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Abstract

The main objective of this study was to examine the effect of debit recovery techniques on the performance of the banking sector: a study of selected deposit Union Bank Plc in Ilorin,. The specific objectives were to examine the effect of debit rescheduling on the performance of selected deposit Union Bank Plc in Ilorin, to determine the effect of repossession of security on the performance of selected deposit Union Bank Plc in Ilorin,, and to examine the effect of auction on the performance of selected deposit Union Bank Plc in Ilorin,. This study adopted the descriptive research design. The target population for this study comprises of 83 staff (management and non-management) of Zenith Bank plc, Access Bank Plc and First Bank Plc, Ilorin. 50 employees were judgmentally selected for the study. This study used a well-structured questionnaire to gather data from the respondents. The data collected was analyzed using the Ordinary Least Square regression with the aid of Statistical Package for Social Sciences (SPSS 27.0) with the output presented using descriptive and inferential statistics. The study revealed that debit rescheduling has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,. The study further revealed that repossession of security has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,. Also, the study found that auction has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,. Based on the findings, it was recommended that banks should select borrowers carefully and making sure the information, they provide is also carefully looked at to avoid borrowers misleading loan officers on their loan applications.
Keywords: Loans, Bank Lending, Debit Recovery Techniques & Bank Performance.












CHAPTER ONE
INTRODUCTION
1.1 Background to the Study
The banking sector plays a crucial role in the economic development of any country by providing financial services that facilitate investment, savings, and economic growth. However, banks are often faced with the challenge of loan defaults, bad debits, and non-performing assets, which can significantly impact their financial stability. The introduction of deep recovery techniques has become necessary to enhance debit recovery, improve asset quality, and ensure profitability in the banking industry.
Union Bank Nig. PLC, Ilorin, like other financial institutions, has implemented various recovery techniques to mitigate the risks associated with bad debits. These techniques range from restructuring loan agreements to legal actions against defaulters. The effectiveness of these measures, however, varies, and the challenges faced in implementing them necessitate an in-depth study.
1.2 Statement of the Problem
The problem of loan default and bad debits has continued to pose significant risks to the banking sector. Despite various recovery techniques implemented by financial institutions, many banks still struggle with high levels of non-performing loans (NPLs). This study seeks to investigate the effectiveness of deep recovery techniques adopted by Union Bank Nig. PLC, Ilorin, identifying the issues, challenges, and prospects associated with them.
1.3 Research Questions
1. What are the major causes of loan default in Union Bank Nig. PLC, Ilorin?
2. What deep recovery techniques are employed by Union Bank Nig. PLC, Ilorin?
3. How effective are these techniques in reducing non-performing loans?
4. What challenges are associated with the implementation of recovery techniques?
5. What are the prospects for improving loan recovery in the banking sector?
1.4 Objectives of the Study
The objectives of this study include:
· To identify the major causes of loan default in Union Bank Nig. PLC, Ilorin.
· To examine the deep recovery techniques used by the bank.
· To evaluate the effectiveness of these recovery techniques.
· To identify challenges associated with implementing deep recovery techniques.
· To suggest possible improvements for enhancing loan recovery in the banking sector.
1.5 Research Hypotheses
H₀: Deep recovery techniques do not significantly reduce non-performing loans in Union Bank Nig. PLC, Ilorin. H₁: Deep recovery techniques significantly reduce non-performing loans in Union Bank Nig. PLC, Ilorin.
1.6 Scope of the Study
This study focuses on Union Bank Nig. PLC, Ilorin, analyzing its deep recovery techniques and their effectiveness in addressing loan defaults. The study will cover a period of five years (2020-2025) to provide an in-depth analysis of trends and outcomes.
1.7 Significance of the Study
The study will be beneficial to:
· Banking institutions by providing insights into effective loan recovery techniques.
· Policymakers to formulate policies that improve debit recovery frameworks.
· Researchers and academicians as a reference for further studies on banking recovery techniques.
· Customers and investors to understand the impact of non-performing loans on banking operations.
1.8 Limitations of the Study
Some of the anticipated limitations of the study include:
· Limited access to confidential bank recovery strategies.
· Constraints in obtaining detailed data on non-performing loans.
· Time constraints that may affect the comprehensiveness of the study.
1.9 Definition of Key Terms
· Non-Performing Loans (NPLs): Loans that are in default or close to being in default.
· Deep Recovery Techniques: Advanced strategies used by banks to recover bad debits.
· Loan Default: The failure of a borrower to meet the legal obligations of a loan repayment.
· Debit Restructuring: The modification of loan terms to ease repayment for the borrower.
· Credit Risk: The risk of a borrower defaulting on a financial obligation.
This chapter sets the foundation for an in-depth analysis of deep recovery techniques in the banking sector, particularly within Union Bank Nig. PLC, Ilorin.



