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ABSTRACT
This study investigates the management practices of cash and other marketable securities in improving the performance of Eco Bank PLC in Ilorin, Nigeria. The findings reveal that Eco Bank PLC has implemented various strategies to manage cash and marketable securities effectively, including the use of sophisticated cash management techniques and investment strategies. These strategies have resulted in improved liquidity, profitability, and overall performance of the bank. The study also identifies some challenges faced by Eco Bank PLC in managing cash and marketable securities, including regulatory constraints, market volatility, and operational inefficiencies. Based on the findings, the study recommends that Eco Bank PLC should continue to enhance its cash management practices, explore new investment opportunities, and strengthen its risk management framework to further improve its performance. The study employs a mixed-methods approach, combining quantitative analysis of financial data with qualitative insights from interviews with bank officials. The quantitative analysis focuses on key financial ratios related to liquidity and profitability, while the qualitative analysis explores the strategies and challenges faced by Eco Bank PLC in managing cash and marketable securities. Overall, this study contributes to the existing literature on cash management and bank performance in Nigeria, providing valuable insights for policymakers, regulators, and banking practitioners.
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CHAPTER ONE
INTRODUCTION
1.1	Background to the Study
Cash Management is essential to every business that designs to meet up with its financial obligations. No business operation is isolative of cash management. Olowe (2019) said that cash is regarded as the most important current asset for the operations of businesses. Cash is the basic input required to keep the business running on continuous basis and it is also ultimate output expected to be realized by selling the services or products manufactured by firm (Pandey, 2019). Cash Management in imperative in every business organization as cash is said to be the life blood of any business. The essence of cash management is to ensure positive cash flow for smooth business operation. According to Abioro (2021) said and as stated by Atrill (2020) that efficient cash management involved the determination of the optimal cash to hold by considering the trade- off between the opportunity cost of holding too much cash and trading cost of holding too little. Therefore there is the need for careful planning and monitoring of cash flows overtime as to determine the optimal cash to hold (John, 2020).
Many companies are having negative cash flows which result in difficulties in funding business commitments such as paying suppliers, meeting payroll demands and paying taxes. Holding inadequate amount of cash or cash equivalent interrupts the normal flow of most business activities. There has been failure by most business organizations to satisfy the precautionary motive. Holding cash for precautionary motive, assumes management, need cash for emergency purposes when the cash flows are less than what is projected (Smith, 2019). It will be difficult for firms to cover for any unexpected needs for cash by acting as a preventive balance. Moreover, due to inaccurate safety margins by many firms, they will experience by financial difficulties with organizations failing take advantage of unexpected investment opportunities. It will also be difficult for organizations to satisfy the speculative motive. According to Wright (2019) speculative motive is holding cash to take advantage of additional opportunities such as a bargain purchase.
Cash management is an essential tool which aims at establishing the financial position of the organization. Pandey (2019; 2020) notes that it is a set of guidelines established by management to ensure that the organization has optimal cash balance at any time to meet the organization goals, cash recovered should be matched with cash spent on services so that there is no un used cash balances. Cash management is concerned with the management of cash flow that is to say inflow and out flow of cash, this seeks to archive control of cash by paying obligations like meeting organizational needs (Kakuru 2020). The indicators of cash management include cash planning which is a technique use to plan and control the use of cash, safety that is to say there should be one to authorize use of cash, cash control, cash allocation and cash budget.
Most firms manage cash through the following processes; determine the appropriate cash balance which is the assessment of trade off between benefit and cost of liquidity, then the optimal amount of liquidity is determined and the surplus cash employed in short marketable securities for profit maximization (Westerfield, 2019).  According to Malcolm & Harris (2019), when it comes to cash collections, there are a few popular options today that can make the process of receiving payments from customers much easier. Automated clearing houses make it possible to transact a business to business cash transfer that deducts the payment from the customer account and deposits the funds in the vendor account. Generally, this service is available for a fee at local banks. 
Most commercial bank is set up with the aim of making profit. Profitability is the organization’s desired state where turnover is greater than input cost (Bogess 2019). According to Kakuru (2020) profitability is the ability of a firm to earn returns on investment. The higher the cash balances are in a business, the more returns or profitability The major reason for slow profits is wrong cash management policies or strategies. Performance of any organisation or business is assessed by the way they succeed or fail in the way they intend to achieve their objectives. Cash management offers huge cash opportunities that could be released with sustainability within a relative short period of time but organizations or companies which fail in their cash management policies face a challenge of reduction in their profitability levels (Loneoux and Fazeeria, 2019). It against this background therefore that the research will intends to find out whether it is the same situation in Bank of Africa that cash management affects the profitability levels in a company.

1.2	 Statement of the Problem
Financial institutions use certain strategies to manage cash which ultimately enhances their profitability but this is not the case in some of the financial institutions in Nigeria. In the recent year, managing cash in deposit money banks is becoming more cumbersome. There is high rate of non-performing loan these days. Banks are strategizing on different ways of recovering loan. This is as a result cash mismanagement and under capitalization as evidenced by money laundering and fraudulent acts in deposit money Banks in Nigeria. If such a situation is not checked, the bank may fail to meet its daily obligations. Given the above situation therefore, the researcher was to establish whether the decline in profits by most deposit money banks was as a result of in-effective cash mismanagement.
Perhaps, a review of cash management and banks’ financial performance literature to the best of the researcher’s knowledge showed that re-search on the evaluation of cash management and banks’ financial performance of deposit money banks (DMBs) in Nigeria had not been conducted by previous studies. Most of the studies focused on the determinant of commercial bank profitability. Emenike and Obasi (2020) studied the impact of marketing of bank services on DMBs profitability. Sameh and Jamel (2021) assess the effect of bank size on technical efficiency and its components: pure technical and scale efficiencies.
[bookmark: _Toc294718884]
[bookmark: _Toc294718885][bookmark: _Toc354794209]1.3 Objectives of the study 
The purpose of the study was to establish the effect of cash management on profitability of deposit money banks in Nigeria.
i. To establish the various cash management techniques used deposit money bank in Nigeria
ii. To find out the level of profitability in through effective cash management in Eco Bank
iii. To establish the relationship between cash management and profitability of Eco Bank.
[bookmark: _Toc294718886][bookmark: _Toc354794210]1.4 Research questions
i. What are the various cash management techniques used by deposit money banks?
ii. To what extent effective cash management improve profitability in Eco Bank?
iii. What is the relationship between cash management and profitability of Eco Bank?

1.5	Formulation of research hypothesis
Hypothesis 1
H0: There is no significant relationship between cash management techniques and the profitability of Eco Bank PLC. 
H1: There is a significant relationship between cash management techniques and the profitability of Eco Bank PLC.
Hypothesis 2
H0: Effective cash management does not lead to increased profitability in Eco Bank PLC.
H1: Effective cash management leads to increased profitability in Eco Bank PLC.
Hypothesis 3
H0: The level of profitability in Eco Bank PLC is not influenced by its cash management practices. 
H1: The level of profitability in Eco Bank PLC is influenced by its cash management practices.
[bookmark: _Toc294718887][bookmark: _Toc354794211]1.6 Scope of the study
[bookmark: _Toc294718889][bookmark: _Toc354794213]1.6.1. Content scope
[bookmark: _Toc294718890][bookmark: _Toc354794214]The study established the impact of cash management on the profitability of deposit money banks with specific reference to the various cash management techniques used by the Eco Bank, factors affecting cash management in Eco Bank 
1.6.2. Time scope
The study was focused on the period from 2015 to 2021. This reference period helped in establishing the effect of cash management on the profitability of the bank.
[bookmark: _Toc354794216]1.7 Significance of the study
The study helped the management of Eco Bank in determining which cash management techniques to use in order to ensure profitability and also know the various factors that affect cash management in the bank.
The study acted as a source of literature for the scholars who intended to do research on how cash management affects profitability of any financial institutions or banks or any aspect related to cash management.
The research will be helpful to the researcher to improve on her research skills for example in proposal writing and data analysis.

