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CHAPTER ONE
INTRODUCTION
1.1	Background of the Study
The evolution of the telecommunications industry in Nigeria has created numerous opportunities for professionals with skills in modern office administration, communication, and technology. As this industry continues to expand and integrate digital solutions into its operations, the demand for individuals with both technical and administrative competencies has become more prominent. Graduates of Office Technology and Management (OTM) are equipped with practical knowledge in areas such as office automation, information management, computer applications, business communication, and organizational procedures. These competencies align with the needs of contemporary workplaces, especially in technologically driven sectors like telecommunications.
The OTM programme is designed to prepare students for professional roles that involve managing office functions, handling information systems, and supporting organizational workflows through the use of modern technology. These roles are essential to the daily operations of telecommunication firms, where efficiency, speed, and precision in handling information are vital to service delivery and customer satisfaction. As a result, graduates of Office Technology and Management are positioned to contribute significantly to administrative and support functions within this industry.
With the telecommunications sector being one of the fastest-growing and most technology-intensive industries in Nigeria, it provides a wide range of career paths that align with the training of OTM graduates. The expansion of digital services, customer management systems, and corporate operations has opened doors for professionals who can adapt to various office technologies and coordinate administrative processes effectively. Understanding how OTM graduates fit into this environment is important in evaluating the relevance of their training and the extent to which it supports their career growth in a competitive and evolving sector.
This study is intended to explore how graduates of Office Technology and Management are being integrated into the telecommunications industry and to examine the career prospects that exist for them in this area. It will provide insights into how their academic background relates to the opportunities available in this dynamic and innovative sector.
1.2	Statement of the Problem
Despite the significant expansion of the telecommunications industry and the increasing demand for technologically inclined office professionals, there appears to be limited empirical information regarding the career advancement, job satisfaction, and long-term employability of graduates of Office Technology and Management in this sector. Many OTM graduates face challenges in securing relevant positions, while others may find themselves underemployed or performing roles that do not align with their training and skills.
This situation raises critical concerns: Are the skills acquired by OTM graduates meeting the specific demands of the telecommunications sector? Are there barriers limiting their full integration into the industry? Do these graduates perceive their career prospects within the sector as viable and progressive?
Without an in-depth appraisal, institutions cannot adequately prepare students for future workplace demands, and graduates may continue to struggle in aligning their qualifications with practical opportunities. This study, therefore, seeks to fill this gap by assessing the career prospects of OTM graduates in the telecommunications industry.
1.3	Objectives of the Study
The major objective of this study is to appraise the career prospects of graduates of Office Technology and Management in the telecommunications industry. The specific objectives are:
1. To examine the relevance of OTM graduates’ skills to the operational needs of the telecommunications industry.
2. To determine the extent to which OTM graduates are employed in the telecommunications sector.
3. To assess the career growth and promotional opportunities available to OTM graduates within the industry.
4. To identify the challenges faced by OTM graduates in securing and maintaining jobs in the telecommunication field.
5. To provide suggestions on how OTM graduates can enhance their employability and career advancement in the sector.
1.4	Research Questions
1. How relevant are the skills acquired by OTM graduates to the needs of the telecommunications industry?
2. What proportion of OTM graduates are currently employed in the telecommunications industry?
3. What opportunities for career growth exist for OTM graduates in the telecommunications sector?
4. What are the major challenges encountered by OTM graduates in gaining employment or advancing their careers in this field?
5. What strategies can be recommended to improve the career prospects of OTM graduates in the telecommunications industry?
1,5	Significance of the Study
This study is significant to various stakeholders, including students, educational institutions, policymakers, and employers in the telecommunications industry. For students currently studying Office Technology and Management, the study provides insights into their potential career opportunities and challenges within the telecommunication field. It will serve as a career guide and prepare them for workplace realities.
To educational institutions, especially polytechnics and universities offering OTM programs, this research will provide valuable feedback on the effectiveness of their curriculum in preparing students for careers in high-demand industries. It can guide curriculum adjustments that align with industry needs.
Employers in the telecommunications industry may also benefit by understanding the untapped potential of OTM graduates and how they can be better integrated into the workforce. Additionally, policymakers and regulators in the education and labor sectors can use the findings of this research to design interventions that bridge the gap between academic training and industry expectations.
1.6	Delimitation 
This study is delimited to graduates of Office Technology and Management who are employed or have attempted to secure employment in the telecommunications industry within Nigeria. The focus will be on assessing the relevance of their training to the industry, the nature of their roles, their career progression, and the challenges they face. The study will not cover OTM graduates in other sectors such as banking, education, or manufacturing. Also, it will not include graduates from unrelated fields working in telecommunications. Data collection will be limited to selected telecommunications companies across major urban centers.


