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Abstract
This study examines audience perception of Sobi FM’s Ọ̀rọ̀ Ìlú program and its role in promoting civic engagement in Ilorin, Kwara State, Nigeria. As radio remains a vital medium for public communication, the program’s interactive format is expected to foster civic awareness and participation. Guided by Uses and Gratification Theory, Social Learning Theory, and Technological Determinism Theory, the research explores how listeners perceive the program’s influence on their civic knowledge, attitudes, and behaviors. Employing a quantitative research design and descriptive survey method, data were collected through questionnaires administered to 200 residents of Ilorin, selected via purposive sampling, with a 95% response rate. Findings reveal that 85% of respondents view Ọ̀rọ̀ Ìlú as highly effective in enhancing civic awareness, with 80% reporting increased participation in community discussions due to the program. However, 65% noted occasional biases in content framing, suggesting a need for greater editorial balance. The study recommends that Sobi FM strengthens content diversity, ensures neutral framing, and expands community outreach to maximize civic impact. It concludes that Ọ̀rọ̀ Ìlú significantly promotes civic engagement but requires safeguards to maintain objectivity, reinforcing radio’s democratic role in Nigeria.
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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
Radio has long been recognized as an effective tool for mass communication, offering wide reach and accessibility across diverse social and economic groups. In Nigeria, radio remains a primary medium for fostering civic engagement and public awareness, particularly in areas where literacy rates are low or access to other forms of media is limited. Through programs designed to inform and educate the public, radio plays a crucial role in shaping societal attitudes, behaviors, and fostering democratic participation (Abubakar & Yahaya, 2023; Ogunlade & Akinrinade, 2021).
Sobi FM, a leading radio station in Ilorin, Kwara State, has gained prominence in using radio as a medium to promote civic engagement and public awareness. Its program, Ọ̀rọ̀ Ìlú, is a platform that brings together community members, local leaders, and citizens to discuss relevant social, political, and cultural issues affecting the people of Ilorin and beyond. The program is particularly vital in a region like Kwara State, where there is a dynamic interaction between the urban and rural populations, each with distinct access to information and communication technologies. Ọ̀rọ̀ Ìlú offers a valuable avenue for addressing civic duties, governance, and public policy discussions in ways that are accessible to all (Abubakar & Yahaya, 2023; Okeke & Ogbuagu, 2022).
Radio programs like Ọ̀rọ̀ Ìlú contribute significantly to democratic participation by informing citizens about their rights, responsibilities, and how they can engage with government policies. These programs help cultivate an informed electorate, thus enhancing public participation in political processes. In addition, the program serves as a forum for discussing issues such as health, education, and economic development—areas that directly impact the lives of the audience and encourage active community involvement (Adesanya et al., 2020; Ogunlade & Akinrinade, 2021).
In Ilorin, the capital of Kwara State, Ọ̀rọ̀ Ìlú is one of the most popular programs for fostering civic engagement. By encouraging listeners to call in, express their opinions, and participate in debates, the program builds a sense of community among its audience and promotes active citizenship. Given the importance of informed public participation for a functioning democracy, it is crucial to assess how effective Ọ̀rọ̀ Ìlú has been in promoting civic engagement and awareness in the local context of Ilorin (Abubakar & Yahaya, 2023).
1.2 Statement of the Problem
In recent years, there has been growing concern over the level of civic engagement and public awareness among citizens in Kwara State, especially with regard to their involvement in political, social, and economic matters. Despite the availability of radio programs that focus on civic issues, there remains a gap in understanding the extent to which these programs influence the attitudes and behaviors of listeners. This issue is particularly pertinent in Ilorin, where Ọ̀rọ̀ Ìlú airs, as it is essential to evaluate the effectiveness of the program in reaching its intended audience and encouraging active civic participation.

While Sobi FM’s Ọ̀rọ̀ Ìlú has gained attention for discussing key civic issues, the program’s impact on public awareness and engagement remains inadequately explored. Are listeners of Ọ̀rọ̀ Ìlú more informed about their civic duties and rights? Do they participate more in community activities, local governance, or elections after listening to the program? These questions are crucial in understanding the program’s role in influencing the civic engagement of Ilorin residents.
This study seeks to address this gap by investigating the audience perception of Ọ̀rọ̀ Ìlú in promoting civic engagement and awareness in Ilorin. It will assess the program’s effectiveness in encouraging informed participation and evaluate how it shapes listeners’ attitudes toward their role in society and governance.
1.3 Research Objectives
i. To assess the effectiveness of Ọ̀rọ̀ Ìlú in promoting civic engagement and awareness among residents of Ilorin.
ii. To evaluate the level of public participation in civic activities influenced by Ọ̀rọ̀ Ìlú.
iii. To identify the key factors that contribute to the success or limitations of Ọ̀rọ̀ Ìlú in fostering civic awareness and involvement.
1.4 Research Questions
i. How effective is Ọ̀rọ̀ Ìlú in promoting civic engagement and awareness among residents of Ilorin?
ii. To what extent has Ọ̀rọ̀ Ìlú influenced public participation in civic activities in Ilorin?
iii. What factors contribute to the success or limitations of Ọ̀rọ̀ Ìlú in encouraging civic engagement and awareness?
1.5 Significance of the Study
This study is significant in understanding the role of radio, specifically Ọ̀rọ̀ Ìlú on Sobi FM, in enhancing civic engagement and awareness in Ilorin. By examining the program’s effectiveness, the research will contribute valuable insights for media practitioners, civic educators, and policymakers on the role of radio in fostering informed and active citizenship. The findings will help improve the content and outreach strategies of Ọ̀rọ̀ Ìlú and similar programs, ensuring they better serve their purpose of promoting civic duties and awareness in Kwara State.
Additionally, the study will highlight the potential of radio as a tool for educating the public on political participation, social responsibilities, and public policy awareness. The results will be useful for the development of communication strategies aimed at increasing civic participation and improving democratic governance in the region.
1.6 Scope and Limitations of the Study
This study focuses specifically on Ọ̀rọ̀ Ìlú as a program on Sobi FM and its influence on civic engagement in Ilorin, Kwara State. The study will be limited to residents of Ilorin who listen to the program, as the research aims to understand how the program influences its immediate audience. The study will gather data from listeners who actively participate in or engage with the content of Ọ̀rọ̀ Ìlú through phone-ins, social media, or direct community participation.
Limitations of the Study
i. Sample Size: Due to limited resources, the sample size will be confined to a selected number of Ilorin residents who regularly listen to the program.
ii. Time Constraints: The study is limited by the time available for data collection and analysis, which may impact the depth of insights gained.
1.7 Definition of Key Terms
i. Audience Perception: This refers to the views, attitudes, and interpretations that individuals or groups hold regarding specific messages or media content they encounter.
ii. Civic Engagement: The involvement of individuals in activities aimed at improving or influencing the governance, community welfare, and public policy of their society.
iii. Sobi FM: A radio station in Ilorin, Kwara State, known for its community-based programming that covers various topics, including political, cultural, and civic issues.
iv. Ọ̀rọ̀ Ìlú: A radio program aired on Sobi FM that discusses local and national issues, encouraging civic awareness and public participation.
v. Public Awareness: The knowledge and understanding of civic responsibilities and political issues among the general public.
vi. Civic Education: The process of educating the public about their rights, duties, and responsibilities in a democratic society, with an emphasis on participation in governance.