CHAPTER TWO
LITERATURE REVIEW
2.1 Introduction
This chapter provides a comprehensive review of existing literature on deep recovery techniques in the banking sector. It explores conceptual definitions, theoretical foundations, empirical findings, and research gaps related to loan recovery. The aim is to establish a strong foundation for analyzing the effectiveness of deep recovery techniques, particularly within Union Bank Nig. PLC, Ilorin.
2.2 Conceptual Framework
2.2.1 Concept of Loan Recovery
Loan recovery refers to the strategies and mechanisms employed by financial institutions to ensure the repayment of loans by borrowers. Effective loan recovery methods help mitigate risks associated with bad debits and sustain banking operations. According to Obafemi (2019), loan recovery involves structured approaches, including follow-up strategies, loan rescheduling, and legal interventions, to minimize financial losses.
2.2.2 Non-Performing Loans (NPLs)
Non-Performing Loans (NPLs) are loans in which the borrower has failed to meet agreed repayment schedules for an extended period, typically 90 days or more. High NPL levels can erode a bank’s profitability, restrict lending capacity, and pose systemic risks to the financial sector. Studies by Alade (2021) and Jones & Smith (2020) highlight that economic downturns, poor credit risk assessment, and lax loan monitoring contribute to rising NPL levels.
2.2.3 Deep Recovery Techniques
Deep recovery techniques are advanced strategies used by banks to recover defaulted loans. These techniques go beyond conventional loan recovery efforts and may involve:
· Loan Restructuring: Modifying loan terms to provide relief to borrowers while ensuring eventual repayment.
· Asset Repossession: Recovering collateral pledged against loans, such as properties and vehicles.
· Legal Proceedings: Initiating court actions to recover outstanding debits.
· Debit Sales: Transferring bad debits to asset management companies or investors who specialize in debit recovery.
· Use of Recovery Agents: Hiring professional debit collectors to recover outstanding loans.
These techniques, when applied effectively, help banks manage credit risks and reduce the volume of non-performing assets.
2.2.4 Regulatory Framework for Loan Recovery
The banking sector operates within a regulatory framework that governs loan recovery processes. Regulations ensure fair, legal, and ethical debit collection practices while protecting the rights of both lenders and borrowers. In Nigeria, the Central Bank of Nigeria (CBN) and the Asset Management Corporation of Nigeria (AMCON) oversee recovery policies, including guidelines on credit risk management and loan classification. Comparative studies by Nwosu (2020) and Ahmed (2019) indicate that countries with stronger regulatory enforcement tend to experience lower NPL ratios.
2.3 Theoretical Framework
Several theories provide insight into loan default behavior and recovery mechanisms:
2.3.1 Asymmetric Information Theory
This theory suggests that borrowers often possess more information about their financial capabilities than lenders, leading to adverse selection (banks unknowingly lending to high-risk borrowers) and moral hazard (borrowers taking excessive risks after securing loans). Stiglitz & Weiss (1981) argue that information asymmetry contributes significantly to loan defaults, necessitating improved credit assessment techniques.
2.3.2 Credit Risk Theory
Credit risk theory examines the likelihood of a borrower defaulting on a loan based on their financial stability, past credit history, and economic conditions. Studies by Brown & Moles (2018) emphasize the importance of risk assessment models such as credit scoring systems in mitigating credit risks and improving recovery outcomes.
2.3.3 Agency Theory
Agency theory, developed by Jensen & Meckling (1976), explains the conflicts of interest between lenders (principals) and borrowers (agents). It highlights the importance of contract enforcement, loan monitoring, and incentive mechanisms to ensure compliance with repayment agreements.
2.4 Empirical Review
Empirical studies provide evidence on the effectiveness of various loan recovery techniques:
· Study by Adebayo (2020): Examined the impact of loan restructuring on reducing NPLs in Nigerian banks. Findings showed that restructuring improved repayment rates by 35% over a two-year period.
· Study by Okonkwo & Adeola (2021): Investigated the role of legal actions in loan recovery. The study found that litigation is effective but costly, often taking an average of 18-24 months to recover outstanding debits.
· Study by Bello & Ibrahim (2022): Analyzed the effectiveness of debit sales in reducing bad debits. Results indicated that selling non-performing loans to asset management firms helped banks clear their balance sheets and focus on core banking activities.
· International Perspective (Chen & Wang, 2019): A study on Chinese banks showed that employing AI-driven credit risk models reduced loan defaults by 28% within three years, highlighting the role of technology in improving loan recovery processes.
· Comparative Study (Rahman, 2021): Compared loan recovery strategies in African and European banks. Findings indicated that European banks rely more on digital debit collection strategies, while African banks predominantly use traditional recovery methods such as physical repossession and court litigations.
2.4.1 Research Gap
Despite extensive research on loan recovery techniques, several gaps remain:
1. Limited studies on long-term effectiveness of deep recovery techniques in Nigerian banks. While short-term impacts of restructuring and litigation have been studied, their long-term sustainability remains unclear.
2. Lack of research on technological innovations in loan recovery. Studies have not fully explored the role of fintech solutions, AI-driven credit risk models, and digital debit collection platforms in improving recovery rates.
3. Insufficient comparative studies across different banking institutions. Most existing research focuses on large commercial banks, with little attention to regional or microfinance banks facing similar recovery challenges.





















