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ABSTRACT
The major objective of this work was to examine the economic importance of hospitality industry to the nation.

A strategic random technique was used to select the respondents from the hospitality industries using interview and survey method.

In conclusion, the outcome of this study reveals that hospitality industry is of great importance to the economy of the nation.
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CHAPTER ONE

1.1 Background of the Study

The hospitality industry is a critical sector in the global economy, contributing significantly to employment, economic growth, and tourism development. It encompasses a wide range of services, including lodging, food and beverage, event planning, and recreational activities. The industry's growth has been fueled by increased disposable incomes, urbanization, and the rising demand for leisure and business travel. According to the World Travel and Tourism Council (WTTC), the hospitality sector accounted for approximately 10% of global GDP in recent years, underscoring its importance as a driver of economic activity (WTTC, 2020).

In many nations, the hospitality industry serves as a pillar of the economy, providing a substantial share of both direct and indirect employment. The creation of hotels, restaurants, resorts, and other service-oriented businesses generates job opportunities across various skill levels. These establishments require workers ranging from front-line staff such as chefs, waiters, and hotel managers, to more specialized roles in marketing, finance, and operations management (Freeman, I. P, 2005)
In addition to direct employment, the hospitality sector has a ripple effect on local economies through the consumption of goods and services in related industries, including agriculture, transportation, and construction. This interdependence highlights the sector's role in fostering economic linkages that contribute to sustainable development.

Tourism plays an integral role in the hospitality industry, particularly in countries where travel and leisure are significant parts of the economy. For example, nations like France, Spain, and the United States see considerable economic benefits from international visitors, who spend on accommodations, dining, and entertainment. Domestic tourism, too, adds considerable value, with local travelers often engaging in activities such as weekend getaways, conferences, and cultural events (Turabi, E, 2010).
Despite the numerous benefits, the hospitality industry also faces challenges, including economic downturns, shifts in consumer preferences, and geopolitical instability. These factors can affect profitability, customer demand, and operational efficiency, requiring businesses to innovate and adapt to changing market conditions. However, the resilience of the sector is often evident in its ability to recover after global crises, such as the COVID-19 pandemic, which demonstrated the industry's importance in economic recovery and social well-being.

1.2 Statement of the Problem

The hospitality industry is an essential component of national economies, yet its full potential is often hindered by challenges related to infrastructure development, workforce management, and market access. Despite its significance, the sector's contribution to the economy is sometimes undervalued or overlooked in policy-making and development strategies. Furthermore, issues such as inadequate investment in training programs for hospitality workers, fluctuating tourism trends, and competition from international markets pose ongoing challenges to the industry’s growth.

This study seeks to explore the economic importance of the hospitality industry to the nation, focusing on how it contributes to economic development, job creation, and the improvement of local living standards. The research will examine the role of government policies, private investment, and the broader social context in shaping the hospitality sector's contribution to the national economy.

1.3 Objective of the Study

The primary objective of this study is to assess the economic importance of the hospitality industry to the nation. The specific goals include:
i. To analyze the contribution of the hospitality industry to national GDP, employment, and other economic indicators.

ii. To explore the role of tourism in driving growth within the hospitality sector.

iii. To examine the challenges and opportunities faced by the hospitality industry in contributing to economic development.

iv. To evaluate the effectiveness of government policies and private sector investment in promoting the growth of the hospitality industry.

1.4 Research Questions

To achieve the above objectives, the following research questions will guide this study:

i. How does the hospitality industry contribute to the national economy in terms of GDP, employment, and tax revenue?

ii. What is the role of tourism in driving growth in the hospitality sector, and how does it impact related industries such as agriculture and transportation?

iii. What are the key challenges faced by the hospitality industry in maximizing its economic potential?

iv. How do government policies and private sector investments influence the development and competitiveness of the hospitality industry?

1.5 Research Hypotheses

H0: 
The hospitality industry does not significantly contribute to the national economy in terms 
of GDP and employment.

H1:
The hospitality industry contributes significantly to the national economy, providing a 
substantial impact on GDP and employment.

