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ABSTRACT
Serial publications in academic contribute immensely to the fundamental of teaching, learning, leisure and research as well as community development. The study was conducted to investigate Acquisition as well as problems associated with acquisition of Serial Publications in University of Ilorin. The study was carried out specifically to find out the procedure used in acquisition and these serials are managed, sources as well as problems associated with the acquisition of serial publications. Survey research design was used for the study. The population of the study was fifty (50) serial librarians as well as student. The findings reveal among others that; There is the need to form a standard selection team which will constitutes different members such as Academic staff, students and some members of the faculty so that needed serial can be brought in to the section. The management should make sure that, adequate funding of serial section is made , and there is the need for transparency in funding of serial section so that, the librarians knows the amount stated in the purchased of serial publications. Management of the libraries should formulate a standard device which will carter for the problems faced by the librarians in the process of purchasing the needed serial publications.
Keywords: Seria Management, Acquisition, Academic Staff, Publications
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CHAPTER ONE
INTRODUCTION
1.1 Background to the Study
One would ask what motivated the researcher to embark on this research work. The answer is simple. The researcher developed keen interest in serials acquisition policy, procedure and management in academic libraries two important factors motivated the researcher to undertake this study first was the acquisition of serials and the inability of librarians to really manage these acquired. Second was the important of serials in libraries. The role of serials in dissemination of information in academic library system cannot be overemphasized. Like orange juice, milk and bread, information better when it is fresh. Serials form the backbone of any academic library or research library because of their currency in information. In this way, it aid the dissemination of current information. 
Information explosion has necessitated an improvement in the gathering, processing and dissemination of information sources in libraries. Hence, they could say to be indispensable in academic libraries. The use of serials in academic research has continued to be on the increase in recent times. This has further necessitated their effective development and management. Essentially, Nutsukpui and Owusu-Ansah (2017) states that the library contained materials that are systematically organized, which can meet the information needs of both the present and prospective users. 
Academic libraries acquire, organize, store, retrieve and disseminate information contained in serials for researchers, educators, students and other interested persons in their various disciplines. The significance of serials collections cannot be overemphasized in the library's operations particularly in academic environment and University libraries, because it provides the users with the most current and vital information that can support them in their academic quest. Generally, serials make interesting reading whether for leisure, educational or research purpose. Serials come in various kinds. These include newspapers, magazines, newsletters, accessions, journals, indexes, abstracts, reports, memos, proceedings and transactions in the areas of learning, teaching, and research, depository of the University publications, recreation, entertainment, general knowledge, and services. To postgraduate students, the academic library is essential for research. It’s far beyond the traditional way of receiving lectures. The library provides all resources needed for carrying out effective learning and research activities; reports, dissertation and thesis which can be made available at the serials sections in the academic library. 
Researchers have revealed that with the advent of the internet, many researchers now seek a large proportion of their information from the internet (OPAC) because it reports the latest development in the field of the researcher. In spite of the huge amount of the financial resources dedicated to the section in most of the academic libraries in Nigeria, the serials section is still not promising. Nevertheless, the University management needs to subjugate the high cost of the subscription to serials both print and online, acquisition problems, and funds cuts by the University administration and poor mind-set of the library patrons. These above-mentioned difficulties backfire on the postgraduate students in Nigeria and this has brought about a negative effect on their academic performance and overall academic decadence on the society at large. The principal function of academic libraries, OPAC and other sources for current serials is to avail postgraduate students with current and up-to-date information needs. Howbeit, there revealed that University management is paying lips services to these important facts. 
A serials section is a service division that stands on its own and as the name implies housed the serials collection of the academic library. The Anglo-American cataloguing Rules (AACR) of 1988 revised in Nisonger (1988) on its part defines serials as a publication in any medium issued in successive parts bearing numeric or chronological designations and intended to be continued indefinitely. In the words of Nutsukpui and Owusu-Ansah (2017), there are many kinds of serials. These include newspapers, magazines, newsletters, accessions, journals, indexes, abstracts, reports, proceedings, and transactions of societies and so on. Serials are a publication in any medium issued in successive parts bearing numerical or chronological designations and intended to be continued indefinitely. They mentioned further that serials are sources of current information and have several other contributions to make to education. Serials can be regarded as the backbone of any academic library because they contain the most up-to-date information on research and knowledge. Nutsukpui and Owusu-Ansah (2017) substantiates that the role of serials publications in scholarly communication has been well documented and serials will continue to make a unique impact on the academic society as it entails the current and vital information on different choice of studies. It is therefore expected of the academic library to make available up-to-date journal titles in all the disciplines offered by its parent institution and also, staff, students and researchers are expected to utilize the serials section of the library most especially for them to access current information in their chosen fields of discipline. However, serials publications appear at varying intervals depending on the duration of time before the new issue released. 
Serials acquisition is the physical process of purchasing serial materials that have been selected by a library. Acquisition is also the means of obtaining library materials which make up a library collection. Acquisition is usually made after selection; meaning that libraries cannot acquire what they have not selected.  Therefore, for acquisition to be effective, selection must be effective enough to identify materials to be acquired. Furthermore, Nwalo (2016) posits that acquisition has to do with purchasing expeditiously and from the most advantageous vendors the materials chosen by selection officers. The role of serials in dissemination of current information in academic libraries cannot be overemphasized. Serials are the backbone of any academic library or research library because of the currency of the information they carry. Information explosion has necessitated an improvement in the gathering, processing, acquisition, and dissemination of these information resources in libraries. The use of serials in academic research has continued to rise in recent times hence further necessitating their effective development and management.  The terms serials and periodicals are synonymous. The terms are used interchangeably to refer to publications in any medium (print and non-print) that are published serially or periodically. Similarly, Rogers (2017) cited Osborn (2015) to describe serials as publications in any medium issued in successive parts at regular or irregular intervals, usually having numerical or chronological designation and intended to continue indefinitely. Serials include both periodicals and non-periodicals. A periodical is a serial with a distinctive title, issued more frequently; that is daily, weekly, fortnightly, monthly, yearly, and so on; usually at regular intervals with each issue containing articles by several contributors, examples are journals, newspaper and magazines (Nwalo, 2015). In contrast, non-periodicals are serials issued at irregular interval such as yearbook, annuals, proceedings of societies, and monographic series. Parts of serial publications may be published at different intervals such as daily, weekly, monthly, bi-monthly, quarterly, annually, bi-annually and so on by an academic society, a research institution, a learned society, a reputable publishing organization, or a professional body. 
