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ABSTRACT
This study approach the availability, accessibility and level of library information resources usage by business education student in kwara state university library. This study adopted a descriptive survey research design with the population of (406) as the study population, which was the total population of the students in business education department in kwara State University. The sample size of the study was two hundred and one (201) students (all levels) in business education were used for the study using simple random sampling technique. Five research questions guided the study. Data was collected using a questionnaire which was distributed to the 201 respondent in which all copies of questionnaire were retrieved and used for the study. The data collected were analysed using simple percentage and frequency count. It was revealed that various library information resources is available in the library collection to the students and accessible to the student which is both supported by the ground calculated percentage, However this library information resources were agreed that its beneficial to the student in many ways regarding their education. The student making use of the information resources are faced with challenges and its known that student utilize the information resources that were available and accessible in the library.
The study recommend that the library should improve its overall stock to include prints and non-prints material serving the student information need, improvement of ICT usage and skills for the student, library should increase their collection on business education to enable them to be a strong user of the library, a trained personnel should be available to them to be able to treat the users well to enhance their patronage and business educators should strive to utilize more challenging assignment that the student will be in need to make use of the library for the solution. This is to ensure that Business Education students/graduates function globally as high achievers academically and not just practically.
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CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND 0F THE STUDY
The word "information" refers to data or a collection of academic ideas. It could also be said to be the result of processed, manipulated and organized data in a way that adds to the knowledge of the receiver. Information seeking patterns on the other hand refers to attitude(s) demonstrated in a search for ideas that make for academic and human development. Information is a common term, often used by people of different specialisations. Despite being common and important in all human activities, it is a term that is difficult to define because it has several dimensions because it gives different meaning to different people. To some, it is news while others refer to it as facts or a processed data. Thus, there is no exact definition of information. What is however apparent is that there is a connection between data, information and knowledge. Rubin (2001) provided a relationship between these three and wisdom as follows: Data are raw and unprocessed, information is a processed data from which meaning arise and it is communicated, and knowledge is further processed information that is organized and interrelated and more broadly understood and applied. 
Ajewole (2001) describe Wisdom as knowledge applied to the benefit of humanity. Aina (2006) Information is a resource that is naturally needed in all human endeavours; very crucial to the development of a nation, without which there would be no society. Today there is “INFORMATION INDUSTRY” the developed world, especially Europe and United States of America, is investing a lot in this industry, given its important role in the national economy, employing a large workforce. One can readily infer that information is indispensable in human life, hence a basic human need, which has an all-permeating significance to all and sundry. With the deluge of available information, each person needs information of increasing variety. Aina (2013) stated that the information needs of a particular group of users and for a specific situation or organization are difficult to determine. There is not one simple system to cope up with all information needs so in order to serve their need then the public library has come to play a significant role as a repository of knowledge to serve the information needs of all groups in the community where it is located. The library is the most widely-used source of information available to literate societies. Librarians must be aware of the kind of information being sought and how it can be obtained because of the rapidly escalating cost of purchasing and archiving print journals and electronic media, the library has the duty to provide and maintain efficient services (Thanuskodi 2009).
Aina (2013) defines information as accumulation of knowledge by human beings in all areas of endeavour that is used to solve problems and reduce uncertainty. According to Chinaka (2008) stated that information is the increase in knowledge obtained by the recipient by matching the proper data elements to variables of problems. He states further that information is an aggregate of data to provide knowledge or intelligence.The importance of information cannot be overemphasized. According to Ukachi (2007) information is an important resource for individual growth and survival. The progress of modern societies as well as individuals depends a great deal upon the provision of the right kind of information, in the right form and at the right time. Information is needed to be able to take a right decision and also reduce uncertainty, because information is valuable, it must be put to proper use, that is, made Available to people or group of people who need it. Students constitute one of the major users of information in the information society. The information society is where everyone can create, access, utilize and share information and knowledge, enabling individuals, communities and peoples to achieve their full potential in promoting their sustainable development and improving their quality of life (Olorunda, 2004). The main objective of information society is to empower all categories of people through access to and use of information and all this can be best achieved when the information is made available.
Information seeking behaviour is a process where people search information and utilize them to complete their assigned task. Information is basically structured or processed data. People need information in all walks of life. According to Sultana, Ayesha (2016).The term information seeking behaviour involve a set of actions like Information need, seek information, evaluate and select information and finally use this information.According to Wilson, (2000) Information seeking behaviour as a purposive seeking of information as a consequence of a need to satisfy some goal.While not totally pursuing Wilson’s model, it sets the agenda and focus of this work to test the problems that students in Kwara state university encounter in manifesting these behaviours in information seeking. Information seeking behaviour is generally used as the attitude exhibited in a search for ideas that make for academic and human development. Information seeking is a process in which humans purposefully employ to change their state of knowledge. The term pattern is similarly used as the behavioural manifestation of humans involved in information seeking. Information pattern is a basic activity indulged in by all persons and manifested through a particular behaviour. It is also an aspect of scholarly work of most interest to academic librarians who strive to develop collections, services, accessibility and organizational structures that facilitate information seeking Wiberley (2019). There are problems involved in information seeking especially by students. It is noted that students encounter barriers like library anxiety. User’s perceptions of the library and its programs also act as an intervening variable to information utilization in the library.
Problems are encountered which to do with the content of information have sought. These problems are that students seldom buy books; they have difficulties in using libraries and that seminars on library use have little effect. Library is a collection of resources in a variety of formats that is organized by information professionals or other experts who provide convenient physical, digital, bibliographic or intellectual access and offer targeted services programs with the mission of educating, informing or entertaining a variety of audiences and the goal of stimulating individual learning and advancing society as a whole (Hearttsill Young ALA, 2023). Library is a place in which literary, musical, artistic or reference materials such as books, manuscript, recordings or films are kept for use but not for sale.According to Ogbebor (2011) defined library as an ”organized collection of published and unpublished books and audio visual materials with the aid of services of staff that are able to provide and interpret such material as required, to meet the informative research, educational and recreational needs of its users‟. In the same context Adeoye et al (2011) added that library information resources can be in both printed and electronic formats including textbooks, journals, indexes, abstracts, newspapers, magazines, reports, CD-ROM databases, internet, email, video tapes/cassettes, diskettes, computers and microforms.According to Chamber's Encyclopedia the word library which is from the Latin word “liber” signifies a Place set aside for reading or reference and by extension, a collection of books. Thus a Library Can also be described as a collection of books and other forms of records housed, organized and interpreted to meet broad and varying needs of the people such as information, knowledge,Recreation and esthetic-values.
Library Information resources according to Aina (2002) are materials consulted for aid to information or knowledge about topics, theme, events, date, number, places and or even words. However, Keith (2004) notes that information resource is anything that user consult and obtain relevant information. Following this, Obi (2004) revealed that information resources can be grouped into two; the print and non- prints. The print information resources may be in book and non-book form while the non-prints are audio, visual or audio visual resources. In line with this division, Popoola and Haliso (2009) provides a comprehensive definition of information resource as those information resources that are in print, non- print and electronic formats such as text books, journals, indexes, abstract, newspaper and magazines, reports, CD Rom database, internet/e-mails, videotapes/cassettes, diskettes, magnetic disk, computers, micro form, etc.Information resources is an element of infrastructure that enables the process of certain selected significance and relevant data, prepared so as to provide content and information services that can be used directly by user. Information resources are the sources in which information can be made available, accessible and useful to the patron and can also be acquired in either Printed or Non printed form such as Book CD-ROM, database, internet resources, audio material,video material, dictionaries, encyclopaedia, e books, journals, newspaper. . Library provides physical or digital access to material. Library information resources can be categorised in to three parts
1. Primary section is where new information or theories are first revealed and includes Journals and conferences
2. Secondary section provide a more digested overview of a subject e.g.Books
3. Tertiary section record facts and brief description of key information as in reference material.
Popoola and Haliso (2009) define library information resources as those information bearing materials in both printed and electronic formats, such as textbooks, journals, indexes, abstracts, newspapers and magazines, reports, CD-ROM databases, Internet/E-mail, video tapes/cassettes, diskettes, magnetic disk, computers, micro forms etc. These information materials are the raw materials that libraries acquire, catalogue, stock, and make available to their patrons, as well as use to provide various other services.For purpose of this study, Student is a person who is learning something. Student can be children, teenagers or adults who are going to school but it may also be other people who are learning such as in College or University. A younger student is often called a pupil. Usually student will learn from a teacher or lecturer if at tertiary institution and student can also be a person studying for a specific profession.Osuala (2014) define business education as: “Business education is a programme of instruction which consists of two parts (1) Office education, a vocational programme of office careers through initial, refresher and upgrading education and (2) General business education a programme to provide students with information and competences which are needed by all in managing personal business affairs and in using the services of the business.”
The understanding of the information sources used by Business education student will help Kwara state university library to acquire regularly and current information materials and other information sources needed and usable for them to serve theirneed.Acquisition of needed information sources lead to availability of required current information and will help the business education student to conduct effective research on a new trend going on about their discipline.Mabawonku (2004), every individual, whether literate or illiterate, needs information for a variety of issues essential for his or her survival. It is, therefore, not surprising that information is needed for human in daily activities.An information source is a source of information for somebody, anything that might inform a person about something or provide knowledge about it. Different types of question require different source of information. Information sources may be observations, people, speeches, documents, pictures, organizations, website etc. they may be primary sources, secondary sources and tertiary sources.Therefore, understanding of the information sources used by Students will help libraries to acquire regularly and current information materials and other information sources needed by students in order to satisfy their information need to promote development within the students. Acquisition of needed information sources lead to availability of required current information and will help students to conduct effective research on a new trend going on about their different vocations and serve their needs.
Kwara state university also known as KWASU was established in 2009 by the administration of Dr Bukola Saraki and it was designed to be a centre for community service and entrepreneurship is the 77th university to be registered in Nigerian Universities Commission (NUC) it is the 95th university to be recognised in Nigeria. KWASU has over 10,000 students (Undergraduates =7,000 and Postgraduate= 3050).
1.2	STATEMENT OF PROBLEM
Library exists to support the parent organization (the university) in achieving its objectives, is the same way the current information resources stored in the library will help students, researchers and other library users to overcome the barrier and discouragement to information availability, access and use to achieve their academic pursuit. Hence, the quality of education depends on the use made of the library information resources. Students are faced with challenges of information need in diverse ways for couple of reasons. First, mass production of information also known as information explosion; Second, students are faced with challenges of information accessibility. Third, the library and the level of library information resources used by student is the largest and complicated piece of educational equipment that students encounter and many are discouraged in its complexity and in most cases, they are frustrated.Against this challenges face by students, this study will investigate on the availability, accessibility and level of library information resources usage by Business education student in Kwara State University library, Malete.
1.3 OBJECTIVES OF THE STUDY
The main objective of this study focus on Availability, Accessibility and Level of Library Information Resources Usage by Business Education Student in Kwara StateUniversity Library. The specifics are to:
i. identify the available information resources in Kwara State University Library to Business education students;
ii. ascertain the accessibility of Business education student to the information resources in Kwara state university library;
iii. identifythe benefits/purpose of the resources available to Business education student in kwara state university library;
iv. identify challenges encountered by Business education students in having access to information resources in Kwara state university library;
v. analyse the types of information resources used by Business education student in Kwara state university library; and 
vi. investigate the level of information resources used by Business education student in Kwara state library.
1.4 RESEARCH QUESTIONS
i. What are the various libraryinformation resources available in the library to Business education students in Kwara State University library?
ii. What is the level of accessibility of business education student to thelibrary information resourcesin Kwara State University library?
iii. What arethe purposes/benefits of accessing the library information resourcesinkwara state university library?
iv. What are the challenges faced by business education students in using the library information resources in Kwara State University library?
v. What is the level of library information resources usage in Kwara State University library?