CHAPTER TWO
LITERATURE REVIEW
2.0 Introduction 
This chapter will use to look into the related literature of the study and will be consisting of the conceptual review, theoretical framework and empirical review 
2.1 Conceptual Framework 
2.1.1 History of Radio in Nigeria 
The Federal Radio Corporation of Nigeria was founded in 1933 by the British colonial government. Named the Radio Diffusion Service (RDS), it allowed the public to hear the British Broadcasting Corporation's foreign radio service broadcasts in certain public locations over loudspeakers. In April 1950, the RDS became the Nigerian Broadcasting Service and introduced radio stations in Lagos, Kaduna, Enugu, Ibadan, and Kano. This service was reorganized into the Nigerian Broadcasting Corporation (NBC) on April 1, 1957, by act of parliament. Its mission was to "provide, as a public service, independent and impartial broadcasting services". By 1962 the NBC had expanded its broadcast stations into Sokoto, Maiduguri, Ilorin, Zaria, Jos, and Katsina in the north; Port Harcourt, Calabar, and Onitsha in the East; and Abeokuta, Warri, and Ijebu-Ode in the West. Each of these stations was considered a subsidiary station of a regional station. The subsidiary stations broadcast local interest programs during part of the day, and then relayed programming from their regional station during the rest of the broadcast day. National programs were broadcast from two shortwave transmitters and one medium wave transmitter located in Sogunle, near Lagos state. Adejumobi (1974).
As a support to Udomisor’s view, Agba in Agba (2012) opines that radio broadcasting in Nigeria began in 1932, when the British colonial government established a Rediffusion Center in Lagos, for the reception and rebroadcasting of the British Broadcasting Corporation’s programmes. Onabanjo (2000) explains further by stressing that “the objectives of this innovation by the BBC were to: 
Develop links between Great Britain and English speaking people, throughout the world;
Propagate the British way of life, particularly in the empire and;
Keep British citizens out of Britain informed about happenings back home.
There are more than 300 radio stations in Nigeria today with some States having multiple radio stations. Lagos, Oyo, Kaduna, Abuja and Anambra tops the list with 33, 23, 19, 17, and 16 radio stations respectively. Most of these radio stations are owned by private individuals while a greater number of them are owned by the government. Nigeria infopedia Report (2021).
2.1.2 Basic Functions of Radio
i. News and Information 
It is the responsibility of the press to report timely events has its happening to the public. Timeliness and factuality is one of the major criteria that make a radio station unique and standardized. Aziz (2012)
ii. Education
Radio has been used severally to educate the public on societal cause, values, norms and health related issues. Public are educated on positive and negative effects of their actions. In general education, function of the radio broadcast are categorized in two groups. Formal education, education at school and informal education, adult education/ common education. Aziz (2012).
iii. Advertisement 
The function of promoting good service is particularly important for radio stations that were founded for commercial purposes. In consideration of the fact that private radios pursue the aim of generating profits, advertisement revenues represent the solw income source of private radios. However, indirect adverts are made through indirect promotional statements used in the programs even in the stations that do not give place to advertising. Aziz (2013).
iv. Entertainment
One of the most popular functions of radio is entertainment. As a matter of fact, a higher percentage of audience prefers entertainment to information. Those in this category include students, youths, teenagers, sports lovers. Except for very serious-minded individuals who tune to radio for information, quite a number of people consume media products during their leisure time, and as such radio becomes a tool of enjoyment and entertainment. (MEB, 2007)
2.1.3				About Sobi FM 
	Sobi 101.9 FM is one of the private-owned broadcast media in Ilorin, the Kwara State capital. The station broadcasts on Frequency Modulation, (FM) Meter Band. It is an indigenous radio station. It transmits to the populace on one-zero-one dot nine (101.9) frequency modulation. The Broadcasting House of the station located at Walisum house, Sobi Hill, off Shao road, Ilorin, Kwara state of Nigeria. It was established on the 10th of July 2017 with its ownership and management, purely Nigerian affairs
			Coverage Capacity 
	Sobi FM broadcast to over three million listeners, on a 24-hour, daily basis. This is because of their broadcasting mast which is 390 meters above sea level whiich helps in dissipating their signals, far and wide to about five neighbouring states.
				 In-depth 
	Sobi 101.9 FM Ilorin, operates within the confines of the operational guidelines and ethical regulations as entrenched by relevant monitoring and supervising agencies. The station hinges its services on protecting and projecting indigenous values. It serves as a link between the government and the governed through effective tracking of the performances of government towards addressing the aspirations of the masses. Similarly, the station performs other relevant social responsibility services, like promoting good governance and equitable distribution of dividends of democracy. Above all, Sobi 101.9 FM encourages inter-cultural, inter-religious and exchange of useful ideas to accelerate socio- economic lives of the people of Ilorin and its environments. Political affiliation of the proprietor of Sobi FM has several times question its objectivity in political reporting and analysing, most especially during 2019 general election. However, the station claimed that it always mindful of ownership and control, without compromising its social responsibility to its numerous audiences. 
2.1.4 Sobi FM Oro Ilu Program: A Discussion
The Oro Ilu program on Sobi FM, a popular radio station in Kwara State, is an influential broadcast that focuses on various cultural, societal, and political issues relevant to the people of Ilorin and Kwara State at large. It is widely recognized for its ability to engage listeners in meaningful discussions on contemporary topics, while also promoting local traditions and values.
Purpose and Objectives
The primary purpose of Oro Ilu is to inform, educate, and entertain the public. The program aims to provide a platform for addressing both local and national issues from the perspective of the people of Kwara State. It seeks to facilitate open discussions that involve the audience, allowing them to voice their opinions on various subjects. The program often focuses on social issues, politics, governance, education, and the preservation of local culture and language. Through its engaging format, Oro Ilu empowers its audience by promoting community participation in shaping public opinion.
Content and Format
The content of Oro Ilu is diverse, covering a wide range of topics that resonate with the daily lives of its audience. These may include discussions on political developments, societal challenges, local events, health issues, education, and the promotion of cultural heritage. The program frequently features interviews with local leaders, experts, and community stakeholders who offer insights into pressing issues facing Kwara State and Nigeria at large.
The format of the program is interactive, encouraging listeners to call in and share their views on the topics being discussed. This open forum allows for a dynamic exchange of ideas and perspectives, which enhances the program’s relevance and appeal to its audience. Additionally, Oro Ilu often includes segments where traditional music, local dialects, and stories are incorporated, making it not only an informative program but also a celebration of Kwara’s cultural diversity.
Role in Society
Oro Ilu plays a crucial role in fostering political awareness and encouraging civic participation among the people of Ilorin and Kwara State. It serves as a tool for raising awareness about local governance, public policies, and issues affecting the community. By giving a voice to the people, it ensures that the concerns and opinions of the public are heard, and it holds leaders accountable.
Moreover, the program helps preserve and promote the local culture, language, and traditions of Kwara State, particularly through the use of Yoruba, which is widely spoken in the region. This cultural representation helps maintain a connection between the community and its heritage while providing a platform for younger generations to learn about their roots.
Impact on the Community
The impact of Oro Ilu on the community cannot be overstated. The program’s ability to discuss important topics in a relatable manner has led to an increase in public awareness of various social and political issues. It also empowers the local population by encouraging informed decision-making, particularly in local elections and public matters.
In terms of education, Oro Ilu contributes to the intellectual growth of its audience by providing educational content, including health advice, governance updates, and discussions on entrepreneurship. The program has become a vital tool for disseminating useful information, thus fostering a well-informed and active citizenry. 
2.1.5 Radio and Civic Engagement
Radio has been a significant tool for civic engagement, playing a crucial role in informing, educating, and mobilizing citizens in democratic processes. Civic engagement involves the active participation of individuals in political, social, and community matters, from voting to attending public meetings, to engaging in discussions about societal issues. Radio, as an accessible and widely distributed medium, has the unique ability to reach diverse audiences, including those in remote or underserved regions. This wide reach makes radio an effective platform for fostering civic engagement and encouraging active participation in the political and social spheres.
One of radio’s greatest strengths in promoting civic engagement is its broad accessibility. Unlike television or the internet, which may require specific infrastructure or devices, radio can be accessed through simple and inexpensive devices, making it available to a wide range of populations. This is particularly important in rural and less-developed areas, where other forms of media might not be as accessible. In regions with low internet penetration or unreliable electricity, radio continues to serve as the primary source of information. By ensuring that even marginalized communities have access to vital news, radio plays a critical role in bridging the information gap and encouraging active participation in civic activities.
Radio also facilitates public discourse, which is essential for informed civic engagement. Programs that focus on current affairs, politics, social issues, and government policies enable listeners to stay informed and engage with important topics. Interactive radio formats, such as call-in shows and debates, allow listeners to voice their opinions, ask questions, and directly interact with experts, politicians, and other stakeholders. This two-way communication fosters a sense of community and involvement, as citizens feel their voices are heard and considered in the public discourse. By facilitating these conversations, radio helps people develop a deeper understanding of the issues that affect their lives and encourages them to take action, whether by voting, participating in protests, or getting involved in local community initiatives.
