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ABSTRACT
Property rating is a crucial source of revenue for local governments, involving a tax on real property to fund development projects, infrastructure and essential services . By taxing property owners, local governments can generate revenue to improve roads, schools, healthcare facilities and other vital amenities. Effective rating enables local governments to deliver on their responsibilities and enhance residents’ quality of life. This study investigates the challenges and associated with property rating in Nigeria a case study of abeokuta north local government in ogun state Nigeria. It examines residents’ level of awareness, frequency of demand notices, payment behavior, level of acceptance, and challenges faced in complying with rating obligations. Using structured questionnaires distributed among property occupants, the study explores correlations between rate demand communication and compliance, the public perception of rating fairness, and institutional inefficiencies affecting revenue generation. Findings are expected to provide policy recommendations for improving tenement rate collection systems and enhancing local government revenue for sustainable urban development.
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CHAPTER ONE

1.0 	Introduction
1.1	Background To The Study
Property rating is a crucial source of revenue for local governments, involving a tax on real property to fund development projects, infrastructure and essential services (Oloyede, 2017). By taxing property owners, local governments can generate revenue to improve roads, schools, healthcare facilities and other vital amenities (Adebayo, 2020). Effective rating enables local governments to deliver on their responsibilities and enhance residents’ quality of life (Umeh, 2019).
Globally, property rating systems vary, with countries implementing distinct approaches: in the united states, property taxes are a key revenue source for local governments with varying tax rates (Youngman, 2016); the united kingdom has a council tax system based on property value and occupancy (Hallett, 2018); Australia’s robust system involves states and territories collecting land tax while local governments collect rates (Australia Productivity Commission, 2020); and south Africa’s Municipal Property Rates Act  provides a framework for municipalities to levy rates on properties (South Africa Cooperative Department of Governance and Traditional Affairs, 2019). 
In Nigeria, property rating is employed at the local government level to raise revenues for public purposes, with rates levied on properties in a particular locality (Oloyede, 2017). The rating authority, typically a local government, administers property rating, which includes assessment, collection, payment, and application of funds. Ogun state, located in the southwestern region of Nigeria, has been experiencing rapid growth and development, driven by its strategic location and economic potential. As a result, property rating has become an essential tool for local governments in ogun state to generate revenue and fund public services.
Property rating in Abeokuta North local government, ogun state, faces challenges such as low awareness, inadequate assessment and collection system, fluctuating revenue, and limited utilization of proceeds, which hinder its effectiveness in generating revenue (Deborah, 2022). To address these issues ,this research seek to examining the challenges hindering effective property rating in Abeokuta North Local Government with a view to proffer solutions that will enhance revenue generation and local development.
1.2 	Statement Of Problem
Globally, the ineffectiveness of property rating systems has led to substantial revenue losses for local governments, constraining their capacity to deliver essential services and infrastructure (International Monetary Fund, 2022). Many countries struggle with inefficient property tax systems, leading to significant revenue shortfalls and hindering local development. According to a report by the Organisation for Economic Co-operation and Development (OECD, 2020), improving property tax systems is crucial for enhancing local government revenue and promoting sustainable development.
In Africa, the challenge of ineffective property rating is further compounded by issues such as inadequate infrastructure, limited access to information, and weak institutional capacity (UN-Habitat, 2018). Many African countries face significant challenges in implementing effective property rating systems, resulting in substantial revenue losses and hindering local development. A study by the African Center for Economic Transformation (ACET, 2019) highlights the need for African countries to improve their property tax systems to enhance revenue generation and promote economic development.
In Nigeria, the property rating system faces unique challenges, including inadequate assessment and collection mechanisms, lack of awareness, and corruption (Oloyede, 2017; Agbede, 2018). Many local governments in Nigeria struggle to implement effective property rating systems, resulting in significant revenue losses and hindering local development. According to a report by the Nigerian Institute of Town Planners (NITP, 2020), improving property rating systems is crucial for enhancing local government revenue and promoting sustainable development in Nigeria.
In Abeokuta North Local Government, Ogun State, property rating is hindered by low awareness levels, inefficient assessment and collection systems, and limited utilization of revenue generated (Deborah, 2022; Consults, 2022). The local government faces significant challenges in implementing an effective property rating system, resulting in fluctuating revenue collections and inadequate provision of essential services and infrastructure. This study seeks to investigate the challenges associated with property rating in Abeokuta North Local Government and explore potential solutions to enhance revenue generation and local development.
1.3	 RESEARCH QUESTIONS
1. 	What are the major challenges facing property rating in Abeokuta North Local Government?
2. 	How does inadequate assessment and collection system affect property rating in Abeokuta North Local Government?
3. 	What is the impact of lack of awareness on property rating compliance among property owners in Abeokuta North Local Government?
4. 	How can property rating systems be improved to enhance revenue generation for Abeokuta North Local Government?

1.4 	AIM AND OBJECTIVES OF THE STUDY
The aim of this study is to investigate the challenges associated with property rating in Abeokuta North Local Government, Ogun State with a view to proffer solutions that will enhance revenue generation and local development. 
The objectives of the study are to:
1. 	Identify the major challenges facing property rating in the study area. 
2. 	Assess the impact of the challenges on property rating in the study area.
3. 	Investigate the level of compliance among property owners in the study area.
4. 	Identify potential solutions to improve property rating systems and enhance revenue generation for the study area.

1.5 	JUSTIFICATION OF THE STUDY
The study on "Challenges Associated with Property Rating in Abeokuta North Local Government, Ogun State" holds significant theoretical importance. It contributes to the existing body of knowledge on property rating and taxation, particularly in the Nigerian context, thereby enriching the literature with fresh insights and perspectives. Moreover, the study provides a deeper understanding of the specific challenges facing property rating in Abeokuta North Local Government, which can inform and refine theoretical frameworks and models.
From a practical standpoint, the study's findings can inform strategies to improve property rating administration, leading to increased revenue generation for Abeokuta North Local Government. This, in turn, can enhance service delivery and infrastructure development in the local government area. The study's recommendations can also inform policy decisions aimed at improving property rating systems and taxation in Nigeria, providing a roadmap for policymakers and stakeholders. Furthermore, the study can identify capacity-building needs for local government officials and stakeholders involved in property rating administration, ensuring that they are equipped to effectively manage the system.
The study also has significant social implications. By promoting accountability and transparency in property rating administration, the study can ensure that property owners are treated fairly and that revenue is utilized effectively. Additionally, the study's findings and recommendations can contribute to building trust between property owners and local government authorities, fostering a more collaborative and cooperative relationship. Overall, the study's findings and recommendations can have a positive impact on the effectiveness and efficiency of property rating systems in Abeokuta North Local Government and beyond, making it a valuable contribution to the field.
1.6 	SCOPE OF THE STUDY
The scope of this study is limited to investigating the challenges associated with property rating in Abeokuta North Local Government, Ogun State, Nigeria, with a focus on identifying major challenges, examining the impact of inadequate assessment and collection systems, assessing awareness among property owners, investigating the effect of corruption, and proposing potential solutions to improve property rating systems and enhance revenue generation. The study's geographical scope is confined to Abeokuta North Local Government, and its findings may be applicable to similar local governments in Nigeria, providing valuable insights for improving revenue generation and local development.