1.6 Significance of the Study

The economic importance of the hospitality industry is vital for policy-makers, business owners, and other stakeholders within the sector. By understanding how the industry drives national economic growth, governments can formulate better policies that support infrastructure development, tourism promotion, and workforce training programs.

For business owners and investors, the findings of this study provide valuable insights into market trends, consumer preferences, and economic factors that influence the success of hospitality ventures. Moreover, the results will help in identifying key growth areas, such as sustainable tourism practices and technological advancements, which can contribute to the long-term sustainability of the sector.

This study will also contribute to the broader understanding of the hospitality industry’s role in economic development, offering recommendations for improving its competitiveness, resilience, and potential for growth in both domestic and international markets.

1.7 Scope and Limitation of the Study

This study will focus on evaluating the economic importance of the hospitality industry in a specific national context, examining its direct and indirect contributions to GDP, employment, and local development. The research will also consider factors such as tourism patterns, government support, and private sector investment.

However, the study is limited to a single country or region and may not fully capture the global diversity of the hospitality industry. The findings will primarily be applicable to national policymakers, business leaders, and academic researchers interested in the economic impact of hospitality and tourism. Additionally, the study will not cover every aspect of the hospitality industry, such as environmental sustainability or cultural impact, although these factors may be addressed in future research.

1.8 Definition of Terms
Hospitality Industry: The sector that provides services related to lodging, food, entertainment, and travel, including hotels, restaurants, resorts, and other businesses catering to guests and travelers.

Economic Impact: The effect of an industry or sector on the overall economy, measured by factors such as GDP contribution, employment rates, and tax revenues.

Tourism: The activities of individuals traveling to and staying in places outside their usual environment for leisure, business, or other purposes.

GDP (Gross Domestic Product): The total value of goods and services produced within a country in a specific time period.

Investment: The allocation of capital to support business development, infrastructure projects, or other economic activities that generate returns.

Workforce Development: The process of improving the skills and knowledge of the labor force to meet the needs of businesses and industries.
CHAPTER TWO

LITERATURE REVIEW

2.1 INTRODUCTION

The hospitality industry plays a vital role in the economic development of a nation. It encompasses various sectors, including tourism, food service, accommodations, and entertainment, all of which contribute to job creation, GDP growth, and foreign exchange earnings. As the global economy continues to evolve, the importance of the hospitality industry has become increasingly recognized, particularly in developing nations where tourism and related services represent significant economic drivers. This literature review explores the economic contributions of the hospitality industry to the nation, focusing on key aspects such as job creation, investment attraction, infrastructure development, and the multiplier effect on related sectors like transportation and agriculture.

2.2 ECONOMIC IMPACT OF THE HOSPITALITY INDUSTRY

The hospitality sector is a major contributor to national economies worldwide. In many countries, it represents a substantial portion of GDP and offers significant employment opportunities. The industry's contributions are evident through direct spending by consumers on travel, accommodation, food, and entertainment, which then stimulates local economies. According to the World Travel & Tourism Council (WTTC), tourism and hospitality account for approximately 10% of global GDP, with many countries seeing a substantial portion of their income generated from this sector.

The hospitality industry also plays a critical role in attracting foreign investment, particularly in tourism infrastructure such as hotels, resorts, and convention centers. These developments not only create jobs but also foster local economic activity by encouraging the development of supply chains that support the industry, including transportation, agriculture, and retail. The economic importance of the hospitality industry extends beyond direct spending to include its multiplier effect, where each unit of spending generates additional economic activity across other sectors (Simmonds, 2015).

2.3 IMPACT ON JOB CREATION AND EMPLOYMENT

One of the most important aspects of the hospitality industry is its role in job creation. The sector is labor-intensive, offering employment in a variety of roles, from front-line staff in hotels and restaurants to managerial positions, tour guides, event planners, and more. It is particularly important in developing nations where formal employment opportunities may be limited. According to the International Labour Organization (ILO), the hospitality industry directly and indirectly supports millions of jobs worldwide, with employment in the sector growing at a faster rate than in many other industries (McWilliams, 2017).

