CHAPTER ONE
1.1 Background of the Study
Identification of stores in any firms be it private or public parastatal contributes tremendously towards attainment of operational efficiency (Asef-yazin 2020). More importantly the varieties of goods stores sometimes, so big that a well thought system is required to keep them secured as a prevention against artificial scarcity or operational bottle neck (Dias, 2016). Recognition of the store identification in any firm enhanced effective issuing and delivery of term as at when it is required in order to guarantee operational continuity.
Therefore, the need to identify stock efficiently necessitates proper codification as it denote an attempt to determined a symbol be it numeric or alphanumeric or special attributes established within the entity towards regulating operational efficiency (Gurgel, 2019).
Store in an important part of any business which serves as depositing for all materials needed by the organization. Proper or adequate material coding quarantine effective materials utilization in a judicious manner. However, in today’s worlds, effect of globalization and increase in competition forced many sector to rethink and restrategies on the need to prevent materials inadequately which occur as a result of poor codification of items in the store house. Inventory necessary to provide an acceptable level of customer services and manage that size as efficiently as possible through adequate identification of stock in place. According to Ballou 2020, company such as Nissan adopt just in time stiltedly of inventory management which allows them to have zero or very low inventory. However the desire to reduced waste and improve customer services in such organization as led to the usage of such term as store management and process as well as materials handling system. It is also worth nothing at this point that any understanding of how a stock should be identifies to prevent irregularities in relation, to operational conducts must be prioritized. The researcher is keen to find out the important of stock coding in International Tobacco Company Ilorin.
This finding will enable the researcher to determined the extents of store codification a manufacturing industries.
1.2 Statement of the Problem
Most business do not use proper coding as a mean of identifying individual stock which adversely jeopardize the entire activities of the firm this prevent such firm from attaining a competitive edge inadequate stock identification may lead to serious situation in which Tobacco Company will influence the performance of the firm as the preparation for such implementation may required
For the service of constant which may cost the sectors with additional capital and condition for such implementation may create a bottle neck or confluent of interest among the personal operating in the store house.
1.3 Objective of the Study
Specific objectives of the research study are to determine the existing system of stock codification in international tobacco company
To essentained the effectiveness of current stock codification system implementation international tobacco company.
To evaluate the challenges and constraint associated with the implementation of stock codification in international tobacco company.
To gusto the extents of contribution of stock identification towards operational efficiency in international tobacco company.
1.4 SIGNIFICANCE OF THE STUDY
International tobacco company will gain a maximum benefits from the study as it will assist in optimizing the use of capital through efficient stock identification in place which will lead to operational continuity and attained competitive edge.
More so, a prospective researchers may find it useful as a starting point particularly for those who desire to conduct additional research work in the related topic. Furthermore, the entire population who comes across this research activity will gain knowledge on the need to established a methods of identify stock in order to prevents delay in any election making in relation to issuing and receiving of items.
1.5 Scope and Limitation of the Study
This research work will focus on importance of stock codification in a manufacturing industry most especially in international tobacco company Ilorin plant. It will emphasized on various techniques of store codification and procedure’s involved in such implementation, types of coding system and benefits of coding system applicable in international Tobacco Company Ilorin, the study will not explain other issues than the afforested issues highlighted above. Quantitative research will be carried out, whereby questionnaire will be admonished to the respondent at the study location.
1.6  Research Questions
In the course of study, concerted effort will be made to address the following question as
i. What is the existing system of stock codification in international tobacco company
ii. How effective is the current store codification system enhance efficient inventory management in international tobacco company?
1.7  Research Hypothesis
Ho1, no existing system of stock codification in international tobacco company Ilorin plant
HO2 current stock codification introduced in international tobacco company does not enhance effective management.
Ho3 there is no challenges and constraint associated with the current stock, coding implementation in international tobacco company Ilorin plant.
Ho4 stock identification does not contribute to the efficiency of stock control in international tobacco company.
With the case study of international tobacco company will comprises of five chapters, chapter one will contain background of the study, statement of research a problem, research questions, research objectives, research hypothesis, significance of the study, scope and limitation of the study, outlines of the chapters, historical background and definition of term chapter two will contain literature review, theoretical framework, empirical frame work and gaps in literature, chapter three will contain research methodology with sub topics as research design, population to study sample size determination, validity of the research conduct and ethical consideration, chapter four deals with data analysis and hypothesis testing, chapter five contains conclusion and recommendation.
1.8 Historical Background of the Case Study
The international tobacco company was established in 2004 in Ilorin. It was originally registered as Kwara Tobacco Company Limited. The tobacco company began around 1904 when tobacco established in Nigeria to distributes tobacco locally. In 1951, BAT and Nigeria Government fromed the Nigeria Tobacco Company could find itself. Stock out has multiple consequence including the loss of machine and man hours, operational bottle neck, loss of customer service, loss of good will, loss of competitive advantage loss of profit. This situation even becomes even more detrimental, particularly for a power generating company that requires a varieties of components in store for replacement in the event of breakdown. Sket 2020 opined that any establishment that lack codification and effective inventory management process are doomed to run at loss and face the risk of liquidation due to high stock out, cost, obsolesce and financial wastages.
One vital decision that firms should make to address the ugly manace is to strategies the need for an effective stock coding in place. This decision will go along way in determining the extent to which the firm will achieve its objectives through through efficient identification of individual stock by the store manager to the users dip ointment to ensure of availability of the product or items at the right i.e to get the product faster and at lesser cost to the firm and customer. This failure to manage the activity effectively may result into operational efficiency.
Poor codification procedure in any establishment may lead to inadequate stock control, operational bottle neck, obsolesce, theft and pilfering difficulty in movement of materials in and out of the store and inability to meet up with the competition regardless of the firm position in the industry. In these regards, the researcher will intends to know how implementation of codification in international company to acquire (BAT) asset in Nigeria.
In 1962, the Kwara Tobacco Company was established in Ilorin. In 1979, the NTC and IITC formed the Tobacco company advisory council of Nigeria. Nigeria is one of the main Tobacco hub in Africa. BAT is the largest Tobacco Company hub in Nigeria. Other tobacco company in Nigeria includes Japan, tobacco in cooperated, Korea tobacco and Ginseng Corporation and Philip Morris international limited.
International tobacco is situated along Offa Garage road Ilorin Kwara State. The company was first registered and established on 8th November 1962 as a private company under the name of Kwara Tobacco Company Limited. Erection of factory office and installation of machinery hooked during 1963 on a site in the industrial area Ilorin. The production, sales and marketing of cigarette really started in 1964. The company was commissioned by His Excellency factor was located in Ilorin Kwara State in response to the Government programme to provide economic stimulus in that northern part, the means of Tobacco cultivation manufacturing operation and consequential local employment. The creation of company served to accelerate healthy competition in the growing market where there was only on cigarette manufacturing company. As at 1962 the company was owned by the large organization that has been established for many years in Nigeria with a wide interest through the company e.g Northern investment to VAE was company base in Kaduna, making investment in various industries with money provided by the common wealth development cooperation in London and Northern Nigeria development cooperation.
By April, the company found itself in need of cigarette manufacturing marketing management knows how as well as capital to continue and development.
However, the name, the Philip Morris Nigeria Limited was changed to International Tobacco Company. The reasons for this is that formally the company was owned by three groups with the share holder of which the two of them are British and Lebanese while the third one is Nigeria. Later, one of them decided to sell out share and was sold to Lebanese who now have the major shares during the Annual General meeting (AGM) with the Board of Director and the cost of the share holder as agreement was made to change the name of the company.
1.9 Definition of The Terms
1. STORE:	is a place where items will be accumulated to routine kept. It was established to receive and issue all assets of an organization  while helping to maintain original quality and balance flow of materials as well as achieving the very important roles of the store functions.
2. STOCK CODIFICATION:	is unique codes that identify a stock on stock quotation. It can be made up of letters, Numbers or both
3. INVENTORY MANAGEMENT:	standardize inventory items facilitates their identification
4. STORE VECABULARIES: it donate the list of item on code that are established in a unified form or file in order to enhance A1, A2 or B3 
5. ORGANIZATION:	are artificial continued structure with procedure and objectives defining responsibility and highlighting who does, what job task.
6. STOCK IDENTIFICATION:	this provides a comprehensive review of the various disciplines used to study individual stock items to enhance operational continuity.
7. PRODUCTIVITY: a measure of economic performance that compare the amount of goods and service.
8. EFFICIENCY: it measures how well it can transform things like matgerials, labor and capital into service and products.

















