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CHAPTER ONE
0.1 INTRO DICTION
Hotel can be defined as an establishment that provides paid lodging, meals and others Services to travelers, tourist and other guests. (Ren et al 2016).
Markovic & Raspor 2018) define hotel as the industry who offer Accommodation, food and beverages, Amenities and they also render services to the guests. Hotel can be categorized into Luxury hotels, Budgets hotel Boutique hotel, Resort hotel and business hotel (Kind-eris et al 2015)
Ren et al (2016) as well reviewed that an hotel is an establishment that provides temporary accommodation and various Services to guests, offering a Comfortable and Convenient Stay for travelers, business people, and others. is a multifaceted. Operation that involves various departments, such as front office, housekeeping, food and beverages the Gym Centre and maintenance, all working together to provide a seamless guest experience. (Boon-Liat and Zabid (2019)
Hotel is a member of the hospitality industry, providing accommodation, food, and beverages services and other amenities to guests, while adhering to industry standards and regulations (Olarenwaju .O.2024) There are different types of hotel amenities which are the restaurant and bars, fitness and spas center, Swimming Pool, Room Services Parking and transportation. The hotelians renders Some Service to the just which are the front desk and Concierge, tour and activity bookings laundry and dry cleaning services, Airport Shuffle. and transfer and meeting and ing and Event Planning. they range from small, budget-friendly option to large, luxurious resorts, offering a variety of Services like restaurant, bars and Conference facilities Hotel Plays a vital role in the travel and tourism industry, catering too both leisure and business travelers hotel can offer a variety of recreational facilities and activities to enhance a tourist. These can range from basic amenities like Swimming Pools and fitness centers to more elaborate offering off such as spas golf cruses Game centers, organized tours. This study aims to assess the recreational facilities and activities for tourists at Osmak hotel Limited mushin Lagos state.

1.1 BACKGROUND TO THE STUDY OF ASSESSMENT OF THE RECREATIONAL FACILITIES, AND ACTIVITIES OF TOURIST AT A HOTEL
The hospitality industry has experienced significant Growth in recent years, driven by an increase in international tourism hotel in particular, Plays a crucial role in Providing accommodation and services the tourist. One key aspect of a hotel's offering its recreational facilities and activities, which can greatly enhance a tourist experience. 
Recreational facilities and activities, such as swimming pools fitness Centers, spas and entertainment options are essential Amenities that hotel provide to cater to the diverse needs and preference of tourist. These facilities not only offer relaxation and leisure opportunities but also contribute to the overall satisfaction and loyalty of hotel guests. However, the quantity and availability of recreational activities can vary significantly between hotels impacting the tourist experience. In recent years, there has been a Growing trend towards experiential travels, with tourist that fare Seeking unique and memorable experience that go beyond traditional sight seeing. Hotels that can provide high-vality recreational facilities and activities are well positioned to Capitalize on this trend and attract tourists seeking immersive experiences.
Despite the importance of recreational facilities and activities on hotels, there is a need for systematic assessments of these amenities to ensure they met the evolving needs and expectation of tourists. This study aims to address this knowledge gap by assessing the recreational facilities and activities offered by hotels, with a focus on their quality, availability, and Impacts on the tourist experience.
1.2 STATEMENT OF THE PROBLEM
The Hotel Industry has experienced significant growth in recent years, driven by an increase in International tourism. However, many hotels Struggle to provide high-quality recreational facilities and activities that meet that diverse needs and expectations of tourists. This can, lead to decreased tourist satisfaction, negative and ultimately, a loss of competitiveness in the market. These Specific Problems are as follows;
· Limited recreational facilities and Quality: Many hotels lack a range of recreational facilities and activities, limiting to the options available to tourists.
· Poor Maintenance and quality: Recreational facilities and activities are often Poorly maintained resulting in subpar quality and Safety concerns
· Lack of Innovations and uniqueness: Hotels often fail to. offer unique and innovative recreational facilities and activities, leading to a lack of differentiation from competitors
· Insufficient staffing and Training: Hotel staffs may not receive adequate training to effectively manage and remote recreational facilities and activities 