CHAPTER TWO
LITERATURE REVIEW
	This chapter will be conducted under the following sub headings
2.1 Concept of Office Technology and Management
2.2 Relevance of Office Technology and Management Skills in the Telecommunication Industry
2.3 Employment Opportunity for OTM Graduates in the Telecommunication Sector
2.4	 Career Advancement and Professional Development of OTM Graduates

2.1 Concept of Office Technology and Management
Office Technology and Management (OTM) is a contemporary field of study that integrates traditional office practices with modern technological innovations to prepare individuals for dynamic roles in today’s organizational environments. The concept encompasses a wide range of competencies including administrative procedures, information management, digital communication, office automation, and human relations—all essential for effective office operations across industries. In Nigeria, the study of OTM has gained prominence in polytechnics, colleges of education, and some universities, reflecting the shift from manual clerical functions to technology-driven administrative roles. It serves as a bridge between traditional secretarial training and the demands of modern-day office work, ensuring that graduates are equipped with the practical and technical know-how to function efficiently in any organizational setting (Aina, 2021).
The foundation of Office Technology and Management lies in its evolution from secretarial studies. Historically, secretarial education in Nigeria focused mainly on shorthand, typewriting, and basic office routines. However, with the advent of new technologies and the changing demands of the labor market, the curriculum had to be redesigned to meet emerging workplace standards. This transformation led to the adoption of OTM as a more inclusive and forward-thinking discipline that integrates core secretarial skills with information and communication technology (ICT), entrepreneurship, management, and communication (Eze, 2019). As noted by Adeyemi and Ogunlade (2020), OTM goes beyond mere clerical or typist training; it equips students with the competencies needed to manage office systems, work independently or collaboratively, and utilize technological tools for productivity.
In Nigerian higher education institutions, especially polytechnics, OTM is structured as a National Diploma (ND) and Higher National Diploma (HND) program. The curriculum is designed to include both theoretical instruction and practical applications. Subjects such as business communication, office practice, word processing, desktop publishing, records management, and use of office machines are combined with modern courses in database management, web development, entrepreneurship, and management principles (NBTE, 2020). This comprehensive design aims to produce graduates who are not only proficient in documentation and record-keeping but are also able to function effectively in automated and technology-intensive environments.
The strategic inclusion of ICT in OTM education has been instrumental in shaping its modern identity. With the growing dependency on technology in workplace communication and operations, the role of ICT in office tasks has become increasingly indispensable. Graduates are trained to use various software applications such as Microsoft Office Suite, customer relationship management systems, and enterprise resource planning tools. These tools are not only fundamental for clerical functions but also critical for business communication, database maintenance, project coordination, and digital correspondence (Okon, 2018). As a result, graduates of OTM are expected to demonstrate high levels of computer literacy, adaptability, and critical thinking to keep pace with rapidly evolving workplace technologies.
Office Technology and Management also prepares graduates to operate in administrative and managerial capacities. While technical skills remain essential, the program recognizes the growing need for leadership, problem-solving, and decision-making skills in office environments. As organizations become more decentralized and reliant on information systems, office managers and administrative officers must be able to plan, organize, and coordinate office functions effectively. According to Yusuf (2020), OTM graduates in Nigeria are trained to be multi-skilled professionals capable of handling administrative responsibilities such as supervising office staff, managing digital files, organizing meetings, and analyzing data. These expanded responsibilities reflect the changing nature of office work and the increasing demand for competent professionals who can navigate both physical and virtual workspaces.
A significant aspect of OTM in the Nigerian context is its emphasis on entrepreneurship and employability. The program is structured to equip students with business acumen and the capacity to create self-employment opportunities. This is particularly important in Nigeria’s labor market, where graduate unemployment remains a pressing concern. Through entrepreneurship education, students are encouraged to establish small businesses such as document processing centers, virtual administrative support firms, training consultancies, or freelance services in data entry and secretarial assistance (Iroanya & Onuka, 2021). By instilling an entrepreneurial mindset, the OTM program empowers graduates not only to seek jobs but also to create them.
OTM as a discipline also promotes lifelong learning and adaptability. Given the pace at which technology evolves, office professionals must continue to update their skills to remain relevant. The OTM curriculum, therefore, instills the importance of continuous professional development. Graduates are encouraged to pursue certifications in areas such as project management, digital marketing, human resource management, and advanced software training to expand their career options. As noted by Oladipo and Agboola (2021), such certifications significantly enhance the employability and versatility of OTM graduates in today’s competitive job market.
