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CHAPTER ONE  

INTRODUCTION  

1.1 
Background of the Study 
The importance of managing the economy efficiently cannot be over emphasized. The monetary authorities, by controlling the supply of money, maintain price stability and influence economic activities especially when combined with appropriate fiscal measures (Friedman, 1999). The banking system remains the major channel for monetary control by the Central Bank of Nigeria (CBN) and the monetary authorities in general. Unfortunately, it is estimated that about 65% of the cash in circulation in the Nigerian economy is outside of the banking system, thus severely limiting the impact of the CBN's efforts at price and economic stabilization (CBN 2012). Consequently, the amount of money in the form of deposits available to banks for the creation of more money is reduced. The profitability of the banks, which to a large extent depends on the amount of money at their disposal for lending, is therefore affected by the large size of this informal sector.  

However, the breakthrough in Information Communication Technology (ICT) has revolutionized human society in terms of communication, efficiency in processes, general exchange of information, and in the exchange of goods and services. Within seconds, businesses are carried out online across different geographical location making it impossible for physical cash to be used as a medium of such exchanges (Baddeley, 2004).

The Central Bank of Nigeria (CBN) in collaboration with the Bankers Committee, introduced the cashless policy designed to provide mobile payment services that aim to breakdown traditional barriers hindering the financial inclusion of millions of Nigerians, secure and make convenient financial services to urban, semi-urban and rural areas across the country.

However, implementing the cashless policy requires that the banks make huge investments on ICT and other technologies that would enhance the proper implementation of the cashless system. For banks that barely survived recapitalization, and several others forced into a merger and acquisition, this policy may affect their performances and productivity positively or negatively depending on the strength of the individual banks. Therefore, this study seeks to analyze the effect of cashless policy and online banking transaction on the financial performance of commercial banks in nigeria (a case study of unity bank). 

According to (Cobb, 2005), "electronic payments can thus lower transaction costs stimulate higher consumption and GDP increase government efficiency, boost financial intermediation and transparency". She further added that improve financial "Governments play a critically important role in creating an environment in which these benefits can be achieved in a way that is consistent with their own economic development plans".

1.2 
Statement of the Problem

The vast majority of the recent literature on electronic money and banking suffers from a narrow focus. It generally ignores internet banking entirely and equates electronic money with the substitution of currency through electronic gadget such as smart cards and virtual currency. For example, Freedman, (2000) proposes that internet banking and electronic money consist of three devices; access devices, stored value cards, and network money. Internet banking is simply the use of new access devices and is therefore ignored. Electronic money then is the sum of stored value (smart) cards and network money (value stored on computer hard drives). What is most fascinating and revealing about this apparently popular view is that internet banking and electronic money are no longer functions or processes, but devices.

Within this rather narrow scope for internet banking and electronic money, there are nonetheless many research that address one or more of the challenges facing it. Santomero and Seater (1996), Prinz (1999), and Shy and Tarkka (2002), and many others present models that identify conditions under which alternative electronic payments substitute for currency. Most of these models indicate that there is at least the possibility for electronic substitutes for currency to emerge and flourish on a large scale, depending on the characteristic of the various technologies as well as the characteristics of the potential users.

Berentsen (1998) considers the impact that the substitution of smart cards for currency will have on monetary policy, arguing that although electronic substitutes for currency will become widespread, monetary policy will continue to work as before because this currency substitution will leave the demand for central Bank reserves largely intact. Goodhart (2000) discusses how monetary control would work in an economy in which Central Bank currency has been partially or completely replaced by electronic substitutes.
1.3
Research Questions

This study is intended to answer the following question amongst others relevant to the study topic:

i.
What is the effect of cashless policy and online banking transaction on the financial performance of deposit money banks in Nigeria?

ii.
What is the level of acceptance of the cashless policy adopted by deposit money banks in Nigeria?

iii.
What are the limitations in the implementation of cashless policy by deposit money banks in Nigeria?