CHAPTER TWO
2.1. Conceptual Review
2.1.1 Concept of Store
Store should be viewed as a temporary storage facility for materials used in operations, and they should be planned, managed and run in such a way the duration of residence of each item is as brief as possible while yet remaining consistent with economic activities. We must keep operating stock since supply and demand cannot be perfectly balanced.
2.1.2 Concept of Store Management
According to Kaufman (2019), stores serve as an element of the materials department and interact with a variety of user departments. The store identification is required due to the forecast intrinsic limitation. The role of stores is inextricably linked to the success of all businesses and non-profit organizations, whether they are industrial or service oriented, public or private small or large, the duty of store keeping entails the safe custody and stocking of materials, as well as their receipts, issues and accounting, with the goal of efficiently and economically giving the necessary material to all user departments at the right time in the right condition. Store identification is an inseparable part of all business and non-business concerns, whether they are industrial or service oriented public or private, small or large. By proper preservation and storage, the store department avoids any depreciation in the value of inventory. The financial view consider store as an overhead i.e a cost with no return. This all the more highlights the need for economic operation and efficient store management. The cost store can be categorized into a capital cost component and revenue expenditure component.
The revenue component of stores expenditure consist of salaries and wage of store personnel, maintenance cost, stationary cost, communication expenses, and inventory carry cost. Store must be visualized as a integral part of the purchasing -manufacturing- marketing link.
Unfortunately, store management is looked down upon by many as an operational clerical function and fails to attract appropriate talent because of ikts underdog nature. One has to bear in mind that the store manager heads the single largest group of current assets and his store control is the key to smooth production and subsequent marketing. One must appropriate the role of stores in maintaining optimum inventory and highlighting exception cases through building up of proper measure by maintaining accurate records.
2.1.3 Function of Stores
The following are the principal function of a store; to receive raw materials, components, tools, spares, supplies, equipment other item and account for them asserts Kaufman (2000). To provide adequate, proper and efficient storage and perseverance for all the items. Physical checking of all incoming materials as per the delivery challenge/invoice and proper maintenance of daily goods receipt register or records. The firm arrange for inspection of incoming materials. It ensure that goods inward notes (GIN) are raised and distributed without delay and issue materials to the consuming departments against authorized requisition and account for the same maintain accurate and up-to-date record of material received, issued, rejected, disposed and quantity on hand of all the items.
The following are the principle function of a store;
· Ensure that all documents relating to receipt and issue are sent to stock control, accounts and other concerned department.
· Undertake stock verification as per approved procedure
· To highlight stock accumulation, discrepancies and abnormal consumption and initiate appropriate control action whenever necessary.
· To minimize obsolesce, surplus and scrap through proper codification, standardization, preservation and handling.
· To ensure good housekeeping so as to minimize the need for material handling
· To make available a balanced flow of material so as to economies on capital tied up in inventory
· To accept and store scrap and other discarded materials. Depending upon the nature the business (i.e manufacturing, trading service, etc) one or more of these functions may gain primacy over the rest.
2.1.4 General Classification of Store Duties
a. Receiving and dispatch: All the incoming materials from the supplier and other unit of the organization shall be received at stores. Arrangement need to be made for transportation unloading and receiving of materials and handing over the same to custody group checking up of packages, checking up materials with details of invoice and purchase order, identifying discrepancies if any record keeping, preparation of store receiving and inspection report. 
b. Inspection of material: It has to be ensured that every item received in stores is checked from quality angle. Any failure of poor quality materials may put the organization to heavy losses, especially, those of components of vital equipment. Quality plans need to be developed for critical and high consumption value items. Inspection can be carried out by independent quality assurance group (Medically/Parameter/User departments).
c. Procedure/Function of store: Following are the broad function of stores management.
d. Receiving and Dispatch: All the incoming materials from the suppliers and other units of the organization shall be received at stores. Arrangement need to be made for transportation, unloading and receiving of materials, and handing over the same to custody group checking up of packages, checking up of material with details of invoice and purchase order, identifying discrepancies if any record keeping, preparation of store receiving and inspection report, and for arranging dispatches of materials returned to supplier, sent for repair or transferred to other units of the organization.
e. Inspection of material: It has to be ensured that every item received in stores is checked from quality angle. Any failure of poor quality material may put the organization to heavy losses, especially those of components of vital quality. Quality plans need to be developed for critical and high consumption value item. Inspections are carried out by independent quality assurance group or by user department or by third party.
f. Issue of material and maintenance of records: Store department on receipt of requisition/indent from user department shall identify requirement and issue materials without any delay. Proper records need to be made of issue and receipt documents.
g. Warehousing and preservation: All materials received from receipt section shall be stacked properly and bin location recorded to facilitate issues. Necessary steps need to be taken for preservation of materials especially those, which are to be stored for longer period. Preservation methods need to be developed in consultation with supplier/user departments.
h. Stock control records: Day to day receipt and issues shall be posted in stock ledger or master computer so that the current balances of each item are known without physical counting or checking.
i. Identification and disposal of scrap, obsolete and surplus materials: All scrap arising worn-out and useable spare etc shall be received in scrap yard and after identification and formation of lots shall be disposal off promptly, similarly, obsolete and surplus items shall be identified and most economical disposal action is taken.
j. Physical stock taking/stock verification: It has to be ensured that physical stocking of each item of stores is done at least once in a year, book balances tallied with ground balances. Discrepancies, if any noticed are properly investigated, reconciled and adjusted.
k. Codification: It is also the function of store to properly and rationally codify each item of stock, prepare the code catalogues and distributes to all the cornered. This shall involve identification, systematic defining and describing all items, adoption of material specification, unit of measurement, introduction or a degree of standardization and variety reduction.
l. Inventory control: This shall involve fixation of inventory levels, safety stock and monitoring availability, watching outstanding quantities, preparing purchase requisitions for items reaching reorder levels, analyzing consumption pattern, identification of surplus and obsolete materials and initiate disposal action. 
m. Medical stores storage: product such as drugs reagents, etc can be safety store at uncontrolled room temperature. However, the temperature in the upper Part of a store can exceed + 40° even In temperate Climates. In cold Climates, temperatures will drop below freezing in unheated stores. Such temperature extremes may damage some items.
2.1.5 Store organization
