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CHAPTER ONE
INTRODUCTION
1.1	Background Information to the study
 The invention and development of telecommunication in the world began in the 1830s. The first commercial electrical telegraphy was constructed by Sir Charles Wheatstone and Sir William Forthergill Cooke and they both devise as “improvement to the existing electromagnetic telegraphy” (Robert Laslett, 1999). Samuel Morse on the other hand side of the Atlantic Ocean independently developed another version of electrical telegraphy that he unsuccessfully demonstrated on 2nd September, 1837. Thereafter, Alfred Vail developed another version of the technology and this was successfully demonstrated on 6th January, 1938 (Marshall 1964). The first transatlantic telegraphy label allowing transatlantic telecommunication for the first time was viewed successfully completed on 27th July, 1866. Alexander Bell invented the conventional telephone in 1876 and the first commercial telephone services were set-up in 1878 and 1879 in both Haven and London (Acitelli 1992, Flecther & Fincahm 1991).
However, Nigeria has not been left out of this race for rapid development of telecommunication, although the journey to success in the milieu had been long and tortuous. The development of telecommunications facilities in Nigeria began in 1886 when a cable connection was established between Lagos and London by the colonial administration (Omagbemi 2004). From the very beginning, it was clear that the introduction of telephone services in the country was not induced by economic or commercial motives. It was not meant to enhance economic growth, but it was originally developed as a tool for colonial subjugation (Jager and Lokman, 1999, Jones, Zenois and Griffiths 2004 and Eynon 2006).
For this reason, by 1893, government offices in Lagos were provided with telephone service, which were later extended to Ilorin and Jebba in the hinterland. A slow but steady process of development in the years that followed led to the gradual formation of the nucleus of national telecommunication networks. However, as the European mercantile activities gained foothold in the country, the first commercial trunk telephone service was established to link Itu and Calabar in 1923.
Between 1946 and 1952, a three channel line carrier system was commissioned between Lagos and Ibadan and was later extended to Oshogbo, Kaduna, Kano, Benin and Enugu. Thus, connecting the colonial office in London with the commercial centers in Nigeria. In those early days, services were primitive and the coordinated pegboard switching system was used. This later progressed to manual switchboards of different sizes, shapes, and capacities until stronger exchanges were installed into the national network at Lagos Island, Ikeja, Ebute Meta, Apapa and Port Harcourt between 1955 and 1960. The telegraphy service also witnessed a parallel development, from telegraph delivery by way of manual coordinated pegboard switching to the use of Morse code for telex switching. As at 1960, a manual telex exchange of sixty subscriber lines were in service in Lagos. All the above efforts were essentially aimed at improving internal administrative telephone services in Nigeria (Olatokun and Opesade 2008, Erinosho 2007, Obanya 2006, Ojokoh and Asaolu 2005).
At independence in 1960, with a population of roughly 45 million people, the country only had about 18,724 phone lines for use. This translated to a Tele-density of about 0.5 telephone lines per 1000 people. The telephone network consisted of 121 exchanges of which 116 were of the manual (magneto) type and only 5 were automatic. Between independence in 1960 and 1985, telecoms services become commercialized in Nigeria. The old department of Post and Telecommunications (P and T) under the Ministry of Communications became separated and Nigeria External Telecommunications Limited (N.E.T) was created to take care of external telecoms services while the old P and T handled internal network. By January 1985, the erstwhile (P and T) Post and Telecommunications divisions merged with NET to form Nigeria Telecommunication Limited (NITEL) a government owned Limited Liability Company (Barry 2008 and World Bank 2001).
The objective of establishing NITEL was to harmonize the planning and coordination of the internal and external communications services, rationalize investments in telecoms development and provide accessible, efficient and affordable services. NITEL, the only national monopoly operator in the sector, was synonymous with epileptic services and bad management which made telephone usage then to be unreliable, congested, expensive and customer unfriendly.
According to Ajayi (2007), the years 1992 to 1999 was tagged as the partial liberalization era, when government embarked on market – oriented, partially liberalizing the Nigerian telecommunication sector via Nigerian Communication Commission (NCC) Decree 75 of 1992. The reforms include separation of the policy – making body from industry regulator and networks operators/service providers, and licensing of network operator service providers which began in 1996. Despite the huge potentials offered by the Nigerian telecom market, progress was slow due to political uncertainties and perceived policy inconsistencies as NITEL still continued to retain monopoly of power over voice telephony in both national and long distance international calls both argued that this period was dominated by chaotic, hopeless and frustrating circumstances. The Network was bad, there was weak infrastructural base, huge unmet demands, concentration of lines in selected urban centers, slow growth of subscriber base as well as limited investment.
          The Nigeria’s telecom sector witnessed a major revolution in 2001 with the granting of the Global System for Mobile Communication (GSM) license to providers. The target of National Economic Empowerment and Development Strategy (NEEDS) and the Nigerian Communication Commission (NCC) for the telecommunication sector include; Attainment of Tele-density (number of telephone lines in relation to population) of 1.25 by the year 2008. Prior to this, Nigeria maintained an unenviable record as the world’s third lowest, after Mongolia and Afghanistan, with a Tele-density of 0.73% before 1999. This essentially can be achieved with the advent of mobile telecommunication (GSM) that has resulted in a dramatic increase in the total number of lines from 866,782 in 1999, to over 60 million lines, in year 2008 out of which GSM operators accounted for 57, 622, 901 lines, fixed line operators accounted for 2,537,504 code division multiple access, CDMA, operators connected 780,938 lines [6]. This recent drive in telecom reform policy initiatives has made noticeable impacts on Nigeria (Okonji 2007).
1.2	Statement of the Problem
The mobile-phone communication benefits education at several levels. Its effects on secondary school students learning are both positive and negative. Operationally, it makes class management, including attendance and administration, easier and more effective as this will enable the teachers and the school head to communicate effectively with both students and their parents. On the time-management level, it enhances coordination between lecturers and students. As Tracy (2003) wrote, history is full of records of reckless and daring exploits of young man, some of which have resulted in great good and others in great evil. 
On the other hand, mobile-communication activities in classrooms have negative aspects, including cheating, harassment, delinquency distraction (lack of concentration), immorality and time wasting. Additional problems emerging from use of GSM in schools include; damage to attention span, critical-thinking skills, and respect for learning and teachers. Students who are distracted lose the ability to concentrate, to plan, and to work with complex ideas and sometimes seem to reflect a general decline in civility.

