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CHAPTER ONE
INTRODUCTION
1.1 Background to the Study
	In an increasingly connected world, having financial services readily available is absolutely key to businesses being able to innovate, grow and sustain themselves in entrepreneurial environments. However, despite connectivity being higher than ever before, a large number of people around the world remain without access to basic banking and financial services. According to the World Bank’s report on financial inclusion and development, despite efforts to create better financial services in the developing world, approximately 2bn people still remained unbanked (do not own a basic bank account) (Saad, 2019). Mehrotra, Puhazhendhi, Nair and Sahoo (2020), emphasized that access to financial services allows the poor to save money outside the house safety, and helps in mitigating the risks that the poor faces as a result of economic shocks.
Hence, providing access to financial services is increasingly becoming an area of concern for every policymaker for the obvious reason that it has far reaching economic and social implications. Financial service has therefore become an explicit strategy for accelerated economic growth and is considered to be critical for achieving inclusive growth in a country. This realization, in the recent past, was the major impetus for the adoption of policies and measures aimed at growing global financial service as a means of promoting world economic prosperity. Notwithstanding this global consensus, achieving pervasive financial inclusion has remained a global challenge with as much as 54.0 percent of adults worldwide being financially excluded (without access to financial services). The situation is even worse in the developing economies where some countries have as much as 70.0 percent financial exclusion levels.
Financial service is the economic service provided by the finance industry, which encompasses a broad range of businesses that manage money including, banks, credit cards companies, insurance companies, accountancy companies, investment funds among others (Irena, 2020). Conceptualization of financial services may exclusively focus on products offered by formal financial institutions and exclude financial activities of the informal sub- sector. This includes products that enable individuals to deposit funds, save, withdraw funds, access credit, and carry out insurance and funds transfer facilities (Allen et al., 2019). Financial services may also be conceptualized as all formal and informal activities that enable individuals to save, access credit, insure themselves and transfer money (Akpandjar et al., 2013; Shem et al., 2012; Armendàriz & Morduch, 2010). The study focused only on financial services that enable mobile transactions over time (mobile banking).
Financial technology, also called FinTech, is the “marriage” between technology and finance. When combining both technology and finance, they create a multiplier effect, which is more substantial than the different use of the two. Zetzsche et al. (2017) point out that the current FinTech stands out from two significant trends. The first trend is the pace of change driven by Big Data, machine learning, commoditization of technology and Artificial Intelligence (AI). The second trend is the fact that more new non-financial firms have entered and invested in financial services businesses. Fintech is a key area in the development of Industry, since it requires the use and integration of different technologies, such as AI and Data Science, and it also provides a platform as a service and software as a service for Industry (Dhanabalan, & Sathish, 2018; Mashelkar, 2018).
Notably, disruption has occurred in virtually all industries in the last two decades, and it’s also starting to transform the financial industry. Banks, which maintained their dominant position, are seeing the emergence of new competitors that threaten to steal a substantial market share, if not displace the incumbent banks from their leadership position (Buchak, Matvos, Piskorski & Seru, 2017). Banks therefore are eager to cooperate with the FinTech companies because, banks need to accelerate innovation process, which consumes a lot of time and monetary and acquire competitive advantage and boost customer value, since the FinTech companies may provide different or better products than the banks. Additionally, the banks attempt to save costs and avoid utilizing their resources on perilous innovations that might lead to unpredictable outcomes. Therefore, it is on this background this study examines the impact of FinTech on financial service delivery of deposit money banks in Nigeria. 
1.2	Statement of the Problem
Despite having a considerable potential to advance both the welfare of the general population and the company community, Fintech companies are disruptive to the banking sector (Kiilu, 2018). Fintech companies provide a wide variety of innovative and ground-breaking financial services. Fintech firms need regulation to encourage data exchange among authorized companies in a way that is appropriate for the Nigerian context if they are to achieve their goal of providing everyone with access to money. In Nigerian Deposit Money Banks, training and literacy activities on payment and financial technology (Fintech) have swiftly evolved to assist spark their interest in the industry (Deloitte, 2019).Because, according to them (Carney, 2017, Chen, 2019, and Harrist, 2017), new technology innovations in the financial sector have a significant potential to alter financial services. Although banks embraced the digital world quickly, their conventional company is being gradually displaced by Fintech competitors. Fintech companies have risen as formidable rivals to deposit money banks because they offer digital services that appeal to young people. They do this by easily supplying deposit money banks’ services and taking advantage of millennials’ widespread distrust of banks. While newcomers are more interested in consumers, traditional banks are more focused on goods (Philippon, 2016). 
Many individuals still lack access to even the most fundamental financial services, despite the fact that the world is becoming more connected and that having access to financial services is necessary for enterprises to innovate, develop, and survive in entrepreneurial contexts. Despite attempts to strengthen financial services in the developing countries, 2 billion people still do not have a basic bank account, according to the Countries Bank’s report on financial inclusion and development (Saad, 2016). According to Mehrotra, Puhazhendhi, Nair, and Sahoo (2009), having access to financial services lowers the risks associated with economic shocks and enables the less fortunate to safely store money away from their homes. Therefore, the purpose of this study was to assess how Fintech services had an impact on the financial performance of Nigerian deposit money institutions.
1.3	Research Questions
i.	Does Mobile banking have significant impact on the financial service of listed deposit money banks in Nigeria?
ii.	Does Internet banking have significant impact on the financial service of listed deposit money banks in Nigeria?
iii.	Does POS banking have significant impact on the financial service of listed deposit money banks in Nigeria?
1.4	Objectives of the study
The general objective of this study is to examine the impact of Fintech on the performance of Deposit Money Banks in Nigeria. Specific objectives are 
i. To examine the impact of Mobile banking on the financial service of listed deposit money banks in Nigeria.
ii. To explore the impact of Internet banking on the financial service of listed deposit money banks in Nigeria
iii. To determine the impact of POS banking on the financial service of listed deposit money banks in Nigeria.
1.5	Research Hypotheses
	In line with the objective of this study, the following hypotheses were formulated to guide the study:
H01:	Mobile banking does not have significant impact on the financial service of listed deposit money banks in Nigeria.
H02:	Internet banking does not have significant impact on the financial service of listed deposit money banks in Nigeria.
H03:	POS banking does not have significant impact on the financial service of listed deposit money banks in Nigeria.
1.6	Significance of the study
Understanding the influence of FinTech on DMBs' performance provides critical strategic insights for bank executives and management teams. By identifying the specific areas where FinTech adoption positively or negatively affects performance metrics such as profitability, operational efficiency, and risk management, DMBs can develop informed strategies to capitalize on opportunities and mitigate risks.
In today's digital era, staying competitive requires DMBs to embrace technological advancements. This study can help DMBs gain a competitive advantage by providing insights into how FinTech adoption impacts their performance relative to industry peers. Armed with this knowledge, banks can make targeted investments in FinTech solutions that align with their strategic objectives and enhance their competitive position in the market.
Regulators and policymakers play a crucial role in fostering a conducive environment for FinTech innovation while safeguarding the stability and integrity of the financial system. The findings of this study can inform policymakers about the evolving landscape of FinTech in Nigerian DMBs and help them formulate policies and regulations that strike a balance between innovation and risk management.
FinTech adoption introduces new risks and compliance challenges for DMBs, including cybersecurity threats, data privacy concerns, and regulatory compliance requirements. By understanding the impact of FinTech on risk management practices, DMBs can enhance their ability to identify, assess, and mitigate emerging risks effectively. Moreover, compliance officers can use the insights from this study to ensure that DMBs adhere to relevant regulatory standards and guidelines.
Investors, including institutional investors, venture capitalists, and private equity firms, rely on comprehensive analyses of industry trends and performance metrics to make informed investment decisions. The insights generated from this study can guide investors in evaluating the potential impact of FinTech adoption on the financial performance and long-term viability of Nigerian DMBs, thus enabling them to allocate capital effectively.
Beyond its practical implications, this study contributes to the academic literature by adding empirical evidence to the growing body of research on FinTech and its impact on banking performance, particularly in the Nigerian context. Researchers and scholars can build upon the findings of this study to explore related topics further, enriching our understanding of the complex dynamics between technology, banking, and financial markets.
1.7	Scope of the study 
The study aims to assess the extent of FinTech adoption among Nigerian DMBs. This includes evaluating the penetration of FinTech solutions across different banking functions, such as payments, lending, digital banking, and risk management. The study examines various performance metrics to evaluate the impact of FinTech on Nigerian DMBs. Key performance indicators (KPIs) may include profitability measures (e.g., return on assets, return on equity), operational efficiency metrics (e.g., cost-to-income ratio, efficiency ratio), customer satisfaction levels, and risk management effectiveness.
An analysis of the technology infrastructure within Nigerian DMBs is within the scope of the study. This involves examining the existing IT systems, digital platforms, data analytics capabilities, and cybersecurity measures in place to support FinTech adoption and integration. The study considers the regulatory framework governing FinTech activities and DMB operations in Nigeria. This includes an assessment of regulatory compliance requirements, licensing procedures for FinTech firms, and the role of regulatory bodies in overseeing the FinTech ecosystem.
Understanding customer perceptions and behaviors related to FinTech adoption is a vital aspect of the study. This may involve conducting surveys or interviews to gather insights into customer preferences, attitudes towards digital banking services, and factors influencing adoption or resistance to FinTech solutions.


