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ABSTRACT

The study is focused on the Airline Operation Industry a self developed validated questionnaire has used as research instrument and data has analyzed using statistic formula, the result of the study shows the following, the impact of international Airport in.
TABLE OF CONTENTS
TITLE PAGE

APPROVAL PAGE

DECLARATION

DEDICATION

ACKNOWLEDGEMENTS

ABSTRACT

TABLE OF CONTENT


CHAPTER ONE

1.0
INTRODUCTION

1.1
BACKGROUNG OF THE STUDY

1.2
STATEMENT OF THE PROBLEM

1.3 
AIMS AND OBJECTIVES OF THE STUDY

1.4 
RESEARCH QUESTION

1.5 
SIGNIFICANCE OF THE STUDY

1.6 
SCOPE OF THE RESEARCH WORK

1.7 
OPERATIONAL AND DEFINATION TERMS

CHAPTER TWO

2.0
REVIEW OF RELATED LITERATURE

2.1
INTRODUCTION

2.1.1 ORGANISATION OF FAA IN THE AIRLINE 


OPERATION INDUSTRY

2.1.2 ORGANIZATION OF FAA IN THE AIRLINE 

INDUSTRY IN GENERAL

2.1.3
BIRTH OF FEDERAL AVIATION AGENCY IN 

AMERICA

2.1.4
AGENCY TO ADMINISTRATION OF AIRLINE
 
INDUSTRY

2.1.5
MANAGEMENT AND LABOUR ORGANIZED 

OF THE AIRLINE INDUSTRY

2.1.6
ENVOLVING DUTIES OF AIRLINE INDUSTRY

IN GENERAL

2.1.7 DEREGULATION OF FAA TO AIRLINE 

OPERATION INDUSTRY

2.2
HISTORY OF AIRLINE OPERATION 

INDUSTRY IN NIGERIA

2.3
HISTORICAL BACKGROND OF ARIK AIRLINE

2.3.1
TIME LIME OF ARIK AIRLINE

2.3.2
MANAGEMENT AND MAINTAINANCE OF

 ARIK AIRLINE

2.3.3
THE OPERATION OF THE ARIK AIRLINE
2.3.4
THE AIR FLEET OF ARIK AIRLINE


THE ARIK AIR FLEET INCLUDES THE 

FOLLOWING AIRCRAFT AS AT DECEMBER, 2000

2.4
HISTORY OF TOURISM DEVELOPMENT IN 

GENERAL

2.4.1
TOURISM DEVELOPMENT IN EUROPEAN 


COUNTRIES 

2.5
THE PROCESS AND IDEOLOGY OF TOURISM
 
DEVELOPMENT AS A PROCESS

2.6
TOURISM DEVELOPMENT IN NIGERIA

2.7
HISTORICAL BACKGROUND OF ILORIN 


INTERNATION 
AIRPORT


CHAPTER THREE

3.0
RESEARCH METHODOLOGY

3.1
INTRODUCTION

3.2
STUDY AREA

3.2.1
GEOGRAPHICAL

3.2.2
POPULATION SIZE OF ILORIN TOWN

3.3
RESEARCH DESIGN

3.4 
POPULATION OF THE STUDY

3.5
SAMPLING SIZE AND SAMPLING PROCEDURE
3.6
DATA COLLECTION INSTRUMENT

3.7
VALIDATION OF THE INSTRUMENT


CHAPTER FOUR

4.0 DATA INTERPRETATION AND ANALYSIS 

4.1 ISSUE ABOUT AIRLINE PERATION AND 

TOURISM DEVELOPMENT SECTION B

4.2 DISCUSSED  ABOVE AIRLINE OPERATION AND
 
TOURISM DEVELOPMENT

4.3 DISCUSSION OF MAJOR FINDING

CHAPTER FIVE

5.0
SUMMARY, CONLUSION, AND RECOMMENDATION

5.1
SUMMARY

5.2
CONCLUSION
5.3
RECOMMENDATION


REFERENCE 

CHAPTER ONE

1.0
INTRODUCTION


An airport as “gateway’’ to the nation is the first point of contact the tourist, and projects the country state of technological development, its culture, the national aspirations and much more. The impression gathered by the tourist thus goes on a long way in establishing a ’comfort level’ during the stay and would also influence repeat visits. After all, there is never a ’second’ time for the first impression it is no coincidence that all highly profitable airport are located at tourist hubs. Globally, the most profitable among the airport groups is BAA plc, UK, recently taken over by ferrovaial group. The other profitable airport belongs to Arena Spain; aero ports de Paris, France JFK and Newark in the USA (Inderjit, 2002). The profitability of airports stems more from auxiliary income such as the lease of airport space to business lounges, restaurant, car park, hotels, shopping mall, duty free arcades and advertisement as from the primary source the landing, navigation and parking fees charged to airlines. As much as airport influence the growth of tourism, the tourist in turn as consumers of airport service have an impact of generation of much needed non aeronautical revenue more so in view of shrinking resources and  ever increasing airport infrastructures development cost, the airport council international (ACI) director general Robert j Aaronson in November 2005 while addressing the annual world general assembly Zealand attributed the success of the community of airports for a large extent for aligning their goals with the broader economic objectives of the communities they serve. In many cases, this meant, being responsive to the changing tourism markets, he added (Singh, 2004). The Asia pacific and the African regions have recently experienced an unprecedented growth in tourism traffic and this phenomenon can to a greater extent be attributed to the trust on the developments of airports realization has dawned that the air transport authority is not a self serving one. Airports are reinventing and reapportioned themselves as centers for economic developments including that of being a catalyst of promotion of tourism (Singh, 2004). There is a strong link between travel and tourism on the one hand, and trade, investment and economic growth on the other. China’s civil aviation is as spectacular as its Olympic medal tally industrial airline also contributes significantly to the state of development of a nation’s airport. The success of tourism in Thailand has made Bangkok, one of the biggest among the Asia airport and Thai airways a much bigger airline, with a world ranking of 26 in terms of revenue. Dubai backed by its strong airline emirates has transformed the state into a tourist paradise in a relatively short span of time (Singh, 2005). India now with its focus on rapid development of air and surface transport infrastructures, induction of new aircraft, and mushrooming of low- cost carriers is witnessing an unprecedented surge in tourism. Strategically located on the aerial crossroads of the east and west between the industrially developed Europe, oil-rich west Asia and high growth regions of china, and southwest Asia; India has a huge potential to capture both transiting and destination traffic (Singh, 2001). Smart nations the world make tourism promotion an important part of their economic development strategy. Certainly New Zealand has followed this model if providing the setting for ’’ Lord of the rings’’ was not a successful economic development strategy I don’t know what is. At the international civil aviation organization (ICAO) Air transport conference in 2003 the world tourism organization (WTO) argued that tourism- particularly business and the international community and its major institutions should recognize leisure tourism by air as a vital tool for development. The deliberation further pointed to the catalytic impact of the tourism spend on other sectors of the economy as well as long term growth and potential  and , under scored the central importance of good low cost air service to countries through the concept of ’’essential tourism development routes’’ (ETDR) there was dispread support to the concept in the conference. The big question: Are the airport today globally speaking, meeting the expectations of tourist? Billions of dollars have been spent worldwide on the development of air terminals over the past 20years or so and the result is often, with some exception of course, a pot- pourri of designs, styles and shapes resulting in monsters of steel, plate, glass, and concrete . Over another 200 billion dollar are likely to be spent in the next two decades on the design, development and construction of new terminals and reconstruction and refurbishment of existing ones. The majority of them in the Middle East, Africa median sub continent, CLS and the Asia pacific region, major aircraft manufacture are flush with orders with new aircrafts to be delivered in the next few years. As per a guesstimate the airlines in this region to cope with the unprecedented surge in the air traffic, and rapid emergence of the low cost carriers; would require 2203 new aircraft, worth 410 billion dollars over the next 20yrs for every dollar spent on the purchase of an aircraft as a rule of thumb, 40 cent additionally should earmarked towards the compatible airport infrastructures development, that in its self is a mind bobbling figure (Taylor, 2008).


