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CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND TO THE STUDY
A financial statement is a description of a company's financial condition, performance, and/or activities for a certain time period. Financial statements are required by law (Atrill&Mclaney, 2019). The basis for financial statements is the past performance of an organization, which can then be researched and appraised to forecast future rates of return and risk (ICAN, 2018). It is possible to make a variety of decisions more effectively with the assistance of financial statements. The financial statements of the firms in whose securities an investor is contemplating making a purchase are a valuable source of information for investors. Those in charge of making decisions who are interested in owning full or partial ownership of a firm do so with the expectation that they will get dividends and that the value of their investment will increase over time. Both the amount of dividends paid out and the value of the firm's shares are dependent on how profitable the company is projected to become in the future. As a direct consequence of this, investors are worried about the company's potential future profitability. 
The data on past earnings and distributions of dividends are used to make projections about future dividends and the rise of share prices. A company's financial performance is one of the most important factors in determining its competitiveness, potential, and economic interests. It is also one of the most important factors in determining the dependability of contracts that are currently in place or that may be entered into in the future. Various methods, including ratio analysis, comparative statement trend analysis, and common-size analysis, can be used to analyze financial statements that are used as decision-making tools by management, shareholders, the general public (bank customers), the regulator (the government), the financial sector, investors, creditors, employees, and the economy as a whole. These financial statements can be analyzed in a variety of ways (Dufera, 2019).
One of the most important aspects of financial statements is the need that they correctly represent information about a company's profitability as well as its current and future financial standing. It is important that the information be provided in such a manner that it is simple to evaluate in relation to the outcomes of the previous year or to those of other organizations that are in a similar position. The information that is included in the financial statement need to be verifiable by making use of the relevant data, and it ought to be completed within a reasonable amount of time after the accounting period comes to a close. The purpose of the research is to provide information about an organization's financial condition, performance, and changes in financial position that may be utilized by a wide range of users to make economic decisions. However, the kind of analysis that is performed differs from one user to the next. This is because the form of analysis is determined by the purpose of the analyst. According to Okoye and Alao (2018), who assert that financial accounting data may be changed from what they are to what preparers desire by using existing standards and/or neglecting part or all of them, this finding is in agreement with their position. As a consequence of this, senior management has to have access to the company's financial statements in order to evaluate the efficiency of the company's internal control system and to make key business decisions that have an impact on the company's ability to continue its normal operations. In order to make sound decisions for the benefit of the firm, a financial manager has to have a solid understanding of the many different analytical approaches that are available.
The study of accounting data, which is necessary in order to determine the coherence of operational policies, the investment value of the company, credit ratings, and the effectiveness of operations, is made easier by the analytical tools. The techniques are also crucial in the area of financial control because they enable the finance manager to perform frequent inspections of the actual financial operations of the company in order to determine the causes for substantial deviations and to take corrective action as required. Aside from that, the creditor examines the company's financial documents in order to determine not only the company's current ability to meet its commitments, but also the likelihood that it will continue to meet all of its financial obligations in the future. This assessment is based on the company's ability to fulfill its commitments immediately. Those who have invested in the firm by purchasing its shares have a vested interest in the company's financial performance.
1.2	STATEMENT OF THE PROBLEM
The core problem lies in the gap between the information presented in financial statements and the practical decision-making needs of various stakeholders within the banking industry. Financial statements may not always reflect the real-time operational performance or the underlying risks faced by banks. Consequently, decisions made based on these statements can lead to suboptimal outcomes, including poor investment choices, ineffective risk management, and compromised regulatory compliance. However, despite their importance, the interpretation and use of financial statements can often be inadequate or misaligned with the decision-making processes of stakeholders, including management, investors, regulators, and customers.
1.3	RESEARCH QUESTIONS 
1 What are the impact of financial statements on performance evaluation in the banking industry?
2 How do financial statements influence the investment decisions of stakeholders in the banking industry?
3 How do banks utilize financial statements for internal performance evaluation and strategic planning?
1.4	OBJECTIVE OF THE STUDY 
1 To examine the impact of financial statements on performance evaluation in the banking industry
2 To know whether  financial statements influence the investment decisions of stakeholders in the banking industry
3 To know whether banks utilize financial statements for internal performance evaluation and strategic planning
1.5	RESEARCH HYPOTHESES 
Ho1:	There is effectiveness on financial statement on performance evaluation in the banking industry
Ho2:	There is effectiveness on financial statement among the stakeholders in the banking industry
Ho3:	There is effectiveness on financial statement and internal performance evaluation on strategic planning.
1.6	SCOPE OF THE STUDY
	The scope of this research work cover the impact of financial statement on decision making process in banking industry. Specifically focusing on the period from 2015 to 2024. This timeframe has been selected to capture significant developments, regulatory changes, and economic fluctuations that have influenced banking practices and financial reporting. Given the pivotal role that financial statements play in conveying vital information about a bank's financial health, performance, and risks, this research aims to explore how these documents influence various stakeholders, including bank management, investors, regulators, and customers.
1.7	SIGNIFICANCE OF THE STUDY
The significance of this study lies in its potential to illuminate the vital role that financial statements play in the decision-making processes within the banking industry. In an era characterized by rapid financial evolution, regulatory reforms, and increasing scrutiny from various stakeholders, understanding how financial statements influence decisions is crucial for several reasons. This study provides valuable insights that can lead to more informed and effective decision-making. Management, investors, and regulators will benefit from a deeper understanding of how to interpret financial data accurately. For investors and analysts, the study highlights the significance of financial statements in evaluating bank performance and making sound investment choices. The findings can assist in identifying key metrics that drive investment decisions, ultimately contributing to better portfolio outcomes.
1.8	LIMITATION OF THE STUDY
Focus on Publicly Traded Banks: The research primarily concentrates on publicly traded banks, which may limit the generalizability of the findings to smaller, privately held banks or credit unions. These institutions may have different financial reporting practices and decision-making processes.
Timeframe Constraints: The study covers the period from 2018 to 2024. While this timeframe captures significant developments in the banking sector, it may not account for longer-term trends or historical data prior to 2019 that could provide additional context for the analysis.
Data Availability: The research relies on the availability and accuracy of financial statements and related data from various banks. Any discrepancies, omissions, or changes in reporting practices could influence the findings.
1.9	DEFINITION OF KEY TERMS 
Financial Statement: A formal record of the financial activities and position of a business, presenting key information such as assets, liabilities, equity, revenues, and expenses.
Financial Performance: An assessment of a company's profitability and financial health over a specific period, often measured through metrics like net income, return on assets (ROA), and return on equity (ROE).
Impact: The effect or influence that one factor (such as financial statements) has on another (such as decision-making processes) within a particular context.
Banking Industry: A sector of the economy that includes institutions that provide financial services, such as accepting deposits, making loans, and facilitating transactions.
Decision Making: The process of selecting a course of action from multiple alternatives based on analysis, evaluation, and judgment, particularly in the context of business or financial choices.
Assets: Economic resources owned by an individual or entity that are expected to provide future benefits, including cash, investments, property, and equipment.


