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CHAPTER ONE
1.0	INTRODUCTION
1.1 	Background to the Study       
The recent evolution of technology for financial transactions poses interesting questions for policy makers and financial institutions regarding the suitability of current institutional                                                                                                                                                                                                                                                                                                                                                  arrangements and availability of instruments to guarantee financial stability, efficiency and effectiveness of monetary policy. Over the course of history, different forms of payment systems have been in existence. Initially, ‘trade by barter’ was common; however, the problems of barter such as the double coincidence of wants necessitated the introduction of various forms of money (Swartz et al, 2004). Nevertheless, analysts have been predicting the complete demise of study instruments and the emergence of potentially superior substitute for cash or monetary exchanges, that is, ‘cashless society’.
Unlike the barter system which involves the exchange of one good for another, a cashless environment refers to one in which transactions are carried out with minimal exchange of physical cash. It implies that the payment instrument is not physical cash but other instruments such as cheques, electronic transfers, e-payment and so on. The rapid advancement in electronic distribution channels has produced tremendous changes in the financial industry in recent years, with an increasing rate of change in technology, competition among players and consumer needs as argued (Hughes, 2001). Since Nigeria‘s Independence in 1960, there have been different governments, constitutional reforms, change in economic policies and banking reforms, mainly directed at enhancing social welfare and achieving developmental goals but there has been no substantial positive change in Nigeria‘s Human Development Indicators. This also calls to question the effectiveness of the cash-less policy of the Central Bank of Nigeria (CBN). At the end of the 1980s, the use of cash for purchasing consumption goods in the US has constantly declined (Humphrey, 2004). Hence, most LDCs (Less Developed Countries) like Nigeria are on the transition from a pure cash economy to a cash-less ‘one for developmental purposes’. Little wonder why the Central Bank of Nigeria recently introduced a cashless policy. Thus, as part of its regulatory functions, the Central Bank of Nigeria, issued a circular dated April 20, 2011 in which it conveyed to operators and the banking public its decision to introduce a cash less banking policy into the Nigerian financial system with effect from January 1, 2012 using Lagos as the pilot programme that is the policy kick-starts from Lagos and eventually all over the other states in the nation. To enforce the implementation, the Central Bank had, in a circular April last year, declared that “commencing from June 1, 2012, a daily cumulative limit of N150,000 and N1,000,000 on free cash withdrawals and lodgements by individuals and corporate customers respectively with deposits money banks shall be imposed.” Following public outcry, the daily cash withdrawal and deposit limit was raised to N500,000 and from N1,000,000 to N3,000,000 for corporate accounts.
According to CBN, the new cashless policy was introduced for a number of key reasons, including, To drive development and modernization of our payment system in line with Nigeria‘s vision 2020 goal of being amongst the top 20 economies by the year 2020. An efficient and modern payment system is positively correlated with economic development, and is a key enabler for economic growth. To reduce the cost of banking services (including cost of credit) and drive financial inclusion by providing more efficient transaction options and greater reach and to improve the effectiveness of monetary policy in managing inflation and driving economic growth. In addition, the cash policy aims to curb some of the negative consequences associated with the high usage of physical cash in the economy, including: high cost of cash: high risk of using cash, high subsidy, informal economy and inefficiency & corruption (CBN, Website, 2011). Regarding this context, the study seeks examine the cashless economy by exploring its impact on the Nigerian economy.
1.2. Statement of the Problem
As more payment systems have been introduced, pundits have been predicting the emergence of a ‘cash less society’. Today, we still pay with cash and checks, but several other payment instruments, such as credit and debit cards, are widely used. The use of paper money is more declining, but at a rather slow pace. As it were, Nigeria is a country heavily dominated by cash and there are some factors that negatively affect the choice of cash over non-cash instruments, some of these include time spent in counting and verifying cash, susceptibility to loss, time spent in the banking halls, amongst others (Nnanwobu et al, 2011).
A cash-based economy is one which is characterized by the psychology to physically hold and touch cash a culture informed by ignorance, illiteracy, and lack of security consciousness and appreciation of the merit of digital payment (Ovia, 2002). Cash, as a payment system, attracts lots of negative consequences such as high cost of handling cash, risks of using cash and keeping them in houses which eventually lead to high rate robbery, financial loss in the case of fire and flooding incidents. High cash usage results in lots of money outside the formal economy, thus limiting the effectiveness of monetary policy in managing inflation and encouraging economic growth. Also high cash usage enables corruption, leakages, money laundering, counterfeiting, mis-management, mutilation and depreciation in value if not invested. Some or most of these factors are one which exists in the Nigerian economy today thus creating gap for this current study.
In Nigeria today, infrastructure is a major problem that hinders the money deposit banks from attaining full potential in terms of certain policy implementations and its impact on financial transactions in the banking industry. The infrastructure in Nigeria over the years hasnt been reputable and thus has given way to ineffectiveness to the sincerity in financial transactions in the banks. The level of technology in the nation is rather poor and increasing at a slow pace and as such hasn’t given room for major development and policy implementations that may have risen. The technology available for carrying out banking transactions are not as effective as they ought to be therefore leaving people with no other choice than to keep cash in their houses in order to avoid having to spend lots of time in the banking halls due to low servers, interrupted power supply, bad internet services. Illiteracy and the low level of education of people does nothing else than leave people in the dark and therefore results into the inability of the people to understand when developments are being put into place. Many people do not see the need to keep their money in the banks or invest them due to the lack of understanding they have and also insufficient publicity and awareness measures are what have being in existence which if dealt with would at least reduce the lack of understanding of many and make them see viable reasons why they should keep their money in the banks and invest them other than keep them in their houses as a route to the safety of many lives and better growth of the economy and as such increase the standard of living. This of course, is  the motivation behind this study.  
As a matter of fact, the demand for money is being taken in terms of demand deposits in banks and liquid assets outside the banks that is the average willingness of people to either hold money in cash or keep it as demand deposits in the banks effects the activities of commercial banks in controlling the amount of money in circulation, which in turn determines the hold of the CBN on the economy in terms of monetary policy implementations. The analysis of banking innovations and the response of the public towards them would help determine the hold of the Central Bank of Nigeria (CBN) on the extent to which they have been able to foster financial transactions in money deposit banks across the nation.
The introduction of E-commerce has made room for various tools in transacting business, although not all of these tools have been fully utilised. The new policy adopted is such that has been made to affect the whole economy and to put in full use all of these tools which include the monetary and fiscal policies, and in turn will maximise the effort of the e-commerce innovation.
1.3 Research Questions
1. What is the relationship between Cashless policy and accessibility to customers’ accounts?
2.  To what extent does the Cashless policy affect queue-ups in banking halls?
3. What relationship exists between Cashless policy and cash-related robbery in money deposit banks?
4.  What is the relationship between Cashless policy and the promptness of bank-related transactions?