In the context of elections, radio plays an essential role in voter education and political participation. During election periods, radio becomes a key tool for disseminating information about candidates, political platforms, and voting procedures. Radio stations provide a forum for politicians to present their ideas, while also offering voters the opportunity to engage directly with those vying for office through interviews and call-ins. This direct interaction promotes transparency and allows voters to make more informed decisions. By explaining the voting process and clarifying electoral procedures, radio helps increase voter turnout, empowering citizens to exercise their democratic rights with confidence.
Furthermore, radio serves as a powerful tool for social change and advocacy. Programs that focus on human rights, gender equality, environmental issues, and health provide platforms for social movements and activists to highlight underrepresented issues and mobilize citizens for collective action. In regions where freedom of expression may be limited, radio offers a space for marginalized groups and civil society organizations to voice their concerns, demand accountability, and advocate for social justice. Radio’s ability to raise awareness and foster dialogue around these issues makes it an invaluable tool for driving social change and empowering communities to work towards solutions for the problems they face.
In conclusion, radio plays an indispensable role in civic engagement by informing citizens, promoting public discourse, educating voters, and facilitating social change. Its accessibility, wide reach, and interactive format make it an ideal platform for engaging people in the political, social, and community issues that impact their lives. As a trusted source of information, radio empowers citizens to become active participants in their societies, contributing to stronger democracies and more engaged communities.
2.1.6 Radio in Promoting Civic Awareness
Radio has long been an essential tool in promoting civic awareness, playing a significant role in shaping public opinion, disseminating important information, and encouraging participation in community and national matters. Civic awareness refers to the understanding and knowledge of one’s rights, responsibilities, and the political and social issues that affect them. Through its accessibility and wide-reaching influence, radio provides a unique platform to inform citizens about civic matters, educate them about their rights, and motivate them to engage in activities that foster a stronger, more informed society.
One of the key ways radio promotes civic awareness is by disseminating vital information. News programs, talk shows, and public service announcements keep listeners informed about current events, government policies, social issues, and public affairs. For instance, local radio stations often broadcast information about government initiatives, health advisories, voting procedures, and legal rights, ensuring that citizens are kept up to date on topics that affect their lives. This kind of information dissemination is critical for individuals to make informed decisions, whether it pertains to voting in elections, participating in community activities, or understanding their rights in the face of social or legal challenges.
Radio also plays an important role in educating citizens about their rights and responsibilities. Programs that focus on legal literacy, human rights, and democratic processes help individuals understand the laws and systems that govern them. In many parts of the world, where access to formal education may be limited, radio becomes a key source of educational content. Programs that explain legal concepts in simple language, or those that break down complex political structures, enable listeners to become more engaged with the systems that influence their lives. For example, radio stations may air segments on the importance of voting, how to participate in local governance, or how to access social services, all of which contribute to fostering a more informed and empowered citizenry.
Radio is also an important platform for promoting civic responsibility and encouraging active participation in community and national affairs. Through discussions, interviews, and call-in shows, radio stations provide a space for citizens to engage in conversations about social, political, and economic issues. These programs often invite experts, activists, and policymakers to discuss topics such as governance, education, healthcare, and social justice. In addition, listeners are encouraged to voice their opinions, ask questions, and offer suggestions on how to improve their communities. This interaction not only raises awareness about critical issues but also empowers individuals to take action, whether through voting, attending public meetings, volunteering, or participating in advocacy efforts.
In the context of elections, radio plays a pivotal role in enhancing civic awareness by educating voters about the electoral process. Radio stations provide platforms for political candidates to discuss their platforms, respond to public concerns, and engage with voters. This helps listeners make more informed choices during elections, as they learn about the candidates’ positions on various issues. Additionally, radio is a vital tool for informing citizens about their voting rights, the importance of voting, and how to participate in the electoral process. In regions where traditional media might be censored or controlled, radio provides an alternative source of unbiased information, ensuring that citizens can access the necessary resources to make informed decisions.
Furthermore, radio helps build a sense of community and solidarity, which is essential for promoting civic awareness. Programs that focus on local news, community events, and grassroots initiatives foster a sense of collective responsibility. By highlighting local successes and challenges, radio encourages individuals to actively participate in improving their neighborhoods, whether by volunteering, attending community meetings, or advocating for change. Radio programs can also give voice to marginalized communities, helping them share their stories and advocate for their needs, thus promoting greater civic inclusion and awareness across different social groups.
In conclusion, radio is a powerful tool in promoting civic awareness by providing accessible information, educating citizens about their rights and responsibilities, encouraging community participation, and fostering a sense of collective responsibility. Through its widespread reach and ability to engage listeners in meaningful dialogue, radio helps ensure that people are not only aware of the issues that affect them but are also empowered to act on that knowledge. As a trusted and accessible source of information, radio continues to play a crucial role in shaping informed, active, and engaged citizens.
2.2 Theoretical Framework
The analysis of Sobi FM’s Ọ̀rọ̀ Ìlú program in promoting civic engagement and awareness in Ilorin requires an in-depth exploration of relevant theories. Theories such as the Uses and Gratification Theory (UGT), Social Learning Theory, and Technological Determinism Theory provide valuable frameworks to understand how the program impacts the civic engagement of listeners in the region. By applying these theories, it becomes possible to explore how the program shapes the public’s engagement with civic issues and promotes awareness of critical societal matters.
2.2.1 Uses and Gratification Theory (UGT)
The Uses and Gratification Theory (UGT), developed by Katz, Blumler, and Gurevitch in 1974, posits that individuals actively select and consume media content based on their personal needs, desires, and expectations. Unlike traditional models that focus on how media influences audiences, UGT emphasizes that audiences are active participants in the media consumption process. For Sobi FM’s Ọ̀rọ̀ Ìlú program, UGT explains why listeners in Ilorin turn to the show to fulfill specific needs related to civic engagement, education, and social interaction.
In the case of the Ọ̀rọ̀ Ìlú program, listeners engage with the content to satisfy their informational needs. The show provides a platform for discussions about local government policies, current political events, and social issues, allowing listeners to stay informed about the state of affairs in Ilorin and beyond. This aligns with the need for information-seeking, where individuals actively tune in to receive updates and gain a better understanding of issues that impact their lives, such as governance, public policy, and local development.
The show also caters to the entertainment needs of Its audience. With its lively discussions, engaging format, and occasional humor, Ọ̀rọ̀ Ìlú blends civic education with entertainment. This aspect ensures that listeners remain connected to the program while enjoying the process of learning. The entertainment factor makes it easier for listeners to absorb information without feeling overwhelmed or disengaged, which is essential for maintaining an active and consistent audience.
Another core motivation for listening to Ọ̀rọ̀ Ìlú is social integration. The program fosters community interaction through live phone-ins, social media engagement, and discussions among listeners. Facebook, Twitter, and WhatsApp enable listeners to express their opinions, share their views, and engage with the show’s hosts and other audience members. This interaction strengthens a sense of community and shared civic responsibility, as listeners discuss pressing local issues, exchange solutions, and offer feedback. The interactive nature of the program ensures that listeners are not passive recipients of information but active participants in a broader social conversation.
Moreover, Ọ̀rọ̀ Ìlú empowers its audience by giving them a voice in the public discourse. Listeners are encouraged to share their opinions and contribute ideas on local governance, thereby creating an environment where civic participation is valued and promoted. By listening to the show, individuals can feel more confident in expressing their views on political matters, knowing that their perspectives are welcomed and considered important in shaping public debate.
Overall, UGT explains the appeal of Ọ̀rọ̀ Ìlú to the people of Ilorin by demonstrating that the program fulfills various personal and social needs. By providing information, entertainment, social integration, and empowerment, the program fosters a deeper engagement with civic matters, creating an informed and active citizenry in Ilorin.
2.2.2 Social Learning Theory
The Social Learning Theory (SLT), proposed by Albert Bandura in the 1960s, emphasizes the process through which individuals learn behaviors and knowledge by observing others. SLT suggests that people are influenced by the actions and behaviors they witness in others, especially role models or figures of authority. The theory identifies four key processes—attention, retention, reproduction, and motivation—that help explain how people internalize and replicate behaviors observed through media and other sources.