Serials acquisition and management in Nigerian university libraries can be viewed as the nerve center because the resources contain the most current information of research knowledge.  Nwalo (2013) states that the success of every library’s programme, therefore, could be easily measured in terms of its effort in acquiring and managing relevant serials. Similarly, Woodward (2014) opines that acquisition and management of serials need skills as in any successfully managed business. The author went further to say that serials acquisition and management comprises all activities needed to facilitate and implement efficient and effective transfer of information to the potential users and thereby meet the objectives a library wishes to achieve. Like any other concept, management evolves diverse memories in a variety ways.  According to World Bank (2018), management is the planning and integration of effort, judicious use of resources, motivation of people, and provision of leadership in order to guide an organization towards its goal and objectives in the most efficient manner. More so, in carrying out the above functions, managers are engaged in a continuous process of decision making. Acquisition and management beef up library stocks and properly organize and preserve various information materials. 
The goal of serial acquisition and management is promptly to deliver serial literatures to meet users’ needs. Librarians serving in academic libraries should realize that their clients (researchers and users) require a wide range of knowledge. As such, academic libraries commit substantial percentages of their annual budgets to serial acquisition. Despite the unique value of serials and the very important roles they play in the operation of academic libraries, their management has not enjoyed corresponding attention from library managers as well as writers in the various fields of higher institution of learning. This often results in poor management of serial publications. Furthermore, most researchers are of the view that serials are not well managed in academic libraries while others are of the view that academic libraries in Nigeria manage these resources well. Regarding this, Nwalo (2018) is of the view that serials pose multifaceted problems in terms of management because they take up much of libraries’ space. Akinbode and Nwalo (2016) which investigated serials management in university libraries in selected universities in South-West Nigeria and found that university libraries in Nigeria have different forms of serials, print, microform and electronic serials. In the same line, Ogunnuga (2020) contends that serials management is probably the most important and most challenging of library functions. The author opines that interest in serials management has increased in recent years due to such factors as escalating costs of serials in the face of stagnant or decreasing library budget, the emergence of new electronic formats, and an increased emphasis on access rather than ownership. 
1.2   Statement of the problem
Serial is the backbone of every academic library because of its indispensable nature as careers of current information on research findings in all field of human endeavors. Therefore, such as books are acquired organized, stored and display that users will make effective use of it. So, there is need for proper co-ordination and management of serials. For the serial sections of a library to serve its patrons effectively. Despite the importance of serial publication in academic libraries, it was observed that no academic library can discharge its duties and functions successfully unless it acquires, relevant and current as well as back issues of serials because no meaningful research can be accomplished without serial publications. 
However, preliminary study conducted in University of Ilorin library has shown that the serial librarians are facing a lot of challenges with regards to Acquisition of serial in their library such as lack of written acquisition policy, lack of selection team, purchase of single copy, lack of knowledge of library funding, in-adequate funding to the library and many more. It is against this study that, the study wishes to find out if such problems exist in libraries under study.
When one talk about acquisition and management of serials. It involves normal disbursement of fund and how to manage fund coming in and going out of the library. But unfortunately, one discovers that the proper co-ordination and utilization of serial resources in University of Ilorin library are fraught with numerous problems which makes it difficult for the libraries to play the expected roles.
To determine the problems that affect the effective management of serials in University of Ilorin library is the essence of these investigation. The areas to be investigated are funding stating, selections of information materials, acquisition, storage facilities, personnel, organization, as well as the management style and techniques to these problems.
1.3     Objectives of the Study
The general objective of this study is to assess the challenges posed to the acquisition and management of serials in university library. 
Therefore, the specific objectives are to: 
1,	Determine how the serials are acquired in University of Ilorin library.
2,	Find out the serials are organized in university of Ilorin library.
3,	Find out the relevance of serial to the users of university of Ilorin library.
4,	Investigate the challenges to ICT use in serial units.
1.4	 Research Questions
1,	How are serials collection acquired in the University of Ilorin library?
2,	How are serials organized in University of Ilorin library?
3,	How are serials relevant to the users of university of Ilorin library?
4,		What are the challenges of ICT use in serial section of university of Ilorin     library
1.5    Significance of the Study
The University of Ilorin is the institution owned organization. Like every other academic library. It has been fraught with so many problems which are left unattended to over the years, as a result, there has been so much decay in the library as well as the library serials department. The information materials are so old and current materials are very rare. Serials rendered to clients are not the best and therefore not effective. This problem and more one what the researcher intends to investigate. In discovering these problems, the investigator will also proffer valuable solutions to these problems.
It is expected that the study will be kind of blue print for other academic libraries that would like to establish a serial department. The researcher also hope that the work will be significance to people with task of managing serial collections of the library. It is also hope that study will be of immeasurable benefit to the following people viz. libraries, librarians in training, universities, polytechnic or college of education planners, administrator, resources persons and pursuers of knowledge and learning.
1.6  Scope and limitation of the Study
The study is limited to only the University of Ilorin library Ilorin. The researcher will cover areas such as selection, acquisition, organization and storage, circulation and dissemination of information materials, funding, personnel, as well as management style of the serials department.
1.7 Operational Definition of Terms
SERIALS: A serial is defined as a publication issued in successive part bearing numerical or chronological designation intended to be continue indefinitely, serials include periodical (Newspapers, magazines, journals and memo’s, proceeding transactions of societies, annual (report, year book and numbered monographic series).
ACADEMIC LIBRARIES: These are libraries that cater for the teaching, research and recreational needs of students, lecturers, and non-academic staff in institution of higher learning like polytechnics, universities, college of education and monotechnic etc.
LIBRARY ACQUISITION: Acquisition is the process on obtaining library materials to satisfy the need of users. It is also the process of obtaining books and other materials for the library, documentation center or achieves.
LIBRARY MANAGEMENT: Library manager broadly defined includes all the things that go on from time a group of citizens establishes a library to serve it’s need to the moment that library does something which helps a citizen. The objectives of the institution and its methods, it facilities and personnel are involved.












