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ABSTRACT
This study examines the availability, quality and effectiveness of recreational facilities and activities provide at airports, with a focus on how they influence tourist comfort and overall airport experience. As mode in airport comprehensive service environment, the need for adequate recreational amenities has become increasingly important for enhancing passenger satisfaction.
The research employed a qualitative method using face-to-face interviews with tourists and airport personnel to gather primary data, findings reveal that well maintained recreational facilities such as lounges, rest zone, children’s play area, fitness centers and entertainment zones- significantly contribute to tourist comfort, reduce travel stress and increase the likelihood of repeats visits and recommendations. The study also identifies key factors influencing tourists use of these facilities, including accessibility, cleanliness, staff attitude and the diversity of available activities.















CHAPTER ONE

An Airport have evolved  from mere transit Points to destinations in their own right, offering range of recreational facilities and activities to enhance the overall travel experience - As the number of air travelers continue to grow Airports are under Increasing Pressure to provide high Quality amenities and services the cater to diverse Passenger's needs. The assessment of recreational facilities and activities is crucial in ensuring tourist comforts at airport.
 	Despite the growing Importance of airport International recreational facilities and activities, there is a lack of Comprehensive research on their assessment of and Compact on tourist comfort existing studies bend to focus on specific aspects, Such as airport ambiance or Passenger satisfaction without providing holistic understanding for the recreational facilities and activities of airports - It is a complex facility designed to handle air traffic, Prowling a safe and efficient environment for aircraft to take a ff, Land and operate. It serves as a Critical gateway for Passengers, Cargo, and aircraft connecting cities, countries and continents. 
Runways: designated Path for aircraft to take off and land
Adam Areas: Where aircraft are parked, serviced and prepared for departure.
Terminals: Building where Passengers Check-In, drop off baggage and board flight-
Security Check Points: Areas where Passengers and luggage are screened for Security threats
Amenities: Shops, restaurants Lounges and other Services Catering Passengers heed-
Airport Play a Vital role in economic growth Global connectivity, linking Communities worldwide.
To Provide recommendations for improving recreational facilities and activities at airport, This objective aims to offer suggestions for airports to enhance their recreations facilities, based on the findings of the study.
To explore the relationship between recreational facilities and activities and airport Loyalty / This objectives Investigates whether the availability and anality of recreational facilities and activities Influence tourists Loyalty to a Particular airport.

1.3 STATEMENT OF THE PROBLEM
PROBLEM 1: Airports often struggle to provide adequate recreations facilities and activities the Cater be the diverse needs and preferences of tourists, resulting in decreased comfort and satisfaction levels.
PROBLEM 2:  The lack of comprehensive evaluation framework and assessment tools hinders airports ability to effectively evaluate and improve their recreational facilities and activities, ultimately Impacting tourist comfort.
PROBLEM 3:  Tourists Comfort and Satisfaction. levels are often compromised due to inadequate recreational facilities and activities of airports, leading to negative word of mouth, online reviews and decreased airport loyalty.
PROBLEM 4: Airports face challenges in balancing the provision of recreational facilities and activities with operational efficiency, Safety and security Concerns, which can negatively to impact tourist comfort.
PROBLEM 5: The impact of recreational facilities and activities on tourist comfort at airport B mot well understood and existing research often focuses aspects rather than Providing on specific understanding of the issue. Holistic

1.4 RESEARCH QUESTIONS
- What are the most popular recreational activities among tourists at airports and how do they vary by age genders and travel purpose?
- Hew de airports recreational facilities and activities impacts tourist perceived stress and anxiety Level?

- What is the relationship between the quality of recreational facilities and activities and tourist overall Satisfaction with their airport experience?
- How do airport recreational facilities and activities Influence tourists intentions to return to the airport and recommend it to others?
- What are the key factors that influence tourist decisions to use recreational facilities and activities at airport?

1.5 SIGNIFICANCE OF THE STUDY
Theoretical significance
Contribution to existing Literature, This study contribute to the existing body of knowledge on airport management, and hospitality. Providing new insights into the relationship between recreational facilities and activities and tourist comfort.

Advancement of theoretical frameworks / The study's findings can be used to refine and advance the critical frameworks related to tourist comfort, airport management and service anality.