1.8	Study Plan
This project work comprises of five chapters, chapter one introduce the main topic of the project, it also comprises of the major objectives of the study, scope and limitation used in carrying out the study followed by the method used and plan of the study in the project.
Chapter two focuses attention on the literature review, where the topic of the research work and other related issues are examined and discussed. Views of different authors are also extracted from their various literatures and they are explained in this chapter.
Chapter three comprises of the method and types of data employed, historical profile of the case study, population and sampling sources and application of data, research hypothesis.
The chapter also focuses attention on the methods of data analysis. 
Chapter four contains data analysis, findings, method of analysis and data presentation.
Chapter five which is the last chapter in this project work contains observations in relation to the project topic. The summary of the above four topics examined and explained.
1.9	Definition of Terms
For easy and adequate understanding of this project work, some terms which will be frequently used in the research work are as follow:
Cash: This is the money that is readily available at hand at the point of transaction.
Management: These are controls exercise on day to day routine of the system which include supervision, planning, organizing, control, review of management activities and internal audit functions.
Bank: This is a place where money and other valuables are kept for safe keeping, it can also be said to be a place where money are kept and withdraw at will by the customers.
Fund: This is a firm working capital or cash liquidity that the Bank or industry. It can be aimed at by current asset less current liability.
Securities: This is held to provide liquid reserves to meet known and unknown needs at a specified period.
Organizations: These are controls to ensure that there is defined structure in the business which clearly states areas of responsibilities.
[bookmark: _Toc29160841][bookmark: _Toc354794217]

CHAPTER TWO
[bookmark: _Toc29160842][bookmark: _Toc354794218]LITERATURE REVIEW
2.1	Conceptual Review
This chapter reviewed the different existing literature of different scholars, the definition of cash management, the appropriate cash management techniques, the indications of cash management, the level of profitability, and the relationship between cash management and profitability 
[bookmark: _Toc29160844][bookmark: _Toc354794220]2.1.1	Cash management 
Cash management involves managing the monies of the firm in order to maximize cash availability. It includes policies and procedures adopted by the management of an entity to assist in achieving the management policies, laws and regulations of cash, the prevention and detection of fraud and error, promoting orderly, efficient operations (Van Horme, 2021).  According to Pandey (2019) cash is the money that a firm can disburse without any restriction. The term cash includes coins, currency and cheques held by the firm and balances on its bank accounts. Sometimes near cash items such as marketable securities or bank time deposits are also included in cash. Pandey (2019) noted that cash management is concerned with management of cash flows into and out of the firm, cash flow within the firm and cash balances lent by the firm at a time of financing deficit surplus cash.
[bookmark: _Toc29160845][bookmark: _Toc354794221]2.1.2 Importance of holding cash. 
	According to puxty and Dodds (2021), it is essential to keep some of the organization’s resources in cash by any business unit. The need to hold cash may be attributed to the following motives, the transaction motive, precautionary motive and speculate motive.  Transaction motive recognized that the organization has to carryout daily transactions in order to protect its profitability position. Cash is needed to pay labor, materials and utilities in order to ensure smooth operations (Kakuru 2020).
Precautionary motive, cash is needed to Cashion the organization against any unforeseen problems like failure of emergency work force problems, failure of electric system and such problems have negative implications on the organizations profitability. Therefore the availability of cash resource mitigates their effects and keeps the organization profits in balance (mantilla et al 2021). 
For speculative motive the organization maintains cash balances in order to take advantage of any profitability venture that may unexpectedly crop up like a sudden fall in price of scholastic materials. Once the organizations cash is stripped. It will not be able to take on such advantages and additional incomes and savings from such events will be lost ( Puxty and Dodds 2021) .  According to Kakuru (2021) said that transaction motive is the need to hold cash to facilitate day to day transactions of the firm. A firm needs cash to pay for wages and salaries, purchase raw materials cater for administrative expenses and to pay taxes, dividends, etc. The need to hold cash would not arise if there was perfect synchronization between cash receipts and payments. The transaction motive therefore refers to holding cash to meet anticipated payments whose timing is not perfectly matched with cash receipts. 

According to Pandey (2019) said that , asserted that corporate firms hold cash for transactional motive; these firms need cash to make payments like purchase, wages and other operating expenses like taxes and dividends. He explained that the need to hold cash would not rise if there was perfect synchronization between cash payments and cash receipts. He further noted that the transactions motive mainly refers to holding cash to meet anticipated payments whose timing is not perfectly matched with cash receipts.
According to Smith (2019). Identified that cash management is concerned with management of both cash inflows and cash outflows and that inside the firm, the cash balance held by the firm at point of time by financing deficit or investing surplus cash. More so Nickson (2020) stated that cash management is very important in corporate firms. This is because it is through cash inflows in form of revenues that expenses incurred in financial period are settled. So these firms to meet such operating expenses like rent, electricity, salaries and wages should keep some cash at hand.
[bookmark: _Toc294718895][bookmark: _Toc354794222]2.1.3. Cash management techniques
According to Pandey (2020) cash planning is a technique used to plan and control the use of cash. It involves preparation of forecasts of cash receipts and payments so as to give out an idea of the future financial requirements.  Therefore the management of the school needs to determine the schedules of monthly disbursements and collection schedules of creditors. with efficient cash planning system, the financial needs of the school will be met, with reduced possibility of the cash balances which lowers the school’s profitability and cash deficits which can lead to school’s failure .  He further notes that a cash budget is the most significant device used to plan for and control cash receipts and payments. A cash budget is a summary statement of the firm projected time period. This information helps the financial manager to determine the future cash needs of the firm, plan for the financing of these needs and exercise control over cash and liquidity of the organization (Kakuru2020). The researcher is wondering whether bank of African for inflows and outflows of cash. 
According to Aksoy (2021), no matter what type of business you own, it is critical to manage your cash flow properly. Without proper cash flow management techniques you could find yourself running short of cash just when you need it the most. That could leave you unable to pay suppliers, develop the marketing plan you need or even pay your employees. Fortunately there are a number of techniques companies can use to maximize cash flow management and keep the business running smoothly. 
Accounts Receivable; Many companies are too passive when it comes to collecting on overdue invoices. The money customers owe you plays a big role in your monthly cash flow, so it is important to develop a solid technique for tracking who owes your firm money, how much they owe and when the payment was due. Make sure your accounts receivable staff is taking a proactive approach to collecting on those unpaid bills, and ask for a weekly report showing the total amount outstanding, along with an explanation of why those payments have not been received (Damodaran, 2019). 
Damodaran (2019) also noted that building an accounts receivable database is one of the best ways to keep track of what you are owed. Once the tables have been created and the database has been designed, all your accounts receivable clerks need to do is press a button to open a query showing the details of each outstanding invoice. 
Track Expenses: Whether you are running a business or a household, it is important to get a handle on expenses. Many business owners are so busy with day-to-day operations that they lose sight of the big picture. Getting a handle on the expenses associated with running your business is one of the best ways to manage--and maximize--your cash. Start by building a detailed report of every expense for the past month. Break each expense down into its appropriate category, i.e. rent, utilities, office supplies, etc., then analyze each category and look for ways to cut back. For instance, companies can save money on office supplies by contracting with a specific vendor and negotiating lower prices, rather than running to the office supply store down the street (Deloof, 2020).

