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SYNOPSIS
This research project titled “Assessment of insurance valuation on property in Nigeria: A case study of Las Vegas Estate, Ilorin,” Investigates the practices and challenges associated with property insurance valuation in Nigeria, focusing on Las Vegas estate. As the insurance market grows, with gross written premiums reaching approximately €630 million in 2023, accurate property valuations are crucial for ensuring homeowners receive adequate coverage (Satista, 2023).However, many property owners are underinsured due to inadequate valuations and a lack of understanding of their importance.The study identifies issues such as inconsistencies in valuation methodologies regulartory frameworks governing property valuations (Leadways Assurance, 2023,NAICOM, 2024) Emloying Qualitative and Quantitative methods, including surveys and interview with homeowners and insurance professionals, the research aims to evaluate current practices identify challenges assess the impact of accurate valuations on claims processes, and recommend best practices for improvement (Jide Taiwo & Co, 2023). By addressing these challenges, the study seeks to enhance understanding among stakeholders property owners insurers and policy makers-contributing to better financial protection for homeowners and reliable insurance services.
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CHAPTER ONE
1.0
INTRODUCTION
1.1
BACKGROUND OF THE STUDY

The insurance industry in Nigeria has undergone significant transformation since the early2000s, driven by various economic, regulatory, and social factors. The sector has expanded due to increased awareness of risk management, the introduction of new insurance products, and regulatoryreforms aimed at enhancing market stabilityand consumer protection (Statista, 2023). Insurance valuation, which is fundamental to determining the appropriate coverage forproperties, has become increasingly important as property ownership rises alongsideurbanization (Bassey et al., 2024).

In Nigeria, the valuation of properties for insurance purposes is critical for ensuring that policy holders receive adequate compensation in the event of loss or damage. Accurate valuations are essential not only for protecting individual home owners but also formaintainingthe financial stability of insurance companies (Leadway Assurance, 2023). 
However, the valuation process in Nigeria faces numerous challenges, including a lack of standardized methodologies, insufficient data on property values, and varying levels of expertise among valuers. These issues can lead to underinsurance, where properties are valued below their actual worth, exposing homeowners to significant financial risks during claims (Ipigansi & Izon-Ebi, 2024).

Las Vegas Estate in Ilorin serves as a case study for this research due to its diverse range of residential properties and its representation of broader trends in Nigeria's urban housing market. As property values fluctuate due to economic changes and infrastructural developments, homeowners in this estate must navigate the complexities of insurance valuation to ensure their investments area dequately protected (Jide Taiwo & Co., 2023).The rising incidence of natural disasters and economic uncertainties further emphasizes the need for effective insurance coverage.

Moreover, the Nigerian insurance market has seen a steady increase in gross written premiums over the years, reflecting a growing recognition of the importance of insurance in managing personaland business risks (Statista, 2023). 

The total gross premiums written in Nigeria reached approximately €630 million in 2023, marking a significant increase compared to previous years (Statista, 2023). This growth indicates a burgeoning market that necessitates improved valuation practices to support sustainable development within the sector.
1.2
STATEMENT OF PROBLEM

Despite the growth and potential of the insurance sector in Nigeria, several challenges hinder effective property valuation practices. One major issue is the widespread underinsurance among property owners. Many individuals are unaware of the importance of obtaining accurate valuations when purchasing insurance policies. This lack of understanding often results in properties being insured for amounts significantly lower than their market value (Bassey et al., 2024). 


Consequently, if a loss occurs such as damage from a flood or fire homeowners may find themselves inadequately compensated, facing substantial financial burdens that could have been mitigated with proper valuation.

Another challenge lies in the inconsistency of valuation methodologies employed by different insurers and valuers across Nigeria. Some valuers may rely on outdated techniques or fail to account for current market conditions when assessing property values (Leadway Assurance, 2023). 

This inconsistency can lead to disputes between policyholders and insurers during claims processing. For instance, an insurer may under value a property based on an inadequate assessment while a homeowner may overestimate their property's worth due to emotional attachment rather than objective criteria (Ipigansi & Izon-Ebi, 2024).

Furthermore, regulatory frameworks governing property valuation are often perceived as weak or inadequately enforced. Without standardized practices or clear guidelines on how valuations should be conducted, there is an increased risk of malpractice or negligence within the industry (NAICOM Annual Insurance Report [NAICOM], 2024). 

Homeowners may find themselves at a disadvantage when navigating claims processes due to these systemic issues. Economic fluctuations also complicate property valuations in Nigeria. Rapid changes in market conditions can lead to discrepancies between insured values and actual market prices (Bassey et al., 2024). 

As such, homeowners may discover that their coverage does not adequately protect them against losses incurred during economic downturns or sudden shifts in real estate values.
1.3
RESEARCH QUESTIONS
i. What are the current practices of insurance valuation for properties in Las Vegas Estate, and how do they compare to industry standards?
ii. What challenges do property owners in Las Vegas Estate face in obtaining accurate insurance valuations?
iii. How do inconsistencies in valuation methodologies among insurers impact the claims process for homeowners in Las Vegas Estate?
iv. What best practices can be recommended to enhance the accuracy and reliabilityof insurance valuation methodologies for residential properties in Nigeria?
1.4
RESEARCH HYPOTHESIS

Ho: There is no signficant difference between current insurance valuation practices in Las Vegas Estate and Established Industry Standards

Hi: There is a significant different between current insurance valuation practice in Las Vegas Estate and Established Industry Standards.

Hypothesis 2

Ho: Property owner in Las Vegas estate do not face significant challenges in obtaining accurate insurance valuations and it does not negatively impact their coverage.

Hi:Property owners in Las Vegas estate do not face significant challenges in obtaining accurate insurance valuations, and it does not negatively impact their coverage.

Hypothesis 3

Ho: Inconistencies in valuation methodologies among insurer do not significantly affect the claims the process for homeowners in Las Vegas Estate.

Hi:Inconsistences in valuation methodologies among insurer significantly affect the claims process for homeowners in Las Vegas Estate

Hypothesis 4

Ho: Implementing best practices in insurance valuation methodologies will not significantly improve the accuracy and reliability of property valuations for residential properties in Nigeria.

Hi: Implementing best practices in insurance valuation methodogies significantly improve the accuracy and reliability of property valuation for residential properties in Nigeria.
1.5
AIM AND OBJECTIVES OF THE STUDY
Aim of the Study

The aim of this study is to access the practices and challenges of insurance valuation for properties in Las Vegas estate, Ilorin and to provide recommendations for improving these practices to enhance financial protection for homeowners in Nigeria.
Objectives of the Study

i. To identify the challenges faced by property owners and insurers in the valuation process.
ii. To access the impact of accurate property valuations on insurance claims and compensation
iii. To evaluate the current practices of insurance valuation for properties in Las Vegas estate.
iv. To recommend practices for improving insurance valuation in Nigeria.
1.6
SIGNIFICANCEOFTHESTUDY 

The significance of this study lies in its potential to enhance understanding and improve practices surrounding insurance valuationwithin Nigeria's growing realestate market. By focusing on Las Vegas Estate a microcosm of broader national trends this research aims to identify specific challenges faced by homeowners regarding property valuations for insurance purposes (Jide Taiwo & Co., 2023). 

The findings will provide valuable insights for various stakeholders including property owners, insurers, regulators, and policymakers. For property owners, this study will illuminate the importance ofaccurate valuations in ensuring adequate coverage and financial protection against unforeseen losses (Leadway Assurance, 2023). 

