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ABSTRACT
This study examines the role of international news channels in shaping public opinion on the Israel-Palestine conflict, with a specific focus on CNN and Al Jazeera. The research adopts content analysis as its method to critically analyze the news reports, headlines, framing techniques, tone of language, frequency of coverage, and the overall portrayal of the conflict by these two international media organizations. The study seeks to understand how the editorial patterns and ideological leanings of CNN and Al Jazeera influence the narratives presented to their global audiences. Findings from the analysis reveal that CNN and Al Jazeera report the Israel-Palestine conflict from significantly different perspectives, with CNN largely reflecting Western diplomatic positions often sympathetic to Israel, while Al Jazeera provides more coverage that highlights the Palestinian struggle and humanitarian crises. These differences contribute to shaping public opinion in line with each channel's geopolitical and editorial orientations. The study concludes that international news channels, through their framing and agenda-setting roles, significantly influence how global audiences perceive and form opinions on sensitive conflicts such as the Israel-Palestine issue. It recommends that media consumers cultivate critical media literacy skills to identify and understand underlying biases in international news reporting.
















CHAPTER ONE
INTRODUCTION
1.1. Background of the Study
The Israel-Palestine conflict is one of the most enduring and contentious geopolitical disputes in modern history, marked by deep-rooted historical, religious, and political complexities. Over the years, international media have played a crucial role in shaping public opinion on the conflict, influencing how global audiences perceive the actions of both Israel and Palestine. Tenenboim-Weinblatt and Baden (2021) argue that media influence is particularly strong in asymmetric conflicts where access to direct, unbiased information is limited. With the rise of digital platforms, global news networks such as CNN and Al Jazeera have become key players in framing narratives and influencing discourse around the conflict (Al-Qaysi & Jebril, 2022).
The conflict traces its roots to the early 20th century, particularly after World War I and the British Mandate in Palestine. Khalidi (2020) emphasizes the lasting consequences of colonial-era decisions and Western political interventions, which exacerbated regional tensions. The establishment of Israel in 1948 led to the displacement of hundreds of thousands of Palestinians, setting the stage for multiple wars and peace processes. International media have consistently covered these developments, shaping not only public awareness but also policy responses across the globe (Kumar & Rane, 2021).
Media framing plays a vital role in shaping audience interpretation of international conflicts. The use of specific language, imagery, and sources can either reinforce stereotypes or promote nuanced understanding. Entman’s (2016) framing theory remains foundational, but recent studies highlight its application in the digital era. Abdulla (2021) notes that in conflicts like Israel-Palestine, framing determines whether audiences perceive an act as aggression, self-defense, or resistance. With the proliferation of online news and social media, the influence of traditional broadcasters like CNN and Al Jazeera has extended through cross-platform dissemination (Zayani & Sahraoui, 2022).
CNN, a U.S.-based global network, and Al Jazeera, a Qatar-based media outlet, are two prominent international channels covering the conflict. Their geopolitical affiliations and editorial approaches significantly shape how each presents the conflict. Alsharif and Eldin (2023) found that CNN’s reporting tends to align with U.S. foreign policy and often frames the conflict through a lens of counterterrorism and security. Conversely, Al Jazeera is recognized for amplifying Palestinian voices and contextualizing events within broader narratives of occupation and human rights (Matar, 2021).
Media analysis has shown that terms such as “terrorist,” “freedom fighter,” or “settler violence” have significant implications for audience perception. Elmasry et al. (2022) observed that Al Jazeera uses language that emphasizes humanitarian issues and regional solidarity, while CNN focuses on diplomatic developments and Israeli security concerns. These contrasting framings influence how international viewers assign blame, justify military actions, or support diplomatic resolutions (Tsfati & Weimann-Saks, 2023).
In the digital age, traditional media coverage is increasingly amplified or contested via social media platforms. Viral content, hashtags like #FreePalestine or #StandWithIsrael, and user-generated videos shape real-time discourse and mobilization. Baccarella et al. (2023) argue that social media not only democratizes access to information but also facilitates echo chambers and disinformation. As a result, users are no longer passive consumers but active participants in the production and circulation of narratives (Nagar, 2022).
Comparative analysis of CNN and Al Jazeera’s coverage of key events—such as the 2021 Gaza escalation, the Abraham Accords, and recent 2023 flare-ups—reveals stark editorial differences. Al-Qaysi and Jebril (2022) found that CNN prioritized statements from Israeli and U.S. officials, while Al Jazeera featured reports from civilians in Gaza and West Bank. These editorial choices significantly influence audience empathy and interpretation of justice or aggression.
The role of international news coverage extends beyond informing the public—it influences diplomacy, foreign aid, and international legal debates. Policymakers monitor media narratives to assess public sentiment and adapt policy strategies accordingly (Tenenboim-Weinblatt et al., 2020). The agenda-setting function of media ensures that certain aspects of the conflict—such as ceasefire negotiations or human rights violations—receive more coverage than others, affecting global diplomatic priorities (Kumar & Rane, 2021).
This study aims to assess the role of CNN and Al Jazeera in shaping public opinion on the Israel-Palestine conflict by analyzing their coverage patterns, framing strategies, and audience reception. By examining these dimensions, the research contributes to understanding how media shape international conflict narratives, and their implications for peacebuilding, global justice, and policymaking in the digital era (Elmasry et al., 2022).
1.2. Statement of the Problem
The Israel–Palestine conflict remains one of the most polarizing international disputes, with global media coverage playing a critical role in shaping public perception and political attitudes. While outlets like CNN and Al Jazeera dominate international coverage, there is no clear scholarly consensus on how significantly their framing influences public opinion—a gap that persists due to varied editorial slants and audience dynamics (Shahzad, Qazi & Shehzad, 2023) 
CNN and Al Jazeera deploy markedly different editorial strategies. A quantitative study of coverage from 2019–2022 found that Al Jazeera prioritized pro-Palestinian and humanitarian frames, whereas CNN emphasized pro-Israel and security frames Comparative discourse analysis of the 2023 Gaza War further confirmed that Al Jazeera foregrounds humanitarian sources and contextualizes Palestinian suffering, while BBC and Western outlets—including CNN—give greater weight to official Israeli sources and security narratives 
Media framing profoundly impacts which aspects of the conflict gain attention—whether scenes of civilian devastation or diplomatic developments—shaping ethical and political interpretations (Entman, 1993). Moreover, media analysis underscores that lexical choices—terms like “war on Gaza” vs. “Israel is at war with Hamas”—directly reflect editorial orientation and influence audience perception (Ahmad, 2023) 
The digital age adds complexity: social media platforms such as TikTok, X, and Instagram have become key arenas for narrative battles. Research shows pro-Palestinian TikToks attract greater engagement, illustrating how platform dynamics shape public diplomacy (TikTok study, 2023) . Simultaneously, platforms are flooded with misinformation: the Gaza conflict in late 2023 triggered formal EU probes into disinformation risks on X, driven partly by harmful algorithmic amplification (Wikipedia “Misinformation in the Gaza war”, 2025) 
Given these dynamics—editorial bias, digital amplification, and ideological echo chambers—this study investigates how CNN and Al Jazeera frame the Israel–Palestine conflict, analyzing their editorial practices, framing techniques, and digital adaptations. It further examines these frames’ effects on public opinion and policy engagement in a fragmented, global media landscape (Sualman, Darwis & Sahuddin, 2024; Hasin et al., 2025) 
1.3. Research Objectives:
1. To examine how CNN and Al Jazeera frame the Israel-Palestine conflict in their news coverage.
2. To analyse the impact of CNN and Al Jazeera’s coverage on public opinion regarding the Israel-Palestine conflict.
3. To assess the role of international news media in shaping political discourse and policy responses to the conflict.
1.4. Research Questions:
1. How do CNN and Al Jazeera frame the Israel-Palestine conflict in their news reports?
2. What impact does the coverage of CNN and Al Jazeera have on public perception of the Israel-Palestine conflict?
3. In what ways does international media influence political discourse and policy decisions regarding the conflict?
1.5. Significance of the Study
The findings of this study will be valuable in multiple ways. First, it will contribute to the broader field of media studies by offering insights into how international news networks shape public opinion in global conflicts. Understanding the role of media in the Israel-Palestine conflict can inform scholars, journalists, and policymakers about the ethical implications of media framing and its influence on international relations 
Secondly, this research will benefit policymakers by highlighting how media narratives impact public perception and diplomatic relations. Governments and international organizations often rely on media reports to shape their foreign policy decisions. A clearer understanding of the biases and framing strategies of CNN and Al Jazeera can help policymakers assess the reliability of news sources and make more informed decisions regarding conflict resolution strategies (McCombs & Shaw, 1972).
Additionally, the study will serve as a resource for media professionals by examining journalistic practices and ethical considerations in conflict reporting. News organizations can use the findings to reflect on their coverage strategies, ensuring balanced and responsible reporting that minimizes misinformation and propaganda 
Furthermore, the study will contribute to media literacy by educating the public on how framing and agenda-setting influence their perceptions of international conflicts. With the increasing role of digital and social media in news consumption, this research can help audiences critically analyze news content and recognize potential biases, thereby fostering more informed and independent perspectives 
Finally, this research will be beneficial to future scholars studying media influence, international relations, and political communication. It will provide empirical data and theoretical frameworks that can be applied to other geopolitical conflicts, offering comparative insights into the role of media in shaping global discourse 
1.6. Scope of the Study
This study focuses on examining the role of international news channels in shaping public opinion on the Israel–Palestine conflict, with particular emphasis on CNN and Al Jazeera. These two media organizations have been deliberately selected because of their contrasting geopolitical affiliations and editorial approaches. CNN, a U.S.-based news network, often aligns with Western foreign policy perspectives, while Al Jazeera, based in Qatar, typically frames the conflict from a Middle Eastern and Arab-centric point of view. The study will explore how each outlet frames the conflict, the dominant narratives they promote, and how their coverage influences global perception and understanding of the issue.
The research will analyze a range of content produced by both CNN and Al Jazeera, including televised news broadcasts, editorial pieces, and written reports. It will also assess social media content disseminated through official accounts of the two networks on platforms like X (formerly Twitter), Facebook, and YouTube. This inclusion of digital content is essential to understanding how these organizations adapt their messaging for online audiences and how such content shapes public discourse in the digital age. The study will focus on a specific time frame—between 2021 and 2024—which includes several key developments in the conflict, such as the 2021 Gaza escalation and subsequent political shifts.
Geographically, the scope of this research will include global audiences, with particular attention given to regions where CNN and Al Jazeera have significant reach and influence. These include North America (primarily influenced by CNN), the Middle East and North Africa (MENA) region (where Al Jazeera is widely consumed), and Europe, where both networks enjoy substantial viewership. The study will investigate how media consumers in these regions interpret the news coverage and the extent to which these interpretations shape their opinions on the Israel–Palestine conflict.
Methodologically, the study will adopt a mixed-methods approach. It will employ qualitative content analysis to examine language choices, visual imagery, thematic emphasis, and source selection in the news coverage. Additionally, audience perception surveys will be conducted to capture viewer reactions and interpretations, while expert interviews with media analysts and communication scholars will provide deeper insight into the framing and influence mechanisms used by the two networks.
While the study acknowledges that other international news organizations such as BBC, Fox News, RT (Russia Today), France 24, and Deutsche Welle also contribute to the international narrative on the Israel–Palestine conflict, these outlets are outside the scope of this research. Limiting the study to CNN and Al Jazeera ensures a more focused and comparative analysis, given their prominent roles and differing perspectives.
It is important to clarify that this research does not seek to evaluate the truthfulness of media reports or to resolve the Israel–Palestine conflict. Rather, its aim is to assess how CNN and Al Jazeera’s framing techniques influence global public opinion, shape political discourse, and contribute to international conversations surrounding peace, justice, and diplomacy in the region.
1.7. Definition of Terms
1. International News Channels – Television and digital media organizations that provide news coverage on global events to audiences worldwide. In this study, CNN and Al Jazeera are the focus.
2. Shaping Public Opinion – The process by which media influences people's perceptions, attitudes, and beliefs regarding a particular issue or event.
3. Israel-Palestine Conflict – A long-standing geopolitical dispute between Israel and Palestine, characterized by territorial claims, political tensions, and violent confrontations.
4. CNN – Cable News Network, an American-based international news organization known for its coverage of global events, including the Israel-Palestine conflict.
5. Al Jazeera – A Qatar-based international news network that provides extensive coverage of Middle Eastern affairs, including the Israel-Palestine conflict.























CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction
This chapter focuses on the conceptual framework and literature review. The literature review involves an examination of key concepts, related theories, and previous studies relevant to this research. It explores the perspectives of both past and present scholars, analyzing their findings on issues related to this study. Additionally, this section identifies gaps in existing literature and provides justification for the chosen theoretical framework.
The mass media play a crucial role in reporting conflict situations through their surveillance function. Even when they are not the primary sources of information, people rely on them for verification and deeper insights into conflicts (Olomojobi, 2017). Through their reporting and framing of conflicts, the media significantly influence public perception, understanding, and opinion formation regarding conflict situations.
2.1 Theoretical Framework
This section explores the communication theories that provide a foundation for understanding this study. The research aims to evaluate how broadcast media portray the Israel-Palestine conflict. To achieve this, the study will focus on two key theories: framing theory and perception theory.
2.1.1 Framing Theory
2.1.1 Framing Theory
Framing Theory, originally introduced by Erving Goffman in 1974, explores how media shape the presentation and interpretation of news by emphasizing certain aspects of an event while downplaying others. This influences how audiences perceive and understand complex issues.
Recent scholars have expanded the application of framing in media studies. Scheufele (2004) explains that framing works both at the level of media (media frames) and the individual (audience frames), affecting how people process information. Entman (2007) further clarifies that framing involves selection and salience highlighting specific pieces of information to promote a particular interpretation.
De Vreese (2005) identifies three key stages of the framing process:
1. Frame-building – the internal factors in media production (e.g., journalistic routines, ownership).
2. Frame-setting – how media frames influence audience interpretation.
3. Individual-level outcomes – such as public opinion and policy discourse.
Visual framing also plays a major role. Coleman (2010) shows that images can reinforce or contradict textual messages, and audiences often prioritize visual cues over written content. Greenwood and Jenkins (2015) used neurocognitive research to demonstrate that audiences respond more emotionally and cognitively to images than to text alone.
Headlines also play a critical framing role. Bednarek and Caple (2012) argue that headlines are crafted not only to inform but also to frame the story by signaling tone and perspective, subtly guiding audience interpretation.
A modern extension of framing in conflict reporting is peace journalism, rooted in Johan Galtung’s 1969 framework. In recent literature, Lynch and McGoldrick (2005) advocate peace journalism as an alternative to the conflict-driven model of war journalism. They argue that media should aim to de-escalate conflict by highlighting shared human experiences and diverse voices rather than reinforcing binary oppositions.
Framing theory is crucial in understanding how the Israel-Palestine conflict is presented in the media. The way news outlets frame the conflict—whether as a struggle for self-determination, a religious dispute, a geopolitical battle, or an issue of terrorism—can shape public perceptions. These frames influence how audiences view the actions of each party, determine who is seen as the aggressor or victim, and affect policy discussions related to the conflict.
2.1.2 Perception Theory
Perception Theory examines how individuals interpret media messages through their own cognitive and cultural filters. It was significantly influenced by Stuart Hall’s encoding/decoding model (1973), which argues that audiences are not passive receivers but active interpreters of media content.
Building on Hall’s ideas, Morley (2006) and Livingstone (2008) explain that audience interpretation is shaped by social context, identity, and cultural background. They emphasize that perception is not uniform—individuals decode media texts differently based on their ideological orientation, media literacy, and emotional predispositions.
Perception typically involves four key stages:
1. Selection – Audiences choose content aligned with their interests or beliefs.
2. Organization – They categorize and make sense of content using cognitive schemas.
3. Interpretation – They assign meaning based on background knowledge and experience.
4. Integration – They incorporate the interpreted message into their worldview.
Schroder (2012) highlights that media users often seek out content that confirms their pre-existing beliefs (selective exposure), contributing to echo chambers. In the context of international conflict, such as the Israel-Palestine issue, perception is further shaped by cultural narratives and political alignments.
For instance, Tsfati, Tukachinsky, and Peri (2016) show that Israeli and Palestinian audiences often interpret the same international news content in drastically different ways, depending on the perceived bias of the source and personal political beliefs.
Perception theory is particularly relevant to media coverage of the Israel-Palestine conflict. Media audiences often select news sources that align with their ideological perspectives, reinforcing existing biases. Additionally, the complexity of the conflict means that individuals organize and interpret media narratives based on their cultural and political orientations. For example, a news report on military actions may be perceived as either a justified response or an act of aggression, depending on the viewer’s pre-existing stance.
Moreover, the framing of events by media organizations influences how individuals integrate new information into their understanding of the conflict. The way an issue is portrayed can affect public opinions, policy debates, and international responses. Since media coverage is not entirely neutral, perception theory helps explain why different audiences may interpret the same news content in conflicting ways.
In conclusion, perception theory underscores the importance of audience agency in media interpretation. It highlights that individuals engage with media messages actively, filtering them through personal and cultural lenses. In the context of the Israel-Palestine conflict, this theory helps explain why media coverage is often received differently by various audiences and how these interpretations shape public opinion and policy responses.