1.5SIGNIFICANCE OF THE STUDY
The study is consider significant and highly useful because it is designed to investigate the availability, accessibility and level of library information resources used by Business education students in Kwara state university library.The study is essential because it is hoped to provide an insight into the availability, accessibility and level of library information resources on students and will assist the library parent bodies in planning towards developing a framework for improved library service delivery for the students and it will also create awareness for students on the degree of patronage of library services.
1.6SCOPE OF THE STUDY
This study is restricted to the availability, accessibility and level of library information resources usage by students. However, the scope of this research work would be limited to an assessment of students in Business education of Kwara State University, Malete.
1.7 OPERATIONAL DEFINITIOS OF TERMS
Information: Information is the result of processed, manipulated and organized data in a way that adds to the knowledge of the receiver.
Resources: Resources are materials that can be used to achieve an aim. As in the case of a book which provides information for teachers and students.
Information Resources: Information resources include all forms of information carriers that can be used to promote and encourage effective research activities and developmental projects.
Information Availability: This is the situation in which information is ready for use.
Information Accessibility: This is the ease and speed with which an information output can be obtained.
· Information Utilization: Information utilization is the act of putting acquired information into appropriate use.
Library Information: These are the information which are available and can be acquired from the library.
Business education: is a branch of education that involves teaching the skills and operations of the business industry