Practical significance
Improved airport management
Enhanced tourist Experience
Increased airport Competitiveness

Social Significance.
Economic benefits
Improved Quality of Life.



1.7 OPERATIONAL DEFINATION OF TERMS
Tourist Comfort
Definition: The State of Physical and emotional being experienced by tourists while using airport facilities and Services.
Operationalizations"

Recreational facilities and Activities
The amenities and services provided by airport to enhance tourist.
Identified through airport Survey, Observations and reviews of airport Websites and promotional materials.

Airports
A Commercial aviation facility the Provides infrastructure and services for air transportation, including through airports Surveys, Including terminals, runways and ground handling facilities
Operationalization: Indentified through official air fort Websites, aviation authority records, and Industry reports.

Tourist
· An Individual who travels to a destination for leaves. business or other purposes, and user airport facilities and services
· Identified through airport surveys, Passengers statics and trade industry reports.

Satisfaction
· The Positive emotional state resulting from experience with airport facilities and Services.

Measured thorough survey avestions assessing tourist Satisfaction Lovers with airport facilities, services and overall experience

Loyalty
· The Likelihood of a tourist returning to the airports of recommending to others.
· Measured through Survey Question assessing tourist Intentions to return to the airport  and recommend it to others.


REVIEW IN SUB-THEMES
· Airport services and facilities: Airport Services and facilities Play a crucial role in determining. satisfaction and comfort
·  Recreational facilities and activities, studies have highlighted the Importance of recreational facilities and activities in airports
· Airport ambians and atmosphere:  The ambiance and atmosphere of an airport can also impact tourist comfort and satisfaction research.

- Technology Interation. The integration of technology. such as Self-Service kiesus, mobile apps and digital signage can enhance the tourist experience. 
- Sustainability and Environmental factors, Airports priotize Sustain abilities/energy efficiency grad waste reduce in bend so have a positive impact and Satisfaction on tourist.
Cultural and Local Amenities, airports that ince Pow be Cultural and local amenities such as traditional restuarants, Shers, and entertainment options, can Provide a unique and memorabile experience for tists

-Security and Safety Airports Prioritize Security processes and visible safety measure, such as efficient screening Processes and Visible security personnel trend to receive high Satisfaction ratings-

-Accessibility and mobility, Airports that provide accessible and mobilies-friendly facilities and services, Such as Wheelchair accessibility and Clear Sonage, bend to receive higher satisfaction ratings from benrisas with disabilities-

-Airport Staff and Service Quality Airports that priotize staff training and development bend to receive higher satisfaction ratings.

HISTORY OF ILORIN AIRPORT
Ilorin International Airport, located in the capital city of Kwara State, Nigeria, is one of the country's regional airports established to boost economic and tourism development within the central part of Nigeria. The airport is situated approximately 9 kilometers southwest of Ilorin city and serves both domestic and limited international flights.
The airport was officially commissioned in 1978 by the Federal Government of Nigeria as part of the country's aviation development plan, which aimed to provide air transport accessibility to more states beyond Lagos and Abuja. Initially operating as a domestic airport, Ilorin Airport primarily catered to commercial flights connecting major Nigerian cities such as Lagos, Abuja, and Port Harcourt.
In recognition of its growing strategic importance and increasing passenger traffic, the airport was upgraded to international status in the early 2000s. This upgrade allowed it to handle limited international flights, particularly during religious pilgrimage seasons such as Hajj and Umrah. It was then renamed Ilorin International Airport under the management of the Federal Airports Authority of Nigeria (FAAN).
Over the years, Ilorin International Airport has undergone various phases of development and modernization. These include the extension of the runway, improvement of terminal facilities, installation of navigational aids, and expansion of passenger lounges. Despite these developments, the airport continues to face challenges such as limited airline operations, inadequate recreational amenities, and infrastructural limitations compared to other major international airports in Nigeria.
Nevertheless, the airport remains a key gateway to the North-Central region and plays a vital role in facilitating trade, mobility, and tourism in Kwara State and its neighboring states. It serves as an important point of entry for both business travelers and tourists visiting historical, cultural, and recreational destinations across the state.
In recent times, there has been renewed interest from the state and federal governments to further improve the airport’s infrastructure, enhance its capacity for cargo handling, and promote it as a hub for tourism and investment.