2.2 Conceptual Review
2.2.1 Broadcast Media
Broadcast media, encompassing television, radio, and digital platforms, has undergone significant transformations due to technological advancements, shifting audience preferences, and evolving content delivery methods (McQuail, 2010). Television, a groundbreaking medium of the 20th century, revolutionized mass communication by delivering news, entertainment, and cultural content directly to audiences. This medium fostered a collective viewing experience, shaping societal narratives on an unprecedented scale.
The introduction of cable and satellite television expanded content diversity, offering specialized programming tailored to various demographics (Bell & Jewitt, 2021). As a result, television evolved from merely a source of information into a powerful cultural force that influences social values and norms. The ability to curate content based on individual preferences further enhanced television’s impact on public discourse.
Similarly, radio has maintained its significance despite continuous media evolution. Its auditory nature enables an intimate connection with listeners, offering real-time updates, news, and entertainment (Biagi, 2020). Over the years, radio has demonstrated resilience by adapting to changing consumer behaviors and technological innovations, ensuring its continued relevance in the media landscape.
However, the digital revolution has reshaped the broadcast media ecosystem. The emergence of streaming platforms, online radio, and podcasts has provided audiences with on-demand content, aligning with individualized consumption patterns (Castells, 2021). Streaming services, in particular, have disrupted traditional broadcasting by promoting personalized viewing experiences and altering conventional content delivery models.
Beyond content dissemination, broadcast media plays a crucial role in shaping cultural perceptions and public opinion (Semetko & Valkenburg, 2020). News broadcasts significantly impact societal discourse, influencing perspectives on politics, social issues, and global events. The credibility of news sources directly affects audience trust and political awareness. Additionally, entertainment media contributes to constructing cultural narratives, reinforcing or challenging prevailing ideologies.
Despite its continued relevance, traditional broadcasting faces challenges from evolving audience expectations and technological progress (Entman, 2017). The rise of streaming services and digital platforms has disrupted conventional revenue models, necessitating innovative strategies to sustain profitability. To remain competitive, television and radio broadcasters must strike a balance between preserving their traditional essence and embracing digital innovations.
Looking ahead, broadcast media will likely integrate emerging technologies such as virtual reality (VR), augmented reality (AR), interactive storytelling, and artificial intelligence (AI). These advancements promise to enhance audience engagement through immersive experiences, compelling broadcasters to adapt to an increasingly competitive and technologically driven landscape (Castells, 2021).
2.2.2 Online News Media
Historically, governments have controlled media narratives to influence public opinion, particularly during global conflicts such as World War I, World War II, and the Cold War (Entman, 2020). However, the 1980s saw the emergence of commercial global media networks, providing an alternative to state-owned broadcasters in reporting international events. With the advent of the internet, news about conflicts now reaches audiences worldwide almost instantaneously, ushering in an era of "viewer’s choice" (Lau, 2021).
The transformation of media consumption has been largely driven by digital technology and the rise of online news platforms (Ahmed, 2019). The increasing commercialization and globalization of news production have led to a "convergence" in news reporting, where traditional print and television media adapt to online formats (Cottle, 2019). As demand for digital news reaches an all-time high, many traditional outlets have integrated online services to remain relevant. For instance, in the United States, approximately 90% of citizens now access news online (Mancini, 2015).
In the context of international conflicts, the mobility of news and the phenomenon of media globalization have contributed to the development of a global news culture (Volkmer, 2019). According to Fürsich (2020), modern journalists working for transnational media corporations differ from traditional foreign correspondents. Instead of covering global issues from a single national perspective, they produce content for international audiences, challenging established news framing practices.
Notably, digital analytics have revealed a surge in public interest in geopolitical conflicts. For example, Google Trends data indicates that online searches related to conflicts in 2021 reached their highest levels since 2008, highlighting the growing significance of digital platforms in shaping public engagement with international affairs.
2.2.3 Media Framing
A significant body of literature has contributed to our understanding of framing and its effects (D'Angelo, 2002; Entman, 1993). Scholars from various disciplines have attempted to define the concept of framing, but no universally accepted definition exists. Gitlin (1980) describes framing as "patterns of perception, interpretation, and presentation that involve selection, emphasis, and exclusion, through which media organizers structure discourse, whether verbal or visual." Neuman, Just, and Crigler (1992) define frames as "conceptual tools used by media and individuals to convey, interpret, and evaluate information" (Semetko & Valkenburg, 2000). Frames influence public opinion by "highlighting specific attributes, facts, and perspectives, giving them more prominence than they might have otherwise" (Nelson et al., 1997). Essentially, framing establishes a consistent language for presenting a particular viewpoint.
According to Entman (1993), framing consists of selection and salience, which contribute to defining an issue, determining causal interpretations, making moral evaluations, and suggesting solutions within the context of daily events. This study employs a mixed-methods approach, combining inductive and analytical elements while emphasizing rich descriptions and interpretation-focused analysis. A combination of generic frames (conflict, human interest, economic consequences, morality, responsibility, and nationalism), diagnostic frames, and prognostic frames—based on Entman's framing theory—will be used to examine how protests in the Israel-Palestine conflict are framed.
Generic frames encompass broad and structural characteristics of news, applicable across various topics, time periods, and social settings (Semetko & Valkenburg, 2000). This study primarily adopts frames identified by Semetko and Valkenburg, widely recognized as the most commonly used generic frames. The conflict frame highlights struggles between individuals, groups, institutions, or nations (Semetko & Valkenburg, 2000). Scholars argue that conflict attracts public attention (Galtung & Ruge, 1965), making it a crucial element in news reporting, particularly in foreign news coverage (De Vreese, 2005; Hamdy, 2012). In competitive media environments, the human-interest frame focuses on individual stories that evoke emotional responses, enhancing the narrative quality of news and capturing audience interest (Bennett, 1995). The economic consequences frame presents issues in terms of their financial impact on individuals, groups, organizations, or nations (Semetko & Valkenburg, 2000). The morality frame situates issues within ethical, social, and religious contexts (Godefroidt et al., 2016). Due to journalistic norms of objectivity, this frame is often used indirectly through references, reasoning, or implications (Semetko & Valkenburg, 2000). The responsibility frame attributes blame or assigns solutions to either the government or specific individuals/groups (Semetko & Valkenburg, 2000). Lastly, the nationalism frame emphasizes how journalists report international news from a domestic perspective (Gleissner & De Vreese, 2005; Van Cauwenberge et al., 2009). This frame is closely linked to ethnocentrism—the tendency to evaluate other nations based on how well they align with one's national values and norms (Godefroidt et al., 2016).
Unlike generic frames, diagnostic and prognostic frames provide unique insights into specific issues. Diagnostic frames emphasize the broader context of a problem, whereas prognostic frames outline strategies and potential solutions (Benford & Snow, 2000). The use of news frames is particularly significant when reporting on protest movements, as the way events are framed can influence public perceptions and policymaker responses. Different media systems approach dissent in varying ways, shaped by ideological perspectives, journalistic practices, and degrees of media independence. Framing allows the media to highlight particular aspects of a story while shaping audience interpretations. Gamson (1989) explains that the way information is presented—the "frame"—affects people's decisions by embedding messages within a broader context of meaning (cited in El Masry, 2006).
Entman (1993) defines framing as a process involving selection and salience, where a communication source promotes a particular viewpoint by emphasizing certain elements of a story. Selection and salience often depend on political, ideological, moral, and social contexts. Various techniques are used in framing, with language playing a crucial role. The framing of the Israel-Palestine conflict in media outlets such as RT News, Al-Jazeera, CNN, and BBC demonstrates how specific narratives are emphasized through linguistic choices. Language helps focus on key aspects, categorize information, and recall or retrieve data (Fairhurst & Sarr, 1996). Entman (1993) asserts that framing enhances selected information through its arrangement and repetition within content. However, language alone is insufficient; effective framing also requires a well-crafted message. Fairhurst & Sarr (1996) argue that a skilled communicator must construct messages using pre-existing cognitive models—internal representations that shape how we understand the world. These cognitive structures influence our perceptions and determine what we believe others should perceive.
Studies have shown that news frames significantly impact public opinion. Researchers have demonstrated how media coverage of particular issues influences audience perceptions (Nelson et al., 1997; Valkenburg et al., 1999). Rhee (1997) explored how media portrayals of election campaigns affect public interpretations, defining framing effects as "a cognitive model shaped by the interaction of news frames and social information processing" (p. 26). Rhee (1997) identified two primary campaign frames: strategy and issue. His findings revealed that both strategy- and issue-framed reports shape public understanding of political campaigns. Similarly, Valkenburg et al. (1999) examined how news frames influence audience recall and interpretation of information. In their study, participants were presented with news reports on socially and politically relevant topics under four framing conditions: conflict, human interest, responsibility attribution, and economic consequences. The results indicated that news frames significantly affect audience perceptions and recall of issues.