CHAPTER TWO
LITERATURE REVIEW
2.1	INTRODUCTION
Financial statement is a financial data about the economic activities of a business organization. It is the accounting record of an organization showing financial (monetary) transactions from time to time. Financial statements enable the managers or accountants to communicate about the financial conditions of their organization to outside parties. Financial information is required to make prediction, comparison and evaluation of a firm’s earning ability. It is also essential to help in economic, investment and financing decision-making. 
Therefore, the financial information of an enterprise is confined in the financial statements and shows the financial strength and current performance of an enterprise. The key characteristics of financial information based on relevance and reliability in making investment and dividend decisions. The users of financial statements include managers, investors, lenders, financial analysts, and government agencies.
2.2	CONCEPTUAL FRAMEWORK 
2.2.1	Concept of Financial Statement 
2.1. Financial Statement
In the body of current research and professional writing, academics and industry experts have provided a comprehensive definition of financial statements. According to the Companies and Allied Matters Act of 1990, financial statements are defined as “the basic statement of accounts used to convey quantitative financial information about a business to shareholders, creditors, and others interested in the reporting of a company's financial condition, results of operations, and sources of funds.” In other words, financial statements are the statements of accounts that are used to report a company's financial condition, results of operations, and sources of funds (CAMA).
According to Okpe (2017), financial statements are “correct financial information According to Igben (2019), the financial statement is a sensible place to start studying accounting. This is because the vocabulary and ideas utilized in these statements are reflected in the majority of the accounting information we see and use every day. The content of financial statements is derived from the financial transactions engaged into by publishing organizations and enterprises over the preceding accounting period, making them historical in character.
2.2.2	Useful Financial Statement Qualities
The qualitative aspects of financial statements are traits that increase their relevanceto consumers, and according to Okpe (2021), published financial statements should have the following qualities:
Precision: Financial statements should provide accurate and complete information about a company's financial situation. It is necessary that the information provided be accurate. False information should not be provided since it may cause the user of such a financial statement to make an incorrect judgment.
Comprehensiveness: To prevent problems, a financial statement should be constructed in such a way that consumers may quickly comprehend the information content, including the statement's structure or style. It must have sufficient information to aid comprehension, but neither too many nor too few details.
Comparability: It must be beneficial to compare it to the entity's prior account and maybe other firms' accounts, since this would increase the financial statement's transparency by enabling comparisons over time and across cities.
Consistency: The financial statement, in terms of preparation, presentation, and disclosure of accounting procedures and policies, should ensure a consistent appraisal of a company's workings in a given sector.
Completeness: Because a financial statement is a summary of a business's financial activities, it should be provided in its whole, with no gaps, for the benefit of information consumers and to improve economic decision-making rationality.
Objectivity: To assure and strengthen the reliance of financial statement consumers, financial statements should be created objectively rather than subjectively to minimize prejudice.
Realism: Financial statements should portray an organization in an honest and fair light, and the accounts should not offer the idea of perfect accuracy when it does not exist or has not been.
Relevance: Financial statements are used by a variety of people who want to make good businesschoices. As a result, the financial report's facts should be able to back up suchjudgments. Relevance is determined by historical expectations as well as the capacityto forecast future trends.
Timeliness: Users of financial statements want information that is current and accurate. To thisaim, financial statements should be produced as soon as the accounting periodfinishes, in order to meet the necessary criteria. It wouldn't be of any use if it arrived late. Annual reports and financial statements must be released within a few monthsafter the conclusion of the fiscal year.
Verifiability: The financial statement's information should be backed up by the reportingcompany's records. On the basis of the same evidence, qualified persons workingseparately should be able to come to the same conclusions.



