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CHAPTER ONE

INTRODUCTION
1.1 
Background to the study
The financial services sector plays a critical role in economic development by mobilizing savings and allocating capital for productive investment. Within this sector, corporate banking serves as the backbone for financing large enterprises, public sector institutions, and multinational corporations. Corporate banks are exposed to substantial risk due to the complexity and volume of transactions, requiring robust risk management strategies to ensure financial stability and operational integrity. In Nigeria, the corporate banking landscape has evolved significantly over the past two decades, driven by regulatory reforms, technological advances, and an increasingly volatile economic environment.

Risk management has become not only a statutory obligation but a strategic necessity for banks operating in Nigeria’s corporate banking sector. Following the financial sector consolidation initiated by the Central Bank of Nigeria (CBN) in the mid-2000s, there was a paradigm shift from traditional risk containment to integrated enterprise risk management (ERM). This shift was further accelerated by external shocks such as the global financial crisis, the COVID-19 pandemic, and ongoing economic pressures from inflation, currency depreciation, and global interest rate hikes (CBN, 2022).

Access Bank Plc stands out as a compelling case study for examining risk management strategy within Nigerian corporate banking. Established in 1989 and listed on the Nigerian Stock Exchange in 1998, Access Bank has grown through a series of strategic mergers and acquisitions—most notably with Intercontinental Bank in 2012 and Diamond Bank in 2019. The bank’s expansion into a pan-African institution has brought with it increased exposure to various categories of risk, ranging from credit and liquidity risk to operational and compliance-related challenges (Access Bank, 2023).

A major driver of risk in corporate banking is credit exposure. According to Okoye and Onyekwelu (2021), credit risk remains the most significant threat to bank solvency in Nigeria due to underdeveloped credit infrastructure and volatile macroeconomic indicators. To mitigate this, Access Bank employs credit scoring models and portfolio diversification strategies supported by artificial intelligence (AI) tools. Bi and Bao (2025) note that these innovations enable banks to identify high-risk borrowers early and adjust credit terms proactively.

The COVID-19 pandemic marked a critical period during which Access Bank had to reassess its risk profile and enhance its digital risk controls. As Omoniyi et al. (2025) assert, the pandemic increased reliance on digital platforms, exposing banks to elevated cyber threats and operational vulnerabilities. In response, Access Bank implemented a real-time fraud detection system and upgraded its cyber security infrastructure, thereby enhancing resilience against digital threats.

The Nigerian regulatory environment is another key driver influencing risk management strategies. With evolving guidelines from the Central Bank of Nigeria (CBN), Nigerian Financial Intelligence Unit (NFIU), and international standards such as the Basel III framework, Access Bank has adopted a dynamic compliance model. Eze and Nwachukwu (2023) highlight that the integration of risk governance into the bank’s strategic objectives has improved compliance and mitigated reputational risk.

Operational risk—defined by the Basel Committee on Banking Supervision (2020) as loss due to failed internal processes or systems—has also been a focal point for Access Bank. The bank has developed internal audit and control frameworks, including Key Risk Indicators (KRIs) and regular stress tests. These efforts are supplemented by the use of enterprise-wide risk dashboards and centralized risk reporting to enhance transparency and accountability.

Access Bank’s risk culture is embedded at both strategic and operational levels. According to its 2023 Annual Risk Management Report, the bank’s governance model ensures that each business unit is responsible for identifying and managing its own risks within the broader ERM framework. This decentralized model supports agility and prompt decision-making while maintaining regulatory oversight and compliance.

From 2020 to 2025, Access Bank made significant investments in digital transformation to bolster operational efficiency and manage risk more effectively. This includes partnerships with Fin Tech firms and the deployment of block chain for secure transactions. Business Day NG (2025) reports that these innovations have enhanced customer trust and reduced transaction fraud, particularly in corporate lending and treasury operations.

The relevance of this study lies in its potential to provide empirical evidence on the effectiveness of risk management practices in the Nigerian corporate banking sector. While several studies have explored risk management in general retail banking (Okoye & Onyekwelu, 2021; Eze & Nwachukwu, 2023), few have focused exclusively on corporate banking and even fewer on Access Bank’s unique approach. As such, this research seeks to fill that gap by investigating how Access Bank Plc has designed and implemented its risk strategy to navigate the dynamic Nigerian banking landscape.

