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ABSTRACT
The study was conducted on the roles of e-library on effective services provision at the University of Ilorin Library. the study formulated used four research questions and used four hundred and twenty two (422) samples from the population of thirty six thousand five hundred and fourth seven. A survey method was used in undertaking the study, in which answers were sought on the find of e-library roles on effective service provision at University of Ilorin Library, the e-library services provided at the University of Ilorin Library, the level of user’s satisfaction with the effectiveness of e-library at the university of ilorin library, the areas for improvement and innovation to enhance access to the roles of e-library. The data collected from the study were analyzed using frequency tables and percentage. The study discovered that the e-library roles on effective service provision at University of Ilorin Library are to Improve study habit, to advertise   the library, to achieve customer satisfaction and to compete for resources and the Online Internet Search services, Customer care services, Electronic Document Delivery services and Online inter-library services are e-library services provided at the University of Ilorin Library. In conclusion the study made some recommendations that the major area for improvement and innovation to enhance access to the roles of e-library to include: development of wider institutional repositories, Development of online user guideline for accessing e-resources, Creation of metadata standards for description of digital contents and Development of metrics for evaluating impact factor contents for local publications.
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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
The library has been long preserved as a building with walls and filled with books for reading. Issa (2003) notes that librarianship as a profession came into existence to preserve, and make information widely accessible for human experience. The emergence of information Technology (IT) has recreated the face of librarianship. Okerulu (2010) states that IT has created limitless opportunities for open access to information. Lamikanra(2013) describes the history of the internet which “grew out of the ARPANET, a computer network developed by the Advance Research project agency (ARPA) in the 1960s”.
The word IT means Information Technology. Information by its nature is a powerful instrument to all spheres oflife-education, economy, government, legislation judiciary, etc. it is a corner stone of all area of life. In other words, it is the life wire of any industry one can think of on earth. Information comprise knowledge, ideas, facts, skills dates etc. that when give out or received makes sense to the receiver and it can be written, gesture, stored, interpreted and retrieved.Technology has been described by uchegbu (2010) as how to use the material resources of the environment to satisfy human needs and desire. To the above writer, its development does not wait for advertisement or publication on projects but it is carried in the internet due to the speed at which the internet move
The term E-Library” refers to information accessed through the internet. Unlike traditional libraries, e-libraries are not limited by location or time. Libraries have changed with the emergence and application of IT. They have assumed the role of educators, teaching user to find, evaluate, and use information both in the library and over electronic networks. As the use of e-library continues to soar, users are expected to develop information literacy skills. According to Waldman (2013), E-library facilitates quick and easy access to a wide range of information resources worldwide. The provision and use of E-library is part and parcel of entire system in the service provision which is meant for i.e. information assessment, researchers, students, information profession and the institutions.
Information literacy is increasingly important. Academic libraries have responded by providing instruction in information, describe as “the ability to locate, manage and critically evaluate and use information for problem solving, research and decision making” (wallin, 2012). In developing countries like Nigeria however, both IT and the uses of e-library are still at an embryonic stage. The limit of the traditional library and the increasing popularity of IT have caused the use of the e-library to grow rapidly. Although people do not longer go to a building for some kinds of information, they still need help to locate the information they want. Locating information from the e-library requires information literacy. There are standards which an information literate person must meet. The primary goal of this study is to determine THE ROLES OF E-LIBRARY ON EFFECTIVE SERVICE PROVISION AT THE UNIVERSITY OF ILORIN LIBRARY. 
The term E-library is used synonymously with “digital library,’’ Universal library,’’ “future library,’’ “virtual library,”it has been defined variously by different scholars and/or organizations, depending on their perception of the concept. Whitmore (2011) defined e-library as managing Collection of information, with association, services, where the information is stored in digital formats and accessible over a network." Thisdefinition recognize the need for the e-library to function over a network, But the crucial part of it is that information is managed by Acting as a quality guide.E-libraries often follow certain guidelines for the selection of content in order to maintain a consistent collection of data in virtual library. They follow procedures to select the materials in their collections to organize and make them available to users. Larnikanra 2013 state that. Digital libraries are made to provide the resources, including the specialized staff. To select, structure, offer intellectual access to the internet. Distribute, preserve the integrity of Digital library and ensure the persistence over tune of digital works so that they are ready and economically available for use by a defined community or set of communities.
 The Kentuckians digital library (2010) points to the academic significance of the e-library. Recognizing the use of appropriate technology and defining it as "an organized collection of selected digital resources created to support scholarship, research and teaching.
It state further that the use of appropriate technological standards e-library will facilitate permanent access to the digital resources. At the most basic level and central to the definitions is a collection of digital resources selected according to certain criteria and made accessible for retrieval over computer networks. In the age of information technology and information explosion era, the Electronic Library plays a vital role in the development of libraries and also helps to improve the quality of services. The term ‘electronic library’ is being used here in broad terms to mean a collection of networked digital information resources and associated technical and managerial infrastructure. The electronic library is assumed to include data in various formats which are created or assembled in order to provide a service to end users. Over the last decade, growing  numbers of libraries adopted e-services to provide their users with electronics access like e-mail, web, mobile phone to wide range of services. E-service consist the cost saving, time consumption, increasing the operational efficiencies and improve the services for users.
1.2 Statement of the Problem 
In University of Ilorin e-library, it appears that the e-resources and services have not been fully utilized as a result of access problem and retrieval difficulties which require improvement and innovation in other to sustain adequate patronage. Studies indicate that postgraduates and academic staff in University of Ilorin utilize e-library for their research works but it is not empirically known to all, the major roles the electronic library is rendering, in order to ensure effectiveness in service provision of the library. It appears that no study has yet been carried out on this topic and this gives rise to the present study.
1.3	 Objective of the Study 
        The main objective of this study is to investigate to know the roles of e-library on effective services provision at the University of Ilorin Library. Specific objectives are to:
i. identify e-library roles on effective service provision at University of Ilorin Library;
ii. identify e-library services provided at the University of Ilorin Library;
iii. ascertain the level of user’s satisfaction with the effectiveness of e-library at the university of ilorin library; and  
iv. determine the areas for improvement and innovation to enhance access to the roles of e-library.
1.4	Research Questions 
i. What are the roles of E-library in services provision t the University of Ilorin Library?
ii. What are the services provided in University of Ilorin e-library? 
iii. What is the level of satisfaction with the effectiveness of e-library resources in the University of Ilorin Library?
iv. What are the areas for improvement and innovation to enhance access to e-library effectiveness in University of Ilorin Library? 


