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ABSTRACT

This study examines the perception of users in Kwara State Library Board towards information services provided. The study used five research questions and sample random technique was used to administer 150 copies of the questionnaires to the library users. A descriptive survey research design was used in the undertaking of the study, in which answers were sought on the type of services provided; the purpose of which the users visit the library; the attitude of the staff towards the users and how conducive the library environment is to the users. The data collected from the study were analyzed using (SPSS), frequency table and percentage. The study discovered that the Kwara State Library Board provides photocopying services, cataloguing services, current awareness services and information needs to schools, users’ in Kwara State Library Board visit the library for the purpose of studying, the Kwara State Library Board subscribes to dailies yet the services provided by the library are not satisfactory. In conclusion, the study made some recommendations which include that: the Kwara State Library Board should ensure to provide more services to meet the need of the general public and attitude of the staffs should be examined.

CHAPTER ONE

INTRODUCTION
Background to the study

Library is an institution or organization responsible for collecting, organizing, processing, storing and disseminating of information to its users through professionals and Para-professionals who are trained for the job (Akande, 2012). Omofaye, (2016) reports that the type of library determines its users; librarians have developed various types of libraries to serve the need of specific groups of people. The resources in these libraries are specifically selected and organized to meet the needs of each group. The library’s role of acquiring and making resources available ranks among the greatest contributions ever made to human culture, technology and civilization (Onyenachi 2012). Libraries have long been knownto focus onthe community in general and towards the community people and public libraries are said to have existed between 28th and 39th BC in ancient Rome, this libraries are established with the main mission of providing access to materials and services to meet with the present and future needs of the community they serve. The public library is established to serve the generality of the residents of the community where it is located; public libraries have the most heterogenic type of clientele as there is no restriction as to who can use it (Ochogwu, 2017). Public library clients are heterogeneous in nature; they include literate and non-literate, children, young people, aged, handicapped and any group of people in the society, public libraries are a world-wide phenomenon they occur in a variety of societies, in differing cultures and at different stages of development(Scott, 2017).

Peter (2018) posit that the success of a library in achieving its target in terms of vision and mission is closely linked to how its users perceive the services offered as well as their attitudes towards the same. The International Federation of Library Associations and Institutions (IFLA) have set high standards of provision and delivery of library services, which libraries have to comply with, in order to ensure that the set standards are met; evaluations to assess the strengths and weaknesses in the provision of these services are conducted. The performance of libraries is increasingly being tied to the quality of services they deliver and it thus follows that libraries have to improve the quality of their services in order to survive, the Library service quality has been employed as a tool for measuring service quality in libraries and it focuses on three aspects of service quality; the effect of service, information control, and library as a place (Nzive, 2012).
Accardi, Cordova and Leeder (2010) defined perception as the adaptation of reality, whereby inputs from the environment are selected, processed and interpreted to give them a purpose, this alludes that an organism achieves an awareness and understanding of its environment through organizing and interpreting sensory information thus, perception is seen as a three-step process of selecting, organizing and interpreting information thus, employees should be aware of the impact their behavior has on a customers’ general perception of the establishment. 

Kayaoglu (2014) stressed that in the provision of Library services, the library employees play a major role not only in how the services are provided but also in how they are perceived by library users. Otieno, Otike and Rotich (2015) stated that studies have demonstrated that library users and how they perceive and use library services are directly connected to how the staff handles the users, libraries have many opportunities to learn from their users in a way that integrates and communicates value across all areas and create an experience where the user feels appreciated as a valued partner, rather than viewing the library as a transaction point for books, material, and information and library employees need to be better equipped and motivated to address the needs of the library users. Library users should be accorded the respect a client is given in a business organization, where their needs are attended to wholeheartedly and in a timely fashion and the library employees should be trained on public relations and attend forums for librarians, so as to keep abreast with the technology and latest trends in library keeping (Kumara and Nikam, 2012).

Issa and Akangbe (2013) the kwara state library commenced service to the public on 1st April 1968, regrettably, due to poor funding the library suffered a major set-back as the structure became dilapidated with out-dated and irrelevant information resources, it remain in this sorry state until the administration of Dr. Bukola Saraki who paid a working visit to the library and pledge to give it a face lift and upgrade it to world class standard, the transformed library building was commissioned and put back to use on 1st July 2006 (kwara state library handbook, 2018).

In a study conducted by Aslam, S. and Sonker, S. K.(2018) titled perceptions and expectations of public library users in Lucknow, Indian. The study showed that the services are good, staffs are cooperative and computer and internet facilities are very poor. Findings from the study also shows that the users of public libraries have more expectations like, lack of internet and wifi facility, library websites, photocopy facility, computer facility etc. Some people are not aware about the public library so advertised of public library and more financial support will be required.

	In another study conducted by Ali, Yu and Amran (2018) titled library user perception towards librarians in public library. The study found out that the library users have negative views of the staffs. This study therefore focuses on examining the perception of users of kwara state public library towards information services provided.



	


Statement of the Problem

A library plays a key role in promoting the advancement of knowledge and is integral to the teaching and learning process, it is important that the public library keep abreast of the needs of the users by ensuring the efficiency of its services in order to achieve its vision of being a public library. Libraries have a great responsibility of contributing to and supporting a learning environment, it therefore, follows that users will expect that the library services and its material resources are able to meet their needs in term of ease of access, ease of use and bearing updated content. The kwara state library is observed to lack current information resources and services due to government negligence and poor funding as users comes to the library with their books to only read.

Therefore, there is need to reappraise the perception of users towards information services provided, moreover, no known previous studies examine the perception of users of kwara state public library. This study therefore examines the perception of users of kwara state library towards information services provided: A case study Kwara state library.

1.3
Objectives of the study
The main objective of this study is to examine the perception of users of kwara state library towards information services provided, with a view to recommend strategic measures for improvement. The specific objectives are:

To find out how frequent the users’ use kwara state library.

To identify the type of services provided by kwara state library.
To examine the purpose of which the users visit the library.

To determine the attitude of the staff towards the users.
To determine how conducive the library environment is to the users.

To find out the impression of the users about the adequacy of the library.