CHAPTER TWO
Review of Related Literature
2.1 Introduction
It is a basic fact that serials play a crucial function in research and educational activities, however, except it has been utilized satisfactorily. 
2.2 Conceptual clarification
2.3 Theoretical Framework
2.4 Types of Serial publication  
2.5 How the library serials are organized.
2.6 Relevance of serials and serial management to the users 
2.7 The challenges to ICT use in serial units
2.2 Concept of Acquisition and Management of Serials in Academic Library
Serials acquisition is the physical process of purchasing serial materials that have been selected by a library. Acquisition is also the means of obtaining library materials which make up a library collection. Acquisition is usually made after selection; meaning that libraries cannot acquire what they have not selected.  Therefore, for acquisition to be effective, selection must be effective enough to identify materials to be acquired. Furthermore, Nwalo (2016) posits that acquisition has to do with purchasing expeditiously and from the most advantageous vendors the materials chosen by selection officers. The role of serials in dissemination of current information in academic libraries cannot be overemphasized. Serials are the backbone of any academic library or research library because of the currency of the information they carry. Information explosion has necessitated an improvement in the gathering, processing, acquisition, and dissemination of these information resources in libraries. The use of serials in academic research has continued to rise in recent times hence further necessitating their effective development and management.  The terms serials and periodicals are synonymous. The terms are used interchangeably to refer to publications in any medium (print and non-print) that are published serially or periodically. Similarly, Rogers (2017) cited Osborn (2015) to describe serials as publications in any medium issued in successive parts at regular or irregular intervals, usually having numerical or chronological designation and intended to continue indefinitely. Serials include both periodicals and non-periodicals. A periodical is a serial with a distinctive title, issued more frequently; that is daily, weekly, fortnightly, monthly, yearly, and so on; usually at regular intervals with each issue containing articles by several contributors, examples are journals, newspaper and magazines (Nwalo, 2015). In contrast, non-periodicals are serials issued at irregular interval such as yearbook, annuals, proceedings of societies, and monographic series. Parts of serial publications may be published at different intervals such as daily, weekly, monthly, bi-monthly, quarterly, annually, bi-annually and so on by an academic society, a research institution, a learned society, a reputable publishing organization, or a professional body. On the other hand, some serials are published on subject basis while some are published on general topic. It is frequency that distinguishes serial publications from books and monographs and it is the periodicity that dictates their format and price.  Furthermore, acquisition and management of serials is a core activity of academic libraries. University libraries, as well as other academic libraries all over the world still acquire and maintain massive book collections while integrating other formats such as electronic books, electronic journals, and so on. Despite the fact that libraries are moving from their conventional method of operation to virtual method in terms of acquiring and maintaining electronic resources, printed books still have a central role in libraries and publishing industries (Kanwel, 2015; Carr, 2017). 
Serials acquisition and management in Nigerian university libraries can be viewed as the nerve center because the resources contain the most current information of research knowledge.  Nwalo (2016) states that the success of every library’s programme, therefore, could be easily measured in terms of its effort in acquiring and managing relevant serials. Similarly, Woodward (2015) opines that acquisition and management of serials need skills as in any successfully managed business. The author went further to say that serials acquisition and management comprises all activities needed to facilitate and implement efficient and effective transfer of information to the potential users and thereby meet the objectives a library wishes to achieve. Like any other concept, management evolves diverse memories in a variety way.  According to World Bank (2018), management is the planning and integration of effort, judicious use of resources, motivation of people, and provision of leadership in order to guide an organization towards its goal and objectives in the most efficient manner. More so, in carrying out the above functions, managers are engaged in a continuous process of decision making. Acquisition and management beef up library stocks and properly organize and preserve various information materials. 
The goal of serial acquisition and management is promptly to deliver serial literatures to meet users’ needs. Librarians serving in academic libraries should realize that their clients (researchers and users) require a wide range of knowledge. As such, academic libraries commit substantial percentages of their annual budgets to serial acquisition. Despite the unique value of serials and the very important roles they play in the operation of academic libraries, their management has not enjoyed corresponding attention from library managers as well as writers in the various fields of higher institution of learning. This often results in poor management of serial publications. Furthermore, most researchers are of the view that serials are not well managed in academic libraries while others are of the view that academic libraries in Nigeria manage these resources well. Regarding this, Nwalo (2018) is of the view that serials pose multifaceted problems in terms of management because they take up much of libraries’ space. Akinbode and Nwalo (2016) which investigated serials management in university libraries in selected universities in South-West Nigeria and found that university libraries in Nigeria have different forms of serials, print, microform and electronic serials. In the same line, Ogunnuga (2018) contends that serials management is probably the most important and most challenging of library functions. The author opines that interest in serials management has increased in recent years due to such factors as escalating costs of serials in the face of stagnant or decreasing library budget, the emergence of new electronic formats, and an increased emphasis on access rather than ownership. 
2.3 Theoretical framework 
This study is based on two theories 
I. Acquisiton of Serials 
II. Management of Serials