2.2.3	User of Financial Statements in the Banking Industry
A financial statement is useful to a variety of users, who may be divided into twogroups: internal and external users (Aborode, 2018). Internal and external usersinclude the following individuals:
Management
The financial statement aids management in determining whether the company's operations are successful or not, evaluating individual performance, and assessing the internal control system. In a firm, some are members of the board of directors and management staff since they are the business managers for the owners. They are interested in all areas of the financial statement and analysis of the firm in order to determine the efficacy of the policies they design as well as plan and govern the organization's resources.
Employees
Staff and their union are more concerned with the entity's long-term development, survival, and profitability in order to negotiate and pay higher wages and improve their working conditions.
Investors
This user group is interested in a company's profitability, potential for growth, stability, and dividend distribution. They examine the financial statement trend on a yearly basis to see whether or not the company is progressing. They're also curious in the capital structure of the company to see how it affects its profitability and risk. They also assess the management's efficiency and decide whether or not a change is required. In some major corporations, however, the shareholders' interest is restricted to determining whether to purchase, sell, or keep stock.
Creditors
The liquidity of the firm is of importance to suppliers of products and other short- term lenders. A creditor evaluates a company's capacity to satisfy its debts not just urgently, but also the likelihood of continuing to meet all of its financial obligations in the future, using financial documents. Creditors are especially concerned about the firm's capacity to pay its claims in a timely manner. As a result, their investigation will be limited to a review of the company's cash situation.
Government
In order to create fiscal policies, the government needs financial accounts and other accounting data. The financial statement will also indicate the situation of the firm so that the tax authorities may analyze the company's and workers' tax responsibilities.
Lenders
Lenders, such as banks and other loan providers, will be concerned about the company's capacity to repay the loan on time. As a result, they're worried about the underlying assets' liquidity, profitability, and dependability.
2.2.4	Financial Decision
Investment, finance, and dividend choices are the three types of financial decisions that may be made. The organization's investment choices are based on whether it needs to invest for the long run or the short term. The long-term investment option is to invest in the organization's capital assets, whereas the short-term investment decision is to manage the organization's working capital. The firm's finance policy takes into account the firm's investment needs and allocates cash appropriately.
Long-term fund interest rates are lower than short-term fund interest rates. An organization's finance manager must choose financing sources that result in the most optimal and efficient capital structure possible. The finance manager's job is to determine the appropriate debt-to-equity ratio in the total capital mix. Bigger debt entails a higher interest payment as well as a greater danger of default. Increased equity increases the company's long-term capital, but it also raises shareholder expectations in the form of a greater dividend. Financing choices are made with the goal of growing shareholder value while also enhancing the organization's profitability. While determining the financing strategy, dividend distribution is an essential part of the organization. The most important consideration when deciding on a dividend is establishing the amount of earnings that may be distributed to
Shareholders. 
The dividend policy and future prospects must be considered while deciding on a payout. Equity and debt are the two most common types of capital (Whitehead 2018). Debt is a kind of external financing with a fixed interest rate. Capital markets, which include commercial banks, investment banks, and other financial institutions like insurance firms, superannuation funds, and so on, provide the majority of it. However, in 2017, Pandey added a fourth option to the three fundamental financial decisions, dubbed the liquidity decision, to create a total of four. In most choices, the financial objectives of liquidity and profitability clash. The problem of managing liquidity and profitability is constantly seen or confronted by the finance manager. The word “liquidity” refers to a company's capacity to pay bills and have cash on hand in case of an emergency, while “profitability” refers to a company's ability to maximize profits with the resources available. Profitability will suffer if a financial management tries to satisfy all of the responsibilities. Similarly, if he wishes to put money into short-term securities, he may not be able to pay off his debts. In severe cases, a company's lack of cash might lead to insolvency.
2.2.5	Concept of Performance 
In general, performance is expressed as vital determinant factor that is widely used in measuring the success or failure of organizations. Nowadays, performance evaluation focused on work, people and organizational structures. However, Gavrea, Ilies and Stegerean (2017), also confirmed that defining organizational performance has been very challenging to researchers because of its many meanings. Gavra, et al (2018), further noted several other definitions of performance as highlighted by Lebans and Zuske (2016), this involved defining performance as a set of financial and non-financial indicators which offer information on degree of attainment of objectives and results.
 It not overstatement to say that for an organization to effectively and efficiently realize its goals and objectives, human asset should be measured as a useful factor contributing to an organization’s performance. Therefore, the performance of an organization can be measured in terms of turnover; productivity, quality, customer satisfaction, financial accounting category which can be measured in terms of return on assets (ROA), return on equity (ROE), profits and the financial market category which can be measured in terms of stock prices or the measure of the ratio of the market value of the firm’s assets (Rogers and Wright, 2019).
2.2.6	Return on Equity 
Return on Equity is a ratio that provides investors with insight into how efficiently a company (or more specifically, its management team) is handling the money that shareholders have contributed to it. In other words, it measures the profitability of a corporation in relation to stockholders’ equity. The higher the ROE, the more efficient a company's management is at generating income and growth from its equity financing (Ezechukwu&Amahalu, 2016). ROE is often used to compare a company to its competitors and the overall market. The formula is especially beneficial when comparing firms of the same industry, since it tends to give accurate indications of which companies are operating with greater financial efficiency, and for the evaluation of any company with primarily tangible rather than intangible assets (Ryan, 2019). Return on equity (ROE) is a measure of financial performance calculated by dividing net income by shareholders' equity. Because shareholders' equity is equal to a company’s assets minus its debt, ROE could be thought of as the return on net assets. ROE is considered a measure of how effectively management is using a company’s assets to create profits (Marshall, 2019). ROE=Net Income/Shareholder Equity.
2.2.7	Financial Statement Understandability and Investment Decisions 
Pandey (2018) posited that investment decisions or analysis has to do with an efficient allocation of capital. It involves decision to commit the firm’s funds to the long-term assets. Such decisions are of considerable importance to the firm since they tend to determine its value size by influencing its growths, profitability and risk. The investment decisions of a firm are generally known as the capital budgeting decision. This may be defined as the firm’s decision to invest its current funds most efficiently in the long-term assets in anticipated of an expected flow of benefits over a series of years. The two importance aspects of investment decisions are; evaluation of the prospective profitability of new investments and the measurement of a cut-off rate against that the prospective return of new investment could be compared (Anaja& Emmanuel 2017). Fariba and Mehran (2016); Zayol, Agaregh and Eneji (2017) documented the evidence of a positive relationship between financial statement understandability and investment decisions.
2.3	THEORETICAL FRAMEWORK
2.3.1	Theory of Proprietary and Residual Equity
Proprietary equity theorists like Husband (2018) argued that a company's accounting procedure should be handled from the standpoint of its shareholders. The residual equity theory was created by Staubus (2020), who believes that accounting should be done from the viewpoint of residual equity holders, which in a going concern is the same as that of common shareholders. Financial statements are created from the perspective of the business owners and are intended to evaluate and assess their net value, as indicated by the accounting equation: Equity, proprietorship, or net worth are all examples of assets-liabilities.
