24%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 76 respondents representing 76% of the total respondents admitted that they have come across posts or discussions on social media related to police brutality in Ilorin-East Local Government while 24(24%) other respondents indicated that they have never come across posts or discussions on social media related to police brutality in Ilorin-East Local Government. Majority of the respondents have come across posts or discussions on social media related to police brutality in Ilorin-East Local Government.
Table 8: If yes, how often do you encounter such content?
	Options
	Frequency
	Percentage (%)

	Rarely
	18
	18%

	Occasionally
	31
	31%

	Frequently
	31
	31%

	Always
	19
	19%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 18 respondents representing 18% of the total respondents indicated that they rarely encounter such content. 31(31%) respondents occasionally encounter such content, 31(31%) respondents frequently encounter such content while 19(19%) other respondents encounter such contents always.
Table 9: Do you actively participate in discussions or share posts related to police brutality on social media?
	Options
	Frequency
	Percentage (%)

	Yes
	44
	44%

	No
	55
	55%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 44 respondents representing 44% of the total respondents admitted that they actively participate in discussions or share posts related to police brutality on social media. 55(55%) other respondents deposed the statement.
Table 10: What motivates your participation in discussions about police brutality on social media?
	Options
	Frequency
	Percentage (%)

	Raising awareness
	33
	33%

	Expressing opinions
	32
	32%

	Seeking justice
	24
	24%

	Connecting with like-minded individuals
	11
	11%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 33 respondents representing 33% of the total respondents indicated that raising awareness motivates their participation in discussions about police brutality on social media. 32(32%) respondents claimed that expressing opinions motivates their participation in discussions about police brutality on social media. 24(24%) respondents claimed that seeking justice motivates their participation in discussions about police brutality on social media while 11(11%) other respondents claimed that connecting with like-minded individuals motivates their participation in discussions about police brutality on social media.

Table 11: Have you ever shared personal experiences or stories related to police brutality on social media?
	Options
	Frequency
	Percentage (%)

	Yes
	62
	62%

	No
	38
	38%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 62 respondents representing 62% of the total respondents claimed that they shared personal experiences or stories related to police brutality on social media while 38(38%) other respondents have never shared personal experiences or stories related to police brutality on social media.
Table 12: How effective is social media in addressing and raising awareness about police brutality in Ilorin-East Local Government?
	Options
	Frequency
	Percentage (%)

	Very effective
	24
	24%

	Somewhat effective
	31
	31%

	Neutral
	28
	28%

	Somewhat ineffective
	13
	13%

	Very ineffective
	4
	4%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 24 respondents representing 24% of the total respondents admitted that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is very effective. 31(31%) respondents indicated that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is somewhat effective. 28(28%) respondents were neutral to the statement. 13(13%) respondents posited that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is somewhat ineffective while 4(4%) other respondents acclaimed that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is not effective at all.
Table 13: Do you believe that social media can contribute to influencing positive changes in addressing police brutality?
	Options
	Frequency
	Percentage (%)

	Yes
	56
	56%

	No
	27
	27%

	Not sure
	17
	17%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 56 respondents representing 56% of the total respondents admitted that social media can contribute to influencing positive changes in addressing police brutality. 27(27%) respondents disclaimed the statement while 17(17%) other respondents were not sure whether social media can contribute to influencing positive changes in addressing police brutality.
Table 14: Are there any challenges or limitations you perceive in using social media as a platform to address police brutality in Ilorin-East Local Government?
	Options
	Frequency
	Percentage (%)

	Yes
	37
	37%

	No
	40
	40%

	Not sure
	23
	23%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 37 respondents representing 37% of the total respondents admitted that there are challenges and limitations they perceive in using social media as a platform to address police brutality in Ilorin-East Local Government. 40(40%) respondents disclaimed the statement while 23(23%) other respondents are not sure whether there are challenges and limitations they perceive in using social media as a platform to address police brutality in Ilorin-East Local Government.
Table 15: Do you think without social media’s involvement, the awareness/campaigns would have had fast response from the government?
	Options
	Frequency
	Percentage (%)