1.4
Research Questions
The study will answer the following research questions.

How frequent do the users’ use kwara state library?
What are the types of services provided by the kwara state library?
What is the purpose at which the users visit the library?

What are the attitudes of the staff towards the users?

How conducive is the library environment to the users?

Will you say the services provided by the library are adequate?

1.5
Significance of the study

Access and availability of information services is one of the major roles of a public library to it users in Nigeria. Libraries are relevant entity in any society, particularly among the general public. They are more than providing information services to people; they also offer ranges of functions and services such as reference services, guiding, directing, and giving advice to it users. The availability of information resources and services cannot make desirable impact unless they are made accessible to the public and the perceptions of the users are positive. Such services include mobile phones, radio, and television. The negligence and lack of information resources and inadequate funding of the public library by the government has directly and indirectly affect perceptions of the users. Therefore, there is need to conduct this study on the perception of users of kwara state library towards information services provided. The findings and recommendations of this study would particularly be useful to the community, policy makers in kwara state, Nigeria. Finally, the study will make significant contribution to the research literature in the field of library and information science.

1.6
Scope of the study

The study is aimed at examining the perception of users of kwara state library towards information services provided. This study will be carried out among users of kwara state library, and the population of the study is the library users. The location is chosen due to proximity and convenience. The variables considered in this study are: types of services provided, attitude of the staff, what purpose do the user visit the library, conducive environment and problems encountered when accessing information services by the users.

1.7
Definition of Key Terms

Information services: this is referred to as services which libraries offer to their patron to satisfy their immediate and multi-dimensional information needs. 

Library: this is referred to as an institution or organization that is responsible for collecting, organizing, processing, storing and disseminating of information to its users. 

Public library: this is referred to as an institution that exists to serve various groups of users like civil servants, businessmen, students, children and all residences of a community. 

User: this is referred to as an individual who uses the library.

CHAPTER TWO

LITERATURE REVIEW 

2.1
Introduction

This chapter reviews relevant literatures on user’s perception of public libraries towards information services provided. The key concepts are presented in the following main sections:  Definition of public library, Functions of public library, Services provided by the public library, why users visit the library, Attitudes of library staff to library, Expected conducive environment for a public library and Previous research on perception of users on public library services.

2.2
Definition of public Library

Sylvester (2014) defined public library as an institution of inestimable value supported by public fund for the benefit of the society and the use of public libraries is not restricted to any class of persons in the community but it is freely available to all. IFLA (2014) defined public library is an organization established, supported and funded by the community, either through local, regional or national government or through some other form of community organization. It provides access to knowledge, information and works of the imagination through a range of resources and services and is equally available to all members of the community regardless of race, nationality, age, gender, religion, language, disability, economic and employment status and educational attainment.

Linda and Adaora (2016) affirmed that public libraries are libraries that provide unrestricted access to library resources and services free of charge to all residents of a given community district or geographical region. Reitz (2012) opines that public libraries are now acknowledged to be an indispensable part of community life, as promoters of literacy, providers of wide range of reading for all ages and as centers for community information services. Public libraries are institutions established by the government to enhance independent and continuing education of people particularly those living in remote areas (Edom, 2012).

Aslam and Sonker (2018) indicated that the term public library was first used in 19thcentury in England and books are the form of practical communication of our thoughts put on paper, they abolish a sense of ignorance within our mind by creating store of knowledge, as the public growth and time passed these requirements of knowledge become very huge, thus, the concept of public library came-in. Public libraries are often considered as an essential part of having an educated and literate population, it enlightens uplifts and sustains the educational status of people in the society. The public library acquires, organizes and stores recorded knowledge for the purpose of giving information and knowledge to their users to enrich their personal lives, and the knowledge, resources, which they acquire, are to provide access to lifelong learning, independent decision-making and cultural development of the individual and social group, which is guided towards the realization of national development (Linda and Adaora, 2016).

2.3
Functions of public library

Public libraries are a world-wide phenomenon, they occur in a variety of societies, in differing cultures and at different stages of development, although the various contexts in which they operate inevitably result in differences in their functions, and the way those functions are delivered, they normally have characteristics in common (Awana 2016). The primary function of the public library is to provide resources and services in a variety of media to meet the needs of individuals and groups for education, information and personal development including entertainment, recreation and leisure (Badawi 2015).

IFLA 2016 outlines the functions of public library as: to support and reinforce programs of adult and fundamental education: supporting both individual and self-conducted education as well as formal education at all levels. The public library is the local center of information making all kinds of knowledge and information readily available to its users, providing opportunities for personal creative development, creating and strengthening reading habits in children from an early age (Boyce 2015); it also aid in providing effective services for children and young people including requisite services for schools, the public library help in providing needed information and reference services to users who might not know how to go about retrieving information resources in the library, the public function’s in a way that promote and stimulate reading for pleasure and recreation in the form of language groups in order to ensure availability of resources on equal terms to all members of the community (IFLA/UNESCO manifestoes 2016).
Terhile and Anthanisus (2013) indicates that not only in Nigeria, but also all over the world, public libraries are established for the purpose of human development by providing books and non-print materials for their clientele in their pursuit of education, information, research, recreational and cultural interests through selecting, acquiring, organizing, preserving and making available those material as, and when required.

Posigba (2010) stated that the fundamental function of public libraries is to provide timely, accurate, pertinent, and reliable information for their users. There is a growing recognition that library functions, particularly in public libraries, are an integral part of national socioeconomic development and improvement of the general quality of life, and librarians are devoted to improving access to information, and satisfying their users (Olowu, 2016). Public libraries in Nigeria are part of the government, in terms of administration and budget procedures, the establishment of public libraries in Nigeria however has been mostly limited to urban areas that has resulted in illiteracy and ignorance among young people in rural areas, in this regards the public library function as a social institution where users in rural communities can partake in the services provided by the library including the packaging and repackaging of information resources, (Iwhiwhu, 2018). The public library also has an important function to play in the society such as providing public space and meeting place, this is particularly important in communities where there are few places for people to meet and the use of the public library for research and for finding information relating to the user’s education and leisure interests brings people into informal contact with other members of the community (Nzivo, 2012).