1.5	 Scope of the Study 	
	This study is limited to university of Ilorin, Ilorin in other to facilitate an in-depth study and examination of the roles of e-library on the effective service provision, at the University of Ilorin. 
1.6	 Significance of Study 
This study would help students, librarians, library management, higher institution of learning, Government at all levels and other stakeholders to know the trend on awareness, use of e-library, the purpose of use of e-library users’ satisfaction withe-libraryand the challenges of using e-library. This would afterwards help the stakeholders to see the need for innovations on awareness and use of library e-resources especially on orientation and re-orientation, training and re-training that could enhance the use of e-library. The outcome of this study is expected to bring about enhanced utilization of the e-library by the undergraduate students thereby leading to users’ satisfaction and research output as well as the ability to compete favorably with their counterparts elsewhere. This research would enable the Kwara State University, Malete.(KWASU) library management plan for the library as well as provide the necessary electronic resources needed to deliver quality library services to the students. The research would also add to existing literature on roles of e-library on effective service provision at the university of ilorin library.
1.7	Operational Definition of Terms 
Library: A building that houses a collection of book and other material.
Service:  Work done by one person or a group that benefits another.
Information technology: The branch of engineering that deals with the use of computers and telecommunication to retrieve and store and transmit information. 
Resources: A source of aid or support that may be drawn upon when needed.
E-library:
Digital: Electronic transmission of information that has been encoded digitally as for storage and processing computer
CHAPTER TWO
REVIEW OF LITERATURE
2.1	Introduction
This chapter presents a review of literature related to the study. It is arranged under the                   following sub-headings:
2.2 The roles of E-library in services provision to the University 
2.3 The level of satisfaction with the effectiveness of e-library resources in the University 
2.4 The areas for improvement and innovation to enhance access to e-library effectiveness in University 
2.5 Challenges in the E-library in services provision to the University
2.6 Summary of literature Review