Moreover, the study offers practical insights for financial regulators, bank executives, and policymakers seeking to enhance financial system stability in Nigeria and similar emerging markets. The lessons drawn from Access Bank’s experience could guide other institutions in crafting adaptive, technology-driven risk management strategies.

In conclusion, risk management remains a cornerstone of sustainable banking. In an environment as dynamic as Nigeria’s, characterized by systemic shocks, policy uncertainties, and technological disruption, effective risk management strategies are essential. Access Bank Plc presents an instructive case of how proactive, data-driven, and compliance-oriented risk management practices can position a bank for long-term success in the corporate banking space.

1.2 
Statement of the Research Problems 
Despite regulatory reforms and technological innovations, corporate banks in Nigeria continue to face substantial risk exposures. Non-performing loans, compliance failures, and operational disruptions pose threats to financial stability. While Access Bank Plc has taken strides in enhancing its risk management systems, the effectiveness of these strategies in mitigating risks specific to corporate banking remains underexplored. This study addresses the gap by critically evaluating the bank's risk management framework, especially from 2020 to 2025.

1.3 
Research Questions
1. What specific risk management strategies has Access Bank Plc implemented in its corporate banking operations between 2020 and 2025?

2. How effective are these strategies in mitigating credit, operational, and compliance risks?

3. What challenges has Access Bank encountered in implementing its corporate risk management framework?

4. What impact do these strategies have on the performance and sustainability of Access Bank's corporate banking segment?

1.4 
Objectives of the Study 
The primary objective of this study is to examine the risk management strategy employed by Access Bank Plc in corporate banking. Specific objectives include:

1. To identify the core risk management strategies adopted by Access Bank between 2020 and 2025.

2. To assess the effectiveness of these strategies in managing various types of corporate banking risks.

3. To analyze the challenges and limitations associated with implementing risk management policies in corporate banking.

4. To evaluate the impact of risk management practices on the performance of Access Bank’s corporate banking division.

1.5 
Research Hypothesis 
H₀: Risk management strategies have no significant effect on the performance of Access Bank’s corporate banking operations.

H₁: Risk management strategies have a significant effect on the performance of Access Bank’s corporate banking operations.

1.6
Significance of the Study 
The study will benefit financial institutions, regulators, policymakers, and scholars by providing insights into effective risk management frameworks applicable in Nigeria's banking sector.

1.7
 Scope and Limitations of the Study 
The research focuses on Access Bank Plc from 2020 to 2025 and is limited to corporate banking risk strategies.

1.8
Definition of Terms
· Risk Management: A systematic process of identifying, assessing, and mitigating threats that could negatively impact a bank's operations, earnings, or capital.

· Corporate Banking: A division of banking that deals specifically with corporate clients, offering services such as loans, cash management, and investment solutions.

· Credit Risk: The potential that a bank borrower or counterparty will fail to meet its obligations in accordance with agreed terms.

· Operational Risk: The risk of loss resulting from inadequate or failed internal processes, people, systems, or from external events.

· Compliance Risk: The risk of legal or regulatory sanctions, financial loss, or reputational damage due to failure to comply with laws, regulations, or standards.

· Enterprise Risk Management (ERM): A holistic approach to identifying and managing all of an organization’s risks in an integrated and strategic manner.

· Basel III: An international regulatory framework that sets out requirements for banks to maintain proper leverage ratios and adequate levels of capital to withstand financial stress.

· Non-Performing Loan (NPL): A loan in which the borrower is in default or close to being in default, typically when payments are overdue for more than 90 days.

1.9
PLAN AND ORGANIZATION OF THE STUDY

This research work is divided into five chapters, chapter one, contained the introductory aspect, background of the study, Statement of the study, research question, Objective of the study, Research hypothesis,  Significance of the study, scope of the study and definition of terms.

Chapter two, also contained a review of existing literature, conceptual framework, theoretical framework and empirical review. 

Chapter three, discussed on the research methodology,  research design, Population of the study, sample size and sampling techniques, research instrument and method of data collection.  