By highlighting common pitfalls and misconceptions associated with insurance valuation practices, homeowners will be better equipped to make informed decisions about their insurance needs. For insurers and valuers, understanding the challenges faced by policyholders can inform more effective communication strategies and improve customer service during claims processes. Additionally, insights gained fromthis research could lead to recommendations for standardized valuation methodologies that enhance consistency across the industry.

Finally, policymakers can benefit from this study by gaining a deeper understanding of the regulatory gaps that exist within the insurance sector concerning property valuations (NAICOM Annual Insurance Report [NAICOM], 2024). By addressing these gaps throughinformed policy- making, they can contribute to building a more robust and trustworthy insurance framework that ultimately benefits all stakeholders involved.
1.7
LIMITATION OF THE STUDY

This study may encounter several limitations that could affect its findings and conclusions. First and foremost is access to reliable data regarding property valuations from local insurers; proprietary information may not be readily available due to confidentiality concerns or competitive business practices within the industry (NAICOM Annual Insurance Report [NAICOM], 2024). 


nother limitation stems frompotential biases among respondents during surveys or interviews; participants might provide socially desirable responses rather than candid reflections about their experiences with insurance valuations especially if they have had negative experiences with insurers or valuers previously (Bassey et al., 2024).


Additionally, external factors such as economic fluctuations can impact property values during this study period; any significant changes occurring after data collection could render findings less applicable over time as market conditions evolve rapidly in response to national economic trends or local developments within Ilorin itself (Ipigansi & Izon-Ebi, 2024).
Finally, while focusing exclusively on Las Vegas Estate provides valuable insights into specific local dynamics regarding insurance valuations; it may limit generalizability across other regions within Nigeria where different cultural perceptions about risk management exist alongside varying regulatory environments governing real estate transactions (FAIR 1964).

1.8
SCOPE OF THE STUDY

This study focuses specifically on Las Vegas Estate located in Ilorin, Nigeria a representative area characterized by diverse residential properties ranging from modest homes to more upscale residences. The research will encompass various aspects of insurance valuation practices within this estate including methodologies employed by valuers, stakeholder perceptions regarding valuation accuracy (Bassey et al., 2024). The scope will also include an examination of both qualitative and quantitative data collected through surveys distributed among residents as well as interviews with local insurance agents and valuers operating within Las Vegas Estate (Jide Taiwo & Co., 2023). 

Additionally, while focusing on residential properties within Las Vegas Estate specificallyallows for an in-depth analysis relevant to local conditions; it also acknowledges broader trends affecting property valuations across Nigeria's urban centers thus providing contextualrelevance beyond just one locality (Ipigansi & Izon-Ebi, 2024).
1.9
DEFINITION OF TERMS
Insurance Valuation: The process of determining the monetary value assigned to a property for purposes related to obtaining coverage.
Property: Any tangible asset that can be owned or leased; includes land and buildings.
Under insurance: A condition wherein a property's insured value falls short compared to its actual market value.
Valuation Methodology: The systematic approach utilized by professionals when assessing a property's worth.
Market Value: The estimated amount at which a property would exchange hands between willing buyers and sellers.
Claim Process: The procedure through which policy holders submit requests for compensation following loss incidents.
Risk Management: The identification and assessment of risks followed by coordinated efforts aimed at minimizing their impacts.
Compensation: Financial payment made by insurers to policy holders based on terms outlined in their respective policies.
Stakeholders: Individuals or entities with vested interests concerning outcomes related to an insurance policy or its associated valuation processes.
REFERENCES

Freman, R.E. (2010). Strategic Management: A Stakeholder Approach Cambridge University Press.

Regulatory Framework: A set structure comprising laws governing operations within specific sectors such as finance or real estate.

Reference
OECD. (2014) Regulartory Frameworks World Bank (2019) Regulatory Frameworks for private sector development.

Valuation: Refers to the process of determing the economic value or worth of an asset business or investement.

International valuation standards (IVS)

Insurance: is a financial protection plan that helps individuals and organization manage risk

Reference 
Insurance information institute (III)

Policy makers: Are individuals or groups responsible for creating, implementing and evaluating polices within an organization, government, or institution

Reference
World Bank: Policy making
CHAPTER TWO
2.0
LITERATURE REVIEW
2.1
INTRODUCTION


This chapter reviews existing literature on insurance valuation practices, challenges faced by property owners, and the impact of accurate valuations on insurance claims, particularly within the Nigerian context. The review aligns with the study’s objectives, providing insights into current valuation methodologies, stakeholder perceptions, and regulatory influences. It also introduces the conceptual and theoretical frameworks guiding this research.
2.2
CONCEPTUAL FRAMEWORK


The conceptual framework provides a comprehensive depiction of the interrelated dynamics between insurance valuation practices, the challenges encountered by property owners, and the subsequent effects these valuations have on claims outcomes within the Nigerian insurance market, witha particular focus onresidentialestates suchas Las Vegas Estate, Ilorin. At its core, the framework recognizes insurance valuation practices as the foundational process through which properties are assessed to determine their monetary worth for insurance coveragepurposes. These practices encompass various valuation methodologies, including cost-based, market comparison, and income capitalization approaches, each influencing the precision and reliability of the insured value assigned to a property (Alohan, 2019; Salau, 2014).


The framework further acknowledges that property owners often face significant challenges that impact the effectiveness of these valuation practices. Such challenges include limited awareness and understanding of valuation procedures, lack of transparency from insurance providers regarding how valuations are conducted and how they affect premiums and coverage, and difficulties inaccessing qualified and competent valuers (Salau, 2014; Alohan, 2019).


Additionally, macroeconomic factors such as inflation and currency volatility exacerbate the complexity of maintaining accurate and up-to-date valuations, leading to potential discrepancies between insured values and actual market or replacement costs (Alohan, 2019).


These challenges directly influence the claims process, as the accuracy of property valuations determines the adequacy of compensation homeowners receive when filing claims. The framework illustrates that accurate and regularly updated valuations enhance homeowners’ ability to secure fair settlements, thereby increasing trust and satisfaction with insurance providers (Knight Frank Nigeria, 2023; Alohan, 2019). Conversely, outdated or inaccurate valuations often result in underinsurance, claim disputes, and financial losses for property owners, undermining confidence in the insurance system.


Moreover, the conceptual framework highlights the role of best practices and regulatory mechanisms in mitigating these challenges. It emphasizes the adoption of hybrid valuation models that integrate multiple approaches to improve accuracy, continuous professional development for valuers to maintain high standards, active engagement among stakeholders  including homeowners, insurers, and regulators and the enforcement of regulatory guidelines to ensure compliance and consistency across valuation practices (JideTaiwo & Co., 2023 ;Lead way Assurance, 2023).


Overall, this framework serves as a guide for understanding how insurance valuation practices, property owner challenges, and claims outcomes are interconnected within the Nigerianinsurance market. It underscores the necessity of addressing these factors holistically to foster a more reliable, transparent, and equitable insurance environment, particularly in residential estates such as Las Vegas Estate, Ilorin, where property owners’ financial security heavily depends on the integrity of valuation and claims processes (Alohan, 2019; Salau, 2014).
2.2.1
INSURANCE VALUATION PRACTICES


Insurance valuation is the process of determining the monetary worth of properties to establish adequate insurance coverage. This valuation is critical because it ensures that the insured property is neither underinsured nor overinsured, thereby providing appropriate financial protection in the event of loss or damage. Commonly, valuation approaches include the cost approach, market comparison approach, and income capitalization approach, each suited to different property types and purposes (Bamigbola Consulting, 2025; Disciplines.ng, 2024).