Media outlets also play a role in shaping public opinion on international conflicts. Guzman (2015) compared coverage of the same event by Fox News and CNN, analyzing how protesters, Mubarak, and the Muslim Brotherhood were framed according to U.S. political ideology, which prioritized democracy while remaining cautious about Islam. Dardis (2006) examined ideological framing during U.S. anti-Iraq War protests, highlighting how news organizations aligned with government narratives. Similarly, Shahin et al. (2016) suggested that negative protest coverage often reflects media alignment with ruling authorities. Comparative studies reveal how different media cultures frame protests differently. Peng (2008) found significant framing variations between media systems in the U.S., the U.K., and China, emphasizing the influence of political and social structures, public sentiment, and journalistic norms (Peng, 2008). Reul et al. (2016) studied the 2011 Field Liberation Movement in Belgium, highlighting differences in journalistic approaches across news outlets. Veneti et al. (2016) compared Hong Kong protest coverage in the U.K. and China, demonstrating how geopolitical interests influence framing.
Several studies have examined media framing of the Israel-Palestine conflict (Gamson, 1992; Ross, 2003; Ross et al., 2006). Noakes & Wilkins (2002) analyzed how The New York Times and the Associated Press framed the conflict, finding that portrayals of Palestinians became increasingly sympathetic over time. Palestinians were increasingly depicted as victims, with their struggle for independence legitimized. Ross (2003) investigated The New York Times' framing strategies, noting occasional critiques of U.S. government policies regarding the conflict but limited empathy for Palestinians. Scholars have identified recurring media frames. Wolfsfeld (2001) argues that media coverage oscillates between "law and order" and "injustice and defiance" frames, depending on their stance within the spectrum of government scrutiny (Wolfsfeld, 1997). Gamson & Wolfsfeld (1997) identified five key frames in reporting the Israel-Palestine conflict: strategic interest, warring neighbors, Arab intransigence, Israeli expansionism, and dual legitimacy. These frames shape how the conflict is perceived and interpreted by audiences.
2.2.4 Conflict
Conflict is an unavoidable aspect of human relationships, arising when individuals or groups clash due to differences in interests, values, goals, or perspectives (Deutsch, 2020). It is a widespread phenomenon, occurring at various levels, from personal disagreements to large-scale geopolitical confrontations. Understanding the nature of conflict is essential for improving communication, strengthening relationships, and fostering positive societal development.
Conflicts take different forms, each with its own complexities. Interpersonal conflicts occur between individuals, often stemming from misunderstandings or opposing viewpoints (Deutsch, 2020). Intragroup conflicts emerge within a single group, while intergroup conflicts arise between different factions, such as those divided by ethnicity, ideology, or religion (Sherif, 2021). At a global scale, international conflicts often have deep-seated historical and political origins, sometimes escalating into prolonged tensions or warfare (Wright, 2021).
The consequences of conflict extend across personal, organizational, and societal spheres. When left unresolved, conflicts can increase stress, reduce productivity, and damage personal or professional relationships (Folger & Poole, 2021). On a larger scale, long-term conflicts can lead to social instability, economic disruptions, and, in extreme cases, violence or war. The significant impact of conflict highlights the necessity of proactive conflict management strategies that promote cooperation and stability.
Effectively managing conflict is essential for maintaining harmony in relationships and broader society. Conflict resolution strategies include negotiation, mediation, and diplomacy (Fisher, Ury, & Patton, 2021). Negotiation involves direct discussions between parties to find a mutually acceptable solution, while mediation relies on a neutral third party to facilitate discussions and encourage compromise (Moore, 2014). At the international level, diplomacy plays a critical role in resolving disputes between nations and preserving global peace (Berridge, 2021).
Communication plays a fundamental role in conflict dynamics, influencing both its escalation and resolution. Miscommunication, misinterpretation, or ineffective dialogue can intensify disputes (Wilmot & Hocker, 2021). In contrast, open and constructive communication fosters empathy, helps bridge differences, and paves the way for resolution. Techniques such as active listening and clear expression of concerns create an environment conducive to constructive conflict management.
Beyond immediate resolution, conflict transformation focuses on long-term change by addressing the deeper structural and relational issues fueling disputes (Lederach, 2021). This approach seeks to create lasting peace by tackling root causes, shifting power dynamics, and fostering mutual understanding. By promoting dialogue and cultural shifts, conflict transformation aims to prevent future conflicts and contribute to sustainable peace and social cohesion.
2.2.5 The Israeli-Palestinian Conflict
The origins of the Israeli-Palestinian conflict date back to the 19th century when the region, now controlled by Israel, was under British mandate. Following World War I and the collapse of the Ottoman Empire, the British issued the Balfour Declaration, advocating for the establishment of a Jewish state within Palestinian territories under British administration (Harms & Ferry, 2019). After World War II, Israel declared independence, marking a significant turning point in the conflict.
In 1967, the Six-Day War led to Israel's occupation of the West Bank, East Jerusalem, and the Gaza Strip. This event sparked decades of tensions and hostilities, shaping what is now known as the Israeli-Palestinian conflict (Peterson, 2019). Since then, continuous cycles of violence have resulted in civilian casualties, large-scale destruction, and the displacement of Palestinians (Dowty, 2018). According to the UN Office for the Coordination of Humanitarian Affairs (UNOCHA), between 2008 and 2020, 5,953 Palestinians and 262 Israelis lost their lives, with 34.5% of Palestinian and 21% of Israeli casualties being women and children (UNOCHA, 2021).
Beyond the violence, Israeli government policies—such as the expansion of Jewish settlements and the construction of Jewish-only roads—have intensified tensions (Harms & Ferry, 2012). Consequently, 5.7 million Palestinians are now classified as refugees (UNRWA, 2021). The United Nations deems Israeli settlement activities in Palestinian territories occupied since 1967 to be a violation of international law (UN, 2021).
The governance of Palestinian territories remains unstable, with authority divided between the Palestinian Authority and Hamas, while Israel has grown into the world’s 31st largest economy. Israel’s strong alliance with the United States, which provides extensive military and diplomatic support, has helped maintain the status quo (Chomsky, 1999). Meanwhile, the Palestinian cause has remained one of the most pressing political concerns in the Arab world since World War II (Zayani, 2015).
The complexity of the Israeli-Palestinian conflict is deeply rooted in long-standing historical, sociocultural, and religious divisions. It also reflects a broader ideological struggle, particularly between Western powers, led by the United States, and Islamic nations, primarily in the Arab world (Alshahrani, 2021).
At its core, the conflict arises from competing nationalist movements—Zionism’s push for a Jewish homeland and Arab nationalism’s defense of the indigenous Arab population’s rights (Gelvin, 2014). The 1947 UN partition plan and the ensuing 1948 Arab-Israeli War were pivotal events that led to the establishment of Israel and ignited a prolonged struggle over territorial control (UN, 1947). The occupation of the West Bank, East Jerusalem, and Gaza remains a key point of contention, with Israeli settlement expansion further complicating peace efforts (Quandt, 2021).
The situation in Gaza, governed by Hamas, remains particularly challenging. Israeli blockades and military operations, justified on security grounds, have led to severe humanitarian crises (Gelvin, 2014). Restrictions on essential goods and services have exacerbated hardships for civilians, straining healthcare and basic infrastructure.
Numerous efforts have been made to resolve the conflict through international diplomacy and peace negotiations. The Oslo Accords in the 1990s marked a significant attempt to establish a framework for a two-state solution. However, obstacles such as the assassination of Israeli Prime Minister Yitzhak Rabin and recurring violence have hindered progress. Negotiations at the 2000 Camp David Summit and later discussions in Taba underscored the ongoing difficulties in addressing core issues such as borders, refugees, and the status of Jerusalem (Morris, 2021).
Jerusalem remains a deeply contested issue. Israel claims it as its undivided capital, a stance that faces widespread international opposition. The expansion of settlements in East Jerusalem, particularly in areas like Silwan, has further complicated peace efforts. A lasting resolution hinges on the mutual recognition of both Israelis’ and Palestinians’ right to self-determination (Khatib & Dajani, 2019). Additionally, divergent historical narratives—evident in the educational curricula of both Israeli and Palestinian schools—highlight the need for reforms that promote mutual understanding and foster reconciliation among future generations.
2.2.6 International News Influence on Public Perception of the Israeli-Palestinian Conflict
The portrayal of the Israeli-Palestinian conflict in international media is shaped by a complex interplay of narratives, imagery, and language, all of which significantly influence public opinion and understanding of the crisis. Various media platforms—whether local, global, or digital—play a crucial role in framing the conflict, shaping how audiences perceive the events and actors involved (Evans, 2020).
In Israel, media coverage often adopts a security-focused perspective, reinforcing the country’s historical legitimacy and depicting military actions as necessary defensive measures. During escalations, Israeli media tends to highlight threats such as rocket attacks and border tensions, presenting them as existential dangers requiring immediate military responses (Matar, 2018). This framing reinforces the idea of Israel’s right to self-defense, shaping public perception around national security concerns.
On the other hand, Palestinian media primarily focuses on themes of occupation, displacement, and resistance. Coverage frequently highlights the humanitarian impact of Israeli military actions, showcasing the struggles of Palestinian civilians through images of destruction, casualties, and daily hardships (Khatib & Dajani, 2019). This portrayal aims to evoke international sympathy and frame the conflict as a fight for justice and self-determination.
Globally, international news agencies play a pivotal role in constructing the broader narrative of the conflict. However, achieving impartiality in reporting remains a challenge. The choice of terminology—such as referring to individuals as “militants” or “terrorists”—influences public perception by shaping interpretations of accountability and morality (Abunimah, 2016). Language choices in news coverage often reflect underlying political biases, reinforcing existing perspectives rather than presenting a neutral account.
