59

CHAPTER ONE
INTRODUCTION
1.1	Background of the Study
In the modern era, technology has become a vital part of everyday life, transforming how individuals, organizations, and institutions operate. Among the most impactful inventions is the computer. A computer is an electronic device that receives, stores, processes, and produces data based on a set of instructions. It has the ability to handle complex tasks with speed, precision, and consistency. Because of these capabilities, the computer has become a central tool in various sectors including banking, healthcare, government, and particularly, education.
Within educational institutions, proper management of records is essential for effective administration. Records such as student admission details, academic performance, staff information, inventory, financial transactions, and correspondence documents must be well-organized, accurate, and accessible when needed. The way records are managed can significantly affect decision-making, planning, communication, and service delivery within an institution. Poorly managed records can lead to confusion, errors, delays, and a lack of transparency.
Traditionally, educational institutions relied on manual methods of recordkeeping. This involved storing information in physical files, registers, and storage cabinets. While this method served its purpose in earlier times, it was often inefficient. Retrieving documents took a long time, space was limited, and there was a higher risk of damage, loss, or misfiling of important information. The increase in student population and administrative responsibilities made it even more difficult to manage records manually.
The introduction of the computer into record management practices brought about a significant shift in how information is handled. Computers allow for the creation of electronic databases, which enable institutions to store large volumes of data in an organized and structured manner. Information stored electronically can be searched, sorted, edited, and retrieved within seconds. This leads to quicker response times, better communication, and improved workflow.
Institutions can now maintain student records from admission to graduation with ease. Staff records such as employment history, salary details, and promotion records can be updated and tracked accurately. Financial records can be monitored for transparency and accountability. Academic records such as grades, transcripts, and certificates can be generated without repetitive paperwork. This transformation enhances not only the effectiveness of administration but also the confidence of stakeholders in the institution's operations.
The use of computers in records management also improves data security. Electronic systems can be protected with passwords, encryption, and backup options. This ensures that sensitive information is protected from unauthorized access or loss. It becomes easier for institutions to comply with policies, track data usage, and maintain confidentiality.
The application of computers in record management has transformed the operational culture of educational institutions. It promotes transparency, accountability, and accuracy. As a result, institutions are able to meet their academic and administrative goals more effectively. This transformation is especially relevant as education systems globally, including those in Nigeria, seek to align with digital practices to remain competitive and responsive to modern demands.
1.2	Statement of the Problem
Many educational institutions still experience setbacks in managing their records efficiently. Manual systems are not only time-consuming but also susceptible to loss, duplication, and inaccuracy. These challenges pose risks to data integrity and affect administrative operations. Although computers offer a more efficient and reliable alternative, their potential remains underutilized in some institutions due to lack of awareness, inadequate infrastructure, or poor implementation strategies.
This study seeks to investigate the extent to which the computer has impacted records management in educational institutions and whether it has significantly improved the effectiveness of managing academic, administrative, and financial records.
1.3	Objectives of the Study
The main objective of this study is to examine the impact of computer usage on effective records management in educational institutions. Specifically, the study aims to:
1. Assess the current state of records management in selected educational institutions.
2. Determine the extent to which computer systems are used in managing institutional records.
3. Identify the benefits derived from using computers for records management.
4. Examine the challenges faced by institutions in implementing computerized records systems.
5. Recommend strategies to improve the use of computers in records management.
1.4	Research Questions
To guide the study, the following research questions have been formulated:
1. What is the current method of records management in educational institutions?
2. To what extent are computers used in managing records?
3. What are the perceived benefits of computer-based records management systems?
4. What challenges hinder the effective use of computers in records management?
5. What measures can be adopted to enhance the use of computers for efficient recordkeeping?
1.5	Significance of the Study
This study is significant for several stakeholders in the education sector. For school administrators, it provides insights into the advantages and challenges of adopting computerized records systems. For policymakers and education planners, the findings offer data to inform decisions on funding, infrastructure development, and training. For IT professionals and consultants working with educational institutions, the study highlights areas where improvements can be made. Finally, it serves as a reference for future researchers and students interested in information and records management.
1.6	Delimitation of the Study
This study is specifically delimited to Kwara State Polytechnic, Ilorin. It focuses on examining the impact of computer usage on effective records management within the institution. The scope of the study covers administrative and academic records such as student information, staff records, academic performance data, and other essential institutional documents. It does not include areas outside records management, such as teaching methods, curriculum development, or student learning outcomes.
1.7	LIMITATIONS 
A number of challenges were encountered during the data collection process. Some respondents showed reluctance in completing the questionnaires. Limited time also posed a significant constraint. In addition, administering and retrieving the primary data during official working hours created a conflict with the respondents’ job responsibilities. Another issue was the fear of possible victimization, which made some participants hesitant to provide detailed responses on sensitive matters due to concerns about repercussions from their superiors.


