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                     Abstracts 
This project explores the transformative impact of citizen journalism on public opinion, examining its potential to shape narratives, influence agendas, and mobilize citizens in unprecedented ways. Through a critical analysis of existing literature, case studies, and empirical data, this research investigates the multifaceted opportunities and challenges of citizen journalism, including issues of credibility, ethics, democratization of media, and the blurring of lines between producers and consumers of news.

The study reveals citizen journalism's capacity to promote diverse voices, amplify marginalized perspectives, and drive social change, while also 
underscoring the need for responsible practices, critical evaluation, and media literacy. By examining the intersections between citizen journalism, digital activism, and social movements, this research highlights the complex dynamics of power, participation, and representation in the digital age.

The findings of this project contribute to our understanding of the evolving media landscape, the role of citizen journalism in shaping public opinion and democratic discourse, and the implications for traditional notions of journalism, citizenship, and democracy. This research also informs strategies for promoting media diversity, inclusivity, and accountability, and for harnessing the potential of citizen journalism to foster more participatory and engaged forms of citizenship.

Ultimately, this project demonstrates the significance of citizen journalism in contemporary society, its potential to challenge dominant narratives and power structures, and its capacity to empower citizens to shape their own stories and futures. As such, it makes a valuable contribution to ongoing debates about the future of journalism, democracy, and civic engagement in the digital age.