According 10 Alford and Beatt (2014), organization 1S a Vehicle to achieve we predetermined objectives, It Is a framework of tasks, responsibilities, authorities, and associated Personnel. The type of organization must be geared to achieve we desired objectives efficiently and economically.
Organization is based on commonality of certain tasks and specialization of work. It is an Indispensible means to 900d management. A faulty organization Structure can Seriously hamper us Store control.
Steps in organization: Identify the entire gamut of tasks to be performed. Group and re-group the tasks according to certain well defined common Characteristics.
* Define and delegate responsibility and commensurate authority
* Establish reporting and Structural relationship between all Positions. Store organization must comprise of the following
* Outlining and communicating to all concerned, becomes the Primary and other objectives of we store functions, Define Clear - cut responsibilities.
* Bestow appropriate authority and practice delegation of Power to enable the firm fullfill its given responsibilities.
* Establishment of proper communication Channels and allocate tasks to qualified personnel.
The Conventional Practice is to locate the stores near user department so as to minimize material handling cost and: ensure timely supplies so as to allow smooth production.
The material departments department is Seldon Consulted in aspect such as store location and layout. 
Store management centralized and decentralized Stores:
There are both advantages and disadvantages associated with a centralized or decentralized stores. A Very big Organization having a portfolio of numerous products may have a huge main stove along with number of smaller decentralized Store sections (Thai, 2021).
2.1.5.1 Advantages of Centralized Store: Optimum level of service to user department; Better Internal control;
Economy in storage space and material handling; Single Pant delivery and single pant inspection; speedy communication with purchase department and various suppliers; Provides opportunities for Standardization; probability of Obsolescence is reduced due to higher Inventory turnover; user departments are provided with a wide variety of materials; and avoids duplication of efforts.
2.1.5.2 Disadvantages of Centralized Store: May create bottle neck in materials receipt, incoming inspection and Issues - the basic function of any stores; It may not be sensitive to the needs of individual user departments; May not be located at the optimum location and Hus result in increased materials handling and transportation cost; Improper control procedures may result; inaccurate shortages and unanticipated store control; requires more internal documentation; Risk is accentuated in case of natural or manmade calamities. such as fires.
2.1.6. Store Location and Layout guiding Principle of Store Location
The following decisions are a part of the location decision
*One Store or many Stores?
*Should It report to the production department or to the materials department?
*What transport facilities are to be used? IS there a Chance or need for future expansion?
* What is the number and variety of material used in Hoe firm?
Guiding Principle of Store location: Basic objectives Of Stores is maximize service to user departments at optimum overall Cost. Priority must be given to minimum material handling and transportation expenditure. According to Paulray et al 2020), the firm has to incorporate in - built flexibility to deal with futuristic requirements Adequate communication links Must be arranged for Adequate safety measure must be available at hand, and pre-plan effected about the nature, quantity of materials to be dealt with. Guiding principle of store layout: The determine factors of a proper Store layout are economy and efficiency. An underutilized Warehouse is Indicative of wastage of capital and one that holds too much represent wastage of time and labour (Harrison, 1019).
The Objective must be to ensure a continuous unhindered workflow through the stores, so that it can operate continuously and Provide Optimum service.
2.1.6.1 Given below are some thumb rules for Proper Store layout.
The organization arrange for separate, de-marked areas for incoming, outgoing material, materials received but Yet to be inspected, material received - Inspected-and-respected, toxic or hazardous material, scrap and obsolete materials etc. An Item must be locatable with minimum effort and expense of time, and adequate light king, ventilation, and Proper colour Scheme must be devised. There should be the provision for heating, cold Storage, air conditioning, and other environmental requirements as and when necessary. The firm Keep Safety appliances such as goggles, aprons, hand gloves, etc, at accessible Places, the store department from. Unauthorized access to over Parties are screened. The Store Identification deal with three major activities, assert (Hughes, 2021).
2.1.7 Staff Supervision and discipline
The Supervisory hierarchy Should be Clearly described to all workers. The positive feedback and encouragement are essential, while Problems and lapses that appear in Store Control Should be handled Professional and Kept in Perspective. Regular Stuffs meeting Can help maintain a sense Of Shared purpose and ensure that staffs understand their responsibilities. An effective store operation relies on staff members provided with requisite training and development to Perform their Job correctly and line with ethical standards. Workers Should be rewarded and Praised when they have performed creditably. Staff need requisite motivation with good salary and Incentives with opportunities for Personal development to enable staff discharge their duty efficiently.
2.2 Theoretical Review
2.2.1 Perception Theory
Perception's purpose is to evaluate the world's true qualities (Hoffman, unknown). Gregory's indirect perceptions hypothesis’, often known as the top-down theory, Claims that information and knowledge stored in the brain work downwards, assisting us in Interpreting fundamental Sensory input (Psychology Factsheet, unknown), This theory.-Sometimes also caned "Constructivist theory" argues that
(1) When sensory input is unclear, one interprets it as a Problem-Solving task, relying on knowledge Stored in the brain; 
(2) We actively construct perception;
(3) When Sensory input is unusual or incomplete, we make the best guess as to What we are seeing, Which Gregory refers to as hypothesis testing; 
(4) Visual Perception 1s the result of an Interaction between; (a) Sensory input, (b) hypothesis, ехресtation and (c) Store knowledge. He adds to the fourth argument that our previous experiences influence how we see an object or event. (5) hypothesis Produced could be incorrect, generating "Perceptual errors" Gibson's direct Perception theory (also known as bottom-Up theory) Propose tat me Process of visual Perception starts by analyzing the basic features of the Sensory input and the gradually works up to more Complex Processing (Psychology Factsheets, unknown). In his case, his arguments are more supported by visual Information (as in optical Vision) Which does not suit or purpose much. However, both cases Pay recognize characteristics of entity doing the Perception by way of considering knowledge. Perception has been defined as the Process by which individuals organize and interpret their sensory impressions in order to give meaning  Weir environment Document Planet, 2020), defines People's behavior to what they think the reality is, Whether right or Wrong. The document Identifies perceiver, target, and situation as the three factors that Influence Perception. The receiver refers to the most prevalent personal characteristics affecting perception of the Perceiver, which are attitudes, motives, Interests, past experiences, and expectations. Target is explained as the characteristics of the target and they include attractiveness, gregariouness, and one's capacity to group things together. The third factor Which Is Situation are the context in which Objects or events are seen by individuals and the influence those have on their attention by way of time or otter Situation factors. Again these three factors Complement Gregory and Gibson's respective theories of Perception by emphasis they give stored knowledge and experience of the perception entity.
As It Is Impossible for one to assimilate everything that is seen, only certain stimuli, is selectively taken-Selectivity perception. Selectivity perception is any Characteristic Hat male a person, object, or event stand out to the extent of leading to the formation of a Perception (document Planet, 2020).