CHAPTER TWO
REVIEW OF RELATED LITERATURE
2.1 INTRODUCTION
This chapter critically reviewed relevant and related literatures of various researchers and authors in an attempt to relate their works to this studyundertaken with full knowledge that there is a dearth of studies addressing the availability, accessibility and level of library information resources used. This reviews past findings of researchers on availability, accessibility and level of information resources used with the sole aim of knowing the present state of knowledge on the subject matter.
· 2.2 concept of information
· 2.3 Availability of information resources to student
· 2.4 Accessibility of Information resources to student
· 2.5 Usage of information resources by Business education student
· 2.6 Sources of Information resources
· 2.7 Classification of information resources
· 2.8 Challenges affecting the information resources availability, accessibility andutilization for student
Over the years, researchers have been confronted with inadequate information resources that will facilitate their Research and Development (R & D) activities in their various research interest. The accomplishment of any research would be impossible without reviewing literatures of the same or related nature. The review would afford the opportunity of knowing the extent of coverage as far as the topic is concern, what technique to implore and what has not been emphasized. However, successful educational system depends exhaustively on the availability, accessibility and utilization of information sources and services. According to Ezeala et al (2011), it is natural for human beings to evaluate things, events and other people around them. Libraries are also included in this practice. They have the need to periodically measure the resources and services of their libraries as a way of ensuring that they are meeting the set objectives of the library. Regarding the availability, accessibility and utilization of library resources, authors highlighted that libraries must ensure about the required and relevant resources, adequate storage for the collection and strategies for accessibility of these resources through classification, cataloguing and other arrangements. Efficient and effective provision of library resources can have a positive impact on academic achievement (Williams et al, 2001).
2.2 CONCEPT OF INFORMATION
The word “information” is derived from Latin “informare” which means “give form, shape or character to something”. Information is the result of processed, manipulated and organized data in a way that adds to the knowledge of the receiver. Information, which is a catalyst for change, has become as important as life itself. Information is substantially different from data in that data are raw unevaluated messages. Information is the increase in knowledge obtained by the recipient by matching proper data elements to the variables of a problem (Ochai,2007). According to Jonathan et al (2013), Information being awareness on a given situation or phenomenon which propels one into action must be valid and usable. If valid but not usable it is (outdated or obsolete). If usable but not valid it is (gossip or grapevine).With the current trend of globalization as one of the elements of ICT, there is a quantum of information available in libraries, resource centers and information systems. However, ability to identify and retrieve specific information needed for a particular situation requires an awareness of the source (availability) the skill to retrieve it within a short time and at low cost (accessibility) and the ability to make effective use of it (utilization). Recall or retrieval of information is an operation which entails searching out and gaining access to specific data elements from the medium where it is stored. Retrieval is of two-stage process: first, a search of the appropriate address in the storage device; second recognition of the item when it is contacted. An item may not be contacted if the information search is at the wrong category, and also if the information is stored in such a disorganized and confused manner that time-cost of searching the retrieval system is prohibitive.
According to Nkachi (2011) the concept of information is very complex and difficult than ordinarily meets the eyes, it is evident in the various definition and attributes of the concept notwithstanding the fact that information is as old as man, and that it affects and is affected by all aspects of human activities. The foregoing according to Ajewole (2001) had led to the categorization of information definition into three (3) strands. The first is the scientific and technical information (STI). It is within the domain of scientific and technological communities.Ajewole (2001) stated a few other definitions that could also be of value are those listed hereunder. Aina (2013) defines information as accumulation of knowledge by human beings in all areas of endeavour that is used to solve problems and reduce uncertainty. He enumerates some of the definitions to include increasing the knowledge of the recipient, resolving uncertainty, value in decision making and physical surrogate of knowledge (Aina, 2004). According to Chinaka (2008) information is the increase in knowledge obtained by the recipient by matching the proper data elements to variables of problems. He states further that information is an aggregate of data to provide knowledge or intelligence. Although there may be many more reasons why the definitions of information is not readily acknowledged as consensual definition information as a resource allows us to change and improve the society we live in. It unfolds man physically and spiritually. It is a resource for the acquisition of power and can be used in making rational decisions by individuals, group of individuals, organizations as well as getting the users( student) informed and mobilizing them into actions.
According to Oni (2004), library operation is meant to provide information to meet the need of its users. Information constitutes all ideas, facts and imaginative works of the mind which have been communicated, recorded, published and distributed formally or informally in any format. Therefore, information is a cornerstone for long term organization survival. Thus, an individual or group of people including children really needs information in order to make effective decisions in their daily activities as well as for fostering their economic growth and greater social relations.It is understood that information is vital in daily life, information is an essential part of a nation’s resources, and access to it is a basic fundamental right. Information is not only vital for technological, scientific and economic progress as erroneously seen by some people, it is also a medium of social transformation and communication. Therefore, in order to get people to participate fully in government programme and community development, they must have good information available, access to information for proper usage.
2.3 AVAILABILITY OF INFORMATION RESOURCES TO STUDENT
Availability of information resources plays a major role in teaching and learning. For effective learning to take place information resources must be provided and student must have access to various types of resources particularly in their areas of specialization. This will not only broaden their knowledge base but also prepare them ahead of the challenges that may face them in the course of imparting knowledge Availability of information resources refers to the presence of books and non-book materials in a library and information centre.Existing literature affirms that availability and accessibility of information resources are two inseparable factors in determining information resources utilization (John-Okeke, 2006).Availability of information resources is key to use. After all, an information system that is not available to users when needed is almost as useless as none at all (University of Miami Leonard M. Miller School of Medicine, 2008).Abdulsalami (2013) remarks that availability requires workable performance measure to back it up even if the ultimate benefit to the individual user and to the community is difficult to assess. The access to library resources of the library is also a factor of availability for without the physical presence of a document a user cannot access anything. This therefore, reveals that the effective use of any library is best measured in terms of access and demand of its resources and services.
Availability is also defined as the extent to which patron needs of for specific documents are promptly satisfied and immediate to known items sought. Information availability establishes a new standard for system and network that are always on for applications and data that are always available and for end users that are always connected. Availability of information resources also entails acquiring and also providing means by which users could get necessary information resources needed. It tries to ensure that every user gets document, which could satisfy his/her quest for information.The daily growth of information brings about problem of location, acquisition, organization and dissemination, the growth brought about problems of making available to users the right type of information at the right time.Buckland (2008) stated that, the effective use and application of library practices helps in performing their operations and services efficiently and effectively. Availability of resources in the Universities library has become inevitable on account of information explosion and widespread use of information. Defining availability in terms of immediacy is useful as an indicator of library services. Since a perfect immediate availability rate is ideal. The applications of information availability have contributed greatly to the knowledge of library functions, the availability of library resources provide overall benefit for users to postulate or reflect the general objectives for which it is established to serve. The available resources include book and non-book materials such as: books, chats, maps, magazines, journals, symposium, graphic materials, computer systems, projectors, microfiber readers, and audio cassette, radio TV Devices, CD, Internet facilities etc.
Abdulsalami (2013) stated that “Book availability is an indicator of stock effectiveness”.Libraries consider their task to be that of collecting, storing and measuring of books.Most libraries consider it also as their task to make these books available to their users. The intellectual access to available information has since properly been a major pre-occupation of libraries. Importance has been reflected in efforts devoted to the design and creation of bibliographies, catalog and classification scheme and other devices that help establish the existence of individual document and their relevance to specific inquiries. However, intellectual access needs to be accompanied by physical access if e-document is to be used.Adeoye and Popoola (2011) observed that in every society there are facilities other than classrooms that can contribute in no small measure to teaching and learning process. For learning to take place effectively, learners must have access to necessary information materials and resources. Therefore, accessibility of information sources is an important recurring theme in the literature. Indeed, availability of information resources could justify the existence of the library or information centre.
The term ‘resource’ means a source of supply, usually in large quantity. A person is said to be ‘resourceful’ when he or she is capable of handling difficult situations. Also, resources is a source or supply from which a benefit is produced and it has some utility. Generally, resources are aids to the researcher. They are those materials, strategies, manipulations, apparatuses or consultations that help the researcher to enhance research and development. Information resources therefore include all forms of information carriers that can be used to promote and encourage effective research activities and developmental projects.Indeed, availability of information resources could justify the existence of the library or information centre. Perhaps a study such as this could give an insight into how the library is used and relevance services provided to the usersInformation resources are the equipment’s and facilities, software and data, which are designed, built, operated and maintained to collect, record, process, store, retrieve, display and transmitinformationAccording to Olowu (2004), library and information resources include suchmaterials as books, periodicals and audio visual materials that are provided for use by the people. These materials are usually housed in a building systematically arranged for easy retrieval. Libraries all over the world regardless of type, public, academic and special are considered to be store house of knowledge of published and unpublished information resources that are basic to continued survival, development and progress of mankind. Example of published information resources include books, journals, magazines and newspapers, while the unpublished materials include project, thesis, conference papers, workshop papers and seminar papers. There is hardly any possible development of knowledge in the field of human endeavour today without library books and various types of information materials, which exist in the libraries as information resources.
Information resources is an element of infrastructure that enables the transaction of certain selected significant and relevant data, prepared so as to provide content and information services that can be used directly by the users.Ajayi and Akinniyi (2004) found frustration among information seekers due to the non-availability of sources. Aina (1985) analysed the availability of periodical titles used in Nigerian libraries, finding that only 67 (11.5%) of the 578 periodical titles studied were not available in any of the major libraries, and confirming a high availability rate. Oyediran-Tidings (2004) studied information needs of library users at the Yaba College of Technology, Lagos, and observed low use of the library by the students, which was “attributed to the expressed unavailability of desired information resources.” The paper suggests seeking user input for the acquisition process and policy.
2.4 ACCESSIBILITY OF INFORMATION RESOURCES TO STUDENT
Adeoye et al (2011) highlighted the availability, accessibility and use of library and information resources in their study. They explained that, for effective learning process, learners must have access to necessary information materials and resources. These resources might be in tangible (i.e., printed resources) and intangible (i.e., electronic resources) format. They express that librarian is responsible for providing the right information to the right person at the right time. Regarding the accessibility of library resources, authors added that the more accessible information sources that require the least effort to access.Existing literature affirms that availability and accessibility of information resources are two inseparable factors in determining information resources utilization (John-Okeke, 2006). Availability of information resources is key to use. After all, an information system that is not available to users when needed is almost as useless as none at all (University of Miami Leonard M. Miller School of Medicine, 2008). Consequently, such resources cannot be accessible. Student as the mainstay of educational goal cannot but make use of information resources if they are to impart knowledge adequately and successfully, regardless of the level of learning.
Accessibility in general term is used to describe the degree to which a system is useable by a wide range of users as possible. In other words, it is the degree of ease with which it is possible to reach a certain location from other locations. Accessibility can also be viewed as the ability to access the functionality and possible benefit of some system or entity.Accessibility is very important specifically as it focuses on people with the need of information and their access to entities, often through use of library or catalogs by accessing the material physically or electronically by making use of web browsers through technological format. It is one thing for the resources to be available and it is another thing to be accessible. What so ever is available but not accessible is equally useless. Only what is accessible that is usable.Garba, (2009) posit that information resources can be accessible through the use of telecommunication and information technology. It enables access to information and services by minimizing the barriers of distance and cost as well as the usability of interference. If the resources are in print format but the language, which it is written is not understood by the user, it means the resources are not accessible. The accessibility of information resources is not accessible. The accessibility of information resources depends on the ability of the inquirer to make use of the resources effectively.
It is usually highlighted that information resources and their creators and users constitute an intellectual or manifold reciprocities influence. Libraries and information centres are not only repetitive of books and materials or organization of knowledge, they are vital and influential centres of such intellectual communities. Information therefore is ordinary recorded and stored only when it is judge to have continuing potentials influence. In other worlds intellectual access need to be accompanied by physical access if the facilities is at used, (Nwachukwu, 2008).Ndagna(2000) in his opinion noted that the term access is used by different people in relation to quite bits and piece of the whole as in subject open access and knowledge access system. However, each refers to one or more aspects of providing means of access to information in a fuller sense, to knowledge.