CHAPTER THREE
METHODOLOGY
3.1 Introduction
This chapter presents a detailed methodology adopted in this research to ensure a systematic, rigorous, and reliable examination of deep recovery techniques in the banking sector, with a focus on Union Bank Nig. PLC, Ilorin. It describes the research design, population, sampling techniques, data collection methods, analytical tools, and ethical considerations necessary for producing valid and meaningful findings.
3.2 Research Design
The study employs a survey research design, which is appropriate for collecting structured responses from a broad set of participants. This design enables the collection of both qualitative and quantitative data, allowing for in-depth analysis of trends, patterns, and the effectiveness of various loan recovery techniques. The study will also incorporate an ex-post facto approach, which examines past events and their impact on loan recovery strategies to derive useful insights. Example from existing research:
A study by Okoye & Udeh (2021) on loan recovery in Nigerian banks also used a survey design, collecting responses from 150 bank employees.
A descriptive research method is further integrated to analyze and interpret existing financial records, policies, and loan recovery mechanisms. This combination ensures that findings are well-grounded in both empirical evidence and practical banking operations.
3.3 Population of the Study
The study population consists of key stakeholders involved in loan recovery operations at Union Bank Nig. PLC, Ilorin, as well as relevant external bodies. The population includes:
· Bank Employees: Loan recovery officers, credit risk analysts, managers, and customer service representatives who handle loan-related transactions and default cases.
· Customers: Borrowers with active or past loan obligations, including those who have successfully repaid their debits and those still in default.
· Regulatory Authorities: Officers from the Central Bank of Nigeria (CBN), Asset Management Corporation of Nigeria (AMCON), and other relevant financial bodies overseeing banking operations and debit recovery policies.
· Legal and Recovery Agencies: Representatives of firms specializing in loan recovery and legal enforcement in the banking sector.
3.4 Sample Size and Sampling Technique
A stratified random sampling technique is employed to ensure fair representation of various categories of respondents. The sample size is determined using Yamane’s formula to ensure statistical accuracy. 
A stratified random sampling method ensures each stakeholder group is adequately represented.
Formula example using Yamane’s Formula:
n=N1+N(e2)n = \frac{N}{1 + N(e^2)}n=1+N(e2)N​
Where:
· n = Sample size
· N = Total population
· e = Margin of error (0.05)
The sample will include:
· Bank Employees: A randomly selected subset of recovery officers and credit analysts from Union Bank Nig. PLC, Ilorin.
· Customers: Borrowers across different loan categories, including secured and unsecured loan defaulters.
· Regulatory Authorities: If applicable, a small sample of relevant officers in financial regulatory bodies will be included.
A pilot study will be conducted prior to the full survey to validate the data collection instruments and enhance the study’s accuracy and reliability.
3.5 Sources and Method of Data Collection
Primary Data
Primary data will be collected through:
· Structured Questionnaires: Designed to capture quantitative responses regarding the effectiveness of loan recovery techniques.
· Interviews: Conducted with key personnel responsible for credit risk management and loan recovery.
· Focus Group Discussions (FGDs): With selected respondents to gain deeper insights into their experiences with loan recovery processes.
Secondary Data
Secondary data sources will include:
· Bank financial records: Data on non-performing loans (NPLs), loan write-offs, and recovery rates.
· Annual reports and financial statements of Union Bank Nig. PLC to assess trends in loan recovery performance.
· Research articles, policy documents, and regulatory reports on loan recovery frameworks and industry best practices.
Example:
A similar study by Adebayo (2020) used financial statements of Zenith Bank to evaluate recovery efficiency.
3.6 Instrument for Data Collection
The primary instrument for data collection is a structured questionnaire, designed with sections covering:
Example:
Question: To what extent do legal actions influence loan repayment?
1 = Very Low, 5 = Very High
· Demographic Information: To classify respondents based on role, experience, and loan status.
· Likert Scale Questions: To assess perceptions of different loan recovery techniques.
· Open-ended Questions: To capture qualitative insights from bank employees and customers regarding challenges and prospects in loan recovery.
· Interview Guide: Designed for semi-structured interviews with bank officials and regulators.
3.7 Techniques for Data Analysis
Collected data will be analyzed using a combination of descriptive and inferential statistical techniques:
· Descriptive Statistics: Mean, percentages, frequency distribution, and standard deviation to summarize data.
· Inferential Statistics:
· Chi-Square Tests: To examine relationships between categorical variables (e.g., effectiveness of recovery techniques across different borrower categories).
· Regression Analysis: To determine the impact of recovery techniques on loan repayment rates and financial performance.
· T-tests and ANOVA: To compare recovery outcomes across different loan portfolios.
· Thematic Analysis: Applied to qualitative responses from interviews and FGDs to identify key themes and insights.
3.8 Validity and Reliability of Research Instruments
To enhance the reliability and validity of data collection tools:
· A pilot study will be conducted to refine questionnaire clarity and eliminate ambiguities.
· Cronbach’s Alpha will be used to assess the internal consistency of Likert-scale responses.
· Expert Review: The questionnaire will be evaluated by professionals in the banking and finance industry.
· Triangulation Approach: Combining multiple data sources (questionnaires, interviews, and secondary data) to strengthen findings.
3.9 Ethical Considerations
The research will adhere to strict ethical standards, including:
· Informed Consent: Respondents will be briefed on the purpose of the study and their consent obtained.
· Confidentiality and Anonymity: Personal data will be protected and used solely for academic purposes.
· Non-Coercion: Participation is voluntary, with no undue influence exerted on respondents.
· Data Security: All collected data will be securely stored and analyzed anonymously.
By employing these methodological approaches, the study aims to present a comprehensive analysis of deep recovery techniques in the banking sector, particularly within Union Bank Nig. PLC, Ilorin.