These are the Consequences faced by the hotel
· Decreased  tourist satisfaction and loyalty
· Negative reviews and word-of-mouth
· Loss of Competitiveness in the market
· Reduced of revenue and Profitability.
· Missed opportunities for differentiation and innovation

1.3 AIM AND SPECIFIC OBJECTIVES OF THE STUDY OF ASSESSMENT OF THE RECREATIONAL FACILITIES AND ACTIVITIES FOR TOURIST AT HOTELS
AIM OF THE STUDY
The aim of this study is to assess the recreational facilities and activities provided by hotel for tourists, with a focus on there quality, availability and Impact on the tourist experience
Specific objectives of the study
· To Identify the types of recreational facilities and activities offered by hotels for the tourist including their quality and. Availability.
· To evaluate the satisfaction levels of tourist with the recreational facilities and activities provided by hotels.
· To determine the factors that influence tourist satisfaction with recreational facilities and activities in hotels
· To Assess the Impacts of recreational facilities and activities, on the overall touris experience and hotel loyalty
· To provide recommendations for-Policy makes on for the hotel manger and policy makers on how to improve the quality and competiveness of recreational facilities and activities for tourists.

1.4 RESEARCH QUESTION
I. What types of recreational facilities and activities are offend by hotels for tourist?
II. How Satisfied are tourist with the recreational facilities and activities provided by hotels?
III. What factors influence tourist satisfaction with recreational facilities and activities
IV. How do recreational facilities and activities impact the overall tourist experience and hotel loyalty?,
V. What recommendations can be made to hotel managers and policy makers, to improve the quality and competitiveness of recreational facilities and activities for tourists?

1.5 SIGNIFICANCE OF THE STUDY
This study on the assessment of recreation facilities and activities for tourist at hotels has significant Implication by the hospitality Industry, tourism stake- holders, and future research.
PRACTICAL SIGNIFICANCE
Improved hotel services: The study & finding will provide hotel manager's with valuable insights to improve the quality and variety of recreational facilities and activities, enhancing the overall tourist experience.
Increased tourist satisfactions: By understanding tourist preferences and expectation shorted can-tailor their recreational facilities and activities to meet their needs.
Increased Competitiveness: Hotels can differentiate themselves from competitors by offering unique and appealing recreational options.
Enhanced reputation: Providing high-quality recreational facilities and activities can lead to recommendation

BENEFITS FOR ΤOURIST
-Enhanced Experience: Recreational facilities and activities can significantly contribute to tourists overall experience and enjoyment.
-Relaxation and rejuvenation: Hotels can offer recreational options that helps tourist unwind and recharge
- Cultural Immersion: Recreational activities can provide opportunities for tourists to engage with look Culture and Communities.

RESEARCH SIGNIFICANCE.
-Identifying gaps: Studying recreational facilities and activities helps Identify areas for Improvement and opportunities for innovation
-Understanding tourist preference: Research provides insights into what tourist value and enjoys endings hotels to tailor their offerings.
-Informing hotel development: Findings can inform hotel design, development, and marketing Strategies 

ECONOMIC BENEFITS
-Increased revenue: Hotel can generate additional revenue through recreational facilities and activities
-Job Creation: Recreational facilities and activities can create employment opportunities for hotel staffs. 
-Local economic Impact: Hotels in Contribute to the Local economy by paternering with local business and promoting local culture

1.6 SCOPE
The scope of a study on prof cat refers to its boundaries, limitations, and extent. It defines what is included and excluded, providing a clear understanding method of the research, or projects objectives, methodology, and expected outcomes. The Study covers the guest of OSMAR Hotel Limited.




















CHAPTER TWO
REVIEW OF RELATED LITERATURE
2.1 INTRODUCTION
The hospitality industry has experienced significant Growth in recent year's driven by an increase in International tourism, hotels plays a crucial role in providing accommodations and service to tourists, including recreational facilities and activities.
This literature review will examine the existing research on recreational facilities and activities in hotels, with a focus on their impact on tourist satisfaction and loyalty. 