                                                                 CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
The advent of digital technology has revolutionized the way news is produced, disseminated, and consumed. Traditional journalism, which was once the sole domain of professional journalists, has given way to a new form of journalism known as citizen journalism. Citizen journalism, also known as participatory journalism, refers to the practice of individuals, rather than professional journalists, creating and disseminating news content (Freeman & Davenport, 2016).
The rise of citizen journalism has been facilitated by the proliferation of digital technologies such as blogs, social media, and mobile devices. These technologies have enabled individuals to create and share news content with a global audience, bypassing traditional news gatekeepers (Kperogi, 2018). As a result, citizen journalism has become an important component of the contemporary media landscape.
One of the key roles of citizen journalism is to shape public opinion. By providing alternative perspectives and voices, citizen journalists can challenge dominant narratives and influence public discourse (Mutsvairo, 2016). Moreover, citizen journalism can also provide a platform for marginalized communities to express themselves and have their voices heard (Banda, 2017).
Despite its potential, citizen journalism also faces several challenges. One of the main concerns is the lack of professionalism and fact-checking, which can lead to the dissemination of misinformation (Tandoc & Jenkins, 2017). Additionally, citizen journalism can also be vulnerable to manipulation by special interest groups and governments (Karlova & Lee, 2018).
In recent years, there have been several studies on the role of citizen journalism in shaping public opinion. For example, a study by Mutsvairo (2016) found that citizen journalism can play a significant role in shaping public opinion, particularly during times of crisis. Another study by Kperogi (2018) found that citizen journalism can provide a platform for marginalized communities to express themselves and challenge dominant narratives.
In Niger a, citizen journalism has become in reasingly popular, particul rly with the rise of oc al media. Several studies have examined the role of citizen journalism in Nigeria, including a study by Okoro (2019) which found that citizen journalism can play a significant role in shaping public opinion, particularly during times of crisis.
Furthermore, the role of citizen journalism in shaping public opinion has also been examined in the context of political elections. For example, a study by Adeniyi (2020) found that citizen journalism can play a significant role in shaping public opinion during political elections, particularly among young people.
In addition, the impact of citizen journalism on traditional journalism has also been a subject of study. For example, a study by Olorunnisola (2018) found that citizen journalism has led to a shift in the way traditional journalists work, with many journalists now incorporating citizen-generated content into their reporting.However, it also raises important questions about the credibility and ethical implications of using unverified content from non-professional sources.
citizen journalism has emerged as a transformative force in the media landscape, reshaping how news is produced, disseminated, and consumed. By democratizing the process of news creation, it challenges traditional media norms and amplifies diverse voices, particularly those of marginalized communities. Its ability to shape public opinion during crises and political events highlights its growing relevance in contemporary society. However, addressing the challenges of misinformation, lack of professionalism, and vulnerability to manipulation is crucial to unlocking the full potential of citizen journalism. As digital technologies continue to evolve, the interplay between citizen journalism and traditional journalism will likely define the future of media, fostering a more inclusive, dynamic, and participatory media environment.While the transformative power of citizen journalism is undeniable, it is critical to address the persistent challenges associated with this emerging form of news production. The reliance on unverified content raises significant ethical and practical issues that must be tackled to ensure citizen journalism contributes positively to the media ecosystem. To this end, promoting media literacy among both citizen journalists and consumers is paramount. Media literacy equips individuals with the skills needed to critically evaluate information, discern credible sources, and avoid the pitfalls of misinformation (Craft, Ashley & Maksl, 2017). This is particularly important in the digital age, where the volume and speed of information dissemination can overwhelm traditional verification processes.
Efforts to enhance media literacy could involve educational initiatives t rgeting scho ls, univers ties, and communities. Such programs could teach individuals how to identify reliable news sources, verify information before sharing it, and understand the ethical responsibilities associated with producing and disseminating news content. Furthermore, collaborations between technology companies, educational institutions, and governments could foster the development of tools and resources aimed at promoting responsible information consumption and production.
The role of technology companies in addressing the challenges of citizen journalism cannot be overstated. Social media platforms and other digital tools have been instrumental in the rise of citizen journalism, but they also bear some responsibility for mitigating the negative consequences of misinformation and manipulation. Over the past decade, these platforms have introduced initiatives such as content moderation, fact-checking partnerships, and algorithmic interventions to identify and suppress false or harmful information (Pennycook & Rand, 2019). However, the effectiveness of these measures has been uneven, and more robust strategies are needed to support the credibility of citizen journalism.
One potential solution is the integration of artificial intelligence (AI) and machine learning technologies to improve the accuracy and efficiency of content moderation. AI-powered tools can help identify and flag false or misleading information, thereby reducing the spread of misinformation. These technologies could also assist in verifying user-generated content by cross-referencing it with established sources or corroborating evidence. Nevertheless, the use of AI in this context raises concerns about censorship, bias, and the potential for misuse, highlighting the need for transparent and accountable implementation.
Another critical issue is the lack of standardized ethical guidelines for citizen journalists. Unlike professional journalists, who are often bound by codes of ethics established by industry organizations, citizen journalists operate in a largely unregulated environment. This absence of ethical oversight can lead to practices that undermine the credibility of citizen journalism as a whole. Developing and promoting voluntary ethical guidelines for citizen journalists could help address this gap. These guidelines could emphasize principles such as accuracy, fairness, transparency, and accountability, encouraging citizen journalists to adopt professional standards in their work.
At the same time, it is important to recognize that citizen journalism is not a monolithic phenomenon. The motivations, methods, and impacts of citizen journalists vary widely depending on factors such as
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geograph c location, cultural context, and ac ess to technology. For inst nce, citiz n j urnali m n onflict zones or authoritarian regimes often serves as a lifeline for documenting human rights abuses and holding power to account. In such contexts, citizen journalists face significant risks, including harassment, imprisonment, and even physical harm (Howard & Hussain, 2017). Supporting these individuals through initiatives such as legal protection, training, and access to secure communication tools is essential for ensuring their safety and effectiveness.
In addition to addressing the challenges of citizen journalism, it is also important to explore the opportunities it presents for collaboration with traditional journalism. Hybrid models that integrate citizengenerated content with professional reporting have the potential to enhance news coverage, particularly in situations where professional journalists are unable to access certain areas or events. For example, during natural disasters or public protests, citizen journalists often provide on-the-ground updates that complement the broader context and analysis offered by traditional media outlets (Hermida, 2016).
These collaborative efforts could take the form of partnerships between citizen journalists and professional news organizations, where citizen-generated content is vetted, contextualized, and incorporated into professional reporting. Such partnerships could benefit both parties: citizen journalists gain access to resources and platforms that amplify their work, while professional journalists gain valuable insights and perspectives that enrich their reporting. However, the success of these collaborations depends on mutual trust, clear communication, and a shared commitment to journalistic standards.
Furthermore, the integration of citizen journalism into traditional media has implications for the business models of news organizations. As audiences increasingly turn to digital platforms for news, media outlets are exploring ways to monetize citizen-generated content. User-generated content can drive traffic and engagement, providing opportunities for advertising revenue and subscription-based models. However, this trend also raises questions about the ethical and financial implications of leveraging unpaid contributions from citizen journalists. Developing fair and transparent compensation mechanisms for citizen journalists could help address these concerns while fostering a more sustainable media ecosystem.
Looking ahead, the future of citizen journalism will likely be shaped by ongoing technological advancements and societal shifts. Emerging technologies such as blockchain, virtual reality (VR), and augmented reality (AR) have the potential to further transform the ways in which news is produced and consumed. For instance, blockchain technology could be used to create immutabl rec rds of news ontent, enhancing transparency and accountability. Meanwhile, VR and AR could enable citizen journalists to create immersive storytelling experiences that engage audiences in new and innovative ways.
The growing role of artificial intelligence in journalism also presents both opportunities and challenges for citizen journalists. On the one hand, AI tools can support citizen journalists by automating timeconsuming tasks such as transcription, translation, and data analysis. On the other hand, the rise of AIgenerated content, such as deepfakes, poses significant risks to the credibility and authenticity of citizen journalism. Addressing these risks will require collaborative efforts between technologists, policymakers, and media practitioners to develop safeguards and ethical guidelines for the use of AI in journalism.the role of citizen journalism in creating real-time narratives during critical events cannot be overstated. In moments of political upheaval, natural disasters, or public health crises, citizen journalists often serve as the first responders to document and share events as they unfold. For instance, during the COVID-19 pandemic, citizen journalists worldwide played a vital role in sharing personal experiences, raising awareness about public health measures, and exposing inequities in healthcare systems. These efforts not only informed audiences but also humanized the impact of the pandemic by presenting stories that traditional media often overlooked (Lewis et al., 2020).
Another significant contribution of citizen journalism lies in its capacity to counter misinformation and propaganda. While the lack of professional oversight in citizen journalism can sometimes lead to the spread of false information, it can also serve as a powerful tool for fact-checking and debunking myths propagated by mainstream or state-controlled media. Citizen journalists often employ digital tools to verify claims, cross-check information, and expose disinformation campaigns. This grassroots approach to truth-telling is particularly important in regions where press freedom is restricted, and state-sponsored narratives dominate the information ecosystem.
However, as citizen journalism grows, it increasingly intersects with issues of digital privacy and security. Many citizen journalists operate in hostile environments where their activities are closely monitored by authorities or other adversaries. Ensuring their safety requires equipping them with secure communication tools, encryption technologies, and training on digital security practices. Organizations like the Committee to Protect Journalists (CPJ) and Reporters Without Borders (RSF) have emphasized the need to support citizen journalists in navigating these risks, particularly in authoritarian regimes where surveillance and censorsh p are prevalent.The influence of itizen journalism on younger gen rations i parti ularly noteworthy. Millennials and Gen Z audiences, who are digital natives, often engage with news through social media platforms and user-generated content. This shift in consumption habits has implications for the future of journalism, as traditional media organizations adapt their strategies to appeal to these techsavvy audiences. By embracing the participatory ethos of citizen journalism, traditional media can foster deeper engagement with younger audiences, building trust and relevance in an era of media skepticism.
Looking ahead, the role of citizen journalism will likely continue to evolve in response to technological advancements and societal changes. The integration of virtual and augmented reality into citizen journalism could revolutionize storytelling, allowing audiences to immerse themselves in events and experiences in unprecedented ways. Similarly, developments in 5G and edge computing could enable citizen journalists to stream high-quality content in real time, further enhancing the immediacy and impact of their work.
In conclusion, the rise of citizen journalism represents a paradigm shift in the media landscape, offering both opportunities and challenges. Its ability to democratize news production, amplify diverse voices, and engage audiences in meaningful ways underscores its significance in contemporary society. However, addressing issues of credibility, ethics, sustainability, and inclusivity is essential for maximizing its potential. As citizen journalism continues to intersect with traditional journalism, activism, and technology, it will play a pivotal role in shaping the future of media, fostering a more participatory and equitable information ecosystem for generations to come.while citizen journalism has undoubtedly reshaped the media landscape, its potential to contribute positively to public discourse depends on addressing its challenges and leveraging its opportunities. By promoting media literacy, developing ethical guidelines, and fostering collaboration between citizen journalists and traditional media, stakeholders can ensure that citizen journalism continues to thrive as a valuable component of the media ecosystem. As digital technologies continue to evolve, the interplay between citizen journalism and traditional journalism will remain a dynamic and influential force, shaping the future of news and public discourse in an increasingly interconnected world.
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1.2 Statement of the problem
Here is an expanded version of the statement of the problem:
The rapid rise of citizen journalism in Nigeria raises pertinent questions about its role in shaping public opinion. With the proliferation of social media platforms, blogs, and online news sites, citizen journalists have become increasingly influential in setting the agenda for public discourse. However, the lack of regulation and fact-checking in citizen journalism raises concerns about the accuracy and reliability of the information disseminated.
How does citizen journalism influence public discourse and decision-making processes in Nigeria? To what extent do citizen journalists shape public opinion on key issues such as politics, economy, and social justice? What are the strengths and limitations of citizen journalism in Nigeria, particularly in terms of its ability to hold those in power accountable and promote transparency and good governance?
Furthermore, what are the implications of citizen journalism for traditional journalism in Nigeria? How do traditional journalists perceive the role of citizen journalists, and to what extent do they incorporate citizen-generated content into their reporting?
To what extent does citizen journalism contribute to informed public opinion and social change in Nigeria? Can citizen journalism be an effective tool for promoting social justice and human rights, particularly for marginalized communities? What are the challenges and opportunities facing citizen journalists in Nigeria, particularly in terms of ensuring the accuracy and credibility of their reporting?
Ultimately, this study seeks to explore the complex and multifaceted role of citizen journalism in shaping public opinion in Nigeria. By examining the strengths, limitations, and implications of citizen journalism, this study aims to contribute to a deeper understanding of the evolving media landscape in Nigeria and the role of citizen journalism in promoting informed public opinion and social change.
Additionally , there is a pressing need to evaluate the impact of citizen journalism on social change and public awareness in Nigeria. Can citizen journalism be a reliable tool for fostering an informed and engaged citizenry? While it has played a significant role in movements like #EndSARS, its long-term contributions to societal change remain uncertain. Many citizen journalists lack the resources, training, and access to information needed to produce in-depth, factual reporting that drives meaningful change.
In addition, citizen journalism in Nigeria faces unique contextual challenges, such as low digital literacy rates, poor internet connectivity in rural areas, and government censorship. These factors limit the reach and inclusivity of citizen journalism, raising questions about its ability to represent and influence the opinions of Nigeria’s diverse population.Finally, the potential for manipulation by political actors and special interest groups poses a serious threat to the integrity of citizen journalism. Instances where false narratives or propaganda have been propagated through citizen journalism platforms highlight the vulnerability of this medium to exploitation, particularly during elections and politically sensitive periods.
These issues form the foundation of this study, which seeks to examine the role of citizen journalism in shaping public opinion in Nigeria. It will explore the strengths, weaknesses, and overall impact of citizen journalism in fostering informed public discourse and driving societal change, while addressing the ethical, regulatory, and technological challenges that hinder its effectiveness.
1.3Research Objectives
To address these questions, this research aims to:
1 To examine the role of citizen journalism in shaping public opinion in Nigeria .
2.To identify the challenges and limitations of citizen journalism in Nigeria, with a focus on issues related to credibility, accuracy and safety.
3. To explore the role of citizen journalism in shaping public opinion during political events, especially during elections in Nigeria.
4. To examine how citizen journalism contributes to social change and activism in Nigeria, particularly in movements like #EndSARS.
1.4Research Questions
1. What is the role of citizen journalism in journalism in shaping public opinion in Nigeria ?
2. What is the role of digital technologies, such as social media and mobile devices, in enabling citizen journalism in Nigeria?
3. What are the challenges and opportunities facing citizens journalists in Nigeria,particularly in terms of ensuring the accuracy and credibility of their reporting ?
4. To what extent does citizen journalism contribute to the formation of info med public opinion in Nigeria?
1.5. Significance of the study
The significance of this study lies in its potential to contribute to a deeper understanding of the role of citizen journalism in shaping public opinion in Nigeria. This study aims to inform media policy and practice in Nigeria, particularly with regards to the regulation of citizen journalism and the promotion of media literacy.
The findings of this study can also enhance democratic participation by providing insights into how citizen journalism can be leveraged to promote informed decision-making in Nigeria.
Furthermore, this study can contribute to the development of media literacy in Nigeria by highlighting the importance of critical thinking and media literacy skills in navigating the complexities of citizen journalism.
Additionally, the findings of this study can provide valuable insights for citizen journalists in Nigeria, particularly with regards to best practices for ensuring accuracy, credibility, and safety. This study also aims to contribute to the academic discourse on citizen journalism and its role in shaping public opinion, particularly in the context of Nigeria and other African countries.
The study also aims to provide a framework for understanding the role of citizen journalism in shaping public opinion in Nigeria, which can be applied to other contexts. The findings of this study can also inform the development of media education programs in Nigeria, particularly with regards to the promotion of media literacy and critical thinking skills.
This study has the potential to make a significant contribution to our understanding of the role of citizen journalism in shaping public opinion in Nigeria, and to inform the development of policies and practices that promote media literacy, critical thinking, and democratic participationThis study is also significant because it will provide insights into the challenges and opportunities facing citizen journalists in Nigeria, particularly in terms of ensuring the accuracy and credibility of their reporting. By examining the role of citizen journalism in shaping public opinion in Nigeria, this study will contribute to a deeper understanding of the complex relationships between media, politics, and society in Nigeria.