2.2	The roles of E-library in services provision to the University
University e-library plays prominent roles in promoting research in academic through provision of wide arrays of researchable information resources, mechanized access and retrieval information system. Having all the research articles, abstracts, thesis, dissertation, conference proceedings, textbooks, index and other reference material, students and academic staff tend to produce a better and more quality research project timely and with relative ease. Impact of digital library on research according to Trivedi (2010)   includes provision of access to large amounts of information to users wherever they are and whenever they need it, access to primary information sources, support multimedia content along with text network accessibility on Intranet and Internet, user-friendly interface, hypertext links for navigation, client-server architecture. The role of e-library to research activities impacts significantly on nation’s social and economic development. Report by World Bank (1998) states that generation and transmission of knowledge through research has long been recognized as an essential requirement for a country’s long-term growth and competitiveness as well as for creating capacity to solve social and academic problems. Research productivity of academic researchers in the institutions of higher learning is regarded as a yardstick for academic advancement. This assertion holds credence to the fact that academic institution is a centre for learning, discoveries, finding of solution to societal problems, national developments, cultural values and character molding. Therefore, the quality and number research publications of academic researcher reflect their research productiveness. 
Kendagor, Kosgei, Tuitoek and Chelangat (2012) opine that research activities of academic researchers in academic institutions is determined by the number and quality of articles published by the affiliated faculty. Research productivity in universities reflects the active engagements of academic researchers. Research productivity of academic researchers is the totality of publication output in terms of articles published in peer review journals, conference proceedings and book chapters aimed at contributing to the existing body of knowledge. The quality and quantity of research publications by the academic researchers in universities are essential for their performance evaluations, promotions, securing tenure or permanent appointment, research grants, status enhancement, recognition, and other benefits. Perhaps, to ensure effective research productivity in universities, academic researchers must make effective use of reliable information resources. University e-library, according to Kesavan (2009) was adopted to increase access to resources and facilitate new research; mechanize conservation, preservation and add value to the collection of the parent organization; offer consistent access and retrieval of online resouces, give flexibility, provide enhanced capabilities for analysis and manipulation of information or data and to “save the time of the users”; support e-learning and online research; supplement traditional print resources, and integrate multimedia library resources on a common platform; to increase productivity, and provide better service to users; to make collections accessible to concurrent users; and to deliver a complete and complex round-the-clock set of aggregated information services irrespective of users’ location.
2.3	The level of satisfaction with the effectiveness of e-library resources in the University 
The services rendered with the help of ICT are faster and more effective. Moreover, it creates faith and confidence about the products and services of an organization among its customers. The electronic services have changed the procedure of information handling with the help of development of ICT. The e-service  facilities easy and instantaneous access of required information. It provide opportunities for libraries to increase  the scope  of their resources ,  traditional services  and increasing their users. The purpose of e-services is to enable the user to access the information required for knowledge enhancement. eservices include information about all the services, collections, digital resources, library instruction sessions. The specific services of e-services include providing remote access library resources service deliveries and generation information on library. Depending upon the by laws or regulations of the individual organizations, the access could be limited to members, or limited to certain resources like commercial database, where only members can access them through password. The option for an analysis of electronic library services it is  found , it is use full for  study and research, the libraries provide access to information in together with the syllabus and keeping the traditional material of novelty the library adds information, offering users new ways to information and documentation. It is rooted in recent years the expression” learn anywhere and anytime”, which obviously leads to the thought of alternative information. college and the college library made its services in accordance with the needs of the beneficiary users i.e. teachers, students and researchers. The current user is facing a main problem about  the modification  of information. Due to “information Explosion” user get number of relevant references, they cannot justified which is healthy.  Thus, an optimal structure of education must provide a curriculum with clearly defined learning objectives, consistent, counseling and library provide the reference library services. If the educational and research process allows adaptation of new technologies should mention that not the same happens with the adjustment of context information and education.
The effects of these services outline the role of the library as a factor of instruction in the national context and within the educational policies. The emergence of electronic formats reflects the changes taking place in libraries and centers of information and documentation, the trend towards the size of digital services.  All libraries keep the traditional services of information, gradually adding elements of remotely electronic access. Such a feature is Web-OPAC (online public access catalogue), which users can access from anywhere: from the library or from a terminal connected to the web page. which subsequently allowed bibliographic data linking of full-text documents. Any user, teacher, student or researcher, who access bibliographic data in such a manner, can make other types of search on certain keywords, topic, author, title, area. Thus, a bibliographical structure can be organized by clear criteria.  Library providing access to resources, One of the objectives of library for collection development is the reference collections, acquisition of database and also the achievement of consortia in order to purchase  online periodicals  and providing access of resources to the users.
2.4	The areas for improvement and innovation to enhance access to e-library effectiveness in University 