1.4
Objectives of the Study 

The following are the objectives of this study:

a. To examine the effect of cashless policy on and online banking transaction on the financial performance of deposit money banks in Nigeria.

b. To determine the level of acceptance of the cashless policy by Nigerians.

c. To identify the limitations in the implementation of cashless policy by deposit money banks in Nigeria.

1.5
Research Hypothesis
i.
There is no significant relationship between cashless policy and online banking transaction on the financial performance of deposit money banks in Nigeria?

ii.
There is no significant relationship between the level of acceptance of the cashless policy adopted by deposit money banks in Nigeria?

iii.
There is no significant relationship between the limitations in the implementation of cashless policy by deposit money banks in Nigeria?

1.6
Significance of the Study

The study will aid deposit money banks in Nigeria to understand banking in a new dimension. Findings from the study will highlight the various benefits of Central Bank of Nigeria's cashless policy and how these measures if properly taken can reduce operations cost and increase profitability and effiecicny of deposit money banks in Nigeria. The study would also be of immense importance to students, researchers or scholars who are interested in further studies on the Central Bank of Nigeria cashless policy and its effect on deposit money banks in Nigeria.
The outcome of this study will also educate stakeholders in the banking industry on how the cashless policy has influenced the financial performance of the Nigerian deposit money banks.

This research will also serve as a resource base to other scholars and researchers interested in carrying out further research in this field subsequently, if applied will go to an extent to provide new explanation to the topic.  
1.7
Scope and Limitation of the Study

This study focus on the effect of cashless policy and online banking transaction on the financial performance of deposit money banks in Nigeria will cover the level of financial performance, profitability made by deposit money banks before and after the implementation of the cashless policy in Nigeria.  

1.8 
Definition of Terms

Cashless Policy: 

A policy that involves cashless designating or of financial transactions handled as by means of credit cards, bank transfers, and checks, with no bills or coins handed from person to person; some say we are headed toward a cashless society.

Internet Banking: 

Is an electronic payment system that enables customers of a financial institution to conduct financial transactions on a website operated by the institution, such as a retail bank, virtual bank, credit union or building society. Online banking is also referred as internet banking, internet, virtual banking and by other terms.

Central Bank of Nigeria (CBN):  

Central Bank of Nigeria is the ápex monetary authority of Nigeria established by the CBN Act of 1958 and commenced operations on 1st July, 1959. 

Profitability: 

The state or condition of yielding a financialprofit or gain. It is often measured by price to earnings ratio.

Electronic Fund Transfer (ETF): 

This is electronic or rented payment mechanism which enables the customer account to be credited or debited electronically within 24hours.
1.9
Plan of the Study 

The logical organization of the study gives it uniqueness and make it very simple and clear for readers and researchers. The orderliness is as follows: 

Chapter one talks about the introduction to the investigation. Also included in this chapter is the statement of the research problem, research questions, objectives of the study, research hypothesis, significance of the study, scope of the study and definition of terms among others. 

Chapter two emphasizes on the various literatures related to the study. Here, emphasis is on the conceptual, theoretical and empirical reviews of the literatures.

Chapter three discuss the research methodology which contains data analysis, population and sample size and sampling techniques.  
              Chapter four covers the data presentation, analysis and interpretation of various secondary data used in the study while chapter five summarizes, conclusion and makes recommendations for the study.    