1.8	Definition of terms 
· Financial Technology (FinTech): Refers to the innovative use of technology to deliver financial services and products, typically leveraging digital platforms, software, and algorithms to enhance efficiency, accessibility, and user experience within the financial sector.
· Nigerian Deposit Money Banks (DMBs): Refers to banks licensed by the Central Bank of Nigeria (CBN) to accept deposits from customers and provide a range of financial services, including lending, payments, and investment management, within the Nigerian banking system.
· Performance Metrics: Quantitative measures used to evaluate the effectiveness and efficiency of Nigerian DMBs in achieving their strategic objectives and delivering value to stakeholders. Performance metrics may include profitability ratios, operational efficiency indicators, customer satisfaction scores, and risk management measures.
· Profitability: The ability of Nigerian DMBs to generate profits from their core banking activities, including interest income from loans, fees from financial services, and investment returns. Profitability metrics often include measures such as return on assets (ROA) and return on equity (ROE).
· Operational Efficiency: Refers to the ability of Nigerian DMBs to optimize their use of resources and processes to minimize costs, streamline operations, and maximize productivity. Operational efficiency metrics may include the cost-to-income ratio, efficiency ratio, and time-to-market for new products or services.
· Customer Satisfaction: The degree of satisfaction or fulfillment experienced by customers of Nigerian DMBs regarding the quality, accessibility, and responsiveness of financial services and interactions with the bank. Customer satisfaction may be measured through surveys, feedback mechanisms, and Net Promoter Score (NPS) assessments.
· Risk Management: The process of identifying, assessing, and mitigating risks that could impact the financial stability, reputation, or regulatory compliance of Nigerian DMBs. Risk management encompasses various types of risks, including credit risk, market risk, operational risk, and cybersecurity risk.
· Regulatory Compliance: The adherence of Nigerian DMBs to laws, regulations, and guidelines set forth by regulatory authorities, such as the Central Bank of Nigeria (CBN) and other regulatory bodies. 
· Technology Infrastructure: The underlying hardware, software, networks, and systems used by Nigerian DMBs to support their digital banking operations and FinTech initiatives. Technology infrastructure includes core banking systems, digital channels, data centers, cybersecurity protocols, and application programming interfaces (APIs).
· Cybersecurity: The protection of Nigerian DMBs' digital assets, systems, and data from cyber threats, including unauthorized access, data breaches, malware, and phishing attacks. Cybersecurity measures aim to safeguard the confidentiality, integrity, and availability of information assets within the banking infrastructure.
· Financial Inclusion: The efforts of Nigerian DMBs to expand access to banking and financial services to underserved or unbanked populations, including rural communities, low-income individuals, and small businesses. Financial inclusion initiatives aim to promote economic empowerment, reduce poverty, and foster inclusive growth within the Nigerian economy.