Chapter four, have the Data presentation, Data analysis and interpretation while chapter five gives summary of the whole and conclusion part base on the findings on this chapter also offers suggestions and recommendation of the study.

CHAPTER TWO
INTRODUCTION

2.1 
Conceptual Framework (Expanded)

Introduction to the Conceptual Framework

A conceptual framework provides a structured foundation for understanding the key constructs and variables that underpin a study. In the context of corporate banking, risk management is essential due to the high-stakes nature of lending, the interconnectivity of global financial systems, and regulatory obligations. This framework outlines the core concepts of risk types, mitigation strategies, banking regulation, and corporate governance—anchored within the operational model of Access Bank Plc in Nigeria.

Definition of Risk in Corporate Banking

Risk in corporate banking refers to the potential for financial loss resulting from exposure to various internal and external factors. These include defaults by corporate borrowers (credit risk), volatility in interest rates and foreign exchange (market risk), system failures (operational risk), lapses in compliance (regulatory risk), and loss of reputation (reputational risk) (Basel Committee, 2020).

Corporate banking differs from retail banking in terms of complexity, scale, and client expectations. Clients include multinationals, state-owned enterprises, and institutional investors. Each transaction often involves large sums, multiple stakeholders, and long-term implications. Therefore, risk in corporate banking must be managed with greater sophistication.

Key Components of the Risk Management Framework

1. Risk Identification

Risk identification is the first step in any risk management strategy. In corporate banking, this includes analyzing loan proposals, business models, financial history, and macroeconomic indicators that may affect borrowers. Access Bank uses both manual evaluation and algorithm-based tools to flag risks at the transaction initiation stage (Access Bank Plc, 2023).

2. Risk Assessment and Measurement

After identifying potential risks, the bank assesses their likelihood and impact using a mix of qualitative judgment and quantitative modeling. Access Bank utilizes Value-at-Risk (VaR), stress testing, and credit scoring models for evaluating loan portfolios and counterparty exposure (Okoye & Onyekwelu, 2021).

These models help estimate potential losses under normal and stressed conditions, allowing the bank to set aside sufficient capital buffers. The Central Bank of Nigeria (CBN) mandates all commercial banks to adhere to the Basel III capital adequacy requirements (CBN, 2022).

3. Risk Monitoring

Ongoing monitoring is critical in the corporate segment where client profiles evolve, market conditions fluctuate, and compliance standards are frequently updated. Access Bank employs risk dashboards that integrate key performance indicators (KPIs), early warning signals, and transaction audit trails (Access Bank Plc, 2023).

According to Eze and Nwachukwu (2023), Nigerian banks with centralized monitoring systems report fewer instances of non-performing loans and regulatory violations.

4. Risk Control and Mitigation

Mitigation strategies include loan covenants, collateralization, credit default swaps, and diversification of loan portfolios. Access Bank follows industry-specific exposure limits to avoid concentration risks. The bank also secures credit guarantees from the Nigerian Export-Import Bank and the Bank of Industry for high-risk sectors such as oil and gas (Bi & Bao, 2025).

Moreover, Access Bank’s credit committees conduct periodic reviews of high-risk accounts to determine whether to restructure, recall, or intensify recovery efforts.

5. Risk Reporting

Transparency in risk reporting is essential for stakeholder trust. Access Bank submits quarterly disclosures to CBN and shareholders detailing its credit risk metrics, loan impairments, and compliance activities. Internally, real-time reporting systems facilitate prompt managerial action (CBN, 2022).

2.2 Theoretical Framework

The theoretical framework provides the foundational lenses through which the research is analyzed and interpreted. This study adopts two well-established theories to explain and guide risk management practices in corporate banking: Enterprise Risk Management (ERM) Theory and Modern Portfolio Theory (MPT). These theories are applicable to Access Bank Plc’s operational strategies and align with global best practices in managing complex financial risks in corporate banking.
1. Enterprise Risk Management (ERM) Theory

Enterprise Risk Management (ERM) is a structured, integrated process that organizations use to identify, assess, manage, and monitor the totality of risks that could impact their objectives. The theory was formalized by the Committee of Sponsoring Organizations of the Tread way Commission (COSO) and emphasizes embedding risk thinking into strategic decision-making at every level of an institution.