 
I. Acquisition of Serials 
“Serial acquisition and ordering is the most difficult phase of serials management. A number of channels and alternatives are found in the field. To obtain periodicals through appropriate channels is the responsibilities devolve not only on the librarian but also on those who are engaged in library management.
Basically, there are six means of acquiring periodicals to libraries Serial Acquisition
1) By purchase from a local bookshop or newsagents.
2) By subscriptions to publishers of the periodicals who mail copies directly to the libraries.
3) By dealing with vendor/ agents.
4) By taking up the membership of the learned society or professional body.
5) By gift.
6) By exchange programme.
1) By purchase from local suppliers: Local suppliers although accept responsibilities to supply periodicals seldom render a good job. Worst happens when they are invited to bid for the supply contract. Local suppliers are also found who offer a small discount on the cover price of certain periodicals on the condition that a certain amount of lucrative book business is given to them. A supplier giving a poor service wastes time and energy of the library staff for outweighing the discounts obtained.
2) By subscription: More often libraries prefer purchase periodicals direct from the publishers who accept subscription and mail copies at the basic subscription prices. The subscription to the periodical is generally paid annually in advance, the reason being that the publishers want to be sure as to how many copies would be consumed in a particular year.
3) By Dealing with Agents: The agents accept the whole responsibility for the supply of periodicals to libraries from the initial placement of order to the renewal of subscription, and the payment of multiplicity of invoices in a variety of currencies.
4) By Becoming Members of Learned societies: Some periodical is received by a library in lieu of payment made either by the library or its parent body to various learned and societies and organization a membership fee. These societies generally publish one or more regular publications for keeping their members and the concerned professionals in touch with their activities, programmes, and achievements. These publications are generally received by the library without paying any extra amount.
5) By Gift: Some publishers also supply some of their publications especially new ones so that these may be popularized. Some organizations, including libraries, offer as gifts duplicate copies of certain periodicals. One of the important functions of UNESCO’s Clearing House for Publications. Similarly, ‘ASLIB Information’ and ‘Library Association Record’ publish lists of periodicals, which are spare with certain libraries for disposal to those libraries which are ready to have them. But before accepting the gifts, it should be ascertained as to whether the material in question is of any use to the patrons of the library in question or not.
6) By Exchange: “The UNESCO Bulletin for Libraries” publishers under the heading “Exchange” the list of many periodicals which can be had in exchange. UNESCO has again done an enviable job by publishing a “Handbook on International Exchange of publications, Paris, UNESCO.”
“The periodical and magazine can be acquired by any one or more of the following methods. Mittal has suggested following methods of the procurement of periodical.
1) Subscription.
2) By becoming a member of societies and learned institutions.
3) By Gifts;
4) By Exchange.”
II. Management of serials 
Serials management is explained as “activities concerned with the availability, accessibility, acquisition and organization of serials in the library” (Aghadiuno, Agbo & Onyekweodiri, 2015). However, selection of serials is carried out before acquisition. Serials management involves harnessing serials into the library through selection of new publications that will be relevant to users. The addition of serials to the library is done through selection and acquisitions which would be organized by cataloguing, classification and indexing. Serials that have been catalogued, classified and indexed would be arranged on the shelves for users to have access to them and retrieve information embedded in them. Serials needs to be assessed periodically to determine if they are still relevant to the users through evaluation and the serials that are physically damaged or old will be removed through the process of weeding. Serial management also involves the preservation of serials to prolong their lifespan. Therefore, the overall goal of serials management is to ensure a balanced serial collection that is organized and can be easily retrieved whenever users need them.
Serial management comprises all activities needed in facilitating and implementing efficient and effective transfer of information to the potential users and thereby fulfils the aims and objectives of library. The elements of serials management according to Akinbode (2017) are serial collections which involve selections, Acquisition, organization, maintenance which involves updating, filling the gap. Preservation, binding of back issues and repairs of damaged ones and provision of facilities like finding aids reading areas equipped with tables, chair and air condition; as well as provision of service such as current awareness service, photocopy, exhibition, translation of foreign language like French and Arabic to the English language understood by the users. Evans and Carter (2017) posited serial acquisition of serial publications as part of management of serials in the library. Mullis (2019) grouped acquisition, cataloguing, classification, retrieval, accessibility use and preservation as part of management of serial publication. Despite the potential and values of serials in academic libraries, different researcher have identified lack of selection tool, in adequate funds for the purchase of the serials as the major constrains affecting the acquisition of serial publications in academic libraries.
2.3.1	Types of serial publication 
Serials can be classified as periodicals and non-periodicals. Idhalama and Obi (2019) citing (Nwalo, 2017) explained a periodical as a serial that has a specific title and frequency of issue, while a non-periodical is a serial that does not have a regular frequency, that is, it is published at irregular interval. Examples of a periodical serial are: journals, newspapers and magazines. Examples of a non-periodical serial are yearbooks and monographic series.
Serials can be classified based on the frequency of publications such as daily, weekly, monthly, bi-monthly, quarterly, annually, bi-annually. Serials can also be categorized based on the type of publisher such as academic society, a research institution, university, a learned society, a reputable publishing organization, or a professional body. The categorization of serials can also be done on subject basis such as general topics, science, engineering, humanities, medicine, health, education, fashion, food, current affairs and so on.
Serials especially journals can be print or electronic. Print journals are those that are available in hard copies that can be accessed without any device, while electronic journals (e-journals) are those that are accessed using an electronic device such as computers, phones. Journals can also be classified as open and subscription based. Open access journals are journals that are online and available free to the general public without any legal or technical challenge. The goal of open access journals is to provide increased access to journals for free so that more people who may not be able to afford the cost of access subscribed journals can have access to such journals. Bankole (2019) explained that the aim of authors of open access journals is to make available their findings and discoveries from studies carried out to a large population who may not be able to access subscribed journals because of the cost of subscription. 
Subscription based serials especially journals are those that an individual has to pay before one can access such journal electronically. This is done mostly by well recognized established publishers whom articles published with them are of high standards. Therefore, for anyone to have access to their articles, payment is necessary either by the individual or by the library of an institution. The disadvantage of subscription-based access journals is it limits the number of people that can gain access to such articles due to the payment before access. This may occur more in developing countries such as Nigeria where the poverty level is high. The consequence of this to students and researchers is the reduction in the number of articles that they may have access to.
2.3.2	How the library serials are organized.
Library collection of any form at when selected and acquired needs to be properly organized for easy retrieval. Thus, serial collection in University of Ilorin library after stamping, the university library organized the serial by cataloguing and classifying online using koha cataloguing modules and also provide a dedicated desktop pc for serial library holding which users can search when there are no internet services. The library operates an open access system to serials where users are freely allowed to browse through the shelves and consult any materials of their choice. Consequently, interview conducted with users indicate that lack of space, shelves and power outage serve as an impediment for them.
2.3.4	Relevance of serials and serial management 
Serials are publications that occur in volumes and numbers and this means serials contain current information because of their occurrence. Therefore, serials publications are important information materials to individuals interested in knowing the current situation of an issue. For
instance, an individual that wants to know the current situation of the state of the economy of a nation can get such from a national newspaper of that country. Likewise, a researcher interested in current researches and outcome of such can consult conference proceedings or journal articles where recent and current researches and their result can be found. This was emphasized by Idhalama and Obi (2019) who stated that serials are important publications in academic and special libraries due to the currency of information they contain. 
Serials are important to students and researchers because they contain the most current and relevant information that can be used for academic and research purposes. Komolafe, Gbotosho and Odewole (2020) stated that serials publication could be used by the general public for leisure and entertainment, so serials are vital information resources to people in the society.
Serials management is important in libraries and information centers because users need current information and this can only be retrieved and used by them when the serials are managed effectively for users to have access to the information contained in them. Management of serials becomes imperative with the escalating costs of serials and the dwindling available library budgets which necessitates the judicious use of available financial resources and invariably manage the acquired information resources including serials. This is affirmed by Ogunnuga (2013) who reported that there is an increase in the relevance of serials management by libraries due to reduction in library budget and the need to provide current library information materials such as serials and this has made serials management to be among the most challenging routines in the library.
The management of serials publication is important to keep track on renewal, frequency of serials, special issues and new serials. Serials management is important to the library personnel as it enables them know what serials to choose from the enormous series published based on the information needs of users, how to acquire or subscribe to serials and how to organize serials. These different activities if not properly done will negatively affect the serials collection in terms of wrong choice of serials selection and invariably, poor service delivery to users. Serials management therefore, must be taken seriously by the library personnel for improved service delivery to users. This will consequently, improve the image of the library.
2.3.4  Challenges to ICT use in serial section 
One of the major challenges to ICT use is low ICT skills possessed by library personnel especially in developing countries (Ezeani, 2019). The possession of low ICT skills by library personnel may not be unrelated to their lack of adoption of ICT due to the belief that ICT will take over their jobs and lead to unemployment. The trend has not really changed after eight years with Ajie (2019) reporting that the use of ICT by library personnel in Nigeria is not in tandem with the potential of ICT as library personnel were not skilled enough in their use of ICT for performing their duties in the library. This is a major challenge, as library personnel in
Nigeria cannot be left out from the global trend of deploying ICT in libraries for improved service delivery.
Inadequate training is another challenge to use of ICT in serials units. There is advancement in ICT for service delivery, therefore, library personnel must be trained on new skills to be able to manage the new technology. This training programme should be regular and not once in a lifetime to ensure good service delivery that will be useful to users. This challenge was reported in a study carried out by Baro, Obaro and Aduba (2019) to assess the digital literacy skills of librarians in some university libraries in Africa. The result revealed that the librarians had basic
computing skills, but lacked the skills in maintaining the system, which meant whenever a hardware problem occurs, it cannot be rectified by the librarian except a consultant is called to solve the problem and this has cost implication for the library. 
The use of ICT by library personnel to perform their duties in the serials unit can only be accomplished when adequate ICT tools are bought, installed and accessible to use. However, many libraries do not have adequate ICT due to dwindling library budget which invariably affects or limits the kind of services that can be rendered to users. Other challenges that could affect the use of ICT for serials management include poor infrastructure such as power supply, fluctuating internet connectivity, inadequate ICT and so on. This was corroborated by Omeluzor, Pelemo, Agbawe, Onasote and Imam (2017) in a study on reasons why librarians in universities in Nigeria are moving from one library to another. 
Many libraries in Nigeria do not have the resources to ensure regular power supply, adequate internet connection and provision of relevant ICT, so these affect the level of services delivered to users. This is reflected in social media not being used maximally in many serials unit, because of unstable internet connectivity, irregular power supply and poor perception of library personnel. The use of recent technology such as cloud computing and augmented reality is non-existent in many libraries.
[bookmark: _Toc94061426]2.4	Summary of literature review
Researchers have revealed that with the advent of the internet, many researchers now seek a large proportion of their information from the internet (OPAC) because it reports the latest development in the field of the researcher. In spite of the huge amount of the financial resources dedicated to the section in most of the academic libraries in Nigeria, the serials section is still not promising. Nevertheless, the University management needs to subjugate the high cost of the subscription to serials both print and online, acquisition problems, and funds cuts by the University administration and poor mind-set of the library patrons. These above-mentioned difficulties backfire on the postgraduate students in Nigeria and this has brought about a negative effect on their academic performance and overall academic decadence on the society at large. The principal function of academic libraries, OPAC and other sources for current serials is to avail postgraduate students with current and up-to-date information needs. Howbeit, there revealed that University management is paying lips services to these important facts. 