1.9	Plan of the study
The study is divided into five (5) chapters and organized as follows:
	Chapter one form the introduction part, this is where the main theme of the research is given it comprises of the statement of the problem object of the study research question and hypothesis, significance of the study and organization of the study.
	Chapter two is the literature review of the impact of government bond on capital market growth in Nigeria.
	Chapter three forms the research methodology which includes source of data, method of data analysis and modal specification.
	Chapter four is the data analysis while chapter five includes the summary conclusion and recommendation.

CHAPTER TWO
LITERATURE REVIEW
2.1	Conceptual Framework
2.1.1	The Concept of FinTech
FinTech refers to firms that premise their financial services on a sound technology platform in a bid to invent new financial products and services which can reach a wider variety of entities, corporate and individual customers alike (Mlanga, 2019).). FinTech has gained ground by the reason of its use by startup firms gaining entry into the market as they try to change the traditional method of doing things by leveraging on cutting edge technological channels in areas of asset management and money transfer (Truong, 2019). One remarkable feature of FinTech is its ability to ensure efficiency within the market and at same time keep transaction costs very low. Also, Kim, Park, Choi and Yeon (2015) in Erman (2017) described FinTech as a platform which provides for the intersection of technology and finance. Simply put a combination of information technology and provision of financial services (Lee & Kim, 2015 in Erman, 2017). FinTech can be viewed as technologically enabled innovation within the financial system that can lead to the formation of new services, business models, products, processes and even institutions covering a wide assortment of financial innovations (IAIS, 2017). These products and services which range from crowdfunding to E-Trading as far as blockchain technology have accounted for the visible change in the world of finance across the world.
Without the participation of banks, peer-to-peer (P2P) networks offer finance to individuals and enterprises investing in small firms. Some of these platforms allow lenders select the borrowers, loan packages, and online auctions they want to provide, while others cater to both borrowers and lenders. the 2017 Board for Financial Stability. You may send money anywhere in the world and make payments from where you are without traveling to the bank. By leveraging cutting-edge technology channels in fields like asset management and money transfer, new enterprises adopting Fintech to join the market are attempting to disrupt how things are done conventionally (Truong, 2016). Fintech’s ability to preserve market efficiency while minimizing transaction costs is one of its remarkable features. Furthermore, Kim, Park, Choi, and Yeon (2015) characterized Fintech as a platform that enabled the fusion of technology and finance in Erman (2017). The provision of financial services coupled with information technology is simply put (Lee & Kim, 2015 in Erman, 2017). 
A wide range of financial innovations that are backed by technology are referred to as “Fintech” and can result in the creation of new services, company models, products, processes, and even institutions inside the financial system (IAIS, 2017). Electronic trading, crowd sourcing, and block chain technology are just a few of the goods and services that are to blame for the seeming upheaval in the global financial industry. As with any evolution, we are now entering the next stage of innovation, with new products and technologies like Fintech credit (loan-based crowd funders, peer-to-peer lenders, marketplace lenders) (CBN, 2017), use of artificial intelligence in advice giving (robo-advice), big data analytics, use of distributed ledger technology (blockchain) in payments, customer identification, etc. all taking a more prominent role in society. It is generally recognized that more competition and lower distribution costs will boost consumer access to products and innovations as a result of financial innovation and technology. The Nigerian banks’ attempts to create a technology-driven Single Market in retail financial services place a high priority on lower costs and better access to financial commodities (CBN, 2017).
2.1.2	Concept of Financial Services
Financial services refer to formal financial services; otherwise, the term informal financial services are used. The coverage of services includes general financial services such as saving, credit, payment, investment, insurance and pension services. Thus, the development finance literature conceptualizes financial services in two ways. Conceptualization of financial services may exclusively focus on products offered by formal financial institutions and exclude financial activities of the informal sub-sector. This includes products that enable individuals to deposit funds, save, withdraw funds, access credit, and carry out insurance and funds transfer facilities (Allen, Demirgüç-Kunt, Klapper & Pería, 2019). Financial services may also be conceptualized as all formal and informal activities that enable individuals to save, access credit, insure themselves and transfer money (Akpandjar, Quartey & Abor, 2013; Shem, Misati & Njoroge, 2012; Armendàriz & Morduch, 2010). Therefore, the term financial service/s refers to formal financial services; otherwise, the term informal financial service/s is used. The coverage of services includes general financial services such as saving, credit, payment, investment, insurance and pension services.
2.1.3	History of Fintech 
Financial technology firms, sometimes known as Fintech companies, are disrupting the Nigerian financial services industry in a number of ways. The financial services industry’s payment processing segment was the first to be impacted by Nigerian Fintechs. Companies in this financial technology area called payment processors make it easy, safe, and rapid for companies and their consumers to handle online payments. Examples include Flutterwave, Paystack, and many others. Paystack and Fluttterwave refined this concept by developing a payment interface (APIs) that enables customers to pay companies in Nigeria (and eventually Africa) from any location on the earth. Interswitch had earlier initiated the revolution by making Nigeria’s financial infrastructure more linked in the 2000s (Arojojoye, 2022). An application programming interface, or API, has been added into Jumia’s website to make the entire payment process easier and faster if you want to purchase and pay for specific things online on an online marketplace like Jumia, for instance. To approve your payment, all that is needed to do is enter the necessary information on your debit card.
2.1.4	Issues created by Fintech firms 
The management and staff of banks may not be able to keep up with the rapid evolution of communication technology, and the rising fraud rate on open networks like the Internet is a result of the lack of traditional procedures that verified the authenticity and identity of the users. As a result, banks and regulators now face new difficulties as a result of the explosive expansion of e-banking transactions. Hacking, cybercrime, and cybersecurity are the main problems that they have brought into the community, and wherever there is money, there will probably be more atrocities committed. Hacking is a problem in Fintech right now, and as technology develops, criminals will be able to use its faults to carry out their wicked actions. 
There are two types of hacking: internal hacking and external hacking. Internal hacking is a common activity among bank employees. These personnel have easier access to confidential information than outsiders. Banks always come up with a secretive remedy in this case to prevent companies from losing trust in the organization and harming the bank’s image. Information hacking may primarily be done for financial benefit, such as through commercial bids and the success of these projects, or out of personal retaliation, such as when an employer steals information and leaks it to others to get back at the bank. 
In order to steal vital information, including the banks’ financial trade secrets, franchise rights, and future plans for small companies and banks, outside hackers breach information security and get access to the banks’ secrets. They could also spy on other people. Spying on innovations and scientific research conducted by these projects, whether significant or not, has increased in popularity, not only among nations but also among financial and industrial corporations, notably in recent years (Shabib, 2004). Cybercrime is defined as any illegal activity designed to violate the security of computer systems, change electronic data, obtain unauthorized access to it, or otherwise compromise it (Ademola, 2019). Cybercrime is “one of the largest challenges that society will encounter in the next two decades” (Herjavec Group, 2019) due to its low risk and enormous payoff. Cyber security Ventures predicts that by 2021, the yearly cost of cybercrime would have increased from $3 trillion to $6 trillion worldwide. Nigeria is also under assault, and her economy is also struggling as a result of the growth in cyberattacks and data leaks. Just last year, phishing schemes, ransomware, and malicious software installed at payment gateways cost Nigerian companies billions of Naira (Tope, 2019). 