The assets are the owners' assets, and the liabilities are the proprietors' liabilities, according to the proprietary perspective. “Liabilities are negative assets – negative qualities, which must be precisely identified and segregated in the accounting process,” according to Newlove& Garner (2018), under proprietary theory. In a proprietorship, revenues are rising while costs are down. “The excess of revenues over costs,” as defined by net profits, “accrues directly to the owners; it indicates a gain in the proprietors' wealth”. Staubus (2019), Hendriksen and Van Breda (2016), and Hendriksen and Van Breda (2020), reduced the idea of owners to common stockholders and treated preference shareholders as liability holders, emphasizing the significance of forecasting future cash payments for investors.
2.3.2	Portfolio Investment Theory of DuPont Mean-Variance
According to Adebimpe (2019), who modified the DuPont equation, it is a phrase that divides return on equity into three parts. The word was coined by the DuPont Corporation in the 1920s, which devised and implemented the portfolio formula into their business operations. According to the Markowitz Mean-Variance Portfolio Theory, a firm's profit is determined by total sales, total assets, shareholder equity contribution, and liabilities (debts). This formula is known by many various names, including DuPont analysis, DuPont identification, the DuPont model, the DuPont technique, and the strategic profit model.
ROE= Net income x Sales x Total Assets……………………….2
Sales Total Assets Average Shareholder Equity
Profit margin time’s asset turnover time’s financial leverage equals ROE in the DuPont calculation. The profit margin multiplied by asset turnover multiplied by financial leverage, according to DuPont's calculations, equals the return on equity. Companies may more quickly grasp and appreciate changes in their ROE (return on equity) over time by breaking it down into three sections.
2.4	EMPIRICAL REVIEW 
Anaja and Onoja (2018) looked at the importance of financial statements in investment decision-making in Nigeria, using Guaranty Trust Bank Plc as an example. Secondary data from the bank's financial statements for the previous 10 years was utilized in the research. To evaluate the hypotheses, the researchers used the ordinary least squares (OLS) regression approach. The regression equation's parameter estimations showed that the bank's financial statement transparency has a considerable impact on the users' investment decisions. The results revealed that one of the primary responsibilities of management to investors is to provide a standardized financial statement evaluated and authenticated by a qualified auditoror financial expert, based on the descriptive statistics and percentage analysis used for the verification of the questionnaire collected via the survey method. Profitability, assets, liabilities, and equity of banks are important methods to evaluate a bank's report on investment decision making, according to the study's findings. 
As a result, the research suggested that enough care and due diligence be used in the creation of financial statements to prevent making poor investment choices that might result in a loss of cash and probable lawsuit. Suh (2017) looked at the importance of financial statements in investment choices, focusing on the Yaounde branch of Bamenda Police Cooperative Credit Union Limited. The key financial statements used in the research were the balance sheet, income statement, and cash flow statement. Financial reporting has a role to play in investment choices, as shown by the replies. Primary and secondary sources of data were employed in the data gathering, and these data were examined using frequency tables. Investment choices, according to the report, allow company leadership to evaluate numerous investment alternatives and demonstrate how departments should make sound business judgments. Management should ensure that reports are presented in a timely and organized manner to assist enhance investments, according to the research.
Based on the findings, it is clear that little study has been conducted in Nigeria on the impact of financial statements on financial choices. The impact of financial statements on capital structure and liquidity choices was hardly acknowledged in the few research that were conducted. These studies were interesting since they were exploratory and qualitative in character, and they used questionnaires to gather data. As a result, using secondary data and panel data analytical methodologies, this research looked at the impact of financial statements on financial decisions made by Nigeria's listed deposit money banks.
Adebayo, Idowu, Yusuf, and Bolarinwa (2020) examined how accounting information systems might help businesses make better investment choices. The data for the research came from primary sources, which were collected through surveys. In order to analyze the data, the researchers used regression and Karl Pearson's correlation. The conclusions of the research revealed that in today's tumultuous environment, an accounting information system is an essential tool in making investment decisions. Organizations should invest in information technology solutions to increase their productivity, effectiveness, and overall performance, according to the report.
2.4.1	SINGNIFICANCE OF FINANCIAL STATEMENT IN BANKING HISTORY
Numerous studies have highlighted the significance of financial statements in banking decisions:
1. Decision-Making Frameworks: Research by Smith (2020) indicates that banks utilize financial statements within structured decision-making frameworks. This ensures that decisions are backed by quantitative data, reducing uncertainty in lending and investment processes.
2. Investment Decisions: A study by Johnson (2021) found that financial performance metrics derived from financial statements significantly influence investment decisions in banks. Investors rely on these metrics to assess risk and return profiles.
3. Loan Approval Processes: According to a study by Adesina (2019), banks like Guarantee Trust Bank PLC heavily rely on financial statement analysis during loan approval processes. The study revealed that a bank's willingness to extend credit is strongly correlated with the borrower's financial health as indicated in their financial reports.
4. Regulatory Compliance: The work of Okeke (2022) emphasizes that financial statements are crucial for regulatory compliance in the banking sector. Accurate reporting ensures that banks meet capital adequacy requirements and other regulatory standards, influencing managerial decisions to maintain compliance.
[bookmark: _GoBack]In the case of Guarantee Trust Bank PLC, financial statements play a pivotal role in shaping various aspects of decision-making:
· Strategic Planning: The management uses financial statements to forecast future performance and allocate resources efficiently. This proactive approach allows for strategic adjustments based on financial health indicators.
· Risk Management: The bank employs financial statement analysis to identify potential risks. By monitoring financial ratios, management can make informed decisions to mitigate risks associated with credit and operational activities.
· Performance Evaluation: Financial statements serve as benchmarks for evaluating the bank's performance. Stakeholders assess profitability and efficiency through these reports, guiding future strategic initiatives.
2.4.2	CHALLENGES IN FINANCIAL REPORTING
	Despite the critical role of financial statements, challenges exist in their preparation and analysis:
1. Complexity of Financial Data: The increasing complexity of financial products can make accurate reporting challenging.
2. Regulatory Changes: Frequent changes in financial regulations require constant adaptation in reporting practices, which can strain resources.
3. Data Integrity: Ensuring the accuracy and integrity of financial data is essential for reliable decision-making. Any discrepancies can lead to poor strategic choices.
4. Timeliness of Reporting: In a fast-paced financial environment, timely reporting is crucial. Delays in financial statement preparation can hinder decision-making processes, particularly for management and investors who rely on current data to make informed choices. The pressure to produce timely reports can sometimes compromise the thoroughness and accuracy of the information presented.
5. Resource Constraints: Banks often face resource constraints, particularly smaller institutions or those undergoing restructuring. Limited staff or outdated technology can impede the financial reporting process, leading to inefficiencies and potential inaccuracies in data compilation and analysis.
6. Interpretation of Financial Statements: The interpretation of financial statements can vary among stakeholders, leading to potential misunderstandings. Investors, regulators, and management might draw different conclusions from the same set of financial data, which can complicate decision-making processes.