According to COSO (2021), ERM is not merely a compliance function but a proactive approach to value preservation and creation through comprehensive risk governance. The core components include:

· Risk governance and culture

· Risk, strategy, and objective-setting

· Risk in execution

· Risk information, communication, and reporting

· Monitoring ERM performance

Access Bank Plc reflects the principles of ERM through its centralized risk management architecture. The bank’s Board Risk Management Committee (BRMC) and Chief Risk Officer (CRO) oversee all enterprise-wide risks, including credit, operational, market, reputational, and strategic risks.

Recent empirical support for ERM's relevance was presented by Okoye and Onyekwelu (2021), who analyzed ERM adoption in Nigerian Tier 1 banks and found a significant positive correlation between holistic risk frameworks and financial performance. Access Bank was highlighted for its well-integrated structure, which includes automated risk dashboards, stress-testing models, and predictive analytics.

2. Modern Portfolio Theory (MPT)

Modern Portfolio Theory (MPT) was developed by Harry Markowitz in 1952 and remains one of the most influential theories in financial risk management. The core idea is that risk can be mitigated through diversification—by investing in a mix of assets with low or negative correlations, the overall risk of a portfolio can be reduced without necessarily sacrificing returns.

In corporate banking, MPT is applicable to the management of credit portfolios. Banks like Access Bank do not lend to a single client or sector but diversify their loan exposure across industries, geographies, and credit ratings. This reduces the impact of a default in one sector on the overall portfolio.

According to Eze and Nwachukwu (2023), Access Bank employs MPT principles by setting exposure limits for each industry and continuously rebalancing its credit portfolio based on economic trends. This is particularly relevant in the volatile Nigerian economy, where sectors like oil and gas may present elevated risks due to fluctuating global prices and regulatory challenges.

2.3 
Empirical Review

The empirical review analyzes past and current studies that examine how risk management strategies are structured, implemented, and evaluated within corporate banking—particularly in Nigeria and, more specifically, Access Bank Plc. The studies discussed here span from 2020 to 2025 and focus on key components such as credit risk management, operational risk, regulatory compliance, technology adoption, and performance outcomes.

1. Credit Risk Management in Corporate Banking

Credit risk is arguably the most significant risk faced by banks involved in corporate banking due to the volume and complexity of lending relationships. Several empirical studies have focused on how Nigerian banks, including Access Bank, manage this type of risk.

Okoye and Onyekwelu (2021) conducted a study analyzing credit risk strategies of Tier 1 banks in Nigeria. Their findings suggest that banks that implemented structured credit risk policies—such as exposure limits, credit committees, and independent risk reviews—tended to exhibit lower Non-Performing Loan (NPL) ratios. Access Bank was noted for employing advanced credit risk rating models and real-time loan monitoring systems that align with the Basel II/III frameworks.

In a separate study, Ogunbiyi and Ajayi (2022) emphasized that credit risk management in Nigerian banks had evolved significantly due to regulatory reforms and economic pressures. They pointed to Access Bank’s internal credit evaluation models, which integrate both qualitative borrower information and quantitative financial metrics, as exemplary. Their research showed a 23% reduction in corporate loan defaults between 2020 and 2022 following stricter implementation of these models.

2. Technology-Driven Risk Mitigation

A growing body of research has examined how financial institutions leverage technology to manage risk more effectively. Bi and Bao (2025) assessed the impact of artificial intelligence (AI) in the credit operations of five Nigerian banks, including Access Bank. The study concluded that AI significantly enhanced the accuracy of creditworthiness assessments and enabled faster responses to early warning signs.

Similarly, Omoniyi et al. (2025) analyzed how digital transformation had reshaped risk management strategies in Access Bank. Their study identified the use of biometric verification, AI-driven fraud detection, and blockchain-backed transaction monitoring as key innovations. These digital tools reduced operational and compliance risks, improved turnaround times in loan processing, and enhanced customer trust. Notably, Access Bank experienced a 40% decline in fraud-related losses between 2020 and 2023, a change attributed to automated fraud surveillance systems.