Furthermore, this study wi l provide recommendations for pol cymakers, media o ganizations, and other stakeholders on how to support and promote citizen journalism in Nigeria. By identifying best practices for citizen journalists and providing guidance on how to ensure accuracy, credibility, and safety, this study will contribute to the development of a more informed and engaged citizenry in Nigeria.
In addition, this study will contribute to the development of a framework for understanding the role of citizen journalism in shaping public opinion in Nigeria. This framework can be applied to other contexts, providing insights into the complex relationships between media, politics, and society in other countries.
Moreover , this study is significant because it will provide insights into the role of citizen journalism in shaping public opinion in Nigeria, and will contribute to the development of a more informed and engaged citizenry in Nigeria. The study will also provide recommendations for policymakers, media organizations, and other stakeholders on how to support and promote citizen journalism in Nigeria.
overall, The study will also be significant to the government, media houses, and the general public. To the government, the study will provide an understanding of how citizen journalism can be used to promote transparency and accountability. To media houses, the study will provide insights into how they can work with citizen journalists to promote accurate and credible reporting. To the general public, the study will provide an understanding of the role of citizen journalism in shaping public opinion and promoting democratic participation.
1.6 Scope of the Study
This study will focus on the role of citizen journalism in shaping public opinion in Nigeria, with a particular emphasis on the period from [Start Date] to [End Date]. The research will explore how citizen journalism has influenced public discourse, decision-making processes, and societal perceptions during this period. It will examine various forms of citizen journalism, including online news reporting, blogging, social media activism, and citizen-generated videos, to understand their collective and individual contributions to shaping public opinion.
The scope of this study will extend to analyzing the platforms and tools that enable citizen journalism, such as social media platforms like Twitter, Facebook, Instagram, and YouTube, as well as blogging platforms and mobile technologies. These platforms have played a significant role in enabling citizens to report events, express opinions, and engage in activism. By focusing on these digital tools, the study will shed light on how they a plify the voices of ordinary cit zens and bypass t aditional gatekeeping structures in the Nigerian media landscape.
The study will also explore the geographic and demographic aspects of citizen journalism in Nigeria, examining its reach and inclusivity. Particular attention will be given to the role of citizen journalism in urban and rural contexts, as well as its impact on diverse groups, including marginalized communities, youth, and women. This approach will help to understand how citizen journalism reflects and shapes the perspectives of Nigeria’s diverse population.
In addition, the study will analyze key events and movements where citizen journalism has played a significant role in shaping public opinion, such as political elections, protests, and social justice campaigns. Case studies, such as the #EndSARS movement, will be examined to highlight the power of citizen journalism in mobilizing citizens, raising awareness, and influencing both national and international discourse.
While the focus will be on the positive impacts of citizen journalism, the study will also address its limitations and challenges. Issues such as misinformation, lack of professional standards, ethical dilemmas, and susceptibility to manipulation will be explored to provide a balanced perspective. By examining these challenges, the study aims to provide recommendations for enhancing the credibility and effectiveness of citizen journalism in Nigeria.
Ultimately, this research will contribute to a deeper understanding of how citizen journalism has transformed the media landscape in Nigeria, its influence on public opinion, and its potential to drive social change. The findings will be valuable for policymakers, media professionals, and citizens seeking to navigate the opportunities and challenges posed by this evolving form of journalism.
1.7 Limitations of the Study
This study on The Role of Citizen Journalism in Shaping Public Opinion in Nigeria faces several limitations that could impact the scope and outcomes of the research. While every effort has been made to ensure a comprehensive and balanced analysis, certain constraints were unavoidable and should be acknowledged.
First, the decentralized a d informal nature of citizen journal sm poses a significant challenge to data collection. Many citizen j urnalists operate independently and lack formal structures, making it difficult to track their activities, verify their content, or gather comprehensive data about their influence. This lack of centralized documentation limits the extent to which a complete analysis can be achieved.
Second, public opinion is inherently complex and influenced by a multitude of factors, including cultural, political, and economic dynamics. Isolating the specific impact of citizen journalism on public opinion in Nigeria is challenging, as other factors such as traditional media, government policies, and societal trends may also play significant roles. This complexity could affect the precision of the findings.
Third, the study is limited by the digital divide that exists in Nigeria. Access to digital technologies and the internet varies significantly across urban and rural areas, as well as among different socio-economic groups. Consequently, the findings may disproportionately reflect the experiences and opinions of urban and tech-savvy populations, potentially underrepresenting rural or marginalized communities that lack consistent access to digital platforms.
Fourth, the study ’ s reliance on self-reported data from citizen journalists, audiences, and experts introduces the possibility of bias. Respondents may provide subjective perspectives influenced by personal experiences, preferences, or agendas. This could affect the objectivity and reliability of the data collected.
Fifth, the temporal scope of the study, limited to the period from [Start Date] to [End Date], may exclude significant events, trends, or developments in citizen journalism that occurred outside this timeframe. This temporal limitation may impact the generalizability of the study’s conclusions.
Sixth, the rapidly evolving nature of digital technologies and social media platforms poses a challenge. New tools, platforms, or trends in citizen journalism may emerge after the study is conducted, potentially rendering some findings outdated. This limitation underscores the need for ongoing research in this field.
Seventh, verifying the credibility and authenticity of citizen journalism content remains a challenge, especially in an era marked by the prevalence of misinformation and fake news. The study acknowledges the difficulty of evaluating such content with absolute certainty, which may affect the interpretation of its impact.
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Eighth, regulatory and p litical constraints in Nigeria may also affect the study. Government policies, censorship, or surveillance may limit access to certain types of information or influence the behavior of citizen journalists. This could result in a partial understanding of the phenomenon.
Lastly, time and resource constraints posed practical challenges during the research process. Conducting an in-depth analysis of the diverse and populous Nigerian media landscape requires substantial time and resources, which were limited within the scope of this project.
Despite these limitations, the study provides valuable insights into the role of citizen journalism in shaping public opinion in Nigeria. These constraints serve as a framework for interpreting the findings and highlight areas for future research to build upon.
1.8 Definition of terms
1. Role: A role is the part or character that someone or something plays in a particular situation, organization, society, or relationship.
2. Citizen journalism: Citizen journalism, also known as collaborative media, participatory journalism, democratic journalism, guerrilla journalism, grassroots journalism, or street journalism, is based upon members of the community playing an active role in the process of collecting, reporting, analyzing, and disseminating news and information.
3. Public opinion :Public opinion refers to the collective views, attitudes, and beliefs of a significant proportion of a community about a particular topic or issue.
It represents the general sentiment of the public on a matter of interest.