Cash Disbursement: According to Gitman (2021), cash disbursement is a function of accounts payable; it includes all outlays of cash by the firm during a given financial period. The objective of cash disbursement is to control payments and minimize the firm’s cost associated with making payment. Vanhorne (2020), defends the idea put forward by Ross (2019), which says that the objective of cash disbursement is to delay payment as long as it is legally and practically possible. In pursuing this objective the firm should not compromise its relationships with suppliers as this may withdraw trade credit.
According to McLaney (2020), negotiating a reduction in cash outflows may be done in order to postpone or reduce payments. This will be done by taking longer credit from suppliers. However, if the credit period allowed is already generous, creditors might be very reluctant to extent credit even further and any such extension of credit would have to be negotiated carefully. There would be a serious risk of having further supplies refused. The rationale for such a move is to have complete control of the cash and to provide greater investment opportunities with larger sums of money available as surplus, (Bort, 2019). 

Given the context of a company, cash disbursements are controlled through a policy of delaying payments to suppliers. However, failures to meet financial obligations by the company on time, owing to cash shortages mean loss of further supplies from injured suppliers. This is extremely damaging since some products would be vital to continuing business operations Refused. The rationale for such a move is to have complete control of the cash and to provide greater investment opportunities with larger sums of money available as surplus, (Bort, 2019). Given the context of a company, cash disbursements are controlled through a policy of delaying payments to suppliers. However, failure to meet financial obligations by the company on time, owing to cash shortages mean loss of further supplies from injured suppliers. This is extremely damaging since some products would be vital to continuing business operations

Preparations and Implementations of cash budget: - Gitman (2021) states that, a cash budget is a statement of the firm have planned inflows and outflows of cash. It is used by the firm to estimate its short term requirement with particular attention being paid to planning for surplus cash or for cash shortages. Kirkman (2020) arrived at the same idea by highlighting that as a component of implementing an effective cash management program, a cash flow statement called a cash budget may be prepared. 

Chastain (2021) asserts that budgets are the financial road map companies’ use, when planning business expenses and tracking the cash flow throughout the business year. Vanhorne (2020) says that, a common cash management tool found in companies is a cash budget. Most companies prepare budgets on the departmental level and roll these individual budgets into one master budget. Creating several smaller budgets, can help managers determine which operations use more cash and struggle to stay on the projected budget amounts. This discovery gives managers an idea of when improvements needed to correct the company’s cash flow problems. Therefore, cash budgeting is another aid to an effective cash management.
Financial performance 
Although “performance” may appear to be an easy concept, a unique definition in the literature does not exist. Moreover, academics often use special definitions tailored to fit the individual research purposes (Langfield-Smith, 2021). The financial performance is often measured using traditional accounting Key Performance Indicators such as Return On Assets, Operating Profit margin, Earnings Before Interest and Tax, Economic Value Added or Sales growth (Ittner&Larcker, 2021; Fraquelli&Vannoni, 2019; Crabtree &DeBusk, 2021). The advantage of these measurements is their general availability, since every profit oriented organization produces these figures for the yearly financial reporting (Chenhall&LangfieldSmith, 2021).
2.1.4. Relationship between cash management and profitability
A cash management system incorporates traditional benefits of a safe, such as robbery prevention and time delay change funds, but also employs bill and coin handling technology, as well as its own operating system. Today’s cash management systems connect to corporate networks to facilitate data exchange and remote management of the system to improve performance and profitability (Proimos, 2021).
The cost of a cash management system is very quickly recovered through the recurring savings garnered by the system itself. What initially may appear to be a “cost” quickly becomes a “profit generator” that produces annualized cash and non-cash savings. Typical cash management systems pay for themselves within 6-9 months yet continue to produce savings indefinitely (Ross, 2020).
According to Westerfield (2020), retailers have found recurring cash savings in many areas. Specifically, internal theft is dramatically reduced (cash received but not deposited into the safe); detection and rejection of counterfeit currency; and reduced armored car requirements. The latest and most exciting area of cash savings is now being gained through the retailer receiving “provisional credit” for funds in the cash management systems and not yet deposited in the bank. Non-cash savings include a drastic reduction of management time previously required to reconcile the transaction log with cash and preparation of bank deposits, as well as instant accounting and deposit preparation.
Deploying a cash management system involves support and coordination among multiple departments including Finance, Operations, IT, Security and Loss Prevention to improve profitability in a company (Raheman, 2021). Picking the right cash management provider who can coordinate the physical and technological installation of the system can significantly expedite and smooth the process of ensuring profit maximisation. Each department should carefully consider features and functionality that will be required for a successful deployment and utilization of cash management which also increases profitability. 

It is possible to discuss finance management under three main threads as capital budgeting, capital structure and working capital management. The first two of them are mostly related with financing and managing long-term investments. However, financial decisions about working capital are mostly related with financing and managing short-term investments and undertake both current assets and current liabilities simultaneously. So, most of the time, it is reasonable to term short-term financial management as working capital management because both contribute to profitability in a company (Ross, 2020).
Efficiency in cash management is so vital for especially production- firms whose assets are mostly composed of current assets (Horne and Wachowitz, 2019) as it directly affects liquidity and profitability of any firm (Raheman and Nasr, 2021). According to ( Kargar and Bluementhal 2021) bankruptcy may also be likely for firms that put inaccurate working cash management procedures into practice, even though their profitability is constantly positive. Hence, it must be avoided to recede from optimal working capital level by bringing the aim of profit maximization in the foreground, or just in direct contradiction, to focus only on liquidity and consequently pass over profitability.

Working capital is also a major external source of capital for especially small and medium sized and high-growth firms. These firms have relatively limited access to capital markets and tend to overcome this complication by short-term borrowing. Working capital position of such firms is not only an internal firm-specific matter, but also an important indicator of risk for creditors (Moyer et al., 1992). Higher amount of working capital enables a firm to meet its short-term obligations easier. This results increase in borrowing capability and decrease in default risk because it involve stringet cash management policies to reduce losses. So, it is possible to state that efficiency in cash management affects not only short-term financial performance (profitability), but also long-term financial performance (firm value maximization).

Considering operating assets like receivables and inventories with cash and cash-equivalent assets is illogical for basic principles of cash management. Besides, mentioned traditional ratios are also not meaningful in terms of cash flows since they play a vital role in ensuring profitability (Myers, 2020). Closely related with operating cycle, cash conversion cycle is, in brief, the part of operating cycle financed by the firm itself to increase profits (McLaney, 2021) and is simply calculated by adding inventory period to accounts receivables period and then subtracting accounts payables period from it. It focuses on the length of time between the acquisition of raw materials and other inputs and the inflow of cash from the sale of goods (Arnold, 2019).
According to Kakuru (2020) if cash management concentrates on boosting the liquidity, high balances of cash will be maintained. However the higher these balances are, the more profitability will be fore gone. This is risky especially to people who expect profitable ventures. On the other hand if cash management seeks to boost profitability, investments are highly risky but profitable and the business is threatened as there will be no cost to meet the operating obligations as they fall due. If care is not taken profitability will be short lived as the commercial bank will be forced to close due to illiquidity.