1.4 Objectives of the Study
 The broad objective of this study is to establish the relationship between CBN’s Cashless policy and the development of the financial sector and the Nigerian economy. This broad objective is broken down to the following specific objectives which are;
1. To ascertain the relationship between Cashless policy and accessibility to customers’ accounts.
2. To investigate the relationship between Cashless policy and queue-ups in banking halls.
3. Ascertain the relationship between Cashless policy and the promptness of bank-related transactions.
1.5 Hypotheses of the Study
H1: There is a significant relationship between accessibility to customers’ accounts and cashless policy.
H0: There is no significant relationship between accessibility to customers’ accounts and cashless policy.
H1: There is a significant relationship between queue-ups in banking halls and cashless policy.
H0: There is no significant relationship between queue-ups in banking halls and cashless policy.
H1: There is a significant relationship between cash-related robbery in money deposit banks and the cashless policy.
H0: There is no significant relationship between cash-related robbery in money deposit banks and the cashless policy.
H1: There is a significant relationship between the promptness of bank-related transactions and the cashless policy.
H0: There is no significant relationship between the promptness of bank-related transactions and cashless policy.

1.6. Significance of the Study
Nigeria can be regarded as a cash-based economy because majority of retail and commercial payments are made in cash. According to a recent CBN survey, cash-related transactions account for 99 percent of customer activity in Nigerian banks today. In addition, it discovered that cash transactions above N150,000 was largest in terms of value (N1469billion) and second smallest in terms of number or volume (10 percent). However, some other policy agenda did not enjoy as much acceptance as did the recapitalization agenda; for instance, the redenomination proposal was snubbed and judged to be counterproductive. In the same vein, the non-interest, Islamic banking concept has been greeted with a lot of skepticism, and the initiators are accused of masking under some hidden agenda. The same may be said of the proposal on the introduction of “cashless economy”. The reaction of one Gibson sums up the skepticism in certain quarters about the “cashless economy,” he remarks that “I am foreseeing the ANTI-CHRIST stepping in and the fulfillment of Biblical prophecy that a time for cashless society will come and nobody will buy or sell except you have a number, be wise”. This may mean that not enough has been done to address the genuine concerns of the citizenry about the cashless economy. So much may have been said about the anticipated gains attendant to the adoption of e-payment and cashless economy (or cashless banking), but in concrete terms people have not been convinced that the agenda is for the good of all. While we may point to such economies as the Japanese or U.S, we must be very ready to accept the fact that these are economies with functional institutional basis which cannot also be said about Nigeria with much conviction. Apart from the institutions, one fear that has been expressed is the state of Nigerian infrastructural decay. Have we assessed the impact of infrastructure on the implementation of ‘cashless economy’ or is it an assumption that the infrastructural platform needed for the cashless economy to perform will simply come with the cashless economy? From the foregoing problems, The significance of this study can in no form be overemphasized as it aims to aid in improvement of the policy which would raise it chances of being implemented successfully. This study would therefore aid in pin-pointing the problems in the policy, the benefits of the policy and its application and how it affects money deposit bank transactions in Nigeria respectively. Therefore, exploring intense understanding of the whole cashless policy process and its implementation is that of grave importance to this study at the moment.
Existing studies on the topic was examined and thus more light was thrown to the topic in question by this study following this regard. This study is one of the recent works addressing the effectiveness and impact of the cashless policy on money deposit bank trasactions in Nigeria although previous studies have shown that works have been done on it in other countries and this anticipated will help bridge the gap between current perceptions about the cashless economy and the actual operations of the system.
1.7. Scope and limitation of the Study
      This study examined CBN cashless policy by exploring its impact on the Nigerian economy. Since cashless policy is a recent economic policy with no previous data and more so, the study seek the opinion of the people by examining the impact analysis of the policy. Basically, for this study, both primary and secondary sources of data was used in carrying out this research. For the primary data, a survey would be carried out within the Lagos State metropolis as it is the only state where the policy is being implemented for now, while the secondary data focuses on every available from the Central Bank of Nigeria (CBN) within reach and various paper publications.
1.8. Plan of the Study
This study would be presented in five (5) chapters. The first chapter is the introduction which includes the background to the study, statement of the problem, research questions, research hypothesis, objectives of the study, justification of the study, scope of the study, and the study plan.
Chapter two focuses on the conceptual and theoretical review, the analytical review and review of related literature on the cashless policy. It will also provide an overview of what the policy is about, the aims, objectives, merits, shortfalls, application and the implementation and how it affects money deposit bank based transactions. This chapter will also discuss few experiences of other countries with the cashless economy.
Chapter three includes the research methodology that is data specification, method of data collection, method of analysis and sources of data.
Chapter four is basically data presentation and analysis
Chapter five is the summary, conclusions and recommendations.
