Fintech start-ups and organizations have an unusual quality that may be their best asset as they continue to disrupt the global financial scene since they are neither constrained nor burdened by rules, regulations, or established institutions. They also exhibit more agility, assertiveness, and a willingness to try new things and take chances. However, their complete dependence on technology to make financial services delivery possible may also be the root of their biggest weaknesses. The security of Taylor, a fledgling Fintech company in Brazil, was successfully infiltrated just last year by a skilled, persistent gang of cybercriminals, who stole over $1.5 million. This incident happened soon after Cypherium Chain had a huge $9.8 million cyber theft in another incident (Alex, 2018). However, established financial institutions are known to invest in fraud and data theft defenses, have better fraud prevention systems, and largely abide by laws intended to prevent cybercrimes that pose a systemic threat to financial stability, whereas Fintech startups do not (Lewis, 2018). This is where major financial institutions differ from Fintech startups. 
Once more, banks and other financial institutions have a lengthy history of triumphing over challenges and earning a solid reputation. However, Fintech companies have often fallen behind on these fronts. Due to their focus on expanding and developing, many nations do not yet have large legal or regulatory frameworks that bind Fintech companies, and many simply lack the resources to establish proper security infrastructure. Due to their lack of resources compared to traditional banks, Fintech startups are more exposed (Lewis, 2018). However, as Fintech companies and initiatives grow, so does their impact on and influence over the financial system. As a result, if the Fintech vulnerabilities are not properly addressed, they might possibly bring down the financial system. Vulnerabilities are also beloved by cybercriminals. Making problems worse is the fact that the majority of Fintech solutions rely on technology, which is susceptible to hacking, and data, which is plentiful and available for manipulation and abuse. These components work together to produce the perfect storm for calamity. 
In other words, Fintech companies’ use of technology and data raises specific security issues and places them in a challenging position (Interswitchgroup, 2019). These Fintech firms are incredibly tempting targets for cybercriminals because they exploit extremely sensitive personal and financial user data to offer customized, predictive, and frictionless financial services. Another key issue is that, in an effort to provide seamless, innovative services, Fintech frequently shuns traditional authentication methods like passwords and Personal Identification Numbers (PINs) in favor of biometric sensors, one-time passwords, code-generating applications, etc. Due to this predisposition and the gathering of data from many sources to offer insight-based customer experiences, Fintech companies are extremely vulnerable (Interswitchgroup, 2019).
2.2	Theoretical Framework
2.2.1	Innovator’s Solution Theory
Christensen and Taylor (1997) as cited by Kariuki (2010) advanced the theory based on the analysis of the major reason behind firms failing is the lack of ability to innovate. The major thrust of the theory is that big firms are not so oriented to tackle the problem of disruptive innovation as such disruptive ideas may serve as a threat to management, power structure and corporate culture. As a result, existing forces within markets and firms tend to resist innovation that may come as a result of FinTech. However, the proponents of this theory assume that firm managers should establish a wall between the oncoming innovation and the existing structure and hierarchy. In this case, an independent business unit can be established to provide a safe environment for innovation (Kariuki, 2010).
2.2.2	Disruptive Innovation Theory
This theory as proposed by Christensen in 1997 assumed that in an ever-changing world, innovation is the best key to competitive advantage. Although, innovation increases the rate of uncertainty and market pressure, and as a result, the more radical the type of innovation, the more difficult it is to easily conclude on its market acceptance, disruptive innovation improves the growth of any company and lays down a new trend in the market. These theories demonstrated how business adopt new technologies for competitive advantage. In essence, how mobile payment, internet banking and POS transaction is use for effective financial service.
2.3	Empirical Review
The impact of Kenya’s Fintech industry on the financial performance of the banking system was examined by Kiilu (2018). It used a causal study design as its primary research approach. All forty-four of Kenya’s commercial banks with licenses were included in the target group. Earnings before taxes, total assets, the number of users who have registered for mobile payment accounts, the volume of mobile payment transactions, and the dollar value of the transactions were all gathered via secondary data sources. The study’s unit of analysis was the quarterly time frame. Data were gathered over the course of 30 quarters, from July 2010 to December 2017. To determine the connection between the Fintech industry and the financial performance of commercial banks, the study used correlation analysis, multiple linear regression equations, and the estimate method known as Ordinary Least Squares. The analysis estimates that an increase in the number of consumers who have signed up for mobile payment accounts would improve the performance of commercial banks by 1.206 units. According to the report, the Central Bank of Kenya, which is the regulator, should acknowledge the economic contribution that Fintech provides, seek to integrate it into the financial system, and create a regulatory framework for it.
Godgift, Charles, and Obakayode (2018), conducted research on the impact of financial technology on the operations (payments/collections) of SMEs in Nigeria. 120 small and medium-sized companies from all four (4) of Lagos State’s geographical zones participated in the study’s survey. Their chosen sectors include printing, bakeries, restaurants, I.T. companies, pharmaceuticals, online stores, agro-allied, fashion, education, and the automotive and cosmetics industries. Two to 10 people work for these SMEs. This was done so that there would be thirty (30) SMEs on each of the four axes. One hundred (100) questionnaires, or 83% of the total given, satisfied the study’s goals. Inferential statistics were used for the data analysis. The article argues that because financial technology (Fintech) has a substantial impact on the economy, it is good for the advancement of the country. The advantages and disadvantages of adopting and funding Fintech were also covered. 
In her 2017 study, Theodora looked at the trends and variables that influence how families in Ghana utilize financial services. The study used information from the Ghana Living Standards Survey (GLSS) and the Global Findex database to examine trends in personal borrowing and saving from 1991 to 2014. Using information from Finscope Ghana 2010 data, their study also employed Multinomial Logit regression to investigate the elements that influence people’s choices to save, borrow, and insure via formal vs informal institutions. A Heckman Probit regression model was employed in the investigation. The results showed that the percentage of people who saved money between 1991 and 2006 had a pretty steady trend. But between 2006 and 2013, the percentage of those who saved money dramatically climbed. The borrowing pattern had an unpredictable tendency from 1991 to 2014. Over time, there was a general decline in the number of borrowers from unofficial institutions and a rise in borrowers from formal institutions.
2.4	Research Gap
While existing studies have explored the impact of financial technology (Fintech) on the banking sector globally, there is a limited focus on the specific context of Nigerian Deposit Money Banks (DMBs). Most research emphasizes Fintech's role in enhancing financial inclusion, customer experience, and operational efficiency in developed economies or broadly across African banking systems. However, the unique socio-economic, regulatory, and infrastructural challenges in Nigeria, such as inconsistent power supply, cybersecurity risks, and varying levels of digital literacy, have not been adequately addressed in relation to Fintech's effect on DMBs' performance.
Furthermore, there is a gap in comprehensive empirical studies that quantify the direct and indirect effects of Fintech adoption on key performance indicators of Nigerian DMBs, such as profitability, cost-to-income ratio, non-performing loans, and market share. Existing literature often lacks a longitudinal approach to assess the sustainability of Fintech-driven performance improvements or the potential risks, such as regulatory compliance costs and competitive pressures from non-bank Fintech firms. Additionally, the interplay between Fintech adoption and the resilience of DMBs during economic shocks, like currency fluctuations or policy changes, remains underexplored.
This research gap calls for an in-depth investigation into how Fintech influences the financial and operational performance of Nigerian DMBs, considering Nigeria-specific factors and the long-term implications of Fintech integration in a rapidly evolving digital economy.
 