Kumar, Singh and Yadave(2011) asserted that “access to the right information is a difficult task because information is abundant, but users do not know whether it is available and where to locate it”. Therefore, librarians must ensure maximum utilization of the few resources the library acquires to justify the cost in acquiring them.In separate studies, availability of information resources does not automatically translate to resource accessibility and utilization (Lawal-Solarin, 2012; Nnadozie&Nnadozie, 2008). While availability is concerned with resources physically located in the library, accessibility deals with problems of storage, display, and transmission of information resources to users promptly. Accessibility to information resources is of paramount concern and relevant to library users (Ugah, 2008). Without access to resources, utilization is unrealizable, and the value of the resources meaningless to users. The issue of access poses numerous challenges to both library management and users because making resources accessible demands certain requisite skills, which when lacking, renders available resources available but not accessible. Weak and inadequate cataloguing, shelving, and technical services contribute to the success or failure of accessibility of library information resources. In addition to the different types of barriers to accessibility of available information resources identified by (Ugah, 2008), Olowu (2004) categorized the obstacles as either natural or artificial.
2.5 USAGE OF INFORMATION RESOURCES BY STUDENT
Education is one of the most important needs for the well-being of individual and that of the society. Thus, education is a powerful instrument of social, political, and economic progress, without which neither an individual nor a society can attain professional growth. Libraries are viewed as critical components of the education process. Hence Ellen (2006) opines that without the library, no meaningful academic efforts can be carried out.Information resources utilisation is germane to the learning profession. This is particularly true for business education student where they are expected to employ various instructional and learning resources to enhance the effectiveness of their learning outcomes and hands-on skills. Information materials are key aspects of instructional and learning resources. When it comes to the use of information resources of the library by users, availability and accessibility must be guaranteed before considering other variables. This is based on the premise that since library occupies space, its resources must exist within the said space it occupies. According to Ross and Sennyey (2008), an important attribute of the library as a place is self-evident. In fact, the possibilities of users locating a physical place called the library that provides information resources justify the library as a place. A library is a place where users visit with the primary intent to consume information. For students, the library is pivotal to academic performance and success through utilization of information resources relevant to teaching-learning-support. The library is there for every student to utilize information resources available and accessible to develop analytically in conjunction with classroom instructions in a self-passed capacity.
Jonathan et al (2013) also stressed that information can be only be valid if the energy lost by the seeker in the process of retrieval, the time spent and cost of retrieval equals to information appropriateness.Accessibility, Use and Availability of information sources is an important recurring theme in the literature. Kuhlthau (1991) argues that the choice to seek information depends on its perceived accessibility. According to Aguolu and Aguolu, (2002) resources may be available in the library and even identified bibliographically as relevant to one's subject of interest, but the user may not be able to lay hands on them. One may identify citations in indexes, but may not have access to the sources containing the relevant articles. The more accessible information sources are, the more likely they are to be used.Ajayi and Akinniyi (2004) found frustration among information seekers due to the non-availability of sources, in a study of information needs of library users.Hayden (2003) and Achebe (2004) in their respective researches asserted that continuous library use has positive multiplier effect on the academic performance and self-development of any user.Afebende and Ebaje (2008) noted that the effectiveness of a library does not depend on only its collection/resources and other facilities perse, but also on the success of its exploitation and use. While the librarian is concerned with collection and organization of information materials, he also has the responsibility of creating awareness so that users can take full advantage of the acquired materials.Without adequate use of the library, teaching and learning in the university becomes a problem. In addition, maximum use of library resources is essential for the justification of the existence and survival of any university library and its acquisition programme. Nwokedi and Ogundare (2005) maintained that one of the major objectives of any library is to ensure that maximum use is made of its resources and services. This is because no matter how rich a library collection may be, it is believed that if the users do not effectively make use of them, the library collection is regarded as a waste.
Furthermore, to justify the existence of any university library, provision of adequate library resources is necessary so as to attract students and lectures who are usually the potential users of such libraries. University libraries are regarded as integral parts of their universities and teaching programme. They are equally referred to as instruments of instructions (Seiden et al, 2000 and Valentine, 2001).Uhegbu (2007) asserts that “information utilization is the actual putting into appropriate use of acquired information. Utilization of information differs from person to person and from one corporate organization to the other according to their information needs and other socio-economic imperatives. It can be viewed within the context of need, accessibility and function performed. . According to Aina (2004) the term information user is all embracing, used broadly to include all those who avail themselves the utilization of available information. Information users are in differentcategories and have different backgrounds. According to Ukachi, (2013) while some are highly educated, many are not, while some are old people, many are young and while some live in the rural areas, others live in the urban areas. However, the focus of thispaper is generally on Business education student as information users.Onyesom and Okolocha (2013), opine that Business Education is the intellectual and vocational preparation of students for earning a living in the contemporary industrial and business environment. It is therefore an integral part of total education. In the same vein, Ekpenyong (2010), posits that Business education is intended to provide the learners both intellectual and occupational skills. Business Education can therefore be described as an all-embracing education for office occupations, business teaching, business administration, economic understanding and entrepreneurial ventures. Business Education is offered at various levels in Colleges of Education, Polytechnics and Universities in Nigeria.
2.6 SOURCES OF INFORMATION RESOURCES
A source is a place or person from which you can obtain something useful or valuable.
Wikepediaan information source is a person, thing, or place from which information comes, arises, or it’s obtained. Information sources can be known as primary or secondary. That source might then inform a person about something or provide knowledge about it. Information sources are divided into separate distinct categories, primary, secondary, Tertiary.
2.6.1 TYPES OF INFORMATION RESOURCES
1. Primary sources: Primary sources allow researchers to get as close as possible to original ideas, events and empirical studies as possible. Such sources may include expositions of creative ideas, first hand or contemporary accounts of events, publication of the results of empirical observations or studies, and other items that may form the basis of further research. Examples include: Novels, plays, poems, work of art, popular culture diaries, narratives, autobiographies, memoirs, speeches, eyewitness, interview, autobiographies, dissertations, Government documents, patents, Data sets, technical reports and experimental research results.
2. Secondary sources: Secondary sources analyse, review or restate information in primary resources or other secondary resources. Even sources presenting facts or descriptions about events are secondary unless they are based on direct participation or observation. Moreover, secondary sources often rely on other secondary sources and standard disciplinary methods to reach results, and they provide the principle sources of analysis about primary sources. Secondary sources were created by someone who didn’t experience or participate in the event or condition you are researching. For a historical research project, secondary sources are generally scholarly books and articles and it interprets and analyse primary sources. Examples include: Biographies, Reviewed articles and literature reviews, Scholarly articles that don't present new experimental research results and Historical studies.
3. Tertiary sources: Tertiary resources provide overviews of topics by synthesizing information gathered from other resources. Tertiary resources often provide data in a convenient form or provide information with context by which to interpret it. Examples include: Encyclopedias, Chronologies, Almanacs, Textbooks, Dictionaries, Manuals, Indexes, Bibliographies, Guide books.
2.7 CLASSIFICATION OF INFORMATION RESOURCES
We have two categories of information material which is Tangible and intangible resources with sub-division of each of the categories.
1. Tangible resources: These are visual aids, aural aids and audiovisual aids. Dike (1999) gives examples:
a. Visual aids: Research materials and devices that appeal to the sense of sight and touch such as books, journals, pamphlets, newsletters and reference sources that are in printed format. They also include projected aids, pictorial aids, three-dimensional aids, laboratory equipment, chemicals and apparatuses and non-projected aids.
b. Aural aids: Research materials that appeal to the senses of hearing and touch too such as records and record players, tapes and tape recorders, language laboratories, radio, etc.
c. Audiovisual aids: Resources that appeal to the senses of sight, hearing and touch such as sound film, filmstrip projector, television, video tape recorder and tapes, VCD, DVD, etc.
2 Intangible resources: Consist of methods and technique of research. It includes methodologies, strategies or manipulations which the researcher uses in the laboratory or at field work to effect or facilitate research and development (R&D); such as: questioning, explanation, experimentation, exemplifying, sampling, modeling, designing, construction, field trips, illustration, characterization, measurement, analysis of data, monitoring, installation, computation, systems optimization, metallization, fabrication, testing, blending, additive property studying, distillation, dissemination demonstration and exhibition.
2.8 CHALLENGE AFFECTINGINFORMATION RESOURCES AVAILABILITY, ACCESSIBILITY AND USAGE FOR STUDENT.
The understanding of the basic concept in this work has to be analysed such as challenges facing information availability, accessibility and utilization. Challenges can be described according to Oxford Advanced Learner’s Dictionary as a new or difficult task that test somebody ability and skill or to question whether a statement or an action is right, legal or a call to prove or justify something etc. Information availability is also defined as the extent to which patron needs of for specific documents are promptly satisfied and immediate to known items sought and Information accessibility simply means the availability of information which can reached or satisfy the need of people.Fagbola, Uzoigwe and Ajegbomogun (2011) identified the following challenges to access of information in Nigerian colleges of education libraries, inadequate operational human resources, library staff apathy towards work, poor funding, poor/unreliable public power supply and lack of maintenance culture. Adeoye and Popoola (2011) indicated that a library user may encounter five possible types of inaccessible problems. These are conceptual, linguistic, critical, bibliographic and physical inaccessibility. Olowu (2004) identified natural and artificial barriers to free access to information. The library’s poor reputation was attributed to lack of accessibility of information sources. Therefore information utilization according to Uhegbu (2007) is the actual putting into appropriate use of acquired information. The factors that act as challenge to information availability, accessibility and utilization as opined by Igwe (2012) include the following;
i. LackofAwareness:Information seekers and users may not know about the resources available and the libraries did not made it clear to the information seekers about the traditional resources and services which serve as impediments to information accessibility and utilization but effective access and use of information can flourish a society.
ii. Inaccessibility:The availability of information resources makes it easy for the information users to access it and utilize it efficiently, if there is no information resources to satisfy to their needs in other to make the information resources to be useful this was due to poor indexing and cataloguing, inefficient loan and circulation system, poor shelving, and lack of adequate guides to library arrangements, as well as administrative and physical
iii. Environment:The environmental factors include the polluted air in urban and industrialized cities. Noise is also environmental factor that hinder communication processes within a particular environment Uhegbu (2001) includes language and location of information as environmental factors.
iv. PoorInfrastructure:Infrastructure is the basic framework of any information organization, effective information access and utilization depends on communication facilities such as telephone, internet, radio, television etc. as well as an adequate supply of electricity.
v. Costs:The costs of information sources also affect the accessibility and utilization of information because some information sources are expensive and not only that but scarce (when author discontinue the publishing of more copies). Therefore, it can be deduced from (Igwe, 2012),
vi. Unavailability: The study found that information sources are not available in to users because either they have not been acquired, or are waiting in the processing unit of the library. The researcher recommends that efforts should be made to acquire specific information sources that the users need but not available in the library and has been brought to the attention of the university librarian. Such sources when acquired should be processed without delay and made available to the users. Again such information sources could be acquired through inter-library cooperation, photocopying and through other various means, with the librarians using their initiatives and within the available.
vii. Space: When information sources are available, the study reveals that they are not easily accessible to the users. This was due to poor space available for displaying to the users, indexing and cataloguing, inefficient loan and circulation system, poor shelving, and lack of adequate guides to library arrangements of materials on the shelve, as well as administrative and physical barriers. The library lacks adequate hardware to access the information sources in non-print media and in electronic forms.
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CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Introduction
This study is to investigate the availability, accessibility and level of library information resources use by business education students in Kwara state university library.
The sub-topics under this chapter include: -
3.2	Design of the Study
3.3	Population of the Study
3.4	Sample and Sampling technique
3.5	Research Instrument for data collection
3.6	Validity and Reliability of Research
3.7	Procedure for Data Collection
3.8	Procedure/Method of Data Analysis
3.1DESIGN OF THE STUDY
Research design is a systematic outline which guide the researcher in his effort to generate data, test hypothesis, or answer research question (Best, 2000) and (Kelinger,2001).The research design that will be adopted for this particular study is the descriptive survey research design. Osuala (2007) maintained that the survey method focuses on people, the vital facts about people and their beliefs, opinions, attitudes, innovation and behaviours, identifies the present condition and integrate data and point to implications and interrelationship.The descriptive survey research design was adopted for this study because of its capacity of presenting realistic data for analysis towards achieving the objective of the study.According to Ifidon (2007), a survey research design gathers data from member of the population in other to determine the current status of the population with respect to one or more variables.
3.2	POPULATION OF THE STUDY
Population can be define as a group of individual with at least one common characteristics which distinguish as that group of individual. The population for this study is the total number of students inBusiness education of College of education in Kwara State University student and which is accumulated to 406 (Four hundred and six) students.
	100 LEVEL STUDENT
	123