	Yes
	39
	39%

	No
	40
	40%

	Not sure
	21
	21%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 39 respondents representing 39% of the total respondents admitted that without social media’s involvement, the awareness/campaigns would have had fast response from the government. 40(40%) respondents disclaimed the statement while 21(21%) other respondents are not sure.
Table 16: Do social media activism on police brutality make the police take responsibility for their defiant actions?
	Options
	Frequency
	Percentage (%)

	Yes
	51
	51%

	No
	39
	39%

	Not sure
	10
	10%

	Total
	100
	100%


Source: Field Survey, 2025
Analysis: From the table presented above, 51 respondents representing 51% of the total respondents admitted that social media activism on police brutality make the police take responsibility for their defiant actions. 39(39%) respondents disclaimed the statement while 10(10%) other respondents are not sure whether social media activism on police brutality make the police take responsibility for their defiant actions.
[bookmark: _Toc203744507]4.2	ANALYSIS OF RESEARCH QUESTIONS
Research question one: What is the extent to which residents of Ilorin-East Local Government are aware of incidents of police brutality through social media platforms?
Items in table 5 to 8 answered research question one: 27 respondents indicated that they actively use social media platforms. 30(30%) respondents indicated that they actively use Twitter. 23(23%) respondents indicated that actively use Instagram. 12(12%) respondents indicated that they actively use Snapchat while 8(8%) other respondents that they actively use TikTok. Majority of the respondents that participated in the field survey actively use Twitter. 31 respondents representing 31% of the total respondents use social media less than 1 hour in a week. 29(29%) respondents use social media 1 to 3 hours in a week. 26(26%) respondents indicated that they use social media 4 to 6 hours in a week. 4(4%) respondents uses social media 7-10 hours in a week while 6(6%) other respondents use social media 10 hours and more in week. 76 respondents representing 76% of the total respondents admitted that they have come across posts or discussions on social media related to police brutality in Ilorin-East Local Government while 24(24%) other respondents indicated that they have never come across posts or discussions on social media related to police brutality in Ilorin-East Local Government. Majority of the respondents have come across posts or discussions on social media related to police brutality in Ilorin-East Local Government. 18 respondents representing 18% of the total respondents indicated that they rarely encounter such content. 31(31%) respondents occasionally encounter such content, 31(31%) respondents frequently encounter such content while 19(19%) other respondents encounter such contents always.


Research question two: What is the role of social media in mobilizing public opinion and activism related to police brutality?
Items in table 9 to 12 answered research question: 44 respondents representing 44% of the total respondents admitted that they actively participate in discussions or share posts related to police brutality on social media. 55(55%) other respondents deposed the statement. 33 respondents representing 33% of the total respondents indicated that raising awareness motivates their participation in discussions about police brutality on social media. 32(32%) respondents claimed that expressing opinions motivates their participation in discussions about police brutality on social media. 24(24%) respondents claimed that seeking justice motivates their participation in discussions about police brutality on social media while 11(11%) other respondents claimed that connecting with like-minded individuals motivates their participation in discussions about police brutality on social media. 62 respondents representing 62% of the total respondents claimed that they shared personal experiences or stories related to police brutality on social media while 38(38%) other respondents have never shared personal experiences or stories related to police brutality on social media. 24 respondents representing 24% of the total respondents admitted that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is very effective. 31(31%) respondents indicated that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is somewhat effective. 28(28%) respondents were neutral to the statement. 13(13%) respondents posited that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is somewhat ineffective while 4(4%) other respondents acclaimed that social media in addressing and raising awareness about police brutality in Ilorin-East Local Government is not effective at all.