1.7	STUDY AREA
Abeokuta North Local Government Area is located in Ogun State, southwest Nigeria, with its headquarters in Akomoje, near Abeokuta. Historically, Abeokuta was founded around 1830 by the Egba people, who migrated to the area under the leadership of Sodeke and established the town as a refuge from Ibadan and Dahomey slave hunters. The town's strategic location near Olumo Rock provided natural protection.

Location and Geography
Abeokuta North covers an area of 808 square kilometers, situated in the wooded savanna region of Ogun State. The local government area includes the Oyan Dam, a vital source of water for Abeokuta and Lagos. The Oyan River, a tributary of the Ogun River, flows through the area ¹ ².
Population
According to the 2006 census, Abeokuta North has a population of 201,329. However, it's worth noting that Abeokuta city, where the local government is located, has a population of over 449,088 people, and the surrounding Ogun State has a population of over 3,751,140 people ³ ⁴.
Notable Features and Economy
The Oyan Dam is a significant feature in Abeokuta North, providing water supply to the cities of Lagos and Abeokuta. The local government area's economy is likely driven by agriculture, given the fertile land and wooded savanna geography. Abeokuta city is also home to several institutions, including the Federal University of Agriculture, Abeokuta (FUNAAB) and the University of Lagos Abeokuta Campus ³ ⁵.
Government and Administration
Abeokuta North is a Local Government Area in Ogun State, with Adebayo Ayorinde serving as the Local Government Chairman, representing the All Progressives Congress (APC) party. The local government area operates under the Nigerian government system, with the APC holding significant influence in the region 

1.8 	DEFINITION OF TERMS
1.	Property – Is the right that one has in land or goods to the exclusion of all others rights gained from the ownership of wealth.
2.	Property Rating – This is a form of tax, levied on real property and it is normally charged at local level for raising the required revenue to carryout specific development project. This tax is aimed at promoting the total well being of inhabitants of the local community.
3.	Rate Nairrage – This is the rate in the naira force, in the rating area where the hereditament is located. Such rate is often fixed periodically after considering the financial needs of the rating authority.
4.	Capital value – This means the amount of money which may be obtained for an interest at a particular time from those individuals who are able and willing to purchase it.
5.	Annual Value: This implies “the rent at which any tenement or hereditament might reasonably be expected to let in the open market irrespective of the letting arrangement of the landlord and tenant”.
6.	Rebus Sic Stantibus: It is most basic principle in rating it explained that all hereditaments must be valued as they exist as at the time when the rate is being made (i.e. the property to value must be assed in the condition, state and circumstance existing at the time of assessment.
7.	Hypothetical Tenancy: This refers to all potential occupiers and actual occupiers as possible yearly tenants thus; the facts that a property owner occupier is irrelevant.
8.	Gross Value: It is defined in section 19(6) of General Act of 1967, as “the rent at which a hereditament might reasonable be expected to led from year to year if the tenant undertook to pay all usual tenant rates and taxes and landlord undertook to bear the cost of repairs and insurance and other expense if any necessary to maintain the hereditament in a state to command the rent”.



CHAPTER TWO
2.0	Literature Review/Conceptual Framework 
2.1	Introduction
The importance of property rating as a source of revenue for local governments has been widely acknowledged in literature. According to Oloyede (2017), property rating is a critical component of local government finance in Nigeria, providing a significant source of revenue for funding local development projects. However, the administration of property rating has been plagued by numerous challenges, including inadequate assessment and collection mechanisms, lack of awareness, and corruption (Agbede, 2018). These challenges have resulted in significant revenue losses for local governments, hindering their ability to provide essential services and infrastructure.
Studies have shown that property rating systems in Nigeria are often characterized by inefficiencies and corruption. For instance, a study by Nwankwo (2020) found that corruption in property rating administration is a major challenge facing local governments in Nigeria. The study noted that corrupt practices, such as under-assessment of properties and granting of exemptions to favored individuals, result in significant revenue losses. Similarly, a study by Oyebanji (2019) found that inadequate assessment and collection mechanisms are major challenges facing property rating administration in Nigeria.
The impact of property rating on local development has also been highlighted in literature. According to a study by Ogunba (2018), property rating is a critical source of revenue for local governments, and its effective administration is essential for funding local development projects. The study noted that property rating can be used to fund essential services such as roads, healthcare, and education. However, the study also noted that the effectiveness of property rating administration is often hindered by challenges such as inadequate assessment and collection mechanisms.
In terms of potential solutions to the challenges facing property rating administration, scholars have proposed various strategies. For instance, a study by Ajibola (2022) suggested that the use of technology, such as geographic information systems (GIS) and property databases, can improve the efficiency and effectiveness of property rating administration. Similarly, a study by Olawale (2021) found that capacity building for local government officials and stakeholders is essential for improving property rating administration. The study noted that training programs can help to improve the skills and knowledge of local government officials, enabling them to effectively administer property rating systems.
2.2 	Conceptual Framework of Property Rating
Property rating, also known as tenement rating, refers to the levy imposed on property owners or occupiers by local governments to finance public services. It is based on the annual rental value (ARV) or capital value of the property. According to Barlowe (1986), property rating is a crucial fiscal tool for local authorities.