CHAPTER FOUR
1. Methodology
1.1 Research design
This	study adopted the descriptive	research design.
1.2 Model specification
The multiple regression model was deemed appropriate for the study given the nature of the data and the research questions, hypotheses formulated, and the general aim of the study. The functional model was written in explicit form as follows;
ROA = F (DR, RS, AU)	(1)
Where:
ROA= Return of Asset DR = Debit Rescheduling
RS = Repossession of Security AU = Auction
In a regression form, it will become:
ROA= βo  + β1DRIt  + β2RSIt  + β31AUIt  +μ
………………… (2) βo = Constant Term
β1 = Coefficient of Debit Rescheduling
β2 = Coefficient of Repossession of Security β2 = Coefficient of Auction
μ = Error Term
2. Data presentation
Data presentation involves the conversion of series of recorded information obtained through questionnaire administered.

Table 4.1 Questionnaire Response Rate

	
	Frequency
	Percent

	Valid
	Zenith bank Plc
	19
	38.0

	
	Access bank Plc
	13
	26.0

	
	First bank Plc
	18
	36.0

	
	Total
	50
	100.0


Source: Researcher’s Fieldwork, 2023
High survey response rates help to ensure that survey results are representative of the target sample and population. The researcher distributed 50 copies of questionnaires among the employees purposely selected for the study. It was discovered upon analysis that the 50 respondents adequately and satisfactorily filled the questionnaire, which was submitted and recorded successfully, with no missing values. In essence,  100  percent of copies of the questionnaire were validly filled. Thus, the study obtained a good response as recommended by Mugenda & Mugenda (2003) that a response rate of 50% is good as a representative of the sample and that above 70% is excellent. The study response rate is 100% which validates and authenticates the execution of the survey as well as the procedure and process involved.

Table 4.2 Demographic Characteristics of the Respondents

	Socio-demographic
	Frequency (f)
	Per cent (%)