Recreational facilities and Activities in Hotels. 
Research has shown that recreational facilities and activities essential amenities for hotels, as they can enhance the overall tourist experience is (Kandampully, 2000). Hotels that provide high-quality recreational facilities and activities Cao, differentiate themselves from Competitors and attract more tourists (Otto & Ritchie, 1996)

Types of Recreational facilities and Activities.
Studies have identified various types of recreational facilities and activities that hotels can offer, including swimming pools, fitness centers, Spas, and entertainment options (Hotels & Resorts Karaga-Zine, 2019).Research has also shown that hotels can offer unique and innovative recreational and facilities and activities, such as water sports, fitness classes, and cultural tours (Kirks (998)


2.2 REVIEWS IN SUB-THEME
SUB-THEME 1: Importance of recreational facilities and activities in hotels. 
Hotel that provide high-quality recreational facilities and activities, can differentiate themselves from Competitors and attract more tourist (Otto & Ritchle 1996)
· Recreational facilities and activities can enhance the overall tourist experience and increase tourist satisfaction (Kandam Pully, 2000)
· Enhance quest experience: Recreational. and facilities can Significantly enhance the overall quest experience leading to increased satisfaction and loyalty.

· Differentiation: Unique and high recreational facilities and activities on differentiate a hotel from its Competitions, making it a more attractive option for potential guests.

· Increased revenue: Recreation facilities and activities can generate additions/ revenue for hotels through fees, memberships, or packages deals.

· Relaxation and rejuvenation: Recreational facilities and activities can provide guest to with opportunities to release and rejuvenates, which is essential for their physical and mental well-being.

· Attracts target audience: Hotels can tailor their recreational facilities and activities to attract a specific target audience such as families, benefits for or business travelers

BENEFITS FOR HOTEL
Increased guest retention: Guests who enjoy the recreational facilities and activities are more likely to return to the hotel.
Positive wind-of-mouth: Satisfied guests are more likely to recommend the hotels to others, generating Positive word-of-mouth.
Competitive Advantage: Hotels with high-quality recreational facilities and an gain a Competitive advantage in the market.

BENEFITS FOR QUESTS,
Improved physical and mental well-beings: Recreational facilities and activities can help quest improve Physical and mental well being
Enhanced relaxation and rejuvenation: Recreational Enhanced facilities and activities can provide guests with opportunities to relax and rejuvenate
Increase enjoyment: Recreation facilities and activities can add to the overall enjoyment of a guest stay.
Support business travelers: Recreational facilities and activities can help business travelers relax and recharge during their stay.
Enhances hotels reputation: High-quality recreational facilities and activities can contribute to hotel's reputation and brand image.
Increased quest loyalty: Guest who enjoy recreational facilities are more likely to become loyal customer.
-Provide unique selling points: Recreational facilities and activities can be a unique selling points for hotels, setting them apart from competitors."

DESIGN AND OPERATION
Tailor facilities and activities to target audience
 Invest in high-quality facilities and equipment
-Train staff to provide excellent service.

SUB THEME 2: TYPES OF RECREATIONAL FACILITIES AND ACTIVITIES IN HOTELS.
· Hotel can offer various types of recreation facilities, including Swimming Posts, fitness centers, spas, and entertainment options (Hostels & Resorts Magazine, 2019).
· Recreational activities, such as water spots fitness classes and cultural tours can also be offered by hotels. (Kirks, 1998)
· Hotels can offer out doors activities such, as Golf, tennis, hiking, or other outdoor for suits
· Game rooms:  Billiards, Ping-Pong, video games or others entertainment options.
· Guided tours: local tours, excursions or cultural experience
· Sports tournament: Organized sports events or competitions
· Creative, classes: Arts, music or other Creative classes
· Entertainment Lounges Bars, love music or other entertainment options.
· Wellness Center's: Meditations rooms, Yoga Studios, or other wellness - focused Spaces.
· Business centers meetings room work Stations and office equipments.
· Kids Club: Supervised play areas for Children) Relaxation Programs & Stress reductions Programs, meditations, or yoga
TECHNOLOGY INTEGRATION
· Virtual fitness classes: Online fitness Classes or Personal training
· Mobile apps: Hotel apps that allow guests to book recreational activities or facilities.
· Digital Signage: Electronic songs that promotes recreational facilities and activities.