CHAPTER TWO
LITERATURE REVIEW
This chapter will be conducted under the following sub headings 
2.1 	Concept of Records Management in Educational Institutions
2.2 	Role of Computers in Modern Recordkeeping
2.3 	The Advantages of Computerized Records Management Systems
2.4 	Application of Computer Technology in Nigerian Educational Institutions
2.5 	Impact of Computer-Based Records Management on Institutional Efficiency
2.1	 Concept of Records Management in Educational Institutions
In the educational sector, the ability to manage records effectively forms the foundation for proper planning, policy implementation, academic progression, institutional accountability, and administrative efficiency. Records management in educational institutions encompasses the systematic control of records from their creation, use, storage, retrieval, and eventual disposal. It ensures that records are authentic, reliable, complete, and usable for as long as they are needed. A record in this context may be defined as any information captured in paper or electronic format that documents activities, decisions, or evidence of transactions within an academic institution.
Educational institutions generate and receive a vast quantity of records daily, including student admission details, staff employment histories, academic transcripts, financial documents, inventories, examination scripts, research reports, and correspondence. The volume, diversity, and sensitivity of these records underscore the critical need for a structured and sustainable system for their management. As highlighted by Iwuala (2015), effective records management is not just a supportive administrative activity; it is a core component of institutional governance, service delivery, and accountability, particularly in public institutions.
Records management is more than filing or storage. It is a systematic process guided by principles and policies aimed at ensuring that records are created correctly, stored safely, accessed when needed, and disposed of in accordance with legal and institutional requirements. When implemented correctly, records management contributes significantly to transparency, reduces duplication of efforts, mitigates the risks of data loss, and improves operational efficiency. Educational administrators and registrars rely on timely and accurate records to make decisions regarding curriculum development, student progression, staff deployment, budget allocations, and accreditation compliance.
The evolution of records management practices in educational institutions in Nigeria has followed a path similar to that of many developing countries. Traditionally, the reliance was on manual systems, where information was recorded on paper and stored in physical files, cabinets, and archives. These manual systems, while functional to some extent, were fraught with challenges such as misplacement of documents, slow retrieval processes, exposure to environmental damage, and lack of confidentiality. In many institutions, especially those established before the digital revolution, records rooms were overfilled with dusty documents, making retrieval and auditing a difficult and sometimes impossible task.
As institutions grew in complexity and as enrollment figures increased, the limitations of manual records management became more pronounced. In response to these limitations, there has been a gradual shift towards more structured and digitized forms of records management, although the extent of adoption varies among institutions.
According to Alabi and Bakare (2018), proper records management in higher education contributes to institutional memory, enabling leaders to learn from past decisions and avoid repeating mistakes. It also promotes accountability by ensuring that every action or decision taken by an institution is supported by verifiable records. In this sense, records act as both tools of reference and instruments of justice, particularly in resolving disputes, evaluating performance, or complying with audits.
While records management applies to all forms of information, student records remain the most critical in academic institutions. These records document a student’s journey through the institution—from admission to graduation—and include biodata, academic results, course registrations, disciplinary actions, and attendance. Loss or mismanagement of these records can affect a student’s future opportunities and may result in legal action against the institution. Similarly, staff records detailing appointments, promotions, qualifications, and entitlements are essential for human resource planning and payroll management.
Financial records represent another vital category. They include budgets, expenditures, grants, donations, procurement files, and internal audit reports. Proper handling of these records ensures transparency in the use of funds, facilitates internal and external audits, and strengthens stakeholder trust in the institution. The inability to provide supporting documents for expenditures or financial decisions can result in funding cuts, legal sanctions, or administrative penalties.
In examining the concept of records management, it is essential to emphasize that records have a lifecycle. This lifecycle typically includes creation, active use, inactive storage, archival, and final disposal. At the creation stage, records must be accurate and complete to serve their intended purpose. During active use, they must be well-organized and readily accessible. Once they are no longer required for day-to-day operations, records enter the inactive stage and may be moved to archives. Eventually, depending on institutional policies and legal requirements, some records may be destroyed, while others are retained permanently for historical or legal purposes.
Adebayo (2016) argues that the management of records throughout this lifecycle requires the implementation of institutional policies, classification systems, and retention schedules. For example, a student’s transcript may be retained permanently, while class attendance records may be disposed of after a certain number of years. Without clear guidelines, institutions may either retain unnecessary documents indefinitely, thereby wasting storage space, or destroy important records prematurely, exposing themselves to legal and administrative risks.
The concept of records management also includes concerns about confidentiality and data protection. Many of the records managed by educational institutions contain sensitive personal information. Protecting the privacy of students, staff, and stakeholders is both a moral obligation and a legal requirement. Institutions must ensure that access to records is restricted to authorized personnel and that records are not altered, lost, or leaked. This aspect of records management has become more pronounced with the growth of digital records and the associated cybersecurity threats.
Training and professional development for records officers and administrative staff are equally important in fostering effective records management practices. It is not enough to have policies in place; the personnel responsible for implementing these policies must understand the procedures and the rationale behind them. As observed by Eketu and Ogu (2020), many institutions in Nigeria suffer from poor records management not due to lack of infrastructure but due to inadequate staff capacity and weak enforcement of standards. Investing in training, certification, and performance monitoring can go a long way in improving institutional records practices.
The use of technology has increasingly influenced the concept and practice of records management. Although the focus of this section is not yet on computerized records management, it is important to recognize that the concept of records management now includes digital tools and methods. Software applications, cloud storage, database management systems, and digital archives have redefined how records are created, accessed, and preserved. 
Institutional culture also plays a major role in shaping records management practices. An institution that values accountability, transparency, and continuity is more likely to adopt sound records management principles. On the other hand, institutions where recordkeeping is seen as a clerical or routine duty, rather than a strategic function, tend to experience frequent data loss, delayed decisions, and operational inefficiencies. It is therefore essential that institutional leadership promotes a culture of record consciousness, supported by investment in both human and material resources.
To support effective records management, many institutions have established dedicated units such as the Registry or Records Office. These units are responsible for the centralized management of institutional records and ensure compliance with retention schedules, classification schemes, and access protocols. In larger institutions, records management may be integrated into the responsibilities of the internal audit, quality assurance, or information and communication technology (ICT) departments..
2.2 	Role of Computers in Modern Recordkeeping
The integration of computers into institutional systems has transformed the landscape of records management, particularly in educational settings. Computers have moved recordkeeping beyond traditional manual processes—characterized by paper files, ledgers, and physical storage—into the digital age, where speed, efficiency, security, and scalability are significantly improved. In educational institutions, the role of computers in records management is multifaceted. From admission and registration to examinations, results processing, and personnel administration, computers serve as essential tools for storing, processing, retrieving, and managing vital institutional information.
At the heart of modern recordkeeping is the concept of electronic records management systems (ERMS). These are computer-based systems used to create, store, manage, and track records in digital formats. Unlike traditional filing cabinets, which are limited by space and access speed, ERMS allow for easy categorization, searching, editing, and controlled access to records across multiple departments within an institution. According to Nwankwo (2019), the use of computer-based systems in recordkeeping has not only increased the speed of administrative processes but also enhanced data accuracy and integrity in Nigerian higher institutions.
The adoption of computers in recordkeeping brings about standardization of data. Institutional records, when stored electronically, follow predefined formats and data entry protocols, ensuring uniformity across departments. This makes it easy to sort, filter, analyze, and generate reports for decision-making. Similarly, staff records can be maintained in structured formats, allowing for quick retrieval of employment details, qualifications, promotion history, and leave records.
Computers also play a critical role in enhancing data security. Unlike paper-based records, which are susceptible to physical damage, loss, or unauthorized access, electronic records can be encrypted, password-protected, and backed up to prevent loss from hardware failure or cyber threats. Access control mechanisms ensure that only authorized personnel can view or edit specific records, thus maintaining confidentiality and compliance with data protection standards. As noted by Eze and Omeje (2017), educational institutions must adopt comprehensive digital security protocols, including firewalls, antivirus software, and backup systems to protect their records from threats such as hacking, malware, and accidental deletion.
One of the most significant contributions of computers to recordkeeping is the speed and efficiency of data processing. Routine administrative tasks that would ordinarily take days using manual methods can now be completed within minutes. For example, generating student transcripts for hundreds of graduating students used to be a labor-intensive process involving multiple personnel and a high margin of error. With computers, this task can be handled swiftly through integrated software that pulls information directly from academic databases, formats it appropriately, and exports the results in print or digital formats.
Beyond internal administrative use, computers facilitate external reporting and compliance. Educational institutions are frequently required to submit reports to regulatory bodies such as the National Board for Technical Education (NBTE), Joint Admissions and Matriculation Board (JAMB), and Tertiary Education Trust Fund (TETFund). With digital records, institutions can easily compile and export data in the required formats, ensuring timely and accurate submissions. This strengthens the institution’s credibility and enhances its eligibility for grants, accreditation, and public trust.