The objective of university e-library is limited if access and retrieval of e-resources and services are ineffective. However, access to and retrieval of digital information resources has remained one area of growing concern for e-librarians. According to Taylor and Francis (2013) pointed out areas in which improvement and innovation are needed to facilitate access to and retrieval of e-resources. They suggested creation and adoption of metadata standards to signal how ‘open’ content is; improved identification of free articles in hybrid journals; permanence of access and reliable archiving for free content; comprehensive indexing of quality free resources by discovery systems; provision of usage statistics for free online content, consistent across publishers; improved integration of free content with link resolvers; development of a wider range of trusted repositories linking to free content; improved user interfaces for accessing library-surfaced content; more training and support in information literacy skills for students and faculty; development of metrics for evaluating impact of content on institutional performance.        
Trivedi (2010) states that improved access to e-library resources enhances research activities, promotes efficient delivery of information economically to all users; encourages cooperative efforts in research resources, computing, and communication networks; strengthens communication and collaboration between and among academic researchers and take leadership role in the generation and dissemination of knowledge. 
Services in e-library include the typical traditional library and information services and other global information services through computer and telecommunication system. Ekere, Omekwu and Nwoha (2016) showed the various services provided at digital library which include: online internet search services; e-mail services; online reference services; online cataloguing and classification service; customer care services; management of online databases; Subscription services; awareness and workshop services; Audio and video communication services; news groups/dialogue databases; electronic document delivery Services; Interoperability services; Technical training in ICT for staff and users; online inter-library  services; digitized finding aids such as online indexes and bibliographies and online cataloguing 
and classification services Digital library has become an integral part of academic research activities. It provides academic researchers with electronic access to national and international scholarly journals. These journals span wide areas of natural and physical sciences, social sciences and humanities, and address a long-standing need of the university community for access to scholarly publications for effective research and development activities in the universities.  Okerson (2009) posits that digital library is a place of hope and adventure for every sort of searcher after knowledge. It is a place where people and ideas meet and new ideas are ignited, making possible new relationships and new possibilities.
2.5	Challenges in the E-library in services provision to the University 
The infrastructure needed for the virtual library is not fully in place. Networks already exist in some universities in Nigeria, but access to the internet is limited. There is a need to have a good telecommunication infrastructure in place for the implementation of a virtual library (Fabunmi, 2009). Abdulsalami (2012) reported on the challenges in the acquisition of e-resources, mentioned poor and insufﬁcient bandwith for effective use by the library, the limited number of library staff skilled in e-resources and internet searches, and poor power supply and limited back-up available (very few libraries with good and dedicated standby generators). Even though there has been a massive improvement in the telecommunication industry over the last few years in Nigeria, a lot still needs to be done to improve its present state. Web technology skills are needed to maintain web servers that host locally digitalized materials and other digital resources hosted remotely as well as maintaining proxy access to restricted resources.
Ashcroft (2004) observed that Nigeria has an acute shortage of digital systems librarians; the virtual library cannot exist in this situation because web servers that host locally digitized contents and proxy servers that provide authentication and remote access to subscribed electronic resources need to be on for twenty-four hours a day. Another challenge is the lack of purpose-built library buildings. Provision was not initially made for buildings with information technological devices. But with the advent of information technology, renovation of existing library buildings will need to be done to accommodate new trends, facilities and services. The need for a virtual library system has therefore become the most urgent necessity in universities in Nigeria. Ya’u (2003) asserts that the virtual library has an opportunity to address the paucity of teaching and research materials in the libraries of higher institutions in Nigeria as well as give room for the sharing of research outputs with the global community amongst institutions and local researchers. It is enhanced access to national and international library andinformation resources for teaching, learning, research and pleasure that is the key to making Nigeria a true and active member of the global village polity. Fabunmi (2009) points out that the information and communication technologies (ICTs) infrastructure is poorly developed. This needs to be addressed so as to facilitate the smooth take-off and running of virtual libraries in Nigeria. Relevant teaching and learning materials are made available in digital format through virtual libraries for ease of access by end users; however, there is a need to have adequate human and infrastuctural facilities for the sustainable development of virtual libraries in Nigeria. Fabunmi (2009) recommended that there is a need for the government to put in place policies and strategies that will enable libraries in Nigeria to achieve the objectives of virtual libraries. The government should make efforts to provide funds for policy implementation, provide necessary technology training for librarians, and develop information infrastructure. The training of librarians in Nigeria is inadequate, and needs radical restructuring to produce librarians suited to deliver services in digital libraries. Studies of libraries in general and university libraries in particular have consistently reported inadequate levels of ICT literacy as one of the major problems facing libraries in Nigeria in the twenty-ﬁrst century. 
ICT infrastructural development and poor funding have been identiﬁed as problems, followed by poor ICT skills among library staff (Adeyoyin, 2005; Igun, 2006; Baro and Zoukemefa, 2011). The present and future librarians should be able to exploit the use of information and communication technologies for modern library practice. Only then, will they be able to have greater access to a rich and diverse range of electronic library services that are currently dominating the world of information storage, processing, retrieval and dissemination. It must be realized that many Nigerian libraries, especially in universities, faced various problems in their attempts to computerize their library operations. These problems are not really of the library’s making, but they are the usual problems confronting most computer installations all over the country, mostly the shortage of manpower. Coupled with this is the problem of constant computer breakdown and the low level of electricity supply. This problem has really slowed down the activities of Nigerian university libraries in utilizing global information and technological innovations for the services to their clientele. The erratic power supply often results in the burnout of some components, which are not easily replaced. Many other university libraries have at one time or the other planned to automate their activities. These plans had to be dropped halfway through as a result of the shortage of both personnel and equipment for effective implementation of projects.