1.3	Objectives of the Study.
The general purpose of this study is to examine the impact of GSM on OTM Students in Kwara State Polytechnic. Specifically, this research work intends to examine:
1. The widespread use of GSM technology influenced the academic performance of OTM students at Kwara State Polytechnic
2. The role does GSM play in facilitating communication between OTM students and their lecturers
3. How do OTM students at Kwara State Polytechnic utilize GSM technology for academic research and assignments
4. The perceptions of OTM students regarding the benefits and drawbacks of GSM usage in their academic life
5. How has GSM impacted the accessibility of online learning resources for OTM students at Kwara State Polytechnic
1.4	Research Questions
The following research questions were raised for the study:
1. How has the widespread use of GSM technology influenced the academic performance of OTM students at Kwara State Polytechnic?
2. What role does GSM play in facilitating communication between OTM students and their lecturers?
3. How do OTM students at Kwara State Polytechnic utilize GSM technology for academic research and assignments?
4. What are the perceptions of OTM students regarding the benefits and drawbacks of GSM usage in their academic life?
5. How has GSM impacted the accessibility of online learning resources for OTM students at Kwara State Polytechnic?
1.5	Significance of the Study
This research work is significant to the management of Kwara State Polytechnic, Ilorin because it helps to understand the concept of GSM, its roles and possible challenges facing the industry. It is significant to the general public because it helps them to know the uses of GSM in Kwara State Polytechnic, Ilorin especially, OTM Students. It is also significant to the researcher because it serves as a part of requirement for the award of National Diploma in Office technology and Management Studies.
1.6	Delimitation
This research work is limited to Kwara State Polytechnic, Ilorin, especially students of OTM.
1.7	Limitation
Every research is constraint by certain factors; these constraints may include but not limited t finance, time, dept of books, and lack of corporate in attitude of respondents of the questionnaire.
However, all efforts has been made to ensure that all this limitation do no impact negatively on the study.