In addition to providing jobs, the hospitality industry often serves as a catalyst for skill development, offering training in customer service, management, hospitality operations, and various other professional areas. This not only enhances individual career prospects but also contributes to the development of a highly skilled workforce, which can benefit other industries as well.

2.4 INFRASTRUCTURE DEVELOPMENT AND URBANIZATION

The growth of the hospitality industry is closely tied to urban development and infrastructure improvement. As demand for travel and tourism services increases, there is a need for better transportation networks, more hotels and resorts, and improved public services such as waste management, security, and healthcare. Investment in hospitality infrastructure often leads to the upgrading of existing facilities and the development of new ones, particularly in areas that were previously underserved.

The construction of hotels, resorts, convention centers, and entertainment venues stimulates the economy by creating jobs in construction, engineering, and design. Moreover, as hospitality services attract tourists and business visitors, they further contribute to the development of urban areas, improving local amenities and encouraging private sector investment in nearby businesses (Freeman, 2005).

2.5 TOURISM AND FOREIGN EXCHANGE EARNINGS

Tourism is a key driver of the hospitality industry, and one of its most significant contributions to a nation's economy is through foreign exchange earnings. Many countries, particularly those in the developing world, rely heavily on tourism for foreign currency. Tourism-related activities, including hotel stays, restaurant meals, and souvenirs, generate revenue that flows into the national economy, which can be used for further economic development and infrastructure projects.

Countries such as Thailand, Mexico, and Kenya have seen dramatic growth in their tourism sectors, which in turn has enhanced their economic stability by providing much-needed foreign exchange and reducing dependency on exports from other industries. The hospitality industry, therefore, acts as an economic stabilizer, offering revenue streams that are less volatile than those from primary sectors like agriculture or mining.

2.6 MULTIPLIER EFFECT OF THE HOSPITALITY INDUSTRY

The economic importance of the hospitality industry is also evident through its multiplier effect. For every dollar spent in the hospitality sector, additional spending occurs in other sectors, leading to further economic activity. This effect is most noticeable in countries that rely on tourism as a major source of income, where every hotel booking or restaurant meal can generate several times the original expenditure in indirect and induced spending.

For instance, a tourist's spending on lodging might lead to increased demand for local food producers, transportation services, and even entertainment options, all of which contribute to a broader economic impact. The multiplier effect highlights how the hospitality industry can create a web of economic benefits that extends well beyond its immediate boundaries, benefiting multiple sectors simultaneously.

2.7 ECONOMIC CHALLENGES AND SUSTAINABILITY

Despite its many contributions, the hospitality industry also faces several economic challenges. Factors such as seasonal fluctuations in demand, natural disasters, and geopolitical instability can all impact tourism flows, leading to instability in the sector. Additionally, the hospitality industry must address the growing demand for sustainability, as both consumers and governments push for more environmentally friendly practices.

Sustainable practices, such as eco-friendly hotels and energy-efficient tourism services, are becoming increasingly important as nations seek to protect their natural resources while maintaining economic growth through hospitality. Adopting green technologies and reducing waste can help ensure that the hospitality sector remains a long-term driver of economic development without compromising the environment.

2.8 THE FUTURE OF THE HOSPITALITY INDUSTRY

Looking forward, the hospitality industry is expected to continue playing a critical role in global economic development. As global tourism grows, particularly in emerging markets, the demand for innovative hospitality solutions will rise. The industry is evolving with the use of technology in areas such as online booking, customer service automation, and sustainable practices, all of which will help ensure its continued relevance and contribution to national economies.

The advent of digital nomadism, remote work, and the rise of experiential travel will also reshape the hospitality sector, requiring adaptability and innovation. Governments and industry leaders must invest in future-proof infrastructure and policies to maintain the hospitality sector's role as an economic powerhouse.

CHAPTER THREE

RESEACRH METHODOLOGY

3.1
RESEARCH DESIGN


The purpose of this research work is to inform people about the economic importance of hospitality industry to the nation. In order to achieve this,

· We visited different hospitality industries. To collect information from the staff and customers and other sources of information were used such as internet, textbook and so on in order to have efficient and effective research knowledge.