	Gender Female Male
Total
	
27
23
50
	
54.0
46.0
100

	Age
21 –30 years
31 – 40 years
41 – 50 years
51 years and above
Total
	
6
15
24
5
50
	
12.0
30.0
48.0
10.0
100

	Marital Status
Single Married
Divorced/Separated Widow/Widower
Total
	
5
36
3
12
50
	
10.0
72.0
6.0
24.0
100

	Educational Qualification
SSCE/GCE OND/NCE B.Sc/HND
M.Sc/MBA/Ph.D
Total
	
3
11
21
15
50
	
6.0
22.0
42.0
30.0
100




	Employment Status
Managerial Staff
Non-Managerial Staff
Total
	
35
15
50
	
70.0
30.0
100

	Years of Experience in Service
1 – 5 Years
6 years and above Total
	
35
15
50
	
70.0
30.0
100


Source: Researcher’s Fieldwork, 2023

3. Data analysis
Table 4.2 showed that out of the 50 respondents, 27 (54 percent) were males while 23 (46 percent) were females. The showed that more females participated in the study. The age distribution of the respondents revealed that 6 respondents (12 percent) were within 21 to 30 years of age, 15 respondents (30 percent) were within 31 to 40 years of age; 24 respondents (48 percent) were within 41 to 50 years, and 5 respondents (10 percent) were aged 51 years and above. This data showed that majority of the respondents were aged 41 to 50 years
Further, the table showed that the marital status of the respondents, the table showed that 5 respondents  (10  percent)  were  single,  36 respondents (72 percent) were married, 3 respondents (6 percent) were divorced/separated and 12 respondents (24 percent) were widow/widowers. This revealed that married persons constituted majority of the respondents.
The table also captured the educational qualification of the respondents, the table showed that 3 (6 percent) were SSCE/GCE holders, 11 (22 percent) were OND/NCE holders, while 21 (42 percent) were B.Sc/HND holders and 15 (15 percent ) were M.Sc/MBA/Ph.D holders. The data revealed that majority of the respondents were B.Sc/HND holders.
The table also showed that 35 (70 percent) were managerial staff while 15 (30 percent) were non- managerial staff. Lastly, the table showed that 35 (70 percent) had worked for 1 to 5 years while 15 (30 percent) had worked above 6 years. This data revealed that majority of the respondents had 1 to 5 years working experience in the organization.

TABLE 4.3: Responses from respondents from statement 8 to 10

	
S/ N
	
Statements
	Strongly Agree
	Agree
	Undecided
	Disagree
	Strongly Disagree
	Total

	1.
	A change in existing terms of a
loan influences loan recovery
	15
(30.0%)
	35
(70.0%)
	0
(0%)
	0
(0%)
	0
(0%)
	50
100

	2.
	Client reappraisal is conducted prior to debit rescheduling
	13
(26.0%)
	29
(58.0%)
	4
(8.0%)
	3
(6.0%)
	1
(2.0%)
	50
100



	3.
	The terms and condition of a loan are changed during loan rescheduling
	10
(20.0%)
	28
(56.0%)
	6
(12.0%)
	4
(8.0%)
	2
(4.0%)
	50
100





Source: Researcher’s Fieldwork, 2023
From the table, it was revealed 15 respondents representing 30 percent strongly agreed, 35 respondents representing 70 percent agreed to the question “A change in existing terms of a loan influences loan recovery”. From the data, it can be deduced that majority of the respondents were affirmative to the statement.
The table also showed that 13 (26 percent) respondents strongly  agreed, 29 (58 percent)
respondents agreed, 4 (8 percent) respondents were undecided, 3 (6 percent) respondents disagreed and 1 (2 percent) respondents strongly disagreed to the question “Client reappraisal is conducted prior to debit rescheduling”. It can be revealed from the analysis that client reappraisal is conducted prior to debit rescheduling.
From the table, it was revealed that 10 (20 percent) respondents strongly agreed, 28 (56percent) respondents  agreed, 6 (12 percent) respondents  were undecided,  4 (8 percent) respondents disagreed, 2 (4 percent) strongly disagreed to the statement “The terms and condition of a loan are changed during loan rescheduling”. From the data, it can be deduced that majority of the respondents were affirmative to the statement.

TABLE 4.4: Responses from respondents from statement 11 to 13

	
S/ N
	
Statements
	Strongly Agree
	Agree
	Undecided
	Disagree
	Strongly Disagree
	Total

	1.
	The value of the security greatly influences the performance of financial institutions
	13
(26%)
	29
(58%)
	5
(10%)
	2
(4%)
	1
(2%)
	50
100

	2.
	Repossession of security follows legal process
	14
(28%)
	26
(52%)
	5
(10%)
	3
(6%)
	2
(4%)
	50
100

	3.
	Repossessions are done only after issue of the notice
	20
(40%)
	17
(34%)
	3
(6%)
	6
(12%)
	4
(8%)
	50
100


Source: Researcher’s Fieldwork, 2023
From the table, it was revealed that 13 (26 percent) respondents strongly agreed, 29 (58percent) respondents agreed, 5 (10 percent) respondents  were undecided,  2 (4 percent) respondents disagreed, 1 (2 percent) strongly disagreed to the question “The value of the security greatly influences the performance of financial institutions”. From the data, it can be deduced that majority of the respondents were affirmative to the statement.
The table also showed that 14 (28 percent) respondents strongly  agreed, 26 (52 percent) respondents agreed, 5 (10 percent) respondents were undecided, 3 (6 percent) respondents disagreed, and 2 (4 percent) respondents strongly disagreed to the statement “Repossession of security follows legal process”. It was revealed from the analysis that majority of the respondents were affirmative to the statement.
From the table, it was revealed that 20 (40 percent) respondents strongly agreed, 17 (34percent)  respondents  agreed,  3  (6  percent)respondents  were undecided,  6 (12 percent)
respondents disagreed and 4 (8 percent) respondents strongly disagreed to the statement “Repossessions are done only after issue of the notice”. From the data, it can be deduced that majority of the respondents were affirmative to the statement.
TABLE 4.5: Responses from respondents from statement 14 to 16