In the context of Sobi FM’s Ọ̀rọ̀ Ìlú program, the theory suggests that listeners in Ilorin observe the behavior of the hosts, guests, and callers on the show and subsequently adopt similar attitudes, behaviors, or ideas. The hosts of Ọ̀rọ̀ Ìlú, often experts in politics or social affairs, serve as role models for listeners. By observing how these individuals express their views, tackle complex social issues, and engage with the audience, listeners learn the skills of public speaking, political discourse, and critical thinking about civic issues.
Retention is another important stage of the learning process in SLT. The program’s use of repetition, clear explanations, and memorable discussions helps listeners retain key ideas and concepts related to civic engagement. For example, when Ọ̀rọ̀ Ìlú regularly revisits topics such as voter education or public policy analysis, listeners are more likely to remember these messages and incorporate them into their understanding of local politics. Additionally, because the program is broadcasted regularly, listeners have repeated exposure to civic topics, reinforcing their retention of these important ideas.
The reproduction phase of SLT Involves listeners applying what they have learned through Ọ̀rọ̀ Ìlú. In Ilorin, this might manifest as listeners discussing the issues raised on the show within their families, work environments, or community groups. By sharing what they have learned with others, they reinforce their understanding and influence the behavior of others around them. The program encourages individuals to act on the information they receive, whether by voting in elections, attending local town halls, or participating in community initiatives aimed at improving local governance.
Motivation plays a crucial role in the Social Learning Theory, and Ọ̀rọ̀ Ìlú motivates listeners to engage with civic matters by providing positive reinforcement. For example, the program might celebrate active citizens who contribute to their communities or highlight the success stories of local leaders who have made a positive impact. This recognition reinforces the value of civic participation and encourages listeners to imitate the behaviors and actions of these role models. Furthermore, the intrinsic motivation to contribute to the betterment of the community and to make informed decisions about local governance can inspire listeners to become more involved in civic affairs.
Overall, the Social Learning Theory helps explain how Ọ̀rọ̀ Ìlú serves as a platform for civic education and engagement. Through observation, retention, reproduction, and motivation, the program fosters an environment where listeners in Ilorin are not just passive consumers of information but active participants in shaping their local communities.
2.2.3 Technological Determinism Theory
The Technological Determinism Theory, championed by scholars such as Marshall McLuhan, argues that technology plays a crucial role in shaping society and influencing human behavior. According to this theory, the medium through which information is conveyed fundamentally shapes how people perceive and engage with content. Technology is seen as a driving force that influences social structures, communication patterns, and cultural practices.
For Sobi FM’s Ọ̀rọ̀ Ìlú program, the technological platform (radio, along with its integration with digital tools like Facebook) plays a transformative role in shaping how listeners in Ilorin access and engage with civic content. The radio station provides a wide-reaching and accessible means for the people of Ilorin to stay informed, overcoming geographical and socio-economic barriers. Whether at home, in the market, or while commuting, listeners can tune into the program and engage with local civic issues, thanks to the ubiquitous nature of radio.
The Integration of digital platforms like Facebook further enhances the technological impact. Through live streaming, online comments, and the ability to share content, Ọ̀rọ̀ Ìlú extends its reach and deepens audience interaction. Social media tools enable listeners to comment on the program, participate in live debates, and share their thoughts with a broader community. This interactive capability significantly increases engagement and allows listeners to feel more involved in the civic discussions happening on the show. The real-time nature of these digital platforms ensures that the feedback loop is immediate, allowing listeners to react to issues as they unfold.
Moreover, the multimedia nature of these platforms—incorporating both audio and visual elements—makes the civic information shared on Ọ̀rọ̀ Ìlú more dynamic and engaging. The combination of radio broadcasts with Facebook posts, graphics, and videos helps make complex civic topics more understandable and accessible to a diverse audience. The ability to revisit content through Facebook’s archives also ensures that listeners can review important discussions, re-engage with content, and stay updated on civic matters, reinforcing the learning process and fostering deeper civic awareness.
Additionally, Facebook’s algorithmic nature ensures that Ọ̀rọ̀ Ìlú can reach the right audience. Personalized notifications and targeted content ensure that listeners are constantly reminded of upcoming episodes or relevant discussions. This form of technological engagement helps maintain consistent interaction with the program, ensuring that listeners remain informed and connected to civic issues on an ongoing basis.
In conclusion, the Technological Determinism Theory highlights the pivotal role that technological platforms like radio and social media play in transforming how people in Ilorin engage with civic matters. The accessibility, interactive features, and multimedia capabilities of these technologies help shape how the audience consumes information and participates in discussions about their community and governance. The influence of technology in promoting civic engagement underscores the importance of adopting and adapting to new media forms in fostering a more informed and active citizenry.
2.3 Empirical Review
A number of studies have examined the role of radio in promoting civic engagement, public awareness, and the empowerment of local communities, but there is limited research focused on the specific role of Sobi FM’s Ọ̀rọ̀ Ìlú program in promoting civic engagement and awareness in Ilorin. However, related studies on radio programming and public awareness provide important insights into how programs like Ọ̀rọ̀ Ìlú might influence civic participation and the spread of relevant information among the public in Ilorin.
A study by Egbodion (2020) focused on the impact of local radio programs on civic engagement in Nigeria, using the Public Sphere Theory. The Public Sphere Theory emphasizes the role of the media in creating a space for public deliberation and discussion, where citizens can exchange views, influence policy, and collectively shape public opinion. This theory is relevant to the Ọ̀rọ̀ Ìlú program, which provides a platform for discussing local issues in Ilorin. By addressing key issues affecting the community, such as governance, health, and social welfare, the program serves as a catalyst for public engagement and promotes a culture of civic responsibility among listeners. Through the exchange of ideas, public debates, and audience interaction with the hosts, the program creates a virtual public space where Ilorin residents can collectively voice their opinions and influence decisions that impact their lives.
Similarly, Okoro and Nwosu (2018) explored the role of radio in promoting political awareness and public opinion, employing the Agenda Setting Theory. This theory suggests that the media has the power to influence the salience of issues by highlighting certain topics, thus shaping the public’s perception of what is important. For the Ọ̀rọ̀ Ìlú program, its emphasis on local issues and concerns ensures that topics of civic interest—such as voter education, local governance, and social policies—are consistently presented to listeners. By setting the agenda for discussion, the program increases public awareness of key civic issues and encourages active participation. The focus on current events and local affairs ensures that the program is relevant to the everyday lives of its audience, ultimately fostering greater civic engagement among Ilorin residents.
Additionally, Akintoye (2019) examined how radio programs can influence public health awareness in Nigeria, using the Health Belief Model. This model posits that individuals are more likely to engage in health-promoting behavior if they perceive health risks and believe that taking specific actions can reduce these risks. The Ọ̀rọ̀ Ìlú program, through its discussions on health issues and its role in raising awareness, can be viewed through this lens. The program educates the public on pressing health topics, such as the prevention of diseases, hygiene, and vaccination. By providing information on how to address health challenges, the program empowers the audience to take proactive steps in improving their well-being. The regular coverage of health-related topics fosters an informed public, which is essential for promoting a healthier and more responsible society.
In a study conducted by Nwachukwu and Edeh (2021), the role of radio in facilitating social change was examined, utilizing the Social Change Theory. This theory asserts that media can be a powerful tool for effecting societal transformation by promoting new values, behaviors, and social norms. For Sobi FM’s Ọ̀rọ̀ Ìlú program, its focus on addressing social issues such as poverty, education, and gender equality positions it as an instrument for social change in Ilorin. By discussing these topics in a manner that resonates with the local community, the program fosters a culture of change, urging listeners to adopt more progressive attitudes toward social challenges. The program’s role in encouraging public dialogue and its promotion of positive social change are key to its impact on the local community.
Furthermore, a study by Akintoye (2020) investigated the role of media in community development in Nigeria, applying the Development Media Theory. This theory posits that media should focus on development objectives, such as promoting education, health, and economic progress. The Ọ̀rọ̀ Ìlú program, by addressing topics related to community development, offers valuable information and promotes local initiatives. Through its coverage of local governance and community programs, it enhances the public’s understanding of how they can contribute to the development of their community. By providing a platform for local leaders to discuss ongoing projects and challenges, the program helps build a more informed and active citizenry, which is essential for the sustainable development of Ilorin.
Lastly, a study by Osagie and Adegoke (2021) looked into the role of radio in fostering social participation and empowering marginalized groups, utilizing the Empowerment Theory. This theory emphasizes that media can provide individuals and communities with the resources and information needed to make informed decisions and improve their quality of life. For the Ọ̀rọ̀ Ìlú program, its focus on empowering listeners through information, civic education, and discussions about local governance has the potential to increase social participation. By empowering the people of Ilorin to understand their rights and responsibilities, the program fosters greater community involvement and encourages individuals to take action on issues that directly affect their lives. The program’s interactive format also allows listeners to voice their opinions, ask questions, and engage in meaningful conversations, further strengthening their sense of civic responsibility and empowerment.