2.3 	Historical Development of Property Rating in Nigeria
The property rating system in Nigeria has colonial roots, influenced by British rating practices. The Tenement Rating Law of 1915, later incorporated into the 1959 Rating Law of Western Nigeria, was among the earliest legal instruments guiding property taxation. Ifediora (2005) notes that while the law has been adopted in many states, its application remains inconsistent due to political interference and poor enforcement mechanisms.
The beginning of property rating dates back far into history in the United Kingdom. It was observed by the house of Lords and Church leaders that many basic facilities were lacking in communities in which some members of the society lived. The housing estate could better be described as slums.
To cause a change in this situation, the church was moved to prevail in statutory authorities to sponsor a legislation that came out in 1601. The legislation that came out was called the poor Relief Act of 1601.
The major reason explaining the presence property rating in its modern form today in Nigeria is as a result our history of colonization by Britain. It is generally accepted among practitioners that the practice in its modern form started towards the early years of the 19th century. However, the first trace of any legislation to that affect is found in the Laws of the federation of Nigeria Assessment Ordinance of May, 1915. Oyegbile, (1996).
The event of creation of state in Nigeria brought about a major improvement in property rating in the North and in Nigeria at large. Up till 1978, there were three (3) states out of the eleven (11) northern states with laws in property rating. The states are Kano, Kaduna and Plateau States. The reason for this state of affairs is traceable the acute shortage of qualified Estate Surveyors & Valuers.
The initial story of the development of property rating in Northern Nigeria cannot be completed without the pioneering role played by the Regional Valuation Unit in Kaduna and the founding Estate Surveyor and valuers in the persons of Mr. Dean, Mr. A.T, Tinkler and Mr. L.G. Gellar. Later, the first professionally qualified Estate Surveyor and valuers in the former Northern Nigeria. Mr. A.O. Adu stepped into continue the work started by these noble foreigners.
It can be seen that property rating started in southern Nigeria. The creation of state in 1967 and the nation wide local government reform of 1976 and a great boost to its development. Most of the southern state created on or before 1976 had their own separate laws on property rating.

2.4.0 	Objectives and Importance of Property Rating
· Revenue generation for local governments
· Provision and maintenance of local infrastructure
· Promoting equitable distribution of tax burdens
· Encouraging efficient land use
According to Ajayi and Omirin (2002), property rating ensures that property owners contribute fairly to the cost of urban governance and infrastructure provision.
2.5.0 	Legal and Institutional Framework
The rating system is guided by:
· 1999 Constitution of Nigeria (as amended)
The 1999 Constitution (Fourth Alteration, 2018) assigns the responsibility of property rating to Local Government Councils under the Fourth Schedule, Paragraph 1(j), which states that local governments shall participate in 'the assessment of privately owned houses or tenements for the purpose of levying such rates as may be prescribed by the House of Assembly of a State.
· Property and Tenement Rating Laws of Various States
Each Nigerian state enacts its own Property Rating Law, often modeled after the colonial Western Nigeria Tenement Rating Law (1959). These laws provide for valuation basis, appointment of raters and assessors, rating tribunals, and enforcement procedures. Examples include Lagos State Property Law (2011) and Ogun State Tenement Rates Law (2001).
· Local Government Reform Guidelines
The 1976 Local Government Reforms aimed to ensure LGAs’ fiscal autonomy through revenue sources like tenement rates. Despite reforms, poor institutional capacity and lack of political will continue to hamper implementation.
  		However, Ajibola et al. (2012) observed that poor institutional capacity and corruption have undermined the efficiency of these frameworks.
2.6.0	Methods Of Rating Assessment
According to Oyegbile, (1996), the actual carrying out of a rating assessment is very crucial tot eh success of any property rating exercise. It is the singular most important assignment, which is rating valuers, will be expected to execute in the process leading to the compilation of a valuation list. The object of this exercise is to determine list. The object of this exercise is to determine the current annual rental value of property.
By training, a valuer is conversant with the determination of annual rental value. It is an exercise one is usually called upon to carryout in the day to day practice of his profession. The methods available to the rating valuers are, arranged.
(a)	Comparative Method – This is the most common and un-doubted the best method. It includes making a valuation by direct comparison of the property under consideration with similar property.
This method is reliable where there are similar properties in the same location with frequent transaction, stability of market and underlying economic trend of the property market have been studied. Here, the appropriate rent passing in each area has to be studied before one can compare. In practice, where property is let on full repairing and insuring term 10% of the rent has to be added to the net rental value to get gross value. In case of where tenant is responsible for internal repairs only then, the addition of 50% should be made.
All these depend on law that establishes the property rate [The law says certain percentage of gross value or not value].
(b)	Formula Method – This is another method that can be used for rating assessment. This is based on formular prescribe by the statue. For example in United Kingdom premises of various public utility undertaking such as electricity and Gas Board, National coal Board, British Railway etc must be in accordance with the 1967 Act be valued by formular prescribed by statue. Most of the public utilities such as gas, water and electricity are dealt with by formular, where statutory formular is provided no other method can be used.
(c)	Profit method: This method is sometimes referred to as the account method. The reason is that it is based on the extensive usage of the books of account of the business being carried out within the property being assessed. His used in rating assessment when the rental evidence approach can not be employed due to lack of evidence of rent passing. The theory behind the use of this method is that the hypothetical tenant is likely to relate his rental bid to the profit he would likely make from the business being carried out in the prosperity. No investor will like to operate act a loss. 
Therefore, none would like to pay a rent that is more than the profit made on his business. Indeed, the margin of profit is likely to help determine the amount of rent his is willing to pay. Again, it is most common to employ the method is cased under which some elements of monopoly are enjoyed in the business being carried out. This method can be used for hotels, cinemas halls, petrol filling station, theatres, caravans and Public Utility Corporation. The sect out may take the following.
Gross annual earning /income			N		NA
Less Gross expenditure				Y
Add opening stock					Z
Less closing stock					N
Gross profit								YX
										A – YX
Loss working expenses say (B)
Net profit								A – (Yx + B)
Tenant share
a.	Interest on capital says “p”
b.	Remunerative 		   “Q”	        
	Rental value						A – x+B+PQ
(D)	The contractor’s method: It is not always that rental evidence is available to the rating valuers because arrays of properties are not rental out or not easily lettable. Such properties include schools and colleges, cinemas and theatres, sewage works and petrol filling stations and other public utility services. The rent passing cannot be determined either directly or indirectly, yet the valuers should assess such properties. This solution is to use the contractor’s method referred to as the depreciated capital value method or cost of replacement method. The person underlying this method is that a hypothetical tenant would relate the amount being offered as rent to the annual cost of purchasing the hereditament. As much whatever is paid annually is seen as a percentage of overall cost. When computed over the life span of the interest in the property. Therefore, a percentage of the capital value of the property is taken to represent rental bare value of the property. The steps adopted in this approach are as follow:
(a)	Determine the cost of equivalent similar new building/property. This cost is the current replacement cost of the property as at the date of valuation.
(b)	Depreciate the cost in A to reflect the present state of the project the figure here will then be that of equivalent re – installment cost of the property rebus-sic-stantibus.
(c)	Add the cost of the dare site to B about, before depreciating. The reason is that the land is not likely to depreciate except if evidence is obtained to that to that effect 
(d)   Then, take a percentage of the cost in C as the annual value or assessed value of the property. The percentage to be adopted if not stated in the law on the rating assessment, should be determined based on adopt between 50% - 80% depending on property types.