CHAPTER THREE
RESEARCH METHODOLOGY
3.1	INTRODUCTION
	The study adopted a descriptive survey design and a questionnaire will be designed to aid on soliciting responses from the respondents on the subject. Descriptive survey is concerned with the nature and degree of existing conditions. Best and Khan (2024) observed that the descriptive survey method enables the researcher to obtain the opinion of the representative sample of the target population as to be able to infer the perception of the entire population. 
3.2	RESEARCH DESIGN 
The research design selected for this project is descriptive survey research design that will infuse numbers and in-depth answers from the participants. This research design will enable the researcher to gain more insight into the impact of financial statement on decision making process in banking industry. In this project work, the questionnaire techniques were adopted for the personal contact and to research on management of the company for the merit of completeness and accuracy. The possibility of probing the respondents for the specification and the guided type of interview method and questionnaire are factorable so that they would be combined for the observation in order to verify correction and actuality of data being supplied. 
3.3	POPULATION OF THE STUDY
The study population chosen for this research work is 150. The people choosing for this research work are Guaranty Trust Bank staff of each department in the organization.



3.4	SAMPLE SIZE AND SAMPLING TECHNIQUE
The sample size therefore, is 100, the sample consists of both male and female in order to get appropriate results, the respondents were selected on the basis of their department. The researcher through simple random sampling chooses representative from the population and making the whole sample size. The size of the sample has been drawn from the population. Sampling techniques is the process of selection of a subset of individuals from the population to estimate the characteristics of the whole population.
3.5	SOURCES AND METHOD OF DATA COLLECTION
	The method use for data collection is primary and secondary source of data collection. The primary source of data collection involves the use of questionnaire or interview schedule to obtain responses from the respondents on the subject while secondary data collection involve the use of relevant textbooks, journal, annual report or other publication. A questionnaire was designed and will be administered to the respondents. The responses of the respondents will be retrieved from the questionnaire and converted as data for the study
a) Primary Data: These include information directly obtained from the company’s financial statement and oral interview and questionnaire administered to respondents, that is, investor and shareholder of Guinness Nigeria Plc which formed the greater part of data generated.
b) Secondary Data: These include; 
i. Using relevant textbooks 
ii. The company’s annual report and other publication related to the study to elicit information. 
iii. Documented works and journals.
3.6	INSTRUMENT FOR DATA COLLECTION
This research work covers the impact of financial statement on decision making process in banking industry therefore, questionnaire were used as instrument to gather variables information from the respondents. 
3.7	TECHNIQUES FOR DATA ANALYSIS
The researcher of this research work use the statistical techniques with which the various data were presented in cross tabular form. At the ends of which interpretation are made. The statistical formula was utilized for analyzing data and cross tabulation of data obtained in the course of this research work.