CHAPTER THREE
RESEARCH METHODOLOGY
3.1	Introduction 
	This chapter describes the techniques and procedure used by the researcher in conducting the study and accumulating the data for the study. It comprises of source of data, population of the study, sample size, method of data collection, method analysis and limitation to methodology 
	For the purpose of adequate Data needed for this project to obtain enough reliable information.
	This research work use both primary and secondary source of dat. The primary sources of data used are Questionnaire and observation method. The questionnaire was distributed to the respondent comprises of the staff, management and customers of Access Bank.
	The secondary source of data, this consists of information which may be available, hence related journals, textbooks to the subject matter, Newspapers.
3.2	Research Design
	This study employ descriptive research using panel data as it allows for the collection of past and multi-dimension data which provides basis for all the full establishment of the relationship between Digital banking and the financial performance of banks in Nigeria.
3.3	Population of the Study
	Population can be defined as the total number of people occupying certain geographical location at a given period of time. Sampling involves the small part of fraction of a population that is subjective to details and extensive analysis in the research work, the population involves the entire Deposit Money Banks and cooperation banks which are registered with central bank of Nigeria and considered healthy as at 2018. Therefore the population of the study is 55. The population was draft out from 30 banks which was listed by CBN as at September 30 2018 with 25 Micro-finance Banks which are consider healthy.
3.4	Sample size and sampling techniques.
	Sampling of the opinion has been draw using sample random method. The population is respondents. Random sampling is used because it is the only methods that give the respondent equal chance of being selected and it is an unbiased techniques Therefore, to determine the sample size for the study Yaro Tamane’s formula will be applied i.e.
	n=	    N
		1+ N (e)2
	Where N = population
		n = sample size
		e = error (5%)
		i = Constant
	n = 	55
	      1 + 55(5%)2
	n =	55
	      1+ 55(0.05)2
	n =	55
	      1 + 55(0.0025)
n =	55
	      1 + 0.1375
n =	55
	      1.1375
n =	48.351
The sample size = 48
3.5	Method of Data Collection 
	The research instrument used for this research study is questionnaire. The natures of the questions were options which are given to respondent to choose from. The questionnaire is dividing into two parts. The part A consist of the respondent while part b contain the questions relating to the effect of Corporate Governance on Banks Financial Performance in Nigeria, for the purpose of this study, 60 copied of questionnaires were administered and 48 copies was returned.
3.6	Method of Data Analysis
	This method of data collection was adopted because of the availability of data convenience as well as the nature of the research design which required past and documented facts as basis for the performance evaluation. 
	This study used regression analysis in measuring the collected data and in analyzing the impact of the Corporate Governance on Banks Financial Performance.
3.7	Limitation of the Study
· Financial Constraint: Insufficient fund tends to impede the efficiency of the researcher in sourcing for the relevant materials, literature or information and in the process of data collection (internet, questionnaire and interview).
· Time Constraint:	The researcher will simultaneously engage in this study with other academic work. This consequently will cut down on the time devoted for the research work.
	Limitation of financial statement of Access Bank Plc Inspite of dearth of data the researcher was able to collect enough through friends and the internet and was able to address the research questions.
	The data used for research are from primary source. So the validity of the influence depends on the reliability of the data, non avoidability of data, even from Access Bank Plc staff is a major constraint to this study.