2.7.0	Property Rating Administration
	According to Business Directory (1998). The necessary requirement for tenement rating administration in nay country is the enabling law. In Ogun State, the principal law that governs rate Elicit No. 7 of 1995.
	The Edict came into effect on 2nd January, 1995 and repealed all previous law in the state that deal with property tax and tenement rates.
	The Edict listed the tenement bodies to administer tenement rating in the state as the Rating Board (i.e. Ogun State Rating Board) The Rating Authority, An Appraiser (Register) Qualified Estate Surveyor and Valuers). Assessment Appeal Tribunal and a valuation court. Rating process involved:
(a)	Establishment of a Rating Board: As prescribed by the law the rating and responsibility includes: -                  
i.	All policy matters relating to administration of tenement rates in Ogun State.
ii.	Monitoring of professional appraisers appointed by each Rating Authority in the State.
iii.	Approval of the assessment list submitted to it by each rating authority.
iv.	Determination of the amount of contribution to be made by each Rating Authority of the Board.
(b)	Establishing the Rating Authority: Under the Edict, each local government council in the state shall be the Rating Authority for its area and such is subject to the control of the Board for the purpose of the Edict, the function of the Rating Authority shall be.
ii.	Demand and collect tenement rates form owners, occupiers or agents of tenement and building affected after due notice of demand has been sent to them.
iii.	Call upon any person liable to pay upon tenement to exhibits to it any accounts, receipts for rents, rent book or other documents required in connection with the valuation of the tenement.
iv.	Call upon the appraiser or the rate collector to exhibit to it and accounts, receipts for collection, tenement records or other documents required in connection with the assessment of the tenement or collection of rates.
(c)	First General Assessment: After the Rating Board been constituted, it shall ensure that each rating authority causes the tenement in its area to be assessed by appraisers and this is the first general assessment. Not less than once in every five (5) years after the completion of a first general assessment, the board shall ensure that each rating authority cause a new general assessment of every tenement subject to rate in the state to be made in the manner provided under subsection (1) of this section.
 (d)	Annual Assessment: In every year in which there is no general assessment the board through each rating authority shall, in the month of January, or as soon as may be convenient thereafter, cause a copy of the existing assessment list to be prepared with such additions or alterations as are necessary to give effect to any new assessment or reassessment of tenements.

2.8.0	Objective To Assessment
Any owner or occupier of a tenement [here in after referred to as “the objective”] who may be dissatisfied with the assessment of such tenement as appearing in the valuation list may lodge with the board or relevant rating authority a notice of objection.
(e)	Appeals – The governor may constitute one or more Assessment Appeal Tribunals, which shall have jurisdiction to hear and determine appeals in respect of the objection to the assessment list.
(f)	Offences Relating To Rates – Offences as regarding rating vary from fine to imprisonment with or without option of the depending on the offence committed. For instance, any person who prevents or hinders any employee or agent of a rating authority or of the board in the cause of this lawful duty from entering, inspecting or measuring of tenement; shall be guilty of the required revenue to carry out specific development project this tap is aimed at promoting the total well being of inhabitancy of the local community 
(3)    Rate Nairage: This is the rate in the naira force; in the rating area where the hereditament is located such rate is often fixed periodically after considering the financial needs of the rating authority.
(4)	Capital Value: This means the amount of money which may be obtained for an interest at a particular time from those individuals who are able and wiling its purchase it.
(5)	Annual value: This implies “the rent at which any tenement or hereditanent might reasonably be expected to let in the open market irrespective of the setting arrangement of the landlord and tenant”
(6)	Rebus Six Stantibus: it is must basic principle in rating it explained that all hereditaments must be valued as they existing as at the time when the rate is being made [i.e. the property to value must be assessed in the condition, state and circumstances existing at the time of assessment.
(7)	Hypothetical Tenancy – This refers to all potential occupiers and actual occupiers as possible yearly tenants thus; the fact that a property owner occupier is irrelevant.
(8)	Gross value – It is defined in section 19(6) of General Rate Act of 1967, as “the rent at which a hereditament might reasonable be expected to let from year to year if the tenant undertook to pay all usual tenant rates and taxes and landlord undertook to bear the cost of repairs and insurance and other expense if any necessary to maintain the hereditament in the state to command the rent”.   
An offence and liable on conviction to a fine of give hundred naira (500 or to imprisonment for a period of are month.

2.9.0	The Rating Authority
	Oyegbile, (1996) stated that, the success or failure of any rating exercise depend mainly on the machinery put in place to administer the exercise by the rating authority, the processes involve are many and need to be mention that all retable hereditaments is indispensable to a successful exercise and the authorities that is responsible for this is known as rating authority.
	Rating administration is carried out by designated government institution also known as rating exercise. This responsibility confers on three (3) main tax of rating exercise namely.
1. Rate assessment
2. Rate collection
3. An assessment appeal
How well the assignment is carried out determines the success a failure of any rating administration. The process of rating is mainly that of compilation of all hereditaments that are ratable within a rating area, the document contains the following necessary details.
1. The name of the owner or occupier of a property as the case maybe.
2. The location of the property
3. The address of the property owner
4. Rating area
5. Use of the property
6. Assessed ratable value of a property
7. Rate payable
8. Assessment number
Remark’s column

2.10.0	Types Of Property Tax
	According to Okoh (1998). There are other types of real property taxes apart from property rating. Some of these taxes are as follows:
1. Capital Gain Tax: This is a level on gains realized when a capital asset for example factory buildings, offices, shop and so on are sold and the proceeds exceeds the cost incurred in acquiring the asset. The tax is 20% in Nigeria.
The law on this tax is in our statute book decree 44 of 1977, but they are there as deed because real property does not change hands as frequently as in the developed countries and people have attached more importance for the developed property in which if one sells his house it means that he has sold his wealth. The law is almost forgotten in our statute book and as no basis of enforcement.
2. Capital Transfer Tax: This is another type of tax which was introduced on 12th April, 1979 through federal government official Gazette No 18. Vol66. The effective date of the law is 1st April, 1979. It is a tax on capital assets transfer interviews. Here the transferee bears tax and the tax is based on the principal value of the property. This provides three different types of taxes namely:-inheritance tax, probate valuation and estate duty.
3. Withholding Tax: This tax is a tax on the income derivable from real property from contractual, agreement. It is the compulsory deduction of other earned incomes apart from salaries and wages. It is supported with finance (miscellaneous Taxation provision ) Act No.98 of 1979
4. Site Value Rating: Site value rating was introduced to encourage owners of undeveloped land to put them into immediate profitable use. It is a tax on unimproved capital value of the site and often based on the open market value of the land. Countries like Kenya, Tanzania, and Australia are known to have applied tax. Its advantages include.
a. Land speculation is discourage and reduced to the bearest minimum. The introduction of this tax erodes the profit margin of land speculators.
b. Land tax makes it possible for land to pass on to those that are in a position to develop them and put them into immediate economic use.
c. It encourages joint participation in property development.
d. It promotes better land use planning, control and development. The amount of the tax fixed can be used to encourage or discourage a kind use option.
e. Site value rating makes it possible for local authorities to generate the much needed fund for development activities.
f. Lastly, it speeds up the rate at which bare sites are put to use.
5. Value Added Tax: This tax is not new in Nigeria arch it came as a result of the report of a study group set up by federal government in 1991 to review the entire value added tax decree No.102 of 1991 and to legally replace the sales degree No.61 of 1986. It covered a list of 17 items of goods and 24 items of services. The former sales tax was restricted only on goods.
6. Estate Fee or Probate Tax: It is simply a tax paid before granting letters of probates following the death of the owner of a property. Letters of administration will not be handed over until the amount is paid to the tax authority. The chargeable amount is based on the open market value of the deceased’s estate as at the date of death.