ROUTES OF THE AIRLINES IN HORIN AIRPORTS
Airline Routes Operating at Ilorin International Airport
Ilorin International Airport primarily serves domestic flights connecting Kwara State to major Nigerian cities. The following are the most frequent and regular routes:
✅ Domestic Routes
	Route
	Airlines Operating
	Frequency

	Ilorin → Abuja
	Air Peace, Overland Airways
	Daily / Weekly

	Ilorin → Lagos
	Air Peace, Overland Airways
	Daily / Weekly

	Ilorin → Port Harcourt
	Air Peace (seasonal/less frequent)
	Based on demand

	Ilorin → Kano
	Occasionally (seasonal flights)
	During Hajj seasons

	Ilorin → Kaduna/Jos
	Charter or special arrangements only
	Not regular


🔹 Note: Flight schedules may change due to operational decisions, demand, and seasons (e.g., more flights during holiday periods or religious events).

 International Routes
Currently, Ilorin International Airport does not have regular commercial international flights. However:
· Seasonal International Flights occur, particularly during Hajj and Umrah pilgrimages to Saudi Arabia (Jeddah/Madinah).
· These flights are often operated by chartered airlines in partnership with state pilgrimage boards and the Nigerian Hajj Commission (NAHCON).

🛫 Airlines that Commonly Operate in Ilorin Airport:
1. Air Peace – One of Nigeria’s largest airlines, offers domestic routes such as Ilorin to Lagos and Abuja.
2. Overland Airways – A regional airline with strong presence in Ilorin, often used by business travelers.
3. Azman Air / Max Air – Occasionally operate seasonal or pilgrimage flights.
4. Chartered Airlines – For special events, pilgrimages, or private travel.

 








AIRPORTS IN NIGERIA

Nigeria has total of 32 airports, within 26 operated by the federal airports authority Nigeria (FAAN)
INTERNATIONAL AIRPORTS
Murfala Muhammed. International Airport, Located Na Lagos, 16's one of the busiest airport in nigeria land serves as a major hub for International flisks

Nnamdi Azikue International Air forts do Cated In Abuja, its the Capital City Primary aipert and handles both International and domestic flight.. 5

Mallam Aminu kano International Airports Located In kano, it's a major aifert in morbern nigeria. a hub International fights, Particu Larly for Hajj operations. and Serves as

Port Harcourt International Airport Located in. Port Harcourt, 16s a sonificant allfore in southern nigeria and handles both International and domestic flights

Alkanu + bram International Airports Located in Exusu is an Inkernational airports Located in Enugu, Infernational airport Serving Southeastern its an

DOMESTIC AIRPORTS

(badan Air Pert

Benh Airport

Lorin International for port

Kaduna Ainfort

Akure Airport

Calabar Airport (margete Expo International Airport)-

Maiduguri Airport

Markurdi Airport

Minna Airport

Sokoto Air Pert.

Yola Airport

Kabsina Alrpart.S? Mubara Sodia (20/3)

An Introductory analysis Volume two









RECREATIONAL FACILITIES AT OTHER AIRPORTS

Nigeria air forts offer Narious amenities to enhance the travel experience.

AIRPORT LOUNGES.
FAAN Located near gates 1-2 at murtala muhammed Lages med International Air Peres, offering snacks, TV, beverages, Conference facilities news Papers, Magazines, Wi-fi, spa servites, Smoking area/beds, Computers, air Conditioning, drinks, refreshments Shower, telephones and fax access in granted with Priorio Rass, Lounge Club, Dragen Pass, or Diners Club membership.

VIP Executive and Premium Longes Available at International airferts for a more Comfortable experime

NEARBY HOTEIS AND LEISURE CENTERS.

Lagos Airport Hotel Limited = offers hospitality Services wish grand attention, though specific recreate" nal facilities are'nt detailed-7

on the airport, fravelers Other local options = Depending Con explore nearby hotels, restaurants or Leisure Centers for relaxation.

AIRPORT FACILITIES.

Cal Parks Modern Car Parles like the ultra modern Car Park at murbela myhammed Airport, Lager with 1,300 Capacity.

Shopping and Dining & Various shops, restaurants. and Snack bars are available Within alp fort berndato

Ground transportations Options Include hourly, daite and overnights Parking, as well as and Public transit services. baxis, rental cas

SAFETY AND COMFORT

Safety and Securities.