CHAPTER THREE
[bookmark: _Toc94061427]RESEARCH METHODOLOGY
This chapter deals with different methods and procedure that would be used to collect and analyze data under the following sub-headings:
· Research Design
· Research Population
· Sample and Sampling Techniques
· Research Instrument
· Validity of the Instrument
· Reliability of the Instrument
· Administration of the Instrument
· Procedure for Data Analysis
[bookmark: _Toc94061429]3.1 RESEARCH DESIGN
A research design is a scientifically developed and systematically programme which direct the researcher in the conduct of this researcher in the conduct of this research. It is a “torch light” that illuminates the mind of the researcher in her investigative efforts into the unknown, it is scientific approach has proved to be useful to the researcher in drawing reasonable conclusion concerning various factors being investigated. This study adopted a survey research design.
[bookmark: _Toc94061430][bookmark: _Toc94061431]3.2 RESEARCH POPULATION
The term population means the total number of units, which have common characteristics, to obtain relevant information. Harold (2007) defined population as the total number of people which a researcher wishes to draw his/her conclusion.
According to Osuale (2009), he defined it “as a means of identifying the characteristics, which members of the universe have in common and which will identify each unit as being a member of a particular group”. Which the population stood at 50 staffs and postgraduate students of University of Ilorin.
Therefore, the target population of this study consists of some selected staffs and postgraduate students of University of Ilorin library.
[bookmark: _Toc94061432]3.3 SAMPLE AND SAMPLING TECHNIQUES
Sample size, according to Harold (2007) is an attempt to assess some properties of a large number of items by a study of similar properties of a smaller number. 
Osuala (2009) also defined simplicity as “taking any proportion or universe. A sample is a part of a population or specimen of the real population, in determining the sample method, a serious consideration of the extent to which the sample would be fairly representation of the population was noted.
 A total of (35 library staffs and 15 postgraduate) was selected at random from the university library through the simple random sampling technique, resulting in a total of 50 population formed the sample size for the study.
[bookmark: _Toc94061433]3.4 RESEARCH INSTRUMENT
In carrying out this research, questionnaire methods would be used. The questionnaires would be distributed between the staffs and postgraduate students of University of Ilorin library. The questionnaire and interview are the major tool through which most of the information for this research would be obtained. Multiple choices like Strongly Agreed or Agreed, Strongly Disagreed, disagreed were also created for the respondents to make their responses known. This is considered good enough because respondents would be allowed to fill in their opinions.
[bookmark: _Toc94061434]3.5 VALIDITY OF THE INSTRUMENT
To ensure the authenticity of the instrument and data obtained through it, the | questionnaire was duly checked and approved by the project supervisor and expert in the field of librarianship (practicing librarian).
[bookmark: _Toc94061435]3.6 RELIABILITY OF THE INSTRUMENT
A test-re-test was done to ascertain the accuracy of the data supplied by the respondents. A study was conducted by the researcher, and then the researcher allowed an intervening time period and administered the same test to the group to determine whether the instrument is accurate.
It was now carried out on the study area which occupied the main library of university of Ilorin, Kwara State.
[bookmark: _Toc94061436]3.7 ADMINISTRATION OF THE INSTRUMENT
The research expects the questionnaire distribution and collection to be done within a week. Researcher personally administered the questionnaire to ensure that they were filled properly and also to ensure that they were returned immediately because of time limitation.