Research question three: How frequently do residents in Ilorin east local government participate in discussions related to police brutality on social media platforms?
Items in table 13 to 16 answered research question three: 56 respondents representing 56% of the total respondents admitted that social media can contribute to influencing positive changes in addressing police brutality. 27(27%) respondents disclaimed the statement while 17(17%) other respondents were not sure whether social media can contribute to influencing positive changes in addressing police brutality. 37 respondents representing 37% of the total respondents admitted that there are challenges and limitations they perceive in using social media as a platform to address police brutality in Ilorin-East Local Government. 40(40%) respondents disclaimed the statement while 23(23%) other respondents are not sure whether there are challenges and limitations they perceive in using social media as a platform to address police brutality in Ilorin-East Local Government. 39 respondents representing 39% of the total respondents admitted that without social media’s involvement, the awareness/campaigns would have had fast response from the government. 40(40%) respondents disclaimed the statement while 21(21%) other respondents are not sure. 51 respondents representing 51% of the total respondents admitted that social media activism on police brutality make the police take responsibility for their defiant actions. 39(39%) respondents disclaimed the statement while 10(10%) other respondents are not sure whether social media activism on police brutality make the police take responsibility for their defiant actions.
[bookmark: _Toc203744508]4.3	DISCUSSION OF FINDINGS
The study on audience participation in social media discussions about police brutality in Ilorin-East Local Government Area reveals several critical insights. Through data collection and analysis, it was evident that social media platforms have become significant arenas for public discourse, activism, and community engagement concerning police violence. The findings indicated a high level of engagement among residents of Ilorin-East on social media platforms when discussing issues related to police brutality. This engagement manifested in various forms, including posts, comments, shares, and reactions. The diversity of participants, ranging from young adults to older citizens, suggests that police brutality is a universally concerning issue that transcends age demographics.
This study revealed that Facebook and Twitter emerged as the most popular platforms for these discussions. Facebook was often used for detailed narratives and community group discussions, while Twitter served as a space for real-time updates, hashtag activism, and rapid information dissemination. The use of hashtags such as #EndSARS and #JusticeForVictims was particularly prominent, highlighting how local issues are often part of broader national and even global conversations about police brutality. The content shared on these platforms was a mix of emotional responses, such as outrage and empathy, and informational content, including eyewitness accounts, videos, and news articles. The emotional content often spurred discussions and calls to action, while informational posts helped in raising awareness and educating the public about specific incidents of police brutality.
Social media discussions have significantly impacted the local community by fostering a sense of solidarity and collective action. Online activism often translated into offline activities, such as peaceful protests and community meetings. Furthermore, the visibility of these discussions has pressured local authorities and police departments to address the issues more transparently and take corrective actions. Despite the positive aspects, several challenges were noted. The spread of misinformation and unverified content sometimes hindered the effectiveness of social media activism. Additionally, there was a notable presence of cyberbullying and harassment directed at activists and victims' families, which could deter open and honest participation.