CHAPTER FOUR
DATA ANALYSIS AND DISCUSSION OF FINDINGS
[bookmark: _Toc54526469]4.0	 INTRODUCTION
	The purpose of this chapter was to analyze the data collected through the use of questionnaires, with the view of finding answer to the research questions raised in the research proposal. This chapter also serves as the core of this research, based on the fact that the data collected will provide answers to the stated hypotheses and research questions.
[bookmark: _Toc54526470]4.1	 PRESENTATION OF DATA
	According to the population size computed in the chapter three of this project, a total number of nineteen (100) copies of the questionnaire were administered to the respondents, all copies were properly filled and returned, while the information given by the respondents were quantified numerically and converted into percentages using cross table format.
SECTION A: ANALYSIS OF DEMOGRAPHIC SEGEMENT
Table 1: Sex Distribution of Respondent
	Gender
	Number of Respondent
	Percentage 

	Male
	52
	52% 

	Female
	48
	48%

	Total
	100
	100%


Source: Research Survey, 2025
	Table 1 show that 52 respondents representing 52% are male while 48 respondents representing 48% were female. This table shows that majority of the respondents are male.
Table 2: Age Distribution of Respondents
	Age 
	Number of Respondent
	Percentage 

	18-25 years
	70
	70%

	26-35 years
	30
	30%

	36-45 years
	-
	-

	Total 
	100
	100%


Source: Research Survey, 2025
	Table 2 shows that 70 respondent representing 70% fall within 18-25 years, 30 respondents representing 30% fall within 26-35 years. This table shows that majority of the respondents are within 18-25 years.
Table 3: Occupation of the Respondents
	Occupation
	Number of Respondent
	Percentage 