CHAPTER TWO
2.0	LITERATURE REVIEW
	The central Bank of Nigeria (CBN) introduced the policy on cash based transactions which stipulates a “cash handling charge‟ on daily withdrawals or cash deposits. It aims at reducing (not eliminating) the amount of physical cash (Coins and notes) circulating in the economy and encouraging more electronic based transactions. The pilot phase of the cashless policy commenced in Lagos on April 1st 2012 and was scheduled to be extended to 5 states and the federal capital territory (FCT) Abuja on January 1st 2013. However, the CBN issued a statement on February 26th in Abuja that the policy would now commence on July 1st in the 5 states and the FCT. The states are Ogun, Rivers, Kano, Abia and Anambra.
2.1	Conceptual Framework
According to Omotunde et al (2013), cashless economy is not the complete absence of cash, it is an economic setting in which goods and services are bought and paid for through electronic media. According to Woodford (2003), in Omotunde et al (2013), cashless economy is defined as one in which there are assumed to be no transactions frictions that can be reduced through the use of money balances even when they earn rate of return. In a cashless economy, how much cash in your wallet is practically irrelevant. You can pay for your purchases by any one of a plethora of credit cards or bank transfer (Roth, 2010). Similarly, Humphrey (2004) in Omotunde et al (2013) observed that developed countries of the world, to a large extent, are moving away from paper payment instruments toward electronic ones, especially payment cards. Some aspects of the functioning of the cashless economy are enhanced by e-finance, e-money, e-brokering and e-exchanges. All these, according to Moses-Ashike (2011) refer to how transactions and payments are effected in a cashless economy. Marco and Bandiera (2004) argue that increased usage of cashless banking instruments strengthens monetary policy effectiveness and that the current level of e-money usage does not pose a threat to the stability of the financial system. However, it can lose control over monetary policy if the government does not run a responsible fiscal policy. 
Omotunde et al (2013) in their study reported how Echekoba and Ezu (2012), in a research carried out in Nigeria, observed that 68.2% of the respondent complained about long queues in the bank, 28.9% complained of bad attitude of teller officers (cashiers) while 2.89% complained of long distance of bank locations to their home or work places. Likewise, in her 24th national conference in December 2011, CBN data shows that 51% of withdrawal done in Nigeria was through automated teller machine (ATM), while 33.6% was through over the counter (OTC) cash withdrawals and 13.6% through ChequeS Payment was also done through point of sales machine (POS) which accounted for 0.5% and web 1.3% Therefore, if the introduction of ATM in Nigeria cash withdrawals system reduced OTC withdrawal; then it implies that introduction of cashless policy supported by application of information technology can achieve more to reduce over dependent on cash payment in Nigeria economy system. 
Omotunde et al (2013), further noted that Akhalumeh and Ohioka (2011) observed some challenges with the introduction of cashless policy. Their findings show that 34.0% of the respondents cited problem of internet fraud, 15.5% cited problem of limited POS/ATM, 19.6% cited problem of illiteracy and 30.9% stayed neutral-the respondent not being sure of problem being expected or experienced. While in some quarters there was fear of unemployment, some believe it will create more jobs especially when companies manufacturing POS machine are cited in Nigeria.
2.1.1		Impact Of Cashless Policy And Economic Development
 These are areas which the cashless economy will enhance the quality of life, they are: 
i. Faster Transaction: This is the reduction on queue at point of sale or point of payment. 
ii. Increased Sale/ Cash Collection: The policy enhanced increased sales as well as cash collection because the time spent in collecting, counting and sorting of cash collected is eliminated. 
iii. Customer Satisfaction: it increases customers satisfaction, easier documentation and transaction tracking hence increase banks customer relationship. The cashless policy was introduced to drive development and modernization of Nigerian’s payment system. It drives financial inclusion by providing more efficient transaction options. 
iv. 	      It improves the effectiveness of monetary policy in managing inflation (CBN website 2011).
2.1.2	Benefits Of The Cashless Policy In Nigeria. 
Some of the benefits of the policy are highlighted below 
1. Comfortability /convenience: With cashless policy there will be increased convenience and cheaper access to banking services as most people would have their transaction done through the usage of the cell phone readily available in their wallets. 
2. Increased personal security: Imagine carrying no cash in your pocket, no more pick pocketing, the risk associated with physical cash is eliminated. Thefts and risk associated with use of physical cash which arises from burglaries and financial losses and fire outbreaks are eliminated. 
3. Reduction in handling and transportation cost: If all monetary transactions were done electronically, there would be no need to move around large sum in expensive high level security vehicles, high operational cost will be eliminated drastically hence resulting in savings for both public and private entities.
 4. Boost to GDP: Individual will be able to control reckless spending and people will be forced to convert their savings into consumption or investment. This will boost the GDP, it will also help to facilitate effectiveness of monetary policy and check inflation hence it creates more employment in the financial sector.
 5. Enhance the tax base: As all transactions in the economy could now be traced by the government, there is increased tax collection and reduction in revenue leakage. 
6. Utility Bill: Through the system, uses can also pay utility bills, School Fees, Hotel bookings, house rent by using a mobile phone device (Eromosele and Obinna, 2012).
2.1.3	Challenges Of The Cashless Economy 
1. Extensive power out: This is an event that disrupts electronic transactions and efficient epayment system. This has a negative effect on the success of the cashless policy. 