2.6	Summary of literature review
	Most of the literature reviewed in this study is derived from case study in both developed and developing countries. The themes discussed in this chapter reflected the objectives of the study, research questions and the problem under investigation. These themes were Library in Academic Institution, Library digital resources, Awareness of Library electronic resources, Use of library e-resources, Use of library e-resources and users’ satisfaction, Challenges of Using Library e-resources. 
From the literature reviewed it emerged that ICTs have become an integral part in academic institutions and effective tools in providing access to electronic resources. It has been established through the reviewed literature that electronic resources in Nigeria universities are grossly under-utilized. The need for necessary skills for effective use of vast majority of electronic resources available today both in the higher education institutions and on the internet has been stressed by several authors. The exponential growth of information on the web called for the need for students to acquire and master these relevant skills in order for them to participate effectively in school and most importantly in the society that is information driven. Electronic resources are important resources that enhance students’ academic and research output as they provide timely, up to date and easy access to information.












CHAPTER THREE
METHODOLOGY
3.1.	Introduction
The chapter describes the research design, Population of the study, Sampling Techniques, Instruments for data collection, Procedure for data collection. Detail information about the methodology of this study is discussed under the following subheadings:
3.2 Research Design
3.3 Population
3.4 Sample and sampling technique
3.5 Instruments for Data Collection
3.6 Validity and Reliability of Instrument
3.7 Procedure for Data Collection
3.8 Method of Data Analysis

3.1 Research design
The approach to be used for this study is descriptive survey methods. Descriptive survey methods find out and interpret events and deals with them the way they are without any external manipulation (Daraola 2011). Descriptive survey research design was adopted because it will enable researcher to collect large amount of information about the roles of e-library on effective services provision at the University of Ilorin.
3.2 Population of the study
Strangor (2011) explains that Population is the entire group of people that the researcher desires to learn about, according to Orodho, (2005) Target population is a large population from which a sample population is selected. The targeted population for this study consists of all students in University of Ilorin. With a visit to the University, University of Ilorin as a total population of 36,547 as population. Therefore, the total population of the study is 36,547.

3.3 Sample and Sampling Methods
Simple random sampling method is adopted to select the sample population for this study. This is to give students of the University of Ilorin an equal opportunity of being selected. The 422 respondents used as a sample in this study was justified going by Israel (2013) position that when a population is 36,547 and if +7% is taken for precision where confidence level is 95% and P=.5, the sample should be 422. This justified the sample used in this study. 
3.4 Instruments for Data Collection
The instruments to be adopted are questionnaire. The questionnaire will be divided into sections. At the beginning of the questionnaire, an introductory paragraph comprising the purpose of the research, instructions for completing the questionnaire, the researcher’s details, and information regarding confidentiality will be included.

3.5 Validity and Reliability of the Instruments
According to Familusi and Owoeye (2015), validity is the accuracy and meaningfulness of inferences which are based on the research results. To ensure the validity of the questionnaire to be used for this study, the researcher’s supervisor and three (3) lecturers from department of Library and information science will reviewed the questionnaire. The advice and suggestions that will be given by these lecturers will lead to the modification of the items in the questionnaire. The research student will ensure that all the items in the instrument are relevant to what is being measured thereby ensuring both the content and face validity of the instrument. Hence, reliability of research instrument (questionnaire) will also be tested. A test-retest reliability type will be used for this study. This will be done by administering the same measuring instruments on the same population on different occasion. 
3.6	Procedure for Data Collection
Copies of questionnaires will personally administer randomly to librarian in university of Ilorin library inside the irrespective offices during the second semester of 2019/2020 academic sessions. No research assistant will be needed due to the simplicity of the research work and its components.
3.7 Method of data analysis
Ngulube (2009) opined that one of the strengths of quantitative data analysis is to arrange large amounts of confusing data in graphical form or numerical summaries thus satisfactorily answering research questions posed. Descriptive method of data analysis will be the main method to be adopted. The data to be gathered in the course of this study will be analyzed using simple percentage, and presented in tables. Specifically, Statistical Package for Social Sciences (SPSS) version 23 will be used to analyze the data collected from the field.






