The need of the day is not the grandiose statement of architectural styles vying with one another for awards but safe, functional, flexible, aesthetically pleasant, efficient and above all ’tourist friendly’ terminal buildings that reduce traveler ’overall irritation factor’. An air traveler often referred to as ’passenger’ (horrible word) in airline and airport parlance is not a unit to be regarded as being of basic standard, usually miniscule in size, somewhat lacking in both intelligence and general ability to find his way about and all too often ignored, or at best treated with reluctance(Singh, 2007).

1.1
BACKGROUNG OF THE STUDY


The airline operation industry and tourism development are inevitable, what fuel or either blood used to be car and body respectively that what airline operation industry used to be tourism development. The air operation is generally lies at the heart of tourism industry.


It is the links between home, destination, accommodation, attraction and other local of the tourist trip, it efficiency comfort and safety determine to a large extent, the quality of tourism experience. In many cases its cost comprises the largest portion of tourist total expenses. There is a direct relationship between advance in transportation and growth the tourism industry. In particular the jet airplane as made travel accessible to a growing segment or portion of the world population (fatimilehin, cited smith 2001).


As the demand for travel expands and increase, the capacity of transportation will be a critical factor in facilitating or hindering the expansion of tourism industry(smith 2002)for many destination, the constant posed by transportation and its infrastructure such as airport and roads constitute the biggest obstacle to growth of tourism. Therefore, the availability of air access (airline operation which is our subject of discussion as it contributes to tourism development is a single of development in the tourism industry without such access there is discussed with it important and domestic tourism (smith 2004) also the functions of airline and the main body overseen the activities of airlines industry and the challenges facing the airlines industry and tourism sector will be highlighted (WTO, 2001)


The first schedule airplane passenger service began in the United States of America (U.S.A) it was until after World War 1, however that airplane service became a mode of transport. In the year between the world war there was significant advances in airlines transports introduction of commercial jet aircraft in 1959,air travel quickly gain dominion over water means of transport. Since other new aircraft has been introduced which have increased the speed efficiency and comfort of passenger travel (smith, 2007)


An airline can be described as a mode of transport service which operates in the air above the earth surface. In other words it can be as well be described as the use of aircraft for the conveyance of goods and passengers from one airport to another airport (smith 2005) airlines lease or own their partnerships or alliance with other airline for mutual benefits. Airlines companies are recognized with an airline operation certificate or license issued by a government aviation body (Frederick, 2002).


The major contribution of airline operation industry to the tourism development is from the perspective of international tourism; there are two basic categories of air service. 

· SHEDULED: - this is the service which provides regular services to the general public.

· CHARTER: - This is the service flight are privately contracted to provide service to a defined group, such as a tour group and association. However, the airline operation industry has made a great and hugs impact to the tourism development industry in the following area.

· DEVELOPMENT OF COMMERCIAL PASSENGER SERVICES: - The earliest passenger aircraft to provide economical passenger service was the DC-3, introduced in 1935 which a capacity of 21 persons and flew at about 305km/h this enable the tourists with low level of income to travel a far distance. 

· AIRPORT CAPACITY: - The volume of passenger and tourist travel through a major international airport worldwide processed in excess of 20 million passengers. AS a result many countries are in the process of building or expanding terminals that can accommodate these traffic, such as international  realized a boom (Smith, 1999)

· COMPUTERIZED RESERVATION SYSTEM (SRS) this has enable customer to become more involved with and knowledge able about airfares and reservation .this can be easily achieved through such facilities (Tobin, 2005).

· SAFETY AND SECURITY: - Airline travel is one of the safest modes of transportation in the world. This is due to the quality of the aircrafts involved and the control of airlines traffic in the skies. This can alliance developed national (Smith and Fredrick, 1998).

1.2
STATEMENT OF THE PROBLEM


As earlier pointed out of the research work, in every fact of life, advantages are prone to be over whined by disadvantage the airline industry is not and never  an exception it terms of problems being faced with some of the airline operation  industry problems are:-

· POOR MANAGEMENT OF THE AIRLINE OPERATION INDUSTRY: - the airline operational industry is facing problem which have to do with the appointment of incompetent persons mostly on political reasons. 

· PLANNING OF FLEET:- This refer to a company’s effort to match it with his supply (of available seats) with passenger demand this is because airlines seats must either be sold or lost at the moment they go unused. This airline carry only 25% of its capacity loses 75% its potential revenue.

· HEIGHTENED SECVURITY: - At the airport normally results in greater congestion and delays there by diminishing the quality of the visitor experience. This can be easily understood during September 11 when the ex- American president George bush waged a war against terrorism 

· LACK OF GOOD RECREATIONAL FACILITIES: - At the airport there should be entertainment facilities for guest s and visitor while waiting to boarding aircraft’s.

· POLITICAL INSTABILITY AND REGULATION: - The airline industry is encountering the problem of political reasons which has to do with the appointment of incompetent persons mostly on political instability.

1.3
AIMS AND OBJECTIVES OF THE STUDY


Airline industry and the operation have said much about the involvement in development and how to enhance the air operation sector. The main aims and objective of this research work hence forth, is to firstly. 

· To examine the involvement of airline operation industry to tourism development sector.

· To identify the total number of airline operation in Ilorin international airport

· To Access the tourist inflow into Ilorin international airport through Arik airline.

· To identify problems confronting the operation of airline to tourism development.

· To proffers possible solution to solve the problem. 

1.4
RESEARCH QUESTION


There are servant question surrounding this research work of the study which include the following.

· Does the airline operation in Ilorin international airport involve the development and promotion of tourism industry?

· Does the airline operation have economic impact to the development of tourism industry?

· Does the airline operation have any relationship with tourism industry?

· Does the tourism sector also have any positive impact on the nation’s economy? 

· Are there any problem confronting the operation of airline industry in Nigeria

1.5
SIGNIFICANCE OF THE STUDY


Airline sector has help in transforming the Nigeria tourism industry by facilitating and also the improvement of tourism development. The finding of this research work would be great help the following measurement of aviation and airline industry. The main significance of this study hence forth, includes the following. 

· It would be of benefit to the tourism development and also to the government to develop strategic plan and options to improve so as to, meet the safety standard.

· It also helps to enhance and improve the contemporary issue of consumer protection and safety by the regulating authority of the tourism sector in Nigeria.

· It would also benefit prospective researchers in knowing the level of how the airline operators can boost the tourism sector in Nigeria.

1.6
SCOPE OF THE RESEARCH WORK


This research work is to seek for broaden and also examine the airline operation in Ilorin international airport and tourism development in Kwara State. It will also establish the benefit and the significance of airline operation industry and the impact of airline operation industry to the development of tourism sector in Kwara State.

1.7
OPERATIONAL AND DEFINATION TERMS


There are different terminologies uses in the airline industry which include.

· Airline: - An airline provides air transport services for travelling passengers and freight.

· Pilots (captain and first officer; some older aircraft required a flight engineer and or a navigator):- these are person who operates an aircraft’s flying controls.

· Aerospace engineers: - these are that responsible for airframe power plant and electrical system maintenance.

· Global indicator: - Is a two letter coding for the direction of travel around the world or type of routing.

· Aerodromes: - A small airport used mainly by private plane.

· Ticket: - Is a written document contract between carrier and passenger out lining terms of agreement to transport the passenger.

· Visa: - Is an endorsement placed in a passport granting permission to enter a foreign government and also a representative of that country.

· Fare: - Is the fees paid by a passenger in exchange for travel.

· Flight meteorology: - Scientific that study of earth atmosphere and its changes used in fore casting.

· Automated booking: - This is the act of using machine and computer instead of using people.

· Avionics Engineers: - They also responsible for avionics and instrument maintenance in the airline industry.

· Aerospace Engineers: - they also responsible for airframe, power plant and electricity system maintenances.

· Airspace: - This is the part of the sky where aircraft flies.

· Aircraft: - This is a machine which is capable of flight at airport.

· Ground crew: - They are all responsible for the operations at airport, ground crew member.

· Warning: - A statement telling somebody that something, bad may happen in the future so that they can try to avoid it.