SUB THEME 3: IMPACTS OF RECREATIONAL FREILITIES AND ACTIVITES ON TOURISTS SATISFACTION AND LOYALTY.
· Research has Consistency shown that recreational facilities and activities can have a significant impact on tourist satisfaction and loyalty (Ryu et al, 2012)
· Tourist who participate in recreational during their hotel stay repost higher levels of satisfaction and loyalty (K and pully, 2000)

IMPACTS ON LOYATTY
· Repeat visits: Tourist who entry recreational facilities and activities are more likely to recommend the destination.
· Increased loyalty: Recreational facilities and activities can faster loyalty among tourists.

BENEFITS FOR DESTINATIONS.
· Competitive advantage: Destination with high-quality recreational facilities, and activities can gain a competitive advantage
· Increase revenue: Recreational facilities and activities generate revenue.
· Positive reputation: Destinations with excellent recreational facilities and activities can build a positive reputation
Key Factors
· Quality of facilities: High-Qualities recreational facilities and activities are essential.
· Variety of options: Offering a range of recreational facilities and activities can acter to different interest.
· Staff interaction friendly and helpful staff can enhance the tourist experience.

IMPACT ON SATISFACTION
· Enhanced experience: Recreational facilities and activities can enhance the overall tourist experience.
· Increased enjoyment: Tourist who participate Lin recreational activities tend to have higher levels of enjoyment.
· Marketing expectations: Recreational facilities and activities that meet tourist expectations can increase satisfaction.

SUB THEME 4: CHALLENGES AND OPPORTUNITIES FOR HOTELS
· Hotels face challenges in providing high-quality recreational facilities and activities, including limited resources and competitions from other hotels (Otto & Ritchie, 1996).
· Hotel can capitalize on opportunities to differentiate themselves from competitors and attract more tourist by investing in unique and activities. (Kirk 1998)
· Hotels face challenges like cost and in developing and maintaining facilities and activities can be costly 
· Space and location, Constraints: Hotels may limitations in terms of space. 
· Staffing and training: Hotels need to ensure staffs are trained to provide high-quality Services.
· Meeting diverse needs: Hotels must cater to diverse quest needs and preferences
· Maintaining Quality: Hotels, must maintain high-quality facilities and services

OPPORTUNITIES
· Differentiation: unique recreational facilities and activities can differentiate a hotel
· Increased revenue: Recreational facilities and activities can generate additional revenue.
· Enhanced guest experienced: High-quality recreational facilities can enhance the guest experience.
· Competitive advantage: Hotel can excel in recreational facilities and activities can gain a competitive advantage.
· Partnership and collaborations: Hotels can Partner with local businesses or organizations to offer unique experience.




CHAPTER THERE
3.0 RESEARCH METHODOLOGY
This can be defined as the systematic and scientific approach used to conduct research, encompassing the methods, techniques, and procedures for collecting and analyzing data. It provides a frame work for researchers to design, implement and evaluate their studies, ensuring the validity, rehabilitee, and creditability of the findings.
It can also be defined as a systematic approach to Conducting research, ensuring the collection and analysis of data are done in a way that produce valid, reliable, and credible findings. This shows a detailed account of the study area sampling procedures for this study, instruments fo data collection, the validation of the instrument, the research procedure
3.1AREA OF STUDY
An assessment of recreational facilities and activities AT OSMAK HOTEL Limited in Mushin, lagos, should consider the area's geography, population, culture and tourism potential. 	The assessment should analyze the existing recreational offerings, evaluate their suitability for tourists, and identify potential gaps or areas for improvement. This includes evaluating the hotel's location within mushin the local demographic cultural attractions, and the overall tourism landscape
3.1.1 GEOGRAPHY:
· Location: Mushin is a densely populated area of Lagos, Characterized by a mix of residential commercial, industrial zone understanding the specific location of OSMAK Hotel limited within Mushin is crucial.
· Surrounding Environment: Assess the immediate environment around the hotel within parks, green spaces, or other recreational areas.
· Infrastructure: Evaluate the quality of roads, transportation, and other infrastructure in the areas, as this can impact tourist accessibility and enjoyment.

