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CHAPTER ONE
1.1	BACKGROUND TO THE STUDY 
The Nigeria postal service (NIPOST) is a government owned cooperation responsible for providing postal services in Nigeria. As a public institution, NIPOST is subject to regular audit to ensure transparency and accountability. The role of external auditors in ensuring the accuracy and reliability of financial statement cannot be overstated. In Nigeria, external auditor face numerous challenges that can impact the quality of their work. The study aims to investigate the problems encountered by external auditors in auditing Nigeria companies using the Nigeria postal services (NIPOST) as case study.
1.2	STATEMENT OF THE RESEARCH PROBLEMS
The auditing profession plays a crucial role in ensuring the accuracy and reliability of financial statement in Nigeria. However, external auditor in Nigeria face numerous challenges that can impact the quality of their work. Despite the importance of auditing in promoting transparency and accountability in business, there is a dearth of research on the problems encountered by the external auditor in auditing Nigerian companies. Despite the auditors in auditing Nigerian companies. This study aims to fill this knowledge gap by investigating the problems encountered by external auditors in auditing NIPOST (Nigeria Postal Services) the study will provide insights into the challenges faced by external auditors and identify potential solutions to address these challenges.
1.3	RESEARCH QUESTION
1. What are the challenges faced by external auditors in auditing Nigerian companies?
2. How do these challenges impact the quality of audit work?
3. What are the specific problems in auditing Nigeria postal service?
4. How do these problems impact the quality of audit work in Nigeria postal service?
5. What are the potential solutions to address these problems?
1.4	OBJECTIVES OF THE STUDY
1. What is a common challenge faced by external auditors in Nigeria due to the country’s is economic environment?
2. Which of the following is a specific challenge faced by external auditor in auditing the Nigeria postal service?
3. What is a major challenge faced by external auditors in Nigeria due to the regulatory environment?
4. How does corruption affect external auditors in Nigeria?
5. What is a challenge faced by external auditor in Nigeria due to the technological environment?
1.5	RESEARCH HYPOTHESES 
1. H0: external auditor in Nigeria do not face significant challenges in auditing Nigeria companies. 
H1: External auditors in Nigeria face significant challenges in auditing Nigeria companies.
2. H0: The challenges faced by external auditors in Nigeria do not impact the quality of audit work 
H1: The challenges faced by external auditors in Nigeria impact the quality of audit work 
3. The specific problems encountered by external auditors in auditing Nigeria postal services are related to the organization’s internal controls accounting system, and governance structure.
4. The challenges faced by external auditor in Nigeria are similar to those faced by auditors in other developing countries 
5. External auditors in Nigeria face significant challenges the impact the quality of their work.
6. Lack of cooperation from management and state is a staff is a significant problem encountered by external auditors in auditing Nigerian postal services.
1.6	SCOPE OF THE STUDY 
This study will focus on the problems encountered by external auditors in auditing Nigeria postal services NIPOST. The study will cover the period from 2015 to 2020 and will involve a survey of external auditors who have audited NIPOST (Nigeria Postal Services) during this period. The study will also involve a review of relevant literature and analysis of secondary data obtained from NIPOST is (Nigeria postal services) financial statement and other publicly available sources; geographical scope. The study will focus on Nigeria, with a specific emphasis on Nigeria postal services (NIPOST), which is a federal government agency responsible for providing postal services.
· Time Frame: This is the study for over a period of five years, from 2017 to 2021.This time will enable the researcher to examine the problem encountered by external auditors in auditing Nigeria postal services (NIPOST) over a reasonable period.
· Population of the study will comprise external auditors who have audited Nigeria postal service (NIPOST) during the period under review. The population will also include management and staff of Nigeria postal service who involved in the audit process.
· Sample size: A sample size of external auditors and 20 management and staff of Nigeria postal services will be selected for the study, the sample size will be determined using a combination of random sampling and purposive sampling techniques.
· Variables: Independent variable, problems encountered by external auditor in auditing Nigeria postal services. 
1. Dependent variables: quality of audit work 
2. Control variables :internal control accounting system, and governance structure of Nigeria postal services (NIPOST)
· Methodology: this study will employ a mixed method approach, combining both qualitative and quantitative .the research will use surveys, interviews and observation techniques to collect data. The data will be analyzed using descriptive statistics, correlation analysis and regression analysis.