DEFINATION OF TERM IN TOURISM

· Tourism: - Tourism is basically the movement of people far and near, out or with ones country of residence for the minimum of 24 hours and maximum of one 1year for the purpose of pleasure. Thus, it is the movement of people away from their permanent place of residence for a temporary stay in a collective accommodation in the pace visited.
· Tourist: - This is anybody moving away from his /her normal place of residence to another destination in search of pleasure staying at least one night in a collective or private accommodation in the place visited. It must be voluntary.
· Tourist Attraction:- This is a geographical unit visited by tourist which may be self contain centre’s, villages, city district, country and continent with definite concentration of tourist resources, material and infrastructure.
· Climate: - climate is the long term average weather condition of a place over a long period of time. This phenomenon is governed by latitude, position relative to continent and ocean as well as the local geographical condition.
· Infrastructure:- These are the basic public and private service needed for the successful operation of the tourism enterprise and for optimizing the comfort of the visitor it include survive as road, electricity, water, security, health service, telephone, postal communication, railway network and good airport.
· Environment: - This is defined as the total surrounding of an organism in a given areas, including the physical surroundings, climate factors and other factors, environment can be natural or artificial environment.
· Tourism development: - is an element of growth that involves enlarging the ownership base such as people benefiting from the tourism through job procurement, skills development business and wealthy creation and ensuring the geographical spread of tourism business all overbite given destination.
CHAPTER TWO

2.0
REVIEW OF RELATED LITERATURE

2.1
INTRODUCTION


This chapter focuses on the review of some related literature. The issues reviewed of this research work here include the following broad subtitle.

2.2
AIRLINE OPERATION IN GENERAL, NIGERIA AND 
KWARA STATE

2.3
ARIK AIRLINE, OTHER OPERATION MANAGEMENT, 
AND MAINTENANCE.
2.4
TOURISM DEVELOPMENT IN GENERAL, IN NIGERIA 
AND KWARA STATE
2.5
ILORIN INTERNATIONAL AIRPORT, THEIR OPERATION 
AND MANAGEMENT.
2.1
AIRLINE OPERATION IN GENERAL

Airline operation industries generally lie at the heart of the tourism industry because airline industry provide transportation for tourist or the airline industry provide transport that covey the tourist from the origin to their destination, which links between home, destination, attraction and other localities of the tourist trip. Its efficiency, comfort and safety determine to the tourism experience. The international airline transport association was founded in 1945 by the airline operators of many countries to meet the problem created by the rapid expansion of civil air services in function to the previous international air traffic association, organized at The Hague at the very dawn of regular air transport in 1932 by (Smith, 2005).

The organization of IATA (international Air Transport Association) is a voluntary, non- exclusive non political and democratic. Membership is automatically open to any, operation company which has licensed to provide scheduled air service by a government eligible for membership of ICAO (international civil aviation organization). Airlines industry engaged directly in international operations are active members, while domestic airlines are associate members. The travel agencies may also become member of IATA (international Air Transport Association), a necessary condition for them for gaining agency rights of an airline (Smith, 2007).

Resolutions of traffic conferences of IATA (international Air Transport Association), standardize not only tickets but also ways- bills baggage checks and other similar documents. These resolutions also coordinate and unify handling and accounting procedures for interline booking connections etc. they maintain stable international carriers in effects, IATA (international Air Transport Association), has succeed in converting world airline systems run by different nation of the world into a single public service systems. An outstanding example of IATAs (international Air Transport Association), financial work is the IATA clearing house through which the airlines settle monthly account for interline revenue transactions. It enable them to collection and pay their world wide debts internationally by a single cost settle in either dollars or pounds sterling, regardless of the number nation currencies involved (Smith, 2008).

2.1.1 ORGANISATION OF FAA IN THE AIRLINE 
OPERATION INDUSTRY


The federal airport authority (FAA), the modern age of power flight began in 1908 while or veil Wright made the first sustained, powered flight on December 17 in a place and his brother Wilbur built. This 2second flight lead to the development of the first practical airplane also proved its effectiveness as a military tool and with the advent of early airmail service showed great promise for commercial application (Smith, 2007).

The Airmail Act of 1925 facilitated the creation of a profitable commercial airline industry, and airline companies such as PAN AMERICAN AIRWAYS, Western air express, and ford air, transport service began scheduled commercial passenger service by the mid- 1930s the four major domestic airlines that dominated commercial travel for most of the twentieth century began operation, hoping to improve safety, began on visual signals early controllers stood on the field and waved flags to communicated with the pilots airline league, the systems first flagmen, began work in the late 1920s at the airfield in St. Louis mission (Smith, 2010).

2.1.2 ORGANIZATION OF FAA IN THE AIRLINE INDUSTRY IN 
GENERAL

Aviation and airline industry leaders believed the airplanes couldn’t reach its full commercial potential without federal action to improve and maintain safety standards at their urging the air commence act was passed in 1927 this landmark legislation charged the secretary of commerce with posturing air commerce, issuing and enforcing air traffic rules(Smith, 2005).


Licensing pilots, certifying aircraft, establishing airways and operating and maintaining aids to air navigation, a new aeronautics branch in the department of commerce assumed primary responsibility for aviation oversight and William p. Mac cracken, jr became its first directors in 1934 the department of commence to reflect the growing importance of aviation to the nation. In one of its first acts, the bureau of air commerce encourage a group of airlines to establish the first air traffic control centers (Newark, New jersey, Cleve land, Ohio and Chicago Illinois) to provide en route air traffic control. In 1936 the bureau took over these centers. Early en route controller tracked the position of planes using maps and black boards and little boat- shaped weights that came to be called ’’ Shrimp boats’’ they had no direct radio link with air craft, but used telephones to stay in touch with airline, dispatchers, airway radio operators and airport traffic controller management (Smith, 2002). According to Fredrick 2001, although en route ATC became a federal responsibility, local government authorities continued to operate airport towers, while to department of commerce worked to improve aviation safety, a number of high profile accident called then  departments oversight responsibilities into question A 19321 crash that killed all on board, including popular university of Notre dame football coach Knuth Rockne, elite public call for greater federal oversight of aviation safety four year later, A DC-2 crashed killed U.S senator Bronson Cutting of new Mexico (Tobin, 2004), to ensure a federal focus on aviation safety. President Franklin Roosevelt signed the civil Aeronautics Act in 1938 (Smith, 2009). The legislation established the independent Civil Aeronautics Authority(CAA) with a three number safety board that would conduct accidents the legislation recommend ways of preventing accident the legislation also expanded the government role in civil aviation by giving CAA power to regulate airline fares and determine the routes individual carries served. In 1940 president Roosevelt the CAA into two agencies, the civil Aeronautics Administration of commerce and the civil Aeronautics Board (CAB), The off shoot of the original CAA retained certification, safety enforcement and airways development CAB responsibilities included safety, rulemaking, accident investigation, and economic, regulation of the airline (Tobin, 1989). On the eve of America’s entry into world war ll, for defense purposes, CAA extended its air traffic control system to operation of airport towers. In the post war era, ATC became a permanent federal responsibility at most airports. The British oversea Aircraft Corporation introduced the first commercial jet service in 1952- the 36- seat comet flew at 480 miles per hours. The top crushing speed of the DC-3 piston aircraft, in comparison was about 180 miles per hour. By the mid- 1950s U.S companies began designing and building their own jet airliners (Tobin, 2001). 


On June 30, 1956, a Tran’s world airlines super constellation and united airlines DC-7 collided over the grand canton, Arizona, killing all, 28 occupants of the two airplanes the collision occurred while the air craft were flying under visual flight rules in uncongested airspace. The accident dramatize the fact that even through U.S air traffic had more than doubled since the end of world war I. little had been done to mitigate the risk of mid air collisions (Smith, 2007).

2.1.3
BIRTH OF FEDERAL AVIATION AGENCY IN AMERICA

According to (Smith, 1991), on may 21, 1968, senator as “mike” money (D-ok) introduced a bill to create an independent federal aviation agency to provide for the safe and efficient use of national airspace. Two month later, on August 23, 1958. The president signed the federal Aviation Act, which transferred the civil aeronautics Authority’s function to a new federal aviation agency (FAA) technically came into existence with the passenger of the act, it actually assumed its function in stage under the provisions 60days after the appointment of the first FAA administrator on November 1, 1959, retired air force general ELWOOD “Pete” Quesada became the first federal aviation agency (FAA) Administrator 60 days later, on December 31, federal aviation agency (FAA) began operations (Singh, 2004). With no dedicated office space for the FAA, employees the growing agency was housed in several widely dispersed building around Washington DC. Including some “temporary” buildings to consolidate employees in one location, and on November 22, 1963 federal aviation agency (FAA’s) Washington DC headquarters staff began moving into the newly completed federal office building 10A, at 800 independence Avenue, SW. excitement about the new building quickly evaporated on maven day as employees hand the news that president Kennedy had been assassinated in Texas (Smith, 2003).