2.2.2 Discretion Theory
Kelsen, an ancient theorist explains implied to be the inherently indeterminate evaluative language, and acknowledges that, Indeterminacy alone does not exhaust the Class of vague terms. Discretion is believed to have evolved from two separate ancient concerts, thus, one based on equitable consideration, and the other based on doctrine of sovereignty power (Cayas, 2020) as strongly linked to me legal realm. In examining Hart and Kelsen's theories, Cartas indicates that, en Hart, there is "Core of certainty" and a "Penumbra of doubt" alternatively called "fringe of Vagueness" or "area of open texture" while in Kelson, there us a frame encompassing various possibilities for application unknown A Left Phenomenological Alternative to the Hart/Kelson Theory of Legal Interpretation). In the penumbra, the writer indicated that it is a matter of discretion, or balancing of Conflicting Considerations.
In the area of management, Hambrick $ Finkelstein, 2020 refer to Managerial discretion as the latitude of options that CEOs have when making strategic choices with discretion quality impacting on Industry store Control depending on changes in task environment (Hambrick and Finkelsten, 2020; Datta and Prajagopalan, 2020).
2.2.3 Reliability
Reliability theory has been explained as a body of Ideas, mathematical models, and method directed t0 Predict, estimate, understand, and optimize the lifespan distribution of systems and their components (Barlow and Proschan, 2018), Gavrilow and Gavrilow (2019) Simply explain Reliability theory as a general theory about systems failure using Predictions (Gaurilov and Gauri, 2019). Reliability Is broadly defined as, the science of Predicting, analyzing, Preventing, and mitigating failures over time (Bowles, 1019) and Proceeds to explain the significance of reliability Stemming from the fact that it impact un quality of product of service or outcome of set objectives. In essence, predictability of outcome key in measuring reliability. In determining the reliability of information that feeds into decision making, Validity, accuracy, verifiability, completeness and neutrality were placed in the hierarchical structure (Gelinas et al., 2021), of which accuracy is fundamental.
2.3 Empirical Review
Concerns for Increased Store Control in management In Public Service Organization drive Julius, Philips and Michael's (2020) study, which recognizes all components, entities as Contributing to the final output. Obsolescence or an undesirable pile of stock items, can have a negative impact on an organization's budget, while poor quality stock items or Shortage can disrupt the flow of business. TO determine whether storekeepers were contributing to the situation, an examination of their discretion 1s undertake in relation to the aforesaid Phenomenon. It was observed that, Storekeepers with 10 years or more working experience were better at exercising discretion for managing obsolescent, and most store challenges regarding me unwanted heap stationery, Stock suavity and Issue quantities correlated with poor discretion of Storekeepers, especially, those with non-tertiary or equivalent level of education. The target population of this study was 200 workers with a Sample size of 133. This study used Semi-structured questionnaires with both closed and open ended question to collect primary and secondary data. The filed in and returned questionnaires were coded and entered into a statistical package for science Version 22.0. Descriptive Statistics such as means, standard deviations as well as regressions analysis was done to establish relationship between the variables of the study and store control of KenGen. Many organizations have adopted the use of stock control Procedure as us Positive effect are more that the negative ones. Store control of an organization is proved to be increasing with the effectiveness and type of stock control used (Bailey, 2018).
2.4 Gaps in Literature
According to the literature Study, studies have focused on Inventory management and Stock replenishment such as Mugwe's (2019) assessment of the usefulness of stock record procedure in organization found that it was not strictly adhered to. There are no specific research on store Procedure in Nigeria in the majority of the studies analyzed!
The few relevant ones were completed outside of the united state In light of this; this research will examine the Impact of Store Process activities on organization Store control in Nigerian With a focus on Dangote. Flour Mill, Ilorin. There is a research gap in the absence of empirical evidence, which this project aims to fill.

