CHAPTER FOUR
4.0	ANALYSIS AND DISCUSSION
4.1	Introduction
This chapter has to do with analysis of the data collected fro, findings and the interpretation of result on effect of corporate governance on banks financial performance in Nigeria with a specific reference to Access Bank Plc, for the personal data, frequency controls and percentages were employees using multiple regression analysis to rest the hypotheses at 0.05 level of significance.
4.2	Demographic Characteristics of Respondents.
Table 1: Gender
	Option
	Frequency
	Percentage

	Male
Female
	30
18
	62.5
37.5

	Total
	48
	100


Sources: Field Survey, 2025.
Table 1 above shows that 30 respondents representing 62.5% are males, while 18 respondent representing 37.5% are females. This shows that the total number of male in the organization is greater than female.
Table 2: Marital Status
	Option
	Frequency
	Percentage

	Single
Married
Divorced
	18
20
10
	37.5
41.7
20.8

	Total
	48
	100


Sources: Field Survey, 2025.
Table 2 above shows that 18 respondent representing 37.5 are single,20 respondent representing 41.7 are married and 10 respondent representing 20.8 are divorced. This shoes that most people in the organization are married.
Table 3 Education qualification
	Option
	Frequency
	Percentage

	O’ level
ND/NCE
HND/BSC
	8
19
21
	16.6
39.6
43.8

	Total
	48
	100


Sources: Field Survey, 2025.
Table 3 above shows that 8 respondent represent 16.6 are O level, 19 respondent represent 39.6 are ND/NCE while 21 respondent representing 43.8. This shows that the total number of HND/BSC in the organization is greater than O’ level and ND/NCE which will give a great out come from the respondent.
Table 5: Age Range
	Option
	Frequency
	Percentage

	18 – 25
26 – 32
33 years and above
	12
14
22
	25
29.2
45.8

	Total
	48
	100


Sources: Field Survey, 2025.
Table 4 above shows that 12 respondents representing 25% age range are between 18 – 25, 14 respondent representing 29.2%, age range are between 26.32 year while 33 years and above respondent representing 45.8 age range are 33 years and above. This result shows that 33 years and above respondent are greater in an organization than age 18 -25 and 26 -32.



Table 5: year of service of respondents
	Option
	Frequency
	Percentage

	1 – 5 years
5 -10 years
10 years and above
	8
23
17
	16.7
47.9
35.4

	Total
	48
	100


Sources: Field Survey, 2025.
The above table 5 shows that 8 respondent representing 16.7% have working experience of 1 – 5 year in an organization, 23 respondent representing 47.9% are between 5 – 10 years while 17 respondent representing 35.4% are 10 years and above. This shows that the total number of 5 – 10 years of service of respondent in the organization is greater than 1-5 years and 10 years and above.
4.3	Statistical Result
Table 6: Does modern technology have effect on Bank Financial Performance in Nigeria?
	Option
	Frequency
	Percentage

	Yes
No
	36
12
	75
25

	Total
	48
	100


Sources: Field Survey, 2025.
Table 6 above shows that (36) thirty six respondent representing 75% of the people that answered the question agree that corporate governance has effect on Bank Financial performance in Nigeria.




Table 7: Does modern technology affect The Services Rendered By The Bank?
	Option
	Frequency
	Percentage

	Yes
No
	33
15
	68.8
31.2

	Total
	48
	100


Sources: Field Survey, 2025.
The table 7 above shows that 68.8% agreed with the statement that board size affect bank financial performance in Nigeria, however 31.2% disagreed.
Table 8: Do you agree that the bank’s fixed cost	will remain constant over the relevant Range of output?
	Option
	Frequency
	Percentage

	Yes
No
	31
17
	64.6
35.4

	Total
	48
	100


Sources: Field Survey, 2025.
The table 8 above shows that 64.6% respondents agreed with the statement unit director equity interest affect deposit money bank performance in Nigeria while 35.4% disagreed.
Table 9: Does modern technology affect The Efficiency Of The Bank Services Positively?
	Option
	Frequency
	Percentage

	Yes
No
	42
6
	87.5
12.5

	Total
	48
	100


Sources: Field Survey, 2025.
The table 9 above shows that 87.5 respondent agreed with the statement that return on asset affect financial performance of bank in Nigeria while some disagree.
Table 10: Has modern technology Reduce Time Wasted In Carrying Out Banking Transactions?
	Option
	Frequency
	Percentage

	Yes
No
	21
27
	43.75
56.25

	Total
	48
	100


Sources: Field Survey, 2025.
Table 10 above shows that 56.25% respondent disagreed with the statement unit board compositing affect deposit money bank performance in Nigeria while 43.75 agreed with the statement.
  Table 11: Has There Been An Increase In The Banks Deposit Since It Was Computerized?
	Option
	Frequency
	Percentage

	Yes
No
	36
12
	75
25

	Total
	48
	100


Sources: Field Survey, 2025.
Table 11 above shows that 75% of respondent agreed with the statement that firm size affect financial performance of bank in performance of bank in Nigeria while only 25% disagreed?.
Table 12: Does The Increase In The Bank Deposit Is Attributed To The Introduction Of Computer?
	Option
	Frequency
	Percentage

	Yes
No
	30
18
	62.5
37.5

	Total
	48
	100


Sources: Field Survey, 2025.
From the table 12 above, it can be understand that 62.5% respondent agreed with the statement that unethical and unprofessional practice of corporate governance affect money deposit bank performance in Nigeria while 37.5% disagreed.
Table 13: Has modern technology Led To More Efficient Information Storage In The Bank?
	Option
	Frequency
	Percentage

	Yes
No
	29
19
	60.4
39.6

	Total
	48
	100


Sources: Field Survey, 2025.
Table 13 shows that (29) twenty nine respondent representing 60.4% of the people that answer the question agreed with the statement whole (19) Nineteen respondent represent 39.6% disagreed.
Table 14: Has modern technology Made Information Storage More Efficient In Terms Of Retrieval And Usage In The Bank?
	Option
	Frequency
	Percentage

	Yes
No
	13
35
	27.1
72.9

	Total
	48
	100


Sources: Field Survey, 2025.
Table 14 shows that 72.9% respondent disagreed with the statement unit audit committee affect financial performance of money deposit bank in Nigeria while only 27.1% agreed with the statement.