2.1.4
AGENCY TO ADMINISTRATION OF AIRLINE 
INDUSTRY
According to Tobin 2002, president Johnson, concerned about the lack of a coordinated transportation system, believed single department was needed to develop and carryout comprehensive transportation policies and programs across all airline industry and air transportation modes, in 1966, congress authorized the creation of a cabinet department that would combine major federal transportation responsibilities. This new department (DOT) began full operation on April, 1967 on that day, the federal aviation administration. At the same time, civil aeronautics boards, accident investigation functions were transferred to the new national transportation safety board (Smith, 2007).

2.1.5
MANAGEMENT AND LABOUR ORGANIZED OF THE 
AIRLINE INDUSTRY
In January 1968, New York controller formed an employer organization, the profession air traffic controller organization (PATCO), within six months; PATCO had a national membership of over 5000 controllers. To highlight difficult working conditions and growing NAS congestion, in July 1968, the PATCO chairman announced ’’ Operation airline safety” which he described as a campaign to maintain and managed FAA prescribed separation standards between aircraft. A period of discord between management and PATCO culminated in a 1970 “sick out” by 3000 controllers. Although controllers subsequently gained additional wage and retirement benefits, tensions between the union and management did not ease (Fredrick, 2005). In February 1975, the national association of air traffic specialists (NAATS) became the exclusive representative for all flight service station specialists, those controllers who supported general aviation pilots FAA and NAATS, concluded an agency wide collective bargaining agreement on June 1972, the first such contract between FAA and a national labor organization and management (Smith, 2006).

2.1.6
ENVOLVING DUTIES OF AIRLINE INDUSTRY IN 
GENERAL

According to smith, 1991 said almost from its creation the agency found itself faced with a number of unexpected challenges. In 1962, the first series of aircraft hijacking in the U.S occurred. In august of the year, the federal government began employing armed guards, border patrol men recruited from the U.S immigration and nationalization service, on civilian planes. In September, President Kennedy signed an amendment to the federal aviation Act of 1958, which made it a crime to hijack an aircraft, interfere with air carrier aircraft. To help enforced the act, a special crop of FAA safety inspectors began training for the duty aboard airline flight in which FAA responsibilities increased even more in the late 1960s. An economic boom brought with it growing concern about pollution and noise. Aviation on the cutting edge of technological innovation, became an early area of environmental concern for the National airspace system (NAS) in 1968, congress vested in FAA’s administrator the power to prescribe aircraft noise standard (Smith, 2007). With continued growth in the Nation’s airspace, it’s quickly become evident that airport safety and capacity had to be increased (Fredrick, 2008).

Air traffic control Automation of airline operation industry, realizing the need for continued air traffic control system modernization to keep up with technological development. FAA began modernizing the NAS in the mid- 1960s the civilian ATC system being replaced by NAS en route stage A was essentially manually operated system employing radar, general purpose computers ratio communications and air traffic controllers, for terminal airspace. The FAA was developing the automated radar traffic control system (ARTS), by (Fredrick, 2001).

2.1.7 DEREGULATION OF FAA TO AIRLINE OPERATION 
INDUSTRY
 The airline operation industry deregulation Act, signed on October 23, 1979, created a highly competitive airline operation industry. Deregulation increased FAA work load exponentially. FAA had to certify every new airline and there were hundreds of applications after deregulation that the FAA had to review and improve or disapprove in the mandated years after the deregulation act, FAA flight standards and other offices focused primarily on the new application (Smith, 2001). By the time airline deregulation became law, FAA had achieved a semi-automated air traffic control system based on a manage radar and computer technology. Despite its effectiveness, however the air traffic control system required enhancement to help pace with the increased volumes of traffic that resulted from the new deregulated environment (Smith, 2004).  

2.2
HISTORY OF AIRLINE OPERATION INDUSTRY IN 
NIGERIA

Nigeria airline operation started from the Nigerian airways, according to smith, is a defunct Nigeria airline. The company was founded in 1958 after dissolution of West African Airway Corporation. It was wholly owned by the government of Nigeria, and served as the country’s fly carrier. The company headquarters was located in Abuja, Nigeria. According to (Adeyemi, 2001) Nigeria airways operated under IATA code WT and ICAO code NGA; the carrier call sign was Nigeria. The airline logo consisted of the Nigerian flag with a green elephant named sky power in its centre (Adeyemi, 2002).


The carrier was managed by a number of foreign companies which include British airways, KLM and South African airways. It had its heyday in the early eighties (80s), just after a KLM team two years management period, at that time its fleet comprised about 30 aircraft played off mismanagement and over staffing at the time of closure, the airline had debts for more than us$60 million dollars, poor safety record, and its operative fleet comprised a single aircraft flying domestic routes as well as two leased aircraft operating the international network. It ceased operations in 2003, according to International Air Transport Association (IATA) in 1971, the airline came into being under the name of west African airways corporation  Nigeria limited (WAAC Nigeria) on 23 august 1958, to succeed the folded west African airways corporation (WAAC) operation started on 1 October, 1959.WAAC Nigeria inherited the assets and liabilities of WAAC initially the airline was tripartite entity in which Nigeria government BOAC, and elder Dempster line all had a participation. The Nigeria government held a controlling interest of 51% of the shares that was boosted to a 100% on may, 1959 (Fredrick, and Smith, 2003) on 22 January 1971 the company was rebranded as Nigeria Airways. 


Nigeria Airways operated service to London using a connect 4B, during the 1960s, it also operated the Douglas DC-3 on internal routes, followed by the turboprop Fokker and the jetliner Boeing 737 in later years. (Smith, 1973) for the European services at Vickers vcio was used from 1969, replaced by Boeing 7075 in DouglasDC-305 were introduced in 1979 and Airbus A310 in 1983, while the A310s were on order Boeing 747-2005 were used. The fleet comprised 32 aircraft in 1984 (Smith, 2001). The international finance corporation was commissioned by the Nigerian government in 200 to assist in the process of restructure and privatization of the airline. Among three options, are of them was to partner with a large European airline. Air France, Lufthansa and Swiss air were all considered other option was to liquidate the carriers only three aircraft were operative at that time in 1997 the U.K civil aviation authority operation. United Kingdom cited safety concerns again in 2001 when it refused to allow Nigeria Airways to operate the Lagos- London route, thus time regarding the Boeing 747 that was leased from air Djibouti to fly the route. The airline ceased operations in2003 it had accumulated significant debts that outstripped its revenues, and various allegations have been made that former Nigeria rulers looted and mismanaged the airline which accelerated its failure. The Nigeria government later came to an agreement with virgin Atlantic Airways were eventually taken over by another company, Arik air (Arumemi, 2005).


Terminal pension benefits for liquidated staff were greatly under paid compared with their counterpart overseas who promptly took the federal government to the court. The Nigeria Airways destinations at the time of closure the Nigeria Airway network consisted of four domestic destinations namely Abuja, Kano, Lagos and Portharcourt likewise, the international network comprised Abidjan, Dubai, Jeddah, London and New York. The fleet of Nigeria airways operated the last mc Donnelly Douglas DC-10 over built leased from world airways (Smith, 2003).

2.3
HISTORICAL BACKGROND OF ARIK AIRLINE


Arik air is a wholly- owned Nigeria airline with a commitment to the people of Nigeria to deliver new standard in aviation founded in 2002, it was the vision of sir Arumemi- Ikhide a leading and well respected Nigeria business man who understood that if business was to succeed, there needed to be efficiency and quality of service he had spent many years travelling throughout Nigeria without the satisfaction of knowing that he could depend on the existing choice of air transport service available to him he also recognized the importance of healthy market competition in achieving efficiency a plan for change was zoom set in motion (Smith, 2003).