2. Level of illiteracy/Computerization/Inadequate sensitization: The rate of illiteracy is very high where most business men prefer to keep the money in their own vault rather than the bank. The policy also requires use of technology which is affected by the rate of illiteracy. 
3. Fraudulent practices: The policy is technology driven hence fraudsters can take advantage of any security lapses to perpetrate fraud.
 4. Inadequate infrastructure: There is inadequate facilities which resulted in long queues at the ATM points. Most time there is breakdown of the ATM. 
5. System failure: This occurs most times at the ATM point when withdrawals is about to be made after inserting the card, the machine just went off,in the process the customer’s account would have been debited.
2.2	Theoretical Framework 
The theoretical framework of this study is anchored on the Quantity Theory of Money (QTM). QTM is a macro- economic policy of government designed to control the level of economic activity in the country. QTM claims that the level of prices in the economy is directly related to the quantity of money in the economy. Milton Friedman and Anna Schwartz had given the quantity theory a specific form known as monetarism, through their hypothesis that shifts in the money supply schedule have been large relative to shift in the money demand schedule. The Quantity Theory of Money (QTM) is an economic idea stating that the supply of money in an economy determines the level of prices and changes in the money supply result in proportional changes in prices. The Quantity Theory of Money in its simplest form can be outlined using the Irving Fisher’s equation as: MV = PT. The above equation is interpreted as follows. M = Money supply or stock of money in a given economy. V = Velocity of circulation i.e. the number of times the money supply circulates around the economy in a given period of time.P = Average price level of goods and services. T =Transactions total number of goods and services sold or added to stock in a given period of time.MV is the money supply multiplied by the number of times it flows around the economy buying goods and services over a particular period of time. It is the same as the total expenditure, GNE, over that period of time.PT is the total of goods and services produced multiplied by the price at which they are sold on the average. This is the same as total production GNP, over the particular period of time. GNE = GNP. Thus, MV = PT, Money spent on goods is necessarily the same as the value of which the goods were sold.
Weingartners‟s capital rationing theory
The research also adopts the Weingartners‟s capital rationing theory for the management of financial enterprises finance (Weingartner, 1977). Capital rationing attempts to allocate funds to investment projects according to the ranking of net present value or ranking of the internal rate of return ranking of profitability index, or ranking of the payback period and/or ranking of the average rate of return. In whichever case the ranking is from first rank till the fund is consumed. Capital rationing is a business decision to limit the amount available to spend on a new investment. The theory behind capital rationing practices is that when fewer new projects are undertaken, the company is better able to manage them through more time and resource dedication to existing projects and each new project (Weingartner). Thus, according to Weingartner‟s (1977) in capital rationing theory, “There should be restrictions on channels of outflow of funds by placing a cap on the number of new projects‟. Thus, capital rationing occurs when an enterprise‟s management places a maximum amount on new investment it can make over a given period of time (Shoaibk, 2010).
2.3	Empirical Review 
Odior and Banuso(2018) carried out a study in Nigeria, observed that 68.2% of the respondent complained about long queues in the bank, 28.9% complained of bad attitude of teller officers (cashiers) while 2.89% complained of long distance of bank locations to their home or work places. Likewise, in her 24th NCS national conference in December 2011, CBN data shows that 51% of withdrawal done in Nigeria was through automated teller machine (ATM), while 33.6% was through over the counter (OTC) cash withdrawals and 13.6% through cheques. Payment was also done through point of sales machine (POS) which accounted for 0.5% and web 1.3%. 
Akhalumeh and Ohioka (2018) observed some challenges with the introduction of cashless policy. Their findings show that 34.0% of the respondents cited problem of internet fraud, 15.5% cited problem of limited POS/ATM, 19.6% cited problem of illiteracy and 30.9% stayed neutral - the respondent not been sure of problem been expected or experienced. While in some quarters there was fear of unemployment, some believe it will create more jobs especially when companies manufacturing POS machine are cited in Nigeria. More so, data sourced from Central Bank of Nigeria portal shows that Lagos state, with a population of 17 million people, only has sixty one Point Of Sales, twenty bank branches and twenty four ATMs per 100,000 people which are far less to satisfy the needs of the population. 
Ojeedokun (2018) studied the problem of cash based economy and cashless policy in Nigeria. For effective cashless implementation in Nigeria availability of sufficient and well-functioning infrastructure (notably electricity), harmonization of fiscal and monetary policy, regular assessment of the performance of cashless banking channels, consideration of the present state and structure of the economy, redesign of monetary policy framework and greater efforts towards economic growth whilst managing inflation should be considered. 
Ugwueze and Nwezeaku (2018) examined the nexus between financial innovation and bank efficiency as well as the impact of financial innovation on efficiency ratio of deposit money banks in Nigeria from 2006 to 2014. The secondary data covering the period of the study were sourced from the Central Bank of Nigeria statistical bulletin. The unit root test was performed to ensure that the variables were free from stationarity defect linked with almost all time series data due to the nature they were generated. Edwin and Adele-Louise (2018) investigated the extent of the adoption and usage of the mobile phone banking services among banking customers in Nigeria and the associated problems. Mobile phones are now ubiquitous and a standard aspect of daily life for a large percentage of the world population.