2.2 Theoretical Review
2.2.1 Cash Management theory 
The purpose of cash management is to determine and achieve the appropriate level and structure of cash, and marketable securities, consistent with the nature of the business's operations and objectives (Brigham, 2021). As Erkki (2021) asserts, Models on cash balance management have been proposed by (as cited in (Baumol, 2021), (Archer, 2021), (Beranek, 2021), (Miller & Orr, 2021), (Pigou, 2021), (Lockyer, 2021), & (Gibbs, 2021)) among others. (as cited in William Baumol,2021) was the first person to provide a formal model of cash management. As Erkki (2019) asserts, this model applied the economic order quantity (EOQ) to cash. Brokerage fees and clerical work form order costs while foregone interest and cash out costs form the costs of holding cash. Baumol’s model is however probably the simplest, most striped down and sensible model for determining the optimal cash position (as cited in Ross, 2021). (as cited in Lockyer, 2021) on the other hand modified Baumol’s model to incorporate overdraft facilities. According to Lockyer’s approach the total annual cash policy cost attributable to the use of overdraft facilities is given by the sum of total annual cash transfer cost, total annual overdraft cost and the total annual holding cost. As Erkki (2019) asserts, Lockyer’s model is critiqued for assuming overdraft facilities, which are not automatic especially for firms with poor credit rating. The model also assumes disbursements are even over the planning period. 
As Erkki (2019) asserts, the cyclical nature of cash is recognized (as cited in Archer, 2021) who reasons that apart from providing cash balance for transactional purposes, a cash balance should be provided for precautionary purposes, especially for seasonal activities that are unpredictable. In Archer’s approach, costs related to overdraft facilities and capital costs of precautionary balances are compared to determine the optimum. Archer’s approach is advantageous for it recognizes the cyclical nature of net cash flows of many firms. According to Gibbs, the determination of optimal cash balance involves a combination of investment and financial decisions. In Gibbs approach, cases where demand for money is of a cyclical nature a combination of short and long term borrowing should be used to avoid the use of long term funds to cover peaks arising from idle cash balance, during periods of low cash demand. Gibbs contends that, the determination of the amount of buffer money to hold is seen as an investment decision. Gibbs approach emphasizes holding costs, costs of short and costs of long-term borrowing and the costs of investment in marketable securities, (Erkki, 2019). 
In order to do this a variety of activities need to be undertaken, because of the integrative nature of cash to the operation of the SACCO. Since most of the SACCO operations revolve around advancement of cash then it is imperative for a considerable minimum level of cash to be maintained. How a SACCO manages cash will definitely have implications on the liquidity of the SACCO. The theory therefore is of essence on the bases of the policy the SACCOs may have in place with regard to cash retention so as to avoid illiquidity. 
2.2.2 Free cash flow theory 
As Huseyin (2019) asserts, managers have an incentive to hoard cash to increase the amount of assets under their control and to gain discretionary power over the firm investment decision, (as cited in Jensen, 1986). Having cash available to invest, the manager does not need to raise external funds and to provide capital markets detailed information about the firm’s investment projects (Huseyin, 2019). Hence, managers could undertake investments that have a negative impact on shareholders wealth. Managers of firms with poor investment opportunities are expected to hold more cash to ensure the availability of funds to invest in growth projects, even if the NPV of these projects is negative(Huseyin,2019). This would lead to destruction of shareholder value and, even if the firm has a large investment programme and a low market-to-book ratio. Thus, using the market-to-book ratio as a proxy, it is likely that the relation between investment opportunity set and cash holdings will be negative. This is critical in management of liquidity in the firm and ensuring there is a balance between meeting the current obligation to mitigate liquidity short fall and investing in the interest of shareholders wealth maximization (Huseyin, 2019).
2.3. Empirical review
Ali, Peter, John and Ugoani(2020) examined the effects and implications of cash management of DMBs in Nigeria. The variables studied were Cash to total asset, Operating cash to total asset, Investing cash to total asset, Financing cash to total asset, Bank size, Bank age, proxied for cash management and Return on Asset used to represent financial performance. Data used for this study were from secondary sources and were generated from the annual reports and accounts of the selected DMBs for the period 2020–2021. The results show that while operating cash to total asset of bank, investing cash to total asset and bank size have no significant effect on financial performance of DMBs, financing cash to total asset and bank age have a significant and positive effect on financial performance of deposit money bank (DMBs). However, cash to total asset has a significant negative effect on financial performance of banks. The study concluded that cash positions, which can lead to liquidity risk has to be managed because it has tendency to compound other risks. It further highlighted that adequate attention should be paid on the use and reserves of cash among banks in Nigeria. This study recommends that banks should adopt optimum cash management model for efficiency and effectiveness. Stringent regulatory policies in this regard must be reviewed in such a way that they can be relaxed, to encourage effective liquidity management measures
As Jared (2019) asserts, the cooperative form is therefore regarded as having enormous potential for delivering pro-poor growth that is owned and controlled by poor people themselves. Nevertheless it is recognised that, lacking in capital and business management capacity, cooperatives have had a rather disappointing history in developing countries (as cited in Birchall, 2019). There is an argument then that it is the broader characteristics of cooperative organisation such as social ownership, people-centred objectives and their community base, rather than their precise organisational form should be advocated. According to (Mwaura, 2019) industry statistics in Kenya show that an estimated 60 SACCOs are way below the required minimum capital levels –– and are expected to turn to the members for money needed to reach the threshold. Contributing money for the capital build-up will force members to take a portion of their monthly take-home or forego annual dividends in the next four years in support of the initiative. 
(Odhiambo, 2021) in his study on the relationship between working capital management and financial performance of deposit taking savings and credit co-operative societies licensed by SACCO societies regulatory authority in Nairobi county. Interest rate on members’ deposits as measure of financial performance was used as the dependent variable. The independent variable (working capital management) was measured by cash conversion cycle, current ratio, debt ratio and turnover growth. 
[bookmark: _Toc354794227]