CHAPTER TWO
LITERATURE REVIEW
2.1 Conceptual Framework
2.1.1  EMERGENCE OF CITIZEN JOURNALISM 
Citizen journalism, also known as participatory journalism, has emerged as a transformative force in the media landscape, fundamentally altering how news is produced, disseminated, and consumed. Unlike traditional journalism, which relies on professional journalists, citizen journalism enables individuals to actively participate in reporting events and sharing information through digital platforms such as blogs, social media, and mobile applications. Kperogi (2018) highlights that the proliferation of digital technologies has democratized news production, allowing ordinary citizens to bypass traditional media gatekeepers and present diverse perspectives on critical issues. This shift has amplified marginalized voices, giving communities that are often excluded from mainstream media a platform to express their views and shape public discourse.  
The role of citizen journalism is particularly significant during crises or political events, where its immediacy and accessibility enable real-time reporting. Mutsvairo (2016) notes that during political upheavals or natural disasters, citizen journalists often serve as the first responders, documenting events as they unfold and providing a more localized and nuanced perspective than traditional media. The #EndSARS movement in Nigeria is a prime example of how citizen journalism has mobilized citizens, challenged government narratives, and influenced public opinion on issues of police brutality and governance.  
2.1.2. Influence of Citizen Journalism on Public Opinion 
Citizen journalism plays a critical role in shaping public opinion by offering alternative narratives that challenge the dominant perspectives of traditional media. According to Banda (2017), citizen journalists contribute to a more participatory and inclusive public discourse by amplifying grassroots concerns and presenting stories that resonate with local communities. In Nigeria, for instance, citizen journalism has been instrumental in raising awareness about social issues such as corruption, inequality, and human rights abuses, thereby fostering a more informed and engaged citizenry.  
Adeniyi (2020) highlights the impact of citizen journalism during elections, where it serves as a tool for political engagement, particularly among young people. Citizen-generated content, such as live streams, tweets, and blog posts, provides real-time updates and uncensored information, influencing voters’ perceptions and decision-making processes. This dynamic interaction between citizen journalism and public opinion underscores its power in shaping societal attitudes and actions. However, the influence of citizen journalism is not without challenges, as the lack of professional oversight can sometimes lead to the spread of misinformation and propaganda (Karlova & Lee, 2018).  
2.1.3. Citizen Journalism and Traditional Media  
The relationship between citizen journalism and traditional media is both collaborative and contentious. Olorunnisola (2018) observes that traditional journalists increasingly rely on citizen-generated content to enhance their reporting, particularly in situations where access is restricted or resources are limited. For example, during protests or natural disasters, citizen journalists provide on-the-ground updates that complement the broader context and analysis offered by professional media outlets. This hybrid model of news production has enriched the media ecosystem, enabling more comprehensive coverage of events.
 However, the integration of citizen journalism into traditional media raises questions about credibility, ethics, and quality control. Tandoc and Jenkins (2017) argue that the use of unverified content from citizen journalists poses risks to the integrity of professional journalism, particularly in an era marked by the prevalence of fake news. Developing standardized protocols for vetting and contextualizing citizen-generated content is essential for maintaining journalistic standards while leveraging the strengths of participatory media.  
2.2.4. Challenges of Citizen Journalism  
Despite its transformative potential, citizen journalism faces several challenges that hinder its effectiveness. One of the primary concerns is the lack of professionalism and fact-checking, which can lead to the dissemination of misinformation. Karlova and Lee (2018) emphasize that the absence of ethical guidelines for citizen journalists creates vulnerabilities to manipulation by special interest groups and governments. This is particularly problematic during politically sensitive periods, where propaganda and fake news can undermine public trust in citizen journalism.  
Another significant challenge is the issue of digital privacy and security. Howard and Hussain (2017) highlight that many citizen journalists operate in hostile environments where their activities are monitored and censored. Ensuring their safety requires equipping them with secure communication tools and training on digital security practices. Additionally, the digital divide in countries like Nigeria limits the reach and inclusivity of citizen journalism, as rural and marginalized communities often lack access to the necessary technologies and internet connectivity.  
2.2.5. Opportunities for Collaboration and Future Directions 
The evolving media landscape presents opportunities for collaboration between citizen journalism and traditional media. Hermida (2016) suggests that partnerships between citizen journalists and professional news organizations can enhance news coverage, particularly in underreported areas. By integrating citizen-generated content into their reporting, traditional media outlets can provide more diverse perspectives and engage wider audiences. These collaborations also offer citizen journalists access to resources and platforms that amplify their work, fostering a more participatory and inclusive media environment. 
Looking ahead, technological advancements such as artificial intelligence (AI), blockchain, and augmented reality (AR) have the potential to further revolutionize citizen journalism. Pennycook and Rand (2019) propose the use of AI-powered tools for content moderation and fact-checking, which could help address the issue of misinformation. Similarly, blockchain technology could enhance transparency and accountability by creating immutable records of news content. However, the ethical implications of these technologies, such as potential biases in AI algorithms, must be carefully considered to ensure their responsible use in journalism.  
2.2 Theoretical Framework 
2.2.1 Agenda-Setting Theory  
The Agenda-Setting Theory, developed by Maxwell McCombs and Donald Shaw in 1972, highlights the media's role in determining which issues are given prominence in public discourse. Citizen journalism, facilitated by digital platforms, now shares in this role by giving individuals the power to spotlight neglected societal issues. In Nigeria, this is particularly evident during social movements such as #EndSARS, where citizen journalists bypassed traditional gatekeepers to bring attention to police brutality. By using social media platforms like Twitter and Instagram, citizen journalists successfully influenced national and international awareness, demonstrating their ability to shape the public agenda. Scholars such as Okoro and Odoemelam (2019) have noted how citizen journalism has transformed media engagement in Nigeria by amplifying previously underreported issues.  
2.2.2. Framing Theory  
Proposed by Erving Goffman in 1974, Framing Theory explains how the way information is presented impacts audience perception. Citizen journalists often frame narratives in ways that emphasize grassroots perspectives, aligning stories with the experiences and emotions of their audience. In Nigeria, for example, during political elections or crises, citizen journalists may frame narratives to highlight systemic corruption, inequality, or social injustice. This framing shapes public opinion by helping audiences interpret issues through specific lenses. Studies by Ajibola and Asakitikpi (2020) demonstrate how citizen journalists employ framing to critique governance and influence public sentiment, thereby challenging dominant narratives propagated by mainstream media.  
2.2.3 Public Sphere Theory  
Public Sphere Theory, developed by Jürgen Habermas in 1989, conceptualizes the public sphere as a space for rational discourse and public opinion formation. In the digital era, citizen journalism has created virtual public spheres where individuals can discuss societal issues, particularly in regions like Nigeria. Platforms such as Facebook and WhatsApp provide spaces for marginalized groups to express their opinions and influence societal narratives. Research by Olanrewaju and Okorie (2021) emphasizes the role of these platforms in providing an inclusive space for discourse, particularly for youth and marginalized communities. This digital public sphere enables individuals to bypass traditional gatekeepers, promoting participatory democracy and accountability.
2.3 Empirical Review 	
Okoro and Odoemelam (2019) examined the role of citizen journalism in shaping public opinion during the 2019 general elections in Nigeria. The study utilized social media platforms, focusing on citizen-generated content shared on Twitter, Facebook, and WhatsApp. Surveys were conducted with 500 respondents from urban and rural areas to assess the influence of these platforms. The findings revealed that citizen journalism significantly impacted political discourse by offering alternative narratives and bypassing traditional media gatekeepers. It empowered individuals in regions with limited media coverage to engage in conversations about governance and democracy. However, the study also noted the challenges posed by misinformation, as the unchecked nature of citizen journalism sometimes led to the spread of false information, undermining its credibility.  
Ajibola and Asakitikpi (2020) explored how citizen journalists frame issues related to corruption and governance in Nigeria. The study employed a content analysis of 300 blog posts and social media updates published between 2018 and 2020. Their findings showed that citizen journalists often use advocacy-driven frames, emphasizing corruption scandals and demanding accountability from public officials. This approach effectively increased public awareness and influenced collective opinions on governance. However, the researchers highlighted a lack of professional oversight, which sometimes affected the credibility of the content. Despite these limitations, the study concluded that citizen journalism remains a vital tool for exposing corruption and holding leaders accountable in Nigeria.  
Adeniyi (2020) study investigated the influence of citizen journalism on voter behavior during the 2019 Nigerian general elections. Through focus group discussions and interviews with 120 participants, the research identified that platforms such as WhatsApp and Facebook played critical roles in providing real-time election updates. Citizen journalists often shared information about candidates, election processes, and irregularities, which shaped voter perceptions. While this democratized access to political information, the study also highlighted the downside of citizen journalism, as the spread of fake news occasionally distorted public opinion. Adeniyi emphasized the need for media literacy and fact-checking mechanisms to improve the reliability of citizen journalism during elections.  
Olanrewaju and Okorie (2021) analyzed how citizen journalism has transformed the public sphere in Nigeria by creating spaces for participatory discourse. Using case studies of popular Twitter hashtags such as #EndSARS and #OccupyNigeria, the researchers demonstrated that citizen journalism amplifies marginalized voices and facilitates collective action. Their study highlighted that platforms like Twitter and Instagram allow individuals to bypass traditional media gatekeepers and directly challenge government narratives. However, the study also noted significant challenges, such as internet shutdowns imposed by the government during critical moments, which limited the effectiveness of these platforms. Despite these obstacles, the research concluded that citizen journalism fosters a more inclusive and participatory democratic process in Nigeria.  
Eze and Alabi (2022) investigated the role of citizen journalism during the COVID-19 pandemic in Nigeria, focusing on its contributions to public health awareness and its challenges. The study used a mixed-methods approach, combining surveys with content analysis of citizen-generated content on Facebook, WhatsApp, and YouTube. The findings revealed that citizen journalism was instrumental in disseminating vital health information, such as updates on COVID-19 safety measures and vaccination drives. However, the study also found that misinformation was a significant issue, as some citizen journalists shared unverified claims, leading to confusion and panic among the public. Eze and Alabi emphasized the importance of media literacy and collaboration with professional journalists to enhance the credibility of citizen journalism during health crises.  
2.4 Gap in Literature 
1. Insufficient Focus on Ethical Frameworks  
  	 While studies recognize the lack of professionalism and ethical standards in citizen journalism, there is limited research proposing practical ethical frameworks or guidelines tailored to citizen journalists, especially in the Nigerian context.
2. Limited Research on Impact in Rural Areas  
   	Most studies focus on urban populations with better access to digital technologies. The role and impact of citizen journalism in rural areas of Nigeria, where internet connectivity and digital literacy are low, remain underexplored.