CHAPTER THREE
3.1	RESEARCH METHODOLOGY 
	This chapter will discuss the method and procedures that will be used in carrying out the research and it will also discuss the research design, population of study, sampling procedures, research instruments, validity and reliability of the instrument and method that will be employed for data analysis.
3.2	Sources Of Data
	Based on the topic of research, the research used with primary and secondary sources of data collection, primary source is questionnaire while secondary sources include textbooks, journals, materials from the internet and different publication of the central banks of Nigeria (CBN)
3.3	Population Of The Study
	The population studied in this research work is from the banking sector in Nigeria. The banking sector will include the staff of the bank and customer.
3.4	Instrument And Data Collection
	The method adopted in conducting this research on “Impact of cashless policy on the development of the financial sector of Nigeria “ was through personal interview and company record.
The research focused on cashless policy section and financial analysis handled the financial control section an main finance department.
Interview	
Interview is a process of asking questions demanding immediate answer to each question through personal contact system.
Interview method was adopted as the foundation for collecting vital information for the study. Some of the official in charge of budget preparation in the organization were interview as well as the some officer in some department.



Personal Observation
Personal observation was involved during this research work. This involves spending some time with the source officer to observe how accounts are being prepared, some documents in access bank for the year were also examined.
3.5	Administration Of Instruments
As it was above, the instrument used in gathering the data was personal interview. This was designed to gather some observational data from the respondents, since the method has unstructured format some quantitative assessment, which can add value to the survey was also employed.
In this study both primary and secondary sources of data were used to carry out the project.
· The primary source of data that was used in collection of data necessary information in this course of study is questionnaire.
· The questionnaires were administered among to department managers, sales force and clerks irrespective of their age, sex and status.
· The other methodologies by which information were gathered is through secondary source, the material used in the literature review was extracted from different text books, journal and magazines.
3.6	Sample Size
	The study aims at sample size of 20, covering the sample frames of the staff of the bank and bank customer. The choice of the sample size is informed by the statistical tool of analysis which requires a sample size of 20 out of 30 of the population. Out of 30 questionnaire given to the bank, 20 (twenty) was returned, (8) twelve by bank officials and (12) by the bank customer.



3.7	Method Of Data Presentation And Analysis
	The method used to analyze data is inferential statistic method. Inferential statistics are techniques that allow the researcher to use samples to make generalization about the population from which the samples were drawn.
	The major inferential statistical used by the researcher is true test of significant or hypothesis testing, which test a claim about the population by analyzing a statistical sample. This can be expressed in terms of a level of significance using chi-square method to test the hypothesis.
3.8	Limitation Of The Study
During the curse of carry out this research, researcher had some experiences that constituted hindrance of the study. The limitations encounters in the process are as follows; 
1. Time constraints 
1. Financial constraints 
1. Respondents constraints 
-	Time Constraints: The time allocated for this study is very tight, the project was approved in the midst of researcher studies, such as lecture, assignment and even their home work. Therefore, all these stated above made the project to be too tight. But the problems was solved through time arrangement, researchers, scheduled Friday and Saturday for the project only and researcher have decided not to exercise other assignment. 
-	Financial Constraints: In fact, one of the major obstacles to this research work is financial aspect of it, in the course of the project, researcher not financially alright, therefore, it make this very tedious. But the problem was solved through researcher parents and relatives. 
-	Respondent Constraints: Another hindrance to this study is the response of respondents, some respondent are lukewarm, and some are very hostile while some gave irrelevant information. The problem was solved by adequate communication with respondent and enlightment of the respondents. 


CHAPTER FOUR
4.0	DATA ANALYSIS AND PRESENTATION 
4.1	Introduction 
	In this chapter, the data collected through the administration of questionnaire were analyzed, copies of each questionnaire were administered on the staff and customers of bank used as the case study, which is Central bank of Nigeria
	Sample percentages and tables were used to analyze the data, this made it easy for the researcher to analyze the data and also it gives easy understanding to the readers.
4.2	Administration Of The Research Instrument	
30 copies of the questionnaire were distributed among the respondents, the questionnaire were administered personally by the research. This gave the researcher the opportunity to explain certain areas to the respondents.
Out of the 30 copies administered, 20 copies were filled and returned to the researcher, the remaining 10 were not returned. Therefore, the analysis was based on the number of returned copies.
4.2.1
	QUESTION
	FREQUENCY
	PERCENTAGE