Comfort servies Mubarak (2018)




1-4 RESEARCH QUESTIONS

What are the most Popular recreational acti Vibies among bourists. at airports 2

Some Popular Recreational activities ameng. tourist at aji Ports avet

Shopping (duty-free shops, Luxury brands).

Dining Corying local cuisine. restaurants) 01 International

Relaxing in airport Lounges

Exploring airport art Installations or exhibitions

People-Watching

Taking advanfager of airport amenities like Spas for entertainment facilities (e-g. Movie theaters, Jame rooms)

Activities may vary depending Locatten and facilities on the airportssise

free WI-FI and digital debox spets

Airport bows or guided Walk

Museum or gallery exhibits.

Live music or Performances

Out door Viewing areas for Plane spotting.

fitness Centers or Yoga rooms

Gaming areas or Vitual reality experiences

Librabes Reading Lounges or

Meeting Locals Cultural ambassader

Taking advantages of airport Sleeping Prords or rest area

Ail Ports museuns or historic aircraft displays

flight simulation experiences

Behind-the-Scenes airport fours

Aviation-themed excafe rooms

Live Cooking demonstrations

Inline or craft beer bastings

Airport bookstores or literary events

Interactive technology display (Robotics)

Wine or Craft beer bastings.

Cultural exhibitions Showcasing Local Art









CHAPTER 2
Review of related literature

Introduction
Airport Services facilities, research has shown Chet aistert services and facilities Play a Crucial role in determining bowist satisfaction and Comfort, Ai's Port in brynst quality services and factices such as dining and retail Options, Lounges and entabainme nt facilities, bend be receive higher satisfaction rath gs from tourist-

Tourist Comfort and satisfaction.

Tourist Complert and satisfaction are critical facters in determining the overall sucess of an airport-

Recreational facilities and activities
Studies have, also highlighted the Importance of recreational faartides and activities Suon as, gyms, Spas and game rooms, bended to have higher of

Geurist satisfaction.

The Waiting experience to another critical factor in determing tourist Consfert and Satisfaction Rex arch has shown that tourists the exterreno Wait times or Long uncomfortable waiting Conditions tend to report tower Levels of satisfaction.

Conclusion

In Conclusies, the literature highlights the Importance of recreational facilities and activities In airports in determining beurst Comfort and Satisfaction. Arr Pars that provide high-Quarry Servies and facilities, recreational facities and activities, and a pleasants ambiance at abrostho le brend to have higer levels of fourist satisfaction Understanding these factors is critical for airports bo Improve the overall bourist excperience-




are the key facters that Influence tourist What Jeasions to use recreational facities and activities at a's Perks 2

I Layover duration - Longer Layovers may encourage tourists to explore airport amenities

2. Airport amenities and services = Availability Quali and Variety of facilities Ce-9, Lounsesentertainment, dir ings.

3. Personal Interest + Towist (hobbies, preferentes, cand Interest Ceg, shopting, art, food)-

4. Travel stress and fatigue = Need for relaxabien, Comfort and reguvenation.

5, Time Constraints Limited time between flights t or time schedules

6. Budget Cost of airport amenities and activities.

7, Air Port atmosphere Overall ambiance, Cleanlines, and Welcoming environment.

8. labord of mouth and review = Recommedations from feller travelars, online revers and ratings-

4. Airport Loyalty Programs = Membership benefits and rewards

Lo, Mobility and accessibily: Ease of navigating the air Port, accessibility of facilities.

11, Airport layout and signage = Easy navigation hand Clear direction to facilities.

12, Digital Connectivity : Availability of all-fly Chay ing stations, and airport apps.

13, Safety and Security & Perception of Safety, Security Measures, and Protocals

14, Cultural relevance: Availabing of Local Culture, art, and cuisine.

15, famico-friendly facizaies

16, Technology Intergration.

17, Sustainability and eco-friendliness

Is, Special Services

19, Air Aort reputation

20, Surprise and delight.
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CHAPTER (3)

METHODOLOGY

Methodology is the study of description of mette as the analysis of Principles of methods, rules and Postulates employed by a dicipline

A system of methods of study or activity Used in a Particular area

Research Arethe dology discusses and explains the data collection and analysis methods you used In your research A key part of your thesis, dissert ation or research Paper, the mothodology Chapter excha ins What you did and how you did it, allowing readers to evaluate the reliability and Validity of Your research and your dissertation topic.