Computers also support the automation of workflows, reducing dependence on manual intervention and minimizing errors. In many institutions, workflows such as student registration, course enrollment, staff payroll, and examination scheduling are managed through computer applications. These systems often include checks and balances that ensure proper documentation and validation at each stage. For example, a course registration portal might be programmed to prevent students from enrolling in more than the allowed number of credit hours or from taking courses without meeting the prerequisites.
Another key role of computers in modern recordkeeping is data retrieval and reporting. Manual retrieval of records can be time-consuming, especially in large institutions with thousands of students and staff. However, computerized systems allow users to search for records using various parameters such as name, department, date, or record ID. Reports can be generated instantly, whether it is a list of students with outstanding fees, staff due for promotion, or academic performance trends over several years. This retrieval capacity supports proactive decision-making and efficient service delivery.
The shift to computer-based records management also promotes environmental sustainability by reducing the need for paper, printing, and physical storage. Many institutions now prioritize digital communication and record storage, thus minimizing their carbon footprint and operating costs. 
2.3 	The Advantages of Computerized Records Management Systems
Computerized records management systems have increasingly become an integral part of administrative operations in educational institutions, revolutionizing how records are created, organized, stored, retrieved, and used. These systems offer a range of advantages that enhance both the effectiveness and efficiency of recordkeeping processes. 
One of the primary advantages of computerized records management systems is efficiency in data handling and retrieval. In a traditional paper-based environment, retrieving a single student’s file might require physically searching through multiple folders and cabinets. This process is not only time-consuming but also prone to human error. In contrast, computerized systems allow for rapid search and retrieval through indexing and search functions.
Accuracy and reduction of errors form another critical advantage. Manual data entry, especially when repeated across multiple documents or forms, increases the likelihood of errors such as misspellings, inconsistent entries, and mathematical inaccuracies. Computerized systems often come with in-built validation checks that help ensure the accuracy and completeness of information. Fields are standardized, and compulsory data requirements can be enforced, minimizing omissions and misrepresentations. 
Another major benefit is storage optimization. Paper-based records require significant physical space for filing cabinets, shelves, and document boxes. Over time, these materials accumulate, taking up valuable office space and increasing the risk of congestion, damage, or loss. Computerized systems store vast amounts of information in digital formats that require relatively minimal physical infrastructure.
Closely related to storage is the preservation and longevity of records. Paper documents are susceptible to deterioration due to environmental factors such as humidity, pests, fire, and mishandling. Over time, ink fades and paper becomes brittle, compromising the legibility and usability of records. In contrast, digital records can be preserved indefinitely with proper storage protocols. Backups can be made regularly, and data can be stored in multiple locations, both onsite and offsite. With digital preservation strategies such as migration and emulation, records can remain accessible even as hardware or software systems evolve.
Improved security and controlled access are essential features of computerized records management systems. Educational records often contain sensitive personal and institutional data, including students' academic history, disciplinary records, financial transactions, and staff performance reviews. Unauthorized access to these records can result in breaches of privacy, identity theft, or legal complications. Computerized systems allow for multi-level access controls, ensuring that only authorized personnel can view, edit, or delete specific records. Security protocols such as passwords, user authentication, encryption, and audit trails further strengthen data protection. Any unauthorized attempt to access or alter records is logged and can be traced back to a specific user, thereby enhancing accountability.
Speed in administrative processes is another key advantage. Tasks that previously took weeks—such as generating transcripts, compiling staff lists, or preparing financial reports—can now be completed in a matter of minutes using computer systems. 
Computerized records management systems also enhance interdepartmental coordination and integration. In many institutions, different departments work with overlapping sets of data. The registrar, bursar, ICT unit, academic departments, and human resource offices all rely on student and staff information for their operations. When records are managed manually, data discrepancies and redundancies are common due to lack of synchronization. However, centralized computerized systems ensure that all departments work with a single source of truth
Data analysis and reporting capabilities present another significant advantage. With computerized records, institutions can extract valuable insights from their data. Administrative heads can analyze trends in student enrollment, dropout rates, academic performance, or staff development. Financial departments can track spending patterns, identify revenue streams, and project future budgets. Such data-driven decision-making is essential for effective governance, resource allocation, and strategic planning. 
The use of computerized systems also contributes to regulatory compliance and audit readiness. Educational institutions are subject to oversight by bodies like the NBTE, NUC, and external funding agencies, which require regular documentation of activities, expenditures, and performance. Keeping these records manually can lead to delays, inconsistencies, or loss of crucial documents. Computerized systems allow institutions to generate reports on demand, with complete data histories and timestamps. This reduces the pressure of last-minute data gathering and ensures that institutions are always prepared for inspections, accreditations, and financial audits.
In terms of cost-effectiveness, computerized records management systems offer long-term financial benefits. While the initial investment in hardware, software, and training may be significant, the recurring costs are relatively low compared to manual systems. Institutions save on stationery, printing, storage space, and staffing costs associated with handling physical records.
One of the most impactful advantages is accessibility and mobility. With the advent of cloud-based systems and remote login capabilities, institutional records are no longer confined to physical offices. Authorized users can access records from anywhere with an internet connection, enabling flexible work arrangements and timely decision-making. 
Transparency and accountability are strengthened through digital records. Every change made in a computerized system is time-stamped and attributed to a user, making it easier to track responsibility for data entry or alterations. This transparency discourages fraudulent activities such as grade manipulation, ghost workers in payrolls, or unauthorized expenditure. For students and staff, computerized records ensure fair treatment, as decisions are backed by verifiable data rather than anecdotal evidence. Institutional trust is built on the perception that systems are accurate, impartial, and secure.
Disaster recovery and continuity planning are facilitated by computerized systems. Institutions must prepare for unexpected events such as fires, floods, cyber-attacks, or system failures. With regular backups, offsite data storage, and disaster recovery plans, records can be restored quickly, minimizing disruption to operations. In contrast, physical documents destroyed in disasters may be lost forever, affecting the institution’s ability to function or meet legal obligations. Having a digital contingency plan provides peace of mind and demonstrates proactive governance.
Computerized systems also support data privacy and regulatory compliance, especially in light of emerging data protection laws. Educational institutions handle large volumes of personal and sensitive data. With the enactment of Nigeria’s Data Protection Act, institutions are now legally required to ensure that data is collected, stored, and processed responsibly. Computerized systems make it easier to enforce data access policies, monitor user activities, and report data breaches when necessary. Compliance not only protects the institution legally but also strengthens public trust.
2.4 	Application of Computer Technology in Nigerian Educational Institutions
The application of computer technology in Nigerian educational institutions has grown significantly over the past two decades, transforming the way institutions teach, manage resources, store information, and interact with stakeholders. This transformation is part of a global trend where digital technology is being integrated into all aspects of education, from classroom instruction to administrative operations
Computer technology in education encompasses the use of digital tools, systems, and applications to support teaching, learning, research, and administration. These technologies include desktop and laptop computers, servers, networking infrastructure, learning management systems (LMS), digital libraries, biometric attendance systems, automated admission portals, and recordkeeping databases. 
One of the most prominent applications of computer technology in Nigerian education is in administrative management. Institutions have increasingly adopted computer-based management information systems (MIS) to streamline key functions such as admissions, course registration, student records management, finance, human resources, and communication. 
The automation of examination processing is another vital application. Nigerian educational institutions have adopted computer-based testing (CBT), especially for entrance examinations such as the Unified Tertiary Matriculation Examination (UTME) conducted by JAMB. Within institutions, internal assessments are increasingly conducted using CBT platforms, enabling faster grading, immediate feedback, and enhanced question security. 
In academic delivery, computer technology plays a central role in teaching and learning. Educators use projectors, smartboards, multimedia presentations, and virtual labs to enrich classroom experiences. The use of PowerPoint slides, educational videos, and simulations helps simplify complex concepts and keeps students engaged. More recently, the integration of Learning Management Systems (such as Moodle, Google Classroom, and Canvas) has allowed institutions to offer blended and remote learning options. These platforms support activities such as assignment submission, online quizzes, discussion forums, and access to course materials. During the COVID-19 pandemic, many Nigerian institutions had to adopt these platforms to continue academic activities amidst physical restrictions. This experience highlighted the indispensable role of computer technology in ensuring educational continuity.
Digital libraries and online research resources are also important components of computer technology in Nigerian education. Many institutions have replaced traditional card catalog systems with digital catalogues and have subscribed to electronic databases that provide access to thousands of academic journals, e-books, and research papers. With the help of computers, students and researchers can access scholarly materials from around the world, thereby enhancing the quality of research and expanding academic horizons. The implementation of digital libraries has helped address the limitations of underfunded physical libraries that often suffer from outdated or insufficient collections.