2.11.0	Major Type Of Property
	The major type of properties that are often consider in rating exercise are according to Oyegbile (1996) commercial, residential, industrial and specialized properties. These are made relevant in rating exercise.
1. Commercial Properties: These comprises of shop, offices and show rooms. At time a block of offices may be top of a shop within the same block of building while some comprises of shops, bank and restaurants in a shopping area.
2. Residential Properties: Two main type of residential are available. The first is the cheaper privately let housing secondly small class of luxury accommodation available for letting particularly in central urban areas. The popular residential properties are flats, bungalows, tenements and the detached or semi detached or duplex.
3. Specialized Properties: These include hotels, restaurants garages, cinemas and other places of entertainment, public houses, furnished apartments and other specialized uses. The income of these properties depends entirely on their uses success often rest in the character of the business management.
4. Industrial Properties: Factories and warehouses ever often specialized to a particular industry or trade that might suffer periodic or permanent decline.


2.12.0	Property Rating Process.
	In the process of property rating, there is always need for public enlightenment to educate people and inform them on the commencement of rating exercise in the area (Oyegbile 1996). This is through the use of Radio, Television, Newspaper and other means of communicating the people in the rating area. During the reconnaissance survey there are identification and enumeration of the properties.
	In the process of identifying the ratable properties, based map of the local government is being used to divide the town or village into wards and each ward is subdivided into zones. Also, the map is being used in identifying and listing area, to locate properties and to delegate the field workers to different wards.
	Although, street map do exist in some course, they do not provide a basis for discovering properties because some of the properties are not visible from the street and house numbering is not systematic. Therefore, the territories are normally divided into a ward, which is referred to as districts.
	A field officer with an assistant or two is allocated to a district for the purpose of assigning identification code and obtaining relevant data in respect of each taxable property within the district on zone by zones basis. A supervisor will later cross examine each zone to ensure that no taxable property (ies) is left out in the exercise. Firm through inventory system covered taxable to obtain the needed information. This system requires a geographical referencing system to ensure that all properties are found and designated with unique identification code that cannot be eradicated. Those properties which are example by the edict are to left out example are public workshop, cemeteries and burial ground, recognized and registered charitable institution or educational institutions certified by the commissioner for finance and economic planning, sport and social development or commissioner for education is not profit making, official palace of law of Ogun state on tenement rate edict of No7 of 1995.

2.13.0	Tenement Rate As A Source O Revenue Generation
According to Odetundun, (2000) a property assessed and administered property rating enhance financial buoyancy and reduced to the bearest minimum of local government personal financial crisis. The grass root government perform many functions and inadequate to cope with their obligatory functions.
Below are the qualities which made property rating to be unique:
1. Equity: Property rating is equitable rate are levied on property and paid by the landlord or occupier, even where people build houses in their villages for prestige purpose, when called upon to pay property rates, they are happy to do willingly because of their price of ownership together with the desire to improve their localities. 
2. Certainty: The tax to be paid ought to be certain and not arbitrary. The valuation list indicates annual value of all the properties listed, and as soon as the rate in nairage is known, the rate to be paid can easily be ascertained. The tax payer should know in advance his tax liability. There should be certainly with respect to time of payment, manner of payment, where to pay, amount to pay and the parameter used in determining are nairage.
3. Stability of yield: Income from property rate is stable and reliable over the years and therefore the local government can plan effectively ahead.
4. Redistribution: property rating is to redistribute wealth it is well to the people that can afford to build houses which are reflections of their wealth since property rates are based on valuations of these properties. The contribution of this to the common purse is in accordance with the rate payers abilities. 
5. Spirit of probity: Property rating inculcate the spirit of probe and accountability on the local government since rate payers will want to have value for their money by seeing improvements in the services provided by the local government. 
6. Substantial revenue: Property rating contributes substantial revenue to local government finance in developed countries. In 1991, general rate accounted for in Abeokuta North Local Government amount to N275, 240.55. Due to this there is no doubt that if property rating as a source of revenue to supplement revenue is properly assessed and administered will put an end to perennial financial problems to the local government in this country.  


2.14.0	Methodology of Property Rating
The property rating valuation is typically conducted using:
a. Annual Value Method (AVM)
This method estimates the rental income a property would generate annually under normal market conditions. It is widely used in Nigeria but criticized for its inaccuracy due to poor rental data and irregular updates.
b. Capital Value Method (CVM)
This approach taxes property based on its capital market value. Though more equitable, it's difficult to apply due to a lack of updated valuation data and centralized property records.
c. Site Value Rating (SVR)
SVR taxes only the value of land, excluding any structures. It’s aimed at curbing speculation but is rarely used in Nigeria due to difficulties in isolating land value.
  	The annual rental value method is most commonly used. Aluko (2000) emphasized that inadequate data and irregular revaluation reduce the accuracy and fairness of the rating process.
2.15.0 	Challenges Associated with Property Rating in Nigeria
1.	Lack of Up-to-Date Property Data: Inadequate property registers and poor GIS infrastructure hinder accurate assessments (Ifediora, 2005).
2. 	Political Interference and Corruption: Government officials often interfere in assessment decisions, compromising transparency (Ajibola et al., 2012).
3. 	Public Resistance and Ignorance: Many property owners see rating as unjust or illegal due to lack of public enlightenment (Ajayi, 1998\).
4. 	Weak Enforcement Mechanisms: Sanctions for non-payment are often not enforced, leading to widespread default (Ola, 1991).
5. 	Shortage of Qualified Professionals: The number of trained Estate Surveyors and Valuers is inadequate for nationwide coverage (Omirin, 2001).
6. 	Legal Challenges: Conflicting laws and lack of judicial clarity often lead to disputes (Iroham et al., 2013).
7. 	Outdated Valuation Method: Reliance on traditional methods without periodic reviews leads to inequities in valuation (Aluko, 2000).