	Correctly filled
	20
	66.6%

	Wrongly filled
	-
	-

	Unfilled
	10
	33.3

	TOTAL
	30
	100


Sources: Research Survey 2025
Interpretation
	According to table 4.2.1, out of 30 questionnaires prepared and administered, 20 were correctly filled (66.6%) while 10 are not filled (33.3%) at all and were not returned. Hence, presentation and analysis of the questionnaire were based on 20 questionnaires which were correctly filled.
	The two (2) sets of people sample are presented by codes 
ZBO and ZBC where
ZBO – Zenith Bank official
ZBO – Zenith Bank customer
	RESPONDENT
	ADMINISTERED NO
	RETURN NO
	PERCENTAGE 

	Zenith Bank official
	10
	8
	40

	Zenith Bank customer
	20
	12
	60

	TOTAL 
	30
	20
	100


Sources: Research Survey 2025
	From the table above, it can be seen that 10 and 20 questionnaires were sent to the Bank officials and customer respectively. A total of 8 and 12 were respectively returned.
4.3	Analysis Of Data
	This was based on the response of respondents to the question raised in the questionnaire
Table 4.3.1: Sex Distribution 
	SEX
	FREQUENCY
	PERCENTAGE

	Male
	12
	60

	Female
	8
	40

	TOTAL
	20
	100


Sources: Research Survey 2025
	The table above show that sex distribution of the respondents to the questionnaire, 60% of the respondent representing 12 members of the population are made while, 40% representing 8 members were female. It therefore, means that the banking industry is dominated by male gender than their female counter parts both staff and customers.

Table 4.3.2: section a – personal information 
Age distribution
	Age
	Frequency
	Total
	Percentage

	
	Male
	Female
	
	

	Below 25years
	-
	-
	-
	-

	25- 30years
	1
	1
	2
	10

	31 -35years
	2
	2
	4
	20

	36 -40years
	6
	3
	9
	45

	41 – 45years
	2
	1
	3
	15

	46 – 50years
	1
	1
	2
	10

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	Table 4.3.2 above contains information on the respondent’s age classification. The analysis above signifies that majority of those who perform or receive banking service are between the age of 30 – 40years.
Table 4.3.3: Marital Status
	Status 
	Frequency
	Total
	Percentage


	
	Male
	Female
	
	

	Single
	4
	2
	6
	30

	Married 
	8
	6
	14
	70

	Divorced
	-
	-
	-
	-

	Total
	12
	8
	20
	100


Sources: Research Survey 2025
	From table 4.3.3 above, it was gathered that 6 (six) respondents representing 30% are single, 14 respondent representing 70% are married. While 0% divorced. This indicates that majority of the respondents are married.
Table 4.4.4: Education Qualification
	Academic Qualification
	Frequency
	Total
	Percentage

	
	Male
	Female
	
	

	O’Level
	1
	1
	2
	10

	ND/NCE level
	2
	2
	4
	20

	HND/B.sc
	7
	4
	11
	55

	M.sc/MBA
	2
	1
	3
	15

	Total
	12
	8
	20
	100


Sources: Research Survey 2025
	Table 4.3.4 indicates that 2(two) respondents representing 10% possess O’level, 5 (five) respondents representing 20% possess ND/NCE, 11 (eleven) respondents representing 55% possess HND/B.sc while 3 (three) respondents representing 15% possess M.sc/MBA. This is an indication that most people who carried out banking service or receive banking service as customers are now more educated.
Relationship with the Bank
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE


	
	Male
	Female
	
	

	Senior staff
	5
	5
	10
	50

	Junior staff
	4
	2
	6
	30

	Customer
	3
	1
	4
	20

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	In response to their relationship with the bank, the table 4.3.5 shows 50% of the respondents which are senior staff, the other respondent 30% are junior staff while the remaining 20% are customer. Analysis of the response above shows that respondents were senior staff of the bank who may be the operator of the ICT equipment.
Table 4.3.6: Introduction Of International Technology System Has Bought About Efficient And Effective Processing In Bank
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	6
	3
	9
	45

	Agreed
	4
	4
	8
	40

	Uncertain
	1
	1
	2
	10

	Strongly disagreed
	1
	0
	1
	5

	Disagreed
	0
	0
	0
	0

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	Table 4.3.6 indicates that almost all the respondents agree that the introduction of information technology system has bought efficient and effective data processing in the bank.
Section b: bank staff
Table 4.3.7: banking automation has helped to improved the banking customer relationship
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	7
	5
	12
	60

	Agreed
	5
	3
	18
	40

	Uncertain
	-
	-
	-
	-

	Strongly disagreed
	-
	-
	-
	-

	Disagreed
	-
	-
	-
	-

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	The above table 4.3.7 shows that all the respondents agreed that banking automation has helped to increase the bank customer relationship.
Table 4.3.8: Banking Automation Has Brought About More Prompt And Fair Resolution Of Problems
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	7
	5
	12
	60

	Agreed
	5
	3
	8
	40

	Uncertain
	0
	0
	0
	0

	Strongly disagreed
	0
	0
	0
	0

	Disagreed
	0
	0
	0
	0

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	The table (4.3.8) above indicates that all the staff agreed that the introduction of information technology has brought about more prompt and fair resolution of problems.
Table 4.3.9: the use of automated system in the bank makes the jobs to be more simplified. 
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	5
	4
	9
	45