2.2 Relevance of Office Technology and Management Skills in the Telecommunication Industry
The telecommunication industry in Nigeria is one of the fastest-growing sectors, characterized by high volumes of information flow, advanced digital platforms, and the need for efficient administrative processes. Within this context, Office Technology and Management (OTM) skills have emerged as critically relevant in facilitating and sustaining the day-to-day operations of telecom companies. These skills align with the modern demands of administrative functions, particularly in areas such as information processing, communication management, records control, scheduling, customer service coordination, and the use of office automation tools.
The increasing complexity of operations within the telecommunication industry necessitates the deployment of highly organized administrative professionals who can handle diverse office-related functions effectively. Graduates of Office Technology and Management are trained with a versatile blend of competencies that equip them to meet these demands. They are proficient in digital communication, document production, office software usage, time management, data entry, and organizational communication—skills that are essential for maintaining the workflow within large telecom establishments such as MTN Nigeria, Airtel, Globacom, and 9mobile. These organizations depend heavily on structured administrative support to ensure customer satisfaction, operational efficiency, and regulatory compliance (Eze, 2020).
One of the key OTM competencies that resonates with the needs of the telecommunication sector is information and communication technology (ICT) literacy. In a field driven by digital innovation and electronic systems, the ability to manipulate office software such as Microsoft Office Suite, customer relationship management platforms, and document management systems is highly essential. OTM graduates are typically well-trained in these areas through hands-on instruction during their National and Higher National Diploma programs. As observed by Nwaokwa and Okoli (2019), the ICT-oriented nature of the OTM curriculum gives graduates an edge in organizations where data processing and electronic documentation are integral to business operations.
The need for accurate and fast documentation in telecom companies is another factor that highlights the relevance of OTM skills. Activities such as preparing contracts, sending electronic correspondences, filing customer records, maintaining digital archives, and generating reports require high levels of precision and familiarity with digital tools. OTM graduates are trained to carry out these functions seamlessly. Their ability to use office gadgets such as scanners, printers, multifunctional copiers, and document management software helps improve overall efficiency. According to Adebayo (2021), telecom firms that employ OTM graduates often experience smoother administrative operations and reduced delays in internal communication and documentation flow.
Beyond technical operations, the interpersonal and communication competencies embedded in the OTM program are highly valuable to the customer service units of telecommunication companies. These firms manage thousands of customers and receive daily inquiries, complaints, and service requests that must be responded to quickly and professionally. OTM training includes business communication, human relations, and public speaking, enabling graduates to interface effectively with clients and respond appropriately to varying communication contexts. As noted by Omole (2018), graduates of OTM demonstrate remarkable efficiency in front-desk management, call handling, and corporate correspondence, which are key pillars of customer retention strategies in telecom businesses.
Scheduling and time management are other core areas where OTM graduates contribute meaningfully to telecom firms. The industry operates in fast-paced environments where executive appointments, technical meetings, audits, and briefings must be efficiently managed. Graduates trained in Office Technology and Management are equipped with calendaring, scheduling, and event coordination skills that make them reliable aides to managers and directors. They can plan and coordinate appointments, send reminders, book meeting rooms, and prepare itineraries, ensuring that organizational activities are conducted on time and without conflict. Olaniyi (2019) asserts that this level of administrative control is indispensable in companies with large-scale operations and multiple branches.
Another aspect of relevance is the management of digital records and data security. Telecommunications firms are custodians of massive data volumes that include subscriber information, payment records, call logs, service usage data, and interconnectivity reports. These records must be managed with confidentiality and in compliance with regulatory standards set by bodies such as the Nigerian Communications Commission (NCC). OTM graduates are trained in records management procedures, data privacy protocols, and electronic filing systems that enable them to handle sensitive documents responsibly. They understand the importance of data backup, retrieval systems, and document retention policies, making them suitable 4. candidates for roles involving information governance and file security (Iroanya, 2021).
Leadership and supervisory responsibilities in telecom companies also align with the training provided in OTM programs. As part of their managerial coursework, OTM students are introduced to topics such as office supervision, conflict resolution, decision-making, and team coordination. These skills prepare them not only to serve as support staff but also to take up roles such as administrative supervisors, executive assistants, project coordinators, and office managers. The ability to combine administrative efficiency with leadership qualities enhances the contributions of OTM graduates in ensuring that operations run smoothly, particularly during team projects and cross-departmental collaboration (Akinyemi, 2020).