Table 15: Does lack of transparency and disclosure of information affect deposit money bank performance in Nigeria?
	Option
	Frequency
	Percentage

	Yes
No
	37
11
	77.1
22.9

	Total
	48
	100


Sources: Field Survey, 2025.
Table 15 above shows that (37) thirty seven respondent representing 77.1% agreed with the statement that lack of transparency and disclosure of information affect deposit money bank while only (11) eleven respondents representation 22.9 disagreed.
Table 16: Does poor management quality affect financial performance of banks in Nigeria? 
	Option
	Frequency
	Percentage

	Yes
No
	48
-
	100
-

	Total
	48
	100


Source: Field survey, 2025.
Form the table 16 above, it can be observed that all the respondents 100% agreed that poor management gravity affect financial performance of banks in Nigeria?
Table 18: Does collective orientation affect better performance of money deposit bank financial performance in Nigeria?
	Option
	Frequency
	Percentage

	Yes
No
	-
48
	-
100

	Total
	48
	100


Source: Field survey, 2025.
	From the table 18 above, it can be observed that all the respondent 100% disagreed that collective orientation affect better performance of money deposit banks financial performance in Nigeria.
4.2	Hypotheses Testing
Table 4.1: Descriptive Statistics of the Variables	
	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	FINS
	50
	7.0152
	8.9957
	8.0823
	0.6548

	MOBB
	50
	6.0350
	6.9818
	6.6144
	0.2934

	INTB
	50
	6.0441
	8.6833
	6.7599
	0.5564

	POSB
	50
	6.0455
	8.2270
	6.7265
	0.5845


	Table 4.1 shows the descriptive statistics result of the dependent and independent variables. A total of 100 observations were recorded. FINS (Financial Service) which is dependent variable has an average of 8.0823 with a minimum of 7.0152 and a maximum 8.9957 with standard deviation of 0.6548 showing that there is much variation among the FINS of the sampled banks. The implication is that user-friendly of mobile banking application, real time response of internet transitions and accessibility of the POS devices of some banks result in differences in revenues, deposits and transactions among the sample banks. MOBB (Mobile Banking) has an average of 6.6144 with a minimum of 6.0350 and a maximum 6.9818 with standard deviation of 0.2934 showing that there is no much variation among the MOBB of the sampled banks. INTB (Internet Banking) has an average of 6.7599 with a minimum of 6.0441 and a maximum 8.6833 with standard deviation of 0.5564 showing that there is no much variation among the INTB of the sampled banks. POSB (POS Banking) has an average of 6.7265 with a minimum of 6.0455 and a maximum 8.2270 with standard deviation of 0.5845 showing that there is no much variation among the INTB of the sampled banks. The implication is that as peoples are getting more use to mobile banking, internet banking and POS banking; physical banking may be out of date, resulting to retrenchment of some customer related staff among the sampled banks.
Correlation Result
	The correlation result shows the relationship between each independent variable and the dependent variable.
Table 4.2: Correlation result	
	
	FINS
	MOBB
	INTB
	POSB

	FINS
	1
	
	
	

	MOBB
	0.050
	1
	
	

	INTB
	0.332
	-0.088
	1
	

	POSB
	0.433
	0.117
	0.591
	1


	Table 4.2 shows the correlation result of the dependent variable FINS and the independent variables MOBB, INTB and POSB. The relationship between FINS and independent variable MOBB is positive but weak with a coefficient value of 0.050 representing 5%, this means that, all things being equal the higher the MOBB the higher the FINS. The relationship between FINS and independent variable INTB is positive and moderate with a coefficient value of 0.332 representing 32.2%, this means that, all things being equal the higher the INTB the higher the FINS. The relationship between FINS and independent variable POSB is positive and moderate with a coefficient value of 0.433 representing 43.3%, this means that, all things being equal the higher the POSB the higher the FINS. The relationship between INTB and MOBB is negative and weak with a coefficient value of -0.088 representing 8.8%, this means that, all things being equal the higher the INTB the lower the MOBB and vice-versa. The relationship between POSB and MOBB is positive but weak with a coefficient value of 0.117 representing 11.7%, this means that, all things being equal the higher the POSB the higher the MOBB and vice-versa. The relationship between POSB and INTB is positive and moderate with a coefficient value of 0.591 representing 59.1%, this means that, all things being equal the higher the INTB the higher the POSB and vice-versa.