The cost approach estimates the value based on the current cost to rebuild or replace the property, excluding land value, and isoftenused fornew constructionsor special-use properties. This method is straightforward and useful in contexts where market data is scarce or unreliable, which is frequentlythe case inNigeria (Bamigbola Consulting, 2025;Njungbwen &Oke, 2023). However, it does not account for market demand or income potential, and fluctuating construction costs due to inflation can affect its accuracy (Salau, 2014; Njungbwen & Oke, 2023).


The market comparison approach involves comparing the property with similar ones recently sold or leased in the same area. It considers factors such as location, size, condition, and prevailing market trends including infrastructure developments and government policies. This approach is widely favored for residential and commercial properties because it reflects actual market behavior (Disciplines.ng, 2024; Bamigbola Consulting, 2025). Nevertheless, its effectiveness depends heavily on the availability of accurate and up-to-date sales data, which is often limited or unreliable in many Nigerian regions due to informal market activities and poor record-keeping (Disciplines.ng, 2024; Alohan, 2019).


The income capitalization approach estimatesvalue based on the property’sincome generating potential, factoring in rental income, vacancy rates, and operating expenses. It is particularly relevant for commercial and rentalproperties. While this method provides a realistic assessment of investment value, it assumes stable and consistent income streams, which may not always be the case in Nigeria’s volatile real estate market (Disciplines.ng, 2024; Alohan, 2019).


In Nigeria, valuation practices tend to rely heavily on the cost approach due to the scarcity of reliable market data and the challenges posed by fluctuating economic conditions such as inflation and currency instability (Njungbwen & Oke, 2023; Salau, 2014; Alohan, 2019). These economic factors introduce variability in construction costs and depreciation rates, complicating efforts to maintain accurate and current valuations (Salau, 2014; Njungbwen & Oke, 2023). Moreover, insecure land titles, unresolved disputes, and regional security issues further distort property values and complicate valuation processes (Disciplines.ng, 2024).


The limitations of relying predominantly on the cost approach have been highlighted in studies showing that it may not accurately reflect the open market value or income potential ofpropertiesused assecuritiesorfor insurance purposes(Njungbwen&Oke, 2023;Alohan, 2019). Consequently, there is a growing call for adopting hybrid valuation models that integrate cost, market, and income approaches to improve accuracy and reliability (Jide Taiwo & Co., 2023; Leadway Assurance, 2023).


In summary, while the cost approach remains prevalent in Nigeria due to practical constraints, the accuracy of insurance valuations is often compromised by limited market data, economic volatility, and systemic challenges. To enhance valuation precision and ensure adequate insurance coverage, it is essential to combine multiple valuation methods and address data and regulatory gaps within the Nigerian property market (Alohan, 2019; Disciplines.ng, 2024; Njungbwen & Oke, 2023).
2.2.2
CHALLENGES FACED BY PROPERTY OWNERS


Property owners in Las Vegas Estate, Ilorin, encounter significant challenges related to insurance valuation, which stem fromsystemic, socio-economic, and regulatory factors. Aprimary issue is the inadequate understanding of valuation processes among homeowners. 
Many lack awareness of how valuations are conducted, their purpose, and their impact on insurance premiums and claims outcomes. This knowledge gap is exacerbated by low financial literacy and limited public sensitization efforts by insurers or regulatory bodies, leaving property owners vulnerable to undervaluation or overvaluation (GlobalScientific Journal, 2021;Salau, 2014).For instance, studies reveal that property owners often perceive valuation as a bureaucratic formality rather than a critical step insecuring adequate coverage, leading to passive acceptance of insurer- recommended values without scrutiny (Ehiorobo et al., 2024).


Lack of transparency from insurers further compounds these challenges. Insurers frequently fail to clearly explain valuation criteria, policy exclusions, or how premiums are calculated, fostering mistrust. For example, disputesoftenarise whenclaimsare denied due to discrepancies between insured values and actual replacement costs, a scenario worsened by the "average clause" in policies that reduces payouts for under insured properties (Salau, 2014; Olamide, 2023). Additionally, insurers may use generic valuation templates oroutdated data, whichdo not account for localized market dynamics in Las Vegas Estate, such as recent infrastructure developments or security risks (Disciplines.ng, 2024; Ologbon, 2025).


Access to qualified valuers is another critical barrier. Nigeria facesa shortage of certified estate surveyors and valuers, with professionals concentrated in urban centers like Lagos and Abuja, leaving smaller cities like Ilorin underserved (ESVARBON, 2016; Ologbon, 2025). Even when valuers are available, inconsistent adherence to standardized methodologies-such as the cost approach dominating due to scarce market data-leads to inaccurate valuations (Bamigbola Consulting, 2025; Njungbwen & Oke, 2023).


Furthermore, informal property transactions and poor record-keeping in Las Vegas Estate limit the availability of verifiable sales data, forcing valuers to rely on anecdotal evidence (Ologbon, 2025).


The socio-economic context of Las Vegas Estate intensifies these challenges. Many residents have modest educational backgrounds and income levels, making it difficult to afford professional valuation services or comprehend technical insurance terms (Ehiorobo et al., 2024; Personal Finance NG, 2024). High inflation rates (over 30% in 2023) and currency volatility further distort construction costs and property values, rendering valuations obsolete within short periods (Nigeria Housing Market, 2025; Businessday NG, 2025). For example, a homeowner who insured a property in 2022 might find the valuation inadequate by 2024 due to soaring material costs, leading to underinsurance and claim disputes (Knight Frank Nigeria, 2023).


Systemic issues, such as dilapidated infrastructure and poor maintenance of properties in Las Vegas Estate, also affect insurability. Insurers may reject coverage for poorly maintained buildings or charge higher premiums, disproportionately affecting low-income residents (Personal Finance NG, 2024). Moreover, informal property transactions and unresolved land disputes create ambiguities in ownership records, complicating valuation efforts and claims processing (Ologbon, 2025).


These challenges collectively result in underinsurance, prolonged claim disputes, and financial losses for property owners. For instance, a 2023 study found that 50% of claimants in Nigeria received inadequate payouts due to out dated valuations,with disputes often escalating to litigation (Olamide, 2023). To mitigate these issues, experts recommend regulatory reforms, such as enforcing standardized valuation guidelines through bodies like the National Insurance Commission (NAICOM), and public awareness campaigns to educate homeowners on valuation importance (Salau, 2014; Leadway Assurance, 2023). Collaborative efforts between insurers, valuers, and local governments to develop centralized property databases and hybrid valuation models could also enhance accuracy and trust (JideTaiwo &Co., 2023; Disciplines.ng, 2024).
2.2.3
IMPACT OF ACCURATE VALUATIONS ON CLAIMS


Accurate property valuations are fundamental to ensuring fair and equitable claims settlements, as they establish a reliable baseline for determining the appropriate level of insurance coverage and compensation in the event of loss or damage. When valuations align with the true replacement or market value of a property, homeowners are better protected against financial hardship caused by underpayment or claim denial. However, discrepancies between insured values and actual property worth-often stemming from outdated assessments, inflationary pressures, or methodological inconsistencies-can severely undermine this process. For instance, research indicates that 64% of homeowners in the U.S. are underinsured by an average of 27%, while 75% of businesses are underinsured by 40% or more, leaving policyholders vulnerable to significant out-of-pocket expenses during claims (Davies Group, 2023; Marsh, 2023). In Nigeria, similar challenges persist, where fluctuating construction costs and limited access to reliable market data exacerbate valuation inaccuracies, particularly in rapidly developing areas like Las Vegas Estate, Ilorin (Knight Frank Nigeria, 2023; Alohan, 2019).