3. Operational Risk and Internal Controls

Operational risks refer to losses resulting from inadequate or failed internal processes, systems, or human errors. According to Eze and Nwachukwu (2023), banks with strong internal control systems showed significantly lower incidences of operational failures. In their comparative analysis of Access Bank and two other Tier 1 banks, they found that Access Bank’s robust internal audit mechanisms, ISO-certified processes (ISO 27001 and ISO 22301), and centralized risk control framework helped it avoid major disruptions during the COVID-19 crisis and after.

A similar assessment by Adewale and Alabi (2022) reinforced these findings. Their research showed that Access Bank’s investment in business continuity planning and risk culture training for employees created an institutional awareness of risk issues, especially in its corporate lending units. They reported that operational losses were reduced by approximately 18% annually from 2020 to 2023.

4. Regulatory Compliance and Risk Governance

Compliance with regulatory frameworks is another key area where Access Bank has received both academic and regulatory commendation. According to CBN (2022), Access Bank consistently complies with prudential regulations, including capital adequacy ratios, liquidity thresholds, and Anti-Money Laundering (AML) policies.

Eze and Nwachukwu (2023) found a direct link between strong regulatory compliance and risk mitigation in Nigerian banks. Their study noted that Access Bank’s AML and Combating the Financing of Terrorism (CFT) frameworks helped it avoid CBN sanctions and maintained its status as one of Nigeria’s most compliant financial institutions.

Moreover, Access Bank Plc’s 2023 Risk Report confirmed the establishment of a Governance, Risk and Compliance (GRC) unit responsible for aligning internal risk practices with international standards. The GRC framework incorporates the Committee of Sponsoring Organizations (COSO) ERM model and is overseen by the Board Risk Management Committee (BRMC), ensuring top-down accountability.

5. Risk Management and Financial Performance

The linkage between effective risk management and financial performance is well-documented. Okoro and Obasi (2021) studied 10 commercial banks in Nigeria over five years and found a statistically significant relationship between proactive risk management practices and Return on Equity (ROE). Access Bank’s data reflected in this study indicated that risk-aligned decision-making contributed to improved financial stability and investor confidence.

In 2025, BusinessDay Nigeria published a financial review of Access Bank Holdings, reporting strong profitability metrics, reduced cost-to-income ratios, and improved capital adequacy. The report attributed this performance to digital transformation and robust risk management strategies adopted in the wake of the post-pandemic recovery and tightening regulatory environment.

Furthermore, Bi and Bao (2025) emphasized the importance of integrating risk assessment into corporate lending decisions. Their findings support the assertion that banks like Access Bank, which use risk scoring algorithms and continuous client profiling, demonstrate superior loan recovery rates.

6. Sector-Specific Risk Responses

Access Bank’s risk management strategy also includes industry-specific frameworks. For example, the bank applies different risk weightings and due diligence procedures when dealing with sectors like oil & gas, telecommunications, agriculture, and infrastructure development.

Oladimeji and Nwankwo (2023) noted that sector diversification was instrumental in helping Access Bank weather economic shocks during the oil price slump and post-COVID instability. The bank actively minimized concentration risk by adjusting exposure limits based on sector performance forecasts and geopolitical risks.

7. Empirical Gaps and Research Opportunity

While a wealth of empirical literature supports Access Bank's strong risk management credentials, there is limited longitudinal data on how these strategies evolve in response to sudden regulatory shifts, such as the 2025 CBN recapitalization directive. There is also room for further study on how Access Bank’s risk culture influences employee behavior and client satisfaction over time.

This research seeks to contribute by offering a case-specific assessment of Access Bank’s risk strategy across the full spectrum—credit, operational, compliance, reputational, and strategic—using updated performance metrics and institutional reports.

Empirical evidence from 2020 to 2025 strongly supports the assertion that Access Bank Plc has developed and executed a comprehensive, technology-driven, and regulation-compliant risk management strategy in its corporate banking division. Through the use of AI, robust governance structures, risk-sensitive performance metrics, and continuous innovation, the bank has built a resilient financial ecosystem.

This empirical foundation sets the stage for the primary research that will assess the bank’s current practices, identify gaps, and propose enhanced strategies aligned with global risk management standards.