Computer technology also supports institutional communication and collaboration. Through emails, intranet portals, instant messaging platforms, and video conferencing tools, communication within and outside the institution has become faster and more effective. Administrators can send circulars and announcements instantly to staff and students. Faculty can interact with students beyond the classroom, share resources, and provide guidance. Meetings can be conducted virtually, reducing the need for travel and enabling collaboration across campuses. These tools have become essential, especially in multi-campus institutions where coordination across departments and units is necessary.
In terms of financial management, computer-based accounting and billing systems have brought transparency and orderliness to institutional finances. Students can pay fees online, generate receipts, and track their financial transactions. For bursary departments, computers make it easier to monitor income, prepare budgets, detect discrepancies, and generate financial reports. Computerized payroll systems ensure timely salary payments and reduce the risks associated with manual payment processes, such as ghost workers or underpayments. The automation of these financial processes has also enhanced accountability, which is crucial for institutions reliant on government funding, tuition, and grants.
Student information systems (SIS) represent another impactful application. These systems store detailed records of each student, including bio-data, academic history, disciplinary records, and health information. This centralized data can be accessed and updated by authorized personnel in real time. During accreditation visits or policy reviews, institutions can generate comprehensive student data instantly. Furthermore, the SIS can be integrated with other modules such as library systems, hostel management, and examination results processing, providing a unified platform for managing the student lifecycle from admission to graduation.
Another key application area is in staff management and performance monitoring. Human Resource Information Systems (HRIS) help in storing and managing data related to recruitment, promotions, training, leave, appraisals, and staff development. Institutions can generate reports on staffing levels, qualifications, gender balance, and workload distribution, which are useful for internal planning and external reporting. Some institutions also use biometric attendance systems to monitor staff punctuality and presence, thereby encouraging discipline and performance accountability.
The integration of computer technology in Nigerian institutions has also had a positive effect on curriculum development and delivery. Educators now have access to a wide range of resources and tools for designing curriculum that meets global standards. Online tools can assist in aligning course content with expected learning outcomes, ensuring continuous assessment, and tracking student progress. Virtual labs and software simulations offer practical experiences for students in science, engineering, and business-related courses. These tools make up for the limitations of physical infrastructure and provide opportunities for students to gain hands-on skills even outside the classroom.
In supporting special education and inclusivity, computer technology offers assistive tools that cater to students with disabilities. Screen readers, voice recognition software, text-to-speech applications, and specialized keyboards enable students with visual, hearing, or motor impairments to participate in learning activities. Although the adoption of these tools in Nigerian institutions is still emerging, they represent a promising area for making education more inclusive and accessible.
Another noTable 4.area of application is in research and innovation. Researchers benefit from data analysis tools, statistical software, and simulation programs that enable them to process large datasets, visualize results, and test hypotheses. Computer-aided design (CAD), geographic information systems (GIS), and software development platforms allow researchers and students in technical fields to explore innovative solutions. Nigerian tertiary institutions are increasingly investing in ICT infrastructure to support postgraduate research, attract grants, and contribute to national development goals.
Despite the numerous applications of computer technology, several challenges have limited its full integration in Nigerian educational institutions. These include inadequate funding, erratic power supply, limited ICT infrastructure, and insufficient technical expertise. Some institutions still rely heavily on manual processes due to lack of access to hardware or poor internet connectivity. In others, the high cost of software licenses or lack of training for staff and students hinders effective use. However, institutions like Kwara State Polytechnic have made significant strides by investing in ICT centers, training programs, and partnerships that promote digital literacy and infrastructure development.
Government policy and private sector involvement also play a critical role in promoting the application of computer technology in education. Programs such as the National Information Technology Development Agency (NITDA), Universal Service Provision Fund (USPF), and TETFund ICT interventions have supported institutions in acquiring computers, developing ICT centers, and building capacity among staff and students. Through these interventions, many institutions have been able to modernize their operations, expand digital access, and improve teaching and learning outcomes.
2.5 	Impact of Computer-Based Records Management on Institutional Efficiency
The introduction of computer-based records management systems has brought a transformative shift to institutional operations, especially within the educational sector. For institutions like Kwara State Polytechnic and other similar establishments in Nigeria, the need for timely, accurate, and secure information handling has made the adoption of computer-based systems a crucial component of administrative and academic efficiency. The core of institutional efficiency lies in how well an institution can manage its resources, processes, communication, and data. In this regard, computer-based records management directly enhances these areas through automation, integration, standardization, and accessibility.
At the heart of institutional efficiency is the speed and accuracy of decision-making, which relies heavily on the availability of complete and reliable information. With computer-based systems, administrators can quickly access real-time data on student enrollment, course progress, staff performance, and financial transactions. This immediacy eliminates delays commonly associated with manual records, where data retrieval might take hours or even days. 
Operational efficiency is also greatly improved through workflow automation. Many educational institutions that have adopted computerized systems no longer rely on redundant paper-based processes. Routine tasks such as student registration, fee payments, course allocations, issuance of transcripts, and staff payroll processing are now largely automated. These processes, which previously required long queues, multiple signatories, and paperwork duplication, can now be completed with minimal human intervention.
Another critical area of impact is the reduction of human error and enhancement of data integrity. Errors in student grades, misfiled records, or incorrect fee calculations are not only time-consuming to correct but can also erode trust in the institution's credibility. Computer-based systems include validation protocols and logic checks that minimize such mistakes..
Information accessibility and sharing are other areas where computer-based systems greatly contribute to institutional efficiency. Authorized users across various departments can access shared records without the need to physically move files from one office to another. For example, once a student updates personal information in the student portal, that change reflects in the registrar's database, the library system, and the bursary records. This synchronization reduces redundancies, prevents data fragmentation, and enables departments to work collaboratively. Efficient information flow also improves service delivery to students and staff, reducing turnaround times for requests and minimizing frustration.
A well-functioning computer-based records management system also enhances compliance with academic regulations and policies. Educational institutions are required to maintain accurate records for audits, accreditation, government inspections, and institutional evaluations. When records are computerized, they can be generated in standardized formats and made readily available upon request. This readiness fosters a culture of accountability and helps the institution stay compliant with the guidelines set by regulatory bodies like the National Board for Technical Education (NBTE), the Joint Admissions and Matriculation Board (JAMB), and the Tertiary Education Trust Fund (TETFund). With the ability to back up data and retrieve historical records easily, institutions can prove consistency in their academic and administrative processes.
Data analysis and reporting capabilities are significantly enhanced through computer-based systems. Management can access reports that show trends in enrollment, graduation rates, course performance, staff workload, and financial health. These insights allow for better strategic planning and informed decision-making
Computer-based records management systems also play a role in disaster recovery and business continuity planning. In the past, many Nigerian institutions suffered major setbacks due to fire outbreaks, floods, or theft that led to the loss of critical documents. These incidents often resulted in permanent data loss and institutional paralysis. With digitized records, institutions can maintain regular backups both on-site and off-site or use cloud-based services to secure information
In the realm of student support services, computer-based systems enable the creation of personalized student profiles that can be used to monitor academic progress, offer timely advice, and provide targeted interventions. Counselors and academic advisers can access records showing class attendance, course grades, and disciplinary records to provide holistic support. The ability to access such data quickly means that student challenges can be identified early and addressed promptly. This proactive approach reduces dropout rates, improves student satisfaction, and enhances the overall effectiveness of the institution.
Time management and task prioritization are also positively affected. Administrators and academic staff no longer need to spend excessive time on filing, searching, or updating manual records. With dashboards and automated alerts, staff can stay updated on pending approvals, due dates, and performance targets. Notifications about student registrations, staff leave applications, or meeting schedules can be programmed into the system, allowing staff to organize their work more effectively. Efficient time use leads to higher productivity, better job satisfaction, and a more professional institutional environment.
From the perspective of governance and leadership, computerized records enable better monitoring and evaluation of institutional policies and programs. Heads of departments, deans, and rectors can access detailed reports that show the impact of their initiatives, enabling evidence-based assessments. This feedback mechanism ensures that policies are refined based on real outcomes rather than assumptions. It also strengthens leadership effectiveness and ensures that institutional goals are pursued systematically.
Computer-based systems also support institutional branding and public perception. An institution that handles its operations efficiently builds a reputation for reliability and professionalism. Students and parents are more likely to trust an institution where processes are transparent, results are released on time, and services are accessible online. Similarly, employers and external partners are more confident in institutions that can provide verified records and respond promptly to requests. This positive image enhances student enrollment, staff recruitment, and external funding opportunities, all of which contribute to long-term efficiency and growth.
The efficiency gains from computerized records management systems are cumulative. Over time, these systems lead to improved academic planning, better financial management, enhanced compliance, stronger stakeholder relationships, and overall institutional resilience. 