CHAPTER FOUR
DATA ANALYSIS, PRESENTATION AND DISCUSSION OF FINDINGS

This chapter is devoted to the analysis of the data, presentation of results and discussion of findings.
4.1 Response rate
4.2 Demographic information
4.3 Analysis of the data on research questions, interpretation and discussion of findings.
4.1 Response rate
The total of 422 copies of the questionnaires were distributed to the students of University, of Ilorin, out of which 398 were completed and retrieved. Resulting in as response rate of 95%. 
4.2 Demographic information
Table 2: Demography of the respondents
Table 1	Frequency distribution of respondent by gender 
	Gender
	Frequency 
	Percentage

	Male
Female
Total
	186
212
398
	48.7
51.3
100.0


The data in table 2 shows the percentage of respondents by Gender. It was revealed that out of 398 respondents, the female respondents have the higher percentage of 212 (51.3%) while the remaining 186(48.7%) were male. From this result it can be inferred that the population of female students are more than the male students in University of Ilorin.
Table 2	Frequency distribution of respondent by educational qualification 
	Age 
	Frequency 
	Percentage

	15-20
21-25
26-30
31- 35
36- above
Total 
	125
107
86
73
8
367
	36
28.3
23.7
8.3
3.7
100


The table above shows the distribution of the respondents by their age. A total of 125(36%) of the respondent were between the age range of 15-20, 107(28.3%) are of the age range of 20-25. Furthermore, 86(23.7%) of the respondents are of the age range of 26-30 while 73(8.3%) of the respondents are of the age range of 31-35 and 8(3.7%) of the respondents are of the range age of 36 and above.
Table 3	Frequency distribution of respondent by faculties  
	Faculties
	Frequency 
	Percentage

	Education 
Arts 
Agriculture 
CIS
Social Sciences
Physical Sciences
Management Sciences
Law
Life Sciences
Total 
	75
59
59
66
41
29
35
16
18
398
	18.3
13
13
16.7
12.7
7.7
9.3
4
5.3
100


The table shows the distribution of the respondents by their colleges. A total of 75(18.3%) of the respondent were from faculty of Education, 59(13%) of the respondent were from faculty of art, while 59(13%) of the respondent were from faculty of Agriculture, furthermore 66(16.7%) of the respondent were from faculty of CIS, while 11(12.7%) of the respondent were from faculty of social sciences, and also 29(7.7%) of the respondent were from faculty of Physical scences, 35(9.3%) from faculty of management sciences, 16(4%) from faculty of Law while 18(5.3%) from faculty of Life sciences. This implies that majority of respondents for this study are from faculty of education follow by faculty of CIS respectively.
Table 4	Frequency distribution of respondent by level
	Level
	Frequency 
	Percentage

	100
200
300
400
500
Total 
	109
91
87
84
27
398
	28
23
21
20.3
7.7
100


From the table above the analysis shows that larger ratio of the respondent by their level A total of 104(28%) of the respondents are in 100L, 91(23%) of the respondents are 200L, more so, 87(21%) of the respondents are in 300L and 84(20.3%) of the respondents are 400L while 27(18.7%) of the respondents are 500L. essentially, the largest percentage of the respondents for this study is first year student followed by second year and third year student’s counterparts. 
4.3    Analysis of the data on research questions, interpretation and discussion of findings.
Research Question 1: what are the e-library roles on effective service provision at University of Ilorin Library?
Table 5: The e-library roles on effective service provision at University of Ilorin Library.
	The e-library roles on effective service provision at               University of Ilorin Library
	NO
	YES

	Total

	
	NO.
	%
	NO.
	%
	%

	Improve study habit
	44
	8
	354
	92
	100

	To create awareness to the patron
	128
	32.3
	270
	67.7
	100

	To advertise the library
	63
	10.3
	335
	89.7
	100

	To maintain relevance
	174
	37.7
	224
	62.3
	100

	To compete for resources
	99
	21.7
	299
	79.3
	100

	To promote the image of the library
	186
	49
	212
	51
	100

	To achieve customer satisfaction
	52
	9
	346
	91
	100

	To compete for customers
	201
	50.7
	197
	49.3
	100


Table 5 show the e-library roles on effective service provision at University of Ilorin              Library, majority of the respondents 354(92%) indicated that it Improve study habit, follow by to advertise the library 335(89.7%), to achieve customer satisfaction 346(91%) and to compete for    resources 299(79.3%), while other received otherwise. These findings are in line with some              previous findings by Trivedi (2010) includes provision of access to large amounts of information to users wherever they are and whenever they need it, access to primary information sources,              support multimedia content along with text network accessibility on Intranet and Internet,                  user-friendly interface, hypertext links for navigation, client-server architecture.
Research Question 2: what are the e-library services provided at the University of Ilorin Library?
Table 6: The e-library services provided at the University of Ilorin Library.
	The e-library roles on effective service provision at               University of Ilorin Library
	NO
	YES