CHAPTER TWO 

LITERATURE REVIEW
A cashless economy is a society where no one uses cash, all payment being made are by cheques, credit cards, charge cards, or movement of money from one bank account to another through mobile banking. The cashless policy was intended at limiting a number of negative effects connected with the utilisation of physical currency in the economy, including the huge cost of cash, increase risk of using cash high subsidy, theft, incompetence as well as fraud. A cashless economy is a financial system where business can be done without necessarily using physical cash as a means of exchange of transaction but rather with the use of credit or debit card for payment of goods and services. The cashless economy policy programme of the Central Bank of Nigeria (CBN is a move to develop the financial terrain but in the long-term sustainability of the policy will be a function of adoption and compliance by end- users.
The cashless society anticipated here points to the comprehensive use of computer technology in the financial system. The cashless policy introduced by The CBN in 2012 kicked off with the commencement of the mobile payment Nigeria is only keying into a swift-developing global payment system. The mobile money structure is a technology-driven payment system that will open up several other business opportunities in the economy. The mobile money payment system permits clients to make payments with their GSM phones. It is a transfer and savings system that changes GSM phones into a savings account platform, permitting the owner to accumulate money in it and from which withdrawals or transfers could be made. Under the payment system, users could do their normal basic financial transactions daily by making payments for goods and services or by engaging in person-to-person transfer directly on their GSM phones.
There are various components of cashless policy in Nigeria. Woleola, observed that the most used cashless payment in the banking system is automated teller machine (ATM), point of sale (POS), internet banking, mobile banking, and implants, etc.

2.1
Conceptual Framework

Before the modern banking system, banking operation was manually done which was very inefficient and this led to the introduction of electronic banking (Siyabola and Finance, 2013). During the 1990s, when electronic banking got mainstream cashless transaction become familiar in our day-by-day life transaction (Sir and Research, 2017).
Productive instalment framework is an essential for the advancement of the national economy (Odion and Banus, 2012) Some research works have shown that if the payment system becomes efficient by more than 10 percent then the GDP increases on percent (Odior and fame, 2012), Cashless transaction is that kind of transaction where any kind of hard cash in not being used. All the transactions are done by using ATM. Debit card, Credit card (Matthew and Mike, 2016 Payment for Buying goods and services is also done by electronics media (Matthew and Mike, 2016) Cashless payment upgrades the payment system efficiency. It might also minimize financial risk like liquidity risk, credit risk, and systematic risk (Akara and Asekome, 2011) Combined use of information technology and banking radically reduces cost, saves time and resource. One of the basic reasons of these benefits is cashless banking provide 24/7 services to all interested parties (Kamboly and lavaid Leghari, 2016), Cashless electronic payment system gives the advantages of transaction without physical presence of parties at the same place. In this system, card devices are used to conduct the transaction, self-efficiency is significantly important to enjoy the ease of use (turk, 2016).

Various researchers around the world have proved that cashless banking system is the most effective and reliable banking system of the current world. Information technology has positive impact on organization and this impact on banking sector has overtaken manufacturing sector (Vijayalakshmi et al., 2009). In case of Nigeria, cashless transaction facilitates the social economic sector and also facilitates in economic development.

2.2 
Theoretical Review

The study considers two theories namely: Transaction cost innovation theory and Technology acceptance model while the study will be anchored on Trans action cost innovation theory.

Transactions Cost Innovative Theory
The transaction cost innovation theory initiated by Niehans stated that the paramount factor of financial innovation is the decrease of transaction cost, and in fact, financial innovation is the answer to technological advancement which caused the transaction cost to decrease. The decrease of transaction costs can stimulate financial innovation and improvement of financial service. It states that financial innovation reduces transaction costs. Transaction costs innovation theory is also important in this context: for instance, the use of Internet-connected Information Technology (IT) can substantially reduce a firm's transaction costs as it facilitates effective coordination, management, and use of information. Mobile, Internet-connected IT might additionally decrease transaction costs because it offers off-site access to the firm's internal database and other significant sources of information. Consequently, reduction of operation costs through agency banking, internet banking. and mobile banking may influence growth in profitability for the bank.
Technology Acceptance Model (TAM)
This theory was developed by Davis in 1986. The model was formally developed from the research conducted by Davis on technological issues. The result of this research led to the development of the Technology Acceptance Model (TAM). This model seeks to establish the relationship between individuals' behavior and the use of Information and Communication Technology (ICT). It is argued that the behavior of individual influences his attitude towards adopting new technology. However, attitude and perceived usefulness are both determined by ease of.