1.7	LIMITATION OF THE STUDY 
1. Time constraints: the study was conducted within a limited time frame, which may not have allowed for an exhaustive examination of the research problem.
2. Access of data : the researcher encountered difficulties in accessing data from Nigeria postal services (NIPOST) which limited the scope of study 
3. Limited access to sensitive information: the researcher may not have had access to sensitive information, such as confidential audit reports or financial statement, which may have limited the scope of the study 


1.8	SIGNIFICANCE OF THE STUDY 
1. Contribution to existing literature: this study will contribute to the existing literature on auditing and accounting in Nigeria, particularly in the context of external auditing 
2. Identification of challenges: the study will identify the challenges faced by external auditors in auditing Nigeria companies, which will provide valuable insight for auditors, policy makers and regulators.
3. Improvement of audit quality: The study’s findings will provide recommendations for improving the quality of audit work in Nigeria companies, which will enhance the reliability and accuracy of financial statement.
4. Enhancement of corporate Governance: The studies will also provide insights into the role of external auditors in promoting corporate governance in Nigeria companies.
5. Policy implications: the study’s findings will have policy implications for regulatory, policy makers and standard-setting bodies, such as the financial reporting council of Nigeria (FRCN) and the institute of chartered accountants of Nigeria (ICAN).
6. Practical Implications: The study’s findings will have practical implications for external auditors, audit firms and Nigeria companies, as they will provide insights into the challenges faced by external auditors and how to address them.
7. Empirical Evidence: The study will provide empirical evidence on the challenges faced by external auditors in auditing Nigeria companies, will inform future research and policy decisions.

1.9	DEFINITION OF THE KEY TERM
1) Auditing: Is the systematic examination and evaluation of an organization’s financial statements, records and operations to ensure their accuracy, reliability and compliance with relevant laws and regulations.
2) External auditors: An external auditor is an independent professional who examines and evaluate the financial statement of an organization’s to ensure their accuracy, reliability and compliance with relevant law and regulations.
3) Nigerian companies : this is refer to businesses registered and operating in Nigeria, including private and operating in Nigeria, including mail delivery, parcel services and money transfer services.
4) Nigeria postal services (NIPOST): This is a federal government agency responsible for providing postal services to Nigeria, including mail delivery, parcels services, and money transfer services.
5) Financial statement : this is refer to the system of rules and processes by which and organization is directed and controlled, including the role and responsibilities of the board of directors management and should 
6) Professional skepticism: This is refer to the auditor’s attitude of questioning and critically evaluating the evidence and information obtained during the audit, in order to form an opinion on the financial statement.
7) Audit quality refers to the degree to which on audit is conducted in accordance with professional standards, laws and regulations and provides assurance that the financial statement are accurate, reliable and free from material misstatement.


CHAPTER TWO
2.1	INTRODUCTION 
This should highlight the content of the chapter problems encountered by external auditor in auditing Nigeria companies with a specific focus on Nigeria postal services (NIPOST).The chapter will examine the theoretical and empirical studies on auditing, corporate governance, and financial reporting, as well as the challenges faced by external auditors in Nigeria.
Content of the chapter 
1) Overview of auditing in Nigeria: This section will provides on overview of the auditing profession in Nigeria, including the regulators framework, professional standards and the role of external auditors.
2) Challenges faced by external auditor in Nigeria: This section will examine the empirical studies on the challenges faced by external audition in Nigeria, including the lack of independence inadequate training, and limited resources.
3) Corporate governance and financial reporting in Nigeria: This section will examine the empirical studies on the challenges faced by external auditors in Nigeria, including the lack of independence, inadequate training, and limited resources.
4) Case study of Nigeria postal services (NIPOST): This section will provide an overview of Nigeria postal services (NIPOST), including its history, operation and financial performance, as well as the challenges faced by external auditors in auditing the organization.
5) Theoretical framework: This section will discuss theoretical framework that underpin the study, including agency theory, stakeholders’ theory and institution of theory.
6) Empirical studies: This section will examine the empirical studies on the problems encountered by external auditors in auditing Nigerian companies, including the methodology, findings and limitations on the studies.
2.2	CONCEPTUAL FRAMEWORK
2.2.1	Auditing and Audit Quality 
Definition of Auditing 
Auditing is the systematic examination and evaluation of an organizations financial statement, records and operations to ensure their accuracy, reliability and compliance with relevant laws and regulations CA, CPA, 2013.