The consequences of inaccurate valuations are profound. Underinsurance, drivenbyundervalued properties, often triggers coinsurance penalties, where insurers reduce payouts proportionally to the gap between the insured value and the actual replacement cost. For example, a property insured for ₦50 million but later found to have are placement cost of ₦70 million would result in a payout reduced by 28.6%, leaving the homeowner to cover the deficit (Insurmark, 2023; Davies Group, 2023). 


Conversely, overvaluation leads to unnecessarily highpremiums, straining homeowners’ finances without commensurate benefits. These issues are compounded in high- inflation environments, where construction costs in Nigeria surged by 21% between 2021 and 2022 due to rising material prices and supply chain disruptions, rendering static valuations obsolete within short periods (Marsh, 2023; Businessday NG, 2025).


Regular updates to property valuations are critical to mitigating these risks. Annual revaluations account for market dynamics, suchas infrastructure developments, zoning changes, or economic shifts, ensuring coverage remains aligned with current replacement costs (IPS Cambodia, 2023; Stone Building, 2023). For instance, a homeowner in Las Vegas Estate who updates their valuation biannually can adjust for local factors like new road networks or security improvements, which may enhance property value and insurability (Disciplines.ng, 2024). 


Adherence to standardized valuation methodologies-such as hybrid models combining cost, market, and income approaches-further enhances accuracy. Professional valuers play a pivotal role here, leveraging tools like geospatialdata and cost indicesto refine assessments (Jide Taiwo & Co., 2023; Centurisk, 2023).


Regulatory and industry frameworks also contribute to improved outcomes. Bodies likeNigeria’s National Insurance Commission (NAICOM) advocate for stricter enforcement of valuation guidelines, including mandatory periodic reassessments and transparency in insurer- policy holder communications (LeadwayAssurance, 2023). Additionally, collaboration with public adjusters ensures valuations withstand insurer scrutiny during claims, reducing disputes and fostering trust (Stone Building, 2023; TN PRIMA, 2023).
To address systemic challenges, stakeholders must prioritize:
i. Education: Workshops to enhance home owners’understanding of valuation processes and policy terms.
ii. Technology Integration: Adoption of digital tools forreal-timedatacollectionand analysis.
iii. RegulatoryReforms:Mandating annual revaluations and penalizing non-compliance.
iv. Stakeholder Collaboration: Partnerships between insurers, valuers, and local governments to develop centralized property databases (Marsh, 2023; Alohan, 2019).


Accurate valuations are not merely administrative exercises but vital safeguards for financial security. By addressing gaps through regular updates, standardized practices, and stakeholder cooperation, Nigeria’s insurance sector can reduce underinsurance, minimize disputes, and enhancecustomer satisfaction, ultimatelyfostering amoreresilient andequitable market (Knight Frank Nigeria, 2023; TN PRIMA, 2023).
2.2.4
BEST PRACTICES IN INSURANCE VALUATION


Best practices in property valuation emphasize the adoption of hybrid valuation models that integrate multiple approaches-primarily combining cost and market comparison methods-to enhance accuracy and reliability in property assessments. The cost approach, whichestimatesthe replacement or reproduction cost of a property, is often complemented by the market approach, which considers recent sales of comparable properties and prevailing market conditions. This integration allows valuers to balance objective construction costs with dynamic market realities, thereby producing valuations that better reflect true property values, especially in fluctuating economic environments such as Nigeria’s (Bello, 2007; Jide Taiwo & Co., 2023).


Moreover, continuous professional development for valuers is critical to maintain high standards and keep pace with evolving valuation techniques and market trends. Studies have shown that many Nigerian estate surveyors and valuers still predominantly rely on traditional methods, such as the depreciated replacement cost method, due to limited exposure or adoption of contemporary models like Discounted Cash Flow (DCF) or automated valuation models (Bello, 2007; Mba & Ajah, 2020). Encouraging ongoing training and capacity building ensures valuers are equipped with the latest knowledge and tools, including statistical and artificial intelligence-based models, which have demonstrated superior predictive accuracy in property valuation (Lam et al., 2024).


Enhanced stakeholder engagement is another vital best practice. Effective valuation requires collaboration among property owners, insurers, valuers, and regulatory bodies to ensure transparency, data sharing, and mutualunderstanding ofvaluationobjectivesand methodologies. This engagement fosters trust and reduces disputes during claims processes, as stakeholders are more informed and aligned on valuation outcomes (Leadway Assurance, 2023; Jide Taiwo & Co., 2023).


Finally, regulatory enforcement plays a pivotal role in ensuring compliance with valuation standards and improving the overall reliability of valuations. Regulatory bodies, such as the National Insurance Commission (NAICOM) in Nigeria, must enforce guidelines that mandate standardized valuation procedures, periodic revaluations, and adherence to ethical practices. This oversight helps mitigate inconsistencies and protects stakeholders fromthe risks associated with inaccurate valuations (Leadway Assurance, 2023).


The integration of hybrid valuation models, commitment to continuous professional development, proactives takeholder collaboration, and robust regulatory enforcement collectively constitute best practices that cansignificantlyenhance the accuracy, reliability, and credibilityof property valuations in Nigeria’s insurance sector (Bello, 2007; Jide Taiwo & Co.,2023; Leadway Assurance, 2023).
2.3
THEORETICAL FRAMEWORK


The theoretical framework grounds this study in two key theories that provide a comprehensive understanding of insurance valuation dynamics and the roles played by various stakeholders within the insurance ecosystem. These theories are essential for explaining how valuation practices are influenced by risk management considerations and the interactions among the multiple parties involved in insurance processes.


Firstly, Risk Management Theory serves as a foundational pillar by emphasizing the identification, assessment, and mitigation of risks to minimize potential financial losses. Within the context of insurance valuation, this theory under scores the importance of accurately assessing property values to properlyprice insurance policies and ensure sufficient coverage. Effectiverisk management practices reduce expected costs and enhance the financial stability of insurance companies, which in turn affects their capacity to underwrite risks and settle claims fairly (Adeyele & Maiturare, 2021; Nocco & Stulz, 2006). 


The theory also highlights regulatory requirements mandating insurers to maintain minimum equity capital proportional to their risk exposure, linking valuation accuracy directly to an insurer’s operational scale and financial health (Ukpong & Folarin, 2020). Thus, risk management provides a lens through which the valuation process is not merely a technical exercise but a strategic activity integral to managing corporate risk and safe guarding stakeholder interests.


Secondly, Stakeholder Theory, originally promulgated by Freeman (1984), focuses on balancing the interests of all parties affected by corporate actions, including property owners, insurers, valuers, regulators, and the broader community. This theory posits that organizational policies and decisions should consider the expectations and welfare ofthese diverse stakeholders to achieve sustainable value creation (Adeyele & Maiturare, 2021). In the insurance valuation context, stakeholder theory elucidates how the interactions and power dynamics among homeowners, insurance companies, valuers, and regulators shape valuation practices and outcomes. 