Point of Sale
A POS deals with the selling process by a salesman open interface (Stanbola und Finance, 2013). Paim of sale device is used in supermarket, filling station, esc, impairment of good and service (Suda, 1990). In this process, the trader is paid the fee for the press and the fee can be 75% maximum (Mutiu and Nadal 2019). 
Internet Banking
Internet Banking is a payment system that helps a hunk customer to act dining a financial transaction through the financial institution website via different electrical devices Internet Banking is very popular in Banking sector (Ouyawanthena und Foley, 2000). Providing banking service over the item not only sound management but abuse maintains public confidence on individual bank as well as whole banking system. There is an immediate connection between internet banking service quality and consumer loyalty (Finlousra, 2017)
Electronics Fund Transfer 
Electronics fund transfer is the procedure of transferring fund from payer account to payer account. In this procedure, the electronic instrument like payer electronic signature, payer digital instruction, find holding institution identity is being used (Doggett et al, 1997). The services like Savings, current, FDR, PDS and the deposit scheme are provided in an electronic way in Bangladesh Khan and Hai, 2015) Electronic and mobile banking stall transaction was about 22 billion globally (Ache and Rober, 2013),
Cheque Clearing 
In cheque Clearing, Cash is moved to the bank where cheque is drawn from the bank where it was deposited. In this process, inter-hank cheque clearing settlement is completed by using cheque electronic record and cheque scanned copy (Al Shably and Sciences, 2011). 

2.3 
Empirical Review
Agu and Agu explored the effect of cashless policy on economic growth in Nigeria, throughout Q12010 to Q42018. It employed quarterly time series data using the ordinary least squares regression (OLS) technique. The data was sourced from the World Bank Development indicator and Central Bank of Nigeria (CBN) Statistical Bulletin, Annual Report, and Statement of Account for the year 2019. The researchers subjected the data to unit root, cointegration, and granger causality tests. Findings from the research showed that cashless policy has been a veritable tool in influencing economic performance, especially as it relates to Automated Teller Machine (ATM) transactions and Point of Sale (POS) payment patterns.

Okafor did a study on the effect of cashless policy for business performance and purposes of deposit money banks in Nigeria (2009-2019). The explanatory variables were internet banking, automated teller machine, mobile banking and point of sale while the response variable was return on assets. We employed econometric techniques involving descriptive statistics, augmented dickey fuller tests for unit roots, and the regression analysis. The finding from the analysis shows that Internet Banking, Point of Sale (POS), Mobile Banking (MB), and Automated Teller Machine (ATM) have a significant but positive effect on return on asset (ROA). The research thus states that cashless policy has a positive effect on deposit money banks performance in Nigeria. 

Osazevbaru, Sakpaide and Ibubune explored cashless policy and profitability of banks’ in Nigeria. The mutation of the financial industry of the economy of Nigerian has constantly been the fundamental position in the economic policies of all political government in Nigeria. Employing computerised banking as the podium, the cashless policy was initiated to additional expand the financial market micropattern. This study investigated the effect of cashless policy on Nigerian banks profitability, in view of the fact that these banks in a cash-based economy are recognized for their enormous profits even in the face of soaring production cost. Essentially, will financial institutions in the cashless economy be able to make lots of profits as they use to make? To tackle this, data from secondary source were used and evaluated using content analysis comparing profits under the cash-based policy with a cashless regime. The research shows that cashless economy policy has positive impacts on banks' profit through the reduction in the production cost and banking the unbanked populace.