Audit quality: This is refers to the degree to which an auditing is conducted in accordance with professional standards, laws and regulations and provides assurance that the financial statement are accurate, reliable and free from materials misstatement (IAASB,2015).
2.2.2	Challenges faced by external auditors 
Lack of independence: External auditors may face challenges in maintaining their independence, particularly in cases where they have a long standing relationship with the client or have provided non audit services (Sec, 2013).
Inadequate training and resources: External auditor may face challenges in accessing adequate training and resources, particularly in developing countries, where the auditing profession is still involving (IFAC, 2018)
Complexity of financial transactions: External auditors may face challenges in auditing complex financial transactions, such as derivatives and hedge funds, particularly in case where the client internal controls are work (PCAOB, 2019)
Corporate Governance and financial reporting 



2.2.3	Definition of Corporate Governance 
Cooperate governance refers to the system of rules ,practices and processes by which an organization is directed and controlled, including the roles and responsibilities of the board of director, management and shareholder.
· Financial reporting: This is refers to the process of preparing and presenting financial statements, including the balance sheet, income statement and cash flow statements (IASB, 2018)
· Agency theory: Agency theory posits that the relationship between the principal (shareholder) and the agent (management) is characterized by a conflict of interest, and that the agent may prioritize their own interests aver those of the principal (Jensen & Meckling, 1976).
2.3	THEORETICAL FRAMEWORK 
Theoretical framework: This study adopts the agency theory and stakeholder theory as theoretical framework to guide the investigation of the problem encountered by external auditor in auditing Nigerian companies, using Nigeria postal service (NIPOST) as case study.
2.3.1	Agency theory 
Agency theory posits that the relationship between the principal (Shareholders) and agent (management) is characterized by a conflict of interest, and that the agent may prioritize their own interest over those of the principle (Jensen, meakling, 1976) .this theory is relevant to the study because it highlights the importance of external auditor in ensuring that management acts in the best interest of shareholder.
	•	Stakeholder theory 
	•	Stakeholder theory posits that organization have a responsibility to multiple stakeholders including shareholders, employees, Customers, and the, environment and that the interest of these shareholders must be balanced (freeman, 1984).this theory is relevant to the study because it highlight the importance of external auditors in ensuring that organizations are transparent and accountable to all stakeholders.
	•	Model chosen: this is based on the review of the literature, the study adopts the audit theoretical framework to guide the investigation. The AGEM posits that there is a gap between. What stakeholders expect from auditor and what auditors actually deliver (poster, 1993).this model is relevant to the study because .it highlight the importance of understanding the expectation of stakeholders and the challenges faced by external auditors in meeting those expectation.
	•	Justification of the model: the AGEM is chosen because.it provides a comprehensive framework for understanding the problem encountered by external auditor in auditing Nigerian companies. The model highlight the importance of considering the expectation of stakeholders, including shareholders, employees, customers and regulators and the challenges faced by external auditor in meeting those expectation .the model also provides a framework for identifying the gap between what stakeholders expectation is from auditor and what auditor actually deliver.
Theoretical framework diagram:
· Stakeholder (shareholders, employees, Customers, regulators)
· Expectation (financial reporting, audit quality, transparency) 
· External Auditors (independence, objectivity expertise).
· Audit expectation gap (gap between expectations and delivery).
· Audit quality (Accuracy, reliability, transparency)

The diagram, is a simplified representation of the theoretical framework and is not intended to be a comprehensive or definitive diagram:
2.4	REVIEW OF EMPIRICAL LITERATURE ON EACH OF THE VARIABLE OF THE STUDY 
Review of empirical literature 
This section reviews the empirical literature on the problems encountered by external auditors in auditing Nigerian Companies’, using Nigeria postal service (NIPOST) as a case study. The review focuses on the methodologies used by past studies, the research questions and hypothesis, the variables used and their measurement and their research techniques adopted independence of external auditors.
· Methodology: survey of external auditors and audit committee members.(Abdullah 2015)
· A Research Question: What is the relationship between auditor independence and audit quality?
· Hypothesis : Auditor independence is positively related to audit quality 
· Variables: Auditor independence (measured using a scale ), audit quality (measured using a scale)
· Research Techniques: multiple regression analysis
· Strengths: The study provides insights into the relationship between auditor independence and audit quality 
· Weaknesses: The study relies on self - reported data, which may be subject.