	Student 
	81
	81%

	Civil Servant
	17
	17%

	Self Employed
	2
	2%

	Total 
	100
	100%


Source: Research Survey, 2025
	Table 3 shows that 81 respondents representing 81% are students, 17 respondents representing 17% are civil servant while 2 respondents representing 2% were self employed. This table shows that majority of the respondents are students.
Table 4: Marital Status of the Respondent 
	Marital Status
	Number of Respondent
	Percentage 

	Single
	67
	67%

	Married
	33
	33%

	Divorced 
	-
	-

	Total 
	100
	100%


Source: Research Survey, 2025
	Table 4 shows that 67 respondents representing 67% are single, 33 respondents representing 33% are married. This shows that majority of the respondents were single.
Table 5: Religion of the Respondent 
	Religion
	Number of Respondent
	Percentage 

	Islam
	68
	68%

	Christian
	32
	32%

	Other 
	-
	-

	Total 
	100
	100%


Source: Research Survey, 2025
	Table 5 shows that 68 respondents representing 68% are Islam while 32 respondents representing 32% are Christian. This table shows that majority of the respondents are Islam.
Table 6: Educational Qualification of the Respondent 
	Educational Qualification of the Respondent 
	Number of Respondent
	Percentage 

	SSCE/WAEC
	1
	1%

	NCE/OND
	28
	28%

	B.sc/HND
	71
	71%

	Total 
	100
	100%


Source: Research Survey, 2025
	Table 6 shows that 1 respondent representing 1% are SSCE/WAEC, 28 respondents representing 28% are NCE/OND while 71 respondents representing 71% are B.sc/HND. This table shows that the majority of the respondents are B.sc/HND.



4.2	ANALYSIS OF DATA ACCORDING TO RESEARCH QUESTION/RESEARCH HYPOTHESIS
Table 7:There is impact of financial statements on performance evaluation in the banking industry?
	Responses 
	Frequency 
	Percentage 

	Yes, significantly
	72
	72%

	Yes, to some extent
	28
	28%

	No, not at all
	-
	-

	Total 
	100
	100%


Source: Research Survey, 2025
	Table 7 shows that 72 respondents representing 72% say yes, significantly while 28 respondents representing 28% say yes, to some extent. This table shows that majority of 72 respondents representing 72% say yes, significantly.
Table 8: How do believe that financial statements influence the investment decisions of stakeholders in the banking industry?
	Responses 
	Frequency 
	Percentage 

	Yes, significantly
	62
	62%

	Yes, occasionally
	38
	38%

	No, never
	-
	-

	Not sure 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
	Table 8 shows that 62 respondents representing 62% say yes, significantly while 38 respondents representing 38% say yes, occasionally. This tables that majority of 62 respondents representing 62 say yes, significantly.
Table 9: How do believe that banks utilize financial statements for internal performance evaluation and strategic planning?
	Responses 
	Frequency 
	Percentage 

	Yes, definitely
	72
	72%

	Yes, to some extent
	28
	28%

	No, not at all
	-
	-

	Not sure 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
	Table 9 shows that 72 respondents representing 72% say yes, definitely while 28 respondents representing 28% say yes, to some extent. The table shows that the majority of the respondents were 72 respondents who say yes, definitely. 
Table 10: Do you believe that the accuracy of financial statements affects your confidence in decision-making?
	Responses 
	Frequency 
	Percentage 

	Strongly Agreed 
	78
	78%

	Agreed
	22
	22%

	Neutral
	-
	-

	Disagreed
	-
	-

	Strongly Disagreed 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
	Table 10 shows that 78 respondents representing 78% strongly agreed while 22 respondents representing 22% agreed. This mean that majority of the respondents strongly agreed. 
Table 11: Banks analyze financial statements to identify potential investment opportunities, guiding portfolio management.
	Responses 
	Frequency 
	Percentage 

	Strongly Agreed 
	77
	77%

	Agreed
	23
	23%

	Neutral
	-
	-

	Disagreed
	-
	-

	Strongly Disagreed 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
	Table 11 shows that 77 respondents representing 77% strongly agreed while 23 respondents representing 23% agreed. The table shows that majority of the respondents strongly agreed.
Table 12: Understanding liquidity and capital adequacy through financial statements helps banks mitigate financial risks.
	Responses 
	Frequency 
	Percentage 

	Strongly Agreed 
	75
	75%

	Agreed
	25
	25%

	Neutral
	-
	-

	Disagreed
	-
	-

	Strongly Disagreed 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
	Table 12 shows that 75 respondents representing 75% strongly agreed while 25 respondents representing 25% agreed. This means that majority of the respondents strongly agreed.
Table 13: Financial statements ensure adherence to regulatory requirements, affecting operational decisions and strategies.
	Responses 
	Frequency 
	Percentage 