Muotolu and Nwadialor explored the effect of cashless policy on deposit money banks financial performance in Nigeria. The study used a panel data collected from a sample of 14 banks covering 6 years for the period 2012 when the policy was initiated in country to 2017. Return on Asset was used in study as a proxy for deposit money banks performance while the transactions in value are done through the Internet Banking, POS, ATM, NIP and NEFT platforms (Computerized Products) were used to proxy cashless policy. Specifically to guarantee the soundness and the dependability of our data, we, therefore, carry out adiagnostic test using descriptive statistic analysis, multicollinearity test, correlation testing, and heteroskedasticity testing. Findings from the study showed that (ATM) value has a significant but positive effect on deposit money banks return on assets (ROA) in Nigeria while, POSV, WEBV, NIPV, and NEFV were establish to have insignificant and positive effect on quoted banks ROA in Nigeria.

Werigbelegha and Avery studied the effect of cashless policy on deposit money banks performance Nigeria; for the period 2000-2018. Data from Statistical Bulletin of Central Bank of Nigeria were collected and analysed. This study used automated teller machine (ATM), point-ofsale (POS), and mobile banking (MB) as the explanatory variables to measure cashless policy; whereas, return on assets of deposit money banks as a surrogate for deposit money banks performance and used as the dependent variable. Hypotheses were developed and examined using Ordinary Least Square regression (OLS). There is a significant effect of automated teller machine transactions on deposit money banks return on assets in Nigeria. The point on sales terminal transactions has a significant effect on deposit money banks return on assets in Nigeria. Electronic mobile payment has a significant effect on banks return on assets in Nigeria. The coefficient of determination indicates that about 47% of the variations in the bank's profitability can be explained by changes in cashless policy variables (ATM, POS, MB) in Nigeria. The research resolves that there is significant effect of cashless policy on deposit money bank's performance in Nigeria.

Ignoroje and Okoroyibo analyzed the effect of cashless policy on deposit money banks performance in Nigeria spanning from 2009-2018. The main aims of the study are to: ascertain the effect of automated teller machine, point of sale, mobile banking and internet banking respectively on deposit money banks performance in Nigeria. We employed econometric techniques involving descriptive statistics, augmented dicker fuller, and Philip perron tests for unit roots and the autoregressive distributed lags (ARDL) for cointegration and coefficient analysis. The findings from the research revealed that Internet Banking and automated teller machine (ATM) have a significant and positive effect on deposit money banks return on equity (ROE). Point of Sale (POS) has insignificant but positive effect on return on equity, while Mobile Banking (MB) has a significant but negative effect on ROE. The work therefore concludes that the performance of money deposit banks in Nigeria is positively affected by Central bank of Nigeria cashless policy.

Ugwueze and Nwezeaku investigated Electronic-banking and the performance of deposit money banks in Nigeria. A cointegration using the Engle-Granger cointegration model and causality approach from 2013-2016. The dependent variable includes the Customer's deposit (time deposit, savings deposit, and demand deposit) and POS as an independent variable. They find that POS has no long run relationship with both the savings and time deposits but there is long run relationship with demand deposits.

Mustapha  examined the effect of E-payment technology on bank performance in emerging economies-evidence from Nigeria (2012-2017) using time dimensional and panel least square models was to analyze the data. Two dependent variables, namely the performance index and the risk exposure variable were used and the experimental variables include values of ATM transactions and POS technology transactions, the total value of mobile money transfers, and the value of online payment transactions. It was the finding of the study that bank performance disagrees with autoregressive and random walk processes and consequently entails that investors should not be bothered about prior bank performances but concerned about present bank resources.

Omotunde, Sunday, and John-Dewole studied cashless policy and economy of Nigeria. Questionnaire was used to collect the data for the analysing while using Survey research to aid data collection. Feedback from the respondents indicates that a cashless policy will help reduce unemployment; decrease cash associated robbery thence minimizing the risk of holding cash; the cashless policy will also abate cash associated corruption and stimulate more investment abroad into the country. The findings, consequently, indicates that the commencement of a cashless policy in Nigeria can be seen as a move in the right direction. 