CHAPTER TWO
LITERATURE REVIEW
This chapter deals with review of related literature concerning the topic under investigation. This chapter would be based on the topic discussed in line with the following sub-headings:
· Concept of GSM
· Impact of Mobile Phone on Education
· Uses of Mobile Phone
· Problems associated with using GSM
· Mobile Phone Technologies available for Learning
2.1	Concept Of Global System For Mobile Communication
GSM (Global System for Mobile communication) is a digital mobile telephony system that is widely used in Europe and other parts of the world. GSM uses a variation of time division multiple access (TDMA) and is the most widely used of the three digital wireless telephony technologies (TDMA, GSM, and CDMA). 
GSM digitizes and compresses data, then sends it down to a channel with two other streams of user of data, each in its own time slot. It operates at either the 900 MHz or 1800 MHz frequency band.
Mobile services based on GSM technology were first launched in Finland in 1991. Today, more than 690 mobile networks provide GSM services across 213 countries and GSM represents 82.4% of all global mobile connections. According to GSM World, there are now more than 2 billion GSM mobile phone users worldwide. GSM World references China as "the largest single GSM market, with more than 370 million users, followed by Russia with 145 million, India with 83 million and the USA with 78 million users."
Since many GSM network operators have roaming agreements with foreign operators, users can often continue to use their mobile phones when they travel to other countries. SIM cards (Subscriber Identity Module) holding home network access configurations may be switched 1to those will metered local access, significantly reducing roaming costs while experiencing no reductions in service.
GSM, together with other technologies, is part of the evolution of wireless mobile telecommunications that includes High-Speed Circuit-Switched Data (HSCSD), General Packet Radio System (GPRS), Enhanced Data GSM Environment (EDGE), and Universal Mobile Telecommunications Service (UMTS).
2.2	Contributions Of Mobile Phone On Education 
The aim of this research is to assess the impact of mobile phones in learning as they enhance students’ learning in different ways. Mobile phones easily promote collaborative and different types of learning through their wireless connection to the internet. 
In the classroom mobile phones motivate students to be more engaged to the lesson promoting learner-centered participation. This indicates the dynamic support that the mobile phone has brought to students’ learning practice. According to Barker, Krull, and Mallinson (2006), the mobile phone portability enables student learning to be ubiquitous in obtaining or retrieving course information through their mobile phones as they are carried from class to class or wherever. Their portability can improve a wide variety of learning settings, namely a field trip, the classroom, or outside the campus. Barker, Krull, and Mallinson (2006). 
Collaboration Social networks such as Facebook and Twitter accessed on students’ mobile phones allow students to form groups to distribute and add together their knowledge, and share information with ease, and this could result in a more successful collaborative learning. 
The use of mobile phones results in increasing parents’ involvement in education, and thus their children’s learning and capabilities. Barker, Krull, and Mallinson (2006). Motivation where mobile phones are incorporated in a large classroom, students appear to be more engaged in learning processes.
2.3	Students’ Habit To The Use Of GSM
The usefulness of cell phones are numerous and this includes keeping contact with friends, members of the family, conducting business and others. Many people possess more than one mobile phone for different purposes, which could be for business purpose or personal purpose. A number of people are also taking the advantage of multiple SIM cards for benefit of different calling plans since a calling plan might provide cheaper local calls, long-distance calls, international calls, or roaming. The following are other benefits. Richard (2008).
Distributing content: Mobile phone is also used in this regard. In 1998, an example of distributing and selling media content through the mobile phone was the sale of ringtones by Radiolinja in Finland. Later, other media content emerged which includes news, video games, jokes, horoscopes, TV content and advertising.
In 2006, the total value of mobile-phone-paid media content exceeded Internet-paid media content and was worth 31 billion dollars. The value of music on phones was worth 9.3 Billion Dollars in 2007 and gaming was worth over 5 billion dollars in 2007. 
Mobile banking and payment: the advantage of mobile phones is taken in many countries to provide mobile banking services, such as ability to transfer cash payments through safe SMS text message. This service also allows customers to hold cash balances recorded on the SIM cards, deposits or withdraws cash. Some countries also use mobile phone banking for loan disbursement and repayment microfinance.com (2010). 
A couple of cell phone can operate mobile payments through direct mobile billing schemes. Feig (2007). This requires the co-operation of manufacturers, network operators and retail merchants to enable contactless payments Poulter (2011). 
Tracking and privacy: cell phones are also often used to gather location data. As long as the phone is switched on, the geographical location of a mobile phone can be determined easily, with the help of a technique known as multilateration to calculate the differences in time for a signal to move from the cell phone to each of several cell towers near the owner of the phone Tofel, Kevin (2010).
2.4   Economic Impact Of GSM
	According to (NCC 2011), 10 years ago Nigerians were looking forwards the dawn of a new era in view of the licenses granted to three operators then to render services at the 900MHz frequency spectrum with Global System for Mobile (GSM) communications technology (Ling and Helmersen, 2000).
	This year 2024 marks ten (10) years since the country began the liberalization of telecommunications industry through adoption of GSM technology as a means of providing Nigerians communications tools. The Nigerian telecommunications industry since then has experience significant growth, following the successful takeoff of the digital mobile telephone services, using GSM technology, from less than 500,000 active fixed telephone lines provided by Nigerian Telecommunications Limited (Nitel) and very few Private Telephone Operators (PTOs) as at mid 2001, to a population of over 120 million, the total number of connected fixed and mobile telephone lines increased to about 89.8 million both active and inactive lines early this year.
	In fact, the entrance of the GSM companies has brought about such a revolutionary transformation that millions of Nigerians with no access to telecommunications now clutch mobile phones in their hands. It is common sight to see traders, fish sellers, hawkers, motorcycle riders among others using mobile phones. The staggering number of subscribers on four major GSM networks of MTN, Globacom, Airtel and Etisalat as Nigeria celebrates ten years of operations of this technology, is a testimony to the hunger of Nigerians for communications. In the last ten years, since the GSM revolution started in the country, a lot of benefits have been enjoyed by the Nigerian subscribers who were hitherto at the mercy of the almost nonexistent but epileptic service rendered by the Nigerian Telecommunications (Nitel). 
	Again, the monopoly of non effective service rendered by Nitel has been broken and communications across regions have been enhanced by GSM, thus encouraging the socio economic growth of the nation. It is an indubitable fact that effective communication is crucial and cannot be overemphasized in the socio economic development of a nation. 
	With a tele density presently at 65% and a subscriber base of nearly 89.8 million as at the end of April 2011, one could say that a feat has been achieved by the GSM revolution in connecting Nigerians to a critical service given the fact that before the advent of GSM, tele destiny was less than 4% and only about five hundred thousand Nigerians had access to telephony service in a nation of over a hundred million people. Then having a telephone was a class issue and only the rich could afford the luxury and the muscle to withstand the stress of Nitel technicians who used to hold subscribers to ransom at every little opportunity. Then it was common sight to see the technicians asking for ladder, cables and all sorts to fix a line anytime a problem arises, it was indeed a nightmare. 
	One could easily recall the stress of keeping vigil at the office of Nitel in a bid to make calls and be confronted with the common problem of no tone come back tomorrow and so on. But thanks to president Obasanjo and the coming of GSM all that is now history. The GSM revolution has indeed contributed over 80 percent of $18 billion foreign direct investment. It has also stimulated local investment and increased job opportunities. It is common scene in urban areas as well as rural areas where there is coverage for young men and women sitting under an umbrella provided for them by GSM operators making calls for people at a token. This umbrella call centre initiative is today providing food to greater percentage of unemployed Nigerians, aside this are others who are trading in recharge cards and other products of GSM operators. 
	The impacts of GSM technology is enormous and still increasing as it gets expanded, we may not easily forget that Nigerians are now turning to GSM engineers, and there are young countrymen and women who are out there living through repairing of mobile handsets. A case in point is the banking sector which gives customers the opportunity to monitor and carry out transactions on the move through their mobile phones. Automated teller machines (ATM) deployed by banks are working with the help of GSM General package radio service (GPRS) deployed by operators. 
	More so, there has been an increased turnover for advertising and marketing communication services basically because of the GSM operators that use the channel often times to reach their subscribers during campaign for more subscribers (www.ncc.gov.ng). 
	