	Agreed
	6
	4
	10
	50

	Uncertain
	1
	0
	1
	5

	Strongly disagreed
	0
	0
	0
	0

	Disagreed
	0
	0
	0
	0

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	The table (4.3.9) above shows that majority of the bank staff all agreed that the introduction of information technology system has made jot be become more simplifies.
Table 4.3.10: what has been the effect of banking automation on workforce in your bank?
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	5
	4
	9
	45

	Agreed
	3
	3
	6
	30

	Uncertain
	0
	0
	0
	0

	Strongly disagreed
	2
	1
	3
	15

	Disagreed
	1
	1
	2
	10

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	The table (4.3.10) above shows responses to question with 15 members representing 75% agreed that information technology system increase the number of the workforce, while 5 member representing 25% disagreed. Generally and base on majority responses, the introduction of information technology has increase the number of workforce.
Table 4.3.11: the use of automated system altered the personal skill requirement in the bank.
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	7
	5
	15
	60

	Agreed
	5
	3
	8
	40

	Uncertain
	0
	0
	0
	0

	Strongly disagreed
	0
	0
	0
	0

	Disagreed
	0
	0
	0
	0

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	Response to question (4.3.11) shown above, the table indicates that 20 member respondent representing 100% agreed that the introduction of information technology system has altered the personal skill requirement in bank.
Table 4.3.12: What Is The Attitude Of The Customer Of Your Bank Is Atm
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	7
	5
	12
	82

	Agreed
	5
	3
	8
	40

	Uncertain
	0
	0
	0
	0

	Strongly disagreed
	0
	0
	0
	5

	Disagreed
	0
	0
	0
	0

	Total
	12
	8
	20
	100


Sources: Research Survey 2025
	Response to question (4.3.12) above shows that the alternative of a bank personnel to the information technology system was receptor.
 Table 4.3.13: do you believe that the introduction of atm into the banking industry has brought about faster services to customer?
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	6
	4
	10
	10

	Agreed
	6
	4
	10
	50

	Uncertain
	0
	0
	0
	0

	Strongly disagreed
	0
	0
	0
	0

	Disagreed
	0
	0
	0
	0

	Total
	12
	8
	20
	100


Sources: Research Survey 2025
	Response to question 4.3.13 as shown above reveals that the respondent believed that the introduction of information system into the banking industry has brought about faster service delivery to customers. It also indicates that information technology in the banking industry is a welcome development.
Section c – bank customer
Table 4.3.14: the use of electronic in banking services has resulted to more convenient business hours to customer
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Strongly agreed
	7
	5
	12
	60

	Agreed
	5
	3
	8
	40

	Uncertain
	0
	0
	0
	0

	Strongly disagreed
	0
	0
	0
	0

	Disagreed
	0
	0
	0
	0

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
 	Response to question (4.3.14) as shown above indicate that 12 respondents representing 60% and respondent representing 40% agreed that the use of electronics in banking service delivery has resulted to more convenient business hour to customers.
Table 4.3.15: How Will You Describe The Attitude And Responsiveness Of Zenith Bank Staff To Your Needs Since The Introduction Of Automation?
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Highly impressive
	10
	5
	15
	75

	Impressive
	2
	3
	5
	25

	Unpleasant
	0
	0
	0
	0

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	Response from the table 4.3.15 shows that the 15 respondents representing 75% of the response deduced the attitude of staff as highly impressive while 5 representing 25% describe it as impressive, on conclusion the responsiveness and attitude of bank staff on customers need on introduction of automation has grown above average.
Table 4.3.16: Access The Level Of Speed Of Service Automation In The Bank
	Response
	Frequency
	Total
	Percentage

	
	Male
	Female
	
	

	Very fast
	10
	5
	15
	753


	Normal
	2
	3
	5
	25

	Unpleasant
	0
	0
	0
	0

	Total
	12
	8
	20
	100


Sources: Research Survey 2025
	The table above shows the responses to assess the question 4.3.16, 15 respondents representing 75% agreed that it has been very fast while 5 respondents representing 25% indicated no improvement. Meanwhile, it can be conclude from the analysis that the customers have been receiving faster service delivery since the introduction of electronic in the banking industry.
Table 4.3.17: Describe The General Comments Of Customers To The Innovation
	RESPONSE
	FREQUENCY
	TOTAL
	PERCENTAGE

	
	Male
	Female
	
	

	Very welcome
	10
	5
	15
	75

	Acceptable
	2
	3
	5
	25

	Unacceptable
	0
	0
	0
	0

	TOTAL
	12
	8
	20
	100


Sources: Research Survey 2025
	In response to question 4.3.17 above 15 respondent representing 75% declared that innovation as a welcome development, while 5 respondents representing 25% said it acceptable. Generally, the table shows that the introduction of information technology system into delivery service was a welcome development by bank customers.
4.4	Testing Of Hypothesis
	In this section of the chapter, the hypothesis drawn from this study would be tested statistically using chi-square test to determine the goodness of the fit.
Chi-Square: The chi-square text would be used so that the result of the analysis will be as objectives as possible. The aim is to make the result subsequently opinion given, free from personal bias and to be solely dependent on the calculation for formulation of the chi-square with an appropriate level of significant.
	Determine the expected frequency using the above formula in the given data below
Formula = TR X TC
		    GT
Where TR = Total row
	   TC = Total column
	   GT = Grand total
Using table 4.3.6