CHAPTER THREE  

RESEARCH METHODOLOGY


In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.1 
Sources of Data Collection  

               In collecting data for this study the following sources were used: 
Primary Source
The data was collected through personal interview, this interview was used to find out how the sources and application of fund takes place in the bank. Primary source is the data collected by the researcher himself for a particular enquiry which are inter-personal interview, observation, telephone, and questionnaire. The questionnaire were distributed between the staff both middle and senior level staff, the question were designed to know the major source of income and how the fund/income are been utilized.

Secondary Source

These are the detailed review of related textbooks, magazines, journals, newspapers, seminar paper, previous project, and internet.  These methods of data collection involve the extraction of information of the sources and application of fund in banks.

3.2
Population of the Study


According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 


This study was carried out to the The Effect of Cashless Policy and Online Banking Transaction on the Financial Performance of Commercial Banks in Nigeria (A Case Study of Unity Bank).
3.3
Sample Size 

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 

3.4
Method of Data Collection

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources were the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.

3.5
Method of Data Analysis

The responses were analysed using the frequency tables, which provided answers to the research questions. The hypothesis test was conducted using the pearson correlation statistical tool, SPSS v.23. 
3.6
Limitation of the Study

The major problems encountering by the researcher in the course of carryout this study are finance & the accessibility of the respondents but despite that the standard of this work is still maintained. Some challenges were encountered by the researcher in the course of this study.  These limitations were mainly on resources and availability of relevant materials to the topic was quite daunting time consuming beyond what was expected. Apart from the foregoing it took some more time than expected for the researcher to gather first-hand information from the respondents making up the sample. In spite of these challenges, the study was carried out and its findings were presented objectively as much as possible. 
CHAPTER FOUR

4.0
Data Presentation, Analysis and Interpretation 

This chapter is aimed at analyzing the data generated from the questionnaire and comparing the results obtained with the set of objectives. The tabular method of data presentation will be used with a view of presenting the result obtained in the simplest form. 

4.1 
Data Presentation 

The data collected from the questionnaires will be evaluated based on the statistical tools. The accepted or rejected will help in drawing up findings as well as making recommendation where necessary. 

Question 1: Did our society is aware of cashless banking policy?

Table 1:

	Options
	No of Respondents
	Percentages

	To a large extent
	45 
	90%

	To a little extent
	5 
	10%

	Total
	50 
	100%


From the above table, it can be seen that 45 (90%) of the respondents agreed that to a large extent our society is aware of cashless banking policy, while 5 (10%) think otherwise. 

Question 2: Has introduction of cashless banking policy improve the quality of banking operation in our society?

Table 2:

	Options
	No of Respondents
	Percentages

	Yes 
	50 
	100%

	No 
	0 
	0%

	Total
	50 
	100%


The above table shows that 100% of respondents agreed that cashless banking policy has improved the quality of banking operation in society. 

Question 3: Has cashless banking policy have any effects on Nigeria economy? 

Table 3:

	Options
	No of Respondents
	Percentages

	Yes 
	44 
	88%

	No 
	6 
	12%

	Total
	50 
	100%



The above table reflected that 44 (88%) agreed that cashless banking policy have has significant on Nigeria economy while 6 (12%) disagreed. 

Question 4: Do you think that your valuable customer have knowledge on some of the cashless banking channels such as POS? 

Table 4:

	Options
	No of Respondents
	Percentages

	Greatly 
	44 
	88%

	Partially 
	3 
	6%

	Not at all
	3
	6%

	Total
	50 
	100%


The above table shows that 44 (88%) of the respondents greatly agreed that her customers are familiar with cashless channels, 3 (6%) of the respondents said that it has partially while the remaining 3(6%) said that the benefits have not justified the cost at all. 

Question 5: Do you have difficulty in maintaining your computer and powering spare parts locally? 

Table 5: 

	Options
	No of Respondents
	Percentages

	Yes 
	4 
	8%

	No 
	46
	92%

	Total
	50 
	100%


The table disclosed that 4(8%) agreed that they have difficulty in maintaining their computer system while 46(92%) disagreed. 