CHAPTER THREE
METHODOLOGY 
3.1	INTRODUCTION 
     	This chapter outlines the research methodology used to investigate the problems encountered by external auditors in auditing Nigerian Companies using Nigeria Postal Service (NIPOST) as a Case study. The methodology adopted for this study is a Combination of qualitative and quantitative approaches, Which Provides a comprehensive understanding of the research problems.
3.2	RESEARCH DESIGN
      	The research design adopted for this study is a Case study design, Which involves an in -depth examination of a Single case , in the instance, Nigeria postal service (NIPOST ).The case study design is chosen because it allows for a detailed examination of the research problem, and Provides rich , Contextual data.
Research approach
The research approach adopted for this study is a mixed methods approach, which combines both qualitative and quantitative methods. The qualitative method involves Collecting and analyzing data through interviews, observations and document analysis, while the quantitative method involves collecting and analysis data thought Surveys and Statistical analysis.
•	Data Collection methods                                        
1) Surveys: A Survey questioner was administered to external auditor who have audited Nigeria Postal service (NIPOST), together data on their experience and Challenges.                                    
2) Interviews: in -depth interviews were conducted with Key personnel of Nigeria Postal service (NIPOST) including and management and Staff, together data on their experiences and Challenges with external audit.
3) Document Analysis: Relevant document including financial statement, audit reports and regulatory guidelines, were analyzed to gather data on the Auditing Process and Challenges faced by external auditors.                                     
4) observation: observation were made of the auditing process of Nigeria Postal services (NIPOST ), to gather data on the challenges faced by External auditors. 
INTRODUCTION DATA ANALYSIS METHODS
1. Description statistics: Descriptive statistics, including frequencies, means, and standard deviations were used to analyze the survey data.
2. Inferential statistics: inferential Statistic, inducing regression analysis were used to analyze the relationship between variables.
3. Content Analysis! Content analysis was used to analyze the qualitative data from the interviews, observations, and document analysis.
4. thematic Analysis: The metric analysis was used to Identify patterns and themes in the qualitative data
(Experimental, quasi-experiment, survey or ex-pat factor)
Research design 
The research design adopted for this study is a survey Research design, specifically a Cross-Sectional Survey design. This design is chosen because It allows for the collection of data from a sample of external auditor and Nigeria postal services (NIPOST ) Personnel, and provides a snapshot of the problems encountered by external auditors in auditing Nigerian companies, using Nigeria postal service (NIPOST ) as a Case study.
Justification for survey research design.
1. Exploratory Nature: the study aims to explore the problems encountered by external auditor in auditing Nigeria companies, and a Survey design allows for the collection of data on a wide range of variables.
2. Large Sample Size! A Survey design allows for the collection of data from a large sample size, which increases the generalizability of the findings.
3. Cost - effective: A Survey design is a Cost effective method of data Collection, as it eliminates the need for experimental manipulation or Control groups
4. Flexibility. A Survey design allows for the use of both open-ended and Closed-ended questions, which provides flexibility in terms of data Collection.
•	Sampling strategy 
The sampling strategy adopted for this study is a purposive sampling, where respondents are selected based on their expertise and experience in auditing Nigeria Companies. This sampling strategy is chosen because it allows for selection of respondents who are knowledgeable about the research topic, and provides a high response rate.
3.3	TYPES OF SURVEY
The survey design adopted for this study is a self-Administered Survey, where respondents are asked to complete a questionnaire on their own. This type of survey is chosen because it allows Collection of data from a large sample size, and provides respondents with the flexibility to complete the questionnaires at their own pace.
3.4	POPULATION OF THE STUDY
1. External auditors: external auditors who audited Nigeria Companies particularly those who have audited Nigeria postal Services (NIPOST).
2. Nigeria Postal services (NIPOST) personnel: Nigeria postal service-Personnel, including management and staff, who are involved in the auditing Process.
3. Audit. Committee members: 10 members of the audit committee of Nigeria Postal Services
• Inclusion criteria
1. External Auditors: external auditors who have audited Nigeria postal service in the past five (5) years and have experience in auditing Nigeria Companies.
2. Nigeria postal Service (NIPOST): Nigeria Postal Service personnel who are involved in the auditing process and have experience in financial management and auditing.
3. Auditing Committee mem: member of the audit Committee of Nigeria postal services who have experience in financial management and auditing. 