3.1.2 PEOPLE AND CULTURE:
· Cultural attractions: Identifying and analyze the cultural attractions in and around mushin which there are museum historical sites, or cultural event that could be promoted as part of the hotel's recreation of offering.
· Local customs: Understand the local customs at traditions related to recreation and leisure. This will help ensure that the hotel's activities are culturally sensitive and respectful.
3.1.3 TOURISM
· The study will examine the role of OSMAK Hotel limited within the broader Lagos tourism landscape. This includes its appeal to both domestic and International tourists, its proximity to tourist attractions, and its contribution to the local truism economy.
· Tourist attractions: 
The proximity of the hotel to tourist attractions and the ease with which guests can assess them can be a key factor in guest satisfaction
· Tour Packages
The hotel's ability to offer or facilitate access to tour packages or information about local attractions can enhance the quest experience

· Tourism infrastructure
· The overall tourism infrastructure in Mushin such as transportation and safety, can affect the guest's per caption of the area as a tourist destination.
· Tourism Potential: 
Assess the overall tourism potential of Mushin and its surroundings areas
· Marketing and promotion:
Evaluate the hotel's current marketing and promotion efforts. Which would help to know if they are effectively reaching potential tourists. 

3.2 DATA COLLECTION INSTRUMENTS
	To assess recreational facilities and activities OSMAK Hotel limited in Mushin, Lagos state, data collection instruments should include the observation check lists and possibly inter-news.
	Observation checklists can help evaluate the condition and functionality of these facilities. interview, particularly with hotel management, inns facility management can provide insights into Practices and future development Plans.

3.2.1 PRIMARY DATA COLLECTION INSTRUMENTS
· Primary data collection instruments:
These are used to systematically assess the physical condition and functionality of recreational facilities. Checklist should include items such as cleanliness, maintenance, safety features and availability of equipment. For example a checklist for the swimming pool could include items like water quality, availability of life guards, and Presence of pool maintenance equipment.
· Interview
Structured or semi-structured interviews with hotel staff, especially management, can provide valuable insight into the hotel's approach to recreation management, future Plans and challenges faced, interviews can also be used to gather information on marketing strategies for recreational activities and their effectiveness in attracting tourist.

3.2.2 SECONDARY DATA COLLECTION INSTRUMENTS:

· Hotel Records:
Analyzing existing hotel records, such as guest feedback forms, maintenance logs, and marketing reports related to recreational facilities, Can Provide value be insights into Past Performance and trends

· Literature Review
Reviewing existing research on recreational facilities management in the hospitality industry, particularly in the context of lagos state or similar urban environments, can provide a theoretical frame work and identity best Practices.

· Data Collection Method
To effectively assess recreational facilities, and activities at OSMAK Hotel limited, a study should incorporate both quantitative and qualitative data collection. This would involve surveying guests about their satisfaction with available amenities, analyzing dish. patterns of facilities, and gathering feedback on the quality and variety of recreational offering for the data should then be presented through tables, graphs, and descriptive summaries, with interpretation's focusing on identifying areas of strength and opportunities for Improvement.






















CHAPTER FOUR

DATA PRESENTATION AND INTERPETATION

4.0 INTRODUCTION
For The Purpose of the study, the gathered through the effectively assess recreational facilities and activities at OSMAK hotel limited, a study should in corporate both quantitative and qualitative data collection method. This section shows the data Presentation and interpretation of the result of the field study.

4.1 DATA PRESENTATION
The information of this study is gathered, through sending of soft copy interview to the guest of OSMAK Hotel check who is MRS ALAO ADENIKE through the manager of OSMAK Hotel limited which his name is MR OLANREWAJU
· Researcher: Are there any recreational facilities and activities offered by hotel for tourist.
· Interviewee: Yes

· Researcher: If yes, what are the types of recreational facilities and amenities are offered by the hotel to the tourist.