CHAPTER THREE
[bookmark: _Toc29171303][bookmark: _Toc278546140][bookmark: _Toc294718899][bookmark: _Toc354794228]METHODOLOGY
[bookmark: _Toc29171304][bookmark: _Toc278546141][bookmark: _Toc294718900][bookmark: _Toc354794229]Introduction	
This chapter explained the approaches the researcher used to get information on the research problem and included the research design, study population, sample size and selection, sampling techniques and procedure, data collection methods and instruments, procedure of data collection, data analysis and measurement of variables. It also indicated the problems encountered in the study. 
[bookmark: _Toc29171305][bookmark: _Toc278546142][bookmark: _Toc294718901][bookmark: _Toc354794230]3.1 Research design
The research design adopted in this study was a case study design. This study   emphasized detailed contextual analysis of a limited number of events or conditions and their relationships.  The study used both qualitative and quantitative (Creswell, 2020) asserts that a mixed methods design is useful to capture the best of both quantitative and qualitative approaches. Qualitative techniques helped the researcher to come up with conclusions on variables that would not be measured quantitatively while quantitative techniques facilitated establishing values attached to numerical variables. A statement was used to assign variables that would not be adequately measure using numbers and statistics,  form of mathematical numbers and statistics assigned to variables that would not be easily measured using statements or theme.
[bookmark: _Toc29171306][bookmark: _Toc278546143][bookmark: _Toc294718902][bookmark: _Toc354794231]3.2 Study population
This section included a collection of study units for which samples of interest were possibly determined. The study population which consisted of a cross section of the finance, Bank tellers, marketing department, administration, disposal unit, data and information department of the institution. The study population comprised of 60 representatives of Eco Bank Ilorin branch, including bank manager & bank top administrators, marketing department, banking officers, account& finance department and bank customers. These were chosen because would offer, receive and manage the services respectively. 
[bookmark: _Toc354794232]3.3 Sample size 
[bookmark: _Toc29171310][bookmark: _Toc278546147]A sample size representative of the study population was selected using simple random sampling and purposive sampling. A representative sample, according to Gall and others (2021) gives results that can be generalized to the study population. The sample size was determined using Krejcie and Morgan (2021) technique of sample size determination and a total of 30 respondents were selected for the study. Simple random sampling was used to select respondents in the field using judgmental analysis; a sample size of 30 people / respondents was used for the sake of obtaining accurate data. 
[bookmark: _Toc354794233]3.4 Sampling procedures
Sample selection was by use of probability sampling technique especially simple random sampling and purposive sampling. Simple random sampling was used because the study intended to select a representative without bias from the accessible population (Oso & Onen, 2021). This ensured that each member of the target population had an equal and independent chance of being included in the sample. This involved selection of people who took part in research. The following sampling procedures were used. Purposive sampling involved selecting a certain number of respondents based on the nature of the office. This method was appropriate because it enabled selection of informed persons who possessed vital data that was comprehensive enough to allow gaining a better insight into problem. In the study respondents were contacted in person, as the researcher wanted first hand information from them and the study keenly inquired respondents’ views on the subject under study. This required the researcher to sample with a purpose in the researcher’s mind whereby she had to seek specific pre-defined groups of people for instance users of electronic systems like tellers, information and data sources and other staff.
Random sampling method involved selecting respondents from the study population by chance. In this way every respondent had an equal chance of being included in the sample. This method was used to select customer respondents from Bank of African Mbarara Branch. This was used to avoid bias in obtaining samples. This was achieved by getting a list of employees from the managing director and then a sampling interval was established by random method to select the respondents consistently.
[bookmark: _Toc354794234][bookmark: _Toc294718905]3.5	Source of Data
[bookmark: _Toc354794235]3.5.1	Primary Data
Primary data was gathered from respondents at Eco Bank Ilorin branch management who were assumed to give first hand information on the subject under study. 
[bookmark: _Toc354794236]3.5.2	Secondary Source
Secondary data was got from sources like; Annual reports, Journal articles, internet, magazines, newspapers and books related to the subject of the study and these were consulted at length to extract the information required to support the findings from the study respondents. 
[bookmark: _Toc354794237]3.6 Data Collection Instruments and Methods 
[bookmark: _Toc354794238]3.6.1 Questionnaire 
[bookmark: _Toc294718906]The questionnaires were used and administered to the employees working with the bank. The self administered questionnaires were popular because the respondents filled them at their own convenience and were appropriate for large samples.  Some questions were open ended while others close ended
[bookmark: _Toc354794242]3.7 Reliability and validity
Validity of an instrument in this study was consistent with the definition provided by Miles and Huberman (2021), as the” extent to which the items in the instrument measure what they are set out to measure.” The validity of the instruments was established by the supervisor. 
Reliability, according to Miles and Huberman (2021), has to do with the extent to which the items in an instrument generate consistent responses over several trials with different audiences in the same setting or circumstances”. The reliability of the instruments and data was established following a pre-test procedure of the instruments before their use with actual research respondents. 
Data analysis: Qualitative data were analyzed in the field as it was being collected (verbatim reporting) while quantitative data was analyzed using computer programs like Microsoft excel and Microsoft word. Also under qualitative analysis, thematic analysis was also used and in quantitative data analysis; graphs, tables and pie charts were used for data analysis and presentations of findings.




[bookmark: _Toc354794251]

CHAPTER FOUR
[bookmark: _Toc294718910][bookmark: _Toc354794252]DATA ANALYSIS AND INTERPRETATION OF FINDINGS
[bookmark: _Toc294718911][bookmark: _Toc354794253]4.1 Introduction
This chapter presented the analysis, interpretation and findings of the study and it was arranged according to the study objectives, thus, to establish the various cash management techniques, to find out the level of profitability and to establish the relationship between cash management and profitability of Eco Bank.
[bookmark: _Toc294718912][bookmark: _Toc354794254]4.2 Demographic Characteristics of Respondents
[bookmark: _Toc294718246][bookmark: _Toc347146117][bookmark: _Toc354793110]Table 1: Sex of respondent 
	Sex
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Male 
	21
	70.0
	70.0
	70.0

	Female 
	09
	30.0
	30.0
	100

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
[bookmark: _Toc294718247]The results in the table above show that 70% of the respondents were males whereas only 30% were females implying that the males were more willing and available to participate in the study. Thus there are many men as compared to women employed in the different sections of Eco Bank that were approached
[bookmark: _Toc347146118][bookmark: _Toc354793111]Table 2: Age of respondents
	 Age 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Below 19                       
	-
	-
	-
	-

	19-25               
	9
	30.0
	30.0
	30.0

	26-40	
	15
	50.0
	50.0
	80.0

	Above 40 years
	6
	20.0
	20.0
	100

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
[bookmark: _Toc294718248]Regarding the age, 50% were aged between 26-40 years whereas 20% were aged above 40 years with 10% revealing that they were aged between 19-25 years. The above findings implied that the respondents were old enough to provide the required information about the study.
[bookmark: _Toc347146119][bookmark: _Toc354793112]Table 3:  Qualification of respondnets 
	Qualification 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Certificate
	3
	10.0
	10.0
	10.0

	Diploma
	9
	30.0
	30.0
	40.0

	Degree	
	15
	50.0
	50.0
	90.0

	Masters
	3
	10.0
	10.0
	100

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
[bookmark: _Toc294718249]Regarding qualification, 50% had attained degrees, followed by 30% who had attained diploma with only 10% and 10% revealing that they had certificates and masters degrees respectively. The findings therefore showed that the respondents had the required qualification to participate in the study.
[bookmark: _Toc347146120][bookmark: _Toc354793113]Table 4: Period of Stay in the Bank
	Period 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Less than 1 year
	6
	20.0
	20.0
	20.0

	1-5 years
	15
	50.0
	50.0
	70.0

	6 years and above
	9
	30.0
	30.0
	100

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
On the issue of stay in the bank, 50% said that they had worked and stayed in the bank for a period between 1-5 years, followed by 30% who revealed that they had worked with the bank for a period between 6 years and above but only 20% noted that they had worked in the bank for a period less than one year. This implied that they have the right and required information regarding cash management and profitability in the bank.
[bookmark: _Toc294718913][bookmark: _Toc354794255]4.3 Cash Management Techniques Used By Eco Bank 
[bookmark: _Toc354794256]4.3.1 Cash management techniques being used in Eco Bank 
[bookmark: _Toc294718250][bookmark: _Toc347146121][bookmark: _Toc354793114]Table 5 : Showing respondent on cash management techniques being used in Eco Bank 
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Yes 
	18
	60.0
	60.0
	60.0

	No 
	3
	10.0
	10.0
	70.0

	Not sure
	9
	30.0
	30.0
	100

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
Regarding the issue whether there existed cash management techniques in the bank, 60% of the respondents revealed that cash management techniques existed in Bank of Africa whereas 30% said that they were not sure whether the techniques existed but 10% noted that cash management techniques did not exist.

[bookmark: _Toc354794257]4.3.2 Rating the effectiveness of cash management in Eco Bank 
[bookmark: _Toc294718251][bookmark: _Toc347146122][bookmark: _Toc354793115]Table 6: Showing respondent on rating the effectiveness of cash management in Eco Bank
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Effective 
	18
	60.0
	60.0
	60.0

	Ineffective 
	9
	30.0
	30.0
	90.0

	I don’t know
	3
	10.0
	10.0
	100

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
Regarding the effectiveness of cash management in the bank, majority of the respondents (71.7%) revealed that cash management was effective with 11.6% disagreeing that cash management was ineffective but 16.7% said that they didn’t know whether cash management was effective in the bank implying that cash management was effective in Eco Bank.
[bookmark: _Toc294951640][bookmark: _Toc354794258]4.3.3 Eco Bank invest its excess cash balances in marketable securities
[bookmark: _Toc295379607][bookmark: _Toc354793116]Table 7: shows how the bank invests its excess cash balances in the marketable securities
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	9
	30.0
	30.0
	30.0

	Agree
	12
	40.0
	40.0
	70.0

	Disagree
	6
	20.0
	20.0
	90.0

	Strongly disagree
	3
	10.0
	10.0
	100.0

	Not sure
	00
	00.0
	00.0
	100.0

	Total 
	30
	100.0
	100.0
	


 Source: Research Survey, 2025
From the findings, 30% of the respondents strongly agree that the bank invests its surplus cash balances in marketable securities, 40% agree, 20% disagree, and 10% strongly disagree. It was established that the bank invests surplus cash in marketable securities but it’s always once in a while which at times is not beneficial. This in one way or the other affects the profitability of the bank.