CHAPTER FOUR
PRESENTATION AND ANALYSIS OF DATA
This sub-section deals with the frequency and percentage analyses of the socio-economic characteristics of the surveyed respondents.
SECTION A
 Table 1: Distribution of Respondents by Gender
	Gender
	Respondents
	Percentage (%)

	Male
	30
	60

	Female
	20
	40

	Total
	50
	100%


Source: Field Survey, 2025
The table above shows that 30 respondents representing (60%) are male, while 20 respondents representing (40%) are female.
Table 2: Distribution of respondents by Age
	Age
	Respondents
	Percentage (%)

	25-35
	20
	40

	36-49
	10
	20

	50-59
	15
	30

	60 and above
	5
	10

	Total
	50	
	100%


Source: Field Survey, 2025
From the table above, it shows that 20 respondents representing (40%) are between 25-35 years, 10 respondents representing (20%) are between 36-49 years, 15 respondents representing (30%) are between 50-59 years, 5 respondents representing (10%) are 60 years and above.


Table 3: Distribution of Respondents by Highest Educational Qualification
	Highest Educational     Qualificatiion
	Respondents
	Percentage (%)

	MBA/MSC/Phd
	10
	20

	HND/BSC
	25
	50

	ND/NCE
	15
	30

	Total
	50
	100%


Source: Field Survey, 2025
From the table above, it shows that 10 respondents representing (20%) have MBA/MSC/Phd as their highest educational qualification, 25 respondents representing (50%) have HND/BSC as their highest educational qualification, while 15 respondents representing (30%) have ND/NCE as their highest educational qualification.
Table 4: Experience of Respondents
	Years of Experience
	Frequency
	Percent (%)

	1-6
	20
	40

	7-12
	10
	20

	13-18
	15
	30

	20 and Above
	5
	10

	Total
	20
	100.0


Source: Field Survey, 2025
Table 4 shows that 20 respondents representing (40%) have 1-6 years of experience, 10 respondents representing (20%) have 7-12 years of experience, 15 respondents representing (30%) have 13-18 years of experience, 5 respondents representing (10%) have 20 and above years of experience.





SECTION B
Table 1: Procedure for Acquiring Serials Materials University of Ilorin Library 
	S/NO
	Acquisition of Serial Publications
	Respondents

	1.
	Witten acquisition
	Freq.
	%
	Freq
	%
	Total

	
	
	20
	57.1%
	15
	42.9%
	35(100%)