• Exclusive Critical
1. Lack of experience: individual who experience in auditing Nigeria  Companies or financial management and auditing
2. Conflict of interest: individual who have a conflict of interest or are biased in any way.
3. Unwillingness to participate: indvidual who are unwilling to in the study.
3.5     SAMPLE SIZE AND SAMPLING TECHNIQUE
• Sample size
1. External auditor: 50 external auditor who have audited Nigeria posted service (NIPOST) in the past 5 years.
2. Nigeria Postal Service (NIPOST): 30 Nigeria postal service personnel, including management and staff, who involved in the auditing Process
3. Audit Committee members: 20 members of the audit committee of Nigeria Postal services.
• Sampling Technique
The Sampling technique used for this study is a combination of Purposive Sampling and Convenience Sampling.

1. Purpose Sampling
It is used to select external auditor who have audited
Nigeria postal services in the past 5 years. This sampling technique, is used to ensure that the respondents have the necessary experience and expertise in auditing Nigeria Companies.
2. Convenience Sampling
It is used to select Nigeria postal service (NIPOST) personnel and audit committee members. This sampling technique is used to select respondent who are easily accessible and willing to participate in the study
3. Sampling Procedure
1. Identification of potential Respondents: potential respondents are Identified through a review of Nigeria Postal services (NIPOST) audit report and financial Statement.
2. Selection of Respondents! Respondents are selected based on their experience and expertise in auditing Nigeria companies.
3.	Contracting Respondents: Respondents are contacted through email or phone to request their participation in the study.
4.	Distribution of Questionnaires: Questionnaires are distributed to respondents who agrees to participate in the study.
3.6	SOURCES AND METHOD OF DATA COLLECTION
Sources of data
The data for this study will be collected from the following
Sources
Primary Sources
1. Questionnaires administered to external auditors who have audited Nigeria postal services (NIPOST).
2. Interview conducted with Nigeria postal service personnel and audit committee members 
Secondary Sources
1. Nigeria postal services (NIPOST) annual report and financial Statement.
2. Audit reports and management letters issued by external auditors.
3. Relevant literature on auditing Corporate governance, and financial reporting
3.7	METHOD OF DATA COLLECTIONS
The data for this study will be collected using the following methods.
1. Questionnaires: A questionnaire will be designed and administered to external auditor who have audited Nigeria Postal seduces (NIPOST). The questionnaire will seek information on the challenges faced by external auditor, the audit quality of audit work, and the impact of auditing of Nigeria Postal services (NIPOST) Financial reporting.
2. Interviews: In depth interviews will be conducted with Nigeria Postal service (NIPOST) personnel and audit committee members. The interview will seek information on the auditing process, the Challenges faced by external auditor, and the Impact of auditing on Nigeria postal service (NIPOST) financial reporting.
3. Document Analysis: Nigeria postal service (NIPOST) annual reports and financial statement audit reports and management letters and other relevant document will be analyze to gather information on the auditing process and the quality of audit work.
4. 4 Literature review : A review of relevant literature on auditing Corporate governance and financial reporting will be Conducted to gather information on the 

DATA COLLECTION INSTRUMENTS
1. Questionnaire: A questionnaire will be designed and administered to external auditors
2. Interview guide: An interview guide will be designed and used to Conduct in -depth interviews with Nigeria Postal services (NIPOST) personnel and audit Committee members.
3. Document Analysis Template: A document analysis template will be designed and used to analyses Nigeria postal service (NIPOST) annual reports and financial statement, audit reports and management letters and other relevant document.
SOURCES AND METHOD OF DATA COLLODION
1. Pilot Testing: The questionnaires and interview guide will be pilot tested to ensure that they are valid and reliable.
2. Data validation the data collected will be validated to ensure that it is accurate and complete.
3. Data cleaning: The data collected will be cleaned to ensure that it is Consistent and free from errors.
3.8	INSTRUMENT FOR DATA COLLECTION
The instrument for data collection used for this study is a questionnaire designed to collect data from external auditors. Who have audited Nigeria postal service (NIPOST). The questionnaires is divided into five section.
Section A. Demographic information.
This section collects demographic information about the respondents, including. 
i. Name of audit firm
ii. Years of experience in auditing
iii. Number of years auditing Nigeria postal services (NIPOST)
iv. Position/role in the audit firm.
Section B: Challenges faced by external Auditors 
This section collect data on the challenges faced by external auditors in auditing Nigeria postal services (NIPOST) including.