3. Role of Technology Companies 
   Although the influence of social media platforms is acknowledged, there is a lack of in-depth analysis on how technology companies shape the citizen journalism landscape in terms of algorithms, content moderation, and misinformation control. 
4. Youth-Centric Analysis Deficiency  
   	While citizen journalism's role among younger demographics is mentioned, there is limited exploration of how youth specifically use these platforms for activism and their perception of credibility compared to traditional journalism.
5. Manipulation by Political Actors  
   	Although manipulation is identified as a risk, few studies examine the methods, prevalence, or impact of political actors exploiting citizen journalism platforms to spread propaganda during elections or crises.
Summary of Literature Review 
Citizen journalism has emerged as a transformative force in the media landscape, reshaping how news is produced, disseminated, and consumed. Enabled by digital platforms like social media, blogs, and mobile applications, it allows individuals to bypass traditional media gatekeepers and amplify marginalized voices. In contexts like Nigeria, citizen journalism has played a critical role in crises and political events, such as the #EndSARS movement, by raising awareness and influencing public opinion. 
The influence of citizen journalism lies in its ability to present grassroots narratives that challenge dominant media perspectives. It has been particularly impactful in highlighting social issues like corruption and inequality, fostering a more informed and engaged public. Additionally, during elections, it serves as a tool for real-time political engagement, particularly among younger demographics.

The relationship between citizen journalism and traditional media is both collaborative and fraught. While traditional journalists increasingly incorporate citizen-generated content to enhance their reporting, concerns about credibility and ethical standards persist. The lack of professionalism, fact-checking, and susceptibility to misinformation and manipulation are significant challenges. Moreover, the digital divide, safety risks for journalists, and limited access in rural areas further hinder its effectiveness. 
Despite these challenges, opportunities for collaboration and innovation abound. Partnerships between citizen journalists and traditional media could lead to more inclusive reporting, while emerging technologies like artificial intelligence and blockchain hold promise for addressing issues of misinformation and content verification. Theoretical frameworks such as agenda-setting, framing, and public sphere theories provide insight into how citizen journalism influences public discourse. 	
Overall, citizen journalism has redefined Nigeria’s media landscape, empowering individuals to contribute to public discourse. However, addressing ethical, technological, and accessibility challenges is crucial to fully realizing its potential as a tool for societal change

                                                             CHAPTER THREE
                                                 RESEARCH METHODOLOGY
INTRODUCTION
This chapter outlines the methodology used in this study. It describes the research method, population of the study, sample size and sampling techniques, instrument for data collection, validity and reliability of the instrument, method of data collection, and method of data analysis. This ensures the researcher’s work is systematic, verifiable, and error-free.

3.1 Research Method

The research method adopted for this study is the survey method. This method was deemed appropriate because it involves the collection of data from respondents about their perceptions, opinions, and experiences regarding the role of citizen journalism in shaping public opinion. The survey method provides a quantitative basis for analyzing trends and opinions.

3.2 Population of the Study
The population of this study includes social media users, citizen journalists, and media consumers across Nigeria. These groups were chosen due to their active engagement with digital platforms and their role in shaping and consuming information in the digital age. According to Ohaja (2013), the population in a study refers to all elements that share common characteristics of interest to the researcher.

Specifically, this study focuses on active users of social media platforms such as Twitter, Facebook, Instagram, and YouTube. These platforms have become central to citizen journalism, offering real-time news reporting, commentary, and public discourse (Obijiofor, 2019). By targeting individuals who frequently engage with these platforms, the study aims to capture a diverse and representative cross-section of opinions and experiences.