For instance, insurers and valuers hold significant influence over valuation methodologies and communication, which can either foster trust or generate conflicts with property owners if transparency and fairness are lacking (Freeman et al., 2007; Adeyele & Maiturare, 2021). The theory also supports the notion that effective enterprise risk management (ERM) implementation positively impacts stakeholder value by aligning risk mitigationstrategies with stakeholder expectations, therebyenhancing corporate performance and customer satisfaction (Adeyele & Maiturare, 2021).


Together, these theories provide a robust framework for analyzing the complexities of insurance valuation in Nigeria. Risk Management Theory explains the necessity of precise valuations for managing financial exposure and regulatory compliance, while Stakeholder Theory highlightsthe importance of inclusive, transparent, and equitable processes that respect the interests of all parties involved. This dualtheoreticalgrounding enables a holistic examinationofhow valuation practices affect claims settlements, stakeholder trust, and the overall stability of the insurance market, particularly in residential contexts such as Las Vegas Estate, Ilorin
2.3.1
RISK MANAGEMENT THEORY


Risk Management Theory places strong emphasis on the systematic identification, assessment, and mitigation of risks to minimize potential financial losses faced by organizations, including insurance companies. Within the context of property insurance, accurate property valuations constitute a cornerstone of effective risk management because they enable insurers to appropriately price policies in line with the true value and risk exposure of the insured assets. When valuations are precise and reflective of current market or replacement costs, insurers can set premiums that are neither excessively high nor insufficient, thereby ensuring that homeowners receive adequate coverage to protect their properties from unforeseen events suchas fire, theft, or natural disasters (Claims Payment Study, 2022).


Accurate valuations reduce the likelihood of underinsurance, a situation where the insured amount is less than the actual value of the property, which often leads to reduced claim payouts or outright claim denials. This financial vulnerability can have devastating consequences for homeowners who may be forced to bear significant out-of-pocket expenses to repair or rebuild their properties after a loss. Moreover, risk management practices that incorporate regular and rigorous propertyvaluations help insurers maintain financial solvency byensuring that premium income aligns with the risk profile of their portfolio, which is essential for meeting claims obligations and regulatory capital requirements (Ukpong & Folarin, 2020; Soye, Olumide, & Adeyemo, 2022).


Empirical studies in Nigeria have demonstrated that insurance firms that adopt robust risk management frameworks, including accurate valuation procedures, tend to achieve better financial performance and greater market stability. For example, research analyzing Nigerian insurance companies’ financial data from 2010 to 2019 found that effective risk mitigation strategies, including claims management and premium valuation, positively influence profitability and operational resilience (Claims Payment Study, 2022; Soye et al., 2022). These findings underscore the critical role of valuation accuracy in both protecting homeowners and enhancing insurer sustainability.


Furthermore, the dynamic economic environment in Nigeria-with factors such as inflation, currency fluctuations, and volatile construction costs-makes ongoing valuation updates imperative. Without periodic reassessments, property values can become outdated, leading to mispriced policies and increased exposure to risk for both insurers and insureds (Businessday NG, 2025).The integrationofenterprise risk management (ERM) principlesencourages insurers to adopt comprehensive valuation and monitoring systems that continuously assess risk exposures and adjust premiums accordingly, thereby reducing unexpected losses and improving customer trust (Nigerian Journal of Management Sciences, 2024; Adeyele & Maiturare, 2021).


Risk Management Theory highlights that accurate property valuations are not merely administrative tasks but strategic imperatives that underpin the financial health of insurance companies and the protection of homeowners. By ensuring valuations are precise, current, and reflective of real-world risks, insurers can price policies effectively, reduce financialvulnerability for policyholders, and maintain regulatorycompliance, ultimately contributing to a more stable and trustworthyinsurance market (ClaimsPayment Study, 2022; Ukpong &Folarin, 2020).
2.3.2
STAKEHOLDER THEORY


Stakeholder Theory, originally articulated by Freeman (1984), centers on the premise that the success and sustainability of an organization depend on its ability to balance and address the diverse interests of all parties affected by its operations. In the context of insurance valuation, this theory highlights the critical roles and interdependent relationships among property owners, insurers, valuers, and regulators. Each stakeholder group brings unique perspectives, expectations, and responsibilities that collectively shape valuation practices and claims processes (Adeyele & Maiturare, 2021; Freeman, 1984).


Property owners, as primary beneficiaries of insurance policies, seek transparency, fairness, and accuracy in valuations to ensure adequate coverage and prompt claims settlements. Insurers, on the other hand, focus on risk assessment, premium pricing, and regulatory compliance, relying heavily on valuers’ expertise to determine property worth accurately. Valuers serve as impartial professionals tasked with applying standardized methodologies to produce reliable valuations, while regulators establish and enforce guidelines to protect consumer interests and maintain market stability (Adeyele & Maiturare, 2021; Ukpong & Folarin, 2020).


The theory stresses the importance of collaboration and transparent communication among these groups to improve valuation accuracy and streamline claims processing. When stakeholders engage openly, sharing relevant information and aligning expectations, it reduces misunderstandings and disputes that often arise from valuation discrepancies or opaquei nsurance terms. For example, empirical studies in Nigerian insurance companies demonstrate that effective stakeholder engagement, facilitated through Enterprise Risk Management (ERM) frameworks, significantly enhances financial performance and customer satisfaction by fostering trust and accountability (Adeyele & Maiturare, 2021).


Moreover, Stakeholder Theory underscores that organizations must go beyond merely acknowledgingstakeholder intereststo actively integrating them into decision-making processes. This involves insurers adopting customer-centric policies, valuers adhering to ethical standards, and regulators enforcing compliance while promoting education and awareness among property owners. Such inclusive practices contribute to a more equitable insurance environment where valuation outcomes are accepted as fair and claims are settled efficiently (Adeyele & Maiturare, 2021; Mittal et al., 2018).


In the Nigerian insurance sector, where challenges such as low insurance penetration and frequent claim disputes persist, applying Stakeholder Theory provides a valuable framework for diagnosing systemic issues and designing interventions. For instance, the theory supports initiativesthat enhance employee welfare within insurance firms, recognizing that motivated and well-informed staff contribute to improved service delivery and stakeholder satisfaction (Mittalet al., 2018). It also advocates for regulatory oversight to ensure insurers fulfill their obligations to policyholders, thereby strengthening public confidence in the industry (Adeyele & Maiturare, 2021).


In summary, Stakeholder Theory offers a comprehensive lens through which to understand and improve the complex interactions among property owners, insurers, valuers, and regulators in insurance valuation. By emphasizing collaboration, transparency, and mutual accountability, the theory guides efforts to enhance valuation practices and claims processes, ultimately fostering a more resilient and customer-focused insurance market in Nigeria (Alohan, 2019; Adeyele & Maiturare, 2021).
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CHAPTER THREE
3.0
RESEARCH METHODOLOGY
3.1
INTRODUCTION


This chapter outlines the research methodology employed in this study to assess insurance valuation practices in Nigeria, specifically focusing on Las Vegas Estate in Ilorin. The methodology is designed to provide a systematic approach to data collection and analysis, ensuring that the research objectives are effectively addressed. This chapter covers the research design, types and sources of data, instruments for data collection, target population, sample frame, sample size, sampling procedure, and methods of data analysis. By detailing these components, this chapter aims to establish a clear framework for conducting the research and analyzing the findings.
3.2
THE RESEARCH DESIGN


The research design adopted for this study is qualitative in nature. This approach is suitable for exploring the complexities of insurance valuation practices and understanding the experiences and perceptionsofpropertyownersand insurers in LasVegasEstate. Qualitative researchallows for in-depth exploration of participants' views, providing rich insights into the challenges faced by homeowners and the impact of valuation practices on their insurance experiences.
3.3
DATA TYPES AND SOURCE