	Total

	
	NO.
	%
	NO.
	%
	%

	Information Literacy Services
	186
	49
	212
	51
	100

	Online Internet Search services
	128
	32.3
	270
	67.7
	100

	Digitalization of Local contents
	226
	53
	172
	47
	100

	Electronic Document Delivery services
	174
	37.7
	224
	62.3
	100

	E-reference service
	99
	21.7
	299
	79.3
	100

	Online inter-library services
	186
	49
	212
	51
	100

	Data management services
	192
	49.7
	206
	50.3
	100

	Data Analysis services
	201
	50.3
	197
	49.7
	100

	Customer care services
	166
	43
	232
	57
	100

	Awareness and workshop services
	202
	50.3
	196
	49.7
	100


	From the table above, it was revealed that 299(79.3%) respondent indicated E-reference service as e-library services provided at the University of Ilorin Library followed by 270(67.7%) indicated Online Internet Search services, more so,  232(57%) indicated Customer care services, while 224(62.3%) indicated Electronic Document Delivery services and 212(51%) indicated Online inter-library services as e-library services provided at the University of Ilorin Library. On a related study, Taylor and Francis (2013), on his study on the uses of e-library resources by the student of polytechnic it was revealed that student of federal polytechnic use library resources such as: Online Internet Search services, Customer care services, Electronic Document Delivery services and Online inter-library services.   
Research Question 3: what are level of user’s satisfaction with the effectiveness of e-library at the university of Ilorin library?
Table 7: The level of user’s satisfaction with the effectiveness of e-library at the university of Ilorin library,
	The level of user’s satisfaction with the effectiveness of e-library at the university of Ilorin library
	NO
	YES

	Total

	
	NO.
	%
	NO.
	%
	%

	Satisfied
	22
	7
	376
	93
	100

	Dissatisfied
	386
	95.7
	12
	4.3
	100

	Undecided
	0
	0
	0
	0
	100


Table 7 show the level of user’s satisfaction with the effectiveness of e-library at the university of Ilorin library. It was revealed that majority of respondents 376(93%) indicated that they are fully satisfied with the effectiveness of e-library at the university of Ilorin library, while other received otherwise. This suggest that there’s no restricted to the use of e-library resources by the students of University of Ilorin and all individual irrespective of their level can use them but           minority didn’t. In a related study by Trivedi (2010) The services rendered with the help of ICT are faster and more effective. Moreover, it creates faith and confidence about the products and services of an organization among its customers.   
Research Question 2: what are the areas for improvement and innovation to enhance access to     the roles of e-library?
Table 8: The areas for improvement and innovation to enhance access to the roles of e-library.
	The areas for improvement and innovation to enhance access to the roles of e-library
	NO
	YES
	Total

	
	NO.
	%
	NO.
	%
	%

	Information literacy training for academic researchers
	186
	49
	212
	51
	100

	Search engines to index sources
	192
	49.7
	206
	50.3
	100

	Comprehensive indexing of impact factor journals
	226
	53
	172
	47
	100

	Creation of metadata standards for description of digital contents
	174
	37.7
	224
	62.3
	100

	development of wider institutional repositories
	99
	21.7
	299
	79.3
	100

	Development of metrics for evaluating impact factor contents for local publications    
	186
	49
	212
	51
	100

	Development of online user guideline for accessing e-resources
	128
	32.3
	270
	67.7
	100


Table 8 above revealed the areas for improvement and innovation to enhance access to     the roles of e-library. It was revealed that 299(79.3%) of the respondents indicated development of wider institutional repositories, followed by 277(67.7%) who indicated Development of online user guideline for accessing e-resources while 224(62.3%) indicated Creation of metadata standards for description of digital contents and 212(51%) indicated Development of metrics for evaluating impact factor contents for local publications. In a related study, Taylor and Francis (2013) pointed out areas in which improvement and innovation are needed to facilitate access to and retrieval of e-resources. 