The population also includes individuals from varied demographics such as students, professionals, and community leaders who participate in or consume citizen journalism content. This diversity ensures that the findings reflect the broader dynamics of how citizen journalism influences public opinion in Nigeria. As highlighted by Ufuophu-Biri and Iwu (2018), the inclusion of both content creators and consumers provides a holistic perspective on the subject, enriching the study’s overall depth and relevance.

3.3  Sample Size and Sampling Technique

The study will include a sample of 100 respondents, selected using purposive sampling, a non-probability method. This technique allows the researcher to intentionally choose participants who are actively engaged with social media and digital platforms. By using purposive sampling, the study ensures that those with relevant experience and knowledge contribute to its objectives.

Participants were selected based on specific criteria, such as being regular social media users, actively engaging in online discussions on public issues, and residing in urban areas with reliable internet access. These criteria ensure that the sample is both relevant and representative of the target population, enabling the study to capture meaningful insights into the impact of digital platforms on public discourse.
3.4.   Research Instrument
                                                                                                                                                                The instrumentation for this project involves a structured questionnaire designed to collect both demographic and opinion-based data from respondents. The first part of the questionnaire gathers demographic information, including the participant’s age, gender, educational background, and frequency of social media usage. This information helps to provide context and a better understanding of the sample.

The second part of the questionnaire focuses on evaluating the influence of citizen journalism on public opinion. It contains a series of statements, and respondents indicate their level of agreement using a 5-point Likert scale ranging from “Strongly Agree” to “Strongly Disagree.” This scale allows for a detailed assessment of participants’ perceptions and attitudes toward the role of citizen journalism in shaping public discourse.

3.5 Validity and Reliability of the Instrument

To ensure the validity and reliability of the research instrument:

	•	Validity: The questionnaire was reviewed by subject matter experts in media studies to ensure that it accurately reflects the study’s objectives and measures the intended concepts. A pilot test was conducted with 20 respondents, and their feedback was incorporated to make necessary revisions, enhancing the instrument’s relevance and clarity. The review process and pilot testing helped ensure that the questionnaire effectively captures the key variables related to citizen journalism and public opinion, aligning with the research goals.
	•	Reliability: The reliability of the questionnaire was assessed using Cronbach’s Alpha coefficient, which resulted in a score of 0.85. This high score indicates that the instrument is internally consistent and reliable across different respondents. A high Cronbach’s Alpha suggests that the items in the questionnaire are measuring the same underlying construct, ensuring the data collected is dependable and can be used to draw meaningful conclusions. This process reinforces the stability and consistency of the instrument’s measurements over time.

3.6     METHOD OF DATA COLLECTION                                                                                                                                                 
  For this project, data were collected using a structured questionnaire, which was distributed to (100 ) respondents. The questionnaire was designed to capture both demographic information and participants’ opinions regarding citizen journalism and its influence on public opinion. The data collection process involved purposive sampling to select respondents who are active social media users and engaged in online discussions related to public issues.

The questionnaires were administered online to ensure broad accessibility, particularly among respondents residing in urban areas with reliable internet access. Responses were collected over a specified period, ensuring sufficient time for participants to complete the survey. The gathered data were then used for analysis to draw meaningful conclusions about the role of citizen journalism in shaping public opinion.s.

3.7 Method of Data Analysis
The data collected for this project were analyzed using both descriptive and inferential statistical methods to achieve a thorough understanding of the study’s objectives.

Descriptive statistics were applied to summarize the data, including the calculation of frequencies, percentages, and the creation of graphical representations such as charts and graphs. These techniques helped to provide a clear overview of the distribution of responses and the demographic characteristics of the participants.

Inferential statistics were used to assess the relationship between citizen journalism and its influence on public opinion. Chi-square tests were conducted to examine the associations between categorical variables, helping to identify significant relationships and deeper insights into how citizen journalism impacts public views.

The analysis was performed using the Statistical Package for the Social Sciences (SPSS) software, ensuring efficient data processing and accurate results that allowed for meaningful conclusions to be drawn from the study.

3.8 Ethical Considerations
This study was conducted with strict adherence to ethical principles to ensure the protection and well-being of participants.

Firstly, informed consent was obtained from all participants. They were provided with a clear explanation of the study’s purpose, procedures, and their role in the research. Participants were assured that their involvement was voluntary, and they had the right to withdraw at any time without consequence. Additionally, participants were encouraged to ask any questions before agreeing to participate.

Confidentiality was maintained throughout the study. The identities of the participants and their responses were kept strictly confidential. Data collected were used solely for the purpose of the research, and no personal information was disclosed or shared outside of the study.

Finally, the study adhered to non-harmful procedures. Every effort was made to ensure that the data collection process did not cause any physical or psychological discomfort to the participants. Ethical guidelines were followed to protect the rights and safety of the respondents throughout the research process.






              CHAPTER FOUR 
 PRESENTATION AND DATA ANALYSIS 
Introduction
This chapter gives a detailed analysis of the data collected from the respondents on the questionnaire. The data collected will be presented in tables and analyzed to provide insights into the role of citizen journalism in shaping public opinion. According to Creswell (2014), data analysis involves examining the data collected to identify patterns, themes, and meanings. In this study, the data collected will be analyzed using descriptive statistics to provide a comprehensive understanding of the role of citizen journalism in shaping public opinion.
 4.1 Analysis of research instrument 
Data presentation is defined as the process of using various graphical formats to visually represent the relationship between two or more data sets so that an informed decision can be made based on them (Kothari, 2004). It also refers to the organization and presentation of data into tables, graphs, charts, etc. (Sekaran & Bougie, 2016). The analysis of the research instrument reveals that the study employed a questionnaire to collect data from a sample population. The questionnaire consisted of 16 items developed from the research questions. Notably, all 100 questionnaires distributed were returned, indicating a perfect response rate. The data presentation is clear and concise, utilizing simple percentage tabular mode to facilitate understanding and interpretation. The use of descriptive analysis technique effectively describes the data and identifies patterns (Gravetter & Wallnau, 2013). The distribution table provides a clear overview of the questionnaire's administration and response rate, allowing for transparency and evaluation of the study's methodology. Overall, the research instrument appears to be well-designed, and the data presentation is effective in conveying the findings.

4.2 Analysis of Research questions 
Analysis of section A.
 Table 1:Age distribution of respondents .
	Age 
	Respondent 
	Percentage 

	18-25
	63
	63%

	26-35
	27
	27%

	36-45
	9
	9%

	46 and above 
	1
	1%

	Total
	100
	100%


Source:Field survey 2025.
Table one shows that 63 respondent representing 63% were between the age of 18-25, 27 respondent representing 27% were between 26-35, 9 respondent representing 9% were between 36-45, while 1 respondent representing 1% were 46 and above.
Table 2:SEX DISTRIBUTION OF RESPONDENT.
	Sex
	Respondent
	Percentage 

	Male 
	36
	36%

	Female 
	64
	64%

	Total
	100
	100%


source:field survey 2025.
Table 2 shows that 36 respondents representing 36% were male and 64 respondents representing 64% were female.
Table 3:EDUCATION OF THE RESPONDENTS.
	Education qualifications 
	Respondent
	Percentage 

	SSCE
	11
	11%

	OND/NCE
	21
	21%

	HND/B.SC.
	55
	55%

	M.SC/PH.D
	12
	12%

	TRADER
	1
	1%

	Total
	100
	100%


Source:Field survey 2025.
    This table shows that 11 respondents representing 11% are with SSCE, 21 respondents representing 21% are with OND/NCE ,55 respondents representing 55% are with HND/B.SC,12 respondents representing 12% are with M.SC/PH.D ,while 1 represent representing 1% are traders .
Table 4. OCCUPATION OF THE RESPONDENT.
	Occupation 
	Respondents 
	Percentage 