CHAPTER THREE
METHODOLOGY
This chapter deals extensively with the detailed description of data collected for this study. The methods and procedure employed in obtaining data for the study are as explained below:  
3.1	Instrument used  
3.2	Population for the study  
3.3	Sample and sampling technique  
3.4	Distribution and collection of data  
3.5	Method of analysis  
 3.1	 Instrument Used  
The researcher endeavoured to prepare questionnaires to obtain information reflecting the hypothesis in chapter one. In order to have a wide coverage of feelings and opinions, questions for oral interviews were prepared on the topic of the project. The questionnaire and oral interview designed are specifically directed towards the respondents.  
 3.2 Population for the Study  
The population used for this research project is the staff Kwara State Polytechnic, Ilorin Kwara State. The entire population was used in order to arrive at the required specific answers and because of the limited number of likely respondents. Twenty (20) copies of the questionnaires were distributed to the staff Kwara State Polytechnic, Ilorin Kwara State.  

 3.3 Sample and Sampling Technique  
These were the selected groups of respondents who were involved in the collection of data for the study. The population sampling for this project work was twenty (20) which comprises workers and some selected management staff in the case studies.  
 3.4 Distribution and Collection of Data  
The research, with the assistance of friends, distributed questionnaires to respondents from the case study.  As previously mentioned, twenty (20) questionnaires were distributed to the respondents and some selected staff of the establishment. All respondents were assumed to be highly literate and have adequate knowledge of giving appropriate answers to the questions asked.  .  
 3.7 Method of Data Analysis  
Data collected for this study were manually analyzed with the use of a calculator, showing percentages of respondents which make the analysis very clear to the readers. The analysis of the data collected from the respondents is the basis of the conclusion in this project of data 