CHAPTER THREE
3.1 Research Methodology.
The Systematic procedure that guides and direct researcher as they gather, Classify analyze and Interpret data in order to reach a relevant Conclusion about the subject at hand 15 known as research Methodology.
3.2 Research method used:
The research used in Carrying out the research study is known as descriptive approach the researcher, This research approach has made It facts about the Issue possible for researcher to describe the problem or effect at hand as accurately and possible in Order to Synthesize fact about the problem, Though the major limitation on of this approach is that it Cannot State effects of failure phenomenon.
3.3 Research population and Sample size
The research population encompasses the total number of people. things or organization affected by the research as a result of Sharing Common attributes. Thus, the research population For this study Covers all the manufacturing Companies in Nigeria while the Sample Size is DANGOTE FLOUR MILLS, ILLORIN
3.4 Sampling procedure Employee
The sampling Procedure employed in the Courses the procedures requires the breakdown of research population into smaller unit from Sample are randomly but independently selected.
The Major Advantage Of this Sampling technique is that It is unblased.
3.5 Data Collection Tools
Various tools were employed by the researcher to Collect the required data for this Write-up these tools
Include.

3.5.1 Questionnaire
This Consist the raw data collected of list of questions either mailed or handed to respondents by hand. the questions Contained on questionnaire Were presented in simple and Clear language to facilitate good response from the respondents
3.5.2 Interview
Interview is one of the common method 6f Collecting data. The Interview method involves a face to face Contact between the researcher and the respondent during which he or she expected to respond to these questions are designed to lover all the necessary part of the Subject Matter.
3. 5.3. Observation
Observation as one of the data collection method involves watching. Certain events or operations as they are occurring, and there after recording the result of observation. The technique particular Suitable in Studying the behaviors of people work Including their interaction:
3.6 Sources of Data
The sources of data forms Integral part of the research work because It facilitates the Process of Collection and the Sources of the data employed were primary and secondary sources.
3. 6.1. Primary Source of data
The primary data Constitute raw data (unprocessed) data collected from the case study during course of Inspection. The primary data collected the with the aid of such research instruments as: questionnaire, Interview and observation.
3.6.2 Secondary Source of Data
The secondary data on the Other hand are the data Collected through Consultation of relevant textbook on the Subject Matter, journal, Magazine and internet. These data were previously collected by other researchers.
3.7 Statistical Techniques used in data analysis For the purpose of simplicity and clarity 
The method of data analysis adopted Consists of tabulation and percentage Methods. Tabulation represents the basic Method of Summarizing vast! volume of data in order to aid easy comprehension table consists of appropriate Columns and teachings each of the options selected is divided by the total number of respondents multiply by 100 over 1.




