	
S/N
	
Statements
	Strongly Agree
	Agree
	Undecided
	Disagree
	Strongly Disagree
	Total

	1.
	The	value	of the  goods	and
	22
	23
	2
	2
	1
	50

	
	services provided influences the profitability of the institution
	(44%)
	(46%)
	(4%)
	(4%)
	(2%)
	100

	2.
	The availability of goods from
	21
	19
	7
	1
	2
	50

	
	the	borrower	significantly influences the loan repayment
	(42%)
	(38%)
	(14%)
	(2%)
	(4%)
	100

	3.
	The type of goods offered by the
	26
	20
	2
	2
	0
	50

	
	borrower affects the performance of the institution
	(52%)
	(40%)
	(4%)
	(4%)
	(0%)
	100


Source: Researcher’s Fieldwork, 2023
From the table, it was revealed that 22 (44 percent) respondents strongly agreed, 23(46 percent) respondents agreed, 2(4 percent) respondents were undecided,  2 (4 percent)
respondents disagreed and 1 (2 percent) respondents strongly disagreed to the statement “The value of the goods and services provided influences the profitability of the institution”. From the data, it can be deduced that majority of the respondents were affirmative to the statement.
The table also showed that 21 (42 percent) respondents strongly	agreed, 19 (38 percent)
respondents agreed, 7 (14 percent) respondents
were undecided,	1 (2 percent)	respondents disagreed and 2 (4 percent) strongly disagreed to the statement “The availability of goods from the borrower significantly influences the loan repayment”. It was revealed from the analysis that majority of the respondents were affirmative to the statement.
From the table, it was revealed that 26 (52 percent) respondents strongly agreed, 20 (40 percent) respondents agreed, 2 (4 percent) were undecided, 2 (4 percent) respondents disagreed and 0 (0 percent) respondents strongly disagreed to the statement “The type of goods offered by the borrower affects the performance of the institution”. From the data, it can be deduced that majority of the respondents were affirmative to the statement.

Table 4.6: Return on Asset for the selected deposit money banks

	YEAR
	ZENITH BANK
	ACCESS BANK
	FIRST BANK

	2022
	0.0255
	0.0074
	0.0451

	2021
	0.0277
	0.0092
	0.0401

	2020
	0.0249
	0.0115
	0.0367

	2019
	0.0263
	0.0142
	0.0289

	2018
	0.0291
	0.0359
	0.0326

	2017
	0.0177
	0.0133
	0.0276

	2016
	0.0273
	0.0610
	0.0170

	2015
	0.0263
	0.0245
	0.0213

	2014
	0.0385
	0.0238
	0.0300

	2013
	0.0326
	0.0233
	0.0236

	2012
	0.0355
	0.0181
	0.0197


Source: Researchers’ computation, 2023
4. Test of hypotheses
Table 4.7 Multi Co-linearity Test

	
	Co-linearity statistics

	
	Tolerance
	Variance inflation factor (VIF)

	(Constant)
	
	

	Debit Rescheduling
	0.476
	2.100

	Repossession of security
	0.476
	2.100

	Auction
	0.476
	2.100


Source: Researcher’s Computation, 2023
Multi co-linearity is a state of very high inter- correlation or inter-association among the independent variables. It is therefore a type of disturbance in the data and if present in the data the statistical inference may not be reliable. It may be such that the individual outcome of the statistics is not significant while the overall outcome is significant. Cuthbert Daniel was the first to suggest the Multico- linearity test in 1963
(Ron, 20211). If the value of tolerance is less than
0.2 or 0.1 and at the same time the value of VIF is 10 and above, then one can conclude that there is Multi co-linearity. However, since tolerances were both greater than 0.2 and the VIFs both less than 10, we can conclude that the data had no issue of multi co-linearity. Consequently, we can continue with the analysis without any adjustments.