[bookmark: _Toc294951641][bookmark: _Toc354794259]4.3.4 The bank puts aside money for precaution and speculation motives
[bookmark: _Toc295379608][bookmark: _Toc354793117]Table 8: showing how the bank sets aside money to cater for speculation and precaution motives.
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	6
	20.0
	20.0
	20.0

	Agree
	9
	30.0
	30.0
	50.0

	Disagree
	8
	26.7
	26.7
	76.7

	Strongly disagree
	4
	13.3
	13.3
	90.0

	Not sure
	3
	10.0
	10.0
	100.0

	Total 
	30
	100.0
	100.0
	


Source: Research Survey, 2025
The majority of the respondents represented by 30% agree that the bank sets aside money to cater for unforeseen factors, 20% strongly agree, 26.7% disagree, 13.3% strongly disagree, while 10% were not sure. However much the biggest percentage say the bank pus aside money for unforeseen factors, it was established that the money that is set aside to cater for those factors is little, this affects the profitability .

[bookmark: _Toc354794260]4.3.5 Optimum cash balance
[bookmark: _Toc295379609][bookmark: _Toc354793118]Table 9: shows responses on the optimum cash balances of Eco Bank limited
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	6
	20.0
	20.0
	20.0

	Agree
	4
	13.3
	13.3
	33.3

	Disagree
	3
	10.0
	10.0
	43.3

	Strongly disagree
	9
	30.0
	30.0
	73.3

	Not sure
	8
	26.7
	26.7
	100.0

	Total 
	30
	100
	100
	


Source: Research Survey, 2025

From the findings above, 20% of the respondents strongly agree that the bank always has optimum cash balances for the day to day operations, 13.3% agree, 10% were not sure, 30% disagreed while 26.7% strongly disagreed. This means that the bank has failed to maintain an optimum cash balances for the day to day operations. Due this failure, the bank has had several shortages this was revealed to the researcher by on of the respondents in the finance department. This has also affected the profitability levels of the bank. They alluded that some debtors were in the 120 days ageing period therefore lengthening the average collection period. This is in agreement with Vanhorne (2020) who says that slow payments may be costly to the corporate firm and lengthen the average collection period. Inefficiency of some of the collection techniques were also highlighted as part of the causes
[bookmark: _Toc354794261]4.3.6 Bank of African carries out cash planning?
[bookmark: _Toc295379610][bookmark: _Toc354793119]Table 10: shows the responses on whether Eco Bank carries out cash planning
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	18
	60.0
	60.0
	60.0

	Agree
	3
	10.0
	10.0
	70.3

	Disagree
	6
	20.0
	20.0
	90.0

	Strongly disagree
	2
	6.7
	6.7
	96.7

	Not sure
	1
	3.3
	3.3
	100.0

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
From the findings above, 60% of the respondents strongly agreed that the bank carry out cash planning, 10% agreed, 20% were not sure, 6.7% disagreed while 3.3% strongly disagreed. This implies that the bank carry out cash planning. It is from these documents that informed decisions can be made as regards forecasts, budgets, disbursements, allocations and controls and any other relevant aspect beneficial to the Eco Bank. The findings properly coincided with Pandey (2020) idea of cash planning as a technique employed to direct and control the movement of cash.  Having good cash planning in place shall lead to proper utilization of this cash as per planned utilities/ investments and hence leading to increased profitability
[bookmark: _Toc294951644][bookmark: _Toc354794262]4.3.7  Eco Bank takes long to pay off debts due to it
[bookmark: _Toc295379611][bookmark: _Toc354793120]Table 11: shows the responses on how often the bank carries out the function of cash planning
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	18
	60.0
	60.0
	60.0

	Agree
	3
	10.0
	10.0
	70.3

	Disagree
	6
	20.0
	20.0
	90.0

	Strongly disagree
	2
	6.7
	6.7
	96.7

	Not sure
	1
	3.3
	3.3
	100.0

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
From the table above, 36.7% of the respondents said the bank take long to pay off debts that become due to it, 20% agreed, 30% were not sure, 10% disagreed while 3.3% strongly disagreed. This is an indicator that there is cash management but it’s not used at its fullest which can affect the profitability level. Popular collection techniques cited included letters, telephone calls and personal visits. This is supported by Gitman (2021), says that, the most popular techniques used in bringing forward cash flows are letters, telephone calls, personal visits and legal action. Respondents alluded that as part of their collection techniques they made telephone calls to the debtors and if they fail to respond on time the credit controller would make personal visits.

[bookmark: _Toc354794263]4.3.8 Preparation of Cash Budgets
The researcher wanted to know whether Eco Bank of Nigeria prepared cash budgets and responses obtained were analyzed as follows.

[bookmark: _Toc295734114][bookmark: _Toc354793121]Table 12 : Showing Responses on preparation of cash budgets 
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	18
	60.0
	60.0
	60.0

	Agree
	3
	10.0
	10.0
	70.3

	Disagree
	6
	20.0
	20.0
	90.0

	Strongly disagree
	2
	6.7
	6.7
	96.7

	Not sure
	1
	3.3
	3.3
	100.0

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
Based on the above table, the researcher found out 26.7% of the respondents strongly agreed that the institution prepares cash budgets, 40% also agreed to the same.10% disagreed and 23.3% strongly disagreed with the statement and most of them agreed that agreed that the company prepares cash budgets for its operations this is the most crucial cash management technique which is the basis of other cash management techniques and facilitates effective cash planning for both current cash resources and expected cash flows This is in agreement with Brealey (2021) who says that budgets should be prepared on a departmental level and these budgets should be rolled into one master budget. Respondents commented that these budgets are prepared basing on sales, costs, debtors ageing and creditors ageing as suggested by Moffet (2019). 12(40%) of respondents expressed that cash budgets were ineffective as they sighted some deviations from the cash budgets. They indicated that, although budgets are prepared and implemented, they are just estimates and may not be exactly correct as evidenced by deviations of the cash budgets. This is in line with Vanhorne (2020) who said that cash budgets whether prepared on an annual, weekly or monthly basis are just estimates of cash flows.
[bookmark: _Toc354794264]  4.3.9  Various cash management techniques in union  bank 
[bookmark: _Toc347146123][bookmark: _Toc354793122]Table 13:  Showing Cash management techniques in Eco Bank of Nigeria.
	Technique 
	Strongly agree
	Agree 
	Disagree
	Strongly disagree
	Not sure

	Collecting of overdue invoices
	21(70%)
	6(20%)
	3(10%)
	00
	00

	Use of accounts receivable database
	21(70%)
	3(10%)
	00
	6(20%)
	00

	Tracking of expenses
	18(60%)
	9(30%)
	3(10%)
	00
	00

	Use of credit lines
	18(60%)
	3(10%)
	00
	6(20%)
	3(10%)