2.3.1
TIME LIME OF ARIK AIRLINE



Arik air commence in 2002 with the national airline in liquidation, sir Arumemi- ikhide buys a hawker jet aircraft for his personal use safety and convince word spread and before long his business contracts in the oil and gas industry are using his aircraft to travel throughout Nigeria too. He buys a second hawker jet, sir- Arumemi- ikhide is the owner of a corporate jet business (Smith, 2005). Arik air is now incorporated with the goal of becoming an airline that ’’Nigeria and the rest of the world would be proud to fly” (Sir Arumemi- ikhide) bring together an experienced airline startup team and sources the best aircraft to launch an airline that will set new standards and change the face of the aviation industry in Nigeria, April 3, 2006 Arik air take over the former Nigeria airways limited facility in Lagos and major reconstruction work begin to transform it into a modern office complex in October , 2006 Arik air new headquarters and maintenance facility are in a guaranteed by former president Olusegun Obasanjo, represented by the Aviation minister, professor Babalola  Aborishade (Banjo, 2006) in October 30, 2006 following the completion of successful “proving” flights Arik air welcomes passengers on board its board its board new Bombardier aircraft to operate in Nigeria for over 20years in the year 2007, domestic service are expanded from Lagos and from the airlines. The organizational structure of Arik air is within the human resources management (H.R.M). Arik air Inc (AA) is the word’s famous airline in passenger ruler transported, passenger fleet size and operating revenue Arik air operates an extensive international and domestic network, with scheduled flights and charted flight throughout Africa, Europe and North America. (The organization is seen as an important part of the work environment. An agile company aims to manage change and uncertainty through the entrepreneurial approach, combined with a flexible organizational structure, which allows for rapid reconfiguration of the human and technological resources in a quest for meeting globally changing market requirements an integration of human resources across other department and at different hierarchical levels in developing the strategic vision should be followed by a strategy to realize appropriate changes within a new organizational structure(Smith, 2003). The organizational structure of Ortega’s is a less formal type of structure that developed and divided the organization. The management interacts and command with the personnel in a direct way. The Ortega’s wanted to create divisions and teams management for the company but it did not  materialized due to the personnel being uncooperative, organizational culture helps in a lighting the values of the employees to the organization. The organization culture of the personnel Ortega’s differs from the management. The personnel have erratic work habits; they don’t want to learn new things and they are not interested with the situation of the company the personnel don’t act professionally has a very professional management (Smith, 2005), Second hubs of Abuja to Ilorin international airport. The airline invest circa $U.S 3.7 billion in an order for new medium and long haul aircraft in January 18, 2008. The airlines commence its first African regional service to Accra (Ghana) in December 15, 2008. Commercial operation began on the airline first international long haul route with a daily nonstop service between Lagos and London Heathrow. In April 2009 according to (Banjo, 2008) said Arik air has welcomed more than 2.5 million guests on board its domestic regional and international service since the launching of the company (Banjo, 2009).

2.3.2
MANAGEMENT AND MAINTAINANCE OF ARIK 
AIRLINE.


The management and maintenance of Arik air is control by the chief executive of the company and the human resources management (H.R.M) Arik air. Inc Arik air (AA) is the word’s famous airline in passenger rules transported, passenger fleet size and operating revenue Arik air operates an extensive international and domestic network, with schedule flights through Africa, Europe, Asia and South America.

THE ORGANIZATION STRUCTURE OF ARIK AIR


SOURCE (WILLIAMS, 2005) IS (FIGURE 1) 13

ARIK AIRLINE FINACIAL PERFORMANCE

	YEAR ENDED
	PASSENGER FLOWN
	TURNOVER (#M)
	PROFIT/ LOSS BEFORE TAX (#M)
	NETPROFIT LOSS (#M)
	BASIC ESP (P)

	31 March 2010
	825,000
	2,994
	(431)
	(351)
	(28.5)

	31 March 2009
	557,000
	1,200
	(201)
	(191)
	(25.6)

	31 March 2008
	520,000
	2,540
	683
	427
	49.0

	31 March 2007
	420,000
	1,890
	487
	251
	31.0

	31 March 2006
	725,000
	2,100
	150
	144
	10.5

	31 March 2005
	812,000
	2,040
	220
	(21)
	(4.0)

	31 March 2004
	754,000
	4,100
	150
	180
	(31.4)

	31 March 2003
	671,000
	3,500
	170
	150
	(28.3)


  THE ARIK AIR FINACIAL PERFORMNACE (Akinola, 2010).
2.3.3
THE OPERATION OF THE ARIK AIRLINE

Arik air holds a Nigeria civil aviation authority type A operating license, and is per putted to carry passengers, cargo and mail on aircraft with 200 0r more seats which include schedule, unscheduled and charted operations (Akinola, 2009).


Arik air is one of the largest airline base in Nigeria in term of fleet size international and domestic flight destination was until 2009, the largest airline base in Nigeria in terms of passengers in 2009. Arik airline in Ilorin international airport which the airline operated 3 times in a week, Tuesday, Thursday and Saturday, they operate from Ilorin to Lagos, Ilorin to Abuja, then from Abuja back to Ilorin which they make use of computerized reservation system (SRC) which make the customer to become more familiar with new knowledge about airfares and booking reservation (Akinola, 2007).   

DESTINATION DIAGRAM OF ARIK AIR IN ILORIN INTERNATIONAL AIRPORT





   ILORIN

             LAGOS




    ABUJA
                                                  ILORIN

Source: (Akinola, 2007).   

2.3.4
THE AIR FLEET OF ARIK AIRLINE


THE ARIK AIR FLEET INCLUDES THE FOLLOWING 
AIRCRAFT AS AT DECEMBER, 2000

	
	
	
	PASSENGERS
	
	
	

	AIRCRAFT
	TOTAL
	OTHER
	        C
	  Y
	TOTAL
	NOTES

	Air bus A340- 500
	     2
	       __
	       36
	 201
	  237
	Operated by Hi fly

	Boeing 737- 700 with winglets
	     9
	       __
	       12

       16

        0
	 119

 132

 149
	   131

   148

   149
	

	Boeing  737- 800 with winglets
	     4
	        8
	      16
	  132
	    160
	Expected deliveries until 2012

	Boeing 777- 300ER
	    __
	        2
	
	 TBA
	      2
	Entry into service 2012

	Boeing 737- 9
	    __
	        7
	      
	 TBA
	       7
	Entry into service 2014

	Bombardier CRJ- 900ER
	     4
	      __
	       10
	  66
	     80
	

	Bombardier dash8 Q400
	     2
	      __
	       10
	  65
	     77
	

	Bombardier dash 5 V900
	     5
	        1
	       15
	  50
	     71
	Expected deliveries until 2012

	Hawker 750
	     2
	        2
	        8
	   0
	     12
	

	Hawker Q500
	     5
	        4
	        11
	   50
	     70
	Entry into service 2011

	Jet dash Q800 
	     7
	        3
	        15
	    
	
	

	Total
	    40
	           
	
	
	
	


THE ARIK AIR FLEET BY (Akinola, 2007)

2.4
HISTORY OF TOURISM DEVELOPMENT IN GENERAL


The tourism industry is generally lies at the heart of airline industry. The term tourism simply refers to the act of travel for business, leisure and recreational purposes. The world tourism organization defines tourist as people who “Travel to and stay in places outside their usual environment for more than twenty- four (24) hrs and not more than one consecutive year for leisure business and other purposes not in the exercise of an activity remunerate from within the place visited. Tourism has become a popular global leisure activity. In 2010, there were over 940million international tourism receipts grew to US $ 919billion (Euro 693 billion) in 2010, corresponding to an increase in real terms of 4.7% (Smith, 2006). As a result of the late 200s recession, international travel demand suffered a strong slow down beginning in June 2008, with growth in international tourism arrivals worldwide falling to 2% during the boreal summer months. This negative trend intensified during 2009, exacerbated in some countries due to the outbreak of the HINI influenza virus, resulting in a worldwide decline of 4% in estimated 6% decline in international tourism receipts (Singh, 2004). Tourism is vital for many countries, such as France, Egypt, Greece, United State, Spain, Italy, Thailand, and many island nations such as the Bahamas, Fiji, Maldives Philippines and the Seychelles due to the large intake of money for businesses with their goods and services and the opportunity for employment in the service industries include transportation services, such as accommodations including hotels and resorts, entertainment venues such as  amusement parks, casinos, shopping malls, music venues and theatres (Smith, 1998).