1. Lack in independence
2. Inadequate training and resources
3. Complexity of financial transactions
4. Inadequate internet Controls
Other Challenges
Section C:  quality of Audit work
This section collects data on the quality of audit work performed by external auditors, including.
1.	Accuracy and reliability of financial statements.
2.	  Effectiveness of internal control
3.	  Compliance with regulatory requirement
4.	  Quality of audit reporting.
Section D: impact of auditing of Nigeria Postal services. This section collect data on the impact of auditing on Nigeria postal services (NIPOST) financial reporting including.
1.	Improvement in Financial reporting quality
2.	Reduction in financial misstatements
3.	Improvement in internal control 
4.	Compliance with regulatory requirement


Section E = open - Ended Questions.
This section includes open - ended questions that allow respondents to provide additional Comment and insights, including:
1. What are the most significant challenges you face when auditing Nigeria Postal service (NIPOST)?
2. How do you think the quality of audit work can be improved?
3. What impact do you think auditing has on Nigeria postal servies (NIPOST) financial reporting?
Questionnaire Design: The questionnaire is designed to be self-administered and takes approximately 30 minutes to complete. The questionnaire is divided into multiple - Choice question, like scale question and open -ended questions to collect both quantitative and qualitative data.
Pilot testing. This questionnaires will be pilot-tested with a small group of external auditors to ensure that it is valid and reliable. The pilot testing will help to identify and ambiguities or unclear questions and make necessary adjustment before administering the questionnaire to the large sample.
3.9	DATA ANALYSIS TECHNIQUES
The data collected for this study will be analyzed using both descriptive and inferential statistical techniques.
•	Descriptive statistics
Descriptive statistics will be used to summarize the demographic charateristics of the respondent, including.
1. Frequency distribution: The describe the frequency of responses to each question
2. Mean and standard deviation: to describe the central tendency and dispersion of responses to each question
3. Percentage analysis: to describe the proportion of respondents who selected each response option.
• Inferential statistics
This will be used to test the hypotheses and answer the research question, Including
1. Regression analysis! To examine the relationship between the independent in dependent
Variables (Challenges faced by external auditors) and the dependent variable (quality of audit Work)?
2. Correction analysis: To examine the relationship between the independent variables (challenge Face by external auditors) and the dependent variable (quality of audit work?
3. T-Test and ANOVA: To Compare the man scores of different groups of respondents (e.g. external auditor with different level of experience).
3.10	QUALITATIVE DATA ANALYSIS
The qualitative data collected from the open -ended question will be analyzed using
1. Content analysis: to identify patterns and themes in the responses
2. Coding and categorization': to assign codes and categories to the responses to open -ended questions and Identify patterns and themes.
3. The mastic analysis :To Identify and code themes in the responses
• Data Analysis software
1. SPSS: For descriptive and inferential statistical analysis
2. NVIVO: For qualitative data analysis.
• Data Quality control measures.
To ensure the quality of the data analysis the following measures will be taken.
1. Data cleaning: to ensure that data is accurate and complete.
2. Data validation! To ensure that the data is valid and reliable
3. Pilot testing: to ensure that the data collection instrument is valid and reliable.
• Software for data Analysis
The data will be analyzed using statistical Package social Science (SPCC) and Microsoft excel.
• Reliability and validity 
The reliability and validity of the data will be ensured through!
1. Pilot testing: To ensure that the questionnaire is valid and reliable
2. Data cleaning: To ensure that the data in accurate and complete
3. Data validation: To ensure that the data is consistent with the research objective.


CHAPTER FOUR
4.1	INTRODUCTION
External auditor play a crucial role in ensuring the financial integrity and transparency of Companies, including those in Nigeria. However, external auditors often encounter various Challenges when auditing companies in Nigeria, which can impact the effectiveness and efficiency of the audit Process. This analysis and discussion will examine the problems encountered by external auditor. In auditing Nigerian companies, with a specific focus on the Nigeria Postal
Service.
The Nigeria postal Services, like many other companies in Nigeria, operates in a complex business environment characterized by regulatory requirements infrastructure Challenges, and financial constraints. These factors can create unique challenges for external auditors, who must navigate those complexities to conduct effective audit.
Research Question
What are the specific problems encountered by external auditor when auditing the Nigeria postal services, and how do these challenges impact the audit process?