Wojuade (2005:57), asserted that mobile telecommunication has become one of the most important industries in the world. Although, perhaps, not the intent of introducing a new technology, the implementation of the GSM standard has directly and indirectly contributed to economic growth, led to the creation of new employment opportunities and contributed significantly to the GDP of our country, Nigeria. He also opined that determining the exact contributions is as equally difficult as calculating global mobile revenues: it is extremely difficult to know where to draw the lines. Typically, economists use a “multiplier effect” for a given industry to work out the impacts of all of its offshoots. 
	However, the introduction of GSM has grossly enhanced competition by defining the interfaces to the subsystems’, but allowing the choice of the internal component technologies to be left to the equipment suppliers. According to Balogun (2000), GSM facilitate economic development as it provides easy and effective communication needed to stimulate and promote trade between Nigeria and its foreign 37 partners in the world. Even at home , it play a cynical role in communicating government programmes thereby linking to entire sectors of the economy together in order to achieve a common goal.
	At microeconomic level, the sector contribution to GDP by 53% in 2003 making it the third highest contributor ahead of the financial sector which has been in operation for about 100 years. It has attracted foreign direct investment of about $5billion. In respect of employment, over 135, 000 persons have been directly and indirectly employed by the operators and their distribution chain components while the industries support service sectors such as banking, insurance, consultancies (legal, accounting, HR, tax) haulage, shipping and IT, as well as the small and medium scale Enterprises (SME) segment of the economy have also witnessed very significant levels of increased activity. Srivastava (2005).
2.5	Problems Associated With Using GSM
         According to Geser (2004), the introduction of GSM is no doubt a plus to the Communication Sector, these developments is now attended by some ills, which for sure have started impacting negatively on the overall gains so far made from the System of Communication. Nigerians are now miss-using GSM and it’s impacting negatively on us, it is the rate at which road accidents occur as a result of using GSM while driving. Nigerians have even nicknamed GSM as “General street madness” and this may be connected with the fact that, we use it in the inappropriate ways. 
The Federal Road Safety Corps (FRC) has over the years been campaigning against the use of GSM phone while on the road, because of the dangers attached to it. In some cities like Abuja, the use of GSM phone while driving is now an offence and the offenders are arrested and fined. This is indeed a good development, because it has contributed to the reduction of using phone while on the road, thereby reducing the rate of accidents in the FCT. This initiative should be encouraged and implemented in all other states in the country, because everyday, many lives are lost on the road as a result of making or receiving calls.
         GSM has also boosted the rate of Phonographic and allied deviant activities especially among the youths. This has contributed in the rise of immorality and is undoubtedly corrupting the minds of our young boys and girls. Teenagers, boys and girls now download and post indecent texts and pictures and circulate them for reasons they know. Flinchy (1997).
In our Institution of learning, it is a common thing to see female students sending their nude pictures to their male colleagues. Some female students have even gone the extra miles of posting their nude pictures to foreign-patronize who are in dying need of nude pictures for their phonographic magazines. This new ways of phonographic need should be addressed, because it is getting out of hand, therefore, our parents/ Guardians, Religious leaders etc. should have major role to play on this issues.
         Another negative way, by which GSM has impacted on us, is the fact that there is now incessant theft of handsets. Every day, when you flip through Newspapers and Magazines, you are likely to read stories of young men and to some extend women caught stealing one handset or the other. These are Nigerians, that decided to empower themselves through the act of theft of handsets. These handsets are usually sold at very cheap prices so that they could make money for ends meet. 
This act, however, is uncalled for, because it is a crime and the Police are always on the look for GSM thieves. Here are other good ways through, which one can get employed e.g. the sale of recharge cards, specializing in the repairs of phones etc.
         Nigerians are also abusing the use of handsets, because we now use it everywhere, especially in places of worship. It is common that in the middle of sermon in Churches or prayers in Mosque, you hear phones ringing thereby disrupting attention. This act should not be encouraged, because we are suppose to dedicate, submitted and humble ourselves before God. Nigerians are also fond of using their phones in Banks despite the clear warning that the use of phones is not allowed. Trust Nigerians, some now use it as status symbol, they make and receive calls at places that are prohibited, all in the name of showing that they have arrived. Nigerians should know that there are places where you cannot use the mobile phone and we should try as much as possible to respect such places. Fisher (2005).
         We all know the importance of GSM to our lives, but never has it been made compulsory for every citizen to own a GSM phone. There are people who use their very last savings to purchase phones, and at end they won’t be able to carter for their personal needs or that of their family. Children now put their parents under pressure by demanding for money to buy expensive phones, some do not even ask, instead they steal from their parents so that they could buy a sophisticated phone. The use of expensive handsets is now the fashion of the day in our higher institutions of learning. Students now engage in different ways to get colourful and expensive phones. Wagner (2005)