	Cash Collection and Disbursement
	15(50%)
	9(30%)
	3(10%)
	00
	3(10%)

	Maintenance of optimal cash balance
	6(20%)
	15(50%)
	6 (20%)
	00
	3(10%)

	Use of cash projections
	6(20%)
	15(50%)
	3(10%)
	3(10%)
	3(10%)

	Using accounts receivables
	9(30%)
	15(50%)
	3(10%)
	00
	3(10%)


Source: Research Survey, 2025
Regarding the techniques used in cash management, 70% agreed to the idea that collecting of overdue invoices is sued for cash management with only 20% disagreeing with the idea.
Their views and opinions suggested that suppliers demanded earlier payment, customers delayed making payments, and stakeholders sought an improved cash generation and credit reduction. This view is supported by Stowe (2019) and Palom (2020), who say that suppliers demand earlier payments and failure to meet financial obligations by the corporate firms on time, owing to cash shortages mean loss of further supplies from injured suppliers. This is extremely damaging since some products would be vital to continuing business operations
Use of accounts data base and tracking expenses were also shown to be the most commonly used techniques of cash management in Eco Bank of Nigeria as shown by 70% and 10% responses respectively but also 20% responses disagreed with the ideas respectively. Their views were that payments to suppliers were delayed as long as practically possible in order to make cash available which is consistent with Gitman (2021) who postulate that that the objective of cash disbursement is to delay payments to suppliers as long as it is practically possible
More so, 60% said that they used credit lines with 10% disagreeing and 20% were not sure and also 10% revealed that the bank uses cash collection and disbursement as a form of cash management but 10% disagreed with 10% said that they were not sure.. This is supported by McLaney (2020), who states that stretching accounts payable may be financially attractive to the corporate firm but it raises an important unethical issue. It may cause the firm to violate the agreement it entered into with the supplier. Myers (2019) states that, clearly a supplier would not look kindly on a customer who regularly and purposely postpones paying for purchases
 Furthermore, maintenance of optimal cash and cash projections were among the cash management techniques used in the bank as shown by 20% and 50% responses respectively but also 10% and 10% disagreed with the idea. The above findings implied that the bank employed several cash management techniques in order to improve profitability. The findings clearly brings out the ideas of Kakuru 2020, Van Holmes 2021 as well as Pandey 2020 that cash should only be out when delay is no longer necessary and possible and non beneficial. This means that good allocation of cash eliminates and minimizes fraud and embezzlement of Bank funds there by leading to an increase in the profitability margins realized by the bank. 
[bookmark: _Toc294718914][bookmark: _Toc354794265][bookmark: _Toc354794266]4.4 Level of Profitability in Eco Bank  
4.4.1 Rating the level of profitability in the Eco Bank of Nigeria
[bookmark: _Toc294718253][bookmark: _Toc347146124][bookmark: _Toc354793123]Table 14:   Showing response on rating the level of profitability in the bank
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Very high
	15
	50.0
	50.0
	50.0

	High 
	9
	30.0
	30.0
	80.0

	Low 
	3
	10.0
	10.0
	90.0

	Very low
	2
	6.7
	6.7
	96.7

	I don’t know
	1
	3.3
	3.3
	100.0

	Total 
	30
	100
	100
	


Source: Research Survey, 2025
The results in the table above show that the level of profitability in Bank of Africa was high as shown by 80% response whereas 10% noted that the level of profitability was low with 3.3% saying that they didn’t know about profitability. The above findings implied that the profits made in the company were high.
[bookmark: _Toc354794268]4.4.3 Fraud has affected the profitability of Bank of African limited.
[bookmark: _Toc295379613][bookmark: _Toc354793125]Table 15: shows the responses on how fraud has affected the profitability of Bank of African
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	15
	50.0
	60.0
	60.0

	Agree
	4
	13.3
	10.0
	70.3

	Disagree
	3
	10.0
	20.0
	90.0

	Strongly disagree
	6
	20.0
	6.7
	96.7

	Not sure
	2
	6.70
	3.3
	100.0

	Total 
	30
	100.0
	100
	


Source: Research Survey, 2025
From the findings above, 50% of the respondents strongly agreed that fraud has affected the profitability level of the bank, 13.3% agreed, while 10% were not sure. However, 20% disagreed and 6.7% strongly disagreed. In addition, in an interview with one of the administrators, it was established that fraud has greatly affected the profitability of the bank. This implies that fraud greatly affected profitability hence financial performance. Therefore cash management has to be improved to enable the bank yield more profits so as to improve on its financial performance.
[bookmark: _Toc354794273]4.5 The Relationship between Cash management and profitability of commercial banks
[bookmark: _Toc294718915][bookmark: _Toc354794274]4.5.1 Effect of Cash Management on Profitability of Deposit money banks in Nigeria
[bookmark: _Toc294718255][bookmark: _Toc347146126][bookmark: _Toc354793130]Table 16 :  Cash management having an effect on profitability
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Yes 
	18
	60.0
	60.0
	60.0

	No 
	9
	30.0
	30.0
	90.0

	I don’t know
	3
	10.0
	10.0
	100

	Total 
	30
	100.0
	100.0
	


Source: Research Survey, 2025

The results in the table above showed that cash management had an effect on profitability in Bank of Africa as shown by 60% with 10% noting that they didn’t know whether cash management had an effect on profitability and 30% said that cash management had no effect on profitability. The findings above therefore show that cash management had an effect on profitability in Bank of Africa.
[bookmark: _Toc294951652][bookmark: _Toc354794275]4.5.2 Cash management affects profitability
[bookmark: _Toc295379617][bookmark: _Toc354793131]Table 17: shows responses on how cash management affects profitability of Bank of African.
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	18
	60.0
	60.0
	60.0

	Agree
	6
	20.0
	20.0
	80.0

	Disagree
	3
	10.0
	10.0
	90.0

	Strongly disagree
	2
	6.70
	6.70
	96.7

	Not sure
	1
	3.30
	3.30
	100.0

	Total 
	30
	1000
	100.0
	


Source: Research Survey, 2025
From the findings in the table above, 60% of the respondents strongly agree that cash management affects profitability, 20% agree, 10% are not sure, 6.7% disagree, while 3.3% strongly disagree. This implies that cash management in Bank of African limited strongly affects its profitability.
[bookmark: _Toc354794276]4.5.3 Good cash management practices results in high profitability levels
[bookmark: _Toc295379618][bookmark: _Toc354793132]Table 18: shows responses on how good cash management practices results in high profitability levels.
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	6
	20.0
	20.0
	20.0

	Agree
	18
	60.0
	60.0
	80.0

	Disagree
	3
	10.0
	10.0
	90.0

	Strongly disagree
	2
	6.70
	6.70
	96.7

	Not sure
	1
	3.30
	3.30
	100.0

	Total 
	30
	100.0
	100.0
	


Source: Research Survey, 2025
Finding from the table above reveals that, 20% of the respondents strongly agree that good cash management practices results in high profitability levels, 60% agree, 10% are not sure, 6.7% disagree, while 3.3% strongly disagree. This means that good cash management practices results in high profits.
[bookmark: _Toc354794277][bookmark: _Toc294951654]4.5.4 Has cash management affected the profitability of Bank of African?
[bookmark: _Toc295379619][bookmark: _Toc354793133]Table 19: shows responses on whether cash management has affected the profitability of Bank of African limited
	Response 
	Frequency 
	Percent
	Valid Percent
	Cumulative Percent