CHAPTER FOUR
DATA ANALYSIS
4.1	Introduction	
This chapter dealt with data analysis and it will conducted and presented as follows:
4.2	Results
Table 4.1:	The use of computers has improved the speed of accessing students' records in the institution.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	12
	40

	Agreed
	10
	33

	Disagreed
	5
	17

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.1 shows that 12 (40%) respondents strongly agreed, 10 (33%) respondents agreed, 5 (17%) respondents  disagreed, and 3 (10%) respondents strongly disagreed that the use of computers has improved the speed of accessing students' records in the institution.
Based on the data analysis, the majority of the respondents strongly agreed that computer usage has enhanced the speed of accessing records.


Table 4.2:	Computer-based records are more accurate and reliable than manual records.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	14
	47

	Agreed
	9
	30

	Disagreed
	4
	13

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.2 shows that 14 respondents (47%)  strongly agreed, 9 respondents (30%) agreed, 4 (13%) respondents disagreed, and 3 (10%) respondents strongly disagreed that computer-based records are more accurate and reliable than manual records.
Based on the data analysis, the majority of respondents strongly agreed on the superior accuracy and reliability of computerized records.


Table 4.3:	Computer systems reduce the workload of administrative staff.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	8
	27

	Agreed
	13
	43

	Disagreed
	6
	20

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3 shows that 8 respondents (27) strongly agreed, 13 (43%) respondents agreed, 6 (20%) respondents  disagreed, and 3 (10%) respondents strongly disagreed that computer systems reduce the workload of administrative staff.
Based on the data analysis, the majority of respondents agreed that computers reduce the workload of administrative staff.


Tale 4:	The use of computers helps in reducing errors in records management.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	10
	33

	Agreed
	11
	37

	Disagreed
	5
	17

	Strongly Disagreed
	4
	13

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.4 shows that 10 (33%) respondents strongly agreed, 11 (37%) respondents agreed, 5 (17%) respondents  disagreed, and 4 (13%) respondents strongly disagreed that the use of computers helps in reducing errors in records management.
Based on the data analysis, the majority of the respondents agreed that computers help reduce errors in record management.


Table 4.5:	Computer-based record systems improve security and confidentiality of data.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	11
	37

	Agreed
	10
	33

	Disagreed
	6
	20

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.5 shows that 11 (37%) respondents strongly agreed, 10 (33%) respondents agreed, 6 (20%) respondents  disagreed, and 3 (10%) respondents strongly disagreed that computer-based record systems improve security and confidentiality of data.
Based on the data analysis, the majority of respondents strongly agreed that computer-based systems improve data security and confidentiality.


Table 4.6:	The introduction of computers has made it easier to update and retrieve student records.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	15
	50%

	Agreed
	8
	27

	Disagreed
	4
	13

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.6 shows that 15 respondents (50%) strongly agreed, 8 respondents (27) agreed, 4 (13%) respondents disagreed, and 3 (10%) respondents strongly disagreed that computers have made it easier to update and retrieve student records.
Based on the data analysis, the majority of respondents strongly agreed that computer systems ease record updating and retrieval.