The coming of GSM has also brought about a new form of examination malpractices. Some GSM handset-owners store a lot of information in its memory. Students are the major culprits here, because they copy most of what they are taught in class and during the examination or test, they enter the hall and engage in examination malpractice. It has made most students to become lazy, as they no longer spend time in studying their books and making researches, they prefer storing everything in their phones and take it to examination hall. This has made most brain to be lazy and dull ignoring the fact that the brain is the first computer endowed on human beings. Soyombo (2009).
        Another negative factor of the GSM is that, it has turned people into beggars. This is common among girls as they disturb their relation, spouse etc. for recharge cards. Every girl you meet, after a brief chat, all she asks, is for you to recharge her phone. This act is indecent, as Africans are not known for begging. There are students who use their pocket money meant for the purchase of books and other relevant materials on buying recharge cards. Some don’t even use it for themselves. It is common to see students using their very last money to recharge their girl friends phones. Etoekleous and Ktoridou (2009).

CHAPTER THREE
METHODOLOGY
3.0	INTRODUCTION
This chapter deals extensively with the detailed description of data collection for this study, "The Impact of Global System of Mobile Communication (GSM) on OTM students in Kwara State Polytechnic, Ilorin. 
The methods and procedure employed in obtaining data for the study are as explained below:-
i) Instrument used
ii) Population for the study
iii) Sample and Sampling Techniques
iv) Distribution and collection of data
v) Method and analysis for the study.
3.1	Instrument Used
The researcher endeavoured to prepare questionnaires to obtain information reflecting the hypothesis in chapter one. In order to have a wide coverage of feelings and opinions, questions for oral interviews were prepared on the topic of the project. The questionnaire and oral interview designed are specifically directed towards the OTM students of Kwara State Polytechnic, Ilorin.


3.2	Population For The Study
The population used for this research project covers the students of OTM Department of Kwara State Polytechnic, Ilorin. The population covers only the ND II students of OTM Department of Kwara State Polytechnic, Ilorin which is a total of 85 students.
3.3	Sampling
Stratified sampling method was used in selecting the population. 30 respondents were drawn based on (Borgal Gall 1971) which stated that 20% of a population up to 100 of the total population.
3.4	Distribution And Collection Of Data
	The researcher, with assistance of friends distributed questionnaire to students of the Institution used as respondents.
	As previously mentioned, Eighty Five (85) questionnaires were distributed to the ND II OTM students of Kwara State Polytechnic, Ilorin. All respondents were assumed to be highly literate and to have adequate knowledge of giving appropriate answers to the questions asked.
3.5	Method Of Data Analysis
	Data collected for this study were manually analyzed with the use of calculator, showing percentages of respondents which make the analysis very clear to the readers. The analysis of the data collected from the respondents is the basis of the conclusion in this project.