[bookmark: _Toc167832667][bookmark: _Toc169012126][bookmark: _Toc203744509]CHAPTER FIVE
[bookmark: _Toc167832668][bookmark: _Toc169012127][bookmark: _Toc203744510]SUMMARY, CONCLUSION AND RECOMMENDATIONS
[bookmark: _Toc167832669][bookmark: _Toc169012128][bookmark: _Toc203744511]5.1	SUMMARY
This study is based on “audience participation on social media on police brutality; a case study of Ilorin-East Local Government Area”. To achieve the research objectives of the study, the researcher employed quantitative research methodology by conducting a survey, thereby adopting the use of a questionnaire to access the opinions of selected residents of Ilorin-East Local Government Area, Kwara State.
The chapter one gives a clear introduction into the background of police brutality. The researcher main focus of the study was to determine the influence of social media on police brutality.  The objectives of the research study and research questions were clearly established to justify this course.
Chapter two break down the various concepts that are associated with the study such as the concept of social media, police brutality and other relevant variables. The theoretical framework of the study was hinged Framing Theory, Social Category Theory and Technological Determinism Theory. These theories are considered most relevant to the phenomenon understudy to build a theoretical framework and logical conclusion.
In chapter three, the design and the method utilized in this study were discussed. The adopted research design was quantitative method (survey). The sample size was limited to 100 respondents sampled in the study area. Questionnaire instrument was used to gather primary data from the respondents during the field survey exercise. The questionnaire was administered to respondents via online through the instrumentation of google form.
Chapter four focused on interpretation, analysis, and discussion of data gathered in the course of this study. These responses were collected and presented in tables. Each research question was interpreted using the analytical data. This chapter analyzed, interpreted, and discussed the findings of the research.
Chapter five discussed the summary of the whole project; the conclusion and the researcher’s recommendations to different stakeholders as regard the phenomenon understudy.
[bookmark: _Toc203744512]5.1.1	Summary of Key Findings:
i. Residents of Ilorin-East are highly aware of police brutality issues. Social media plays a significant role in spreading awareness, with platforms like Facebook, Twitter, and WhatsApp being the most popular.
ii. There is active participation from the community in discussions about police brutality on social media. Many residents use these platforms to share personal experiences, news articles, and opinions, which helps to keep the topic in public discourse.
iii. Social media is a crucial tool for mobilizing community members and organizing advocacy efforts. Hashtags, online petitions, and coordinated campaigns are common practices that have been effective in drawing attention to specific incidents of police brutality.
iv. The rapid dissemination of information via social media is instrumental in reporting incidents of police brutality. Real-time updates and eyewitness accounts contribute to a more comprehensive understanding of events.
v. Despite the benefits, there are challenges such as misinformation, limited internet access for some residents, and the digital divide. These factors can hinder the effectiveness of social media as a tool for combating police brutality.
vi. Social media discussions have a noticeable impact on public opinion and can influence policy decisions. The heightened awareness and pressure from online advocacy can lead to more significant scrutiny of police actions and push for reforms.\
[bookmark: _Toc203744513]5.2	CONCLUSION
The study of audience participation on social media regarding police brutality in the Ilorin-East Local Government Area reveals significant insights into the dynamics of digital activism and community engagement. Social media platforms have become crucial arenas for citizens to voice their experiences, opinions, and demands for justice concerning police misconduct. In Ilorin-East, the proliferation of smartphones and internet access has enabled a broader section of the population to engage with these issues, providing real-time accounts and mobilizing collective action.
The findings indicate that social media serves as both a tool for raising awareness and a catalyst for social change. Through platforms like Twitter, Facebook, and Instagram, individuals can share personal stories of police brutality, disseminate videos and photographs as evidence, and coordinate protests and advocacy campaigns. This form of participation not only amplifies marginalized voices but also fosters a sense of solidarity among community members who may otherwise feel isolated in their grievances.
Furthermore, the study underscores the dual role of social media as both a constructive and contentious space. While it facilitates critical discourse and mobilization, it also exposes participants to potential risks such as online harassment, misinformation, and government surveillance. Despite these challenges, the resilience and creativity of social media users in Ilorin-East demonstrate a robust engagement with issues of police brutality, indicating a growing public consciousness and a demand for accountability.
The impact of audience participation on social media extends beyond immediate activism, influencing public policy and law enforcement practices. The visibility of these digital movements can pressure local authorities to address complaints, initiate investigations, and implement reforms. However, for such changes to be sustainable, there must be a concerted effort from all stakeholders, including government bodies, civil society organizations, and the media, to support and protect the rights of those advocating online.
In summary, the case study of Ilorin-East highlights the transformative potential of social media in addressing police brutality. It illustrates how digital platforms empower citizens to challenge injustices, advocate for systemic change, and create a more transparent and accountable society. As social media continues to evolve, its role in promoting social justice and community engagement will likely become even more pivotal, necessitating ongoing research and policy adaptation to harness its full potential effectively.
[bookmark: _Toc203744514]5.3	RECOMMENDATIONS
In line with the findings and research objectives of this study, the following recommendations and suggestions were made for government, Nigeria Police Force, public and future researchers:
Government
i. Develop comprehensive social media policies that encourage transparency and accountability in the police force.
ii. Implement laws that protect whistleblowers and social media users who expose police brutality.
iii. Invest in regular training for police officers on human rights, ethics, and the appropriate use of force.
iv. Educate the public on their rights and the proper channels for reporting police misconduct.
v. Engage in proactive public relations to rebuild trust between the police and the community.
Nigeria Police Force
i. Utilize social media analytics to monitor public sentiment and identify cases of alleged police brutality quickly.
ii. Create dedicated social media units to engage with the public and address complaints promptly.
iii. Regularly publish reports on police activities, including disciplinary actions taken against officers involved in brutality.
iv. Organize community outreach programs to foster better relationships between police and residents.
v. Involve community leaders and activists in discussions to address grievances and improve policing practices.
Public
i. Use social media responsibly to report incidents of police brutality, ensuring that posts are factual and verifiable.
ii. Enhance digital literacy to effectively use social media for advocacy and reporting.
iii. Be aware of the legal implications of social media posts to avoid defamation or spreading false
iv. Support victims of police brutality by amplifying their stories and advocating for justice.
v. Participate in community policing initiatives to collaborate with law enforcement in maintaining peace and order.
Future Researchers
i. Use mixed methods to collect quantitative and qualitative data on social media engagement related to police brutality.
ii. Collaborate with experts in sociology, criminology, and digital media to gain holistic insights.