Visual representation is another powerful tool in shaping public opinion. Iconic images, such as those of protests, military strikes, or civilian casualties, elicit strong emotional responses and can become symbols of the conflict. However, the selection and framing of these images can introduce bias, as emotionally charged visuals may overshadow broader geopolitical and historical contexts (Seib, 2019).
Media coverage also tends to focus on dramatic, high-intensity events—such as airstrikes, protests, and military operations—because of their newsworthiness. However, this selective focus risks creating a fragmented or superficial understanding of the conflict, overshadowing its deeper historical, political, and social dimensions (Dimitrova & Stomback, 2015). A more balanced approach would involve contextualizing current events within the broader historical framework, helping audiences develop a more informed perspective (Lynch & McGoldrick, 2015).
Maintaining fairness and objectivity in reporting on the Israeli-Palestinian conflict remains a significant challenge due to entrenched narratives and political sensitivities. Upholding journalistic ethics—such as accuracy, impartiality, and fairness—is essential in ensuring responsible reporting. Additionally, media literacy initiatives play a crucial role in equipping audiences with the skills to critically evaluate news content, identify bias, and develop a more nuanced understanding of the conflict. Encouraging critical media consumption can foster a more informed and balanced public discourse on the issue.
2.2.6. CNN and Al Jazeera’s Role in Shaping Public Opinion on the Israel-Palestine Conflict
The Israel-Palestine conflict is one of the most widely covered geopolitical crises in modern media, with international news organizations playing a key role in shaping global perceptions. Among the most influential outlets, CNN and Al Jazeera hold significant sway in framing the discourse surrounding the conflict. Their editorial policies, choice of language, use of imagery, and selection of sources contribute to how audiences interpret the crisis. While CNN’s reporting often aligns with Western perspectives, emphasizing Israel’s security concerns, Al Jazeera tends to highlight Palestinian struggles, focusing on themes of occupation, resistance, and human rights. These differing narratives influence international public opinion, diplomatic responses, and policy discussions.
1. CNN: A Western-Centric Perspective on the Conflict
As one of the leading American-based news networks, CNN operates within the framework of Western media, often reflecting the foreign policy stance of the United States and its allies. Given the long-standing U.S. support for Israel—politically, economically, and militarily—CNN’s coverage is frequently shaped by a pro-Israel lens, especially during periods of heightened tensions.
Framing and Language Use
CNN’s reporting tends to emphasize Israel’s right to self-defense, especially in moments of direct confrontation between Israeli forces and Palestinian militant groups such as Hamas. The network often describes Palestinian fighters as "militants" or "terrorists," reinforcing a narrative that portrays Israel as a state under siege from hostile forces (Abunimah, 2016). In contrast, Israeli military actions are frequently framed as "retaliatory strikes" or "defensive measures", which implies justification rather than aggression (Seib, 2019). This terminology influences audience perception by shaping the moral legitimacy of both parties in the conflict.
Additionally, CNN’s use of official sources—such as statements from Israeli government officials, the U.S. State Department, and Western-aligned analysts—adds to a framing that aligns with Israel’s perspective. While the network does report on Palestinian casualties and hardships, these stories are often presented in the broader context of regional instability rather than as direct consequences of Israeli policies.
Imagery and Visual Framing
Visual representation plays a crucial role in how audiences emotionally engage with news content. CNN’s coverage frequently includes footage of Israeli civilians seeking shelter from rockets, images of the Iron Dome intercepting missiles, and interviews with Israeli families affected by attacks. These images create an emotional connection with the Israeli side, reinforcing the idea that Israel is under constant threat.
While CNN does report on Palestinian casualties, the framing often focuses on broader diplomatic implications rather than the humanitarian impact on Palestinian families. Reports of Palestinian suffering are sometimes buried beneath discussions of Hamas’ role in the conflict, subtly linking civilian casualties to militant actions rather than Israeli policies (Dimitrova & Stomback, 2015). This selective visual emphasis can contribute to an imbalance in how global audiences perceive the humanitarian toll of the conflict.
Coverage of Political and Diplomatic Responses
CNN also prioritizes coverage of U.S. and European diplomatic efforts regarding the conflict, often emphasizing Western-led peace initiatives. Reports frequently highlight American mediation efforts, United Nations resolutions, and discussions within NATO and the European Union, portraying international intervention through a Western lens. Less emphasis is placed on peace initiatives driven by Arab nations, Palestinian civil society, or grassroots movements advocating for alternative solutions.
While CNN does occasionally feature Palestinian voices—such as representatives from the Palestinian Authority, human rights organizations, and displaced civilians—the airtime and credibility given to these sources often appear limited compared to Israeli and Western officials.
2. Al Jazeera: A Middle Eastern Perspective on the Conflict
Al Jazeera, headquartered in Doha, Qatar, offers a vastly different narrative on the Israel-Palestine conflict, one that aligns more closely with the Palestinian perspective. As a network with a significant audience base across the Arab world, Al Jazeera’s editorial stance reflects the concerns and sentiments of Middle Eastern viewers, often highlighting themes of occupation, resistance, and human rights violations.
Framing and Language Use
Unlike CNN, Al Jazeera frequently refers to Israeli forces as "occupiers" and their military actions as "aggression" rather than self-defense. The network uses terms such as "apartheid", "ethnic cleansing", and "colonialism" to describe Israel’s policies, framing the conflict within the broader discourse of historical oppression and international human rights violations (Khatib & Dajani, 2019).
Moreover, Palestinian resistance groups are often described in neutral or sympathetic terms, sometimes as "fighters" or "defenders", rather than militants or terrorists. This linguistic approach fosters a narrative that legitimizes Palestinian resistance as part of a struggle for self-determination and sovereignty.
Imagery and Visual Representation
Al Jazeera’s visual storytelling centers heavily on the human cost of Israeli military actions. The network frequently broadcasts images of Palestinian casualties, bombed-out homes, grieving families, and children affected by war. These images create an emotional impact, encouraging international sympathy for the Palestinian cause and reinforcing the idea that Palestinians are victims of systemic oppression.
Unlike CNN, which often focuses on Israeli security concerns, Al Jazeera prioritizes stories of Palestinian displacement, settler expansion in the West Bank, and protests against Israeli policies. This focus contributes to a perception of Israel as an occupying force rather than a nation defending itself against external threats.
Political and Diplomatic Coverage
Al Jazeera provides extensive coverage of international criticism against Israel, featuring statements from the United Nations, Amnesty International, Human Rights Watch, and Arab League officials. The network highlights Palestinian political efforts, such as appeals to the International Criminal Court (ICC) and United Nations resolutions condemning Israeli settlements.
Additionally, Al Jazeera gives significant airtime to grassroots Palestinian activists, academics, and community leaders, amplifying voices that are often marginalized in Western media. While the network does report on Israeli perspectives, these reports are often presented within the broader context of occupation and international law violations.
However, critics argue that Al Jazeera’s coverage is sometimes selective, as it rarely scrutinizes Palestinian leadership failures, corruption, or internal divisions. There is also limited criticism of Hamas governance in Gaza, leading some analysts to view the network’s coverage as one-sided (Quandt, 2021).
2.3. EMPIRICAL REVIEW
"Framing the Conflict: International News and the Israeli-Palestinian Struggle"
The purpose of this study by Sarah Oates, Diana Owen, and Rachel K. Gibson (2006) was to examine how major international news outlets frame the Israel-Palestine conflict and the impact these frames have on viewers' perceptions in different regions. The study adopted Framing Theory to guide its analysis. Using content analysis and audience reception surveys in the U.S., U.K., and Middle East, the researchers found that Western media (e.g., CNN) often frames Israel as defensive and Palestine as aggressive, while Al Jazeera presents the conflict as occupation and resistance. The study revealed significant differences in audience interpretations based on their exposure to specific media frames. The key recommendation was for news agencies to diversify perspectives to reduce polarizing effects. This study is directly related to your research as it shows how framing by international media influences global public opinion on the conflict.
"Peace or Propaganda? Media Coverage of the Israeli–Palestinian Conflict"
Greg Philo and Mike Berry (2011) conducted this study to explore how British and international news organizations report on the Israel-Palestine conflict and its implications on public understanding. The study was grounded in Agenda-Setting Theory. A mixed-method approach was used, including content analysis of BBC and CNN coverage, alongside public opinion surveys in the U.K. The findings showed that news reporting often omitted historical context, leading to public confusion and reinforcing dominant state narratives. The researchers recommended that media organizations include background information and alternative viewpoints to enhance balanced reporting. This research is relevant to your topic as it demonstrates how lack of depth and imbalance in reporting skew’s public opinion in favor of one side over the other.
"Audience Perceptions of Bias in International Coverage of the Middle East Conflict"
The purpose of the study by Elihu Katz and Tamar Liebes (2007) was to analyze how audiences from different cultural and national backgrounds interpret international media coverage of the Israel-Palestine conflict. The study employed Reception Theory, emphasizing the role of individual and group identity in decoding media content. The method used was qualitative focus group discussions involving Israeli, Palestinian, American, and British participants. The study found that viewers interpret news through the lens of national loyalty and political belief, with the same footage eliciting contradictory interpretations. The researchers recommended more audience-sensitive reporting and transparency in editorial choices. This is significant to your research as it highlights how the same international news (e.g., on CNN or Al Jazeera) can produce vastly different perceptions depending on the audience.