In (1994) theobald suggest that “etymologically, the world tour is derived from the Latin, ’torn are’ and the Greek, torsos meaning a lathe or circle; the movement around a central point or axis’ this meaning changed in modern English to present ’one’s turn’ the suffix- ism is defines as an action or process; typical behavior or quality, while the suffix, - st denotes suffixes- ism and –ist are combined, they suggest the action of movement around a circle- one can argue that a circle represents a starting point, which ultimately returns back to its beginning , therefore, like a circle, a tour represents a journey in that it is a round- trip, i.e. the act of leaving and then returning  to the original starting point, and therefore, one who takes such a journey can be called a tourist according to (Smith, 1998). 

In 1956, Hunziker and kraff defined tourism as people who travel “the sum of the phenomena and relationships arising from the travel and stay of non residents, in so far as they don’t lead to permanent residence and are not connected with any earning activity. In 1976, the tourism society of England definition was “tourism is the temporary, short term movement of people to destination outside the places where they normally live and work and their activities during the stay at each destination (Kraff and Hunziker, 1981).

2.4.1
TOURISM DEVELOPMENT IN EUROPEAN 
COUNTRIES 

Tourism development industry has become an increasingly important economic sector in Britain and generally the whole world especially the Britain employing at least 7% of the workforce Britain is one of the world’s top tourist destinations annually attracting about 2.5 million overseas over the early 11980s. under the British tourist authority, was set up to attract oversea visitors in the early 2005 more than a 50percent increase over the early 1980s under the development of tourism act of 1969, a government organization the British tourist authority, was set up to attract overseas visitors and to improve tourism industry grew dynamically, commanding an increasing proportion of consumer spending organization have been particular successful because Britain is one of the world (Godfrey, 2004).

2.5
THE PROCESS AND IDEOLOGY OF TOURISM 
DEVELOPMENT AS A PROCESS

The development of tourism at the destination region is a process and it involves market and resources evaluation. The development comes in a picture of recognizing the gaps in the local tourism market, identifying project ideas to fill in the gaps and make possible recommended action plan to put those ideas into reality. However, the destination in question would have had tourist areas as product and segment that will need to be developed. Some of the places might be growing while some might be declining; the most important is that is attaches different priorities that differ in terms of marketing implications for archiving the set goals (Middleton, 2008). It is actually a long term project and it is a step-by –step approach. Tourism development, involves careful planning, administration and management. In some destinations, tourism tends not to work irrespective of the investment made and this might have potential elements for tourism growth and development in which the only thing needed is a guidance and proper execution in an organized manner. As the case may be tourism development strategy makes it necessary to plan ahead for improvement in existing products, explore opportunity for advancement into new market and establish long term priorities for the local tourism industry (Godfrey, 2007). However, as a tourism destination presents an opportunity for development, it might still fall to grow if all the needed elements for development are not in place.

As it was mentioned above, tourism is a fast growing industry in the world. It has become potentially important for some countries as their major source of income. A part from being an economic backbone of some countries, it also helps in the social life of the host communities in developed countries such as Greece and the United Kingdom, tourism has contributed immensely both economically and socially to the growth of the country. In the fifty’s (50s) tourism has played an increasingly major role in the socio- economic development of many countries (Godfrey, 2006). Tourism development is an element of growth that involves enlarging ownership base such as people benefiting from the tourism through job procurement, skills development, business and wealth creation and ensuring the geographical spread tourism business all over the given destination. A very good and easy example of tourism development is the right to host a soccer event such as the “WORLD CUP” tourism will definitely take place in such a country because many people are coming from across the world to witness the event and thereby give the host country advantage to open tourism business such as hotels, restaurants, car rentals, parks and all other businesses for the purpose of the visitor (Rimming ton, 2005). As a matter of fact, tourism is developing at a faster rate globally and more countries for socio- economic advantages. According to united nation world tourism organization in 2006, tourism has grown in terms of destinations as there has been a wide spread increase in the geographical expansion of tourism throughout the globe which has made it possible for many developing countries to developing countries to developing tourism at their own pace for socio- economic advancement, however it is a general phenomenon that tourism has a vital impact on the society, topography, environment and socio- economic aspect of any country. In the socio terms, the immediate benefit of tourism industry is the ability to bring people out of the unemployment circle. In other words, it create job opportunity and also caters for both skilled and unskilled employment and it is known to be a labor- intensive industry which provides job per unit of investment compared to any other industry. The industry gives room to partnership and entrepreneurship within the business concept thereby creating an innovation and bring about economic activity (Morrison, Rimming ton, and Williams, 2001).

2.6
TOURISM DEVELOPMENT IN NIGERIA

A brief introduction on Nigeria: - Nigeria is the country in Africa continent which currently hold the designation of being the commercial capital of the country. It is one of the populous cities of the world. Nigeria tourism development dwell joy and entertainment for every class number matter a business man or a formal tourist. Nigeria is a part city where major export and import through water transportation activities are carried out of the country. This make it a great place for the entrepreneurs to come and explore some business opportunities to expand their financial activities, pertinent to this every fact, city is one of a great cosmopolitan nature with big colossal building, great views, great night life, superb shopping malls, fantastic restaurants and hotels, big theme parks, and a modern trendy lifestyle etc (Godwin, 2004). Pertinent to its geographical location, Lagos is a great tourism resort as well which was explored after the auspicious football event in Africa. As per its location, the city has sample number of natural sites, landscapes, sightseeing, and beaches Nigeria beaches are pretty much known to its visitor where they enjoy the tropical summer on the glittering sea shores of Nigeria enjoying the modern era of the place, they engaged into several activities like photography, surfing, volleyball etc. which make the more joyous and enjoyable lifestyle in Nigeria. 

2.7
HISTORICAL BACKGROUND OF ILORIN 
INTERNATION 
AIRPORT

Ilorin international airport is situated kilometers 9 south’s’- west of the Ilorin town the airport was commissioned on February 16th, 1978 by then federal commissioner of aviation Prof. Williams Ossisaiogu. It commenced commercial operation by then Nigeria Airways flight 7th August, 1978 from Lagos- Ilorin- Abuja- Kano.

The airport was originally designed as a domestic airport but later upgraded to handle international status as an alternate airport to Muritala Muhammad Airport (MMA), Lagos incase of bad wealthier prior to this flight like ECOMOG forces and hajj operations. In 1980, Ilorin international airport was upgraded to hajj airlifting and till data operates pilgrims flight from Ilorin to Jeddah directs conveying three (3) states include Osun, Ondo, and Ekiti (Banjo, 2003).

The new ultra modern building was commissioned by then president of federal republic of Nigeria; Chief Olusegun Obasanjo on the 10th July, 2006 and commercial full operation on the 6th October, 2006. Geographically, Ilorin international airport is located on latitude 08 degrees, 26, 23 “north and longitude 04 degree, 29 degree east Ilorin international airport is also located in Ilorin- west local government area of the main town. Ilorin international Airport has an average temperature of 38.8 degree Celsius with an aircraft altitude maintaining 3500feet above the sea level (Banjo, 2003).

Ilorin international airport is situated in the north central state of Kwara State which has popularly known as the gateway between the northern and the southern part of the country, Kwara State was created on the 27th may, 1967 with eleven (11) other states of the federation. The state which consisted of the former Ilorin and kebba provinces at its inception was called CENTRAL WEST STATE. This was later changed to Kwara State the local name of river Niger. Kwara State is bounded in the north by Niger state and in the south by Osun and Ekiti, kogi in the east and in the west by Oyo state. 

Kwara State has the total number of land area of 32,550sq k with sixteen (16) local government areas (Williams, 2002). The population figure Kwara state is over 2.3 million according to the 2006 national population and housing census provisional figure. The population is made of Yoruba, Nupe, Fulani and Baruteen (NPC) 2006. The topography is mainly plain lands. The prominent lands forms are Sobi hill in Ilorin and owu fall in owakajola in ifelodun localm government area. The major river is river Osun. The resources in the state include lime stone, feldspar, clay granite, kaolin and quarts (Williams, 2002).

                                FANN ORGANIZATION CHART


CHAPTER THREE

3.0
RESEARCH METHODOLOGY

3.1
INTRODUCTION


This chapter of the research work is divided into two (2) part, first (1) part centers as study area where as the second part focuses on research design, population of the study, sample size and sampling procedure, data collection instrument, validity of instrument, reliability of instrument, method of data collection and data analysis techniques. 