	2.
	Unwritten acquisition
	15
	42.9%
	20
	57.1%
	35(100%)

	3.
	Selection Team
	10
	28.6%
	25
	71.4%
	35(100%)

	4.
	Direct Purchase
	30
	85.7%
	5
	14.5%
	35(100%)

	5.
	Multiple Copies
	30
	85.7%
	5
	14.3%
	35(100%)

	6.
	One Copy
	5
	14.3%
	30
	85.7%
	35(100%)

	7.
	Do you have knowledge of library finance
	30
	85.7%
	5
	14.3%
	35(100%)

	8.
	How adequate is the library funding to serial acquisition
	3
	8.6%
	32
	91.4%
	35(100%)

	9.
	Exchange
	17
	48.6%
	18
	51.4%
	35(100%)



















Source: Field Survey, 2025
The researcher wanted to find out the procedures followed in the acquisition of serial in the libraries under study. The information on the acquisition of the serial were presented on the table above. The researcher wanted to find out whether the academic libraries under study have written acquisition policy when acquiring their serial, the result shows that, 20(57.1%) of the serial librarians said they have written acquisition policy that guide them, while 15(42.9%) of the serial librarians said they don’t have written acquisition. 15(42.8%) of the serial librarians says they use unwritten acquisition in acquiring serial whereas 20(57.1%) of the serial librarians says they don’t use the policy. When the librarians where asks whether they have selection team in selection serial publications, the result shows that 25(71.4%) of the serial librarians said they don’t use selection team in acquiring serial publications, only 10 (28.6%) of serial librarians that have selection team in acquisition of serial publications. 30(85.7%) of the serial librarians shows that they purchase their serial publications directly from publishers. When the librarians were asked how many copies do they purchase, the responses shows that 30(85.7%) responses shows that they purchase multiple copies, whereas only 5(14.3%) purchase single copy. When the librarians where ask whether they have knowledge of library finance 30(85.7%) of the respondents say they don’t have knowledge of library finance only 5(14.3%) of the respondents have knowledge of library finance. The librarians where ask how adequate was the funding to serial acquisition 32(91.4%) response that the funding is in- adequate, while 3(8.6%) responses shows that the funding is adequate. With regards to exchange of serials the result shows that the libraries under study use exchange as their sources of acquiring serial publications because the result shows 17(48.6%) use exchange while 18(51.4%) don’t use exchange.
Table 2: Organization of Serials collection in university of ilorin Library 
	Organization level
	Not at all
	Always 
	Occasionally
	Once in a while
	Total

	Shelving
	-
	2 (10%)
	9 (45%)
	9 (45%)
	35

	Cataloguing and Classification 
	0 (0.00%)
	2 (10%)
	11 (55%)
	7(35%)
	35

	Online Catalogue
	0 (0.00%)
	1 (5%)
	8 (40%)
	2 (10%)
	35

	Indexing and abstracting
	1 (5%)
	2 (10%)
	8 (40%)
	9 (45%)
	35


Source: Field Survey, 2025
From the table above it shows the frequencies of shelving and shelving wherein (0) respondent representing Nil while (2) respondent representing (10%) agreed shelving is done always, while (9) respondent representing (45%) agreed shelving is done occasionally while (9) respondent representing (45%) agreed shelving is once in a while It further revealed from that cataloguing and classification  whereby (0) respondent representing 0.00% agreed it is done daily,  Two (2) respondent representing 10% agreed it is done always, Eleven (11) respondent representing 55% agreed it is done occasionally,  Seven (7) agreed it is once in a while, None of the respondent agree online catalogue is not done at all, One (1) respondent representing 5% agreed it is done always, Eight (8) respondent representing 40% it is done occasionally and 2 respondent 10% agreed it is done once in a While it also made known how indexing and abstracting are done whereby One (1) respondent representing 5% agreed indexing and Abstracting are not done at all, (2) respondent representing 5%, Two (2) respondent representing 10% agreed it is done always Eight (8) representing 40% agreed it is done occasionally and 9 respondent representing 45% agreed it is done in a while  
Table 3: Relevance of Serial Collection to the User of University of Ilorin library
	Relevance 
	Strongly Agreed
	Agreed
	Undecided
	Disagreed
	Strongly disagreed
	Total

	 relevant are the journals to users
	1 (5%)
	2 (10%)
	4(20%)
	10 (50%)
	3 (15%)
	20

	Thesis are up to date 
	1 (5%)
	3(15%)
	3(15%)
	7 (35%)
	6 (30%)
	20

	Newspaper answers the query of users 
	4 (20%)
	6 (30%)
	2 (10%)
	4 (20%)
	4 (20%)
	20

	E-Journal accessibility 
	4(20%)
	5 (50%)
	2 (10%)
	6 (30%)
	3 (15%)
	20


Source: Field Survey, 2025
From the above table, one (1) respondent representing 5% and two respondents representing 10% indicated that Journals available in the library are relevant to users. Four (4) respondents, representing 20% were not sure in their decision; majority of ten (10) respondents, representing 50% said, disagreed while three (3) respondents, representing 15% said, strongly disagreed
On Up to date of thesis, one (1) respondent, representing 5% said, it was of high up-to-date, three (3) respondents, representing 15% said, it was a up-to-date, three (3) respondents, representing 15% were not sure while seven (7) respondents, accounting to 35% and six (6) respondents, representing 30% said that, it was not a relevant and it was not of high up-to-date respectively.
The study further revealed that, newspaper really helps in answering user’s query. This is because 20 of the respondents indicated it was of highly helpful, 30% of the respondents said, it was helpful, 10% of the respondents were not sure whiles 20% of the respondents said, it was not helpful and also 20% of the respondents said, it was not of highly helpful. 
The E-Journal accessibility also gives varied responses. This was because, 20% of the respondents said, it was of high accessible and 50% of the respondents said, it was accessible. 10% of the respondents were not sure. However, 30% of the respondents said, it was not a accessible and 15% of the respondents said, it was of high not accessible.
Table 4: Challenges of ICT use in serial section of university of ilorin Library 
	Challenges
	Strongly Agreed
	Agreed
	Undecided
	Disagreed
	Strongly disagreed
	Total

	Instability in power system
	1 (5%)
	2 (10%)
	4(20%)
	10 (50%)
	3 (15%)
	20

	Needs special training for personnel
	1 (5%)
	3(15%)
	3(15%)
	7 (35%)
	6 (30%)
	20

	Protection against data loss
	4 (20%)
	6 (30%)
	2 (10%)
	4 (20%)
	4 (20%)
	20

	Problems of security and confidentiality
	4(20%)
	5 (50%)
	2 (10%)
	6 (30%)
	3 (15%)
	20


Source: Field Work, 2025
From the above table, one (1) respondent representing 5% and two respondents representing 10% indicated that instability in power system is highly challenging and challenging respectively. Four (4) respondents, representing 20% were not sure in their decision; majority of ten (10) respondents, representing 50% said, it was not a challenge while three (3) respondents, representing 15% said, it was not of high challenge when using ICT facilities. 
On the challenge of needing special training for personnel, one (1) respondent, representing 5% said, it was of high challenge, three (3) respondents, representing 15% said, it was a challenge, three (3) respondents, representing 15% were not sure while seven (7) respondents, accounting to 35% and six (6) respondents, representing 30% said that, it was not a challenge and it was not of high challenge respectively in using ICT facilities in Offa LGA. 
The study further revealed that, protection against data loss was a challenge. This is because 20 of the respondents indicated it was of high challenge, 30% of the respondents said, it was a challenge, 10% of the respondents were not sure whiles 20% of the respondents said, it was not a challenge and also 20% of the respondents said, it was not of high challenge. 
The problems of security and confidentiality also revealed varied responses. This was because, 20% of the respondents said, it was of high challenge and 50% of the respondents said, it was a challenge. 10% of the respondents were not sure. However, 30% of the respondents said, it was not a challenge and 15% of the respondents said, it was of high challenge in the use of computers in their work. 

