CHAPTER THREE

3.0
RESEARCH METHODOLOGY 


Research methodology is a systematic process of collecting, presenting, analyzing and interpreting of a data for the purpose of arriving at a depending solution to human problem.


In this chapter, efforts will be made to highlight/define research design, population of the study sample size and sampling procedure, methods of data collection, method of data analysis.

3.1
RESEARCH DESIGN 


Research design is a tentative outline of proposed research work. Proper research design provides firm a foundation and allows smooth and efficient sailing of project yielding maximum information and reliability of result. 


There are major research designs, namely; 

1. Experimental research 

2. Sample survey research 

For the purpose of this study, survey research (a process by which quantitative fact is collected about the social aspects of community or organization`s composition and activities) will be used. 


Sample survey research is opted due to the following reasons: 

· The desired information is obtained by questioning directly the members of the groups which is being studied.

· The findings which emerge can generally be expressed quantitatively 

· The information is usually sought for practical purpose that is to find out the cause and extent of a social problem so that adequate steps can be taken to overcome it. 

3.3
POPULATION OF THE STUDY 


Haroid Lucas (1970) defined population as “the bulk from which sample is drawn” 


Osuala (1990), defined it “as the means of identifying characters which members of the universe have in common and which identify each unit as being a member of practice group” 


The population of this study consist of staff of Access Bank , Ilorin, Kwara state, for reliability to relevant bias conclusion in the Muritala Muhammed (Unity Junction) Branch of the bank, three are about twenty-one (21) available staff.

3.4
SAMPLE SIZE AND SAMPLING TECHNIQUES 


Sample as defined by Haroid (1970) is an attempt to assess some properties of a larger number of items by a study of similar properties of a similar number”.


The sample size refers to the number of element from the universe or population that was selected to form part of the study. The statistical formula was adopted which is Taro Yamane formula 

Taro Yamane formula 

N = N

    (1+N (e)2)

Where 

N = is the population (21) 

I = is the constant 

E = is the degree of error expected (0.05)

N = is the sample size (?)
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   1.0525

N = 19.9525

Approximately = 20 

Therefore, N = 20 (sample size) 

3.5
RESEARCH INSTRUMENT  


There are two methods of collection data, namely: 

i. PRIMARY METHOD: It involves collection of data directly from the respondents. This involves the use of interview, questionnaire, observation, suggestion. The instruments for collecting data includes the following: 

ii. QUESTIONNAIRE METHOD: It can be defined as a process where by investigator sends prepared questions to the respondents who is expected to give the required information needed and return after completion of questionnaire to the investigator.

iii. INTERVIEW METHOD: It is the process by which the investigators or researchers give direct contact by visiting the respondents one by one and ask them the prepared question and answer s should be recorded promptly. 

iv. OBSERVATION: It involves the process by which the investigators collect the data through observing the behaviors of the respondents or participate in their activities so as to generate accurate results. 

v. SUGGESTION: This involves providing possible solution to research questions developed in the process of research.

Questionnaire is the instrument adopted for this study. Therefore, for the purpose of this study, questionnaires were selected for all distributed to the following benefits:

i. It is simple, clear and straight forward

ii. It is neat and attractive 

iii. It is short, so as to facilitate prompt, response because long questionnaire discourage respondents 

iv. Confidential question can be easily answered by the respondents which may not be possible in the presence of the interviewer. 

v. SECONDARY METHOD: This involves collections of data from already existing research work like collection of data from textbooks, journals annual report and internet etc. 

3.6
METHOD OF DATA ANALYSIS 


The methods used in presenting and analysis data for this research study is table presentation method (percentage). All information collected was prepared for analysis to clearly see and comment on the research. The method used in analyzing of data was chi-square methods can be determined the probability that differentiate in the number of expected aid observed number of the case falling to each of the cross table in sampling variation 

3.7
LIMITATION TO METHODOLOGY 


In the process of this research study, the researcher witnessed series of setbacks in collecting data and relevant information from the staff, management and customers Generating Trust Holder Company, Road, Ilorin. But, with all these limitation, the research study`s information was adequate and relevant. 