Entrepreneurial and innovative thinking, which are part of the modern OTM curriculum, also contribute to the strategic functions of telecom firms. These organizations thrive on innovative administrative processes that reduce costs and improve service delivery. OTM graduates, being exposed to business and entrepreneurial training, can introduce process improvements, suggest automation solutions, and even participate in the development of digital systems for internal office use. Their understanding of workflow automation and digital transformation contributes to the creation of smart work environments where manual processes are minimized (Adegoke, 2018).
The demand for OTM graduates in the Nigerian telecommunication industry is also supported by their ethical training and sense of professionalism. Courses on ethics, office decorum, and legal aspects of office administration prepare graduates to uphold high standards of integrity, confidentiality, and organizational loyalty. In an industry that handles private subscriber data, financial transactions, and strategic communications, these ethical attributes are non-negotiable. Organizations value employees who can be trusted with sensitive information and who demonstrate discretion in handling corporate affairs (Yusuf, 2021).
The career mobility prospects of OTM graduates in the telecom industry are also enhanced by their adaptability to evolving technologies. As the telecom sector continues to incorporate artificial intelligence, cloud computing, and data analytics into its operations, there is a corresponding need for administrative staff who can adjust to new technologies without extensive re-training. OTM graduates, having a solid foundation in office technologies and a commitment to lifelong learning, often take the initiative to acquire new certifications in administrative technology, database administration, or customer service software. This adaptability ensures that they remain relevant and competitive within the industry (Oladipo, 2019).
Industrial training, which forms a core part of the OTM program in Nigerian polytechnics, also serves to deepen students’ exposure to the telecommunications environment. During their SIWES (Student Industrial Work Experience Scheme) attachments, OTM students are often placed in telecom companies where they learn firsthand how administrative structures operate. They assist in customer service, document control, scheduling, and even executive support. These experiences not only build competence but also serve as entry points into permanent employment. As observed by Bello (2021), many telecom firms in Nigeria retain their best-performing OTM interns, recognizing the value they bring to administrative workflows.
OTM’s emphasis on practical learning further solidifies its relevance. With simulated office settings, real-world assignments, and the use of actual office equipment during training, graduates transition into the telecom workspace with minimal need for orientation. This practical edge reduces the learning curve for employers and enhances immediate productivity. Organizations thus see OTM graduates as assets who can quickly integrate into administrative roles without requiring extensive induction or retraining (Ajibola, 2022).

2.3 Employment Opportunity for OTM Graduates in the Telecommunication Sector
The rapid growth of the telecommunication industry in Nigeria has transformed not only the landscape of digital communication but also the patterns of employment for graduates from diverse academic fields. One such group that has gained increasing recognition in this dynamic sector is graduates of Office Technology and Management (OTM). With their specialized training in administrative functions, digital communication, office automation, and information management, OTM graduates have found a fertile ground for employment in various departments of telecommunication firms. The diverse functions within telecom companies present numerous avenues where the competencies of OTM professionals are both applicable and valued.
The telecommunication industry in Nigeria comprises both multinational giants like MTN Nigeria, Airtel, Globacom, and 9mobile, and smaller regional telecom and service firms. These organizations depend heavily on the effective administration of information, customer service operations, scheduling, document management, and executive support. Graduates of OTM are trained to handle these functions efficiently, positioning them as indispensable contributors to the overall functioning of these companies. The multidisciplinary nature of the OTM curriculum equips graduates with hands-on skills in typing, word processing, spreadsheet management, digital records keeping, and office ethics—skills that are central to the modern telecom environment (Olaniyan, 2020).
One of the prominent employment areas for OTM graduates in the telecom sector is the customer service department. This unit handles incoming queries, complaints, service activations, and technical assistance. It is a vital interface between the company and its subscribers. OTM graduates, with their training in business communication, telephone etiquette, and interpersonal relations, are suited for roles such as customer service representatives, call centre agents, and front-desk officers. Their ability to manage communication effectively, attend to customers politely, and maintain accurate records of complaints and resolutions contributes to customer retention, which is a key business goal in the telecom industry (Ezeanya, 2019).
Another avenue where OTM graduates are employed is in administrative and secretarial positions. These include roles such as executive assistants, administrative officers, confidential secretaries, office managers, and personal assistants. In these positions, OTM graduates coordinate the daily activities of senior executives, organize meetings, manage schedules, and handle confidential documents. Their training in shorthand writing, computer applications, and office automation prepares them to support top management effectively. In large telecom firms, such as Airtel Nigeria, administrative assistants play a key role in arranging internal meetings, preparing documentation for regulatory submissions, and managing the logistics of corporate travel—all tasks aligned with the skills of OTM graduates (Nwachukwu, 2021).