Philip (2011) stated that the public library serves the following functions: Public library serves as an agency for change, in carrying out its role in these key areas the public library is acting as an agency for social and personal development and can be a positive agency for change in the community, it provide a wide range of materials to support education and by making information accessible to all, it brings economic and social benefits to individuals and to the community by contributing to the creation and maintenance of a well informed and democratic society that helps to empower people in the enrichment and development of their lives and that of the community in which they live. Public library provides freedom of information, the public library provides access for all, and it also provides local needs for the benefit of the community, without this discipline the public library will get out of touch with those it is there to serve and will, as a result, not be used to its full potential (Unagha 2018).
2.4
Services provided by the public library

According to Opara (2015) information services is central to human existence and it is therefore the lifeblood of any organized society, that is why since the dawn of civilization man has required information services not only to cope with his day-to-day living but also for business and even to satisfy curiosity and the need for information services and the ability to generate it is not exclusive to any culture or society. Majority of the users of public library services are literate, illiterate and semi illiterate, therefore public libraries are expected to make provision for books and diverse needs in order to satisfy different group of persons such as farmers, artists, cultural troupes (Opara, 2015). Public library can also be used as a public enlightenment centre in rural communities where the general public can be enlightened through carefully selected documentary films on relevant subject, lectures in the vernaculars, posters and other audio-visual means to teach them how to live healthy lives, cultivate crops, use simple machinery, market their products and encourage both youths and adults to see the need for education.

Ebiwolate (2014) affirmed that the services of the public library are provided on the basis of equality of access for all, regardless of age, race, sex, religion, nationality, language or social status as services have to be physically accessible to all members of the community. This requires well situated library buildings, good reading and study facilities, as well as relevant technologies and sufficient opening hours convenient to the users. It equally implies out-reach services for those unable to visit the library, the library services must be adapted to the different information needs of the people it serves (Badawi 2015).

According to IFLA publication (2016), the following are important elements in delivering an effective public library service: identifying potential users who rely and make use of the library on regular basic, analyzing users’ needs to know exactly what they need and how to satisfy them, developing services to groups and individuals through selective dissemination of information to target user group, promoting user education to enlighten them how to search for needed and immediate information, co-operating and sharing resources with other library as well as other library users, developing electronic networks to encourage online discussion forum among users, ensuring access to services to all regardless of who you are. Public libraries provide a range of services, both within the library and in the community, to satisfy their users’ needs. The library should facilitate access to its services for all, including those who have difficulty reading print (Yamene, 2016). 

2.5
Why users visit the  library

According to Ekoja (2016), critical information need arouses curiosity to seek and search for particular type of information and the services the library provides must be on the basis of equality of access for all, regardless of age, race, sex, religion, nationality, language or social status. Services have to be physically accessible to all members of the community; this requires well situated library buildings, good reading rooms and study facilities, better power supply, as well as relevant technologies and sufficient opening hours convenient to the users (Badawi 2015).

Ukachi (2017) posits that farmer, artisan, and other less skilled workers also require information to further their practices and for their daily survival. According to IFLA Publication (2016), the following are reasons why users visit the library: They have the opportunity to develop personal creativity and pursue new interests and to achieve this; users need access to knowledge and works of the imagination. The public library can provide access, in a variety of different media, to a rich and varied store of knowledge and creative achievement, which individuals cannot acquire on their own,the public library can also make a fundamental contribution to daily survival and social and economic development by being directly involved in providing information to people in a community; for example, basic life skills, adult basic education and AIDS awareness program.In communities with a high illiteracy rate the public library provide services for non-literates and interpret and translate information where necessary, it also provide basic user education (Dent, 2014).

Nzivo (2012) indicated that the needs of the intended users cannot be overlooked when designing a library space because when these needs are met they impact positively on the number of users the library registered. The international federation of library associations and institutions (IFLA) recognizes a good library as having these ten qualities; functional, adaptable, accessible, varied, interactive, conducive, environmentally suitable, safe and secure, efficient and suitable for information technology.

Fagan and Fagan (2016) revealed another reasons why users visit the library as firstly librarians’ professional skills this includes the level of the librarian skill or educational level and these skills include, skills of the librarian itself, social skills, communication skills, interpersonal skills, technology, teaching and leadership skills and secondly librarians attitude and professional image this is the picture or image captured by the users towards librarians. This image perception can be measured through the attire of the librarian meaning the attire can influence or impress library users that is wearing attire that is approachable for library’s users and lastly the ability of the librarian. Librarians help library users to be more efficient in the pursuit of their need, also librarians help library users to be able to distinguish between trustworthy and untrustworthy information.

Onyenachi (2012) posits that through public library services, people can discover knowledge and learn new skills, get informed about personal health and well-being, find out about government and local authority service and seek information about employment and business development, the tremendous role of the public library can never be over-emphasized. It enhances the productivity of individuals and organizations through the following functions; educational, informational, economic and cultural which bring about social development (olowu, 2016). Analyzing users’ needs to know exactly what they need and how to satisfy them, developing services to groups and individuals through selective dissemination of information to target user group, promoting user education to enlighten them how to search for needed and immediate information, co-operating and sharing resources with other library as well as other library users, developing electronic networks to encourage online discussion forum among users, ensuring access to services to all regardless of who you are prompt the library users to want to visit the library more often
According to Usoro and Usanga (2016) children also visit the library for lifelong education in consonance with the national education policy and in some parts of Nigeria, children, especially those from rural areas or economically disadvantaged backgrounds, first meet books in school, and have limited access to books in the home and community. Therefore extending library services to children is essential for universal basic education to succeed, if we want children and all citizens to acquire literacy, we must provide reading materials (Unagha 2018). So in this regards children are also accounted as registered library users who also visit the library.

2.6
Attitudes of library staff to library users

Otieno, Otike and Rotich (2015) defined attitudes as the feelings and beliefs that largely determine the perception of employees about their environment, commit themselves to intend actions, and ultimately act as accordingly as expected. Adesina (2013) opined that attitudes are acquired through learning and can be changed through proper orientation. They also argued that attitudes once built would help to shape the experience some individual encounters with objects, subjects or persons. It can be said that people’s attitudes are dynamic and constantly changing, thus new attitudes are formed and old ones are modified when an individual or group of individuals are exposed to new information and experiences. Staff attitudes vary from one individual to another, some of which could be based on their upbringing, experience, education, skill, level of exposure, government policies, organizational policies and others (Ashikuzzaman, 2013).