· Interviewee:

i. The swimming pool
ii. The bar and Lounge
iii. Event hall ( on-site)
iv. Additional Amenities
v. 24-hours room Service.
vi. Parking and Security.
vii. Gym


· Researcher: Are these facilities been used for recreation?
· Interviewee: Yes they are being used

· Researcher: How satisfied are the tourist /Just-with the recreational facilities and activities provided by OSMAK HOTEL LIMITED?
· Interviewee:
i. Good facilities and well behaved staffs.
ii. Excellent Security and Service quality
iii. Well maintained recreational facilities (the pool, bar,lounge and event spaces) friendly staffs and strong service quality
iv. Friendly staffs and strong service quality
v. Reliable 24-hours electricity and secure amenities

· Researcher: Are there any factors that influence the tourist and quests satisfaction with recreational facilities and activities in Osmak hotel?
· Interviewee: Yes there are

· Researcher: Can you list the factors?

· Interviewee:

i. Quality and Maintenance of facilities.
ii. Service quality & staff behavior
iii. Cleanliness and hygiene
iv.  Security & safety
v. Accessible & Ease of use of the recreational facilities.

· Researcher: Can the recreational facilities and activities infarct the overall tournot experience and the hotel Loyalty?
· Interviewee: Yes, the recreational facilities and activities at OSMAK Hotel have a strong impact on the Overall tourist experience and hotel loyalty.

· Researcher: How do the recreational facilities and activities impact the overall tourist experience and hotel loyalty?
· Interviewee:
i. Memorable, Immersive Experience
ii. Emotional Gratification (fun, escape & Connection)
iii. Well-being life satisfaction.
iv. Perceived value and Guest Attitudes.
v. Revisit intentions & word-of-mouth

· Researcher: Can recommendations be made to the hotel manager and Policy makers to improve the quality and competitiveness of recreational facilities and activities for the tourists and quest?
· Interviewee: Yes, recommendations for OSMAK Hotel management and policy makers can be made to and Competitiveness of their recreational facilities and activities.

· Researcher:  What are the recommendations that-can be made to the hotel manager, and policy makers to improve the quality and competitiveness of recreational facilities and for the tourists and the guests?
· Interviewee:
i. Upgrade and diversify facilities.
ii. Adopt total quality management & leadership engagement.
iii. Personalize & enhance guest engagement.
iv. Boost sustainability & community integration.
v. Leverage Technology & optimize Access
vi. Implement guest feedback, monitoring and continuous improvement.

4.2 DATA DISCUSSION OF MAJOR FINDINGS.
To effectively analyze data in relation to the research question and instruments of OSMAR hotel limited, it essential to align the data analysis method with the nature of the re-Search questions and types of data that has been written down.


4.2.1 ALIGNING RESEARCH QUESTION WITH DATA ANALYSIS METHODS
RESEARCH QUESTIONS:
· Availability of re creational facilities.
· Types of recreational activities offered.
· Guest satisfaction with recreational offerings.
· Factors influencing guest satisfaction.
· Impacts of recreation Activities on overall experience and loyalty. 

4.2.2 DATA ANALYSIS TECHNIQUES
QUANTITATIVE DATA ANALYSIS
· Descriptive statistics: Summarize basic feature of The data, providing Simple summarize about the Sample and measures.
· Inferential statistics: Make inferences and predictions about a population based on a sample of data.

QUALITATIVE DATA ANALYSIS:
· Thematic Analysis: identifies and analyze Patterns (themes) within qualitative data.
· Content Analysis: Systematically analyze the content of communication to identify Patterns, themes or biases
· Grounded theory: Develop a theory grounded in data Systematically Fathered and analyzed


4.3 MAJOR FINDINGS
The major finding shows that there are some reviewing available sources on the recreation facilities and activities at OSMAK Hotel Limited (Mushin, Lagos) and evaluating the quest freed back are as fellows;

AVAILABILITY AND QUALITY OF FACILITIES
· The hotel offers a modem swimming pool with lifeguards, highlighting its focus, on safety and door/outdoor lounges and an On-site event hall.
· Additional amenities include on-site bar/lounge, restaurant/ secure parking, and. and relia 24-hour electricity, enhancing guest comfort and convenience 

POSITIVE GUEST FEEDBACK
· Guests describe the hotel as a very nice place to be emphasizing a calm environment good facilities and well-behaved staffs.
· One review specifically praised the top-notch, facilities, coupled with constant power, nothing that then expectations were exceeded and they planned to return.