3.2
STUDY AREA

Arik airline operation is a wholly- owned Nigeria airline with a commitment to the people of Nigeria to deliver new standard in aviation founded in 2002, it was the vision of Sir Arumemi- ikhide a leading and well respected Nigeria businessman who understood that if business was to succeed, there needed to be efficiency and quality of service he had spent many years travelling throughout Nigeria without the satisfaction of knowing that he could depend on the existing choice of air transport service available to him he also recognized the importance of healthy market competition in achieving efficiency a plan for change was zoom set in motion (Williams, 2002). Words spread and before long his business contacts in the oil and gas industry are using his aircraft to travel throughout Nigeria too. He buys a second hawker jet Sir Arumemi- ikhide is the owner of corporate jet business (Smith, 2005).


Arik air is now incorporated with the goal of becoming an airline “Nigeria and the rest of the world would be proud to fly” (Sir Arumemi- ikhide) bring together an experienced airline that will set new standards and change the face of the aviation industry in Nigeria. April 3, 2005 Arik air takeover the former Nigeria Airways limited facility in Lagos and major reconstruction work begin to transform it into a modern office complex (Williams, 2007).

3.2.1
GEOGRAPHICAL


Arik air is an airline that operate in scheduled and chartered in Ilorin international airport which is situated kilometers nine (9), south’s- west of the Ilorin town Kwara State in Nigeria. Geographically Arik airline operation is located on latitude 08 degrees, 26, 23 “North and longitude 04 degree, 29 degree east Ilorin, the Arik air has an average temperature of 38.8 degree Celsius with an aircraft Altitude maintaining 3500 feet above the sea level. The Arik air has many aircraft which include air bus A349- 500, Boeing 737- 700 winglets, Boeing 737- 800 with winglet Boeing 777- 300 ER, Bombardier Dash8 Q400 and also hawker 800 which is own by the respected Nigeria businessman which is known as Sir Arumemi- ikhide
3.2.2
POPULATION SIZE OF ILORIN TOWN


According to the official Gazette (FGP 71/ 52007/ 2,500/ 0124) of the national population and housing census exercise conducted in 2006, Ilorin has an approximately population of about 800,000 respect 65% of the total population of Kwara State which has about 1,220,590 population. Ilorin town has the total number of male of about 424,200 and female have the total number 376,000.

3.3
RESEARCH DESIGN 


The research design used in this study was survey research. The aim of the study was to examine the operation and tourism development in Ilorin international airport.

3.4 
POPULATION OF THE STUDY 


The population of this research comprises of 100 people in number in Ilorin international airport. 

3.5
SAMPLING SIZE AND SAMPLING PROCEDURE. 


The random sampling method is used to find out the respondents from Ilorin international airport. With a total number of 100 (hundred) passenger that is 20% respondent were selected from five hundred (500) passengers that take Arik air flight every weekends.

3.6
DATA COLLECTION INSTRUMENT

The data collection instruments for this study are the questionnaire which is divided into two section A and section B. 


Section A consisted of the respondent’s personal data.

Section B attempts to find out the respondent response in advance with the statement given in the questionnaire by ticking from alternative that suite the respondent. Opinion on each statement with respect option to the key as follows

Yes (    )

No (    )

3.7
VALIDATION OF THE INSTRUMENT

 The draft questionnaire was submitted to the researcher’s supervisor (Mr. Fatimehin. J.O) and expects in the department for validation correction and observation was made and the approved draft was used to collect data.

CHAPTER FOUR

4.0 
DATA INTERPRETATION AND ANALYSIS 


This chapter focuses on findings of study airline operation and tourism development in Ilorin international airport Kwara State. The chapter is divided into three parts, first contain the social – charlatanistic of respondents like age, sex, education, profession, marital status rank and religion. The second part involves issues partnering to airline operation in Ilorin international Airport while the last focuses on discussion of major findings of the study.

A: Socio – Demographic of the Respondents.

Table 4.0:
Respondents Age

	Age
	Frequency 
	Percentage %

	Less than 20yrs
	18
	18%

	21 – 30
	50
	50%

	31 – 40
	20
	20%

	40 and above 
	12
	12%

	Total
	100
	100%


Source: Field survey, 2011

From the above table, it shows that (18%) respondents were below 20yrs, (50%) were range between 21 – 30, also (20%) were between 31 – 40 and finally, (12%) of the respondents were 41 and above.

Table 4.1:
Respondents Sex

	Age
	Frequency 
	Percentage %

	Male 
	60
	60%

	Female 
	40
	40%

	Total
	100
	100%


   Source: Field Survey, 2025
According to the table above, (60%) percentages of the respondents from the filed survey were male, while (40%) female.

Table 4.2:
Respondents Professions

	Professions
	Frequency 
	Percentage %

	Farmer 
	12
	12%

	Civil Servant 
	28
	28%

	Trader
	18
	18%

	Specify/other
	42
	42%

	Total
	100
	100%


 Source: Filed Survey, 2025
The above table attest that (12%) of the respondent were farmer, (28%) percent were civil servant, also (18%) percent were Trade, while (42%) were other specify.

Table 4.3:
Respondents Education Background

	Education 
	Frequency 
	Percentage %

	Secondary 
	16
	16%

	ND/NCE
	32
	32%

	HND/BSc
	40
	40%

	Specify 
	12
	12%

	Total
	100
	100%


Source: Field Survey, 2025
The above table prove that (16%) percent of the respondents of the field survey were SSCE holder, (32%) percent were ND/NCE holder, also (40%) of the respondents were HND/BSc qualification, while (15%) percent were others qualification.

Table 4.4:
Respondents Religion 

	Religion 
	Frequency 
	Percentage %

	Islam 
	61
	61%

	Christianity 
	39
	39%

	Traditional 
	0
	0%

	Specify 
	0
	0%

	Total
	100
	100%


 Source: Field survey, 2025
From the above table, it show that (61%) of the respondents were Muslim, (39%) were Christian more so, (0%) percent were traditional while (0%) percent were other religion.

Table 4.5:
Respondents Ranks /Levels

	Ranks / Levels
	Frequency 
	Percentage %

	1 – 5
	15
	15%

	6 – 10
	45
	45%

	10 – 12
	19
	19%

	13 – 15
	21
	21%

	Total
	100
	100%


 Source: Field survey, 2025
According to the table above (15%) of the respondent from the field survey were 1 – 5 level, while (45%) were range 6 – 10, also (19%) were between 10 – 12 and finally (21%) of the respondents were 13 – 15 level.

Table 4.6:
Respondents Martial Status 

	Martial Status
	Frequency 
	Percentage %

	Single 
	58%
	58%

	Divorces 
	0
	0%

	Married 
	42%
	42%

	Other/Specify 
	0
	0%

	Total
	100
	100%


Source: Survey, 2025
From the above table, it is observed that (58%) respondents were single, while (42%) were married also (0%) were divorce and (0%) were other specify.

Question 1: What are the Impact of Airline industries to tourism development.

4.1 ISSUE ABOUT AIRLINE PERATION AND TOURISM DEVELOPMENT SECTION B

Research Question 1: How often do you flight the Arik Airline


Table 4.7
	Options 
	Frequency 
	Percentage %

	Frequently
	19
	19%

	Partially 
	43%
	43%

	Not often
	38
	38%

	Total
	100
	100%


Source: Survey, 2025
(19%) of the respondent fly the arik airline frequently, while (43%) were partially and (38%) were of ten also.

Research Question 2: Does Airline Industry have any impact to tourism.
Table 4.8
	Response 
	Frequency 
	Percentage %

	Yes
	67
	67%

	No
	33
	33%

	Total
	100
	100%


Source: Survey, 2025
The above table shows that (67%) percent of the respondent agree that airline industry has impact on tourism while (33%) disagreed.

Table: 4.9
Impact of Airline Industry on Tourism Development.

	Respondents
	Frequency 
	Percentage %

	It aids movement of Tourist  
	20
	35.1%

	Fastest means of Transport
	12
	21.1%

	It converge foreign Investor    
	15
	43.9%

	Total 
	57
	100%


Source: Field Survey, 2025
From the above table (35.1%) of the respondents said the impact of industry is that it aids movement; while (43.9%) said is the fastest means of transport and (21.1%) said that it encourage foreign investors.