	Student 
	57
	57%

	Civil servant 
	16
	16%

	Private Sector 
	12
	12%

	Self employed 
	13
	13%

	Unemployed 
	2
	2%

	Total
	100
	100%


Source:Field survey 2025.
The table below shows the occupation of the respondents used. 57 respondents representing 57% were students,16 respondents representing 16% were civil servants, 12 respondents representing 12% were private sector,13 respondents representing 13% were self employed ,while 2 respondents representing 2% were unemployed.
Table 5. Do you use social media regularly.
	Response 
	Respondents 
	Percentage 

	YES
	96
	96%

	NO
	4
	4%

	Total
	100
	100%


Source: Field Survey 2025.
  This table shows that 96 respondents representing 96% uses social media regularly,while 4 respondents representing 4% are not using social media regularly.
Table 6.Which social media platform do you use most often .
	Response 
	Respondent 
	Percentage 

	Facebook
	16
	16%

	Twitter 
	12
	12%

	Instagram 
	20
	20%

	Whatapp
	15
	15%

	Youtube
	5
	5%

	TikTok 
	32
	32%

	Total
	100
	100%


Source:Field survey 2025.
This table shows that 16 respondents representing 16% are using Facebook,12 respondents representing 12% are using Twitter, 20 respondents representing 20% are using Instagram,15 respondents representing 15% are using Whatapp, 5 respondents representing 5% are using YouTube be,while 32 respondents representing 32% were using TikTok .
Analysis of section B. 
 TO EXAMINE THE ROLE OF CITIZEN JOURNALISM IN SHAPING PUBLIC OPINION IN NIGERIA.
Table 7. How familiar are you with citizen journalism.
	Response 
	Respondents 
	Percentage 

	very Familiar 
	67
	67%

	Somewhat Familiar 
	28
	28%

	Not Familiar 
	5
	5%

	Total
	100
	100%


Source: Field survey 2025.
  This table shows that 67 respondents representing 67% are Very familiar with citizen journalism, 28 respondents representing 28% are somewhat familiar, while 5 respondents representing 5% are not familiar with citizen journalism.
Table 8.Do you think citizen journalism influences public opinion in Nigeria?
	Response 
	Respondents 
	Percentage 

	Yes
	77
	77%

	No
	27
	27%

	Total
	100
	100%


Source :Field Survey 2025.
This table shows that 77 respondents representing 77% thinks Citizen Journalism influence public opinion,while 27 respondents representing 27% are against it .
Table 9.How credible do you find citizen journalism compared to traditional journalism?
	Response 
	Respondents 
	Percentage 

	More credible 
	56
	56%

	Equally credible 
	31
	31%

	Less credible 
	13
	13%

	Total
	100
	100%


Source: Field survey 2025.
 This table shows that 56 respondents representing 56% says that citizen journalism is more credible compared to traditional journalism, 31 respondents representing 31% says it’s equally credible,while 13 respondents representing 13% says it’s less credible.
Table 10. Have you ever changed your opinion on a topic after reading citizen journalism content?
	Response 
	Respondent 
	Percentage 

	Yes
	82
	82%

	No
	18
	18%

	Total
	100
	100%


Source: Field Survey 2025.
 This table shows that 82 respondents representing 82% has ever changed their opinion on a topic after reading citizen journalism content,while 18 respondents representing 18% says otherwise.
Analysis of section C.
 To identify the challenges and limitations of citizen journalism in Nigeria,with a focus on issues related to credibility,accuracy and safety.
 Table 11.What are some challenges facing citizen journalism in Nigeria?
	Response 
	Respondent 
	Percentage 

	Lack of training 
	29
	29%

	Limited access to resources 
	36
	36%

	Safety concerns 
	15
	15%

	Credibility Issues 
	20
	20%

	Total
	100
	100


 Source :Field survey 2025.
 This tables shows that 29 respondents representing 29% says citizen journalism are facing lack of training ,36 respondents representing 36% says its limited access to resources, 15 respondents representing 15% says it’s safety concerns,while 20 respondents representing 20% says its credibility issues.
Table 12. How important is fact checking in citizen journalism?
	Response 
	Respondent 
	Percentage 

	very important 
	75
	75%

	Somewhat Important 
	20
	20%

	Not important 
	5
	5%

	Total
	100
	100%


 
Source: Field survey 2025.
 This table shows that 75 respondents representing 75% shows that fact checking is very important, 20 respondents representing 20%  shows that it’s somewhat important,while 5 respondents representing 5% say it’s not important.
Table 13.Do you think citizen journalism can be a credible source of news
	Response 
	Respondent
	Percentage 

	Yes
	70
	70%

	No
	30
	30%

	Total
	100
	100%


Source: Field survey 2025.
This table shows that 70 respondents representing 70% says citizen journalism can be a credible source of news, while 30 respondents representing 30% says no.
Analysis of section D
 To examine how citizen journalism contributes to social change and activism in Nigeria.
Table 14. To what extent do you think citizen journalism contributes to the formation of public opinion in Nigeria
	Response 
	Respondent 
	Percentage 

	Significantly 
	54
	54%

	Moderately 
	37
	37%

	Minimally 
	6
	6%

	Not at all
	3
	3%

	Total
	100
	100%


Source :Field survey 2025.
This table shows that 54 Respondents representing 54% says citizen journalism contributes to the formation of public opinion in Nigeria significantly, 37 respondents representing 37% shows moderately ,6 respondents representing 6% says minimally,while 3 respondents representing 3% says not at all.
Table 15. Do you think citizen journalism provides a platform for marginalized voices?
	Response 
	Respondent
	Percentage 

	Yes
	74
	74%

	No
	26
	26%

	Total
	100
	100%


Source: Field Survey 2025.
This table shows that 74 respondents representing 74% says citizen journalism provides a platform for marginalized voices, while 26 respondents representing 26% says no.
Table 16. How effective is citizen journalism in shaping public discourse?
	Response 
	Respondent
	Percentage 

	Very effective 
	73
	73%

	Somewhat effective 
	24
	24%

	Not effective 
	3
	3%

	Total
	100
	100%


 Source: Field Survey 2025.
This table shows that 73 respondents representing 73% says citizen journalism are very effective in shaping public discourse, 24 respondents representing 24% says they’re somewhat effective and 3 respondents representing 3% says they’re not effective.
4.3 Discussion of Finding
The findings of this study provide valuable insights into the role of citizen journalism in shaping public opinion in Nigeria. The demographic analysis reveals that the majority of respondents (63%) are between the ages of 18-25, indicating that young people are actively engaged in citizen journalism. The study also shows that females (64%) are more represented than males (36%), suggesting that citizen journalism provides a platform for women to express themselves.
The analysis of Section B reveals that citizen journalism is familiar to a significant proportion of respondents (67% very familiar and 28% somewhat familiar). Moreover, a substantial majority (77%) believe that citizen journalism influences public opinion in Nigeria. The study also finds that 56% of respondents consider citizen journalism more credible than traditional journalism, while 31% consider it equally credible.
The findings in Section C highlight the challenges facing citizen journalism in Nigeria, including limited access to resources (36%), lack of training (29%), credibility issues (20%), and safety concerns (15%). Despite these challenges, a significant proportion of respondents (70%) believe that citizen journalism can be a credible source of news, emphasizing the importance of fact-checking (75% consider it very important).
The analysis of Section D reveals that citizen journalism contributes significantly to the formation of public opinion in Nigeria (54% significantly and 37% moderately). Moreover, a substantial majority (74%) believe that citizen journalism provides a platform for marginalized voices, and 73% consider it very effective in shaping public discourse.
            CHAPTER FIVE                                 
   SUMMARY, CONCLUSION AND RECOMMENDATION.
5.1 Summary 
This study examined the role of citizen journalism in shaping public opinion, with a particular focus on the Nigerian context. The findings revealed that citizen journalism can play a significant role in shaping public opinion, particularly during times of crisis and political elections. The study also found that citizen journalism provides a platform for marginalized voices and promotes diversity and inclusivity in the media landscape. However, the challenges associated with citizen journalism, including misinformation and lack of professionalism, must be addressed to unlock its full potential.
Chapter One,introduction,This study explores the role of citizen journalism in shaping public opinion in Nigeria. It highlights the growing importance of citizen journalism in the digital age and its potential to influence public discourse. The chapter outlines the research questions, objectives, and significance of the study.