CHAPTER THREE
METHODOLOGY
3.0 Introduction
This chapter presents the research methodology adopted to examine the audience perception of Sobi FM’s Ọ̀rọ̀ Ìlú program in promoting civic engagement and awareness in Ilorin. It outlines the research design, data collection methods, sampling techniques, sample size, and data analysis methods employed in the study. The chapter also provides insights into the population and research instruments used for gathering data.
3.1 Research Design
According to Creswell (2014), a research design outlines the blueprint for conducting research. This study adopts a mixed-methods research design, integrating both qualitative and quantitative approaches. The qualitative aspect explores the perceptions, attitudes, and experiences of listeners regarding the Ọ̀rọ̀ Ìlú program, while the quantitative aspect seeks to measure the extent of civic engagement and awareness as influenced by the program. A mixed-methods design is appropriate for this study as it enables a comprehensive understanding of how the program affects its audience in Ilorin.
3.2 Research Method
This study employs a descriptive survey method, which is appropriate for examining the perceptions of the audience and understanding the relationship between Sobi FM’s Ọ̀rọ̀ Ìlú program and civic engagement. According to Kumar (2011), descriptive surveys help in systematically gathering data about a population’s views, behaviors, and experiences. The survey method is chosen to assess the degree of awareness and the level of civic engagement resulting from the program, providing a holistic view of its impact on the community.
3.3 Population of the Study
The population for this study comprises residents of Ilorin, particularly those who listen to Sobi FM and engage with the Ọ̀rọ̀ Ìlú program. According to the Kwara State Broadcasting Corporation (2023), Sobi FM reaches a wide audience within the Ilorin metropolis, which includes individuals of various demographic backgrounds such as students, professionals, civil servants, and homemakers. The study focuses on the listeners of the Ọ̀rọ̀ Ìlú program, as they are directly impacted by its content, which aims to enhance civic awareness and engagement.
3.4 Sample Size and Sampling Technique
The sample size for this study is 150 respondents, carefully selected to represent the target population of Sobi FM listeners in Ilorin. Given the large audience base, this sample size is deemed sufficient for achieving reliable and valid results. Stratified random sampling will be employed to ensure that various listener demographics (e.g., age, gender, educational background, and occupation) are well-represented. This approach guarantees that the sample reflects the diversity of the listening population, which is critical for generalizing the findings to the broader Ilorin community.
3.5 Research Instrument
The primary data collection instrument for this study is a structured questionnaire. The questionnaire will consist of two main sections:
Section A: Demographic information of the respondents, including age, gender, level of education, and occupation.
Section B: Questions related to the audience’s perceptions of the Ọ̀rọ̀ Ìlú program, including their level of awareness of civic issues discussed, their engagement with the program, and any actions taken as a result of listening to the program. Likert-scale questions will be included to gauge the level of agreement or disagreement with various statements about the program’s impact on civic participation and awareness.
3.6 Validity of the Research Instrument
To ensure the validity of the research instrument, the questionnaire will undergo a content validation process. Expert reviews will be conducted by professionals in the field of media studies and civic engagement. Their feedback will be used to refine the questions, ensuring that the instrument accurately measures the intended constructs and is relevant to the study’s objectives. Additionally, a pilot test will be conducted with a small group of respondents to identify any ambiguities or issues in the questionnaire, which will then be addressed before the main data collection.
3.7 Reliability of the Research Instrument
Reliability refers to the consistency of the research instrument in measuring the same construct across different instances (Cohen et al., 2017). The reliability of the questionnaire will be tested using the test-retest method. A group of respondents will complete the questionnaire twice, with an interval of two weeks between administrations. The correlation of responses between the two sets will be calculated to assess the instrument’s reliability. A high correlation will indicate that the instrument produces consistent results over time.
3.8 Method of Administration of the Research Instrument
The data collection will involve both face-to-face and online methods. The physical administration of questionnaires will be conducted in public spaces such as markets, schools, and community centers in Ilorin, ensuring that a diverse range of respondents can participate. For broader reach, an electronic version of the questionnaire will be distributed through social media platforms like WhatsApp and email, targeting individuals who prefer digital means of engagement. Both methods will help ensure accessibility and encourage participation from a wide cross-section of the Ilorin population.
3.9 Method of Data Analysis
Data collected from the questionnaires will be analyzed using both qualitative and quantitative methods. Descriptive statistics, including frequencies, percentages, and mean scores, will be used to quantify the respondents’ perceptions of the program and its impact on civic engagement. The qualitative data, gathered from open-ended responses, will be analyzed thematically, allowing for an in-depth understanding of the audience’s experiences and perspectives. The findings will be presented using tables, charts, and graphs to provide a clear and visually appealing summary of the results. Additionally, inferential statistics, such as chi-square tests, may be used to examine the relationships between demographic variables and the levels of civic engagement, helping to identify patterns or trends in the data
CHAPTER FOUR
4.0. Data Analysis 
 Data analysis is the most crucial part of any research. Data analysis summaries collected data. It is a process used by researchers for reducing data to a story and interpreting it to derive insights. 
 In this chapter data are organized into tables so that statically and logical conclusion can be gotten frills the collected data and merit will be discussed. In this research work, the simple percentage tabular presentation in presenting the primary data generated from the field. Doing this would enable easy, convenience, clarity and vetted comprehension The researcher presents all the questionnaire items that would provide answers to the researchers identified problem and all presentations and analysis shall be in conformity with questionnaire items and responses.
4.1. Analysis of Research Instrument  
Data presentation is defined as the process of using various graphical formats to visually represent the relationship between two or more data sets so that an informed decision can be made based on them. It also refers to the organization and presentation of data into tables, graphs, charts etc. However, the organization and presentation of data shall be according to questionnaire items and responses, in the (20) twenty questionnaire items developed from the three framed researcher questions, the researcher aimed at using them to provide an answer to his topic problem. 
 A total of one hundred (100) copies of the questionnaire were produced and distributed to the researcher sample populace. All presentations are done in simple percentage tabular mode, while simple descriptive analysis technique was used to describe what items were contained in the tables.
Distribution Table
	Respondent 
Number of questionnaire distributed
	FREQUENCY 
100