[bookmark: _Toc203744515]REFERENCES
Agbonifoh, B; Ogwo, O; Nnolim, D and Nkamnebe, A (2007) Marketing in Nigeria, Aba, Afritowers Publishers. 
Akunyili, D. (2009), Address to the 22 Members Steering Committee to Design the Strategy for Driving Rebranding Process in Nigeria. 
Alemika, E.E. (2010). Repositioning the Nigerian Police to meet the Challenges of Policing a Democratic Society in the Twenty-first Century and Beyond.Paper presented at the Biennial Retreat of the police service commission held in AkwaIbom, Uyo.
Aliede, J.E. (2004) “Public Relations, Nigeria‟s Democratic Culture and Conflict Management” in Nwosu, I.E. (ed) Communication, media and conflict management in Nigeria. Enugu ACCE (Nigeria chapter) and Prime Targets Limited
Aniele, D. (2004), Business Ethics and Corruption in Stajang (Ed) Global Trends and Industrial relations in Nigeria, Lagos University Press An.m.wikipedia.org/…/corruption in Nigeria police, retrieved on 16/10/2018. 
Awa, A.S (2006), Branding and Commodity Marketing, Enugu, Macro Publishers 
Ayodele, B. (2008), Sick! Why the Nigeria Police is not Effective, the News, February edition
Aborisade, R. & Fayemi, J. (2015) Police Corruption in Nigeria: A Perspective on its Nature and Control. Nigerian Journal of Social Sciences, XVII(2): 245-262
Amnesty International (2014) Welcome to Hell Fire: Torture and Other Ill Treatment in Nigeria. London: Amnesty International Limited.
Bruce R. Lindsay(2011) ,Social Media and Disasters: Current Uses, Future Options, and Policy Considerations, Congressional Research Service 7- 5700 www.crs.gov R41987
Constanzo, M. & Gerrity, E. (2009) The Effects and Effectiveness of Using Torture as an Interrogation Device: Using Research to Inform the Policy Debate. Social Issues and Policy Review, 3(1): 179-210.
Elgan, M. (2009). Why social media is killing TV news,” Internet News, February 
Emmanuel Dan-Awoh (2020) why twitter topped facebook during police brutality protest that went viral extracted from: https://nairametrics.com/2020/10/28/endsars-why-twitter-toppedfacebook- during-police-brutality protests-that-went-viral/) 
Ojukwu, A (2011), Misconduct in Nigeria Police, Journal of Police Studies Vol 8(2). 
Okiro, M. (2007), Accountability and Transparency in Nigeria Police, Inauguration Speech at the Force Headquarters, Abuja, June 5. 
Okonkwo, A. (2009), www.gamji.com / articles, retrieved on 5/5/2019. Okoye, S. (2013), How to Tackle Corruption Effectively in Nigeria, www.police misconduct.net / introduction – to – p, retrieved 19/6/2019 
Okpara, G.S. (2002), Contemporary Marketing and Rebranding: Tropic and Tropicalized; Enugu, John Jacob Classic Publishers. 
Okute, P. (2012), MD Abubakar and Rebranding of Nigerian Police, August 20, daily independentnig.com / mdabubaka, retrieved 20/6/2023. 
Olotu, N (2011), The Underlying Causes of High Level of Corruption in Nigeria, Presented at the Independent Corrupt Practices and Other Related Offence Commission Retreat in August. Police corruption stefani.blogspot / law…….. causes, retrieved 26/5/2024 The Punch (2005) January 26.
O’Brien, Keith. (2009). Companies should consider value before jumping into social media. PR Week. p.9. March 23
Shirky, C. (2008). Here comes everybody. New York: Penguin . Wright, D.K. and Hinson, M.D. (2009). - An Updated Look at the Impact of Social Media on Public Relations Practice. Public Relations Journal- Vol. 3, No. 2, Situational Awareness,” Proc. 28th Int’l Conf. Human Factors in Computing Systems (CHI 10), ACM, 2010, pp. 1079–1088.
Richard A. Aborisade & Abolaji A.Obileye (2017). Systematic Brutality, Torture and Abuse of Human Rights by the Nigerian Police: Narratives of Inmates in Ogun State Prisons. The Nigerian Journal of Sociology and Anthropology Vol. 15 no.1
Vieweg S. et al., “Microblogging during Two Natural Hazards Events: What Twitter May Contribute to Situational Awareness,” Proc. 28th Int’l Conf. Human Factors in Computing Systems (CHI 10), ACM, 2010, pp. 1079–1088.
Wright, D.K. and Hinson, M.D. (2009). - An Updated Look at the Impact of Social Media on Public Relations Practice. Public Relations Journal- Vol. 3, No. 2.