Model Summary


	Model
	R
	R
Square
	Adjusted	R Square
	Std. Error of the Estimate
	Durbin Watson

	1
	.646a
	.417
	.400
	.55628
	1.436

	a. Predictors: (Constant), Debit rescheduling, Repossession of security, Auction Dependent variable: ROA


Table 4.8 Model Summary
Source: Researcher’s Computation, 2023
The adjusted 𝑅2 (coefficient of multiple determination) shows that 0.400 (40%) of variations in performance account for variations in debit rescheduling, repossession of security, and auction. The other 60% of the variations in performance is explained by other variables not mentioned in the study. The Durbin Watson

Statistics is used to detect the autocorrelation in the residuals from a regression analysis. This is the degree of correlation between the values of the variables across different data sets. Since the Durbin Watson statistics of 1.436 was less than 2, we conclude that there was no auto correlat ion.
Table 4.9 ANOVA
	ANOVAa

	Model
	Sum	of
Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	14.839
	2
	7.419
	23.977
	.000b

	
	Residual
	20.733
	67
	.309
	
	

	
	Total
	35.572
	69
	
	
	

	a. Dependent Variable: ROA

	b. Predictors: (Constant), Debit rescheduling, Repossession of security, Auction


Source: Researcher’s Computation, 2023
Given that P-value of 0.000 which is less than 0.05, we conclude that debit recovery techniques has a significant effect on the performance of the selected deposit money banks at 5% level of significance.

Table 4.10 Regression Coefficients

	Coefficientsa

	Model
	Unstandardized
Coefficients
	Standardized
Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	.249
	.0473
	
	0.525
	.005

	
	Debit rescheduling
	.469
	.142
	.412
	3.012
	.001

	
	repossession of security
	.450
	.148
	.411
	3.040
	.003

	
	Auction
	.353
	.169
	.283
	2.093
	.004

	a. Dependent Variable: ROA


Source: Researcher’s Computation, 2023

Based on the outcome of the regression analysis, the model formulated in the previous chapter is substituted to become:
ROA=  0.249  +  0.469DRIt  +  0.450RSIt  +
0.3531AUIt +μ	(2)
From the result above, β0= 0.249 represented the constant which predicted value of ROA while debit rescheduling, repossession of security, and auction of the selected deposit money banks were held constant at zero (0).
4.1 Test of hypothesis one
Ho1: Debit rescheduling does not have significant effect on the performance of selected deposit Union Bank Plc in Ilorin,
H1:Debit rescheduling has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,
The regression results revealed that debit rescheduling had a significant and positive effect on the ROA as indicated by β1=0.469, p=0.001, t=3.012. Based on this result, we reject the null hypothesis and accept the alternative hypothesis which that debit rescheduling has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,.
4.2 Test of hypothesis two
H0: Repossession of security does not have significant effect on the performance of selected deposit Union Bank Plc in Ilorin,
H1: Repossession of security has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,
The regression results further revealed that repossession of security had a significant effect on the ROA as indicated by β1=0. 450, p=0.003, t=3.040. Based on this result, we reject the null hypothesis and accept the alternative hypothesis which that repossession of security has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,.
4.3 Test of hypothesis three
H0: Auction does not have significant effect on the performance of selected deposit Union Bank Plc in Ilorin,
H1: Auction has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,
The regression results further revealed that auction had a significant effect on the ROA as indicated by β1=0. 353, p=0.004, t=2.093. Based on this result, we reject the null hypothesis and accept the alternative hypothesis which that auction has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,.
Discussions of findings
The study revealed that debit rescheduling has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,. This finding affirms the findings of Sikira (2021), who examined the loan recovery procedures at NFBS, SMF and AML found in Dar-Es-Salaam, Tanzania. The researcher employed a mixed - case study design, which involved 50 credit officer respondents obtained under the purposive sampling. The study used semi-structured questionnaires to gather primary data and also secondary data from documents available at NFBS, SMF and AML. Data were analysed using simple descriptive statistics with percentages and frequencies for quantitative data, while thematic analysis was used for qualitative data. The study found that NFBS, SMF and AML used loan recovery procedures such as debit rescheduling friendly reminder, and issuance of final demand notice. Another procedure is to inform the local government on property selling and using a debit collection agency. The study recommends for MFIs to establish and prefer formal procedures that can be used for loan recovery because the use of informal procedures creates room for conflict and leads to ineffectiveness of recovering loans.
The study further revealed that repossession of security has a significant effect on the performance of selected deposit money banks in Ilorin. This finding agrees with the findings of Cheptum (2019), who establish the effect of credit collection practices on the financial performance of manufacturing firms in Kenya. The study adopted two research designs; descriptive and causal. The accessible population for the study was 558 registered manufacturing firms. Stratified sampling technique was used to select the sample size and a sample of 233 manufacturing firms was arrived at using Yamane’s formula. Questionnaires were the main instruments used to collect primary data. Both descriptive and inferential statistics were utilized in data analysis with the aid of SPSS. Data presentation methods used included frequency tables and percentages. Data collected were tested using, univariate test to provide an insight using both parametric (F-test) and non- parametric test (Pearson correlation coefficient). Multivariate analysis was also carried using the multiple regression analysis which indicated the level of the relationship that existed between the independent variables and the dependent variable. Findings indicate that the credit collection practices such as repossession of security have a significant positive effect on the financial performance of the manufacturing firms (p<0.05). This can be attributed to the fact that owners of manufacturing firms have the ability to control and manage credit through their experienced and skilled credit managers. In conclusion, credit collection practices positively and significantly affected the financial performance of the firms.
Also, the study found that auction has a significant effect on the performance of selected deposit Union Bank Plc in Ilorin,. This finding corroborates the findings of Kinyua, Kiiru, and Njoroge, (2022) who examined Effect of Loan Recovery Strategies, Loan Collection Strategies, and Borrower Characteristics on the Repayment of Revolving Funds in Kenya. The study focused on the government revolving funds in Kenya that were disbursed from 2010 to 2019, and it was carried out within 18 months from January 2020 to June 2022. The target population was 181 Youth officers in the constituencies and WEF Officers in the 47 counties. SPSS version 23 was used to analyse data. Purposive sampling was used to obtain the sample size and questionnaires were used to collect the data. The auction had a negative effect and not significant to the rate of repayment performance, (-1.953, P-0.094). It implies that an increase of auction by one shilling the rate of repayment performance decreases by 1.953, all other factors kept fixed Number of employees employed to collect arrears had a positive effect and not significant on the rate of repayment performance, (coefficient 1.28, P- 0.350). It means that an increase in number of employees for collection with one, the rate of repayment performance increases 1.28 times. The results show that, the credit risk training had a negative effect and not significant on the repayment performance (coefficient -2.174, P- 0.28). It means that if credit risk trainings are increased by one, the rate of repayment performance decreases 2.174 times when all other factors are kept fixed. The 3rd party services, had a positive effect and not significant on the repayment performance, (coefficient 2.587, P-0.389). It means that, an increase in 3rd party service providers by one, increases repayment performance 2,174 times, all other factors held constant. Number of external debit collectors involved had a negative effect and not significant on rate of repayment performance (coefficient -3.889, P-0.133) meaning, increase in number of external debit collectors by one, decreases the rate of repayment performance by 3.889 times. All individual characteristics have positive effect and not significant to the repayment performance. It was concluded loan recovery implementation strategies and collection strategies have no significant effect on repayment performance. However, borrower characteristics have positive effect, but were not significant to the repayment performance.