CHAPTER FIVE
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
This chapter presents the summary of the findings, conclusion and recommendations of the study on the investigate to know the roles of e-library on effective services provision at the University of Ilorin Library.
5.1 Summary of the Findings
The summary of the findings was based on the analysis made in chapter four. The descriptive survey method was adopted for this study and it was conducted based on guided objectives of the study which were also the research questions for the study. From the data collected and analyzed, the researcher was able to examine and ascertain that the investigate to know the roles of e-library on effective services provision at the University of Ilorin Library. The questions were presented in tabular form. The data for the study was collected and presented and analyzed using percentage and frequency tables with the aid of questionnaire. The finding of    the study are summaries as follows:
I. Majority of the students of university of Ilorin revealed that the e-library roles on                     effective service provision at University of Ilorin Library are to Improve study habit, to  advertise the library, to achieve customer satisfaction and to compete for resources,
II. Majority of the respondent revealed Online Internet Search services, Customer care                 services, Electronic Document Delivery services and Online inter-library services as              e-library services provided at the University of Ilorin Library,
III. Majority of the respondent are fully satisfied with the effectiveness of e-library at the             university of Ilorin library
IV. development of wider institutional repositories, Development of online user guideline for accessing e-resources, Creation of metadata standards for description of digital contents     and Development of metrics for evaluating impact factor contents for local publications is another major area for improvement and innovation to enhance access to the roles of e-library
5.2	Conclusion and Recommendations 
Based on the findings of this study, the following conclusions were drawn from the outcomes of the study. The students of University of Ilorin have very great interest in the E-library resources. They have preference for electronic resources than the print resources in the library.  
The following recommendations are suggested based on the findings of the study: 
1. The study identified development of wider institutional repositories, Development of online user guideline for accessing e-resources, is another major area for improvement and innovation to enhance access to the roles ofe-library, hence, the university authority needs to provide improve the roles of e-library.
2. The study shows Creation of metadata standards for description of digital contents and Development of metrics for evaluating impact factor contents for local publications; hence the university librarian need to urgently develop a strategy for effective organization of library resources for increase library use among university students   
3. Library materials should be made available for students’ accessibility thereby enhance library patronage among the students.  
4. e-library should be more equipped and more funding since the students were eager to use the internet.
5.3	Suggestion for further study
	From the findings of the study, it is suggested that further study could be carried out to encourage generalization of findings obtained from the study: 
1. It is recommended that a study should be carried out on the level of utilization of Electronic Document Delivery services and Online inter-library services as e-library services,
2. It is recommended that a study should be carried out on the improving study habit, advertise the library and achieve customer satisfaction on the students’ academic performance 
3. It is also recommended that a study should be carried on the perceived influence and utilization of E-library resources and services on the academic performance of the students of university of Ilorin.
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				APPENDIX
Department of library and information science
Institute of information communication technology

Kwara State Polytechnic, Ilorin.
QUESTIONAIRE ON ROLES OF E-LIBRARY ON EFFECTIVE SERVICES PROVISION AT THE UNIVERSITY OF ILORIN LIBRARY.
Dear Respondent,
I am an undergraduate Student of the Department of Library and Information Science, Kwara            State University Malete. I am currently undertaking a research on the roles of e-library on effective services provision at the university of Ilorin library.I am therefore requesting you to kindly provide answers to the questions as contained in the attached questionnaire and information provided in these questionnaire will be held confidential and used for research purpose only.
Your earliest response will be highly appreciated.
Thanks for your cooperation.  
………………………………….
Olofin Ayodeji Oluwasheun
SECTION A
Instruction: Please tick (  ) the appropriate column that reflects your opinion 
BIO- DATA
Gender 	(a) Male (  )		(b) Female (  )
Age range      (a) 15-20 (  )	(b) 21-25 (  )	(c) 26-30 (   )	(d) 31-35 ( )                                 (e) 36 and above (  )
Colleges   (a) education (  )	(b) humanities (   )	(c) engineering (   )  			    (d) agriculture (    ) 	(e) law (     )	            (f) information communication technology (   )	                        (g) pure and applied science (   )
Level	   (a) 100L (  )    (b) 200L (   )      (c) 300L (   )      (d) 400L   (   )   (e) 500L (  )

SECTION B
1. The e-library roles on effective service provision at University of Ilorin Library
	S/N
	ITEMS
	YES 
	NO

	1.
	Improve study habit
	
	

	2.
	To create awareness to the patron
	
	

	3.
	To advertise the library
	
	

	4.
	To maintain relevance
	
	

	5.
	To compete for resources
	
	

	6.
	To promote the image of the library
	
	

	7.
	To achieve customer satisfaction
	
	

	8.
	To compete for customers
	
	


2. Thee-library services provided at the University of Ilorin Library
	S/N
	ITEMS
	Yes 
	No 

	1.
	Information Literacy Services
	
	

	2.
	Online Internet Search services
	
	

	3.
	Digitalization of Local contents
	
	

	4.
	Electronic Document Delivery services
	
	

	5.
	E-reference service
	
	

	6.
	Online inter-library services
	
	

	7.
	Data management services
	
	

	8.
	Data Analysis services
	
	

	9.
	Customer care services
	
	

	10.
	Awareness and workshop services
	
	


3. The level of user’s satisfaction with the effectiveness of e-library at the university of Ilorin library.
Satisfied (      )              Dissatisfied (      )             Undecided(    )
4. The areas for improvement and innovation to enhance access to the roles of e-library.
	S/N
	ITEMS
	YES
	NO

	1.
	Information literacy training for academic researchers
	
	

	2.
	Search engines to index sources
	
	

	3.
	Comprehensive indexing of impact factor journals
	
	

	6.
	Creation of metadata standards for description of digital contents
	
	

	7.
	development of wider institutional repositories
	
	

	8.
	Development of metrics for evaluating impact factor contents for local publications    
	
	

	9.
	Development of online user guideline for accessing e-resources
	
	