Table 4.10: 
State of Airline Operation in Ilorin international

	 Options 
	Frequency 
	Percentage %

	Bad
	11
	11%

	Impressive 
	31
	31%

	Manageable 
	58
	58%

	Total 
	100
	100%


Source: Field Survey, 2025
The above table show that (5%) percent of the respondent said that the stat of airline operation in Ilorin is bad, while (30%) said that it is impressive and (65%) said that it is manageable.

Name the Airline Operation in Ilorin International Airline

Table 4.11

	S/N0
	Name of Airline
	Mode of Operation 
	Destination

	1
	Arik air
	Charted and Schedule
	Ilorin – Lagos

Ilorin – Abuja 

Ilorin – Portharcourt 

	2
	Overland 
	Charted and Schedule 
	Ilorin o Abuja 

Ilorin – Lagos


Source: Field Survey, 2025
The above table shows that (100%) of the respondent list that Arik air and overland are the only airline operating in Ilorin international airport

Table 4.12
Respondent 

	Respondents
	Frequency 
	Percentage %

	Yes
	48
	48%

	No
	52
	52%

	Total
	100
	100%


 Source: Field Survey, 2025
(47.5%) agree that Airline industry is confronting a lot of problem while (52.5%) disagree.

Documentary of the problem 

Table 4.13
Problems Confronting Airline Industry

	 Respondents
	Frequency 
	Percentage %

	Poor Electricity 
	15
	15%

	Management Problem 
	15
	15%

	Low Patronage 
	5
	5%

	Flight Delay
	5
	5%

	The Poor Status of the State (not commercial place)
	10
	10%

	Inadequate Modern Infrastructure 

Inadequate Facilities  e.g. (Luggage and scanning machine) 
	5
	5%

	No Competition 
	5
	5%

	Lack of Cargo terminal and other Facilities
	10
	10%

	Services Failure
	5
	5%

	Inadequate infrastructure 
	5
	5%

	Inadequate Security 


	5
	5%

	Political Instability
	15
	15%

	Total
	100
	100%


4.2
DISCUSSED ABOVE AIRLINE OPERATION AND 
TOURISM DEVELOPMENT


The entire respondents were aware of the existence of the Airline industry and tourism development. At the same time they were able to say one thing or the other about the mode of operation on Ilorin International Airline and they also revealed that it is sub-Airport Flout Muritata Mohammed Airport and the problem confronting.


Through they are aware of how of ten they fly the anle airline those that have fly the Arik Air were up to (30%).


The data collected review, that the determined factors of tourists flow or patronage in Ilorin International Airport can be tagged in to seasonal period, peaks and off season period the peak season period is the season that tourist cove in mass for pilgrims service. (Umura and Haji period), educational tours and political period. The peak are normally between August, September and December of every year.


The off season is another season period in Ilorin International Airport that industrial board the plane within the country which requires low patronage.

4.3
DISCUSSION OF MAJOR FINDING


The finding of this research work reveled that from the table, most of the question were filled by the male gender having (60%) while the female gender having just (40%) of the respondent. This show that male gender fly the Airport more than the female. This is because men go on business, education and pilgrims trips than the female.


The finding also revealed that those between the proportion age ranges of 21 – 30yrs are the highest number. The results equally show that most of the respondent are single and the education qualification of majority if them is HND/BSc degree, their religion affiliation are most Muslim and Civil Servant are mostly involved in the research work.


All of these respondent are aware of Ilorin International Airport, majority of the respondent clarify that the Ilorin International Airport and Airline operation has major impact to tourism development and the findings also revealed that respondent lamented that Ilorin International confronting a lot of problem and suggest the possible solution to it which include provision of more modern infrastructure modern equipment and creation of more awareness to the public are needed in other to developing the Ilorin International Airport Standard.

CHAPTER FIVE

5.0
SUMMARY, CONLUSION, AND RECOMMENDATION

5.1
SUMMARY

The purpose of the study was to assess the Airline operation and tourism development in Ilorin international airport.

The study reviewed some related literature on airline operation industry and tourism development industry. This was done through past work on the field survey, aviation books, travel agency and tourism development industry document etc. questionnaire were also distributed among randomly selected passenger and staff management at Ilorin international airport as enumerated. The result of the data collected and their analysis were given in the finding of the research work.

The study also revealed out that the data collected were analyzed and discussed recommendation of the study would also be given, and the finding of the researchers indicated earlier.
5.2
CONCLUSION

Despite the fact that the result of the finding might have been influence by various factor, either the positively or negatively the following conclusion, were deduced from the finding. As observed earlier, airline operation industry and tourism development industry has been perceived from different problem confronting the airline operation industry. The consequences of this can be seen in the past occurrence of air transport, development of tourism in Ilorin and airline operation industry in Ilorin international airport. It is concluded that the airline operation industry need to carry out some activities which include using effectives internet, organizing of workshop and seminar for their staff and other  tourism development consultant among other have not been effectively carried out which did not encourage people to go through the air transport.

5.3
RECOMMENDATION


Based on the findings of the research work, the following recommendations are made to ensure that the important of airline operation industry and tourism development industry as to encourage many thing like.

· The Nigeria government should allocate more funds to the relevant authorities to gives a face lift to the existing infrastructure facilities at the airport and air routes. Airline Company should also have access to capital to acquire modern and new aircraft for convenience of tourist. 

· The federal airport authority of Nigeria (FAAN) should ensure among other that, no outdated use  aircraft should be use to fly passenger , effective weather observation should be made before nay flight, modern communication gadgets and tourism development in Ilorin international airport.

· The federal airport authority of Nigeria (FAAN) should provide modern and functional emergency equipment should be made available at the airport.

·  The Nigeria government should have more focus on how to develop the tourism industry so as to boost the economy of the country. 
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Department of Leisure and Tourism Management 

Institute of Basic and Applied Science

Kwara State Polytechnic

P.M.B 1375

Kwara State.

Dear Sir/Ma, 

QUESTIONNAIRE

I am a student of leisure and tourism management writing a project in partial fulfillment of the award for national diploma (N.D).

The questionnaire is prepared in other to gather and find out the role of airline operation and tourism development in Ilorin international airport. I shall be grateful if correct information is given and all information given could be treated confidentially.

SECTION A :- (BIO DATA OF THE RESPONDENTS)

Tick appropriately in the space presenting the option that is applicable to you or specify your answer where necessary.

Age: -    a.   Less than 20yrs [  ] b. 20- 30[  ] c. 40- 50[  ] d. 60- 70[  ]

Sex: - a. male [  ] b. female [  ]

Occupation: - a. farmer [  ] b. civil servant [   ]c. other [   ]  

Religion:-a .Islam [   ] b .Christianity [   ] c .traditional, specify [   ]

Education background:-a .secondary education [    ] b .ND/NCE [    ]c .HND/BSC[    ]d .other[    ]

Levels:-a.5-7[   ] b .8-10[   ] c.11-12[   ] d.13-15[   ]

Marital status: - a .single [   ] married [   ] divorce [   ]

SECTION B :-( ISSUE ABOUT AIRLINE OPERATION AND TOURISM DEVELOPMENT IN ILORIN INTERNATIONAL AIRPORT).

1. Who often do you fly the Arik airline? A. frequently [   ]

    B.   partially [   ] C. not often [   ]
2. Does airline industry have any impact to tourism

    Development? A. yes [   ] B. no [   ]
If yes, probe for this Impact to tourism development

A………………………………………………………………………
B………………………………………………………………………
C………………………………………………………………………
3. What are the state of airline operate in Ilorin international

   Airport. A. Impressive [   ] B. manageable [   ] C. bad [   ]

4. What are the numbers of airline operating In Ilorin international airport A. 1-2 [   ] B. 3-4 [   ] C. 5-6 [    ]

5.  Name the airline operating in Ilorin international airport A……………………………………………………………………………… B………………………………………………………………………………   C…………………..…………………………………………………………
6.  Are there any problem s confronting the operation of airline in Ilorin international to development? A. yes [    ] B .no [    ]

If yes, probe these problems confronting the operation of airline in Ilorin international airport to tourism development?

A…………………………………………………………………………
B…………………………………………………………………………
C…………………………………………………………………………
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