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Summary of findings
Based on the data gathered and analyzed, the findings revealed that, the librarians knows and aware of the existence of serial publications and where to find them when the need arise, because the result shows that, based on the sources forced to serial librarians, it shows that, they were aware of serials in catalogue, weekly national bibliographies, Request Card and Announcement and Professional Journal. The result also shows that, serial librarians use different procedures in acquiring serial publications and acquire multiple copies of needed serial publications. The findings revealed low funding in libraries, it also shows that, serial librarians where not aware of the library funding and majority of the serial librarians were not included in selection team when selecting needed serial for the library. It also revealed that, the funding of library is in-adequate. The finding also reveals major problems associated with acquisition of serial publications in the libraries under study.
[bookmark: bookmark35]5.2 Conclusion
It is right to say that proper management of library resources and services is directly proportional to library productivity and utilization. This might be why the management and utilization of library resources such as serials in university libraries have been an important issue of relating publications for teaching, research and community development. Serials as part of these library resources are valuable materials used extensively for research by library users. They contain relevant and up-to-date research information which most library users spend their time reading especially, the learned journals and technical reports of specialized organizations and societies more than books. Despite the relevance of serials in university libraries, it was observed that there is a reduction in the acquisition of serials in most federal university libraries in Nigeria. Where some of the required materials are acquired, their organization is always relegated to the background which literature has attributed to factors like non-continuity of subscriptions as a result of poor funding, inadequate cataloguing and classification tools, the inadequate skill of the serials librarian on ways of organizing these serials among other things. In addition, a preliminary survey has shown that the proper organization of library resources plays a great role in their utilization. The result portrayed that where serials are inaccessible; they were not utilized by the users for their research work.
Consequently, most university libraries, in an attempt to meet the expectations of the students and faculty members, have devised different patterns of organizing their serials resources. Most university libraries believe that serials organization would lead to effective utilization of serials by library users. In any case, there was no empirical evidence that established the relation between the organization of serials and its utilization in libraries in the societies let alone universities in particular. This was why this study was conducted to ascertain the acquisition and management of serials in University of Ilorin. Based on the findings and conclusions of the study, the following recommendations were made.
5.3 Recommendation
1. University library management and administrators should make provisions for the acquisition of relevant serials and the provision of adequate guides (Kardex cards, indexes, and abstracts) to the location and retrieval of the materials in order to enhance effective use by users.
2. University library management and administrators should employ proactive, qualified and friendly staff to adequately assist, guide and teach users how to access, retrieve and use journals and other periodicals in the collection.
3. University library management and administrators should organize seminars regularly to sensitize library users on the importance of serials use and communicate to them new materials in open-access and reserved areas.
4. University librarians should embrace the CD-ROM technology and other technologies to facilitate serials processing, organization and weeding for effective utilization by users in universities.
5. University librarians should provide adequate selection tools to ensure the acquisition of relevant serials and determine serials which are out of print or that are yet to be supplied.
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Appendix I
KWARA STATE POLYTECHNIC ILORIN, KWARA STATE
INSTITUTE OF COMMUNICATION AND INFORMATION TECHNOLOGY
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE

Dear Respondents,
Following the need to carry out this academic exercise in fulfilment of the requirements for the award of National Diploma in Library and information Science; we are saddled with the responsibility to carry out research on: ACQUISITION AND MANAGEMENT OF SERIALS IN UNIVERSITY OF ILORIN LIBRARY.
       Thus, you have been selected as one of the respondents. Information provided will be treated with utmost confidentiality and will be used for academic purpose only. 
Your contribution will be highly appreciated. Thanks, you for being part of the success of this academic project. For further information or to know the outcome of this research, kindly contact the address attached to the under-signed. Thanks. 
Yours faithfully	







Appendix II
Questionnaire
INSTRUCTION: Kindly tick ( ) the answers that closely correspond with your response and provide answers where necessary, information given will be treated as confidential. 
SECTION A:
DEMOGRAPHIC DETAILS
1. Age- range:
(A)  16-20 (  ) (B)  20-30 (  ) (C) 30-40 (  )
2.  Gender: 
        (A) Male (  )   (B) Female (  )
3.  Respondent 
(A) University of Ilorin library staffs (  )   (B) Postgraduate Students (   )
4. Educational Level: 
(A) MBA/MSC/ PhD (   ) (B) HND/BSC (   )    (C) ND/NCE (   )
5. What is your Years of Experience?
(a) 1-6years (   ) (b) 7-12years (   ) (c) 13-18years (   ) (d) 20 years and above ()   
 SECTION B: RESEARCH QUESTION
6.  How often are serials collection acquired in the University of Ilorin library?
      (A) Always (  ) (B) Occasionally (  )(C) Once in a while (  )(D) Not at all (  )

7.   Are serials collections well organized in University of Ilorin library? 
     (A) Strongly agreed ( )(B) Agreed (  )(C) Disagreed (  )(D) Strongly disagreed ()
8.  Are the serial collections relevant to the users?
(A) Strongly agreed (  )(B) Agreed (  )(C) Disagreed (  )(D) Strongly disagreed (  )

9.  Are the staffs working in the library well qualified and are provided with enough equipment to strengthen performing their tasks 
(A) Strongly agreed (  )(B) Agreed (  )(C) Disagreed (  )(D) Strongly disagreed (  )

10. What are challenges of ICT use in serial section?
  (A) Highly challenging (  ) (B) Challenging (  ) (C) Not challenging (  )
(D) Undecided (  )
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