CHAPTER FIVE
 Summary, Conclusion References and Recommendations
5.1 Summary
The investigation into debit recovery techniques in Nigeria’s banking sector, with a case study of Union Bank Nigeria PLC, reveals a multifaceted approach combining traditional recovery methods with modern technological and regulatory interventions. Key findings include:
· Operational Performance: Union Bank’s NPL ratio hovers around 3%, with some challenges in debitor management and regulatory compliance.
· Statistical Improvements: Industry NPL ratios have shown a declining trend, indicating improvements in debit recovery practices and loan quality due to effective regulatory oversight.
· Academic and Practical Perspectives: Evidence from academic literature corroborates the bank’s recovery methods and highlights the future need for enhanced communication and technology use in managing debit.
5.2 Conclusion
The research concludes that while Union Bank Nigeria PLC employs standard debit recovery practices, there remains room for improvement. Enhancements in technology, better debitor engagement, and continuous adaptation to regulatory changes are critical. The declining NPL ratios across the industry validate that recent measures are effective but require consistent monitoring.
5.3 Recommendations
Based on the integrated findings, the following recommendations are proposed:
1. Adoption of Advanced Recovery Technologies: Banks should invest in digital tools and data analytics platforms to monitor and manage debit repayments more effectively.
2. Enhanced Debitor Communication: Develop strategies to improve transparency and communication with debitors to reduce resistance and improve cooperation.
3. Continuous Regulatory Alignment: Banks must regularly review and update their internal debit recovery policies to align with evolving regulatory standards by bodies such as the CBN.
4. Further Research: Future studies should include longitudinal data analysis to assess the long-term impact of digital interventions and regulatory adjustments. Additionally, comparative studies between Nigerian banks could provide deeper insights into effective practices.
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Appendices
Appendix A: Detailed Tables of NPL Statistics
	Period
	NPL Ratio

	May 2023
	4.5%

	End of June 2023
	4.1%

	2024
	3.9%


Appendix B: Interview Protocols and Survey Instruments
Documentation of the questionnaires and interview guides used during qualitative data collection is available upon request.
This paper synthesizes operational, academic, and statistical insights into effective debit recovery strategies and provides a roadmap for future improvements in the Nigerian banking sector.