CHAPTER FOUR
DATA ANALYSIS
4.1	 Introduction
This chapter deals with the presentation and analysis of the data collected through the questionnaire sent out to the respondents.
Twenty respondents participated in this study. All the copies of the questionnaire sent out were completed and returned to the researcher.
The interpretation of the findings in this chapter was based on the Response from the questionnaire completed and returned by the respondents, and the analyses are done in percentage for easy understanding.
4.2	Analysis Of Data
Table 1:	I use GSM to Contact my Parent while in School
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	20
	67

	Agree
	10
	33

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 1 shows that 20 respondents (67%) agreed that they use GSM to contact their parents while in school, 10(33%), no respondents disagreed, while no respondents also strongly disagreed.
Table 2:	I easily trace my lecturers, classmates for solutions to 	Educational Problems
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	15
	50

	Agree
	10
	33

	Disagree
	5
	17

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 2 shows that 15 respondents (50%) agreed that they easily trace their lecturers, classmates for solutions to Educational problems, 10 (33%), 5 respondents (17%) disagreed, while no respondents also strongly Disagreed.

Table 3: 	I use GSM to search the internet for educational information, assignment, project and reading ahead of class
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	15
	50

	Agree
	10
	33

	Disagree
	5
	17

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 3 shows that 15 respondents (50%) agreed that they easily trace their lecturers, classmates for solutions to Educational problems, 10 (33%), 5 respondents (17%) disagreed, while no respondents also strongly Disagreed.
Table 4: I use GSM as minicomputer to type my assignment
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	30
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 4 shows that 30 respondents (100%) agreed that they use GSM as minicomputer to type their Assignment. This shows that all the respondents use their GSM to type their assignment.

Table 5: GSM serves as a portable Dictionary, Calculator for me
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	25
	83

	Agree
	5
	17

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 5 shows that 25 respondents (83%) agreed GSM serves as a Portable Dictionary, Calculator for them, 5 (17%), no respondents disagreed, while no respondents also strongly Disagreed.

Table 6:  GSM has positive contributions to OTM students’ performance
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	15
	50

	Agree
	5
	17

	Disagree
	10
	33

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 6 shows that 15 respondents (50%) agreed GSM has positive contributions to OTM students’ performance, 5 (17%), 10 respondents (33%) disagreed, while no respondents also strongly Disagreed. This shows that majority of the respondents agreed that GSM has positive contributions to OTM students’ performance.







Table 7: 	GSM serves as disturbance of learning in the lecture room 	and library by other student’s phone
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	10
	33

	Agree
	10
	33

	Disagree
	5
	17

	Strongly Disagree
	5
	17

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 7 shows that 10 respondents (33%) agreed that GSM serves as disturbance of learning in the lecture room and library by other student’s phone, 10 (33%), 5 respondents (17%) disagreed, while 5 respondents (17%) also strongly Disagreed.

Table 8: I receive calls during classes
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	00
	0.00

	Agree
	5
	17

	Disagree
	15
	50

	Strongly Disagree
	10
	33

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 8 shows that 00 respondents (00%) agreed that they receive calls during classes, 5 (17%), 15 respondents (50%) disagreed, while 10 respondents (33%) also strongly Disagreed.

Table 9: My lecturer’s phone interrupts classes
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	15
	50

	Agree
	10
	33

	Disagree
	5
	17

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 9 shows that 15 respondents (50%) agreed that their lecturers phone interrupts classes, 10 (33%), 5 respondents (17%) disagreed, while no respondents also strongly Disagreed.








Table 10:	I chat and reply chat during lecture 
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	5
	17

	Agree
	3
	10

	Disagree
	12
	40

	Strongly Disagree
	10
	33

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 10 shows that 5 respondents (17%) agreed that they chat and reply chat during lecture, 3 (10%), 12 respondents (40%) disagreed, while 10 respondents (33%) also strongly Disagreed.

Table 11:	I frequently log on to social media to check my update 			during lectures
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	3
	10

	Agree
	5
	17

	Disagree
	10
	33

	Strongly Disagree
	12
	40

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 11 shows that 3 respondents (10%) agreed that they frequently log on to social media to check update during lectures, 5 (17%), 10 respondents (33%) disagreed, while 12 respondents (40) also strongly Disagreed.

Table 12: I am addicted to abbreviation through the use of GSM 
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	25
	83

	Agree
	5
	17

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 12 shows that 25 respondents (83%) agreed that they are addicted to abbreviation through the use of GSM, 5 (17%), no respondents disagreed, while no respondents also strongly Disagreed.








Table 13:	I always remember brevity and consciousness in control 			calling
	Opinion
	Number of Response
	Percentage (%)

	Strongly agree
	25
	83

	Agree
	5
	17

	Strongly disagree
	00
	0.00

	Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
Table 13 shows that 25(83%) of the respondents strongly agreed. 5(17%) of the respondents agreed, while no respondent strongly disagreed, and no respondent also disagreed. 