· Survey method was used to determine the economic importance of hospitality industry to the nation.

· Questionnaire method was used to elicit information from the respondents.

3.2
PROCEDURE FOR DATA COLLECTION


The researchers went to various hospitality industries. The distribution of questionnaire was carried out be the researchers with assistance of management and staff.
3.3 DATA ANALYSIS PROCEDURE

This was done by considering each item separately. Frequencies and percentages of responses were calculated by using the frequencies and percentages for all items in each group.

CHAPTER FOUR

4.1 ECONOMIC IMPORTANCE OF HOSPITALITY INDUSTRY TO THE NATION

Hospitality industry is usually defined by its output of products which further satisfy demand for food, drink and accommodation.

However, it is possible to make a distinction between the many different types of food and beverages outlets in the hospitality industry. There are two types of catering establishment; commercial and non commercial.

COMMERCIAL CATERING

Commercial catering may be defined as the operations in which profitability is the primary concern. Such outlets exist not only in private ownership but also in the publicly owned sector of the economy.


Also, it is worth noting that in commercial sector, catering may be a secondary additional service to   customers as for example, catering at departmental stores. Examples of commercial catering include: Hotel and restaurants, wine bars, fast foods, take away, licensed house (pub) catering, motel and travel lodges, guest houses, youth hostels, transport catering, outside catering (ODC), franchising.

NON COMMERCIAL CATERING OR WELFARE CATERING

 It may be defined as those operations in which the profitability of the catering facility is not the outlet’s primary concern. Since the operation are either completely or partially subsidized by a parent body.

Such establishment’s primary obligation is the well-being and care of their customers or patients. Unlike customers frequenting commercial sector operations, the customers often do not have choice of catering facilities. The non-commercial catering facilities are usually subsidized by the government bodies which dictates allowance per heard, or by parent companies which may have a similar arrangement. Examples of such establishment include: institutional catering, hospital catering, industrial catering, prison etc.

The hospitality industry is growing very rapidly and contributing nearly 10% of the world’s GDP (Boella, 2000). In the last decades the hospitality industry has got much importance of vigorous process of expansion. Consequently the hospitality industry is expanding globally and promoting its growth in a changing multicultural environment. Hospitality industry is being built at regional, national and global levels. Internationally oriented hospitality industry with different companies competes also locally and regionally. A great number of indicators show the sign of economic growth predicted by the International Monetary Fund and this growth will be distributed unevenly in developing countries (6.4%) and (2.2%) in advanced nations.

Hospitality industry constitutes many sub sectors; hotels and restaurant is one of the sources of economic growth.
HOTELS AND THEIR CLASSIFICATIONS
5-STAR HOTELS

These classes of hotels are extremely luxurious properties. Their properties display an original design, elegant room décor, exceptional dinning and meticulous grounds. The hotel offers the highest degree of personal service and room service 24/7 and comfort. Such hotels have state-of-the-art facilities (swimming pool, golf and tennis course, spa, fitness centre/gym, car hire, cinema, tour packages, conference facilities, foreign exchange, arrangements, laundry and concierge services etc).

4-STAR HOTELS

These are also superior properties that distinguish themselves by high level of service and hospitality. A well-integrated design, stylized room décor, great restaurant facilities, and landscaped grounds are all present. The facilities should include beautifully furnished rooms, at least 2 restaurants, room service, a bar, valet parking, internet facilities, swimming pool, a fitness centre and a concierge.

3-STAR HOTELS

The property grounds, décor, and quality of furnishings are a noticeable upgrade in terms of style and class. These hotels offer nice, spacious rooms and decorative lobbies. On-site restaurants may be average in size but will offer breakfast, lunch and dinner. Other services include a valet and room service a small fitness center, spa and a pool are often available the rooms will usually have a TV, and internet facilities.

2-STAR HOTELS

These hotels are generally part of a chain that offers consistent quality and limited amenities. They are small or medium in size and rooms will have a phone and TV. While you might not have the convenience of room service, there should be a small restaurant on site.