Table 4.7: 	Computerized systems have improved communication within departments.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	9
	30

	Agreed
	11
	37

	Disagreed
	7
	23

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.7 shows that 9 respondents (30%) strongly agreed, 11 (37%) respondents agreed, 7 respondents (23%) disagreed, and 3 (10%) respondents strongly disagreed that computerized systems have improved communication within departments.
Based on the data analysis, the majority of the respondents agreed that computers have enhanced departmental communication.


Table 4.8: 	There is better data storage and archiving with computer systems.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	13
	43

	Agreed
	10
	33

	Disagreed
	4
	13

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.8 shows that 13 (43%) respondents strongly agreed, 10 (33%) respondents agreed, 4 (13%) respondents disagreed, and 3 (10%) respondents strongly disagreed that there is better data storage and archiving with computer systems.
Based on the data analysis, the majority of the respondents strongly agreed that computers enhance storage and archiving of data.


Table 4.9	Computerized records management enhances institutional planning and decision making.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	7
	23

	Agreed
	14
	47

	Disagreed
	6
	20

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.9 shows that 7 respondents (23%) strongly agreed, 14 respondents (47%)  agreed, 6 (20%) respondents  disagreed, and 3 (10%) respondents strongly disagreed that computerized records management enhances institutional planning and decision making.
Based on the data analysis, the majority of the respondents agreed that computer records aid decision-making processes.


Table 4.10:	Computer-based records reduce duplication and misplacement of documents.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	10
	33

	Agreed
	12
	40

	Disagreed
	5
	17

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.10 shows that 10 (33%) respondents strongly agreed, 12 (40%) respondents agreed, 5 (17%) respondents  disagreed, and 3 (10%) respondents strongly disagreed that computer-based records reduce duplication and misplacement of documents.
Based on the data analysis, the majority of the respondents agreed that computers help prevent duplication and misplacement of records.



Table 4.11:`	 The use of computers enhances the accuracy of student assessment records.
	 Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	11
	37

	Agreed
	13
	43

	Disagreed
	4
	13

	Strongly Disagreed
	2
	7

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.11 shows that 11 (37%) respondents strongly agreed, 13 (43%) respondents agreed, 4 (13%) respondents disagreed, and 2 (7%) respondents strongly disagreed that the use of computers enhances the accuracy of student assessment records.
Based on the data analysis, the majority of respondents agreed that computers improve the accuracy of assessment records.


Table 4.12: 	Computer-based record systems improve efficiency in managing admission processes.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	12
	40

	Agreed
	11
	37

	Disagreed
	4
	13

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.12 shows that 12 (40%) respondents strongly agreed, 11 (37%) respondents agreed, 4 (13%) respondents disagreed, and 3 (10%) respondents strongly disagreed that computer-based systems improve efficiency in managing admissions.
Based on the data analysis, the majority of respondents strongly agreed that computers make admission processes more efficient.


Table 4.13: 	Using computers in record management reduces physical storage space.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	13
	43

	Agreed
	10
	33

	Disagreed
	5
	17

	Strongly Disagreed
	2
	7

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.13 shows that 13 (43%) respondents strongly agreed, 10 (33%) respondents agreed, 5 (17%) respondents  disagreed, and 2 (7%) respondents strongly disagreed that using computers in record management reduces physical storage space.
Based on the data analysis, the majority of the respondents strongly agreed that computer-based record systems reduce the need for physical space.


Table 4.14: 	Computerization allows for easy tracking and monitoring of student	 performance.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	10
	33

	Agreed
	12
	40

	Disagreed
	5
	17

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.14 shows that 10 (33%) respondents strongly agreed, 12 (40%) respondents agreed, 5 (17%) respondents  disagreed, and 3 (10%) respondents strongly disagreed that computerization allows for easy tracking and monitoring of student performance.
Based on the data analysis, the majority of the respondents agreed that computers enhance student performance monitoring.


Table 4.15: 	Computers reduce human error in record compilation and reporting.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	14
	47

	Agreed
	10
	33

	Disagreed
	4
	13

	Strongly Disagreed
	2
	7

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.15 shows that 14 respondents (47%)  strongly agreed, 10 (33%) respondents agreed, 4 (13%) respondents disagreed, and 2 (7%) respondents strongly disagreed that computers reduce human error in record compilation and reporting.
Based on the data analysis, the majority of the respondents strongly agreed that computers help minimize human error.


Table 4.16: Computer use enables quick report generation for decision making.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	13
	43

	Agreed
	11
	37

	Disagreed
	4
	13

	Strongly Disagreed
	2
	7

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.16 shows that 13 (43%) respondents strongly agreed, 11 (37%) respondents agreed, 4 (13%) respondents disagreed, and 2 (7%) respondents strongly disagreed that computer use enables quick report generation for decision making.
Based on the data analysis, the majority of respondents strongly agreed that computers allow for faster reporting.


Table 4.17: 	The adoption of computer-based systems reduces operational costs in record management.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	10
	33

	Agreed
	12
	40

	Disagreed
	5
	17

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.17 shows that 10 (33%) respondents strongly agreed, 12 (40%) respondents agreed, 5 (17%) respondents  disagreed, and 3 (10%) respondents strongly disagreed that computer-based systems reduce operational costs.
Based on the data analysis, the majority of respondents agreed that computerization cuts down on cost.


Table 4.18:	The introduction of computer-based systems has increased transparency in record keeping.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	11
	37

	Agreed
	13
	43

	Disagreed
	4
	13

	Strongly Disagreed
	2
	7

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.18 shows that 11 (37%) respondents strongly agreed, 13 (43%) respondents agreed, 4 (13%) respondents disagreed, and 2 (7%) respondents strongly disagreed that computer-based systems increase transparency in record keeping.
Based on the data analysis, the majority of the respondents agreed that computers promote transparency.


Table 4.19: 	Computerized record systems reduce time spent on record retrieval.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	12
	40

	Agreed
	11
	37

	Disagreed
	4
	13

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.19 shows that 12 (40%) respondents strongly agreed, 11 (37%) respondents agreed, 4 (13%) respondents disagreed, and 3 (10%) respondents strongly disagreed that computerized systems reduce the time spent on retrieving records.
Based on the data analysis, the majority of respondents strongly agreed that record retrieval is faster with computer use.