	200 LEVEL STUDENT
	143

	300 LEVEL STUDENT
	77

	400 LEVEL STUDENT
	63

	TOTAL
	406



3.3 SAMPLE AND SAMPLING METHOD
Sample is a small proportion of a population that is selected for observation and analysis. With the usage of research advisory table, a total of 201(Two hundred and One) student was sample”. 201(Two hundred and One)” students in Business education in college of education were randomly selected for the study to enable the researcher have the full idea of how the information are utilized in the library .The sampling techniques to be used for this study is simple random sampling techniques because the population is of a big and unmanageable size.

3.4 RESEARCH INSTRUMENT FOR DATA COLLECTION
The study will be carried out and questionnaire designed by the researcher will be the major instrument and used for data collection. The questionnaire consists of two sections
Section A: Demographic Data
Section B: Research Question
3.5 VALIDITY AND RELIABILITY OF RESEARCH
The research instrument will be given to the project supervisor and another expert to assess the content validity and corrections. Survey research method was adopted in the study with questionnaire as tool for data collection.
3.6 PROCEDURE FOR DATA COLLECTION
The researcher will personally administer the instrument and the respondents are expected to complete and return them on the spot. In the event of respondents not being able to complete and hand in the instruments on the spot back to the researcher, I will return back there in the following day for the collection of the completed questionnaire from the respondents.
3.7PROCEDURE/METHOD OF DATA ANALYSIS
Data will be analysed using simple percentages. Tables and figures will be used to present relevant data. The overall treatment of the data, therefore, is intended to provide answers to each research question as obtained.









CHAPTER FOUR
PRESENTATION AND ANALYSIS OF DATA
4.1 INTRODUCTION
This research work was conducted to investigate the availability, accessibility and level of library information resource usage by Business education students in kwara state university library, Malete. This chapter deals with the presentation and analysis of the research data and discussion of findings.
A total of two hundred and one (201) questionnaires were distributed and they were all retrieved representing 100% return rate. The analyses were carried out under the following sub-headings:
4.2 Analysis of Demographic Data
4.3 Analyses of Data to Answer the Research Questions
4.2 ANALYSIS OF DEMOGRAPHIC DATA
Table 1 Percentage distribution of respondents’ Demographic Information
	Gender
	Frequency
	Percentage (%)

	Male
	76
	37.8

	Female
	125
	62.2

	Total
	201
	100

	Marital Status
	
	

	Single
	198
	98.5

	Married
	3
	1.0

	Divorced
	0
	0.0

	Total
	201
	100

	Age
	
	

	17 – 20
	159
	79.1

	21 – 30
	42
	20.9

	31 – 40
	0
	0

	41 – 50
	0
	0

	51 – 60
	0
	0

	61 and Above
	0
	0

	Total
	201
	100

	Educational Qualification
	
	

	Bachelor’s Degree
	201
	100

	Master’s Degree
	0
	0

	PhD
	0
	0

	Total
	201
	100

	Level of Study
	
	

	100
	67
	33.3

	200
	83
	41.3

	300
	24
	11.9

	400
	27
	13.4

	Total
	201
	100


Source: Field survey, 2025
Data in table 1 revealed that there are 76 male respondents representing 37.8% and 125 female respondents representing 62.2% which implies that female students are more in number than male students in the department of business Education, Kwara State University. Also the table showed that 198 respondents representing 98.5% are single while 3 respondents representing 1.0% are married which implied that majority of the students in the department of business education are single. Table 1 also revealed the percentage distribution of respondents based on age. The table showed that 159 (79.1%) respondents are between the ages of 17 to 20, while only 42 (20.9%) respondent indicated 21 to 30 years in age. This means that majority of the students used for the study are between the ages of 17 to 20. Data in table 1 also revealed that all the respondents are observing their B.Sc. degree program. The table revealed that 67(33.3%) respondents are in 100 level, 83(41.3%) respondents are in 200 level, 24(11.9%) respondents are in 300 level while 27(13.4%) respondents are in 400 level. This implies that majority of the students who responded to the questionnaire are in 200 level.
4.3 ANALYSES OF DATA TO ANSWER THE RESEARCH QUESTIONS
Analysis of data to answer the research questions are presented in Tables 2 to 6 as follows:
Research Question 1: What are the various library information resources available in the library to business education students in Kwara State University library?