The study utilizes primary data collected directly from participants through interviews. Primary data is essential for obtaining firsthand accounts of the experiences and perceptions of property owners and insurers regarding insurance valuation practices. This approach ensures that the information gathered is relevant to the specific context of Las Vegas Estate.
3.4
INSTRUMENT FOR DATA COLLECTION


The primary instrument used for data collection in this study is semi-structured interviews. This method allows for flexibility in questioning while ensuring that key topics related to insurance valuation practices are covered. The semi-structured format enables interviewers to probe deeper into participants' responses, facilitating a comprehensive understanding of their perspectives.
3.5
TARGET POPULATION


The target population for this study includes home owners residing in Las Vegas Estate aswellas insurance agents and valuers operating within the area. This diverse group provides a holistic view of the insurance valuation landscape, encompassing both those who seek insurance coverage and those who provide it.
3.6
SAMPLE FRAME


The sample frame consists of homeowners within Las Vegas Estate who have experience with property insurance, as well as local insurance agents and valuers involved in property assessments. This frame ensures that participants have relevant knowledge and experiencerelated to the study's focus on insurance valuation practices.
3.7
 SAMPLE SIZE


The sample size for this study is set at 100 participants. This number is deemed sufficient to provide a diverse range of perspectives while allowing for manageable data collection and analysis within the qualitative framework.
3.8
SAMPLING PROCEDURE


A purposive sampling technique will be employed to select participants for the study. This method involves intentionally selecting individuals who possess specific characteristics or experiences relevant to the research objectives. Home owners will be chosen based on their experience withpropertyinsurance, while insurance agents and valuers willbe selected based on their professional roles within Las Vegas Estate.
3.9
METHOD OF DATA ANALYSIS


The method of data analysis used in this study is qualitative analysis. Qualitative analysis involves examining the data collected from interviews to identify themes, patterns, and insights related to insurance valuation practices. Thematic analysis will be employed to categorize responses based on common themes that emerge from participants' accounts, allowing for a deeper understanding of their experiences and perceptions.
3.10
SUMMARY OF DATA ANALYSIS FOR EACH OBJECTIVE
	Objective
	Method of  Data Analysis

	To evaluate current practices of insurance valuation 
	The matic analysis will be used to identify common practices among insurers and valuers based on interview responses.

	To identify challenges faced by property owners
	Responses will be analyzed qualitatively to uncoverrecurring challenges mentioned by homeowners during interviews.

	To assess the impact of accurate property valuations
	Qualitative analysis will focus on how home owners perceive the impact of accurate valuations on their claims experiences.

	To recommend best practices for improving valuation methods
	Thematic analysis will categorize suggestions made by participants regarding improvements invaluation methodologies.


CHAPTER FOUR
4.0
DATA PRESENTATION AND ANALYSIS
4.1
INTRODUCTION

This chapter presents the analysis and interpretation of data collected from property owners in Las Vegas Estate, Ilorin. A total of 100 completed questionnaires were printed and distributed with the stakeholders and residents ofLas Vegas Estate, Ilorin. The data are analyzed to provide insights into demographic characteristics and responses to research questions on insurance valuation practices and perceptions.
4.2
ANALYSIS OF AUDIENCE DEMOGRAPHICS
Question 1: What is your age? 
Table 4.1
	Age Group
	Frequency
	Percentage(%)

	18–24
	10
	10%

	25–35
	15
	15%

	36–45
	20
	20%

	46andabove
	55
	55%

	Total
	100
	100%


Source: Field Survey, 2025.

The table above shows that the majority of respondents (55%) were aged between 46 and above years, followed by 20% aged 35 to 45 years.
Question 2: What is your gender? 
Table 4.2
	Gender
	Frequency
	Percentage (%)

	Male
	56
	56%

	Female
	44
	44%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 56%ofrespondents were male while 44% were female, indicating a slightly higher male participation.
Question3: What is your occupation? 
Table 4.3
	Occupation
	Frequency
	Percentage (%)

	Employed
	32
	32%

	Self-Employed
	45
	45%

	Unemployed
	8
	8%

	Retired
	7
	7%

	Student
	8
	8%

	Total
	100
	100%


Source: Field Survey, 2025.

The table above shows that 45% of respondents were self-employed, 32%employed,and the remainder were unemployed, retired, or students.
Question4: How many years have you owned property in Las Vegas Estate? 
Table 4.4
	Years Owned
	Frequency
	Percentage (%)

	Less than 2years
	22
	22%

	2–5years
	35
	35%

	6–10years
	28
	28%

	Above10years
	15
	15%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 35% of respondents had owned property for 2 to 5 years, the largest group by duration.
Question 5: What is your level of education? 
Table 4.5
	Qualification
	Frequency
	Percentage(%)

	O’Level
	15
	15%

	National Diploma
	23
	23%

	Higher National Diploma
	41
	41%

	Bachelor’s Degree
	21
	21%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 41% of respondents held Higher National Diplomas, while 21% had Bachelor’s degrees.
ANALYSIS OF RESEARCH ITEMS
Question 6: Do you believe the current insurance valuation practices in Las Vegas Estateare effective?
Table 4.6
	Response
	Frequency
	Percentage (%)

	StronglyAgree
	18
	18%

	Agree
	32
	32%

	Not Agree
	34
	34%

	StronglyDisagree
	16
	16%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 50% of respondents agreed or strongly agreed that current insurance valuation practices are effective, while 50% disagreed or strongly disagreed.
Question 7: Are you aware of the methodologies used in property valuation for insurance purposes?
Table 4.7
	Response
	Frequency
	Percentage(%)

	Yes
	29
	29%

	Neutral
	18
	18%

	No
	53
	53%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 53% of respondents are not aware of the methodologies used in property valuation for insurance purposes.
Question 8: Do yout hink insurers provide adequate explanations about how valuations are conducted?
Table4.8
	Response
	Frequency
	Percentage (%)

	StronglyAgree
	11
	11%

	Agree
	21
	21%

	Not Agree
	44
	44%

	StronglyDisagree
	24
	24%

	Total
	100
	100%


Source: Field Survey, 2025
The table above shows that 68% of respondents disagreed or strongly disagreed that insurers provide adequate explanations about how valuations are conducted.
Question 9: Have you ever experienced challenges in obtaining accurate insurance valuations for your property?
Table 4.9
	Response
	Frequency
	Percentage(%)

	Yes
	61
	61%

	Neutral
	12
	12%

	No
	27
	27%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 61% of respondents have experienced challenges in obtaining accurate  insurance valuations for their property, 27% have not, and 12% are neutral.
Question 10: Do you believe inflation and economic fluctuations affect property valuations? Table 4.10
	Response
	Frequency
	Percentage(%)

	StronglyAgree
	49
	49%

	Agree
	37
	37%

	Not Agree
	10
	10%

	StronglyDisagree
	4
	4%

	Total
	100
	100%


  Source: Field Survey, 2025.
The table above shows that 86% of respondents agreed or strongly agreed that inflation and economic fluctuations affect property valuations.
Question 11: Have you ever felt under insured due to out dated property valuations? 
Table 4.11
	Response
	Frequency
	Percentage(%)

	Yes
	54
	54%

	Neutral
	15
	15%

	No
	31
	31%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 54% of respondents have felt underinsured due to outdated property valuations.
Question 12: Do you think accurate property valuations lead to fair compensation during claims?
Table4.12
	Response
	Frequency
	Percentage (%)

	StronglyAgree
	45
	45%

	Agree
	38
	38%

	Not Agree
	10
	10%

	StronglyDisagree
	7
	7%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 83% of respondents agreed or strongly agreed that accurate property valuations lead to fair compensation during claims.
Question 13: Have you ever had disputes with insurers over property valuation during claims processing?
Table 4.13
	Response
	Frequency
	Percentage(%)

	Yes
	48
	48%

	Neutral
	20
	20%

	No
	32
	32%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 48% of respondents havehaddisputes with insurers overproperty valuation during claims processing.
Question14:  Do you believe standardized valuation methodologies can improve the accuracy of property assessments?
Table4.14
	Response
	Frequency
	Percentage(%)

	StronglyAgree
	40
	40%

	Agree
	35
	35%

	Not Agree
	15
	15%

	StronglyDisagree
	10
	10%

	Total
	100
	100%


Source: Field Survey, 2025.