Question 6: Has computerization made work at your banks less burdensome? 

	Options
	No of Respondents
	Percentages

	Yes 
	30 
	100%

	No 
	0 
	0%

	Total
	30 
	100%


The above table shows that the entire respondents agreed that computer has made work at their banks less burdensome. 

Question 7: If yes, in what ways? 

Table 7:

	Options
	No of Respondents
	Percentages

	Payment System
	0
	0%

	Fund Transferred 
	0 
	0%

	Locally 
	0
	0%

	International 
	0
	0%

	Record Enquiry 
	0
	0%

	All of the above 
	30 
	100%

	Non of the above
	0
	0%

	Total
	30 
	100%


The above table revealed that computer has made work less burdensome in both payment system, fund transfer locally and internationally and finally record enquiry of the customer. 

QUESTION 8: Do you think that the introduction of cashless banking policy has rendered some people jobless? 

Table 8:

	Options
	No of Respondents
	Percentages

	Agreed
	16
	32%

	Disagreed  
	34
	68%

	Total
	50 
	100%


The answers above show that 32% of the respondents agreed that the introduction of cashless banking policy has rendered some people jobless while the remaining 68% disagreed. 

Question 9: Has computerization of banking industry led to time saving on bank services in all areas of banking transactions? 

Table 9: 

	Options
	No of Respondents
	Percentages

	Yes 
	27 
	90%

	No 
	3
	10%

	Total
	30 
	100%


The above table revealed that 27(90%) agreed that computerization of banking industry has led to time saving on bank services in all area of banking transactions while 3(10%) disagreed to that. 

Question 10: Does the problem of electricity leads to increase in cost of bank services? 

Table 10:

	Options
	No of Respondents
	Percentages

	Yes 
	30 
	100%

	No 
	0 
	0%

	Total
	30 
	100%


The above answer on the table revealed that the problem of electricity has led to increase in cost of bank services. 

Question 11: Has globalization any impact on the economy and future problem? 

Table 11:

	Options
	No of Respondents
	Percentages

	Yes 
	25
	85%

	No 
	5
	15%

	Total
	30 
	100%


The above table revealed that 25(85%) of the respondents agreed that globalization has impact on the economy and future problem, while 5 (15%) disagreed. 

Question 12: Has computerization of banking industry contributed to the increase in banking performances and efficiency in terms of profit? 

Table 12:

	Options
	No of Respondents
	Percentages

	Yes 
	21 
	70%

	No 
	6
	20%

	No idea
	3
	10%

	Total
	30 
	100%


The answers in the table above reveals that 21(70%) of the respondents agreed that computerization of the banking industry has contributed to the increase in bank efficiency and financial performances in terms of profit, while 6 (20%) disagreed to that and 3(10%) had no idea. 

4.2
Data Analysis 

Hypothesis One: cashless banking policy has no significant effect on the financial performance and online banking transaction of deposit money bank in Nigeria

Table 4.2.2: Chi-Square test showing relationship between cashless banking policy has no significant effect on the financial performance and online banking transaction of deposit money bank in Nigeria
	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	19.284a
	3
	.000

	Continuity Correctionb
	17.931
	3
	.000

	Likelihood Ratio
	19.894
	3
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	19.178
	3
	.000

	N of Valid Cases
	183
	
	


DECISION RULE: 

X2 = 19.284, df (c-1, r-1) = 3, n = 50 , p = .000 at 0.05 level of significance. 