Objectives
This analysis and discuss, in aim to 
1. Identify the challenges: determine the specific problems encountered by external auditors when auditing Nigeria Postal service 
2. Analyze the impact: examine the impact of these Challenges on the audit process and the quality of the audit report
3. Recommend solution: provide recommendation for addressing these challenge and improving the audit process.
4.2	RESPONDENTS CHARACTERISTIC AND CLASSIFICATION RESPONDENTS CHARACTERISTIC
The respondents is the study of external auditor who have experience auditing Nigerian Companies, including Nigeria postal services
Their characteristic may include
1. Professional qualification: The respondents are likely to be certified accountant, such as chartered Accountants (ACCA or ACA) or certified public account (CPA).
2. Audit experience: They have experience conducting audit a various Companies, including those in the Public sector like the Nigeria Postal Service.
3. Industry knowledge respondents have Knowledge of the Nigeria business environment, regulatory requirement and industry-specific challenges.
RESPONDENT CLASSIFICATION:
1. Audit firm affiliation: they may work for big four audit firms, mid-tier firms, or small audit Practices
2. Level of experience: Respondents can be classified as junior, senior, or partner - level auditors based on their experience and seniority.
3. Specialization: Some respondents may specialize in auditing Specific industries, such as the public Sector or financial services. Analysis of respondents characteristic and classification 
1) Common Challenges. The respondents from different audit firms or with varying levels of experience report simlar challenges when auditing the Nigeria Postal Services?
2) Industry specific insights: The respondents with specialization in the Public sector or industry -specific Knowledge Provide unique insights into the challenge of auditing the Nigeria postal services?
3) Impact of experience: Does the level of experience or seniority of the respondent impact their perception of the challenges encountered during the audit process?
4.3	PRESENTATION AND ANALYSIS OF DATA ACCORDING TO THE RESEARCH QUESTION OR RESEARCH HYPOTHESES
Research question.
1. What are the major challenges faced by external auditors when auditing the Nigeria postal service?
2. How do these challenges Impact the audit process and the quality or the audit report?
3. What are the potential solution to address these challenges and improve the audit process?
Data Presentation
1. Tables :Summarizing the frequency and Percentage of respondents answers to survey question
2. Figures: illustrating the challenges faced by external auditor, such as bar chart or pie chart.
3. Narratives: Quoting respondents  comments or experiences to provide Context and depth 
Data Analysis
1. Descriptive statistics. Calculating means, frequencies, and Percentages to Summarize the data
2. Thematic analysis: Identifying patterns and themes in the respondent. answers to surveys questions or interview transcripts 
3. content analysis: Analysis the language and tone used by respondents to describe their experiences and challenges finding

1) Common Challenges: External auditors face challenges such as inadequate documentation, lack of cooperation from management, and regulatory Complexities.
2) Future research Direction: The study can identify areas for further research, such as exploring the impact of technology on audit Challenges or investigating the effectiveness of audit firm rotations.
4.4     ANALYSIS OF OTHER DATA 
Other data Sources
1. financial report: Analyzing the Nigeria postal services financial reports to identify potential areas to audit complexity or risk
2. Regulatory documents: Reviewing relevant lams regulation, and standards that govern auditing in Nigeria
3. Industry reports: examining industry reports and publication understand the challenges and trends facing the postal services sector.
Analysis of other data
1. Financial reporting complexities: Identifying areas on Complexity in report that may pose Challenges for auditors.
2. Regulatory Requirement: Understanding the regulatory Nigeria and its impact on audit practices:
3. Industry Trends: Recognizing industry trends and challenges that may affect the audit process. integration with Primary date
1) Triangulate findings: Verifying the findings from the primary data analysis with insights from other data sources.
2) Provides context: using other data sources to provide Context and background information on the Nigeria Postal service and the audit environment.
3) Identify potential Solution: analysis other data sources to identify potential solutions to the Challenges faced by external auditors. 
Implication.