It should lorstude..

The type of research You Conducted

How you Collected and analizey your data

Any bools of materials You used in the research

How You Mitigated or avoided research blases

Why you Choose these methods.

Methodology Seok
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AREA OF STUDY

GEOGRAPHY

Bocuses This is a branch of human geography that on the study of travel and beurism as an econemic social and Cultural Phenomenon, Particularly in terms of spatial distribution, Patterns and impacts More specifically, it includes astecks of

Recreational geography - Looks at Leisure, recreation, and tourism activities, including Planning and evaluation of facilities

Transfert Geography & Considers how airports as Gunstort nodes suffert tourism. and affect the lowrist experiene

Urban and regional Planning - bacludes planning for. Infrastructure and amenites in airports to ensure Comfort and satisfaction for tourist.



POPULATION

The study population Consists of Itoxin Internatibay the airfert recreational. airport, kwa shule who have used facilities such as lounges, restaurant, Spas or Children Play areas

Sustably Populatien

1, Tourists Traveles using the airport

and domestic travelers Both International and

freartent flyers and Occasional travelers

Tourist in transit Layovers

2. Airport staff and Management

facility managers, Customers service staff, Planners.

They Can Provide expert insights on the Provision and Planning of recreational amenities

3, Tourism and Hospitality Experts

Mas offer informed ofinions on how airports Services affert the overall tourist cacperience.

PEOPLE AND CULTURE

Cultural Preferences and Expectations

Tourists from different Cultures may have different cache ctions for Comfort and recreation.

Understanding these Culture difference hele airport desi In Inclusive and Culturally Sensitive facilities-

2, Cultural Representation at the Airport

How Local Gulture is shoveased or reflecteit in airport design, artwork, music, restaurant; of Sournir Shos-

This Contributes to tourists first Impressions and overall travel experience-

3. Interaction between people from different backgrounds.

Airports are multicultural hubs, and recreational faciost es must be designed to be Comfortable and accessibile.

4. Tourist Behaviour and use of spale.

es How People from different Cultures use and exforeac Public spaces, relaxation Zones and activities.



TOURISM

first and Last Impressions

Air forts for tourist are often the first Point of Contact

A Well-Organized alifert reflects the hospitality Culture of the Country or reglen

24 Tourist Comfort

Includes Lounges, seating areas, Signage, Climate Control and accessibimy

Clean restrooms, Information desks, multilingual staff, and Charging statiens matter.

3, Recreational facilities

Examples Duty free shops, Spas, restaurants, art exhibits Chidrens Play area and Cultural designs.

Som air ports like singapore Changi ar Dubai International offer cinemas, gardens and even showimmin Swimming Pools-

4 Tourist-Orientes Services.

Tourist Infermation Centers.

Shert-stay of Layovers trucs

Cultural Promotion Zones Ce-a local food, Crafts).
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RESEARCH DESIGN

1 TITLE

An assessment of recreational facilities and activities for bowist Comforts at forth international airferts.

2, RESEARCH PROBLEM

TowBts of ler spend extended hours at airforts during Layovers or delays The availability, Quality and accessibility of recreational and Comfort facilities at airforts sünifzante Impact tourist satisfaction and overall fourom locperience, but this area is under- resear ched, especially from a gengraphical View Point in region. like africa.

3, Research objectives

4, Research Questions

5. Study Area



6. Methodology

Data Collection Techniques

Sampling

7 Data Analya's

Expected Dutcomes.

2 Limitatiens

10, Ethical Considerations.

33 POPULATION OF THE STUDY

Target Population, The study focuses De Individu als and stakeholders who Interact with or Influence the use and management of recreational and comfort facilitie af airforts.

Specific Population groups.

Laternational Tourists

Alsport staff and management.

Tourism Related Service Providers within the Airport

Government and Regulatory Agencies

Population Characteristics.

Age

Nationality

Travel Purpose

Duration Duration of stay at airport

familiarity with the airport

The Study of Pupulation Consists of International bravellers using the Gorch International airport in kwara, as well as Personnel and Service Providers responsible for managing recreational and the terminal. bowist facilities within

Expanded description of study Population

Primary Population

Secondary Population.