CHAPTER FOUR
4.0	Data Presentation and Analysis
4.1	Introduction
This research has two sources of data as described earlier in the preceding chapters. This information comes from both primary and secondary sources. With the use of well structured questionnaire, data was obtained from primary source, questionnaire was disturbed among one hundred and fifty only, only one hundred and ten (10) questionnaire were completed and refund.
4.2	Data Analysis
Data were analyzed through the use of statistical techniques; tables were employed to represent the response obtained from the survey and interview and sample percentage was employed to make the analysis of data more meaningful for easy correction.
Table 1
Question1: Can you indicate status of your gender
	OPTIONS
	NO OF RESPONSE
	PERCENTAGE %

	MALE
	80
	73

	FEMALE
	30
	27

	TOTAL
	110
	100


Source: Researcher’s survey 2025
According to the table above 80(73%) respondents representing male, while 30(27%) were female. Indicating that male respondents in international tobacco company out member female respondents.




Table 2
Question 2: Age distribution
	OPTIONS
	NO OF RESPONSE
	PERCENTAGE %

	18-29
	30
	27

	30-39
	50
	46

	40-ABOVE
	30
	27

	TOTAL
	110
	100


Source: Researcher’s survey 2025
According to the table above 30(27%) respondents WERE 18-29, 30(46%) were 30-39, while 30(27%) respondents were 40-above.
Table 3
Question 3: Marital Status
	OPTIONS
	NO OF RESPONSE
	PERCENTAGE %

	SINGLE
	30
	27

	MARRIED
	50
	45

	DIVORCE
	20
	18

	WIDOW
	10
	5

	TOTAL
	110
	100


Source: Researcher’s survey 2025
From the table above 30(27%) of the respondent were single, 50(45%) of the respondents were married, 20(18%) were divorced while 10(9%) were widow.





Table 4
QUESTION 4: Educational Qualifications
	OPTIONS
	NO OF RESPONSE
	PERCENTAGE %

	WAEC
	20
	18

	ND/NCE
	40
	36

	HND/BSC
	50
	45

	TOTAL
	110
	100


Source: Researcher’s survey 2025
The table show the educational qualification of the respondents as follows 20(18%) respondents were level WAEC certificates, 40(36%) respondents were ND/NCE holders, 50(45%) respondents were HND/BSC graduates. The significance of this result was that respondents with higher qualification and thus better knowledge and experience were used for the study. This will enhance the reliability of the result and findings obtained from the study.
Section b: Research questions
Question 5: Is There Any Rfelationship Between Stock Vocabularies And Stock Coding?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	75
	68

	NO
	35
	32

	TOTAL
	110
	100


Source: Researcher’s survey 2025
From the table above 75 respondents representing (68%) of the total respondents strongly agreed that there is relationship between stock coding and stock vocabularies.


Question 6
Question 6: Does Stock Coding Improves Organizational Productivity
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	70
	64

	NO
	40
	36

	TOTAL
	110
	100


Source: Researcher’s survey 2025
From the table above 70 respondents representing (64%) at tool were yes while 40 respondents representing (36%) at tool says No significance that stock coding improves organizational productivity in manufacturing tobacco company.
Question 7
Question 7: To What Extents Does Stock Coding Enhance Efficient Identification Of Stock Item?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	92
	84

	NO
	18
	16

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above 92 respondents representing (84%) of the total respondents strongly agreed that stock coding enhance efficient identification of store while 18 respondents representing the total (16%) population strongly disagreed.