2.15.0 Summary of Literature Review
	S/N
	Author(s) & Year
	Research Topic
	Research Objectives
	Methodology
	Key Findings
	Research Gap

	1
	Ifediora (2005)
	Principles of Rating Valuation in Nigeria
	To explain principles guiding property rating and issues in practice.
	Qualitative review of Nigerian rating laws and practices
	Highlighted outdated valuation laws and inconsistent practices across LGAs.
	Did not explore digital tools like GIS for improving rating practices.

	2
	Ajayi & Omirin (2002, 2019)
	Urban Property Tax Reform and Contemporary Issues
	To assess the effectiveness of property taxation and its contribution to urban development.
	Case studies and documentary review
	Found significant political interference and public resistance.
	Lacked empirical analysis across multiple LGAs or regions.

	3
	Ajibola et al. (2012)
	Challenges in Tenement Rating Administration in Lagos
	To identify administrative challenges of tenement rating in Lagos.
	Survey of practitioners and local government officers
	Reported poor enforcement, political interference, and inadequate public education.
	Focused only on Lagos; findings may not apply nationally.

	4
	Aluko (2000)
	Property Valuation Principles and Practice in Nigeria
	To examine valuation methods for taxation and their l-imitations in Nigerian cities.
	Literature review and case-based examples
	Noted reliance on traditional methods and lack of regular revaluation.
	Did not evaluate policy implications or comparative international models.

	5
	Iroham, Oluwunmi & Durodola (2013)
	Legal Aspects of Rating Valuation in Nigeria
	To analyze legal bottlenecks affecting rating valuation and administration.
	Legal case analysis and doctrinal review
	Found litigation delays and weak legal enforcement mechanisms.
	Did not explore how law reform could enhance efficiency.

	6
	Omirin (2001)
	Human Resource Issues in Property Rating
	To examine availability and capacity of professionals involved in property rating.
	Survey and statistical analysis of personnel in LGAs
	Revealed significant shortages of qualified estate surveyors in local governments.
	Lacked technological solution recommendations to augment human resource shortage.

	7
	Adebayo & Iroham (2020)
	Use of Capital Value in Property Rating in Nigeria
	To evaluate feasibility of adopting capital value method in Nigerian property rating.
	Comparative review and expert opinion interviews
	Concluded capital value approach is more equitable but difficult to apply due to data issues.
	Need for pilot testing of capital-based rating system in selected municipalities.

	8
	Omisore & Okunnu (2022)
	Assessment of Valuation Methods in South-West Nigeria
	To evaluate the suitability of AVM, CVM, and SVR methods in current rating practices.
	Field survey and comparative method analysis
	Found that AVM is widely used, but leads to inequities without updated data.
	Did not explore automation or GIS integration as part of valuation improvement strategy.

	
	Ikeanyibe (2016)
	Local Government and Revenue Generation Challenges
	To explore the institutional and administrative limits affecting LGAs’ ability to generate revenue from rating.
	Policy analysis and document review
	Identified dependence on federal allocation and poor local tax systems as major setbacks.
	Did not examine taxpayer compliance behavior or perception.

	9
	Oloyede (2017)
	Assessment of Property Rating Practices in Nigerian Local Governments
	To assess the compliance level of local governments with property rating regulations.
	Survey of rating officers across selected LGAs
	Found widespread non-compliance with rating laws due to lack of political will.
	Did not suggest enforcement strategies for compliance improvement.

	
	Agbede (2018)
	Public Awareness and Attitudes toward Property Rating in Nigeria
	To examine public perception and acceptance of property rating.
	Questionnaire administered to property owners in urban centers
	Discovered poor awareness and misconceptions about property rating responsibilities.
	Did not propose communication strategies or education programs.

	10
	Nwankwo (2020)
	Digitalization and GIS Application in Property Taxation
	To explore the role of technology in enhancing property rating accuracy.
	Case study of GIS use in Enugu State
	Found improved efficiency and accuracy where digital tools were implemented.
	Study limited to one state; broader national application not tested.

	11
	Ogunba (2018)
	Challenges in the Valuation Process for Property Rating
	To identify operational bottlenecks in rating valuation processes.
	Interviews with estate valuers and local government staff
	Identified valuation delays, outdated data, and resistance from landlords.
	Lacked a framework for periodic valuation updates.

	12
	Ajibola (2022)
	Evolving Legal Frameworks in Nigerian Property Taxation
	To review the adequacy of current legal provisions guiding property rating.
	Doctrinal legal review and comparative analysis
	Showed inconsistencies and ambiguities in rating laws across states.
	Did not recommend specific legislative reforms or model laws.

	13
	Olawale (2021)
	Revenue Mobilization through Tenement Rating in Lagos
	To examine how property rating contributes to internally generated revenue (IGR).
	Review of financial reports and rating registers
	Rating revenues underperform due to under-assessment and non-payment.
	Did not account for informal property markets or political resistance.






CHAPTER THREE
3.0	Research Methodology
3.1	Introduction 
This chapter describes the research methods that were employed in generating data for the research project. It explains the research methodology and design, the study population, sampling method and procedures, data collection procedures and instruments and finally presents the data analysis procedure.

3.2	Research Design
The research design was field survey. Field surveys also referred to as diagnostic studies attempt to describe and explain why certain situations exist. In this approach two or more variables are usually examined to test research hypotheses. The results allow researchers to examine the interrelationships among variables and to draw explanatory inferences.

3.3.0	DATA TYPES AND SOURCE
To facilitate the proper analysis and evaluation of this study, the step taken was the identification of categories of data sources which are primary and secondary sources of data.
3.3.1	Primary source 
It is adopted to collect data, my primary source of data are: questionnaire, personal interview and physical observation.
3.3.2	Secondary Sources 
	This research work compliments the primary source of data, by consulting materials, which contain the accounts of eventual or phenomena, suggestion, write ups that are relevantly in line with the proposal topic especially in the aspect of conceptual frame work and definition. Thus, by reading textbooks, journals, magazines and newspapers and other conforming literatures
3.4	INSTRUMENT FOR DATA COLLECTION. 
For the purpose of carrying out this study, combination of data acquiring tools will be use. Instruments adopted to collect the required data from the respondents are as follows;
1. 	Questionnaire: the questionnaires designed for this study entails itemized Questions. There are structured as thus via; questionnaires,
(a) Open-ended Questionnaire:. 
(b) Close-ended Questionnaires: 
(c) Interview
2. Field Survey: Personal, observation, interaction, with the sampled elements of the study area and areas were conducted this includes reconnaissance survey and actual field inspection.     
3.5	TARGET POPULATION
	The target population for the project research work
RESIDENTS WITHIN THE STUDY AREA: these are people who lived within the study area.  
STAFF OF ABEOKUTA NORTH LOCAL GOVERNMENT: these are the staff working in the local government area specifically in the property rating department.	