Table 2: Frequency and percentage distribution of respondents on the various library information resources available in the library for business education students
	S/N
	Item Statements
	Agreed
	Disagreed
	Remark

	
	
	F
	%
	F
	%
	

	1.
	Text books
	120
	59.7
	81
	40.3
	Agreed

	2.
	Journals
	159
	79.1
	42
	20.9
	Agreed

	3.
	Dictionaries
	167
	83.1
	34
	16.9
	Agreed

	4.
	Encyclopedias
	165
	82.1
	36
	17.9
	Agreed

	5.
	Handbooks
	180
	89.6
	21
	10.4
	Agreed

	6.
	Newspapers/magazines
	99
	49.3
	102
	50.7
	Disagree d

	7.
	Manuals
	172
	85.6
	29
	14.4
	Agreed

	8.
	Reports
	175
	87.1
	26
	12.9
	Agreed

	9.
	Bibliographies
	181
	90.0
	20
	10.0
	Agreed

	10.
	Computer
	200
	99.5
	1
	0.5
	Agreed

	11.
	Gazettes
	97
	48.3
	104
	51.7
	Disagree d

	12
	Internet facilities
	199
	99.0
	2
	1.0
	Agreed

	13
	CD-ROM facilities
	83
	41.3
	118
	58.7
	Disagree d

	14
	Online Databases
	193
	96.0
	8
	4.0
	Agreed

	15
	Almanacs
	92
	45.8
	109
	54.2
	Disagree d

	16
	Atlases/map
	189
	94.0
	12
	6.0
	Agreed

	Average Frequency and Percentage
	154
	76.8
	47
	23.2
	Agreed


Source:FieldSurvey,2025
The data in table 2 shows the frequency and percentages responses on the various library information resources available in the library to students in Kwara State University. The table revealed that the respondents agreed to all the items except item 6, 11, 13, and 15 with percentages ranges from 50.7% to 58.7%. The ground calculated percentage revealed that the respondents agreed to the constructs in table 2. This implied that all the constructs in Table 2 are various library information resources available in the library to business education students in Kwara State University. This was supported by a ground calculated percentage of 76.8%.
Research Question 2: What is the level of accessibility of business education student to the library information resources in Kwara State University library?




Table 3: Percentage of responses on the level of accessibility of business education Student to the library information resources
	S/
N
	Level of accessibility of library information resources
	VEA
%
	EA
%
	A %
	NA
%
	Remarks

	1.
	Text books
	42.3
	14.
9
	20.
9
	21.
9
	Very Easily Accessible

	2.
	Journals
	8.5
	27.
4
	48.
3
	15.
9
	Accessible

	3.
	Dictionaries
	15.9
	19.
9
	51.
2
	12.
9
	Accessible

	4.
	Encyclopedias
	11.4
	24.
9
	47.
8
	15.
9
	Accessible

	5.
	Handbooks
	9.0
	25.
4
	50.
7
	14.
9
	Accessible

	6.
	Newspapers/magazines
	13.9
	21.
4
	20.
9
	43.
8
	Not Accessible

	7.
	Manuals
	21.4
	25.
4
	45.
3
	8.0
	Accessible

	8.
	Reports
	9.0
	20.
4
	32.
8
	37.
8
	Not Accessible

	9.
	Bibliographies
	11.4
	23.
9
	23.
4
	41.
3
	Not Accessible

	10.
	Computer
	5.0
	22.
4
	57.
2
	15.
4
	Accessible

	11.
	Gazettes
	9.5
	18.
9
	15.
9
	55.
7
	Not Accessible

	12.
	Internet facilities
	1.0
	3.0
	75.
6
	20.
4
	Accessible

	13.
	CD-ROM facilities
	7.5
	12.
4
	45.
3
	34.
8
	Accessible

	14.
	Online Databases
	3.5
	10.
9
	55.
7
	29.
9
	Accessible

	15.
	Almanacs
	8.0
	24.
9
	15.
9
	51.
2
	Not Accessible

	16.
	Atlases/map
	15.9
	17.
4
	47.
3
	19.
4
	Accessible

	
	Weighted Average
	12.1
	19.
6
	40.
9
	27.
5
	Accessible


Source: Field survey, 2025
Analysis of data in Table 3 shows the percentage distribution of responses on the level of accessibility of student to the library information resources at Kwara State University library. The Table revealed that textbooks are very easily accessible with percentage score of 42.3%. Also, the table revealed that journals, dictionaries, encyclopedias, handbooks, manuals, computer, internet facilities, CD ROM facilities, online databases and Atlases/map are all accessible with percentage scores ranging from 45.3% to 75.6%. In addition, the table revealed that newspapers/magazines, reports, bibliographies, gazettes and Almanacs are not accessible with percentage scores ranging from 37.8% to 55.7%. The ground calculated percentage score shows that the respondent indicated accessible for all the constructs in table 3. This implied that library information resources are accessible to business education students in Kwara State University library. This was supported by a ground calculated percentage score of 40.9%.
Research Question 3: What are the purposes/benefits of accessing the library information resources in Kwara State university library?
Table 4: Percentage of responses on the purposes/benefits of accessing the library information resources
	S/
N
	Purposes/benefits of accessing the library information resources
	SA
%
	A %
	D
%
	SD
%
	Remarks

	1.
	For enhancing academic knowledge
	23.
9
	57.2
	17.4
	1.5
	Agreed

	2.
	Accessing informational resources for recreational purpose
	5.5
	40.8
	48.3
	5.5
	Disagreed

	3.
	For entertainment reasons
	3.5
	27.4
	61.7
	7.5
	Disagreed

	4.
	To help in passing examination
	13.
4
	59.7
	24.9
	2.0
	Agreed

	5.
	For Leisure
	7.0
	41.3
	50.7
	1.0
	Disagreed

	6.
	Enhance quality of research/project
	55.
7
	24.9
	16.9
	2.5
	Strongly
Agreed

	7.
	Fulfilment of instinct of Competitiveness
	8.5
	48.8
	32.8
	10.
0
	Agreed

	8.
	Updating knowledge and learning skills
	54.
7
	22.9
	20.4
	2.0
	Strongly
Agreed

	9.
	Conservation of knowledge
	29.
9
	45.3
	24.4
	0.5
	Agreed

	10.
	Assignment solution
	40.
3
	36.3
	21.4
	2.0
	Strongly
Agreed

	
	Weighted Average
	24.
2
	40.4
	31.9
	3.4
	Agreed


Source: Field survey, 2025
Analysis of data in Table 4 shows the purposes/benefits of accessing the library information resources. The table revealed that the respondents strongly agreed to items 6, 8 and 10 (with percentage scores of 55.7%, 54.7% and 40.3% respectively) and agreed with items 1, 4, 7 and 9 (with percentage scores of 57.2, 59.7, 48.8 and 45.3 respectively) as purposes/benefits of accessing the library information resources. Though the respondents disagreed with items 2, 3, and 5. The ground calculated percentage score indicated that the respondents agreed to the constructs as purposes/benefits of accessing the library information resources. This was supported by a mean score of 40.4%.
Research Question 4: What are the challenges faced by business education students in using the library information resources in Kwara State University library?

Table 5: Percentage of responses on the challenges faced by business education students in using the library information resources
	S/
N
	Challenges faced by students in using the library information resources
	A %
	D
%
	Remarks

	1.
	Unfriendliness of some library staff
	82.1
	17.9
	Agreed

	2.
	Non availability of materials in my discipline
	46.3
	53.7
	Disagreed

	3.
	Low speed of Internet services
	29.9
	70.1
	Disagreed

	4.
	Non-functional catalogue
	73.6
	26.4
	Agreed

	5.
	Unawareness of available information resources
	76.6
	23.4
	Agreed

	6.
	Not a strong user of the library
	89.6
	10.4
	Agreed

	7.
	Lack of in-depth orientation on library usage with respect to the use of catalogue and online services
	41.3
	58.7
	Disagreed

	8.
	Lack of relevant electronic resources in my discipline
	86.1
	11.9
	Agreed

	9.
	Erratic power supply
	75.1
	24.9
	Agreed

	10.
	Lack of ICT skills in case of electronic information resources
	85.1
	14.9
	Agreed

	11.
	Costly to access and use
	18.4
	81.6
	Disagreed

	12.
	Malfunction of the computer and access to e-resources
	16.9
	83.1
	Disagreed

	13.
	Delay in receiving requested materials
	82.6
	17.4
	Agreed

	14.
	Locating of information resources
	19.4
	80.6
	Disagreed


Source: Field survey, 2025
Analysis of data in Table 5 shows the challenges faced by students in using the library information resources in Kwara State University. The table revealed that the respondents agreed to items 1, 4, 5, 6, 8, 9, 10 and 13 (with percentage scores of 82.1, 73.6, 76.6, 89.6, 86.1, 75.1, 85.1 and 82.6 respectively) as challenges faced by business education students in using the library information resources. Though the respondents disagreed with items 2, 3, 7, 11, 12 and 14. This implied that respondents agreed to some of the constructs as challenges faced by students in using the library information resources in Kwara State University.