Table 14:	Class Mates’ phone interrupts class
	Opinion
	Number of Response
	Percentage (%)

	Strongly agree
	30
	100

	Agree
	00
	0.00

	Strongly disagree
	00
	0.00

	Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
It is obvious in table 14 that 30(100%) of the respondents strongly agreed with the view that class mates phone interrupts class. None of them strongly disagreed with the notion, while no respondents also Strongly Disagreed.

Table 15:	I usually watch movies during class
	Opinion
	Number of Response
	Percentage (%)

	Strongly agree
	00
	0.00

	Agree
	5
	17

	Strongly disagree
	15
	50

	Disagree
	10
	33

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Analysis of table 15 revealed that, out of the 30 respondents, no respondents strongly agreed that they watch movies during class and another 5 (17%) agreed with the opinion, while 15 (50%) of the remaining respondents strongly disagreed and 10 (33%) others disagreed. 





Table 16:	Part of my students’ pocket money is used to maintain 			their phone
	Opinion
	Number of Response
	Percentage (%)

	strongly agree
	15
	50

	Agree
	10
	33

	Strongly disagree
	5
	17

	Disagree
	00
	0.00

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
	Table 16 shows that 15(50%) of the respondents strongly agreed, While 10(33%) others agreed with the motion, and 5 of them strongly disagreed. While no respondents disagreed.









Table 17:	my mobile phone gives me access to people that can send me money
	Opinion
	Number of Response
	Percentage (%)

	Strongly agree
	20
	67

	Agree
	4
	13

	Strongly disagree
	1
	3

	Disagree
	5
	17

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
The table 17 shows that 20(67%) of the respondents agreed with the opinion, 4 (13%) of them agreed, while 1 (3%) others strongly agreed and the remaining 5(17%) disagreed with the question. 









Table 18:	Students sometimes divert money meant for textbooks to 				maintaining their mobile phone
	Opinion
	Number of Response
	Percentage {%)

	Strongly agree
	10
	33

	Agreed
	14
	47

	Strongly disagree
	4
	13

	Disagree
	2
	7

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
Table 18 shows that 10(33%) of the respondents strongly agreed; 14(47%) of also agreed while 4(13%) others strongly disagreed with the remaining 2(7%) disagreed.









Table 19:	The high tariff been charge by the GSM providers add more 			to a quick decline of student’s finance
	Opinion
	Number of Response
	Percentage (%)

	Strongly Agree
	15
	50

	Agree
	5
	17

	Disagree
	2
	7

	Strongly Disagree
	3
	10

	Total
	30
	100%


Source: Researcher’s Field Work, 2025
Table above 19 shows that 15(50%) of the respondents strongly agreed with the question asked, while 5(17%) others strongly disagreed with this view, remaining 3 (7%) disagreed. 









Table 20:	The high price of mobile phones has also caused a quick 				decline of a student’s finance
	Opinion
	Number of Response
	Percentage (%)

	Strongly agree
	30
	100

	Agree
	00
	0.00

	Strongly disagree
	00
	0.00

	Disagree
	00
	0.00

	Total
	30
	100%


Source:	Researcher’s Field Work, 2025
	It is obvious from the breakdown of table 20 that 30 (100%) of  the respondents strongly agreed that the high price of mobile phones has also caused a quick decline of a student’s finance, while none of them strongly disagreed with the view. 

CHAPTER FIVE
SUMMARY, RECOMMENDATIONS AND CONCLUSION
5.1	Summary
This study was conducted to take critical look at the impact of GSM on OTM students in Kwara State Polytechnic, Ilorin.
	The study started by focusing on the following in chapter one; Background of the study, Statement of the Problem, Research Questions, Purpose of the Study, Scope of the Study, Significance of the Study and the Study area.
	Chapter Two focused on the critical review of the related literature. The chapter started by giving a brief historical background on Uses and gratification approach to mass communication,
	In Chapter Three, this study made use of survey method and emphasis was made research design, research population, sampling technique, sampling size, data collection instrument, data collection procedure and method of data analysis.
	The fourth Chapter focused on the interpretation of the findings obtained during the study while Chapter five was the concluding part of the study with recommendations.
	Arising from the summary of the findings, it was discovered that GSM users have advanced beyond the old tradition of making and receiving calls to advanced uses such as access to internet in urban Lagos and the effects are potent.
5.2 	Recommendations
Having discovered that GSM has various uses and different degrees of effect on the users and society at large, it is hereby recommended as follows:
· That GSM services providers should ensure service quality is improved upon so that users can maximize the benefits.
· Service providers should introduce an innovation that can identify locations of callers and identities of all subscribers on their network to check 419 and mobile liars.
· There should be an aggressive drive to ensure that the entire country is covered by GSM services. This could involve service providers sharing antennas and other facilities to save cost and proliferation of mast and antennas everywhere.
· Manufacturers should introduce more handsets with multiple SIM facilities to discourage people from carrying more than one handset at a time thereby reduce stress and inconveniences experienced when multiple phones ring at the same time.
· Service providers should lower tariffs for off-peak seasons to accommodate more calls to families and friends who account for the largest number of callers.
· Since GSM has now become part of daily lives, Service providers should lower their tariffs to accommodate more subscribers and ensure survival of businesses and families.
· Users of GSM should be mindful of languages used on phone while speaking with others as well as noise control in public places.
· Users should always remember brevity and conciseness as a means of controlling calling costs.
· The Federal Road Safety Commission (FRSC) should intensify surveillance on offenders of the regulation against use of GSM phone while driving and ensure that appropriate sanctions are meted to offenders.
· The Nigeria Police should be more pro-active in providing security to GSM installations as well as users from attack by armed robbers and petty thieves.
· Government through Power Holding Company of Nigeria (PHCN) should improve on power supply to critical sectors like the telecommunications as well as for domestic consumption.
· A legislation should be enacted to regulate taxes, levies and various charges which are eventually passed to consumers. Multiple taxation should be replaced by a unitary system of taxation by determining which tier of government should collect what levies or taxes from operators.