[bookmark: _Toc203744516]APPENDIX
QUESTIONNAIRE
SECTION A: Demographic Profile of Respondent

1. Gender:  (a) Male [  ] (b) Female [  ] 
1. Age: (a) 20-29 [  ] (b) 30-39 [  ] (c) 40-49 [  ] (d) 50 and above [  ] 
1. Marital status: (a) Single [  ] (b) Married [   ] (c) Others [  ]
1. Religion: (a) Christian [  ]  (b) Islam [  ]  (c) Others [  ] 
SECTION B: Questions on the Research Study
Social Media Usage:
1. Which social media platforms do you actively use? (a) Facebook [  ]- (b) Twitter [  ]- (c) Instagram [  ]-  (d) Snapchat [  ]-  (e) TikTok [  ]
1. How frequently do you use social media in a week? (a) Less than 1 hour [  ]- (b) 1-3 hours[  ]-  (c) 4-6 hours [  ]-  (d) 7-10 hours [  ]-  (e) More than 10 hours [  ]
1. Have you come across posts or discussions on social media related to police brutality in Ilorin-East Local Government?  (a) Yes [  ]-  (b) No [  ]
1. How often do you encounter such content? (a) Rarely [  ]-  (b) Occasionally [  ]- (c) Frequently [  ]-  (d) Always [  ]
Engagement with Police Brutality Contents:
9. Do you actively participate in discussions or share posts related to police brutality on social media? (a) Yes [  ]-  (b) No [  ]
10. What motivates your participation in discussions about police brutality on social media? (a) Raising awareness [  ]-  (b) Expressing opinions [  ]-  (c) Seeking justice[  ] (d) Connecting with like-minded individuals [  ]
11. Have you ever shared personal experiences or stories related to police brutality on social media?  (a) Yes [  ]-  (b) No [  ]
12. How effective is social media in addressing and raising awareness about police brutality in Ilorin-East Local Government?  (a) Very effective[  ]-   (b) Somewhat effective [  ]- (c) Neutral [  ]-  (d) Somewhat ineffective [  ]-  (e) Very ineffective [  ]
Perceptions and Solutions:
13. Do you believe that social media can contribute to influencing positive changes in addressing police brutality? (a) Yes [  ]-  (b) No [  ]-  (c) Not sure [  ]
14. Are there any challenges or limitations you perceive in using social media as a platform to address police brutality in Ilorin-East Local Government? (a) Yes [  ]- (b) No [  ]- (c) Not sure [  ]
15. Do you think without social media’s involvement, the awareness/campaigns would have had fast response from the government? (a) Yes [  ]-  (b) No [  ]- (c) Not sure [  ]
16. Do social media activism on police brutality make the police take responsibility for their defiant actions? (a) Yes [  ]-  (b) No [  ]-  (c) Not sure [  ]