CHAPTER FOUR 

4.0
DATA PRESENTATION, ANALYSIS AND INTERPRETATION 

4.1
DATA PRESENTATION 


This chapter looks at the presentation and analysis of data derived from the research instrument. The research instrument (questionnaire) was distributed to 20 respondents and all questionnaires were returned back. 

The collect figures represented 100 percent of the respondents.

The data obtained from them were presented, analyzed below.

4.2
DATA ANALYSIS 


Data analysis means to gather fact and information needed about the research work in the benefit of those that does not have understanding of research.

Table 1: Sex Distribution 

	SEX
	FREQUENCY 
	PERCENTAGE 

	Male 
	7
	35%

	Female 
	13
	65%

	TOTAL
	20
	100%


Source: Researcher survey, 2025.


The table above shows that 7(35%) of the respondents were male and 13 (65%) were female. This shows that majority of the respondents were female.


Findings in the table above shows that 7(35%) of the respondents were male and 13 (65%) were female. This shows that majority of the respondents were female.

Table 2: Marital Status 

	SEX
	FREQUENCY 
	PERCENTAGE 

	Single 
	8
	40%

	Married 
	11
	55%

	Divorce 
	1
	5%

	TOTAL
	20
	100%


Source: Researcher Survey, 2025.



The table above shows that 8 (40%) of the respondents are single, 11 (55%) are married and 1 (5%) is divorced. This implies that majority of the respondents are married.

Table 3: Distribution of Respondents by Age.

	SEX
	FREQUENCY 
	PERCENTAGE 

	Below 25 years 
	2
	10%

	25-35 years 
	16
	80%

	45 years and above 
	2
	10%

	TOTAL
	20
	100%


Source: Researcher Survey, 2025.

The table above shows that 2 (10%) of the respondents are below 25 years, 16 (80%) are between 25-35 years, 2 (10%) of the respondents are between 45 years above. 

Table 4: Educational Qualification 

	SEX

	FREQUENCY 
	PERCENTAGE 

	WASC/GCE O`Level 
	-
	10%

	NCE/ND
	6
	20%

	BSC/HND 
	11
	55%

	Masters and above 
	3
	15%

	TOTAL
	20
	100%


Source: Researcher Survey, 2025


The table above shows that 6 (30%) of the respondents are NCE/ND, 11 (55%) of the respondents are graduates of BSC/HND and 3 (15%) are holders of masters and above certificates. This implies that majority of the respondents are graduates of BSC/HND

Table 5: Years of Experience 

	SEX
	FREQUENCY 
	PERCENTAGE 

	2-5 years 
	6
	30%

	6-10 years 
	9
	45%

	10 years and above 
	5
	25%

	TOTAL
	20
	100%


Source: Researcher survey, 2025


The table above shows that 6 (30%) of the respondents are in the bank for between 2-5 years, 9 (45%) are in the bank for between 6-10 years and 5 (25%) for between 10 years and above. This implies that majority of the respondents are in the bank for between 6-10 years.

4.3
DATA INTERPRETATION 


From the findings, it was revealed that majority of the respondents are female, were married, were between the age of 25-35 years. Also, majority were graduates of BSC/HND and were mostly in Account and marketing departments, who have been working in the bank for between 6-10 years.


However, the bank gives out loans and advances, for customers to get finance and to as well increase the profitability of the bank on the issue of collateral, there were almost equal opinions as that the bank request collaterals but not on all loans. 


Problems of bad debt: majority of the respondents believes inadequate collateral security provision has caused bad debt to the bank, as though loan contributes to the profitability of the bank, mainly through the interest rate charges on loan.


Majority of the respondent did not see the bank having fault regard bad loans, yet some believe they contribute to bad debt as some loans were not paid back to the bank as a result of death of customer, take information and bad economy of Nigeria, though the bank had penalties for customers whose loans go bad.


It was also deduced that majority of the respondents believe bad debt highly affect Union Bank of Nigeria. It was also made clear that bad loans. Meanwhile it was deduced the bank has been looking for means to check bad debt in Union Bank of Nigeria.

4.4
TEST OF HYPOTHESIS 


Hypothesis may be defined as a statement about one or more problems. This section aim at testing the hypothesis on the following research questions and hypothesis

1. What are the effects of bad debt on profitability and growth of deposit money banks?

2. What are the reasons why loans and advances go bad?

3. Does loan evaluation has any significant relationship with bad debt?

4. What extent does bank loan/advances given to stable and reliable customer increase profitability and growth of banks in Nigeria.