Tertiary Population

On-Site Tourom an Business Operabocs

Regulatory and Planning stakeholder



DATA PRESENTATION

What are the most among tourists at airports and ha do thay Vay by age, gender and travel Purpose: Pupular recreational activities

The Information obtained from face to face to Interview with the Airfert duty officer of Ilovin. International Airport, Mrs Bunmi are as fellous

Question Can you tell me what recreational activat es are mest pairpular amoung bourist at the firfers? Interviews Yes, Certainly, Some of the most Popular recreational activities comeng tourist include browsing. dutyfree shops, relaxing Lounges, entertainments Communication Many also take part in alirere ait or Cultural exhibitions athen available.

Question Do You observe any difference in Preferred. antivities based on age or gender?.

Intervien & Absolutely, Younger travelers/especially those between 18-35 years, tend to favor entertainment Zones Like Jaming areas of ingese in shoping and Spa activities, While male bravelers of ten bean broward Sports bars, Lounges or bech gadget stores.

Question How does the Purpose of travel-Lihe busine Jos of Leisure-affect the recreational Chores of tourists?.

Interview Business travelers usually Putronite Conke nience and comfort they often head straight to Nie lounges or use Quiet Workspaces, Leisure travelers to spend time in play zones or Child-friendly area to keep the Children entertained.




How do Airport recreational facilities and activities Impact tourist Perceived stress and anxiety level!.

Question How do recreational facilities at the airport affect tourists stress or anxiety Levels 2

Intervier Recreational facilities Play a big role in reducing stress and anxiety.

Question Do different age group respond different cy to these reducing recreational options?

Interview Ves, Younger travelers often relieve stress by staying connected online or Playing games-

@hesben Would you say the purpose of bravel Whether business or Leisure - affects hou tourists use these facilities to manage stress ?

Intervient Business travelers often face tight schedules so rely on fast, efficient services like Priority Lounger or Quiet zones to stay focused and calm.

What is the relationship between the qualing of recreational facilities and activities and tourist overall Satisfaction with their airport experience-

en Question How would you describe the link betwe the quality of recreational faciliftes and activities overall fourist Satisfaction as the airport?

Interview When the recreational facilistes are blell-maintained, diverse and easy to access, tourists bend to have a more Positive and memerable experience.




Question Halle you noticed how breuriste react when the recreational Services are either Lacking of Poorly Maintained

Interview: When the recreational face Limited of in a Peal Condition are

Question Does the satisfaction level vary dependingre on the tourists travel the fose groups. er demographic

Interview + Yes, Business travelers Usually appreciate efficient, high-quality service like Premiun lounges er workstations.

How do airport recreational facilities and activities Influence tourists Litentiers to return to the airport and recommend it to others 2

Question: De recreational activities and facilities. at the airport influence whether tourists want to use the Same airport again?

Interview - Yes, When tourists have a pleasant and engaging experience -

Question Do these experiences also affect tourists recommend the airport 2

latervient Yes, High- Impact Services Include Clean and comfortable lounges, fast and free all-fr; enter falament zones-




Questions Are there Particular types of recreational Services that seem to hake a stronger lofluence on return Visits or recommendations?

Interview Travellers especially appreciatis services that make waiting time feel shorter or more enjoyable..

ve

What are the key factors that bofluence Bourse decisions to use recreational fanities and activities al at Ports g

Allestion What Would you say are the main factors thart influence Whether tourists decide to use recreational faciliges at the airport?

Interview The most Cominon include the length uf Layover or warfing time-

Question Do demographic factors the age or gender affeck these decisions 1

Interview & Yes, Younger Gravelers tend to explere digital entertainment zones.

Question How does the purpose of the trip-like business or leisure - affects a tourist's choice fo Use these faarities?

Intervient It makes a big difference between Gravelers Gypically Valve fast, Quiet, and functiona I Space like VIP Lounges or Workstations.




MAJOR FINDINGS

The Quality and accessibility of recreational facities. a direct Impact on borses/physicals were found to have Comfort cund Emotional state.

The study found a clear connection between the Quality of recreational services and tourist Satisfaction.