The table above shows that 75% of respondents believe that standardized valuation methodologies can improve the accuracy of property assessments.
Question 15: Should insurers update property valuations periodically to reflect current market conditions?
Table 4.15
	Response
	Frequency
	Percentage(%)

	Yes
	79
	79%

	Neutral
	10
	10%

	No
	11
	11%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 79% of respondents support periodic updates of property valuations to reflect current market conditions.
Question 16: Do you think home owners should be educated about the importance of accurate property valuations?
Table 4.16
	Response
	Frequency
	Percentage(%)

	StronglyAgree
	52
	52%

	Agree
	33
	33%

	Not Agree
	10
	10%

	StronglyDisagree
	5
	5%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 85% ofrespondents agree or stronglyagree that homeowners should be educated on the importance of accurate property valuations.
Question 17: Are you satisfied with the transparency of insurers regarding valuation processes?
Table 4.17
	Response
	Frequency
	Percentage(%)

	Yes
	28
	28%

	Neutral
	22
	22%

	No
	50
	50%

	Total
	100
	100%


Source: Field Survey, 2025.

The table above shows that 50% of respondents are dissatisfied withthe transparency of insurers regarding valuation processes.
Question 18: Do you believe collaboration between valuers, insurers, and homeowners can improve valuation practices?
Table 4.18
	Response
	Frequency
	Percentage (%)

	StronglyAgree
	46
	46%

	Agree
	38
	38%

	Not Agree
	10
	10%

	StronglyDisagree
	6
	6%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 84% of respondents believe collaboration between valuers, insurers, and homeowners can improve valuation practices.
Question19: Should regulatory bodies enforces tricter guidelines for property valuation practices?
Table 4.19
	Response
	Frequency
	Percentage(%)

	Yes
	76
	76%

	Neutral
	13
	13%

	No
	11
	11%

	Total
	100
	100%


Source: Field Survey, 2025.
The table above shows that 76% of respondents support stricter enforcement of property valuation guidelines by regulatory bodies.
Question 20: Do you think hybrid valuation models (cost + market approaches) are better than single-method approaches?
Table4.20
	Response
	Frequency
	Percentage(%)

	StronglyAgree
	44
	44%

	Agree
	39
	39%

	Not Agree
	10
	10%

	StronglyDisagree
	7
	7%

	Total
	100
	100%


Source: Field  Survey, 2025.
The table above shows that 83% of respondents prefer hybrid valuation models combining cost and market approaches over single-method approaches.
4.4
ANALYSIS OF RESEARCH QUESTIONS
Research Question 1: What are the current practices of insurance valuation for properties in Las Vegas Estate, and how do they compare to industry standards?
Table 4.6, Table 4.7, Table 4.8, Table 4.14, and Table 4.20 provided answers to this question. As shown in Table 4.6, 50% of respondents agreed or strongly agreed that current insurance valuation practices in Las Vegas Estate are effective, while 50% disagreed or strongly disagreed, indicating a divided perception among property owners. 
Table 4.7 reveals that 53% of respondents are not aware of the methodologies used in property valuation for insurance purposes, suggesting a knowledge gap compared to industry best practices, which emphasize transparencyandclient education. 
Table 4.8 further highlights that 68% of respondents disagreed or strongly disagreed that insurers provide adequate explanations about how valuations are conducted, pointing to a lack of communicationand transparency.
 Table 4.14 shows that 75% of respondents believe standardized valuation methodologies can improve the accuracy of property assessments, which aligns with industry standards that advocate for uniform practices. 
Additionally, Table 4.20 indicates that 83% of respondents prefer hybrid valuation models (cost plus market approaches) over single-method approaches, reflecting a desire for practices that meet or exceed professional benchmarks in the insurance sector.
Research Question 2: What challenges do property owners in Las Vegas Estate face in obtaining accurate insurance valuations?
Table 4.9, Table 4.11, Table 4.13, Table 4.17, and Table 4.15 provided answers to this question. As shown in Table 4.9, 61% of respondents have experienced challenges in obtaining accurate insurance valuations for their property, while 27% have not, and 12% are neutral. Table 4.11 indicates that 54% of respondents have felt underinsured due to outdated property valuations, highlighting a significant risk for homeowners. Table 4.13 shows that 48% of respondents have had disputes with insurers over property valuation during claims processing, underlining the practical consequences of valuation inaccuracies. Table 4.17 reveals that 50% ofrespondents are dissatisfied with the transparency of insurers regarding valuation processes, suggesting a lack of clarity and open communication. Table 4.15 demonstrates that 79% of respondents support periodic updates of property valuations to reflect current market conditions, indicating that infrequent or outdated valuations are a major challenge for propertyowners in the estate.
Research Question 3: How do inconsistencies in valuation methodologies among insurers impact the claims process for homeowners in Las Vegas Estate?
Table 4.8, Table 4.12, Table 4.13, Table 4.14, and Table 4.18 provided answers to this question. Table 4.8 shows that a majority of respondents (68%) believe insurers do not provide adequate explanations about how valuations are conducted, which can lead to confusion and disputes during claims. Table 4.12 reveals that 83% of respondents agree or strongly agree that accurate property valuations lead to fair compensation during claims, emphasizing the importance of consistency in valuation practices. Table 4.13 indicates that 48% of respondents have experienced disputes with insurers over valuationduring claims processing, adirect consequence of methodological inconsistencies. Table 4.14 supports the view that standardized valuation methodologies can improve the accuracy of property assessments, with 75% in agreement.
Table 4.18 further shows that 84% of respondents believe collaboration between valuers, insurers, and homeowners can improve valuation practices, suggesting that greater consistency and cooperation would positively impact the claims process.
Research Question 4: What best practices can be recommended to enhance the accuracy and reliability of insurance valuation methodologies for residential properties in Nigeria?
Table 4.14, Table 4.15, Table 4.16, Table 4.18, Table 4.19, and Table 4.20 provided answers to this question. Table 4.14 indicates that 75% of respondents believe standardized valuation methodologies can improve accuracy. Table 4.15 shows that 79% support periodic updates to property valuations, which is a keybest practice for maintaining relevance in a dynamic market. Table 4.16 demonstrates that 85% of respondents agree or strongly agree that homeowners should be educated about the importance of accurate property valuations, highlighting the need forawarenesscampaigns.Table 4.18 reveals that 84% of respondents believe collaboration between valuers, insurers, and homeowners can improve valuation practices. Table 4.19 shows that 76% support stricter enforcement of property valuation guidelines by regulatory bodies, while Table 4.20 indicates a strong preference (83%) for hybrid valuation models that combine cost and market approaches. Collectively, these findings suggest that best practices should include standardization, regular updates, stakeholder education, collaboration, regulatory enforcement, and the adoption of hybrid methodologies.
4.5
DISCUSSION OF FINDINGS

The findings from this study provide valuable insights into the state of insurance valuation practices in Las Vegas Estate, Ilorin, and highlight areas for improvement in the broaderNigerian context. The analysis reveals a divided perception among property owners regardingthe effectiveness of current valuation practices, with significant concerns about transparency, communication, and methodological consistency. Many property owners report challenges in obtaining accurate valuations, oftenresulting in feelings ofunderinsurance and frequent disputes during claims processing. These challenges are exacerbated by a lack of awareness about valuation methodologies and limited satisfaction with insurer transparency.