3.6 	SAMPLE FRAME
	To get accurate and précised data and information that will give solutions to rent defaulting within the study area; below are the proposed numbers of target population to distribute questionnaire to and their source.











Table 3.1 showing the analysis of target population and their source.
	
	RESPONDENTS 
	TOTAL NUMBER OF QUESTIONNAIRE TO BE ADMINISTERED
	SOURCE

	1
	LOCAL GOVERNMENT WORKERS
	15
	Physical observation 

	2
	HEREDITAMENT OWNERS
	45
	Physical observation

	
	TOTAL
	60
	


Source: field survey, 2025
3.7	SAMPLING PROCEDURE
	Sampling involves the selection of few members of the whole population under survey which must be unbiased in order to attain relevant data. Therefore, simple random sampling techniques was adopted to obtain a great degree of representation.
3.8	METHOD OF DATA ANALYSIS
All data collected from the study area formed the basis of in-depth analysis. The informations gathered were analyzed and clearly illustrated using percentage tables in interpreting them.
Percentage Tables: were used to present data collected in numerous form so as to facilitate quick understanding of how information is gotten in the study area.






3.9	Summary for data analysis for each objectives
	S/n
	Objectives
	Data requirement 
	Research design
	Method of data measurement 
	Method of data analysis

	1
	To Identify the major challenges facing property rating in the study area. 
	Property types, development type, property use.
	Descriptive analysis
	Nominal, ratio and Ordinal
	Frequency distribution, percentages and proportions

	2
	To Assess the impact of the challenges on property rating in the study area.
	Valuation method, asses rating price
	Descriptive analysis
	Nominal, ratio and Ordinal
	Frequency distribution, percentages and proportions

	3
	To Investigate the level of compliance among property owners in the study area.
	Rate payable, certificate of occupancy  
	Descriptive analysis
	Nominal, ratio and Ordinal
	Frequency distribution, percentages and proportions

	4
	To Identify potential solutions to improve property rating systems and enhance revenue generation for the study area
	Occupant view on rating exercise -
	
	
	


Source: Author’s Compilation, 2025



CHAPTER FOUR
[bookmark: _TOC_250008]4.0	Data Presentation and Analysis

4.1	Introduction
This chapter is designed to analyze all the data collected in the course of the research to make it meaningful and comprehensive to the reader or any intending users. Tables are used to explain the question asked and most of the answers analyzed one after the other, depending on their degree of importance in the study.
Figure 4.1: QUESTIONNAIRE ADMINISTERED
	Status
	No distributed
	% distributed
	No retrieved
	% retrieved

	Local government workers
	15
	25%
	15
	30%

	Hereditament owners
	45
	75%
	35
	70%

	Total
	60
	100%
	50
	100%


Source: Field Survey, 2025
Table 4.2 ANALYSIS OF TENEMENT RATE COLLECTED IN ABEOKUTA NORTH 
LOCAL GOVERNMENT 
	Year
	Expected amount from hereditament
	Amount collected
	% of respondents

	2020
	52, 500, 000
	32, 601, 224.18
	62.1%

	2021
	50, 000, 000
	40, 328, 550.69
	80.7%

	2022
	50, 000, 000
	30, 252, 900. 000
	78.7%

	2023
	47, 250, 700
	35, 750, 490.65
	75.7%

	2024
	60, 500, 000
	42, 440, 748.69
	70.14%


Source: Survey Field, 2025.
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		The bar chart above shows that the highest rate collected so far is in the year 2024
Table 4.3: Level of awareness of tenement rating in the study area
	Option
	No of respondents
	% of respondents

	Yes
	23
	46%

	No
	27
	54%

	Total
	50
	100%


	Source: Survey Field, 2025.
	From the table, 46% of the respondents stated that there are aware of the tenement rating in the local government area, while 54% of them said they are not aware of the tenement rating in the local government area.

Table 4.4: Receiving of rate demand notice before payment
	Option
	No of respondents
	% of respondents

	Yes
	40
	80%

	No
	10
	20%

	Total
	50
	100%


	Source: Survey Field, 2025.
	From the above table 80% of respondent stated that demand notice was received before payment, but 20% said that they do not received demands notice before they pay.

Table 4.5:  The payment of tenement rate in the study
	Option	
	No of respondents
	% of respondents

	Yes
	20
	40%

	No
	30
	60%

	Total
	50
	100%


	Source: Survey Field, 2025.
 	Also from the table above 60% said they have not while 40% of the respondent stated that they have being paying tenement rate. This indicates that most of the people are not paying their rate. Table 4.5: The view of responders on the acceptance and successful of tenement rate in the study area
Table 4.6: Level of acceptance of the tenement rate
	Option
	No of respondents
	% of respondents

	Yes
	20
	40%

	No
	30
	60%

	Total
	50
	100%


	Source: Survey Field, 2025.
	From the above table, 60% of the respondents in the study area did not accept and support the tenement rate in the study area. This shows and indicated that tenement rate is not a successful source of Abeokuta North Local Government
Table 4.7: Are you paying your rate regularly
	Option
	No of respondents
	% of respondents

	Yes
	15
	30%

	No
	35
	70%

	Total
	50
	100%


	Source: Survey Field, 2025.
	From the table above, 30% of respondents are paying their rate regularly while 70% of them are not.
Table 4.8: Problems of rating
(a) illiteracy
	Option
	No of respondents
	% of respondents

	Yes
	35
	70%

	No
	15
	30

	Total
	50
	100%


Source: Survey Field, 2025.
From the table above 70% of respondents see illiteracy as one (1) of the major problem in rating exercise while 30% of the respondents said no.
(b) Lack of qualified personnel
	Option
	No of respondents
	% of respondents

	Yes
	42
	84%

	No
	8
	16%

	Total
	50
	100%


Source: Survey Field, 2025.
From the table above 84% of respondent believes that the local government were lacking from qualified personnel while 16% of the respondent did not see it like that.


(c) Inadequate publication
	Option
	No of respondents
	% of respondents

	Yes
	33
	66%

	No
	17
	34%

	Total
	50
	100%


Source: Survey Field, 2025.
From the above table, 66% of respondents believe that the local governments are not making the proper publication before going out while 34% of the respondents believe they do.