AREAS FOR IMPROVEMENT
· Some guests mentioned slow or inattentive service, reporting that "Staff didn't attend to me properly".
Addressing responsiveness could further elevate guest satisfaction
· Occasional concerns were raised about environmental aspects, such as smoking in non-designated areas, which could affect overall atmosphere.

COMPARISON WITH INDUSTRY FORMS
Osmak's range of facilities-pool, restaurant, lounge, event hall-aligns well with mid-range hotels in lagos, through detailed comparative  data is limited.

- Guest focus on Service attitude and facility maintenance echoes broader trends in Nigerians hospitality, which service quality and upkeep often outweigh mere facility availability in determining satisfaction



















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION

5.0 INTRODUC TRON
This chapter discusses the conclusion of the research and recommendation which were given based on the Assessment of the recreational facilities and activities for tourists at OSMAK HOTEL, MUSHIN LAGOS STATE

5.1 SUMMARY
This research work was carried out to investigate the assessment of the recreational facilities and activities for tourist at OSMAK Hotel limited, mushin lagos state. Osmak hotel offers a range of quality recreational facilities including a modern swimming pool, lounge bar area and an event hall. These facilities supported by reliable, electricity and secure parking, contribute positively quest satisfaction. Visitors praise the hotel's cozy ambiance and friendly staff, enhancing their overall experience. Nonetheless, some guests report occasionally slow service and issues with cleanliness, indicating areas that need improvement inadequate funds of finance for more recreational activities
The finding in these study areas confirmed the possible solution in solving the problems which is as follows: Provision of fund to more recreational facilities, provision of adequate storage facilities and provision of Children Park.
5.2 CONCLUSION
The study clearly demonstrates that there are recreational facilities and activities for tourist at OSMAK Hotel Limited mushin, lagos which is the focus of the research work. The activities and facilities are the Swimming pool, bar lounge event hall, the gym center and night club. The patrongle as at the time of this study is ave some and could be better if there commendations suggested ace are fully considered to enhance the tourist experience and meet the basic expectations of the guest.
5.3 RECOMMENDATIONS
Based on the findings of the study of the following recommendations are here by postulated in the assessment of recreational activities and facilities for tourist at OSMAAK Hotel LIMITED, MUSHIN LAGOS STATE.
· There should be good maintenance of recreational facilities for tourist in OSMAK HOTEL.
· There should be good adequate space for more recreational facilities in OSMAK HOTEL.
· Leverage Guest feedback.
· Maintain infrastructure.
· Improvement of Cleanliness and environmental management
· There should be a good loyalty for the tourist that Canes for participation in any recreational activities in the hotel.
· The management should provide more recreational facilities and activities in the hotel like the snooker board, the game reserve center and so on.
· The management should provide as well training security personnel in the hotel.
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Questionnaire

Good day sir, ma
I am a student of Tourism management Technology Department researching on the topic ASSESSMENT OF RECREATIONAL FACILITIES AND ACTIVITIES IN HOTELS IN NIGERIA and the findings of this study will help in reforms in Nigeria.
This questionnaire is designed to gather informations on the quality, condition and effectiveness of recreational facilities and activities in Hotel in Nigeria.
I hope to have a few minute of your time to fill this questionnaire as all your informations you provided on this questionnaire is highly confidential and can only be used for this research purpose.
There are different sections question in this questionnaire which each question can be answer with strongly agree, Agree, Disagree and strongly disagree response. Please place a tick (✓) mark on the box for your response.
Please tell me if you have any other questions about the research or in how to fill the questionnaire. on complexion, please just hand back the form to me .
Thanks for your anticipated cooperation..

Section A: Background Information 
1. Age
a. Below 21 years (    )
b. 21-30 years     (    )
c. 31- 40 years   (    )
d. 41- 50 years    (    )

e. 50 and above   (    )

2. Marital Status
a. Married (    )
b. Single   (    )

c. widow
d. Separated 
e. Divorced

3. Gender 
a. Male (    )
b. female  (    )

4. Religion
a. Christianity   (    )
b. Islamic (    )
c. Traditional  (    )
d. Others (    )