CONTENT ANALYSIS OF CNN AND AL JAZEERA REPORTS ON THE ISRAEL–PALESTINE CONFLICT (2021–2024)
 CNN PROGRAMME REPORTS
	No.
	Programme Title
	Air Date
	Focus
	Content Summary
	Reference

	1
	The Situation Room with Wolf Blitzer
	Oct 11, 2023
	U.S. mediation efforts
	Covered Secretary Blinken’s trip to Israel; focused on American diplomatic engagement during escalation.
	CNN. (2023, Oct 11). The Situation Room. cnn.com

	2
	Anderson Cooper 360°
	May 14, 2021
	Civilian casualties
	Broadcast images of wounded civilians in Gaza and rocket damage in Tel Aviv. Interviewed eyewitnesses.
	CNN. (2021, May 14). Anderson Cooper 360°. [cnn.com]

	3
	CNN Newsroom
	May 10, 2021
	Breaking developments
	Live updates during the 2021 escalation, emphasizing Iron Dome activity and Hamas rockets.
	CNN. (2021, May 10). CNN Newsroom. [cnn.com]

	4
	Fareed Zakaria GPS
	May 21, 2023
	Historical roots
	Analytical piece on the two-state solution, Oslo Accords, and geopolitical consequences of U.S. policy shifts.
	CNN. (2023, May 21). Fareed Zakaria GPS. [cnn.com]

	5
	Erin Burnett OutFront
	Oct 13, 2023
	Global protests
	Examined anti-war protests in the U.S. and UK over Israel’s strikes on Gaza.
	CNN. (2023, Oct 13). Erin Burnett OutFront. [cnn.com]

	6
	Inside Politics
	May 17, 2021
	U.S. domestic division
	Focused on Democrats’ and Republicans’ diverging narratives on Israeli aggression and Palestinian resistance.
	CNN. (2021, May 17). Inside Politics. [cnn.com]





AL JAZEERA PROGRAMME REPORTS
	No.
	Programme Title
	Air Date
	Focus
	Content Summary
	Reference

	1
	Inside Story
	May 11, 2021
	Root causes
	Discussed eviction in Sheikh Jarrah, Al-Aqsa Mosque raid, and Hamas’s rocket response.
	Al Jazeera. (2021, May 11). Inside Story. aljazeera.com

	2
	NewsHour
	Oct 15, 2023
	Humanitarian crisis
	On-ground reporting from Gaza hospitals overwhelmed by Israeli strikes.
	Al Jazeera. (2023, Oct 15). NewsHour. Retrieved from [aljazeera.com]

	3
	The Stream
	May 18, 2021
	Digital activism
	Analyzed online solidarity campaigns like #SaveSheikhJarrah and algorithmic suppression.
	Al Jazeera. (2021, May 18). The Stream. [aljazeera.com]

	4
	UpFront
	June 9, 2022
	Peace process debate
	Hosted analysts debating feasibility of peace under Netanyahu and Hamas leadership.
	Al Jazeera. (2022, June 9). UpFront. [aljazeera.com]

	5
	People & Power
	Oct 26, 2023
	Settlement expansion
	Investigated Israeli settlements in the West Bank and Palestinian displacement.
	Al Jazeera. (2023, Oct 26). People & Power. [aljazeera.com]

	6
	Fault Lines
	March 5, 2024
	Foreign influence
	Looked into U.S. military aid to Israel and Iran’s support for Palestinian factions.
	Al Jazeera. (2024, March 5). Fault Lines. [aljazeera.com]



CONTENT ANALYSIS SUMMARY
Emerging Themes
	Theme
	CNN Emphasis
	Al Jazeera Emphasis

	Civilian Impact
	Moderate
	High

	U.S. Policy/Diplomacy
	High
	Moderate

	Root Causes/History
	Moderate
	High

	Human Rights
	Low
	High

	Israeli Government Actions
	Soft critique
	Strong critique

	Palestinian Resistance
	Framed as militant
	Framed as reactionary

	Peace Efforts
	Focused on U.S. role
	Multilateral focus



ANALYSIS NOTES
· CNN tends to frame the conflict with strong attention to U.S. diplomacy, Israeli security, and broader geopolitical stability. Civilian impact is covered but with limited visual focus on Gaza.
· Al Jazeera highlights Palestinian suffering, human rights violations, and international law, often giving platform to grassroots voices and Arab world reactions.
· Al Jazeera’s reports are often investigative, while CNN’s are largely event-driven and panel-based.
· Visual content in Al Jazeera often includes graphic realities of war, whereas CNN tends to moderate violent imagery.
REFERENCES 
· Al Jazeera. (2021–2024). Inside Story, UpFront, People & Power, Fault Lines, The Stream, NewsHour. Retrieved from https://www.aljazeera.com
· CNN. (2021–2024). The Situation Room, Anderson Cooper 360°, Fareed Zakaria GPS, CNN Newsroom, Erin Burnett OutFront, Inside Politics. Retrieved from https://www.cnn.com





CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Research Design
This study adopts the quantitative content analysis method to examine how two international news channels—CNN and Al Jazeera—report the Israel–Palestine conflict from 2021 to 2024. Content analysis serves as an objective and systematic approach for describing the manifest content of communication. It allows the researcher to quantify patterns, themes, and tones in media content. The focus remains on how conflict-related themes, frames, and narratives are represented across selected television programmes.
3.2 Population of the Study
The population comprises all broadcast reports by CNN and Al Jazeera that center on the Israel–Palestine conflict within the specified timeframe (2021–2024). Given the extensive volume of news coverage, this study narrows its scope to conflict-specific programme segments aired on both platforms, such as Inside Story, Anderson Cooper 360°, UpFront, Fareed Zakaria GPS, among others.
3.3 Sample Size and Sampling Technique
This study employs a purposive sampling technique to select six (6) programme reports from CNN and six (6) from Al Jazeera, totaling twelve (12) programme reports. These reports are chosen based on their relevance to the conflict, their prominence during peak conflict periods (e.g., May 2021 and October 2023), and their availability in the online archives of the respective media outlets. The selected programmes represent a mix of live news updates and in-depth analytical discussions.
3.4 Data Collection Method
Data collection involves reviewing archived video content and transcripts from the official websites of CNN (www.cnn.com) and Al Jazeera (www.aljazeera.com). Reports are accessed using relevant keywords such as “Israel,” “Palestine,” “Gaza,” “conflict,” and “war.” For each selected report, the researcher records:
· Programme title
· Air date
· Thematic focus
· Summary of coverage
· Source reference
3.5 Coding Procedure
A coding sheet is developed to categorize key variables, including:
· Date of broadcast
· Media channel (CNN or Al Jazeera)
· Main conflict theme (e.g., civilian impact, diplomacy, military action, historical context)
· Tone of report (supportive of Israel, neutral, supportive of Palestine)
· Framing style (e.g., terrorism, human rights, resistance, diplomacy)
Each programme is reviewed and coded accordingly. To enhance objectivity, an independent coder cross-checks the data to ensure consistency and reliability in interpretation.
3.6 Method of Data Analysis
The analysis of data follows descriptive statistical methods, using frequency and percentage distributions to reveal patterns in the coverage. Tables and charts present a comparative overview of how CNN and Al Jazeera frame and report on the conflict. The study places emphasis on identifying:
· Dominant themes
· Tone and direction of reportage
· Framing strategies
· Differences in narrative positioning between the two media houses
The quantitative data is supported with qualitative analysis to explain observed trends and contextual interpretations.
3.7 Limitations of the Study
This study is limited by several factors:
· It analyzes only twelve programme reports, which may not represent the entirety of each network’s coverage.
· It focuses solely on English-language content, excluding Al Jazeera’s Arabic broadcasts.
· Not all archived broadcasts are fully accessible, which may affect the depth of analysis in some instances.










CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS

4.0 Introduction
This chapter presents and analyses the data collected from selected programme reports aired on CNN and Al Jazeera between 2021 and 2024, focusing on the Israel–Palestine conflict. The analysis is carried out using a descriptive approach, highlighting patterns in themes, tone, and framing styles. Tables and interpretative narratives are used to compare how both networks portray the conflict.
4.1. Presentation of Data and Analysis 
Table 1: List of CNN Reports Analysed
	No.
	Programme Title
	Air Date
	Focus
	Summary

	1
	The Situation Room
	Oct 11, 2023
	U.S. diplomacy
	Focuses on Blinken’s visit and ceasefire talks.

	2
	Anderson Cooper 360°
	May 14, 2021
	Civilian casualties
	Highlights injured civilians in Gaza and Tel Aviv.

	3
	CNN Newsroom
	May 10, 2021
	Breaking conflict
	Offers live updates on Hamas and Israeli exchanges.

	4
	Fareed Zakaria GPS
	May 21, 2023
	Historical context
	Explains the roots and peace failures.

	5
	Erin Burnett OutFront
	Oct 13, 2023
	Global reactions
	Covers global protests and diplomatic pressure.

	6
	Inside Politics
	May 17, 2021
	U.S. internal politics
	Analyzes partisan divides on U.S. policy.


Source: Content Analysis, 2025
Table 2: List of Al Jazeera Reports Analysed
	No.
	Programme Title
	Air Date
	Focus
	Summary

	1
	Inside Story
	May 11, 2021
	Cause of escalation
	Discusses Sheikh Jarrah and Al-Aqsa raids.

	2
	NewsHour
	Oct 15, 2023
	Humanitarian impact
	Shows footage from Gaza hospitals.

	3
	The Stream
	May 18, 2021
	Digital activism
	Explores hashtags and censorship.

	4
	UpFront
	June 9, 2022
	Peace prospects
	Features debate on peace feasibility.

	5
	People & Power
	Oct 26, 2023
	Settlement policy
	Reports on West Bank displacement.

	6
	Fault Lines
	March 5, 2024
	Foreign involvement
	Investigates Iran, U.S., and Gulf influence.


Source: Content Analysis, 2025
Table 3: Thematic Categories Identified
The analysis identifies five major recurring themes across both channels:
	Theme
	Frequency (CNN)
	Frequency (Al Jazeera)