The relationship between cashless banking policy has no significant effect on the financial performance and online banking transaction of deposit money bank in Nigeria was investigated using Chi-Square Test. The result from this investigation proved that there is no significant relationship between cashless banking policy has no significant effect on the financial performance and online banking transaction of deposit money bank in Nigeria.  
Hypothesis Two: cashless banking policy has no significant impact on the level of acceptance of deposit money bank 

Table 4 Chi-Square test result showing relationship between cashless banking policy and level of acceptance of deposit money bank 

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	94.550a
	2
	.000

	Continuity Correctionb
	91.525
	2
	.000

	Likelihood Ratio
	119.828
	2
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	94.033
	2
	.000

	N of Valid Cases
	50
	
	


DECISION RULE: 

X2 = 94.550, df (c-1, r-1) = 2, n = 50, p = .000 at 0.05 level of significance. 

4.3 
Data Interpretation 
The questionnaire administered has revealed that The Effect of Cashless Policy and Online Banking Transaction on the Financial Performance of Commercial Banks in Nigeria (A Case Study of Unity Bank).
The relationship between cashless banking policy and economic growth of Nigeria was investigated using Chi-Square Test. The result from this investigation proved that there is a significant relationship between cashless banking policy and economic growth of Nigeria. 

Finally, the questionnaire has revealed that there is significant role the banks participation in enhancing the development of the Nigeria economy.  

CHAPTER FIVE

5.0
Summary, Conclusion and Recommendations
This chapter summarizes the findings on the The Effect of Cashless Policy and Online Banking Transaction on the Financial Performance of Commercial Banks in Nigeria (A Case Study of Unity Bank). The chapter consists of summary, conclusion and recommendations.

5.1 
Summary of the Study

In this study, our focus was on the The Effect of Cashless Policy and Online Banking Transaction on the Financial Performance of Commercial Banks in Nigeria (A Case Study of Unity Bank). The study is was specifically focused on examining the impact of the cashless banking on economic growth of Nigeria; examining the various challenges associated with the implementation of the cashless policy/banking and proffering suggestions on how cashless policy and other monetary policies can be managed for better contribution to the economic growth and development of Nigeria.
The study adopted the survey research design and randomly enrolled participants in the study. A total of 50 responses were validated from the enrolled participants where all respondent are staff of the bank.
5.2 
Conclusions

With respect to the analysis and the findings of this study, the following conclusions emerged;
Empirical studies have shown that cashless banking policy is linked to economic growth. Following the objectives, the study estimated the real GDP as a function of Automated Teller Machines, Online web payments, Point of sale operations and Cheque payments in Nigeria. The findings of the study showed that the value of cheque payments and point of sales operations have a positive relationship with economic growth in Nigeria. On the other hand, the values of transactions on automated teller machines, and online web payments have a negative relationship with economic growth in Nigeria.

The implications of these results are that since there is negative and significant impact of ATM transactions on economic growth in Nigeria, further regulatory framework that will check electronic banking fraud should be put in place by the government to enlighten bank customers who make use of ATMs on the dangers inherent in the transactions. The commercial banks as well as the CBN should embark on public enlightenment campaign to educate the populace on the nitty-gritty of the cashless system especially as it relates to web payment and cheque transactions. This will raise the level of awareness and reduce possible resistance by the banking public so that the economy will reap the benefits of cashless banking policy

The cashless banking policy serves as a good tool in influencing economic growth especially as it relates to the value of cheque and POS payment patterns. 

5.3
Recommendations 

1. 
Government should provide uninterrupted power supply and adequate communication link while shortfall should be covered by banks through back-up arrangement to power standby generator in case of power outage; 

2. 
Government should also support banks in the aspect of financing the payment system which requires a lot of capital to maintain; 

3. 
Government and the CBN should create awareness on the benefits derivable from cashless banking policy for the improvement of businesses and economic development; 

4. 
Skilled manpower and computer experts should be employed by every bank to prevent fraud and hacking of banks’ data to steal customers’ fund; 

5. 
Electronic payment system is capital intensive, therefore banks are encouraged to collaborate to finance some of the infrastructures needed for the smooth implementation of the policy by sharing cost to reduce the initial cost of setting up electronic banking; 

6. 
Government should provide adequate security so as to create safe environment that will make people to imbibe the policy.
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