Kaunda (2013) further states that all attitudes exhibited by people can be categorized into two major headings the explicit which means characters of attitudes that are formed and the implicit which are the behaviors or pattern of attitudes registered in our subconscious minds, and that this attitude affects people’s behavior or reactions to issues in different ways. However, the attitudes of users towards the use of library play an important role in the continuous development of that library, while nonchalant attitude of some library staff especially those at the circulation desk can make users not to be attracted to the library and this is displayed in absenteeism, lateness to work and abandonment of duty post (Aina, 2014). 

Deng (2012) classified library users into two groups, actual users and potential users, Actual users, are those who actively make use of the library and its resources while potential users are those people with a unique profile that agrees to the specific requirements for which the organizational system was designed for, but whom for some reasons do not make use of its resources. Unwana and Manasseh (2017) affirmed that users are the focal point of all library and information services as they are in constant demand for relevant and up to date information, hence the public library is expected to provide services to them which may include selective dissemination of information, current awareness services, information repackaging, document delivery services and others. The services that users demand are not static as their needs are dynamic and library users make use of the library for a variety of reasons some use the library for specific reading such as professional development, research and personal information needs, for recreation, entertainment, management information needs to enable them make informed decisions of which the success of the organization heavily depends upon and it is therefore the duty of special libraries to ensure that they provide adequate and accessible information resources that will meet the requirement of the users at all times so as to encourage positive attitude towards the use of library’s resources (Nzivo 2012).

2.7
Expected conducive environment for a public library

Amusa and Iyoro (2013) posits that every organization, irrespective of the nature and size, does not operate or exist in a vacuum but within a certain environment; and many of the forces that make up the environment usually create some challenges and opportunities which directly or indirectly affect the existence, operations, and survival of the organization. According to Yamene (2016) public libraries in Nigeria have declined dramatically over the past twenty years, reflecting both the political and economic situation of the country as library services are inhibited by poor infrastructure as a result of inadequate funding. Public libraries must serve all sectors of the population: urban and rural, literate and illiterate and most public libraries lack conducive environments for keeping and effectively providing services. Besides, most of the library collections are poorly managed by many libraries, in addition, the cost of maintaining the library environment is very high and as such the library environment is not what users expect (Ukachi, 2017).
Fagan and Fagan (2016) observed that the biggest hindrance to maintaining public library environment in providing services has been adduced to attitudinal behavior of the staff and the government and policy makers towards information infrastructure in Nigeria. Stable electricity system is an indispensable infrastructure in the proper functioning of a public library for the general public. In spite of this awareness, public libraries in Nigeria have been characterized by poor provision of electricity, while successful automation and the use of ICT depend on reliable power supply and the absence of these infrastructures has made many library users to see the library environment not conducive enough. Consequently, librarians and information professionals must be able to anticipate this changing library environment and develop the vision and competencies at all levels in their organizations to embrace this dynamic future (Maduako, 2013).

Adesina (2013) affirmed that organizations such as libraries are starting to recognize environmental performance as a source of competitive advantage, just like other business organizations, public libraries also operate within two major types of environment, that is, internal and external environment. In the information world, environmental changes are continuously putting new pressures on libraries’ performance and relevance, and to respond to these changes, libraries particularly those within the educational and research institutions are now formulating and implementing strategies to reorganize and repackage the way information products and services are produced and disseminated to the users, for instance, some libraries are now changing the look and structure of the library buildings by repainting, and beautifying the library surroundings; while some other libraries for instance, Lagos State University Library are erecting new structures and equip them with modern facilities, also, libraries are investing heavily in information technologies like computers, electronic information resources and wireless internet connectivity which compels the users to come around the library (Amusa and Iyoro, 2013).

Maduakob(2013) indicated that users would not use the library due to the poor nature of most resources and facilities within and outside the library. Therefore, the environment of libraries both internal and external should be made more conducive such that can always attract the users to the library, beautification of library environment and investments in new technologies by the library management can add glamour to the library environment, and, hence attract users to the library always. 

2.8
Previous Research on Perception of users on Public Library Services

In a study conducted by, Linda and Adaora (2016) the study examined the impact of public library services and the attainment of social wellbeing of users in Enugu state. The study revealed that the main areas of need of the users for using the public library are; information, education and social. This implies that the information need of the users varies, as they may need to use the library for recreation, culture, entertainment etc which are part of the things that make up the social wellbeing of users. The study also observed that none of the information resources provided for users is highly adequate and all the public libraries studied do not provide mobile library service. In addition, the study revealed that inadequate resources, traditional library practice, lack of awareness and poor reading culture are the main challenges hindering the use of library services for social well-being of the users.
In another study by Oluyemi and Njoku (2016) titled influence of library environment and user education on undergraduates’ use of library at the university of Ibadan, Nigeria. The study revealed that the library environment at the University of Ibadan was characterized by good library building with good seating arrangement, availability of information resources and fair electricity supply while there was poor Internet connectivity and Wi-Fi within and outside the library. The study also revealed that the library environment and user education jointly and independently contributed to the use of library among the undergraduates in University of Ibadan.
Sylvester (2014) conducted a study titled the impact of public library services for community development. The study revealed that the public library is not connected to data regionally and locally to ease access to information that will enhance personal and community development. In addition, the study also revealed that inadequate budgetary allocation for public libraries makes the library not functional and attractive to the general public in term of the environment despite the need of information for human capacity development.

Peter (2018) conducted a study titled service delivery: the perceptions of users’ of library services in a private university in Africa. The findings of this study showed that postgraduate students used the library more often than their undergraduate counterparts. The study also showed that to a great extent, the library was viewed positively, and this directly affected how the library was used.
In another study conducted by Aslam and Sonker (2018) titled perceptions and expectations of public library users in lucknow India. The study found out that most of the respondents were male and the common reason for visiting a library is for study and competition purpose. The study also revealed that the services are good, staffs are cooperative and the computer and internet facilities are very poor, also the users of public libraries have more expectations like internet and wifi facility, library websites, photocopy facility, computer facility. In addition, the study revealed that some people are not aware about the public library, so more advert of public library and more financial support will be required.
2.9
Appraisal of Literature
The review of related literature revealed some facts that directed the course of the present research. First, it showed that public libraries are of great importance among the general public and need to be fully used by the public to attain development. This study define public library, functions of the public library in Nigeria, services public library, why users visit the public library, attitudes of library staff to library users and the expected conducive environment for a public library.