Table 4.20:	Computer use improves inter-departmental coordination in record management.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	9
	30

	Agreed
	13
	43

	Disagreed
	5
	17

	Strongly Disagreed
	3
	10

	Total
	30
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.20 shows that 9 (30%) respondents strongly agreed, 13 (43%) respondents agreed, 5 (17%) respondents disagreed, and 3 (10%) respondents strongly disagreed that computer use improves inter-departmental coordination in record management.
Based on the data analysis, the majority of the respondents agreed that computers improve coordination between departments.


CHAPTER FIVE
SUMMARY, CONCLUSIOIN AND RECOMMENDATION
5.1	Summary
The research focused on assessing the impact of computer usage on effective records management in educational institutions, with specific reference to Kwara State Polytechnic. The study examined various aspects of records management and how the integration of computer systems has influenced efficiency, accuracy, accessibility, and security in handling institutional records.
Through the administration of structured questionnaires to 30 respondents, the study gathered data on perceptions and experiences regarding computerization of records. The data was presented using 20 Likert-scale tables covering a wide range of issues such as error reduction, ease of data retrieval, storage, admission processes, communication enhancement, cost efficiency, and decision-making.
Findings from the data analysis indicate that a significant majority of the respondents agree that computer-based record systems have brought positive changes to recordkeeping operations. Most notably, the use of computers was credited with reducing human error, improving data security and confidentiality, easing report generation, enabling better archiving and data storage, and reducing the time and resources required for record management. Additionally, it was observed that computerization has helped in improving transparency, inter-departmental coordination, and institutional planning.


5.2	Conclusion
Based on the findings of this research, it is evident that computers have a profound and beneficial impact on the management of records in educational institutions. In the case of Kwara State Polytechnic, computerization has enhanced recordkeeping practices by increasing efficiency, accuracy, and accessibility.
The evidence presented confirms that traditional manual record systems are limited by challenges such as errors, delays, misplacement of documents, and security issues, all of which can be significantly minimized through the use of modern computer systems. The respondents overwhelmingly supported the assertion that computer-based systems are critical to improving administrative processes in education, particularly as it concerns student records, admission, examination results, and data-driven decision-making.
Thus, it can be concluded that for any educational institution aiming to improve administrative performance and achieve operational excellence, integrating computer technology into records management is no longer optional but essential.
5.3	Recommendations
In light of the findings and conclusions drawn from this research, the following recommendations are proposed:
1. Full Implementation of Computerized Record Systems
Kwara State Polytechnic and similar institutions should invest in full-scale digital records systems to manage academic, administrative, and financial records efficiently.
2. Regular Training for Administrative Staff
Institutions should organize regular training and retraining programs for staff to ensure proper understanding and usage of the record management software and systems.
3. Investment in Reliable Infrastructure
Adequate infrastructure including sTable 4.power supply, network connectivity, and secure data storage facilities (e.g., cloud systems) should be provided to support the operation of computerized records.
4. Routine Data Backup and Security Measures
There should be consistent data backup protocols and the use of reliable cybersecurity tools to protect sensitive institutional data from loss or breach.
5. Policy Formulation and Review
Management should develop and periodically review data management policies that will guide the effective use of computers in records handling.
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APPENDIX 1

KWARA STATE POLYTECHNIC ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY 
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT

Dear respondent, 
	I am a student in the Department of Office Technology and Management, Institute of Information and Communication Technology, Kwara State Polytechnic, Ilorin. I am at present conducting research and writing a project on THE IMPACT OF THE COMPUTER ON EFFECTIVE RECORD'S MANAGEMENT IN AN EDUCATIONAL INSITUTION.
	The exercise is important in partial fulfillment of the requirements for the award of National Diploma in Office Technology and Management of the institution.
	Rest assured that the researcher ethics of anonymity and confidentially will be strictly adhered to.
					
					Yours faithfully

TAOHEED ABDULRASHEED OLUDIRAN
ND/23/OTM /FT/0020

APPENDIX II

KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
 DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT

Dear Sir/Madam
RESEARCH QUESTIONNAIRE
	This questionnaire is designed to solicit information from you on “THE IMPACT OF THE COMPUTER ON EFFECTIVE RECORD'S MANAGEMENT IN AN EDUCATIONAL INSITUTION” kindly complete the questions below. Please you are assured that information supplied will be treated with utmost confidentiality.

					Yours faithfully
[bookmark: _GoBack] 
TAOHEED ABDULRASHEED OLUDIRAN
ND/23/OTM /FT/0020



QUESTIONNAIRE
1. The use of computers has improved the speed of accessing students' records in the institution
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
2. Computer-based records are more accurate and reliable than manual records
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
3. Computer systems reduce the workload of administrative staff
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
4. The use of computers helps in reducing errors in records management
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
5. Computer-based record systems improve security and confidentiality of data
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
6. The introduction of computers has made it easier to update and retrieve student records
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
7. Computerized systems have improved communication within departments
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
8. There is better data storage and archiving with computer systems
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
9. Computerized records management enhances institutional planning and decision making
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
10. Computer-based records reduce duplication and misplacement of documents
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
11. The use of computers enhances the accuracy of student assessment records
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
12. Computer-based record systems improve efficiency in managing admission processes
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
13. Using computers in record management reduces physical storage space
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
14. Computerization allows for easy tracking and monitoring of student performance
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
15. Computers reduce human error in record compilation and reporting
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
16. Computer use enables quick report generation for decision making
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
17. The adoption of computer-based systems reduces operational costs in record management
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
18. The introduction of computer-based systems has increased transparency in record keeping
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
19. Computerized record systems reduce time spent on record retrieval
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
20. Computer use improves inter-departmental coordination in record management
(a) Strongly Agree ( ) (b) Agree ( )
(c) Disagree ( ) (d) Strongly Disagree ( )