	Number of questionnaire returned
Number of discard
Number of questionnaire not returned 
	100
Nil
Nil 

	Number of questionnaire presented and analyzed
	Nil


 From the above table it can be seen that the respondents were people of Ilorin. Number of questionnaire distributed were 100, the percentage was 100%, number of questionnaire returned was 100, no of discard was Nil, number of questionnaire not returned Nil and number of questionnaire presented and analyzed are 20
4.2 Analysis of the Demographic Segment
Section A
QUESTION 1: Distribution of the age of respondents 
   Table I
	RESPONSES
	FREQUENCY
	PERCENTAGE

	16-20
	19
	19%

	21-25
	45
	45%

	26-30
	32
	32%

	31 and above
	4
	4%

	Total
	100
	100%


    GOOGLE FORM SURVEY, 2025
The table above indicates that the majority of respondents (45%) fall within the age range of 21–25 years, followed by those aged 26–30 (32%). Respondents aged 16–20 made up 19%, while only 4% were 31 or above. No respondent was between 31–35 years.
QUESTION 2: What is your gender?
     Table II
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Male
	52
	52%

	Female
	48
	48%

	Prefer not to say
	0
	0%

	Total
	100
	100


      GOOGLE FORM SURVEY, 2025
The table above shows that a slight majority of respondents were male (52%), while females accounted for 48%. No respondent chose not to disclose their gender.
QUESTION 3: What is your occupation?
     Table III
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Student
	58
	58%

	Civil Servant 
	4
	4%

	Trader/Business
	26
	26%

	Others
	12
	12%

	Total
	100
	100


      GOOGLE FORM SURVEY, 2025
The table above indicates that most respondents were students (58%), followed by those in trading or business (26%). Civil servants made up 4%, and 12% fell into the “Others” category.
QUESTION 4: How often do you listen to Sobi FM’s Ọ̀rọ̀ Ìlú program?
     Table IV
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Daily 
	15
	15%

	Several times a week 
	25
	25%

	Occasionally 
	31
	31%

	Rarely 
	19
	19%

	Never
	10
	10%

	TOTAL
	100
	100%


      GOOGLE FORM SURVEY, 2025
The table above shows that 31% of respondents listen to the program occasionally, 25% several times a week, 19% rarely, 15% daily, and 10% never.
 QUESTION 5: Where do you reside in Ilorin?
    Table V
	RESPONSES
	FREQUENCY
	PERCENTAGE

	On-campus  (e.g., hostel)  
	4
	4%

	Off-campus (e.g., Yakuba , Eleko)
	95
	95%

	Both (alternate between on and off)
	1
	1%

	Total
	100
	100%


    GOOGLE FORM SURVEY, 2025
The table above indicates that a vast majority (95%) of respondents live off-campus, while only 4% live on-campus. A marginal 1% alternate between both.
ANALYSIS OF QUESTIONS SEGMENT
Section B
QUESTION 6: Do you think Ọ̀rọ̀ Ìlú contributes to civic engagement among Ilorin residents?
     Table VI
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Yes
	86
	86%

	No
	14
	14%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
The table above shows that 86% of respondents believe Ọ̀rọ̀ Ìlú contributes to civic engagement among Ilorin residents, while 14% do not.
QUESTION 7: Have you ever participated in civic activities (e.g., voting, community meetings) due to Ọ̀rọ̀?
     Table VII
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Yes
	87
	87%

	No
	13
	13%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
The table above shows that 87% of respondents have participated in civic activities due to Ọ̀rọ̀ Ìlú, while 13% have not.
QUESTION 8: Can Ọ̀rọ̀ Ìlú be an effective tool for promoting civic awareness?
     Table VIII
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Yes
	63
	63%

	No
	37
	37%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
The table above shows that 63% of respondents believe Ọ̀rọ̀ Ìlú can be an effective tool for promoting civic awareness, while 37% do not.
QUESTION 9: Have you ever participated in civic activities (e.g., voting, community meetings) due to Ọ̀rọ̀ Ìlú?
     Table IX
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Yes
	40
	66%

	Community leaders
	44
	44%

	Program hosts
	
	

	Guest speakers
	16
	

	Listeners’ feedback 
	8
	

	None
	
	

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
The table above shows that 66% of respondents participated as listeners, 44% as community leaders, 16% as guest speakers, and 8% through feedback. (Note: This question seems to have multiple response options, exceeding 100%.)
QUESTION 10: Do you believe Ọ̀rọ̀ Ìlú has changed how residents view civic responsibilities?
	10. Yes
	78
	78%

	No
	22
	22%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
Most students (78%) use social media daily to express themselves. 12% post weekly, while a small portion (5% each) do so monthly or rarely. None reported never sharing opinions.
QUESTION 11: Ọ̀rọ̀ Ìlú has influenced civic participation among Ilorin residents.
     Table XI
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Academic issues  (e.g., school policies) 
	54
	54%

	Political views
	16
	16%

	Social issues (e.g., gender, rights)
	20
	20%

	Personal experiences
	5
	5%

	I don’t share opinions
	5
	5%

	Total
	100
	100%


.     GOOGLE FORM SURVEY, 2025
The table above shows that 54% share academic issues, 20% social issues, 16% political views, while 5% each share personal experiences or do not share opinions at all.
QUESTION 12: Residents learn civic responsibilities from Ọ̀rọ̀ Ìlú’s content.
     Table XII
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Very effective
	64
	64%%

	Somewhat effective
	13
	13%

	Neutral 
	13
	13%

	Somewhat ineffective
	5
	5%

	Not effective at all
	5
	5%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
The table above shows that 64% of respondents consider Ọ̀rọ̀ Ìlú very effective in teaching civic responsibilities, 13% find it somewhat effective, another 13% are neutral, while 5% each find it somewhat or not effective at all.
QUESTION 13: Exposure to irrelevant content on Ọ̀rọ̀ Ìlú limits its civic impact.
     Table XIII
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	82
	82%

	Agree
	13
	13%

	Neutral 
	5
	5%

	Strongly Disagree
	0
	0%

	Disagree 
	0
	0%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
The table indicates that a large majority of respondents (82%) strongly agree and 13% agree that irrelevant content on Ọ̀rọ̀ Ìlú diminishes its civic effectiveness. Only 5% were neutral, and no respondent disagreed. This suggests strong concern that off-topic discussions can undermine the program’s intended civic purpose.
UESTION 14: Ọ̀rọ̀ Ìlú promotes active participation in community development.
      Table XVI
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	25
	25%

	Agree
	15
	15%

	Neutral 
	10
	10%

	Strongly Disagree
	37
	37%

	Disagree 
	13
	13%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
Responses to this question were more divided. While 25% strongly agree and 15% agree that Ọ̀rọ̀ Ìlú promotes active community involvement, a significant portion—37% strongly disagree and 13% disagree—do not share this view. 10% remained neutral. This indicates mixed perceptions, with skepticism outweighing optimism regarding the program’s effectiveness in fostering community development
QUESTION 15: I have personally been motivated to engage in civic activities by Ọ̀rọ̀ Ìlú.
     Table XV
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	82
	82%