From the review of literature, a number of scholars, for example Aalam and Sonker (2018), Linda and Adaora (2016), Oluyomi and Njoku (2016), Sylvester (2014) andPeter (2018) have carried out various studies to examine the perception of users towards information services provided by libraries.

Aalam and Sonker (2018) study observed that the services provided are good and the staffs are cooperative with the users. The study further recommend that for a sustainable service delivery to be attainable there need to be effective, timely, unbiased, accessible, comprehensive and relevant information in a public library. In respect to this study it shows that if the staffs are nice and cooperative to the users, the perception of the users towards staff’s attitude in public library will be positive and this will attract more users to the library. Therefore, this study intent to find out the attitude of the staff towards the users.
Linda and Adaora (2016) study found out that the information need of the general public varies. However, the study contradicts the findings of Adesina (2013), who observed that the information need of the general public is employment. Therefore, this study intent to find out the various types of information resources and services provided at kwara state library to the users.

In a study conducted by Peter (2018) the study found out that the purpose many of the user’s use the library is because of reprographic and reference services provided. This is in line with Linda and Adaora (2016), who revealed the level of satisfaction with the library services, provided in public Library, majority of the users are highly satisfied with reprographic, reference and extension services. Therefore this shows that if the services that the users expected are provided, their perception to the library will encourage and motivate them to use the library. Therefore, this study intent to find out the purpose users uses the library.

Similarly, Sylvester (2014) the study observed that inadequate fund and resources are the major problems facing the public library in meeting up with the users expectations in terms of the internal and external environment. This is in line with the study of Maduako (2013), who observed that most public libraries have obsolete information materials such as out-dated books and other printed material and without internet facilities and resources, and if this problem is not checked, this will make the users look at the library as not interesting for them to use and as such they see no need of using the library environment at all. Therefore, this study intent to find out how conducive the library environment is to the users.

CHAPTER THREE

METHODOLOGY

3.1
Introduction


This chapter focuses on the research methodology which includes the following; research design, the location and population of the study, sampling size and sampling technique, instrument for data collection and how the data will be analyzed. The breakdown of the chapter is as follows; 
3.2
Research Design


The design of this study is descriptive survey, which according to Aina (2010), descriptive survey involves a systematic and comprehensive collection of information about the opinions, attitude, feelings, and beliefs and behavior of people through observation, interviewing, and administering of questionnaires to a relatively large and representative sample of the population of interest.  This study aims at collecting information about users’ opinions, feelings, attitude and beliefs towards information services provided to kwara state library users using questionnaire. Therefore, the survey design is appropriate for this study because it will enable the researcher to provide a detailed picture of the perception of users of kwara state library towards information services provided.

3.3
Population of the Study


The population of this study will comprise of registered library users at kwara state library board. According to the Administrative section of the Kwara state library, there are one thousand five hundred (1,500) registered library users as at January to October 2019.
3.4
Sampling Procedure and Sampling Size

Leedy and Ormorod (2013) affirmed that to determine a sample size from a target population there is a formula which states that; if a population is in many 100s one need a sample size of 20% and if a population is a few 1000s, a sample size of 10% is needed. Thus 10% of the population is 150 as the sample size; therefore a simple random sampling will be used to select the sample size. In addition, simple random sampling helps every member of the population to have equal chance of being selected. 

3.5
Instrument for Data Collection


The data collection instrument that will be use for this study is the questionnaire (quantitative method) Questionnaire will be use for data collection because it is useful as a tool for gathering data from a large population of respondents to give definite answers based on the structure of the questions in a relative short period. The instrument will be selected because of its popularity in social research of human attitudes, opinions and behavior, as well as its suitability for collecting data to meet the research objective of this study. 

3.5.1
Questionnaire


The questionnaire was carefully designed and questions from previous studies on perception of user to services provided were adopted and modified. The Questionnaire was divided into sub sections that help elicit information on the following variables:

Section A (Demographic data): This section of the questionnaire was designed to collect the demographic data of the respondents. Data that will be collected include respondents’ age, gender, and educational status.

Section B (How frequent they use the library): This section was designed to collect data on how frequent users use the library. The respondents will express their levels of agreement with each of the question on a scale of 4 ranging from strongly disagree to strongly agree.

Section C (Types of services provided): This section was designed to collect data on the types of library services provided. The respondents will express their levels of agreement with each of the services on a scale of 4 ranging from strongly disagree to strongly agree.

Section D (Purpose which I visit the library): This section was designed to collect data on the purpose users visit the library. The respondents will express their levels of agreement with each of the question on a scale of 4 ranging from strongly disagree to strongly agree.

Section E (Attitude of the staffs to users): This section focuses on finding out the attitudes of the staffs to the users. The respondents will express their levels of agreement with each of the question on a scale of 4 ranging from strongly disagree to strongly agree.

Section F (How conducive is the library environment): This section was designed to collect data on the library’s environment. The respondents will express their levels of agreement with each of the question on a scale of 4 ranging from highly satisfy to not satisfy.

Section G (If the services provided are adequate): This section was designed to collect data on the adequacy of the services provided. The respondents will express their levels of agreement with each of the question on a scale of yes or no.

3.6
Validity and Reliability of the Instrument

The instrument for this study is validated to be sure of the extent to which it will collect the correct data for which it was designed. The research instrument went through several stages of face validation. The researcher and the supervisor designed the instrument based on the research questions. The questions were vetted and corrections are made to ensure that the research questions are met.

3.7
Data Collection Procedure

The researchers went to the kwara state library and met with the deputy director in the library, after which the researcher administer the research instrument to the library users. After filling the questionnaire, it was collated and sorted for statistical analysis as appropriate.