Question 8
Question 8: Does Stock Organization Has Impact On Operational Continuity In An Organization?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	100
	91

	NO
	10
	9

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 100 respondents representing (91%) of the total respondents strongly agreed that stock identification has impact on operational continuity in an organization while 10 respondents representing the total (9%) of the total respondents strongly disagreed.
Question 9: Does Stock Coding Creates Non For Efficient Control?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	95
	86

	NO
	15
	14

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it show that 95 respondents representing (86%) of the total respondents strongly agreed that stock coding create none for efficient stock control while 15 respondents representing (14%) of total respondents strongly disagreed.




Question 10: Is There Any Relationship Between Stock Control And Stock Vocabularies?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	74
	67

	NO
	36
	33

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 74respondents representing (67%) of the total respondents strongly agreed that there is relationship between stock control and stock control while 36 respondents representing (33%) of total respondents strongly disagreed.
Question 11: Can Stock Coding create Room For Efficient Stock Taking?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	82
	75

	NO
	28
	25

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 82 respondents representing (75%) of the total respondents strongly agreed that stock coding create room for efficient stock taking while 328respondents representing (25%) of total respondents strongly disagreed.
Question 12: Should There Be Any Employed Training In Stock Coding Exercise?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	110
	100

	NO
	_____
	_______

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 110 respondents representing (100%) of the total respondents strongly agreed that there should be employee training in stock coding exercise while zero percentage disagreed.
Question 13: Is It Possible For Management To Employed More Than One Method Of Stock Coding?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	90
	82

	NO
	20
	18

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 90 respondents representing (82%) of the total respondents strongly agreed that is possible for management to employed more than one method of stock coding while 20 respondents representing (18%) of total respondents strongly disagreed.
Question 14: Can Alpha Numeric Store Coding System Creates Room For Store Accounting?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	90
	82

	NO
	20
	18

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 90 respondents representing (82%) of the total respondents strongly agreed that the alpha numeric store coding system creates room for store accounting while 20 respondents representing (18%) of total respondents strongly disagreed.

Question 15: What Effects Does Numeric Stock coding On Efficient Stock Identification?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	80
	73

	NO
	30
	27

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 80 respondents representing (73%) of the total respondents strongly agreed that effect does numeric stock coding on efficient stock identification while 30 respondents representing (27%) of total respondents strongly disagreed.
Question 16: Is There Any Relationship Between Store Location And Store Accounting?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	80
	73

	NO
	30
	27

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 80 respondents representing (73%) of the total respondents strongly agreed that there is relationship between store location and store accounting while 30 respondents representing (27%) of total respondents strongly disagreed.




Question 17: Does Store Operation Enhance Operational Continuity?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	90
	82

	NO
	20
	18

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 90 respondents representing (82%) of the total respondents strongly agreed that store operation enhance operational continuity while 20 respondents representing (18%) of total respondents strongly disagreed.
Question 19: In Which Manner Can Special Coding System Employed In A Sector?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	70
	64

	NO
	40
	36

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 70 respondents representing (64%) of the total respondents strongly agreed that special coding system employed the manner sector while 40 respondents representing (36%) of total respondents strongly disagreed.
Question 20: Is There Any Improvement In Store Organization?
	CHOICE
	NO OF RESPONSE
	PERCENTAGE %

	YES
	100
	91

	NO
	10
	9

	TOTAL
	110
	100


Source: Researcher’s survey, 2025
From the table above, it was observed that 100 respondents representing (91%) of the total respondents strongly agreed that there is improvement be in the store organization while 10 respondents representing (9%) of total respondents strongly disagreed.
HYPOTHESIS TESTING
Store coding does not improve organizational productivity.
H1: Stock coding improves organizational productivity using the chi-square Analysis thus; 
(x2) = 
Chi-Square tabular calculations
	CHOICE
	O
	E
	O-E
	(O-E)2
	(O-E)2/E

	YES
	70
	10
	60
	3600
	360

	NO
	40
	10
	30
	900
	90

	TOTAL
	110
	20
	90
	
	


Decision Rule
Based on the result (x2) 3.6907 x tab (2.0). We will therefore reject the null hypothesis (Ho) that stated. This stock coding does not  improves organizational productivities and accept the alternative hypothesis (h1) which store that: (H1) stock coding improve organizational productivity
HYPOTHESIS TWO
H0: There is no any relationship between stock vocabularies and stock coding
H1: There is relationship between stock vocabularies and stock coding
Using the Chi-square (x2) Analysis thus formula is x2 = E (o-e)2




Chi-Square Tabular Calculation
	CHOICE
	O
	E
	O-E
	(O-E)2
	(O-E)2/E

	YES
	90
	10
	80
	6400
	640

	NO
	20
	10
	10
	100
	10

	TOTAL
	110
	20
	90
	
	6.50


Decision Rule
Based on the result obtained from the above table, the calculated result (x2) 6.> x tab (2.0). We will therefore reject the will hypothesis (H0) that started thus, there is no relationship between stock vocabularies and stock coding and accept the alternative hypothesis (H1) there is relationship between stock vocabularies and stock coding. 
