Research Question 5: What is the level of library information resources usage in Kwara State University library?
Table 6: Percentage distribution of responses on the level of library information resources usage
	S/
N
	Level of accessibility of library information resources
	D
%
	W
%
	M
%
	O
%
	NU
%
	Remarks

	1.
	Text books
	50.
2
	34.
8
	12.
9
	2.0
	0.0
	Daily

	2.
	Journals
	5.5
	8.5
	21.
4
	64.
7
	0.0
	Occasionall y

	3.
	Dictionaries
	59.
7
	10.
0
	5.5
	24.
9
	0.0
	Daily

	4.
	Encyclopedias
	60.
2
	26.
9
	10.
0
	3.0
	0.0
	Daily

	5.
	Handbooks
	11.
9
	15.
9
	21.
9
	49.
3
	1.0
	Occasionall y

	6.
	Newspapers/magazines
	10.
0
	16.
4
	25.
4
	42.
3
	6.0
	Occasionall y

	7.
	Manuals
	6.0
	15.
9
	11.
9
	38.
8
	27.
4
	Occasionall y

	8.
	Reports
	2.5
	10.
9
	60.
7
	14.
9
	10.
9
	Monthly

	9.
	Bibliographies
	15.
9
	38.
8
	19.
9
	15.
9
	9.5
	Weekly

	10.
	Computer
	70.
1
	17.
9
	6.0
	6.0
	0.0
	Daily

	11.
	Gazettes
	0.0
	0.5
	13.
9
	60.
7
	24.
9
	Occasionall y

	12.
	Internet facilities
	65.
7
	14.
9
	11.
4
	7.0
	1.0
	Daily

	13.
	CD-ROM facilities
	7.5
	9.0
	55.
2
	26.
4
	2.0
	Weekly

	14.
	Online Databases
	62.
2
	20.
4
	15.
9
	2.0
	0.0
	Daily

	15.
	Almanacs
	5.5
	23.
9
	14.
9
	4.5
	51.
2
	Not Used

	16.
	Atlases/map
	2.5
	24.
9
	16.
4
	6.0
	50.
2
	Not Used

	
	Weighted Average
	27.
2
	18.
1
	20.
2
	23.
0
	11.
5
	Daily


Source: Field survey, 2025
The data in Table 6 shows the level of library information resources usage in Kwara State University. The table revealed that the respondents indicated that they use textbooks, dictionaries, encyclopedias, computer, internet facilities and online data bases on a daily basis. The Table also revealed that journals, handbook, newspaper/magazines, manuals and gazettes are used occasionally. In addition, the respondents indicated that bibliographies, CD ROM facilities are used weekly while they also indicated that they used reports monthly. The ground calculated percentage revealed that the respondents indicated daily for all the constructs in table 6. This implied that all the constructs in Table 6 indicated that students daily uses various library information resources available in the library. This was supported by a ground calculated percentage of 27.2%.
4.4 Discussion of findings
According research question 1 which is about the various information resources available in kwara state university library to business education student, the ground calculated percentage revealed that the respondents agreed to the constructs in table 2. This implied that all the constructs in Table 2(Textbook,Journal,Bibliographies,Encyclopedias, Magazines, Dictionaries, Manuals, Handbooks, Computer, Reports,Internet facilities,Online Databases, Atlases/map) are all various library information resources available in the library to the business education student this was supported by a ground calculated percentage of 76.8% and the list of this resources available are in conformity with Olowu (2004), who state that library and information resources include such materials as books , periodicals and audio visual materials that are provided for use by the people. These materials are usually housed in a building systematically arranged for easy retrieval.
According to research question 2 which is on the level of accessibility of business education student to the library information resources in kwara state university library, the result revealed that textbooks are very easily accessible with percentage score of 42.3%. Also, the table revealed that journals, dictionaries, encyclopedias, handbooks, manuals, computer, internet facilities, CD ROM facilities, online databases and Atlases/map are all accessible with percentage scores ranging from 45.3% to 75.6%. In addition, the table revealed that newspapers/magazines, reports, bibliographies, gazettes and Almanacs are not accessible with percentage scores ranging from 37.8% to 55.7%. The ground calculated percentage score which is 40.9%, shows that the respondent indicated accessible for all the constructs in table 3 and this result of the research question is supported by ”Availability of information resources does not automatically translate to resource accessibility and utilization (Lawal-Solarin, 2012; Nnadozie&Nnadozie, 2008)” and Popoola (2001) asserted that information availability does not necessarily equate information accessibility and use and that information sources which users are not aware of would be underutilized.This finding is also affirmed by Buckland (2008) that the basic purpose of academic libraries is to provide access to information’ ’Similarly, De Villers and Du Toit ( 1995) opined that information should be accessible and that information makes the difference in the enterprises survival against competitors.
According to research question 3 which is the purposes/benefits of business education student accessing the library information resources in Kwara State university library. The table revealed that the respondents strongly agreed to items 6, 8 and 10 (with percentage scores of 55.7%, 54.7% and 40.3% respectively) and agreed with items 1, 4, 7 and 9 (with percentage scores of 57.2, 59.7, 48.8 and 45.3 respectively) as purposes/benefits of accessing the library information resources. Though the respondents disagreed with items 2, 3, and 5. This is why Hayden (2003) and Achebe (2004) in their respective researches asserted that continuous library use has positive multiplier effect on the academic performance and self-development of any user. Whitmire (2001) study reveal that undergraduate students were successful in accessing their information needs in the library and this encourage them to effectively use the library and its resources.
According to research question 4 “What are the challenges faced by business education students in using the library information resources in Kwara State University library” and the table revealed that the respondents agreed to items 1, 4, 5, 6, 8, 9, 10 and 13 (with percentage scores of 82.1, 73.6, 76.6, 89.6, 86.1, 75.1, 85.1 and 82.6 respectively) as challenges faced by business education students in using the library information resources. Though the respondents disagreed with items 2, 3, 7, 11, 12 and 14. This implied that respondents agreed to some of the constructs as challenges faced by business education students in using the library information resources in Kwara State University. And this result is affirmed by Aguolu and Aguolu (2002), noted that availability of information source does not necessarily imply its accessibility, because the source may be available but access to it prevented for one reason or the other. Jonathan et al (2013) also stressed that information can be only be valid if the energy lost by the seeker in the process of retrieval, the time spent and cost of retrieval equals to information appropriateness.This findings is also supported by Elmborg (2006) as well as Jacobson and Mark (2000) who indicated that many students at tertiary institution should be able to find prodigious quantities of information with relative ease, but that most of them lack the critical thinking skills and database-searching proficiencies needed for academically outstanding information searches.This study is against the findings of Nwezeh and .Shabi (2011) who underwent a similar study, they recommended that towards efficient library use and reduction of stress encounter by students the usual library orientation for freshmen should be revolutionised to enable students conceptualise the use of library because the respondent disagree to the problem of Lack of in-depth orientation on library usage with respect to the use of catalogue and online services.
According to research question 5,What is the level of library information resources usage in Kwara State Universitylibrary.The table revealed that the respondents indicated that they use textbooks, dictionaries, encyclopedias, computer, internet facilities and online data bases on a daily basis. The Table also revealed that journals, handbook, newspaper/magazines, manuals and gazettes are used occasionally. In addition, the respondents indicated that bibliographies, CD ROM facilities are used weekly while they also indicated that they used reports monthly and that’s why Afebende and Ebaye (2008) noted that the effectiveness of a library does not depend on only its collection/resources and other facilities perse, but also on the success of its exploitation and use. While the librarian is concerned with collection and organization of information materials, he also has the responsibility of creating awareness so that users can take full advantage of the acquired materials.Nwokedi and Ogundare (2005) maintained that one of the major objectives of any library is to ensure that maximum use is made of its resources and services. This is because no matter how rich a library collection may be, it is believed that if the users do not effectively make use of them, the library collection is regarded as a waste. Furthermore, to justify the existence of any university library, provision of adequate library resources is necessary so as to attract students and lectures who are usually the potential users of such libraries.






CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1 INTRODUCTION
This chapter focuses on the final summary of the entire research findings and conclusion. It also gives recommendation on the identified challenges associated with availability, accessibility and level of library information resources usage by business education student in Kwara State university library.
5.2 SUMMARY
The purpose of this study was to examine the availability, accessibility and level of library information resources usage by business education student in Kwara State university library. Availability refers tothe physical presence of information resources while accessibility refers to permission or opportunity to get close to and use information resources.With regards to the analyses made based on the response by the respondents in the questionnaire, the following findings were achieved.
1. The report revealed that all of the various library information resources (Text book, journal., dictionary, encyclopedias, handbook, manual, report, bibliographies, computer, internet facilities, online database and atlases/map) are available in the kwara state university library to students to meet their information need except Newspaper/magazines, CDROM facilities, gazette and almanac according to respondent that they are not available in kwara state university library.
2. Majority of the information resources available are accessible to student in kwara state university where the result indicate that (42.3%) agreed that textbooks are very easily accessible and journals, dictionaries, encyclopedias, handbooks, manuals, computer, internet facilities, CD ROM facilities, online databases and Atlases/map are all accessible and others are not accessible in the library.
3. While accessing the level of accessibility of library information resources its found that respondents indicate that textbook, computer, dictionaries, encyclopedias and online database are utilised on daily basis to meet their information need and Journal, handbook, newspaper/magazine and gazette are used occasionally and report is used monthly and Bibliographies, CDROM facilities are used weekly while almanac, atlases are not mostly used.
4. While accessing the benefits of accessing the library information resources to student It was also found that users of Kwara state university Library use the library mostly for enhancing the quality of research project, updating their knowledge and learning skills doing their assignment solution respectively.
5. The study established that “not a strong user of library” is the major militating factor against the use of library information resources by students and other challenges likeLack of relevant electronic resources in my discipline, delay in receiving requested material and lack of ICT skills in case of electronic information resources in accessing them, erratic power supply and unfriendliness.
5.3 CONCLUSION
The study was undertaken to investigate the availability, accessibility, and level of library information resources usage by business education students in Kwara state University library. The use of information resources by students would be enhanced if the resources adequately catered for the various needs of students. The findings reveal more information resources were available than it can be accessed for efficient utilization by students. As a result, the book resources were mostly fully accessible to students for maximum utilization. It also reflects a large amount of resources that are accessible and beneficial to student and able to support students academically.It also been noticed that they face some challenges which as not make them to utilize this information resources well.
5.4 RECOMMENDATION
It is here by recommended that Kwara state university library management should provide the following which will help the library serve the students better:
1. The library should improve its overall stock (information resources) to include multiple formats prints and non-prints material serving the student information need.
2. Library needs to provide the means to improve the usage of ICT skills for student and provide technology and digital information resources so as to improve the availability and accessibility of information resources for students to be utilized other than the ones provided in current print format and there is a growing need to redirect focus towards expanding the library resources to take advantage of technology to enhance library stock and improve available, accessible, and usage of information resources for students in this age of technological advancement.
3. Library should provide information resources serving student discipline that will allow them to be a strong user of library since it will serve their information need.
4. Trained personnel should be on ground to assist the student in accessing the information resources and library staff/personnel should endeavour to treat all library users (both staff and students) in more positive, friendly and helpful ways in order to encourage their patronage.
5. Business Educators should strive to utilize more engaging/challenging assignments to enhance students’ need to utilize library services.
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APPENDIX
	Department	of	Library	and	Information
Science,
College of Information and Communication
Technology,
Kwara State University, Malete
DearRespondent,
I am a student of the above department, undertaking a research on the Availability, accessibility and level of library information resources usage by Business education student in Kwara State University library, Malete. Please complete each question by either putting your answer in the space provided or ticking the appropriate response. This study is being undertaken for the award of B.Sc. in library and information science. Information provider will be used for an academic purpose and will be held in strict confidence, Thank you in advance for taking the time to complete this survey.
OLALERE JIBOLA REBECCA
(Researcher)









QUESTIONNAIRE
Introduction:
Please fill appropriately
SECTION A: DEMOGRAPHIC DATA OF RESPONDENT
Please specify by ticking the right option
Gender: Male ( ) Female ( )
Marital status: Single ( ) Married ( ) Divorced ( )
Age:
17-20 ( ) 21-30 ( ) 31-40 ( ) 41-50 ( ) 51-60 ( ) 61 and above
Education qualification:
Please specify by ticking the right option Bachelor’s Degree (	) Master’s Degree (	) PHD ( )
Level of Study:
100 (	)	200 (	)	300 (	)	400 (	)
Section B
Research questions:
1 Availability of library information resources in Kwara State University library
	S/N
	Availability of library information resources to kwara state university student
	Agree
	Disagree

	A
	Text books
	
	

	B
	Journals
	
	

	C
	Dictionaries
	
	

	D
	Encyclopedias
	
	

	E
	Handbooks
	
	

	F
	Newspapers/magazines
	
	

	G
	Manuals
	
	

	H
	Reports
	
	

	I
	Bibliographies
	
	

	J
	Computer
	
	

	K
	Gazettes
	
	

	L
	Internet facilities
	
	

	M
	CD-ROM facilities
	
	

	N
	Online Databases
	
	

	O
	Almanacs
	
	

	P
	Atlases/map
	
	


2 Accessibility of library information resources in Kwara State University Library
	S/N
	Level of accessibility of library information resources to Kwara state university students
	Very easily accessible
	Easily accessible
	Accessible
	Not accessible

	A
	Text books
	
	
	
	

	B
	Journals
	
	
	
	

	C
	Dictionaries
	
	
	
	

	D
	Encyclopedias
	
	
	
	

	E
	Handbooks
	
	
	
	

	F
	Newspapers/magazines
	
	
	
	

	G
	Manuals
	
	
	
	

	H
	Reports
	
	
	
	

	I
	Bibliographies
	
	
	
	

	J
	Computer
	
	
	
	

	K
	Gazettes
	
	
	
	

	L
	Internet facilities
	
	
	
	

	M
	CD-ROM facilities
	
	
	
	

	N
	Online Databases
	
	
	
	

	O
	Almanacs
	
	
	
	

	P
	Atlases/map
	
	
	
	


3. Benefits/Purpose of accessing the library information resources in kwara state university library
	S/N
	Benefits /Purpose of accessing the library information resources
	Strongly agree
	Agree
	StronglyDisagree
	Disagree

	A
	For enhancing academic knowledge
	
	
	
	

	B
	Accessing informational resources for recreational purpose
	
	
	
	

	C
	For entertainment reasons
	
	
	
	

	D
	To help in passing examination
	
	
	
	

	E
	For Leisure
	
	
	
	

	F
	Enhance quality of research/project
	
	
	
	

	G
	Fulfilment of instinct of Competitiveness
	
	
	
	

	H
	Updating knowledge and learning skills
	
	
	
	

	I
	Conservation of knowledge
	
	
	
	

	L
	Assignment solution
	
	
	
	


4	Challenges faced by students in using the library information resources in Kwara
State University library
	S/N
	Challenges faced in using the library information resources
	Tick	challenges
Applicable
	as

	A
	Unfriendliness of some library staff
	
	

	B
	Non availability of materials in my discipline
	
	

	C
	Low speed of Internet services
	
	

	D
	Non-functional catalogue
	
	

	E
	Unawareness of available information resources
	
	

	F
	Not a strong user of the library
	
	

	G
	Lack of in-depth orientation on library usage with respect to the use of catalogue and online services
	
	

	H
	Lack of relevant electronic resources in my discipline
	
	

	I
	Erratic power supply
	
	

	J
	Lack of ICT skills in case of electronic information resources
	
	

	K
	Costly to access and use
	
	



	L
	Malfunction of the computer and access to e-resources
	

	M
	Delay in receiving requested materials
	

	N
	Locating of information resources
	

	O
	Belief that information sources in the library are obsolete
	




5.What is the level of library information resources usage in Kwara State University library.
	S/N
	How often do you used the information resources
	Daily
	Weekly
	Monthly
	Occasionally
	Not Used

	A
	Text books
	
	
	
	
	

	B
	Journals
	
	
	
	
	

	C
	Dictionaries
	
	
	
	
	

	D
	Encyclopedias
	
	
	
	
	

	E
	Handbooks
	
	
	
	
	

	F
	Newspapers/magazines
	
	
	
	
	

	G
	Manuals
	
	
	
	
	

	H
	Reports
	
	
	
	
	

	I
	Bibliographies
	
	
	
	
	

	J
	Computer
	
	
	
	
	

	K
	Gazettes
	
	
	
	
	

	L
	Internet facilities
	
	
	
	
	



	M
	CD-ROM facilities
	
	
	
	
	

	N
	Online Databases
	
	
	
	
	

	O
	Almanacs
	
	
	
	
	

	P
	Atlases/map
	
	
	
	
	