The impact ofinconsistent valuation methodologies among insurers is evident inthe highrateof disputes and dissatisfaction during the claims process. Respondents overwhelmingly support the adoption of standardized and hybrid valuation models, periodic updates to valuations, and increased collaboration among stakeholders. There is also strong support for regulatory intervention and homeowner education, reflecting a desire for a more robust, transparent, and reliable insurance valuation system.
CHAPTER FIVE
5.0
SUMMARY, CONCLUSION, AND RECOMMENDATIONS
5.1
SUMMARY

This study aimed to assess the practices and challenges associated with insurance valuation of properties in Las Vegas Estate, Ilorin, and to provide recommendations for improving these practices. The research focused on evaluating current valuation methodologies, identifying challenges faced by property owners, assessing the impact of accurate valuations on insurance claims, and suggesting best practices for enhancing valuation methodologies.

The study employed a qualitative research design, involving semi-structured interviews with 100 participants, including homeowners, insurance agents, and valuers. The analysis revealed that current valuation practices in Las Vegas Estate predominantly rely on cost-based methods due to limited market data, leading to inconsistencies with industry guidelines. Home owners face significant challenges, including knowledge gaps about valuation processes and transparency issues with insurers. Accurate valuations were found to positively impact claimsoutcomes, while outdated valuations often resulted in underinsurance and disputes.

The study also highlighted the importance of stakeholder collaboration and regulatory oversight in improving valuationpractices. Recommendations included adopting hybrid valuation models, enhancing stakeholder collaboration, and implementing periodic valuation updates to reflect economic changes.
5.2
CONCLUSION

The findings of this study underscore the critical role of accurate insurance valuations inensuring fair compensation for homeowners during claims processes. Despite the challenges faced by property owners, such as lack of awareness about valuation methodologies and transparency issues with insurers, there is a clear opportunity for improvement through standardized practices and stakeholder collaboration.

The dominance of cost-based valuation methods in Nigeria reflects broader systemic issues, including data scarcity and regulatory challenges. However, by adopting more comprehensive valuation approaches and fostering collaboration among stakeholders, it is possible to enhance the accuracy and reliability of property valuations.

This study contributes to the existing literature by highlighting the need for dynamic risk management strategies and regulatory enforcement to address the complexities of insurance valuation in Nigeria. The findings emphasize that improving valuation practices is not only beneficial for homeowners but also essential for enhancing trust and satisfaction within the insurance sector.
5.3
RECOMMENDATIONS
Based on the study's findings, several recommendations are proposed to improve insurance valuation practices in Nigeria:
1. Adoption of Hybrid Valuation Models: Insurers and valuers should adopt hybrid models that combine cost-based methods with market-driven approaches. This would help address the limitations of relying solely on cost-based valuations due to data scarcity.
2. Enhanced Stakeholder Collaboration: Encouraging collaboration among homeowners, insurers, valuers, and regulators can improve the transparency and accuracy of valuation processes. Workshops and educationalprograms can help educate homeowners about the importance of accurate valuations and their role in ensuring fair compensation.
3. Regulatory Oversight: Regulatory bodies such as NAICOM should enforce stricter guidelines for property valuation practices. This includes mandating periodic updates to reflect current market conditions and ensuring compliance with industry standards.
4. Standardization of Valuation Methodologies: Developing a centralized database of property values can help standardize valuation practices across Nigeria. This would reduce inconsistencies and enhance the reliability of valuations.
5. Financial Literacy Programs: Implementing financial literacy programs for homeowners can empower them to make informed decisions about their insurance coverage. These programsshould focusonexplaining valuationmethodologiesandtheir impact onclaims processes.
6. Incentives for Independent Valuations: Insurers should incentivize homeowners to seek independent valuations by offering discounts or other benefits. This can encourage more accurate assessments and reduce reliance on insurer-appointed valuers.
7. Regular Review of Valuation Guidelines: Industry guidelines should be reviewed regularly to ensure they remain relevant and effective in addressing emerging challenges in the insurance sector.
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APPENDIX II QUESTIONNAIRE
SECTION A: PERSONAL DETAILS
Please provide the following personal information:
1. Whatisyour age?
2. What is your gender?
3. What is your occupation?
4. How many years have you owned property in LasVegas Estate?
5. What is your level of education?
SECTION B: RESEARCH QUESTIONS
Please respond to the following questions by selecting one of the options: Strongly Agree (), Agree(),NotAgree (),StronglyDisagree ()orYes(),Neutral(),No(),as applicable.
	S/N
	Question
	Options

	6
	Doyou believe the current insurance valuation practices in Las Vegas Estate are effective?
	StronglyAgree (), Agree (), Not Agree ( ), Strongly Disagree ( )

	7
	Are you aware of the methodologies used inproperty valuation for insurance purposes?
	Yes(), Neutral (),No ()

	8
	Do you think insurers provide adequate explanations about how valuations are conducted?
	StronglyAgree (), Agree (),Not Agree ( ), Strongly Disagree ( )

	9
	Have you ever experienced challenges in obtaining accurate  insurance valuations for your property?
	Yes(),Neutral (),No ()

	10
	Do you believe inflation and economic fluctuations affect property valuations?
	StronglyAgree (),Agree (),Not Agree ( ), Strongly Disagree ( )

	11
	Have you ever felt under insured due to outdated property valuations?
	Yes(),Neutral (),No ()

	12
	Do you think accurate property valuations lead to fair compensation during claims?
	Strongly Agree (),Agree (), Not Agree ( ), Strongly Disagree ( )

	13
	Have you ever had disputes with insurers over property valuation during claims processing?
	Yes(), Neutral (), No ()

	14
	Do you believe standardized valuation methodologies can improve the accuracy of property assessments?
	Strongly Agree (), Agree (), Not Agree ( ), Strongly Disagree ( )

	15
	Should insurers update property valuations periodically to reflect current market conditions?
	Yes (), Neutral (),No ()

	16
	Do you think home owners should beeducated aboutthe importance of accurate property valuations?
	StronglyAgree (), Agree (), Not Agree ( ), Strongly Disagree ( )

	17
	Are you satisfied with the transparency of insurers regarding valuation processes?
	Yes (), Neutral (),No ()

	18
	Doyou believe collaboration between valuers, insurers, and homeowners can improve valuation practices?
	Strongly Agree (), Agree (), Not Agree ( ), Strongly Disagree ( )

	19
	Should regulatory bodies enforce stricter guidelines for property valuation practices?
	Yes (), Neutral (),No ()

	20
	Do you think hybrid valuation models (cost + market approaches) are better than single-method approaches?
	StronglyAgree (), Agree (), Not Agree ( ), Strongly Disagree ( )
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