CHAPTER FIVE
A SUMMARY CONCLUSSION AND RECOMMANDATIONS
5.1 Summary of findings
The impact of effective store design on Material handling in an Organization was investigated in this project, which focused on the Dangote four mills, Ilorin.
A structured questionnaire was disseminated among the company's employees as part of the research Endeavor. A total of 70 questionnaires were issued to the respondents, with 50 of them being Completely Filled out and returned. At the confusions of the data analysis and presentations the significance of successful Store designs and material handling in manufacturing Companies in a revealed. when one considers the impact It play in Maintaining the smooth design store, it cannot be overstated. It was also discovered that the company undergoes proper monitoring and Supervising of material handling and design in order to arrive a Creative deduced result.
Other finding includes that the Cases Study Encounter Certain Challenges in the Course of establishing an effective store design as top management usually Show nonchallant attitude towards effective Store design:
5.2 Conclusions
This study hypothesizes that store design influences a Store's Image and Consumer's expectations of good quality at a store, whether It's a web-based or physical locations. This Study determined the impact of Store design and Investigated two design factors Store front design and method of information display in the Store atmosphere of a web environment, Comparing the effectiveness of 1w00 storefront design Thematic/no thematic) and method of information display Picture - based/text based) strategies in relation to Store Image and Consumer's expectations of merchandise quality. This study is based on hypotheses developed in the Context of brick-and-mortar retailers.

5.3. RECOMMENDATIONS
This empirical study generally suggested that a thematic and picture-base store environment is more reactive way to develop a Safe and entertaining Store Image Than anon-thematic and text -base Store environment for manufacturing Industry.
i. In addition, this study Found that the method of Information display vas a more effective means of Creating a business mage that was easy to use for Customer's and satisfied their expectation for Improved goods quality.
ii. Storekeepers believe that to using Information display for web-based stores (particularly Picture based information displays) instead of Storefront designs, they will save time- effort and receive higher-quality merchandise. Furthermore, when the Business has a thematic storefront design and picture base information displays for successful Store administration, customers perceive a safe and engaging web-based Store Image that reflects high quality merchandise.
ii. Finally, Store managers feel that a well Structure stores design enables easier movement of materials from one place to the other thereby reducing the number of damages in Organization.
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APPENDIX
Department of procurement and
Supply chain management,
Institute of finance and
Management studies
Kwara State Polytechnic, Ilorin,
Nigeria P.M.B 1375,
Kwara State
June 2024
Dear Respondent, ‘
RE: RESEARCH QUESTIONNAIRE
This questionnaire (attached) is designed to gather information on the impact of store codification as effectives and efficient of stores control in manufacturing industry manufacturing industry. This being carried out for partial fulfillment for award the Higher National Diploma (HND) in procurement and supply chain management, Kwara State Polytechnic, Ilorin please note, this is strictly an academic exercise towards the attainment of the above propose you are hereby assured that the information will be treated with the strict confidence. You co-operation will be highly appreciated.
Thank you for your anticipated kind response. 
Yours Sincerely,
Adefalu Aliyu Lawal,
HND/23/PSM/FT/0008




QUESTIONNAIRE
SECTION A
Please tick the appropriate option and fill the space provide.
1. Sex: Male (    ) Female (   )
2. Qualification: B.sc (   ), HND (   ), NCE/ND (   )
3. Marital status: Single (   ), Married (   )
4. Age: 18-30 (   ), 31-40 (   ), 41-50 (   ), 51 above (   )
5. Working status: Management (   ), senior staff (   ), junior staff (   )
SECTION B
6. Did material handling and design enhance store merchandise quality? Yes (  ), No (   )
7. Does the design of store enhance the efficient movement of materials handling in ITC? Yes (   ), No (   )
8. Does the design of store enhance the reduction of damage experience with handling in materials in ITC? Yes (   ), No (   )
9. Does effectiveness of storage of materials with the aid of material handling is associated to the design of store in ITC? Yes (   ), No (   ) undecided (   )
10. Does store design enhance effective in the out of material process? Yes (   ), No (   ), Undecided (   )
11. Effective store design reduces store management effort? Yes (   ), No (   ), Undecided (  )
12. Does store design effect of store images? Yes (   ), No (   ), Undecided
13. The effect of thematic/non-thematic store front designs and picture based/text-based information displays on consumers expectation of merchandise quality? Yes (   ), No (   ), Undecided (   )
14. Is there inadequate and lack of trained personnel to carry store design in ITC? Yes (   ), No (   ), Undecided (   )
15. Is there relationship between consumer’s expectation and merchandise quality and design factor in store atmosphere? Yes (   ), No (   ), undecided ( )
16. Is there non-challant attitude of management support to the effective of design of store in ITC? Yes (   ), No (   ), Undecided (   )
17. Does design of store in accordance with the operational activities of the firm will help in curbing the difficulties of store design? Yes (   , No (   ), Undecided (   )
18. Does store designed and material handling reduced the overall cost of handling inventory? Yes (   ), No (   ), Undecided (   )
19.  Does design of store and it’s activities is been handled by professional in ITC? Yes (   ), No (   ), Undecided (   )
20. Does store design enhance safety in material handling? Yes (   ), No (   ), Undecided (   ).  
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