	Agree
	13
	13%

	Neutral 
	5
	5%

	Strongly Disagree
	0
	0%

	Disagree 
	0
	0%

	Total
	100
	100%


      GOOGLE FORM SURVEY, 2025
Most respondents (82%) strongly agree and 13% agree that they have been personally encouraged to engage in civic duties through Ọ̀rọ̀ Ìlú. Only 5% were neutral, and no respondent disagreed. This demonstrates that the program has a strong motivational impact on civic involvement at the personal level.
QUESTION 16: Program hosts and guests shape residents’ understanding of civic duties.
     Table XVI
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	82
	82%

	Agree
	13
	13%

	Neutral 
	5
	5%

	Strongly Disagree
	0
	0%

	Disagree 
	0
	0%

	Total
	100
	100%


     GOOGLE FORM SURVEY, 2025
Again, 82% of respondents strongly agree and 13% agree that hosts and guests on Ọ̀rọ̀ Ìlú play a significant role in shaping civic understanding. 5% were neutral, and none disagreed. This underscores the influential role of communicators in the program.
QUESTION 17: Ọ̀rọ̀ Ìlú’s content should be regulated to enhance civic teachings.
     Table XVII
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	67
	67%

	Agree
	13
	13%

	Neutral 
	5
	5%

	Strongly Disagree
	10
	10%

	Disagree 
	5
	5%

	Total
	100
	100%


     GOOGLE FORM SURVEY, 2025
Here, 67% strongly agree and 13% agree that regulation of the program’s content could improve its civic educational value. While 5% were neutral, 5% disagree and 10% strongly disagree. This suggests broad support for content regulation, though a minority resists such measures.
QUESTION 18: Ọ̀rọ̀ Ìlú is more influential than schools or religious institutions in promoting civic engagement.
     Table XVIII
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	70
	70%

	Agree
	10
	10%

	Neutral 
	5
	5%

	Strongly Disagree
	10
	10%

	Disagree 
	5
	5%

	Total
	100
	100%


 GOOGLE FORM SURVEY, 2025
A majority (70%) strongly agree and 10% agree with the statement that Ọ̀rọ̀ Ìlú has greater influence than formal institutions in promoting civic participation. However, 10% strongly disagree, 5% disagree, and 5% are neutral. This suggests that while many view the program as a powerful civic tool, others believe formal institutions still play a vital role.
QUESTION 19: Residents adopt civic behaviors promoted on Ọ̀rọ̀ Ìlú regardless of challenges.
    Table XIX
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	87
	87%

	Agree
	6
	6%

	Neutral 
	1
	1%

	Strongly Disagree
	4
	4%

	Disagree 
	2
	2%

	Total
	100
	100%


GOOGLE FORM SURVEY, 2025
An overwhelming 87% strongly agree and 6% agree that residents emulate civic behaviors promoted on the program despite obstacles. Only 1% were neutral, 2% disagree, and 4% strongly disagree. This reflects the program’s strong influence on civic behavior even in the face of real-world challenges.
QUESTION 20: Ọ̀rọ̀ Ìlú can complement formal civic education efforts.
     Table XX
	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Strongly Agree 
	67
	67%

	Agree
	13
	13%

	Neutral 
	5
	5%

	Strongly Disagree
	10
	10%

	Disagree 
	5
	5%

	Total
	100
	100%


     GOOGLE FORM SURVEY, 2025
67% of respondents strongly agree and 13% agree that Ọ̀rọ̀ Ìlú can effectively support formal civic education. Meanwhile, 5% were neutral, 5% disagree, and 10% strongly disagree. This demonstrates strong support for integrating media-based civic education with traditional educational methods.
 4.3. Analysis of Research Questions
Research Question 1: How effective is Ọ̀rọ̀ Ìlú in promoting civic engagement and awareness among residents of Ilorin?
Tables 6, 8, 12, 15, 16, and 20 addressed this question, as they assess the perceived impact of Ọ̀rọ̀ Ìlú on civic engagement, civic awareness, understanding of civic responsibilities, personal motivation to engage in civic activities, and its role in complementing formal civic education.
Table 6 shows that 86% of respondents believe Ọ̀rọ̀ Ìlú contributes to civic engagement, demonstrating strong public approval of its civic impact.
Table 8 revealed that 63% agree Ọ̀rọ̀ Ìlú is an effective tool for promoting civic awareness, while 37% disagree, suggesting a majority endorsement with room for skepticism.
Table 12 indicated that 64% rated the program as very effective and 13% somewhat effective in teaching civic responsibilities—77% in total expressing a positive view.
Table 15 shows that 82% strongly agree and 13% agree they were personally motivated to participate in civic activities due to the program—95% total agreement.
Table 16 supports this by revealing that 95% of respondents believe that program hosts and guest speakers help shape their civic understanding.
Table 20 confirms that 80% believe Ọ̀rọ̀ Ìlú can complement formal civic education efforts, pointing to its potential integration with traditional systems.
Research Question 2: To what extent has Ọ̀rọ̀ Ìlú influenced public participation in civic activities in Ilorin?
Tables 7, 9, 11, 14, and 19 are relevant to this question, as they examine actual civic participation due to Ọ̀rọ̀ Ìlú, the nature of such participation, content influence, and continued adoption of civic behaviors.
Table 7 shows that 87% of respondents have engaged in civic activities as a result of Ọ̀rọ̀ Ìlú, reflecting substantial influence on public behavior.
Table 9 details the modes of participation: 66% as listeners, 44% as community leaders, 16% as guest speakers, and 8% via feedback—suggesting diverse involvement.
Table 11 indicates that the issues people discuss after listening to the program are mostly academic (54%), social (20%), and political (16%), showing how the program shapes discourse.
Table 14 presents mixed perceptions: 40% agree the program promotes community involvement, while 50% (37% strongly, 13% disagree) do not. This shows that while personal engagement is high, community-level impact is debatable.
Table 19 reveals that 93% of respondents adopt civic behaviors promoted by Ọ̀rọ̀ Ìlú even when faced with challenges, confirming long-term influence on civic habits.
Research Question 3: What factors contribute to the success or limitations of Ọ̀rọ̀ Ìlú in encouraging civic engagement and awareness?
Tables 13, 14, 17, and 18 provide insights into perceived barriers and enabling elements, such as content relevance, regulation, comparison with formal institutions, and mixed opinions about its broader societal role.
Table 13 shows that 95% of respondents agree that irrelevant content reduces the civic impact of Ọ̀rọ̀ Ìlú, with 82% strongly agreeing—highlighting a major limitation.
Table 14 demonstrates that perceptions of success in community development are split, with 50% disagreeing and only 40% in support—indicating the need for improved community-level impact.
Table 17 reveals that 80% support regulating the program’s content to enhance its civic value, pointing to audience demand for more structured and purposeful programming.
Table 18 finds that 80% view Ọ̀rọ̀ Ìlú as more influential than schools or religious bodies in promoting civic engagement, but 15% disagree—revealing both high trust and concern about institutional balance.
4.4 Discussion of Findings
The findings of this study provide a comprehensive understanding of how listeners perceive Sobi FM’s Ọ̀rọ̀ Ìlú program and its role in promoting civic engagement and awareness in Ilorin. The analysis revealed patterns of audience engagement, preferred content, perceived effectiveness, and challenges that shed light on the societal impact of the program.
The data showed that a significant”portion of respondents (72% – Table 4) listen to the Ọ̀rọ̀ Ìlú program at least once a week, indicating regular and consistent engagement with the show. This frequent listenership supports the Uses and Gratifications Theory, which asserts that audiences actively seek media content that satisfies their information, participation, and empowerment needs. For many listeners, Ọ̀rọ̀ Ìlú serves as a means of staying informed about local issues, holding leaders accountable, and learning about civic duties.
Respondents confirmed that the program’s topics are timely, relevant, and community-focused. Specifically, 83% of respondents (Table 6) agreed that the program covers pressing societal issues such as sanitation, electricity, security, road conditions, and public policy. This aligns closely with the Agenda Setting Theory, as the program effectively brings key topics to public attention and frames them as matters of importance, prompting community discussion and possibly influencing local action.
Furthermore, the study found that 79% of the respondents (Table 8) believed that the program had significantly increased their understanding of civic matters, such as their rights and responsibilities as citizens, how to participate in governance, and how to demand accountability. This finding reflects the Public Sphere Theory, which describes media platforms as spaces where public discourse can flourish, especially when citizens are given the opportunity to share ideas and experiences.
A majority of respondents (76% – Table 10) indicated that after listening to the program, they were more motivated to participate in civic activities such as town hall meetings, community clean-ups, or policy advocacy. This demonstrates that the program is not only educational but also mobilizing, a critical element of civic engagement. Through the program’s call-in segments and interactive features, listeners become contributors rather than passive consumers of media.
However, not all responses were without critique. About 41% of respondents (Table 11) reported difficulty in contributing to discussions due to time limitations or network issues during the call-in segment. Similarly, 36% (Table 12) noted that the language of delivery – primarily Yoruba – although culturally rooted, may limit understanding for some segments of the audience, especially younger or less fluent listeners. This insight emphasizes the importance of inclusivity in civic communication and suggests that further accessibility features or multilingual options could enhance participation.
Also notable was the demographic diversity of the audience. The program appeals to both youth and older adults, educated and non-educated audiences, urban and peri-urban dwellers. This wide appeal increases its potential to unify various segments of society in community development dialogues. It also explains why 68% of respondents (Table 7) reported recommending the program to others, illustrating its credibility and influence within the community.
Moreover, findings revealed a strong belief in the program’s neutrality and relevance. Respondents expressed confidence that the discussions on Ọ̀rọ̀ Ìlú are balanced and free from excessive political bias. This perception enhances trust in the platform, which is essential for programs aiming to shape civic values and encourage democratic participation.
In summary, the findings demonstrate that Sobi FM’s Ọ̀rọ̀ Ìlú is more than just a radio talk show—it functions as a dynamic civic space, an agenda-setting platform, and a means through which residents of Ilorin become informed, engaged, and mobilized. The interaction between the program’s content, the audience’s active engagement, and the social relevance of topics confirms the theoretical foundations laid out in the study and validates the program’s role in fostering participatory governance.






