	Strongly Agreed 
	67
	67%

	Agreed
	33
	33%

	Neutral
	-
	-

	Disagreed
	-
	-

	Strongly Disagreed 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
	Table 13 shows that 67 respondents representing 67% strongly agreed while 33 respondents representing 33% agreed. The majority of the respondents strongly agreed.
Table 14: Financial statements provide critical data on a borrower's financial health, including income, expenses, and overall debt levels.
	Responses 
	Frequency 
	Percentage 

	Strongly Agreed 
	70
	70%

	Agreed
	30
	30%

	Neutral
	-
	-

	Disagreed
	-
	-

	Strongly Disagreed 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
Table 14 shows that 70 respondents representing 70% strongly agreed while 30 respondents representing 30% agreed. The majority of the respondents strongly agreed.
Table 15: Delays in financial reporting can hinder immediate decision-making, particularly in fast-paced market environments.
	Responses 
	Frequency 
	Percentage 

	Strongly Agreed 
	61
	61%

	Agreed
	39
	39%

	Neutral
	-
	-

	Disagreed
	-
	-

	Strongly Disagreed 
	-
	-

	Total
	100
	100%


Source: Research Survey, 2025
Table 15 shows that 61 respondents representing 61% strongly agreed while 39 respondents representing 39% agreed. The majority of the respondents strongly.
4.3	DISCUSSION OF FINDINGS
The purpose of this study is to cover the impact of financial statement on decision making process in banking industry. The result obtained in the statistical analysis was used to provide an answer to this research study to provide an answer to this study. Definite question were asked in the questionnaire to generate answer to each of the questions passed in this study. Hundred (100) questionnaires were administered to the respondents and all the copies of the questionnaire were returned. In view of the enormous data collection complied with various visitation to the companies chosen as samples it is permitted to make a thorough analysis of the data collection so as to bring out the relationship that exists or otherwise between the observed facts and the expected.
The various responses (negatively and positively are presented in descriptive and percentage form, these will then be compared and contracted in order to arrive at accurate condition on each variables. This is carried out in accordance with the question asked on the questionnaire and the responses received. The findings to be discussed are in line with the objectives of the study based on the data analyzed and results of the field survey.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY
This chapter of this research work gives an overview or summary of the whole research work from the first chapter to the last chapter. This chapter also examines the theoretical and empirical findings as discovered by the researcher, the conclusion of the research work and recommendations by the researcher. The purpose of this study is to examine the impact of financial statement on decision making process in banking industry. This research work started with the chapter one with the introductory part discussing the background of the study. This was followed by a clear definition of the statement of research problem that the researcher has observed. Objectives were drawn out to address the overriding objective;to examine the impact of financial statements on performance evaluation in the banking industry, to know whether financial statements influence the investment decisions of stakeholders in the banking industry, to know whether banks utilize financial statements for internal performance evaluation and strategic planning. The aforementioned variables were emphasized in the literature review section to provide a clearer understanding as regards the measurability and relations to their respective constructs. The works of scholars were reviewed to provide more depth to the understanding of the chosen topic. The literature review section examined conceptual frameworks of the constructs and their variables; theoretical framework and empirical framework as well as the gap in literature. 
5.2	CONCLUSION 
Financial statements are vital tools in the banking industry, significantly influencing decision-making processes across various areas, including lending, investments, risk management, regulatory compliance, and performance evaluation. Their accuracy, clarity, and timeliness are crucial for informed decision-making, which in turn impacts the overall stability and growth of financial institutions. Financial statements is an indispensable role in the banking industry, acting as the backbone for strategic decision-making. They provide critical insights into a bank’s financial health, guiding various operational areas, including lending practices, investment strategies, risk assessment, and regulatory compliance. The effective use of these documents can enhance a bank's ability to navigate complex market dynamics and respond to emerging challenges.
Despite their importance, the challenges associated with financial statements such as data accuracy, complexity, and timeliness can impede effective decision-making. As financial environments become increasingly intricate, the need for reliable and comprehensible financial data has never been more critical. Decision-makers must be equipped to interpret this data accurately to make informed choices that support the bank's strategic objectives.
5.3	RECOMMENDATIONS 
	Based on the findings, the research recommend the following;
1 Bank should provide comprehensive training for employees to improve their ability to interpret and utilize financial statements effectively.
2 Bank should implement financial analytics and reporting software to streamline data processing, ensuring accuracy and timely access to information.
3 Stakeholder should establish robust internal controls to enhance the accuracy and reliability of financial reporting.
4 Encourage ongoing education and professional development for staff to keep abreast of best practices in financial analysis and reporting.
5 Promote financial literacy among all stakeholders, including management and board members, to ensure a shared understanding of financial statements’ importance.
6 Encourage open communication about financial performance within the organization to promote informed decision-making.
7 Conduct frequent assessments of financial reporting practices to align with regulatory changes and market demands.
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