Finally, to know the calculated values for chi-square for this hypothesis, we shall use the formula:
	O1 
	e1
	O1 - e1
		(O1 - e1)2
	(O1 - e1)2
e1

	6
	3
	0.9
	5.4
	2.1

	4
	3.6
	10.8
	64.8
	21

	1
	0.6
	1.8
	10.8
	21

	1
	0
	0
	0
	0

	0
	0
	0
	0
	0

	3
	2.4
	7.2
	43.2
	21

	4
	2.4
	7.2
	43.2
	21

	1
	0
	0
	0
	0

	0
	0
	0
	0
	0

	0
	0
	0
	0
	0

	TOTAL
	
	
	
	X2 = 86.1



Therefore, our chi-square calculated is X2 = 86.1
   Decision Rule
Rules stated that reject H0 (Null Hypothesis) if X2 calculated is > than X2 Table. Otherwise accept H1 (Alternative Hypothesis)
To calculated table  
X2 Table = No of Row = 1
= 5 – 1
= 4
Using 95% level of significance
The X2 Table = 86.1
Interpretation Of The Hypothesis Report
HI: There is a positive correlation between information technology and efficient service delivery in the banking 
H0: There is no correlation between information technology and-efficient services delivery.
	Since, the calculated value (X2 Cal = 86.1) is greater than the Table value (X2 Tab = 86.1) then we reject H0 (which is the null hypothesis) and accept H1 (alternative hypothesis). Finally, the result of the hypothesis shows that There is a positive correlation between information technology and efficient service delivery in the banking.

4.5	Data Analysis And Interpretation
	In question one: 90% say yes, because banking automation system has helped to improve banking customer relationship.
	In question two: 100% say yes, because banking automation has brought more prompt and fair resolution of problems.
	In question three: 90% say yes, because the use of automated system in the bank has made jobs easier.
	In question four: 80% say yes, because the use of electronic in banking services has result to more convenient business hour to customers.
	In question five: 90% say yes, because there is believe that ATM into the banking has brought about faster service to the customers.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1	Summary
This study examined the cashless banking policy in Nigeria with a view to ascertain its effect on the Nigerian Banking industry. The study has identified the issues relating to cashless Monetary Policy vis-à-vis what the policy entails, the channels involved in carrying out this policy, etc. 
The reasons for implementing this policy were also discovered. It is agreed that cashless policy will help drive development and modernization of Nigerian payment system in line with visions 20:20, likewise it will help make CBN‟s policy tools more effective and it brings about a reduction in the cost of cash management. It also shows that operating cashless society in Nigeria is a wise strategy for fast tracking growth in the nations‟ financial sector. Cashless policy is seen to have improved the performance of bankers in carrying out their duties.
 It tends to maximize business profitability by extending customers‟ base, boosting cash flow and improving competitive advantage. The policy tends to reduce the operating expenses of the bank, and bring about development of new products/services in the bank. Likewise, the challenges facing this policy were discovered and recommendations were made. 
The CBN cashless policy which began in Lagos last January is aimed at among other things make transactions with financial institutions very easy and simplified. It is also fashioned at bringing the money outside the banking system into the banks for the growth of the economy.
5.2	Conclusion
The study concludes that cashless policy has a significant impact on deposit money banks performance in Nigeria. This corroborate the work of Sudongere (2019) who analyze the effect of cashless system on the growth of the Nigerian economy. However, it becomes clear that few studies presented a comprehensive evaluation of cashless banking policy implications in developing countries. Thus, even payments instruments that look similar across countries on the surface may be different due to historical and legal variations (Chiwendu & Queenuowa, 2017).The study recommends are the policy makers should ensure that effective deployment of information technology due to its sophistication since the technology with relative perceived advantage. Government and regulatory authorities should be able to provide security by physically and electronically to check the incidence of hacking by fraudsters. The management deposit money banks should from time to time train customers with regard to electronic banking its benefits, its risk exposure, physical and electronic security to avoid financial loss in the hands of hackers. The monetary authorities create an enlighten to their customers on the convenience and importance of adopting mobile banking channel in completing their transaction.
5.3	Recommendations 
For us to achieve the objective of cashless economy despite its challenges, the following recommendations are made: 
a. Nigerians should generally accept and appreciate the cashless policy because it will cause economic stability and enhance economic development. Cashless economy is beneficial to all. It will not only result in improved standard of living but increased Gross Domestic Product of the Nation. 
b. The central bank of Nigeria and the deposit money banks should provide more classless facilities / indicators for the country to embrace and find appropriate methods to migrate present permanently from the cash-based operations to electronic payment systems that will enhance the adoption and ultimate utilization cashless policy in Nigeria. 
c. Collective effort is needed by all Nigerians to achieve this objective, therefore all stakeholders are encouraged to ensure the success of the cashless policy as CBN maintains an active engagement with all, to ensuring seamless transition to our desired cashless society. 
d. Deposit money banks should be mindful of customer protection, customer complaint management and dispute resolution strategies on electronic payment transactions which might arise in this early stage of adoption. 
e. There is need for massive sensitization, awareness campaign and enlightenment of people on the need for and importance of cashless economy. Again, while the authorities strive to consolidate the gains of the cashless system, there is an urgent need to tackle the challenges confronting the full actualization of this policy.
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