	Strongly agree
	15
	50.0
	50.0
	50.0

	Agree
	3
	10.0
	10.0
	60.0

	Disagree
	2
	6.70
	6.70
	66.7

	Strongly disagree
	6
	20.0
	20.0
	86.7

	Not sure
	4
	13.3
	13.3
	100.0

	Total 
	30
	100
	100.0
	


Source: Research Survey, 2025
From the table above, 50% of the respondents strongly agree that cash management has affected the profitability of Bank of African, 10% agree, 6.7% are not sure, 20% disagree, while 13.3% of the respondents strongly disagree. This means that cash management has been affecting the profitability of the bank.
[bookmark: _Toc354794280]4.5.6 Summary of the findings on the relationship between cash management and Profitability of Bank of African limited.
[bookmark: _Toc295379622][bookmark: _Toc354793136]Table 20: shows the relationship between cash management and profitability of Bank of African limited.
	Cash management
	Profitability
	X2
	Y2
	XY

	(X)
	(Y
	
	
	

	A
	21
	A
	24
	441
	576
	504

	D
	9
	D
	6
	81
	36
	54

	A
	15
	A
	19
	225
	361
	285

	D
	15
	D
	11
	225
	121
	165

	A
	10
	A
	5
	100
	25
	50

	D
	20
	D
	25
	400
	625
	500

	A
	21
	A
	21
	441
	441
	441

	D
	9
	D
	9
	81
	81
	81

	A
	17
	A
	18
	289
	324
	306

	D
	13
	D
	12
	169
	144
	156

	
	∑X=150
	
	∑Y=150
	∑X2=2452
	∑Y2=2734
	∑XY=2542


Source: Research Survey, 2025
Key
X= independent variable (cash management)
Y= dependent variable (financial performance)
A= strongly agree + Agree
D= Not sure+ Disagree + Strongly disagree
[bookmark: _Toc294951658]4.5.2 Computation of the correlation 

 r=   n∑xy-∑x∑y
 √ [n∑x2-(∑x)2][n∑y2-(∑y)2]
r= (10*2542)-(150*150)
√ [10*2452-(150)2][10*2734-(150)2]

r= 25420-22500
√ [24520-22500][27340-22500]

r= 2920
√ [2020][4840]

r= 2920
√9776800
r= 2920
    3127
r= 0.93




[bookmark: _Toc294718256][bookmark: _Toc347146127][bookmark: _Toc354793137]Table 21.Correlation co efficiency showing the relationship between cash management and profitability
Correlation
	
	
	Rating the effectiveness of cash management  in the Bank of Africa 
	Rating the level of profitability in the bank

	Rating the effectiveness of cash management  in the Bank of Africa
	Pearson correlation 
Sig.(2-tailed)

N 
	1


30
	0.669***


30

	Rating the level of profitability in the bank
	Pearson correlation 
Sig.(2-tailed)

N 
	0.669***
0.000

30
	0.669


30


*** Correlation is significant at the 0.01level (2-tailed)
Source: Research Survey, 2025
The study used a Pearson correlation analysis and it revealed that there is a positive and significant relationship between cash management and the level of profitability as shown by r= 0.669** at 0.01 level of significance. The table shows a strong significant positive relationship  as indicated by spearman correlation  coefficient as 0.669 and correlation is significant at 0.05(2-tailed). This implies that with proper cash management in place, the profitability will in turn increase .This is because cash management has an influence on profitability for example if cash planning, cash collection, cash allocation, cash budget are emphasized when carrying out cash management then profitability will be good. Therefore, the above findings show that cash management is related to the level of profitability in Bank of Africa-Uganda.
[bookmark: _Toc294718916][bookmark: _Toc354794281]



CHAPTER FIVE
[bookmark: _Toc294718917][bookmark: _Toc354794282]SUMMARY, CONCLUSION AND RECOMMENDATIONS
[bookmark: _Toc294718918][bookmark: _Toc354794283]5.0 Introduction
This chapter presents the summary, conclusion and recommendations about the findings of the study and it arranged according to the study objectives, thus, to establish the various cash management techniques, to find out the level of profitability and to establish the relationship between cash management and profitability of Bank of Africa.

[bookmark: _Toc354794284]5.1 Summary 
The responses prior to this chapter were in due respect to research questions given to respondents. The findings from the study show that effective cash management as a mechanism of any business to improve the profitability of Bank of African among other activities in the business
[bookmark: _Toc354794288]5.2 Conclusion
Regarding the study findings, it was revealed that cash management in bank of Africa affects profitability levels. The findings also showed that the bank employs several cash management techniques in order to reduce fraud of cash in the bank. The study also showed that profitability levels were high in the bank. The need for holding cash arises due to a variety of motives – transaction motive, speculation motive, precautionary motive and compensating motive. The objective of cash management is to make short-term forecasts of cash inflows and outflows, investing surplus cash and finding means to arrange for cash deficits. Cash budgets help Finance Manager to forecast the cash requirements.

[bookmark: _Toc294718923]Conclusively, The research question three derived from the third objective (relationship between cash management and profitability  of Bank of African  limited.) results revealed a positive relationship (r=0.9 Bank of African  3) between the variables. Hence an improvement in cash management techniques by Bank of African will most likely improve the profitability. This implies that cash management techniques and profitability of Bank of African limited partly answers the question whether poor cash management techniques are responsible for the poor performance and the going concern of the bank in the long run.

[bookmark: _Toc354794289]5.3 Recommendations
Basing on the study findings therefore, the researcher recommended that 
There is need for deploying a cash management system which involves support and coordination among multiple departments including Finance, Operations, IT, Security and Loss Prevention to improve profitability in a company 
Banks need to pick the right cash management provider who can coordinate the physical and technological installation of the system can significantly expedite and smooth the process of ensuring profit maximization. Each department should carefully consider features and functionality that will be required for a successful deployment and utilization of cash management which also increases profitability.
There is also need to discuss finance management under three main threads as capital budgeting, capital structure and working capital management. The first two of them are mostly related with financing and managing long-term investments. However, financial decisions about working capital are mostly related with financing and managing short-term investments and undertake both current assets and current liabilities simultaneously.
Administrators should calculate the cash amount best suited for the level of activity, plan timing of relevant payments and collections and draw up a policy of investments in assets with high liquidity that can be converted in to cash allow transaction costs to serve as support for their funds maintained by the company.
Cash collections should be closely monitored with the aim of accelerating cash inflows to speed up the collecting of accounts receivables. Cash disbursements should be also closely monitored with the aim of negotiating a reduction in cash outflows so as to reduce payments.
Financial projections should be accurate in order to project and forecast the amount of cash earned through business operations. Accurate forecasting should be based on a range of scenarios and risks so that the organization would be having an understanding of the key drivers of the cash position.
The company should actively consider ways of shortening the cash operating cycle to make the company more generative. A cost benefit analysis should be performed to determine whether it is worthwhile to employ more resources, additional staff or new plant to speed up the production process and shorten the cash operating cycle.
The researcher recommends internal auditing of financial records periodically for instance quarterly before the end of financial period. This promotes and facilitates integrity and transparency in transaction recording and book keeping of the firm. It further checks on the implementation of formal cash management practices in the company.
[bookmark: _Toc354794290]The company should incorporate computerization especially the use of spread sheet application. This eases recording of transactions and keeps track on payments by the company to suppliers and settlement of other obligations and payments from company customer. Computerization of the transaction recording facilitates easy updating of transaction on a timely basis 
5.4 Areas for further Research 
[bookmark: _Toc296494541][bookmark: _Toc347142753]This study report has only tackled Cash Management and profitability of Bank of African However other areas of further research are; Government Policies and SMEs Development and Growth. Information and Computing Technology and SMEs development and regional Emerging Markets and Development of SMEs 
[bookmark: _Toc354794291][bookmark: _Toc326946826]
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