ONE-STAR HOTEL

This is a small hotel managed and operated by the owner. These properties meet a budget traveler’s basic needs for comfort and convenience. They tend to be located near major attractions or thoroughfares and provide clean guest rooms.


The hospitality industry plays a very significant role in the following areas:

· EMPLOYMENT OPPORTUNITIES

People generally consider the hospitality industry as a befitting career and many are attracted by the nature of the work, promotion, prospects and the opportunity it provides to meet people. The profession is one of the largest employers of labour. It is a profession that accommodates such a wide employment establishment with various employment opportunities that exist for skilled, semi-skilled and skilled labour force. The career no doubt employs and provides jobs for considerable number of people such as caterers, cooks, stewards, waiters, house-keepers, security officers, engineers and architects among others.


The career also allows for services such as telephone, telex, car hire, internet/information communication technology services, laundry services, sporting equipment, games and leisure. The career is labour intensive since it employs different categories of labour. Thus, the profession has social-economic impacts on the nation’s economy.

· SELF EMPLOYMENT
The hospitality profession allows self employment and proprietors of small establishments. For instance, and individual does not need to look for paid job but rather can focus and establish in an area of the sectors in the industry. Examples: outdoor catering services, cake making and decoration, snacks and confectionaries, fast food operation etc. It can also make individual economically capable of working, surviving, or living successfully so much so as to contribute to a large extent to the economy of nation through the personal consumption expenditure and savings of its workforce and services as a market for  many sector of the economy.

· GROSS NATIONAL PRODUCTIVITY
The hospitality industry helps to increase the national productivity which also directly increases the national income. Revenue to the Federal State and Local Government is equally generated through sales tax, value added, payee and other legalized fees.

· AN INFLOW OF FOREIGN CURRENCY
The revenue which is generated from the hospitality industry represents export earnings in much the same way as to exports of goods and services. For instance, expenditure of foreign visitors is especially important to the economy in that it enhances foreign exchange which can in turn be used in settling foreign exchange transaction.

· TOURIST ATTRACTION
The economic importance of the hospitality industry tends to confer job security on the graduates of the hospitality management who are the prospective employees of the industry. This makes the industry a career choice for everybody male and female, young and old.

Beautiful hotels with attractive society act as tourist attraction centres to both domestic and international tourists. Both the nationals and foreigners take much delight visiting these places to enjoy themselves. It also encourages mobility of people from one environment to another and hence removes boredom.

· SECOND HOME
Hotels provide nice accommodation and catering facilities to those who left their homes for other places either for pleasure or business. Hotel therefore, acts as second home to the traveler using its services. 
· INTERACTION
People of different sexes, races and nationalities frequently meet in hotels. This promotes friendship and interpersonal relations, enhances cross-fertilization of ideas and facilities business transactions.

· REVENUE
All the aforementioned points directly bring revenue to the hotel as well as government. If the revenue is wisely controlled, the hospitality industry is a good business venture that is worth investing in.

CHAPTER FIVE

5.1
SUMMARY


This project was embarked upon to examine the economic importance of hospitality industry to the nation. From the data gathered through survey, library, internet and questionnaire method, it was discovered that hospitality industry is of great importance to the nation.


Although, the fact remains that it is expensive to establish the industry in large scale. It has been proved that if a proprietor starts with a little, it will become large in a very short time.


Also, we have seen it that hospitality industry has reduced unemployment to the bearest level on its own part and serve as a means of earning big in a short working period.


  Furthermore, the government generates huge amount of revenue from the activities of the various sectors that make up the hospitality industry.


Moreover, hungers have been sent away with the activities of hospitality industry. Humans can now think of being recreated without much worry about what to do, and what to eat and drink. Hospitality industry has created a new world in the universe or we better say ‘PARADISE ON EARTH’.


Hospitality has helped to increase tourism participation.

This project has helped us to prove to people that one of the fastest ways to develop a nation’s economy is to invest in hospitality industry.

5.2
CONCLUSION 


From the questionnaire distributed, we have put into consideration, the effects of the hospitality industry on the national economy and the interest of potential investors.