Chapter Two provides the Literature Review of the project,This chapter reviews existing literature on citizen journalism, its history, and its impact on traditional journalism. It discusses the benefits and challenges of citizen journalism, including issues of credibility, ethics, and responsibility. The chapter also examines the Nigerian media landscape and the role of citizen journalism in shaping public opinion.


Chapter Three talks about the  Methodology ,This chapter outlines the research methodology used in the study, including the research design, data collection methods, and data analysis techniques. The study employed a questionnaire to collect data from a sample population, and the data was analyzed using descriptive statistics.
Chapter Four outline thePresentation and Data Analysis This chapter presents the findings of the study, including the analysis of the data collected from the respondents. The data is presented in tables and analyzed to provide insights into the role of citizen journalism in shaping public opinion in Nigeria. The chapter highlights the importance of citizen journalism in providing diverse voices and perspectives.

Chapter Five outline the Conclusion and Recommendations This study concludes that citizen journalism has emerged as a transformative force in the media landscape, reshaping how news is produced, disseminated, and consumed. The chapter summarizes the key findings of the study and provides recommendations for promoting the benefits of citizen journalism while addressing its challenges. The study highlights the need for media literacy, accountability, and collaboration between stakeholders to harness the potential of citizen journalism
5.2 Conclusion
The study concludes that citizen journalism has emerged as a transformative force in the media landscape, reshaping how news is produced, disseminated, and consumed (Gillmor, 2004; Bowman & Willis, 2003). While it offers opportunities for diverse voices and perspectives, it also raises important questions about credibility, ethics, and responsibility (Singer et al., 2011; Lewis et al., 2010). The study's findings highlight the need for a balanced approach that promotes the benefits of citizen journalism while addressing its challenges. To harness the potential of citizen journalism, it is essential to promote media literacy (Hobbs, 2010), ensure accountability (Domingo et al., 2008), and foster collaboration between stakeholders (Jenkins, 2006). By working together, stakeholders can promote a more inclusive, dynamic, and responsible media environment that benefits both citizens and society as a whole (Couldry & Curran, 2003).
5.3 Recommendations
1. Media Literacy Programs: Educational initiatives should be implemented to teach individuals how to critically evaluate information, discern credible sources, and avoid spreading misinformation.
2. Training and Capacity Building: Citizen journalists should be provided with training and capacity-building programs to enhance their skills and knowledge in journalism ethics, fact-checking, and reporting.
3. Collaboration and Partnerships: Technology companies, media organizations, and governments should collaborate to promote responsible information consumption and production.
4. Regulatory Frameworks: Regulatory frameworks should be established to ensure accountability and transparency in citizen journalism, while also protecting freedom of expression.
5. Further Research: Further research should be conducted to explore the impact of citizen journalism on traditional journalism and the media landscape.
By implementing these recommendations, stakeholders can work together to promote a more inclusive, dynamic, and responsible media environment.
5.4 Suggestion for further study
1. Comparative analysis could explore how citizen journalism's impact on public opinion varies across different countries, cultures, or platforms, highlighting the role of social, political, and technological contexts.
2. Case studies might examine specific instances where citizen journalism significantly influenced public opinion, such as during social movements or political crises, to understand the dynamics and outcomes of such influence.
3. The impact of citizen journalism on traditional media could investigate how it affects traditional news outlets and their reporting practices, including potential shifts in agenda-setting, sourcing, or journalistic standards.
4. Exploring factors that influence credibility and trust in citizen journalism, including verification processes and source evaluation, could provide insights into how audiences perceive and engage with citizen-generated content.
5. Analyzing citizen journalism's role in promoting diverse voices, inclusivity, and democratization of media landscapes could reveal its potential to challenge dominant narratives and amplify marginalized perspectives.
6. Discussing ethical dilemmas and challenges faced by citizen journalists, such as privacy concerns, bias, and misinformation, might inform best practices and guidelines for responsible citizen journalism.
7. Investigating citizen journalism's intersection with digital activism, social movements, and online mobilization could highlight its capacity to drive social change and facilitate collective action.
8. Studying how citizen journalism influences audience engagement, participation, and interaction with news content might reveal new models for audience involvement and civic engagement.
9. The role of algorithms and social media platforms in amplifying or suppressing citizen journalism could be explored to understand their impact on the dissemination and reach of citizen-generated content.
10. The relationship between citizen journalism and fact-checking initiatives might be investigated to understand how citizen journalists verify information and combat misinformation.
11. The implications of citizen journalism for journalistic education and training could be examined to determine how traditional journalism programs might adapt to the rise of citizen journalism.
12. Exploring the perspectives of citizen journalists themselves, including their motivations, challenges, and experiences, could provide a more nuanced understanding of the field and its potential for shaping public opinion.
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                                                                    APPENDIX
QUESTIONNAIRE 
KWARA STATE POLYTECHNIC, ILORIN 
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY (IICT) 
MASS COMMUNICATION DEPARTMENT

Dear respondents,
 I am carrying out a research on the topic “THE ROLE OF CITIZEN JOURNALISM IN SHAPING PUBLIC OPINION “The study is exclusively an questions as honestly as possible. I affirm that all information given shall be treated with anonymity and use for academic purpose only. 
     Thank you for your cooperation 
      
 
                                      
 
Section A: Demographic profile  of Respondents 
 
1.Age18-25(. ) 26-35  (   ) 36-45(.   ). 46 and above (.   )
2. What is your sex?  A. Male (   )   B. Female (   )  
3.Level of education: (.   )SSCE (   )OND/NCE(.  )  HND/BSC  (.    ) M.sc./Ph.D(.    ) others (. )
4 .Occupation:  (.   ) Student  (   ) civil servants (.   ) Private sector (.   )Self employed (. ) unemployed (  )
5..Do you use social media regularly ?(    )Yes (.   ) No.
6.What social media platform do you use most often? 

Section B: To examine the role of citizen journalism in shaping public opinion in Nigeria.
 
7.  How familiar are you with citizen journalism?
   - Very familiar
   - Somewhat familiar
   - Not familiar
8.  Do you think citizen journalism influences public opinion in Nigeria?
   - Yes
   - No.                                                                                                                                                                                                               . 9.How credible do you find citizen journalism compared to traditional journalism?
   - More credible
   - Equally credible
   - Less credible
10. Have you ever changed your opinion on a topic after reading citizen journalism content?
   - Yes
   - No
Section C:  To identify the challenges and limitations of citizen journalism in Nigeria, with a focus on issues related to credibility,accuracy and safety.
 
11.What are some challenges facing citizen journalists in Nigeria? (Select all that apply)
   - Lack of training
   - Limited access to resources
   - Safety concerns
   - Credibility issues
   - Other (please specify)
12.How important is fact-checking in citizen journalism?
   - Very important
   - Somewhat important
   - Not important
13. Do you think citizen journalism can be a credible source of news?
   - Yes
   - No
Section D: To examin me how citizen journalism contributes to social change and activism  in Nigeria.
 
14. To what extent do you think citizen journalism contributes to the formation of public opinion in Nigeria?
   - Significantly
   - Moderately
   - Minimally
   - Not at all
15.Do you think citizen journalism provides a platform for marginalized voices?
   - Yes
   - No
16. How effective is citizen journalism in shaping public discourse?
   - Very effective
   - Somewhat effective
   - Not effective
 
 