	Civilian Impact
	2
	3

	U.S. Foreign Policy
	3
	2

	Historical Context
	1
	1

	Digital and Global Reactions
	1
	2

	Settlement and Occupation
	0
	2


Source: Content Analysis, 2025
The analysis of the selected reports reveals five major recurring themes that emerge across CNN and Al Jazeera’s coverage of the Israel–Palestine conflict. These themes—civilian impact, U.S. foreign policy, historical context, digital and global reactions, and settlement and occupation—reflect the different editorial priorities and ideological leanings of the two networks.
The theme of civilian impact appears more frequently in Al Jazeera’s reports (3 times) than in CNN’s (2 times). This suggests that Al Jazeera places stronger emphasis on the humanitarian consequences of the conflict, often highlighting the suffering of Palestinian civilians in Gaza and the West Bank. CNN also acknowledges civilian casualties but typically integrates such coverage within broader diplomatic or security discussions.
In terms of U.S. foreign policy, CNN mentions this theme more often (3 times) compared to Al Jazeera (2 times). This finding is consistent with CNN’s American origin and its alignment with U.S. political discourse, which positions the U.S. as a central mediator in the conflict. CNN’s framing often focuses on Washington’s diplomatic efforts, policy decisions, and political debates, reinforcing the U.S. role as a strategic actor. Al Jazeera, while still referencing U.S. involvement, gives it less prominence and often critiques its partiality.
The historical context appears equally in both CNN and Al Jazeera reports (once each), indicating that both networks occasionally provide background explanations of the conflict. However, while CNN may reference history to support current diplomatic narratives, Al Jazeera tends to use history to expose structural issues such as occupation and displacement.
The theme of digital and global reactions shows up more in Al Jazeera’s content (2 times) than in CNN’s (once). Al Jazeera pays closer attention to social media activism, international protests, and public sentiment, particularly in the Arab world and among pro-Palestinian advocacy groups. CNN’s treatment of this theme is more subdued and typically integrated within political commentary.
Finally, the theme of settlement and occupation is absent in CNN’s coverage but appears twice in Al Jazeera’s reports. This stark difference underscores Al Jazeera’s focus on Israeli policies in the West Bank, land disputes, and violations of international law. The absence of this theme in CNN’s sample suggests a narrative gap that avoids deeper legal or structural critiques of Israel’s actions, likely to maintain diplomatic neutrality.
Overall, the data show that Al Jazeera is more likely to frame the conflict through human rights, grassroots activism, and historical injustice, while CNN focuses on diplomacy, U.S. interests, and political stability. These thematic differences contribute to the divergent ways in which audiences around the world perceive the same conflict.
Table 4:  Tone of Coverage
	Tone Category
	CNN
	Al Jazeera

	Pro-Israel
	2
	0

	Neutral
	3
	2

	Pro-Palestine
	1
	4


Source: Content Analysis, 2025
The tone of coverage across both CNN and Al Jazeera reveals notable differences in how each network positions itself ideologically in relation to the Israel–Palestine conflict. As shown in Table 4, CNN adopts a pro-Israel tone in two reports, a neutral tone in three, and a pro-Palestinian tone in only one. In contrast, Al Jazeera maintains a neutral tone in two reports, but leans pro-Palestinian in four reports, and has no report with a pro-Israel tone.
This distribution suggests that CNN often takes a more balanced or cautious approach, aiming to remain neutral in most of its reports. However, the presence of two pro-Israel reports and only one pro-Palestinian report points to a subtle bias toward Israeli perspectives, particularly in the framing of Hamas as a terrorist organization and the emphasis on Israel's right to defend itself. This is consistent with CNN’s alignment with U.S. foreign policy narratives, which generally support Israel diplomatically and militarily.
On the other hand, Al Jazeera’s coverage clearly favors the Palestinian perspective, with four out of six reports reflecting a pro-Palestinian tone. This tone manifests through emotionally charged language, visuals of Palestinian suffering, references to international law, and critique of Israeli occupation and military aggression. Al Jazeera’s reports often frame Palestinians as victims of systemic oppression, while Israeli actions are critically analyzed as violations of human rights and territorial sovereignty.
The tone analysis supports the view that media organizations do not report from a neutral vacuum but are influenced by their regional affiliations, audience expectations, and editorial philosophies. CNN’s relatively moderate tone reflects its aim to serve a global, especially Western, audience with a measured approach. In contrast, Al Jazeera appeals to a more global south and Arab audience, advocating more directly for justice and Palestinian agency.
This variation in tone directly impacts audience interpretation of the conflict. CNN’s framing may lead viewers to perceive the situation as complex and diplomatically sensitive, while Al Jazeera’s tone encourages viewers to see the conflict through the lens of injustice and resistance.
Table 5: Framing Techniques
	Framing Device
	CNN Usage
	Al Jazeera Usage

	Humanitarian
	Moderate
	Strong

	Diplomatic
	Strong
	Moderate

	Resistance
	Weak
	Strong

	Legal/Occupation
	Weak
	Strong

	Terrorism
	Strong
	Moderate


Source: Content Analysis, 2025
The analysis of framing devices in Table 5 reveals clear contrasts in the journalistic orientation and narrative priorities of CNN and Al Jazeera. The five major framing techniques identified humanitarian, diplomatic, resistance, legal/occupation, and terrorism highlight how each media outlet constructs meaning around the Israel–Palestine conflict and what aspects they choose to emphasize or downplay.
CNN demonstrates a strong reliance on diplomatic framing, frequently presenting the conflict through the lens of international negotiations, ceasefire attempts, and statements by political leaders especially from the United States, Israel, and the United Nations. This approach portrays the conflict as a matter requiring state-level diplomacy rather than grassroots struggle or structural injustice. Al Jazeera also uses diplomatic framing but does so with moderate intensity, often balancing it with local voices and civil society perspectives.
In contrast, Al Jazeera employs a strong humanitarian frame, which involves consistent use of emotionally charged imagery, personal stories from Gaza and the West Bank, and an emphasis on civilian casualties, displacement, and human suffering. CNN applies the humanitarian frame moderately, usually embedding it within broader geopolitical analysis. While CNN acknowledges the toll on civilians, it often avoids graphic content or detailed focus on the destruction in Palestinian territories.
The resistance frame—which portrays Palestinians as fighting against occupation and oppression—is strongly evident in Al Jazeera’s reports, while CNN makes very weak use of this frame. Al Jazeera presents Palestinian resistance as both a response to historical injustice and a form of national struggle, often contextualizing it within international law and self-determination. CNN, however, generally frames Palestinian militant actions as security threats or acts of terrorism, limiting the visibility of the resistance narrative.
Similarly, the legal/occupation frame is strong in Al Jazeera’s coverage but weak in CNNs. Al Jazeera often invokes terms like “illegal settlements,” “apartheid,” and “violations of international law,” drawing from sources such as UN resolutions and human rights organizations. This frame adds depth and legal weight to its narrative. CNN’s reports, in contrast, rarely engage with legal definitions or the structural dimensions of occupation, thus omitting critical context that could shift the audience’s perception of legitimacy.
Finally, the terrorism frame is strong in CNN’s reporting but only moderate in Al Jazeera’s. CNN frequently describes Hamas as a terrorist organization and focuses on rocket attacks targeting Israeli civilians. This language reinforces a security-based interpretation of the conflict. Al Jazeera, while not ignoring such attacks, tends to describe them as part of the broader resistance movement and emphasizes the context of occupation, thereby reducing the focus on terrorism as the primary lens.
Overall, the framing strategies of both networks reflect their institutional values, target audiences, and ideological positions. CNN frames the conflict as a security and diplomatic issue, consistent with Western policy perspectives, while Al Jazeera frames it as a struggle for justice, resistance, and human rights, aligning with perspectives common in the Arab world and global south. These divergent framing choices deeply shape how audiences interpret events, assign blame, and empathize with either side.
4.2. Analysis of Research Questions
Research Question 1:
How do CNN and Al Jazeera frame the Israel–Palestine conflict in their news reports?
The findings show that CNN and Al Jazeera adopt different framing techniques in their coverage of the conflict. CNN tends to use diplomatic and security-based frames, often portraying Israel's actions as defensive and focusing on U.S. involvement in brokering peace. Words such as "terrorism," "self-defence," and "escalation" are commonly used. Visual content is moderate, with limited footage of casualties.
Al Jazeera, on the other hand, uses human rights, occupation, and resistance frames. It highlights the asymmetry of power, focusing on Palestinian suffering, forced evictions, and international law violations. Terms like "siege," "apartheid," and "occupation" frequently appear. Al Jazeera also features more graphic images, interviews with victims, and historical context, shaping a narrative that emphasizes Palestinian victimhood and resistance.
Research Question 2:
What impact does the coverage of CNN and Al Jazeera have on public perception of the Israel–Palestine conflict?
Media framing significantly affects public perception by shaping which side is viewed as the aggressor or the victim. CNN’s coverage, with its neutral-to-pro-Israel tone, may reinforce Western audiences' alignment with Israel and trust in diplomatic solutions. Its focus on U.S. foreign policy also positions the conflict as a global strategic issue, rather than a humanitarian one.
Conversely, Al Jazeera’s framing leads to increased sympathy toward Palestinians, especially among viewers in the Global South, Arab world, and rights-based communities. The emotional imagery and emphasis on civilian casualties trigger greater concern about Israeli military actions and pressure for international accountability.
Therefore, the framing choices of these networks directly influence audience interpretation, empathy, and policy stance on the conflict.
Research Question 3:
In what ways does international media influence political discourse and policy decisions regarding the conflict?
International media outlets like CNN and Al Jazeera play a key role in shaping political discourse and foreign policy narratives. CNN influences Western policy environments by emphasizing diplomacy, U.S. alliances, and stability in the Middle East. Its framing often aligns with official American foreign policy and can reinforce political decisions such as continued military aid to Israel or peace mediation initiatives.
Al Jazeera, meanwhile, contributes to grassroots mobilization, international criticism of Israeli policies, and human rights-based foreign policy debates. Its content is frequently cited in forums such as the United Nations and is influential in the Arab League and African Union discussions on the conflict.
In both cases, the media serve as agenda-setters and ideological amplifiers, helping to shape not only public sentiment but also the way policymakers construct and respond to the conflict.
4.3. Discussion of Findings
The findings from this study reveal significant differences in how CNN and Al Jazeera frame, report, and prioritize issues related to the Israel–Palestine conflict. These differences are rooted in the editorial policies, ideological orientations, and geopolitical affiliations of the respective media organizations. While both networks cover the same conflict, their narrative structures, tone, themes, and visual content differ sharply, creating contrasting portrayals of the same events.
CNN’s coverage tends to adopt a diplomatically neutral or mildly pro-Israel stance. Reports often emphasize the role of the United States in peacekeeping, the strategic significance of Israel as an ally, and the security risks posed by Hamas rocket attacks. Programmes such as The Situation Room, Fareed Zakaria GPS, and Inside Politics devote significant attention to the U.S. foreign policy response, emphasizing ceasefire efforts, bipartisan debates in Congress, and international diplomatic negotiations. This framing positions the conflict as a strategic and political issue, with less emphasis on the daily lived experiences of civilians on the ground. The use of terms like “self-defense,” “terrorism,” and “escalation” helps to create a narrative in which Israel is often seen as a state under threat, while Palestinian actions are framed primarily through the lens of militancy.
In contrast, Al Jazeera’s coverage adopts a more human-centered and rights-based approach. The network places strong emphasis on the humanitarian impact of Israeli military actions, particularly in Gaza and the West Bank. Programmes such as Inside Story, NewsHour, and People & Power provide visual and verbal documentation of civilian casualties, displacement, home demolitions, and restrictions imposed on Palestinians. Reports consistently highlight issues such as occupation, forced evictions, blockade, apartheid, and settler violence, using emotionally charged and legally grounded language. Al Jazeera also gives voice to Palestinian scholars, victims, and civil society actors, providing them a platform to narrate their lived realities. This framing encourages viewers to see the conflict through the lens of injustice, imbalance of power, and systemic oppression.
Furthermore, the study finds that CNN predominantly features high-profile political and diplomatic figures, while Al Jazeera balances elite opinions with grassroots perspectives. CNN’s reliance on U.S. State Department officials, Israeli government representatives, and Western analysts leads to a top-down coverage approach. Al Jazeera, meanwhile, often includes voices from Gaza-based journalists, humanitarian workers, displaced families, and legal experts, making its narrative more reflective of the experiences on the ground.
Another key distinction lies in visual content. CNN typically refrains from showing graphic images of casualties or destruction. This aligns with its editorial standard to maintain neutrality and avoid sensationalism. Al Jazeera, however, frequently includes footage of bombed homes, injured children, and overcrowded hospitals, using these visuals to underscore the urgency and brutality of the conflict. This approach not only informs but also emotionally engages the audience, particularly viewers from the Arab world and global south.
The study also reveals that Al Jazeera frames the conflict more through historical and legal lenses, linking contemporary events to decades of occupation and UN resolutions. CNN, in contrast, focuses more on the immediate causes of violence, often without deep historical or legal context. As a result, CNN’s audience may perceive the conflict as a cyclical struggle between two sides, whereas Al Jazeera’s audience may interpret it as a long-standing injustice with clear perpetrators and victims.
In terms of tone, CNN leans toward neutrality with occasional sympathy for Israel, whereas Al Jazeera’s tone is consistently critical of Israeli policies and supportive of Palestinian rights. These tonal choices have implications for how viewers interpret the legitimacy of each side’s actions. Al Jazeera’s tone may foster activism, solidarity, and calls for accountability, while CNN’s tone may reinforce policy-based diplomacy and cautious engagement.
In summary, the discussion shows that media framing plays a central role in shaping public understanding of international conflicts. CNN and Al Jazeera do not simply report facts; they construct narratives that align with their institutional values, audience expectations, and geopolitical positions. These findings confirm that media outlets, even when reporting on the same conflict, can create divergent realities through their choice of language, imagery, sources, and emphasis. The Israel–Palestine conflict, as portrayed by CNN and Al Jazeera, thus becomes not just a geopolitical struggle but also a contest of narratives, where each media house contributes to different perceptions of truth, justice, and resolution.





