3.8
Method of Data Analysis

Responses from the questionnaires were coded and analyze using the Statistical Package for Social Science Software (SPSS). The principal method of analysis will be descriptive statistics such as simple frequency counts and percentages. Percentage will be used mainly in describing the research question. The results will therefore be presented in form of tables, interpretation and inference made from them.

CHAPTER FOUR

DATA ANALYSIS AND DISCUSSION

4.1
Introduction

This chapter presents the analyzed data using the Statistical Package of the Social Sciences (SPSS). The study examines the perception of users of Kwara State Public Library Board towards information services provided. This chapter covers the descriptive analysis of the data, frequency and percentage of the research question, and the discussion of the findings. Data collection instrument and the demographic characteristics of the library users were first presented after which each research question was answered. 

4.2
Administration of Questionnaire and Return Rate

Table 4.1:
QUESTIONNAIRE DISTRIBUTIONS AND RETURN RATE
	Data  collection Instrument
	No of Copies Administered
	No of Copies Retrieved
	Response Rate

(%)

	Questionnaire for library users
	150
	145
	97%


As indicated in Table 4.1, the researcher distributed a total of one hundred and fifty (150) questionnaires conveniently to gather information for this study. However, after the questionnaires were returned and sorted, a total of one hundred and forty-five (145) questionnaires were duly completed and considered suitable for analysis accounting for 97% response rate.
4.3
Demographic Characteristics of the library users

This section presents findings on the age, gender and educational status of the registered library users using frequency count and percentage. Table 4.2 shows the result for age

Table 4.2: 
Frequency and percentages for age of the library users
	Respondents
	Age of the respondent

	Kwara state library board registered library users
	
	Frequency
	Percent

	
	16-20
	50
	34.4

	
	21-30
	55
	37.9

	
	31-35
	23
	15.8

	
	Above 35
	17
	11.7

	
	Total
	145
	 100.0


     Data from table 4.2 shows that, from the total number of respondents that participated in the study, 55 of the respondents were between the age of 21-30 years, while 50 were within the age group of 16-20 years and 23 of the respondents were in the age group of 31-35 years. However, only 17 of the respondents were above 35 years. This reveals that majority of the respondents in the study are students who use the library to study while the least users were above 35years. 

Table 4.3 
Frequency and percentages for gender of library users

	Respondents
	Gender of respondent

	Kwara state library board registered library users
	
	Frequency
	Percent

	
	Male
	76
	52.4

	
	Female
	69
	47.5

	
	Total
	145
	100.0


         Data from table 4.3 shows that majority of the respondents that participated in the study are males at a frequency of 76, while 69 are females. Therefore, more males participated in the study than the females.

Table 4.4
Educational status of the users
	Respondents
	Educational status of respondent

	Kwara state library board registered library users
	
	Frequency
	Percent

	
	Primary cert
	  0
	  0.0

	
	Secondary cert
	69
	47.5

	
	NCE
	32
	22.0

	
	Diploma
	30
	20.6

	
	Degree
	11
	  7.5

	
	Ph.D
	  3
	  2.0

	
	Total
	145
	100.0

	



              Data from table 4.4 shows the educational status of the respondent who participated in the study. 69 of the respondents had secondary school certificate, while 32 of the respondents are NCE holders.  30 of the respondents are Diploma holders. 11 of the respondents are degree holders while 3 of the respondents have Ph.D.  It can be stated that most of the respondents that participated in the study are students who have secondary school certificate. 

4.4
Answers to Research Questions

This section focuses on the research questions that guided the study and the responses obtained in the course of data collection. Responses from the questionnaire were analyzed and discussed under each research question.

Research question one: How frequent do you use the library? 

Table 4.5
How frequent do you use the library?

	How frequent do you use the library?

	
	SD %
	D%
	A%
	SA%
	Remark

	Daily
	28(19.3%)
	48(33.1%)
	41(28.3%)
	28(19.3%)
	Disagreed

	Weekly
	19(13.1%)
	10(6.9%)
	42(29.0%)
	74(51.0%)
	Agreed

	Monthly
	28(18.8%)
	58(38.9%)
	41(27.5%)
	18(12.1%)
	Disagreed

	Occasionally
	38(25.5%)
	70(47.0%)
	26(17.4%)
	11(7.4%)
	Disagreed

	As the need arise
	8(5.4%)
	59(39.6%)
	51(34.2%)
	27(18.1%)
	Agreed


   Legend: SD = strongly disagree, D = Disagree, A = Agree, SA = strongly disagree

Data from table 4.5, a large number of the respondents at a frequency of 76 disagreed to the statement that “they visit the library daily” while 116 of the respondents agreed to the statement that “they visit the library weekly”; 86of the respondents disagreed to the statement that “they visit the library monthly”; 108of the respondents disagreed to the statement that “they visit the library occasionally”, and 78 agreed to the statement that “they visit the library as the need arise”. This shows that the respondents visit the library more on a weekly basis than they do on a daily basis. However, they visit the library as the need arise than just occasionally.
Research question two: What are the types of services? 
Table 4.6
What are the types of services provided by the Library

	What are the types of services provided by the Library

	
	SD
	D
	A
	SA
	Remark

	Public library provides reference services
	40(27.6%)
	41(28.3%)
	26(17.9%)
	38(26.2%)
	Disagreed

	Public library provides book reservation services
	28(21.8%)
	53(35.0%)
	32(21.6%)
	32(21.6%)
	       Disagreed

	Public library provides current awareness services
	52(36.6%)
	57(39.2%)
	21(14.1%)
	15(10.1%)
	Agreed

	Public library provides cataloguing services
	6(4.0%)
	50(33.6%)
	48(34.4%)
	41(28.0%)
	           Agreed

	Public library provides user education services
	24(19.4%)
	57(38.3%)
	44(29.0%)
	20(13.3%)
	          Disagreed

	Public library provides information needs to schools
	10(6.1%)
	24(19.4%)
	55(36.9%)
	56(37.6%)
	 Agreed

	There is opportunity of photocopying services
	2(4.1%)
	27(18.1%)
	61(40.9%)
	55(36.9%)
	 Agreed


Legend: SD = strongly disagree, D = Disagree, A = Agree, SA = strongly disagree 

Table 4.6 shows that, 81 of the respondents disagreed to the statement that “Public library provides reference services”; 81of them also disagreed to the statement that “Public library provides book reservation services”. However, 36of the respondents agreed to the statement that “Public library provides current awareness services”.89 of the respondents agreed that “Public library provides cataloguing services”; 81 of the respondents agreed that “Public library provides user education services”.