It has been deduced that the industry can help to solve both social and economic problems facing the country.

Also, to ensure that the aims of tourists and residents of the country are properly met.


It is obvious that we visited only the accessible Hospitality Industry in our locality; this was so in order to reduce stress and save time.


Apart from the comments and suggestions made by various respondents from the questionnaires, investing and patronizing the industry will definitely lead to rapid growth of the country’s economy and this can enhance commercial liability.
5.3
RECOMMENDATIONS

To make people develop more interest in the hospitality industry and recognize its positive effect on the nation’s economy, we recommend that the following steps should be taken.
1. EMPLOYING PROFESSIONAL: Most proprietors would prefer employing people who are not trained hospitality professionals due to the fact that they will pay less, not considering their skills with which they will use in working with them. If professionals are employed, they would have known the implication of every action they take and find remedies to arising problems.
2. GOVERNMENT INTERVENTION: The government should give helping hands to investors who are willing to invest in the business. This will help to reduce the problem of unemployment. Also, government should regulate the price of commodities in the market. 
QUESTIONNAIRE

Dear Respondent,


We are final year students of the department of Hospitality management, Institute of Applied Science, Kwara State Polytechnic, Ilorin.


It is part of the requirements for the award of Ordinary National Diploma (OND) in Hospitality Management; we are carrying on study on the economic importance of hospitality industry to the Nation.


We shall therefore be grateful if you could assist in completing the attached questionnaire as objectively as possible.


Please be assured that all the information given below will be treated confidentially and used only for the purpose of this academic exercise.


Thanks for your assistance and cooperation.

Note: The research schedules are in two (2) sections. Please, endeavour to work through the whole documents.
SAMPLE OF QUESTIONNAIRE
SECTION A

Sex:



Female (     )
Male (    )

Age:
20-30yrs (     ) 30- 40yrs (     ) 

41-60yrs (     ) 60 and above (     )  



Marital Status:
Married (     )
single (     )

Religion: 

Christianity (     ) Islam (     ) 

Traditional (     ) Pagan (     )

Qualification:
OND (   ) HND (     ) BSC (     ) Others (     )

Position Held:

Senior Staff (     ) Junior Staff (     )

Length of service:
1-5yrs (     ) 6-10yres (     ) 11-15yrs (     ) 16 and above (     )

SECTION B

1.
Do you think hospitality industry has contributed to global economy? 
Yes (    )
No (    )
Not really (    ).

2.
Do you think hospitality industry has reduced the rate of   unemployment?
 Yes (    )
No (    )

3.
How high do you think hospitality industry is contributing to the reduction of unemployment to the nation?

20% (    ) 40% (    ) 60% (    ) 80% (    ) 100% (    )

4.
 Do you think government is generating revenue from hospitality industry? 
Yes (    ) 
No (    )

5.
Do you think hospitality industry is meeting appropriate needs of guest? 
Yes (    )
No (    )

6.
How high is the turnover of people who patronizes hospitality industry in a month?  

20% (    ) 40% (    ) 60% (    ) 80% (    ) 100% (    )

7.
How important is hospitality industry to Tourism Industry. Specify in the following grades.


A (    ) B (    ) C (    ) D (    ) E (    )

8.
If you are opportune to establish an industry would you prefer to establish a hospitality Industry? 

Yes (    ) No (    )

REFERENCES
Adejuwon, F.J. (1994). The Economic Importance of the


Hospitality Industry.
Boella, 2000
Flynn, et al, 2000
Http: www.bha.Org.Uk

Kasavana & brooks (2007)
Lillicrap Dennis, Cousins John and Smith Robert (2002):


Food and Beverages Service. Book Power (6th Edition)

Longman Dictionary of Contemporary English (1995)


Pearson Education Limited (New York)
Merchant, 2011

Omozuwa, J. (2011): Basics of Hospitality Management
Oxford Advanced Learners Dictionary (1995) University press, New York.

Walker (2010)

World Tourism Organization (2003)
PAGE  
20