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Findings 
Chapter one: This study examines the framing, tone, and thematic focus of two international news outlets CNN and Al Jazeera in their coverage of the Israel–Palestine conflict between 2021 and 2024. The chapter introduces the background of the conflict, highlights the powerful role of international media in shaping public perception and political discourse, and defines the research problem: how these two networks report the same conflict through differing lenses. The objectives are to analyse recurring themes, assess tone, and examine the influence of framing techniques on global narratives. Three research questions guide the study, focusing on framing styles, public perception, and media influence on policy discourse.
Chapter Two: This chapter provides a comprehensive review of existing literature on media framing, international conflict reporting, and the Israel–Palestine issue. It explores relevant theories such as the Framing Theory and Perception Theory, which explain how media outlets select and emphasize certain aspects of reality. The review discusses previous studies that identify media bias in conflict reporting and how editorial agendas can shape public sentiment and international responses. The chapter establishes that CNN and Al Jazeera, due to their geopolitical affiliations and audience demographics, are likely to frame the conflict differently.
Chapter Three outlines the quantitative content analysis method employed in the study. The population consists of all relevant reports on the Israel–Palestine conflict aired by CNN and Al Jazeera from 2021 to 2024. Using purposive sampling, the study selects a total of twelve (12) programme reports six from each network. Data are collected through archived video and transcript reviews from the official websites of the two media houses. A coding sheet is used to categorize key variables such as tone, theme, and framing techniques, and the analysis is presented using descriptive statistics supported by qualitative interpretation.
Chapter Four: This chapter presents the findings from the selected reports. The analysis identifies five major themes across the coverage: civilian impact, U.S. foreign policy, historical context, global reactions, and settlement/occupation. CNN emphasizes diplomacy and U.S. interests, whereas Al Jazeera focuses on humanitarian issues and structural injustice. In terms of tone, CNN appears mostly neutral with occasional pro-Israel bias, while Al Jazeera strongly aligns with pro-Palestinian narratives. Regarding framing, CNN uses diplomatic and terrorism frames, while Al Jazeera employs humanitarian, resistance, and legal frames. The results illustrate the contrasting editorial philosophies of the two networks and their potential influence on audience perceptions.
The final chapter summarizes the key findings, concluding that media coverage of the Israel–Palestine conflict is deeply influenced by institutional ideology, political alignment, and target audience. CNN tends to frame the conflict through the lens of diplomacy and Western security concerns, while Al Jazeera emphasizes resistance, occupation, and human rights. Recommendations are made for media consumers to diversify their sources, for media houses to balance their reporting, for policymakers to critically evaluate media narratives, and for researchers to expand the scope of analysis. The study reinforces the powerful role that international media play in shaping global understanding, empathy, and policy direction regarding long-standing geopolitical conflicts. 
5.2 Conclusion
Based on the findings, the study concludes that international media coverage of the Israel–Palestine conflict is not ideologically neutral. CNN and Al Jazeera differ not only in what they report but also in how they frame and interpret the conflict. These differences influence audience perception, sympathy, and even policy attitudes.
CNN, being a U.S.-based network, reflects Western foreign policy priorities by focusing on Israeli security and U.S.-led diplomacy, often minimizing or omitting the structural causes of the conflict, such as occupation and human rights violations. Al Jazeera, on the other hand, offers an alternative narrative that challenges the dominant Western framing. It places the Palestinian experience, resistance, and humanitarian crisis at the center of its reporting, while holding Israel accountable for its military and political actions.
The media thus emerges as a powerful tool of influence, capable of shaping not just what people think about the conflict but how they think about it. The contrast between CNN and Al Jazeera demonstrates that news framing is inseparable from geopolitical alignments and institutional missions.
5.3 Recommendations
For Media Consumers Viewers are encouraged to engage with multiple sources of international news to form a more balanced understanding of conflicts like the Israel–Palestine issue. Relying solely on one outlet may reinforce bias or offer a limited view.
For Media Organizations CNN and other Western media should strive to include more diverse voices and perspectives, particularly those from civilian populations and marginalized communities. Al Jazeera, while commendable in its human rights focus, should ensure consistency in professional standards and avoid overly emotional framing that could affect objectivity.
For Policymakers and Diplomats Decision-makers should critically assess how media coverage influences public pressure, international diplomacy, and foreign aid decisions. Understanding the ideological framing in media reports can guide more ethical and informed policy development.
For Scholars and Researchers Future studies should expand this analysis by including more networks (e.g., BBC, RT, Fox News) and comparing Arabic vs. English versions of the same outlet, such as Al Jazeera. This will enrich understanding of how language and cultural context affect framing.
For Journalism and Communication Training Institutions should train journalists to recognize media bias, agenda-setting, and ethical framing practices, particularly in conflict reporting. Promoting balanced and conflict-sensitive journalism is essential for accurate and responsible storytelling.
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