The table also shows that 111 of the respondents agreed to the statement that“Public library provides information needs to schools” and 116 of them agreed that “there is opportunity of photocopying services”. Therefore, the table revealed that the services provided by kwara state library board the most is photocopying service, information needs to schools in kwara state and current awareness service. The table shows that cataloguing service, reference service and users’ education are the least services provided by the kwara state library Board.

Research question three: What is the purpose which you visit the library?
Table 4.7: What is the purpose which you visit the library?
	What is the purpose which you visit the library?

	
	SD
	D
	A
	SA
	Remark

	I use the library for studying 
	4(2.7%)
	54(37.2%)
	40(27.6%)
	47(32.4%)
	Agreed

	I use the kwara state library for competition
	63(43.4%)
	71(49.0%)
	8(5.5%)
	3(2.0%)
	Disagreed

	I use the   kwara state library for social and cultural information
	68(47.0%)
	71(49.0%)
	5(3.4%)
	1(0.6%)
	Disagreed

	I use the   kwara state library for entertainment
	3(2.0%)
	14(9.7%)
	  73(50.3%)
	55(37.9%)
	Agreed

	I use the   kwara state library to read only newspapers
	30(20.0%)
	65(45.0%)
	33(23.0%)
	17(12.0%)
	Disagreed


   Legend: SD = strongly disagreed, D = disagreed, A = agree, SA = strongly agree

Data from Table 4.7 shows different statements about the purpose which the respondents visit the library, 87 of the respondents agreed to the statement that “they use the library for studying”; 134 of the respondents disagreed to the statement that “they use the kwara state library for competition”. However, the respondents at a frequency of 139 disagreed to the statement that “they use the kwara state library for social and cultural information. Table 4.7 also revealed that 128 of the respondents agreed that “they use the kwara state library for entertainment; while 95 of them disagreed that “they use the kwara state library to read only newspapers. Table 4.7 shows that the library users’ visit the library for the purpose of studying and entertainment; this shows that the kwara state library users’ are mostly students while just few of them visit the library to read newspapers and for cultural information.

Research question four: What are the attitudes of the staff towards the library users?
Table 4.8:
what is the attitude of the staff towards the library users?

	What is the attitude of the staff towards the library users?

	
	SD
	D
	A
	SA
	Remark

	Do you agree that the staff are polite to the users
	30(20.6%)
	57(39.3%)
	34(23.4%)
	24(16.5%)
	Disagreed

	Do you agree that the staff are not supportive
	37(25.5%)
	22(15.1%)
	21(14.4%)


	65(44.8%)
	Agreed

	The staff are always around to help users
	61(42.0%)
	54(37.2%)
	16(11.0%)
	14(9.6%)
	Disagreed

	Do you agree that the staff are not knowledgeable
	25(17.2%)
	52(35.8%)
	37(25.5%)
	31(21.3%)
	Disagreed

	The library staff are very helpful to the users
	38(26.2%)
	47(32.4%)
	40(27.5%)
	20(13.7%)
	Disagreed


   Legend: SD = strongly disagreed, D = disagree, A = agreed, SA = strongly agree

Table 4.8 shows that 87 of the respondents disagreed to the statement that “the staffs are polite to the users”; 86 of the respondents also agreed to the statement that “the staffs are not supportive”. The table shows that the respondents at a frequency of 95 disagreed that “the staff are always around to help users”. However, 77 of the respondents disagreed to the statement that “the staff are not knowledgeable”. 85 of the respondents disagreed that “the library staff are very helpful to the users’. Findings from the table 4.8 revealed that the kwara state library board staffs’ are not polite to the library users; they are also not helpful to the users and are not always around the help user. However, table 4.8 revealed that the staffs are knowledgeable. 

Research question five: How conducive is the library environment?
Table 4.9:
How conducive is the library environment

	How conducive is the library environment?

	
	SD
	D
	A
	SA
	remark

	The library is located in a central place in the town
	2(1.3%)
	10(6.8%)
	65(44.8%)
	68(46.8%)
	Agreed

	The library environment is always noisy
	67(46.2%)
	69(47.5%)
	2(1.3%)
	7(4.8%)
	Disagreed

	The library environment is always dirty
	29(20.0%)
	81(55.8%)
	26(17.9%)
	9(6.2%)
	Disagreed

	The public library has sufficient seating facility
	9(6.2%)
	21(14.4%)
	58(40.0%)
	57(39.3%)
	Agreed

	The public library lacks enough light for reading
	31(21.3%)
	98(67.5%)
	11(7.5%)
	5(3.4%)
	Disagreed

	The library has adequate seminal/conference rooms
	24(16.5%)
	47(32.4%)
	38(26.2%)
	36(24.8%)
	Agreed


Legend: SD = strongly disagreed, D = Disagree, A = Agreed, SA = strongly agree

Table 4.9 shows that 133 of the respondents agreed to the statement that the “library is located in a central place in the town”. The respondents at a frequency of 136 disagreed to the statement that the “library environment is always noisy”; also 110 of the respondents disagreed that the “library’s environment is always dirty”. However, 115 of the respondents agreed to the statement that “the public library has sufficient seating facility”. The respondents at a frequency of 88.8%129 disagreed that the “public library lacks enough light for reading” and 74 of the respondents agreed that “the library has adequate seminal/conference rooms”. The table revealed that the kwara state library board is located in a central place; the library therefore is free from noise and dirt. The table also shows that the library has sufficient seating facility with enough light for reading with conference rooms.   

Research question six: If Services provided are Adequate?
Table 4.10:
If the services provided are adequate?

	If the services provided are adequate?