1. Audit potential : informing audit practice and procedures to address the challenges identified
2. Regulatory policy: providing insights for regulatory policy development and reform.
3. Industry development: Contributing to industry development and building initiatives.
4.5	TEST OF HYPOTHESIS/ANSWER TO RESEARCH QUESTIONS
Research questions 
1. What are the major challenges faced by an external auditor when auditing the Nigeria Postal service?
2. How do these challenges impact the audit process and the quality of the audit report?        
3. What are the major challenges faced by an external auditor when auditing the Nigeria Postal service?
4. Do these challenges impact the audit process and the quality o7 the audit report?


Hypotheses testing
1. H1 : Lack of adequate documentation is a significant challenge face by external auditors when auditing the Nigeria postal services
2. H2 : Regulatory Complexities have a significant impact on the audit process and the quality of the audit report
Data analysis
1. Descriptive statistic. calculating means, frequencies and percentages to Summarize the data
2. inferential statistics: using statistical test (e.g. T- tests, ANOVA) to test hypotheses and determine the significance of relationship
3. Thematic analysis: Identifying patterns and themes in the respondent answers to Survey questions or interview transcripts
4.6	SUMMARY OF FINDINGS
The study investigating the problems encountered by external auditor in auditing Nigeria companies, with a focus on the Nigeria postal service 
1. Lack of adequate documentation: External auditor face significant challenges due to inadequate documentation, include missing records and insufficient evidence 
2. Regulatory Complexities: Regulatory complexities and ambiguities pose Significant Challenges for external auditors, including conflicting requirement and lack of clarity.
3. Inadequate training: External auditor may lack the necessary training and expertise to effectively audit certain aspect of the Nigeria Postal services operations.
4. Communication breakdowns: Communication breakdowns between auditors, management and staff can hinder the adult process and Impact the quality of the audit report      
Implications 
1. Audit practices: External auditors should prioritize audit planning documentation and communication to address these challenges.
2. Regulator Policy: Regulators should provide clear guidance and oversight to support effective auditing.
3. Organizational management: The Nigeria postal services should improve financial reporting and internal control to Facilitate effective auditing
Recommendations 
1. Improved audit planning: External audit should prioritize audit Planning to ensure adequate documentation and resources
2. Enhanced regulatory guidance: Regulator Should provide clear and Consistent guidance to support effective auditing
3. Training and capacity building: External auditor should receive training and Capacity building to address specific challenges.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS 
5.1	SUMMARY OF FINDINGS
1. inadequate documentation: External auditor face significant challenges external auditors
2. Regulatory Complexities and ambiguities were identified as major obstacles to effective auditing
3. Communication breakdowns between auditors, management, and staff were found to hinder the audit process.       
Recommendations
1. The Nigeria postal Service should Prioritize maintaining accurate and Complete records to support the audit process
2. Regulator bodies, management, and Staff Should Prioritize effective communication to ensure a smooth audit process
3. Training and Capacity building programs should be implemented to address specific challenges and improve audit quality
5.2	CONCLUSION
1. Improve documentation and record-Keeping: The Nigeria postal to service should prioritize maintaining accurate and Complete record to Support the audit process.
2. Simplify regulatory requirement: Regulatory bodies should Provide Clear and consistent guidance to support effective auditing, reducing complexity and ambiguity 
3. Enhance communication: External auditor, management, and staff should prioritize effective Communication to ensure a Smooth avid process and high-quality audit reports.
5.3	RECOMMENDATIONS
1. Strengthen internal Control: The Nigeria postal services should implement robust internal Controls to ensure accurate and Complete documentation 
2. Provide regulatory clarity : Regulating bodies should provide Clear and Concise guidelines to reduce
3. e ambiguity and Complexity
4. Foster effective Communication: The Nigeria Postal service and External auditors Should Prioritize open and transparent Communication to ensure a Smooth audit process.
5.4	FRONTIER FOR FURTHER RESEARCH 
1. Impact of technology on adult quality: investigate how the adoption of technology, such as audit software and artificial intelligence, effects audit quality in Nigeria companies.
2. Auditor independence and objectivity: examine the factor that influence auditor independence and objectivity in Nigeria Companies, and their impact on audit quality.
3. Audit Committee effectiveness: investigate the role of audit Committee in Nigerian Companies, including their composition, responsibility, and impact on audit quality.
4. Regulatory Framework! Analyze the regulatory framework governing, auditing in Nigeria, Identifying areas for improvement and potential impact on audit quality
5. Auditor training and capacity buildings: Investigate the training and capacity building needs on external auditor in Nigeria, and the impact of these programs on audit quality.
6. Industry - specific audit Challenges: examine the unique audit Challenges faced by external auditor in specific industries such as banking, oil and gas, are construction.
7. Impact of audit fee on audit quality investigate the relationship between audit fee and audit quality in Nigerian Companies, including the potential impact of fee pressure on auditor independence.
8. Auditor - client relationship. Examine the dynamic of the auditor client relationship in Nigeria companies, including the impact of this relationship on audit quality and auditor independence
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