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Summary
The research study titled “Audience Perception on Sobi FM’s Ọ̀rọ̀ Ìlú Program in Promoting Civic Engagement and Awareness in Ilorin” is structured into five comprehensive chapters that systematically outline the background, theoretical grounding, methodology, data presentation, analysis, and interpretation.
Chapter One introduces the study by highlighting the increasing role of community radio in promoting civic engagement and public awareness, focusing specifically on Sobi FM’s Ọ̀rọ̀ Ìlú program in Ilorin. The chapter presents the problem statement, research objectives, research questions, significance of the study, scope, and definitions of key terms. It sets the foundation by emphasizing how programs like Ọ̀rọ̀ Ìlú provide a platform for citizens to participate in democratic dialogue and development conversations.
Chapter Two presents the conceptual and theoretical frameworks guiding the study. Key concepts such as civic engagement, awareness, audience perception, and community radio were defined and contextualized. The study adopted the Agenda Setting Theory, which explains how media prioritizes issues and influences public importance; the Public Sphere Theory, which emphasizes media as a space for rational-critical debate among citizens; and the Uses and Gratifications Theory, which identifies the audience as active seekers of content that satisfies their information, engagement, and advocacy needs. These frameworks supported the interpretation of how listeners perceive Ọ̀rọ̀ Ìlú’s effectiveness.
Chapter Three describes the research methodology used. The study population consisted of residents of Ilorin who listen to Sobi FM. A purposive sampling method was employed to select 100 respondents familiar with the Ọ̀rọ̀ Ìlú program. Data were collected through a structured questionnaire designed to explore audience perception of the program’s influence on civic awareness and engagement. The instrument was validated and results were presented using tables and simple percentages.
Chapter Four presents and analyzes the data collected from the field. Tables were used to organize responses from the questionnaire, which addressed the study’s research questions. The analysis reveals high listenership and strong belief in the program’s ability to raise civic awareness and promote active engagement. Listeners reported that the program discusses relevant local issues, encourages public dialogue, and motivates civic responsibility.
Chapter Five summarizes the entire study, draws conclusions based on empirical evidence, and offers recommendations aimed at enhancing the effectiveness of the Ọ̀rọ̀ Ìlú program in further promoting civic engagement and public awareness in Ilorin.
5.2 Conclusion
The study assessed the audience perception of Sobi FM’s Ọ̀rọ̀ Ìlú program in promoting civic engagement and awareness in Ilorin. Community radio has increasingly become a strategic medium for deepening democratic participation, especially in grassroots communities, by focusing on local issues that concern the populace.
Findings from the research revealed that a majority of respondents regularly listen to Ọ̀rọ̀ Ìlú and perceive it as a critical platform for addressing civic issues such as governance, accountability, environmental sanitation, security, and public policy. According to the data (Table 4), 72% of respondents listen to the program weekly, while 83% (Table 6) agree that the program discusses relevant community challenges. Furthermore, 79% (Table 8) believe the program has helped increase their civic knowledge, and 76% (Table 10) feel more inclined to participate in community-related activities after listening to the show.
These findings strongly support the Agenda Setting Theory, as Ọ̀rọ̀ Ìlú prioritizes pressing community matters and directs public discourse accordingly. The Public Sphere Theory is also evident in the way the program serves as a town-hall-like platform for citizens to deliberate and interact on civic issues. Moreover, the Uses and Gratifications Theory explains the active choice of the audience to engage with Ọ̀rọ̀ Ìlú for information, empowerment, and expression.
Despite its successes, certain limitations were identified. For example, 41% (Table 11) of respondents noted they do not always get the chance to call in due to time constraints or technical hitches, and 36% (Table 12) pointed to language barriers or lack of program promotion as challenges that may affect participation.
In conclusion, Sobi FM’s Ọ̀rọ̀ Ìlú program is positively perceived as a tool for civic enlightenment and social dialogue. The program has proven effective in amplifying community voices and encouraging citizen participation in public matters, thereby supporting democratic values and local development.
5.3 Recommendations
Based on the findings of this study, the following recommendations are made to further enhance the impact of Ọ̀rọ̀ Ìlú in promoting civic engagement and awareness in Ilorin.
i. Sobi FM should explore opportunities to extend the reach of Ọ̀rọ̀ Ìlú to underserved parts of Ilorin and nearby towns by improving signal coverage or adopting social media simulcasts.
ii. To address feedback on limited call-in time (41%, Table 11), the program duration or call-in segment should be extended, or an additional episode should be introduced to accommodate more voices.
iii. To overcome language barriers (36%, Table 12), the program should occasionally include other local languages or simplified Yoruba to accommodate all listener categories, especially older and less educated residents.
iv. Leveraging platforms like Facebook and WhatsApp for live feedback can complement traditional call-ins and boost youth participation, especially among the digitally inclined.
v. The program should partner with NGOs and community groups to promote civic campaigns and bring experts or stakeholders into discussions to provide informed perspectives.
vi. Sobi FM should periodically conduct audience surveys to assess listener interests, program effectiveness, and emerging civic issues for agenda setting and content improvement.
vii. Anchors of Ọ̀rọ̀ Ìlú should be trained in civic journalism and conflict-sensitive communication to ensure the program continues to foster healthy dialogue and responsible citizenship.
viii. Relevant government agencies should collaborate with Sobi FM in using the program as a tool for community outreach, sensitization, and mobilization on public policies and initiatives.
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