	
	Yes
	No
	Remark

	Adequacy of services provided by the library is satisfactory
	54(37.2%)
	91(62.7%)
	No

	Does the library subscribe to dailies
	76(52.4%)
	69(47.5%)
	Yes

	Do you bring more of your own materials to read in the library
	74(51.0%)
	71(48.9%)
	Yes

	Does the library keep any document on local history of the state
	61(42.0%)
	84(57.9%)
	No


Data from table 4.10 shows that 91 of the respondents said No to the statement that “services provided by the library is satisfactory”; 76 of the respondents said Yes to the statement that “the library subscribe to dailies”. 74 of the respondents said “Yes” to the statement that “they bring more of their own materials to read in the library” and 84 of the respondents said “No” to the statement that “the library keep any document on local history of the state”.  Table 4.10 revealed that the services provided by the library board are not satisfactory; the kwara state library board also does not keep any document on local history of the state. The users bring more of their own materials to read in the library. The table also shows that the library subscribe to dailies.
4.5
Discussion of Findings

The discussion of findings of the study was done around the research questions of the study; which are demographic characteristics, how frequent do you use the library, types of services provided by the library, purposes which the you visit the library, attitudes of the staff towards the library users, how conducive is the library environment and if services provided are adequate.

Demographic characteristics

The study found that a larger number of the library users that participated in the study were between the age of 16-20years and 21-30years while only few of them were above 35years of age; this can be submitted that students’ of age 16-20years and 21-30years shows more interest in the study. The studies also found out that majority of the respondent were male. 

Most of respondent who participated in the study have secondary school certificate, NCE holders while only few of them have diploma, degree and PhD. 

How frequent do you use the library

The study found out that a larger number of the respondents disagreed that they visit the library daily, while many of them also agreed that they visit the library weekly and as the need arise, also a large number of the respondents disagreed that they visit the library monthly and occasionally.

Types of services provided by the library

The study found out that a larger number of the respondents agreed that the library provide photocopying services, cataloguing service, current awareness service, book reservation service and information needs to school while most of them disagreed that the kwara state library provide reference service and users education. The result of this finding does not contradict the findings of other researches carried out such as Ebiwolate (2014) who stated that the services provided by a library are significant to it utilization.

Purpose which you visit the library

In addition, the study found out that majority of the respondents agreed that they visit the library for the purpose of studying and entertainment, in the same vein others disagreed that they visit the library for competition, to read newspapers, social and cultural information. This is in line with the study of Badawi (2015) which revealed that well situated library buildings, good reading rooms and study facilities, better power supply, as well as relevant technologies are reasons why users visit the library.
Attitudes of the staff towards the users

The study found out that a large number of the respondents disagreed that the staffs are polite to users, supportive to the users, helpful to the users and are always around. The study shows that most of the library users disagreed that the staffs are not knowledgeable. Which is in line with Thompson and Bing (2018) study where they found that attitude of the staff is a challenge to users of public library

How conducive is the library environment

The study revealed that most of the respondents agreed that the kwara state library board is located in a central place; the library has sufficient seating facilities and adequate conference rooms. At the same time, other respondents disagreed that the library is always noisy, dirty and lacks enough light for reading. This contradicts the findings of Yamene (2016) which says that public libraries in Nigeria have declined dramatically over the past twenty years due to lack of funding and conducive environment.

If services provided are adequate

The study shows that most of the respondents said yes to the statement that the kwara state library board subscribes to dailies and they bring more of their own materials to read. On the other hand, other respondents said no to the statement that the services provided by the library are satisfactory and the library does not keep any document on local history of the state. This contradicts the findings of Fagan and Fagan (2016) which observed that the biggest hindrance to providing adequate services in public library in Nigeria has been adduced to behavior of the government and policy makers.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS.

This chapter presents the summary of the major findings of this study, also the conclusion was reached based on the analyses of the findings and also recommendations were made based on the conclusions. This chapter comprises of the following subheadings:

5.1 Summary of Finding.

5.2 Conclusion.

5.3 Recommendations.

5.4 Suggestion for further studies.

5.1
Summary of Findings:

The summaries of findings for this study are based on the data analysis carried out in chapter four of this research. The study investigates the perception of users of kwara state public library towards information services provided. Descriptive survey methods were adopted through the use of questionnaires and it was guided by research question of the study.

After the analyses of instrument administered, the following findings were realized:

The kwara state library board provides photocopying services, cataloguing services, current awareness services and information needs to school such as the annual reader’s day and children’s week, where different schools will be invited both public and private for a reading competition. 

The users’ of kwara state library board visit the library for the purpose of studying. Majority of the users’ in kwara state library board are students who mostly come to read.

The attitude of the staffs such as not being polite to users, not being supportive to the users, not being helpful to the users and not being always around were found in the study. 

A well situated library buildings will have good reading rooms and study facilities, better power supply, as well as relevant technologies. The kwara state library board is located in a central place, the library has sufficient seating facilities, and enough light for reading and adequate conference rooms.

The Kwara State Library Board subscribes to dailies yet the services provided by the library are not satisfactory and the library does not keep document on local history of the state.

5.2
Conclusion

Based on the aforementioned summary, it was concluded that the services provided by the Kwara State Library Board is few and it has been affecting the effective utilization of the library, the users’ visit the library for the purpose of studying and they bring their materials to read, the attitude of the staffs in Kwara State Library Board is below standard. The study further concluded that the Kwara State Library Board is located in a central place, the library has sufficient seating facilities, and enough light for reading and adequate conference rooms and the services provided by the library are not satisfactory.

5.3
Recommendations

Based on the findings of this study which lead to the conclusion reached, the following recommendations were made.

The Kwara State Library Board should ensure to provide more services to meet the need of the general public: Since the users said the services provided are not satisfactory.

Attitude of the staffs should be examined: The library management should ensure that the staffs worked as required, so that users’ can effectively use the Kwara State Library Board.

The Kwara State Library Board should ensure it environment is not dirty and noise free. The management of the library should always consider it users’ in term of planning.

The staff should always be supportive to the library users and should be around always: There are always situations whereby users might need the intervention of the library staff for help; staff should be readily available to help such users.

Fund should be made available for the smooth running of the library: the Kwara State Library Board do subscribe to national dailies, so the library will need fund for daily subscription and maintenance. 

5.4
Suggestions for Further Studies:

This study has only investigated the perception of users of kwara state public library towards information services provided. The following suggestions are made for further studies:

Attitudes of users towards information services provided in University of Ilorin library.

The study can be expanded to include other geographical zones in Nigeria.
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