Tourists the found the facilities clean, organized and easily accessible were more likely to rate their airfert.

experience pesitively, Additionally, Satisfied sourists expre ssed a stronger willingness to return to the same ait fait of recommend it to others Hence, These antenities.

Serve not just as Comfort-enhancers but also as has for alifert reputation and Customer retention.

Lack of Political Will Bais

Challenges and Problems.

High Cast of management Index

Inade aurte Space





CHAPTER 5

INTRODUCTION

This Chapter Invaves the summary Conclusion of the research and recommendations were given based ting fools in promoting Ilanh Interna on impact of marketing. bienal airport.

5-1

SUMMARY

This research work was carried out to Investiga be the impact of marketing Goods in Promoting larin International airpect fear on this research work, It B Clearing that there are Problems Comfronting the Impact of marketing tools in Promoting brainoing to the staffs Lack of adequate equipment, Peer internet, Connectivity, Locatier, Lack of funde by the federal government.

The findings in this studly area Confirmed the possible Solutions fo Solve the problems with o as follows

Employing skillful Personnel

- Provision of adequate easinment

Improvement levels of Compares educatiλη

Provision of funds bily the federal gekenmont

Provision of Conductive environment

- Educating People on the Importance of touri8m

Encouraging marketing Concept

If there solutions are put into action, it wil aid Impact of marketing beols in promoting Lorin latemb ational Airport.
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Conchusten

This study Clearly revealed that there are impacts of markering fools in Promoting Lorin International air fo It form the three Source -

Airport staffs, tourist and the of department in airport as a result of thes finding marketing foods have Positive Impact in Promoting Roria International Airport-




Ia berm of employment opportunity to reduces the rate of frauds, advertisement bourist Patronage Promofe the image of the airport and has negative impact dise in terms of foar internet Connectouts less monk eting of customer and Lack caf funds from the federal government. expenses Scarcity
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RECOMMENDATIONS

Based on the findings of the study the follow lag recommendations are hereby topounded

1. The government should develop Interest. Participate in tourism so that they will be able to assist the aupert and student to build up their mind in the tourism Potential-

2. The government should try hard to assist in Promoting the airport by providing goed and appropr Jabe marketing tools for advertising-

3. The federal government Should release fund fer the appropriate infrastructure amenities needed in the airtert for goed operations such as goed ratenway and Athe earwments Used on the afron-

4. The government Should Watsed between Zones airfers directorate, Ministeries airlines and other parastal for effective management of the airport.

5/ Ensuring the serviceability. of airport facilities. runaway, apron, feminal, facilities by the federal government and states in airport facilities acess road t CFAAN, NAMA, UCAA, SAHCOL).
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QUESTIONAIRE

Kwara State Polytechnic, Lorin Department of Tourism Management Tedinelegy Institute of Applied Science

lalalaca state-

Dear Restendents,

This is National Diploma project on the Assessm ent of recreational facilties and acfireistes for bowist Comforts at the airport (A Case Lorin Laternational Airport). The Questionaire consist of all information given tadt be used for research purpose and will be breated with absolute Confidente-

Thanks in anticipation-

SECTION A

1. AGE @Less than 20 years 621-30 yrs 31-40 41 and above

2- SEX @female Male

3-PROFESSION@Student Civil servant Entrepreneur other (Specify).

14. EDUCATIONAL BACKGROUNDSSCE HIND/B-SCONDINCE@Others (Specify).

5. RELIGION Christainity ⑥ Muslim Traditio nal-

6- MARITAL STATUS @Single married Divorced




SECTION

B

Issues on Assesment of recreational facilities and activities for tourist Comforts at the atiport Culorin International Airport)

1- Are you aware of any recreational facilities or activities at this Airport?

@Yes

()

NO

2. How Satisfied You with the Quality of are recreational facilities at the airfert?

@Very satisfied Satisfied Neutral Dissatisfied

Very dissatisfied.

3. Do you think the presence of re creational factio les improves your overall airfort experience?

Yes (NOC)

Net Sure C

4. Hew often do you use recreational facilitter during your airport stay?

Never Rarely sometimes often un

5. How often do you travel through the airport 1 @first time Occasionally frequently.

6. What suggestions do you have for Los proving recreational facilities and activities at the airport?