(d) Improper street numbering
	Option
	No of respondents
	% of respondents

	Yes
	42
	84%

	No
	8
	6%

	Total
	50
	100%


	Source: Survey Field, 2025.
From the table above 84% of the respondents believe that there is no proper street numbering that is why collection of rate in the local government is very tedious while 6% of the respondent believes his not.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1                    SUMMARY OF FINDINGS
From the research carried out, the following summary can be made;
i. Level of awareness of the people about property rating is low as table 4.3 shows that 54% of the respondent said they are not aware.
ii. The rating authority need to send demand notice before the owner of hereditament pays as table 4.4 shows that 80% of the respondent said they received demand notice before payment.
iii. The following are the challenge of rating collection as show in table 4.8
a. 70% of the respondent believes that there rate collectors are illiterate during the rating exercise.
b. 84% of the respondent believes that there are no qualified personnel to carry out the rating exercise.
c. 66% of the respondent believes that the publication they made before the collection of rate is not enough too them.
d. 84% of the respondent believes there is no proper street numbering, that is why the collection of rate is very tedious.
e. 60% of table 4.5 and 85% of table 4.7 of the respondent shows that many hereditament owners are not ready to pay their tenement rate,

5.2                           CONCLUSION
The effective utilization of the proceeds realized from property rate for same of the project/services will stir up people to pay up their property rate promptly. Property rating has not been very successful in Abeokuta North Local Government of Ogun State because the money collected from property rating is very low and this fluctuate for the past five years (5 years) beginning form 2007-2011. There are benefits that are to be enjoyed by the local authority and the rate payers through prompt payment and collection of property rating. We all know that problems inherit during the course of rating exercise are meant to be solved since they are part and parcel of normal life situation. Despite the problems property rating remains the best source of revenue for ant local government.
Reliance on local government authorities for the collection of property rates has been a failure and will continue to be a failure as long as they collect their won because staff performance will continue to be low for lack of sufficient equipment.
The alternative to this is to contract and collection to the professional estate surveyor and valuers who performed well under the infrastructural development fund, funded by the World Bank. The professional estate surveyors and valuers should always advice the local government to invest or use the property rates collected for the projects that will have bearing on the people of the area and could encouraged the rate payers to pay promptly when such is formerly demanded by the local government or its agents.

5.3			RECOMMENDATION
Having observed these entire shortcomings, I hereby recommend as follows:
1. Adequate public enlistment: People (rate payers) must be informed about rating exercise. The government (both the local and state (must create a forum whereby people in the community will be enlightened about rating exercise. This will help them to now the importance of rating and the benefits the rate payer will enjoy in paying tenement rates.
2. Judicious use of revenue collected: Embezzlement of fund destroys society and make government effective in its administration. Therefore, there should be no act of indiscipline or misconduct as property rate is concerned and revenue collected should be used for the provision of social amenities that can enhance a good standard of living. The proceeds must not be diverted to others use.
3. Proper street naming and house numbering: The local government should employ the expert that can render proper houses numbering. Something must be done to Haphazard Street naming to facilitate successful rating exercise.
4. Implication of tenement law: In as much there is edict that backed the rating practice in Ogun State, local government chairman are therefore advice to make use of existing tenement law in the state. Talking legal steps against rate defaulters by sealing up their premises will lead to effective rating exercise.
5. Provision of identity card for rate collectors: The identify card must be available to the rate collectors. This will save the collectors from embarrassment always suffer from the public. Also it will curb with activities of un-authority collectors on the field.
6.  Provision to inspect the ratable hereditament: All landlords or occupies of ratable hereditament are implored top co-operative with the rating authority by allowing rating officials to have access into their premises for internal inspection. They should also supply all the information about their properties to help the appraiser in arriving at the true and correct rate able value of their properties.
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APPENDIX

Kwara State Polytechnic, 
Institute of Environmental Studies, 
Department of Estate Management
PMB 1375, 
Ilorin,
Kwara State
Dear Respondent,

QUESTIONNAIRE ON FOR BOTH LANDLORD AND RESIDENT AROUND THE INSTITUTIONAL PROPERTY 
 am a final year student of Estate Management Department, Kwara State Polytechnic, Ilorin representing my group members on a project research work on CHALLENGES AFFECTING PROPERTY RATING IN NIGERIA. (A CASE STUDY OF ABEOKUTA NORTH LOCAL GOVERNMENT IN OGUN STATE) in partial fulfillment of the requirement for the award of Higher National Diploma in Estate Management.
This questionnaire is designed to get information from respondents in relating only to the research topic. Therefore, kindly fill this questionnaire carefully and accurately to the best of your knowledge. 
Your response will be treated with utmost confidentiality.
Thanks for your Cooperation
									
   Yours faithfully,

							OLUWOLE OMOLARA RACHEAL	


QUESTIONNAIRE

SECTION A: RESPONDENT’S BACKGROUND
1. Age:
   ☐ 18–30   ☐ 31–45   ☐ 46–60   ☐ 60+
2. Gender:
   ☐ Male   ☐ Female
3. Occupation: _________________________
4. Educational Qualification:
   ☐ No formal education   ☐ Primary   ☐ Secondary   ☐ Tertiary
5. How long have you lived in this area?
   ☐ <1 year   ☐ 1–5 years   ☐ 6–10 years   ☐ 10+ years

SECTION B: Tenement Rate Collection and Awareness
6. Are you aware of tenement rates in this area?
   ☐ Yes   ☐ No
7. If yes, how did you become aware?
   ☐ Government notice   ☐ Community announcement   ☐ Rate officer   ☐ Neighbors   ☐ Others: __________
8. Have you ever received a rate demand notice from the local government?
   ☐ Yes   ☐ No
9. How often do you receive rate demand notices?
   ☐ Annually   ☐ Occasionally   ☐ Never
10. Do you pay your tenement rate after receiving the notice?
   ☐ Yes   ☐ No
11. How frequently do you pay your tenement rate?
   ☐ Yearly   ☐ Occasionally   ☐ Irregularly   ☐ Never
12. What is your perception of the amount charged as tenement rate?
   ☐ Very high   ☐ Reasonable   ☐ Low   ☐ I don’t know
13. Do you find the rate payment process convenient?
   ☐ Yes   ☐ No   ☐ Indifferent
14. Do you believe tenement rates are necessary for development?
   ☐ Yes   ☐ No   ☐ Not sure
15. What benefits (if any) have you seen from paying your tenement rate?
   ☐ Infrastructure   ☐ Sanitation   ☐ Security   ☐ None   ☐ Other: ________
SECTION C: Challenges and Suggestions
16. What challenges do you face in paying tenement rates? (Check all that apply)
   ☐ Lack of awareness   ☐ High rate   ☐ Poor services   ☐ No demand notice   ☐ Corruption   ☐ Poor collection methods
17. Do you accept the current tenement rate system?
   ☐ Yes   ☐ No   ☐ Indifferent
18. In your opinion, how can tenement rate collection be improved?
   __________________________________________________________
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