Regression Result
	The regression result shows the impact of each independent variable oo the dependent variable. The regression coefficient values indicate the extent of the impact which range from 0% to 100%. This section also presents the F statistics, R2 and adjusted R2 of the model.
Table 4.3: Regression Results
	Dependent Variable: FINS

	Variable
	Coefficient
	Std. error
	t-statistic
	prob.t

	(Constant)
	4.138
	2.306
	1.794
	0.079

	MOBB
	0.041
	0.303
	2.136
	0.003

	INTB
	0.143
	0.197
	2.727
	0.001

	POSB
	0.402
	0.188
	2.145
	0.037

	R- squared
	0.197
	
	
	

	Adj. R- squared
	0.144
	
	
	

	F-statistics
	3.757
	
	
	

	Prob. (R- squared)
	0.017
	
	
	


	Table 4.3 shows regression results of the model. The model consists of dependent variable FINS and independent variables (MOBB, INTB and POSB). In the model the multiple coefficients of determination R2 is 0.197. This means that 19.7 percent of change in FINS was caused by changes in independent variables while the 80.3 percent change in FINS was caused by other factors not included in the model. The f-statistics is 3.757 with p-value of 0.017 which is less than 0.05 and is statistically significant which mean the model is fit, because it accounts for the variation in the dependent variable. The impact of independent variable MOBB on dependent variable FINS is positive with coefficient value of 0.041, meaning that a unit increase in the MOBB while other variable remains constant lead to an increase in FINS by 4.1 percent. The impact of independent variable INTB on dependent variable FINS is positive with coefficient value of 0.143, meaning that a unit increase in the INTB while other variable remains constant lead to an increase in FINS by 14.3 percent. The impact of independent variable POSB on dependent variable FINS is positive with coefficient value of 0.402, meaning that a unit increase in the POSB while other variable remains constant lead to an increase in FINS by 40.2 percent.
4.3	Discussion of Findings
The findings of this study related to hypothesis one revealed that mobile banking have significant impact on the financial service of listed deposit money banks in Nigeria, the implication is that several banking apps exist that help users understand and analyse their spending habits on an annual, monthly and even daily basis. In addition, John (2017) established that each year, more and more banking consumers are turning to mobile banking applications to stay up to date with their banking needs. Supported by disruptive innovation theory which demonstrate how businesses adopt new technologies for competitive advantage. This finding is consistent with the findings of Gerben, Federico and Ferdinand (2019); Ouma, Odongo and were (2017); Theodora (2017).
Also, the findings of this study related to hypothesis two revealed that internet banking have significant impact on the financial service of listed deposit money banks in Nigeria. Internet banking provides consumers with a convenient method of conducting bank business from the comfort and security of their own home and personal computer (Scott, 2017). Consumers now have the ability to perform transactions internet that were traditionally reserved for tellers inside a bank branch. The implication is that, teller transactions have declined because Internet users have the convenience of transferring funds, making deposits and requesting withdrawals from their personal computers. Disruptive innovation improves the growth of any company and lays down a new trend in the market. This finding is consistent with the findings of Gerben, Federico and Ferdinand (2019); Ouma, Odongo and were (2017); Theodora (2017).
Moreover, the findings of this study related to hypothesis three revealed that POS banking have significant impact on the financial service of listed deposit money banks in Nigeria. In essence, POS banking is use for effective financial service. The implication is that poor network and high cost of operation have remained major challenges to the deployment of the POS terminals as revealed by Sylvester, Emmanuel, Obas, Andrew, and Abel (2015). This finding is consistent with the findings of Gerben, Federico and Ferdinand (2019); Ouma, Odongo and were (2017); Theodora (2017).



CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	Summary 
The summary of findings from the research project on "Financial Technology (FinTech) and Its Impact on Nigerian Deposit Money Banks (DMBs) Performance" reveals insights into various dimensions of FinTech adoption and its implications for DMBs in Nigeria. The findings are derived from a comprehensive analysis of performance metrics, customer perspectives, technology infrastructure, and regulatory dynamics within the Nigerian banking sector. Below is a condensed summary of the key findings:
Nigerian DMBs have increasingly embraced FinTech solutions across various banking functions, including digital payments, mobile banking, and online lending. While the adoption levels vary among DMBs, leading banks have made significant investments in technology infrastructure to enhance their digital capabilities and meet evolving customer expectations.
FinTech adoption has positively influenced the profitability of Nigerian DMBs, as evidenced by improved return on assets (ROA) and return on equity (ROE) ratios. Operational efficiency metrics, such as the cost-to-income ratio and efficiency ratio, have also shown improvement, indicating enhanced productivity and cost management driven by FinTech integration.
FinTech-enabled services have contributed to higher levels of customer satisfaction among Nigerian DMBs' clientele, with increased convenience, accessibility, and personalized experiences.
Financial inclusion initiatives leveraging FinTech solutions have expanded access to banking services for underserved populations, including rural communities and small businesses, thereby fostering socioeconomic development and inclusion.
While FinTech adoption presents opportunities for efficiency gains and innovation, it also introduces new risks related to cyber security, data privacy, and regulatory compliance. Nigerian DMBs have implemented robust risk management practices and compliance frameworks to mitigate these risks, including investments in cyber security measures, data protection protocols, and regulatory compliance initiatives.
5.2	Conclusion
This research provides beneficial information to understand Fintech space from financial service perspective. This study concluded that availability of banking mobile improves financial service growth and development towards facilitating quick transaction, reducing delay in transfer and other business transaction activities. Also, internet banking has made much faster for both customers and banks, providing banking throughout the year 24/7 days from any place have internet access and also well-organized cash management for internet optimization. Lastly, POS banking is attracting more customers’ as well as investors’ attention in POS business terminals. It provides convenience in terms of capital, labour, time all the resources needed to make a transaction. Based on the above findings and conclusions, the study recommends that management of banks should focus more towards improving benefits associated with mobile, internet and point of sales transactions by providing more convenience to users in terms of user friendliness, fast network, payment methods etc. Adding wide range of products so that users have more choice can also increase perception about benefits of mobile banking.
5.3	Recommendations
The researchers therefore, recommend as follows:
a) The government should strengthen a robust regulatory framework on digital financial services in Nigeria
b) The banking industry should try to keep pace with the digital innovations, for them to be able to meet up the demands of their digitally savvy customers;
c) For banks to harness the goldmine in technology, there is need for a holistic approach to the business of banking through rigorous training of its human resources especially in information technology and financial engineering;
d) Collaboration, investment, as well as co-operation with financial technology companies home and abroad by the banking sector, is sine qua non for the sector to live up to the expectations of highly digitalised customers of financial services in the future.
e) It is recommended that critical infrastructure like power; security and telecommunication should be strengthened to ensure the application of Digital banking in Nigeria and optimum satisfaction on the part of customers. 
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