The general hypothesis are:

H0: The incidence of bad debt has no effect on profitability and growth of deposit money banks.

Hi: The incidence of bad debt has effect on profitability and growth of deposit money banks. 


The test of this hypothesis shows that the alternative hypothesis should be accepted. 

H0: Loan and advances do not go bad

Hi: Loan and advances do go bad


The test of hypothesis shows that alternative hypothesis should be accepted 

H0: Evaluation of loan has no significant relationship with bad debt

Hi: Evaluation of loan has significant relationship with bad debt


The test of hypothesis shows that alternative hypothesis should be accepted.

H0: Bank loan/advances given to stable/reliable customer do not increase profitability and growth of banks in Nigeria.

Hi: Bank loan/advances given to stable/reliable customer increase profitability and growth of banks in Nigeria.


The test of hypothesis shows that alternative hypothesis should be accepted.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1 
SUMMARY OF FINDINGS


The topic “Credit Risk Management and Banking sector performance in Nigeria bank” availability effect and management has been researched into the various findings drawn from the various chapters are summarized thus:

It was discovered that various sectors of the economic are been financed on credit basis, especially the priority sectors. It was also discovered that there are various facilities through which investors and borrowers could enjoy credit. These means includes: bank overdrafts, bank loan, project financing, equipment leasing, discounting of bills. The study also reveals that various factors determine the availability of collateral security, legal liquidity and reserve ratio, liquid amount available, severity of constraints inherited in a lending proposition etc.


More over, it was discover that when of these limiting become readily available. The resultant effect is that the bank will be able to attain their profitable goals investors will be geared up, industrialization step in. Employment follows and populace standard of living improved. The study also shows major constraints in application of credit management in the bank.


Further more, it was discovered that in order to make lending attractive, various principles have to be adopted. These principles include the determination of the safety, suitability and profitability of the proposed lending. In order to do this, the purpose amount, repayment and security of the loan have to be considered before giving out loan.


It was also revealed that establishment of a good credit management policy is essential. There should be appropriate credit procedure, port folio management, credit control and supervisor and more importantly, the involvement of well trained personnel and steps.


From the structured questionnaire, it was discovered that effective credit management maintain positive relationship between its loan and advances and its total deposit. This was agreed to by 95% of the respondents. Also, 92.5% of the respondents subscribe to the fact that the provision for bad and doubtful dept increases as the volume of loan and advances made by bank increases.


Finally, the interview indicated strongly that the role of credit financing in an economy could not be over emphasized. The top officers of Generating Trust Holder Companyc, Unity Ilorin interview agreed and supported the idea of granting loan.


However, the trend in the various responses shows that they are not carried away by good aspect of the effect of through assessment of lending preposition. They all agree that before any loan can be granted, it must be in accordance with the laid down rules of the bank, by doing this, the profitability and liquidity object was of the bank will be compared.

5.2 
CONCLUSION

From the above findings, it has been concluded that effective credit management policy, the granting of credit will become attractive hence, more loan and advances will be granted and the economy will be better off. 

The task of credit management should therefore be gulling to well train official in various Nigeria banks so as to ensure increased availability of credit facilities. The government as well as the role of play in creating an enabling environment characterized with financial stability.

5.3 
RECOMMENDATIONS


As a result of study and the findings made, the following recommendations are proposed in enhancing availability of credit facilities for the purpose of economic development.

a. Banks should create a separate department that will see to loan assessment, management and granting. This department should see credit assessment, management, control and supervision.

b. Personal in credit control departments should also strive to comply with the bank and government.

c. The personnel should also be subjected to mandatory continuous training to assess in updating their skills and techniques on credit management, control and supervision.

d.  Banks should lay down regulations and procedures on management of credit. All personnel that will be involved in implementation of this regulation should be carried along in the formulation of these rules.

e. The department so created should be furnished will be trained personnel. These personnel should be university or polytechnic graduates, who are specialized in credit financing. These personnel should have received specialized training on credit management professional qualification should also be given priority.
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