· The Nigerian Communication Commission (NCC) must ensure that operators abide by the telecommunication policy and that subscribers are not short-changed by operators in the industry. Services must be improved upon to reduce incidents of drop calls and other unwholesome practices of the operators and stakeholders.
· A legal framework should be put in place to give subscribers the right to fair-hearing in a court of competent jurisdiction.
5.3	Conclusion
	Evidence of the study in chapter four, shows that there is a shift from the conventional two-way verbal communication of telephone to the recent GSM mobile communication which, has shown the impact of technology on the human being. Within the last seven years, people are now inclined towards technology and mobile phone is the burning example of the communication technological influence upon human beings. You can talk with others; record some spectacular moments of life; listen to music; install games, applications; videos etc; transfer data and files to other compatible devices; and visit World Wide Web, - these are the basic qualities of the latest mobile phone which makes life faster and mobile. 
	Consequently, the business of mobile phone has been increased at fast pace with the inclusion of cutting-edge technology for real-time communication.
	
The study took steps to analyze the likely positive and negative effects of the use of GSM, many respondents believe that GSM is more on the positive side than on the negative that despite the inherent problems associated with service quality by the service providers, lack of electricity to re-charge handsets, attraction of GSM handsets to theft, mobile lies, high tariffs, increases in fraudulent calls and others, the benefits of GSM quite out-weigh its short-comings.
	A significant plus for the GSM is the creation of jobs and facilitation of growth of small/large scale businesses, the increase in productivity and coordination of work cannot be over-emphasized. Families and friends have become closer, distances and barriers are broken to near face-to-face meetings.
	The impact of GSM in Kwara State Polytechnic OTM students is overwhelming, it has now become accustomed to the way of life of the people, most respondents admitted a bound between them and their GSM phones and that daily activities without it could pose a lot of challenges to the users.
The study also reported an astronomical number of users while on driving vehicles, this was identified as potential danger on Lagos roads which must be discouraged.
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LETTER OF INTRODUCTION
KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT.
Dear Sir/Madam,
QUESTIONNAIRE
	I am a final year student of the above named institution carrying out a research on "THE IMPACT OF GLOBAL SYSTEM OF MOBILE COMMUNICATION (GSM) ON OTM STUDENT IN KWARA STATE POLYTECHNIC.
	You are required to fill in the questionnaire and be rest assured that all the information supplied will be used purposely for the research work.
	Thanks for your cooperation.
Yours faithfully,

Akanbi Fathiat Alake

QUESTIONNAIRE
Kindly answer the questions provided in this questionnaire
1. I use GSM to Contact my Parent while in School: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
2. I easily trace my lecturers, classmates for solutions to 	Educational Problems: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
3. I use GSM to search the internet for educational information, assignment, project and reading ahead of class: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
4. I use GSM as minicomputer to type my assignment: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
5. GSM serves as a portable Dictionary, Calculator for me: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
6. GSM has positive contributions to OTM students’ performance: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    ) 
7. GSM serves as disturbance of learning in the lecture room 	and library by other student’s phone: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
8. I receive calls during classes: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
9. My lecturer’s phone interrupts classes: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
10. I chat and reply chat during lecture: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
11. I frequently log on to social media to check my update during lectures: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
12. I am addicted to abbreviation through the use of GSM: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
13. I always remember brevity and consciousness in control calling: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
14. Class Mates’ phone interrupts class: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
15. I usually watch movies during class: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
16. Part of my students’ pocket money is used to maintain their phone: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
17. My mobile phone gives me access to people that can send me money: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
18. Students sometimes divert money meant for textbooks to maintaining their mobile phone: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
19. The high tariff been charge by the GSM providers add more to a quick decline of student’s finance: Strongly Agree (  ) Agree (   ) Disagree (    ) Strongly Disagree (    )
20. The high price of mobile phones has also caused a quick decline of a student’s finance: Strongly Agree (    ) Agree (    ) Disagree (    ) Strongly Disagree (    )