The human resources (HR) departments of telecommunication companies also serve as viable employers of OTM graduates. Within HR units, these professionals perform tasks such as maintaining employee records, scheduling interviews, processing leave applications, coordinating training programs, and handling internal memos. Their knowledge of office file organization, staff correspondence, and human relations helps to ensure smooth administrative operations within the department. According to Adepoju (2020), many telecom companies now prefer to employ graduates of OTM for entry-level HR administrative roles because of their familiarity with personnel documentation and their attention to detail.
Another important employment avenue is the data entry and documentation unit, where information from customers, vendors, and internal departments is entered into electronic databases for storage, retrieval, and analysis. These functions are critical in telecom firms, where accurate data is needed for billing, service delivery, and regulatory compliance. OTM graduates are trained in data entry using spreadsheet software like Microsoft Excel and database applications like Microsoft Access. They understand the importance of accuracy, consistency, and data integrity. Their competence in handling digital records qualifies them to work as documentation officers, data entry clerks, or records assistants (Oladunjoye, 2018).
With the growing emphasis on digital transformation, OTM graduates are increasingly finding employment in ICT support and office technology units within telecom companies. Although these units are usually staffed by core IT professionals, there is a growing need for administrative personnel who can manage digital office equipment, assist with documentation of ICT projects, and support end-users with basic digital tools. OTM graduates fit into these roles because of their exposure to office software, document scanning, printing, internet usage, and basic troubleshooting of office devices. As described by Bello (2021), telecom firms are now creating hybrid roles where administrative and IT skills overlap, creating opportunities for versatile OTM graduates.
The procurement and logistics departments of telecommunication companies also offer employment opportunities. These departments require administrative staff to handle vendor communication, maintain supply records, prepare requisitions, and support inventory tracking. Graduates of OTM can serve as procurement clerks or logistics assistants, especially since they are trained to prepare procurement documents, maintain spreadsheets, and liaise professionally with suppliers. They can assist in generating purchase orders, following up on deliveries, and managing vendor files (Okonkwo, 2022).
Marketing and sales units in the telecom sector also accommodate OTM graduates, particularly in administrative and support roles. These departments handle product launches, sales promotions, and customer engagement campaigns. OTM professionals contribute by preparing sales reports, maintaining client databases, scheduling marketing events, and handling correspondence with partners. Their ability to organize documentation and provide communication support helps the marketing teams focus on outreach while ensuring that administrative tasks are well-managed (Ogunyemi, 2020).
The presence of call centres and regional administrative offices across the country also expands the employment reach for OTM graduates. Telecom companies maintain call centres in cities like Ibadan, Port Harcourt, Kano, and Enugu. These centres operate 24/7 and require administrative staff to manage shifts, document calls, prepare reports, and handle internal communication. OTM graduates, due to their adaptability and communication skills, are often considered for such roles, especially in locations where telecom firms are scaling operations or launching new services (Ibrahim, 2021).
The shift to remote work and digital collaboration, especially following the COVID-19 pandemic, has created further employment prospects for OTM graduates who possess digital fluency. Telecom firms now require administrative staff who can work remotely using collaboration tools such as Zoom, Google Workspace, and Microsoft Teams. OTM training equips students with digital communication etiquette, online file sharing, cloud documentation, and basic virtual meeting coordination. This makes them suitable 4. for remote administrative roles such as virtual assistants, online customer service agents, and digital document controllers (Ihedioha, 2021).
Employment opportunities for OTM graduates are not restricted to full-time jobs alone. The telecom industry also creates room for contract and project-based employment, particularly in areas like documentation support during network upgrades, product launches, or audits. OTM graduates may be engaged temporarily to help prepare reports, manage files, or coordinate logistics for such projects. These short-term roles often provide valuable experience and serve as stepping stones to more permanent positions (Akinola, 2020).
The increasing recognition of administrative support as a strategic function within telecom organizations also means that OTM graduates now have more defined career paths. From entry-level positions, they can rise to supervisory and managerial levels. Positions such as senior administrative officer, office coordinator, and regional office manager are within reach, especially when combined with professional development and continuous learning. Many telecom companies offer training programs, certifications, and mentorship opportunities to administrative staff, helping OTM graduates grow within the organization (Agboola, 2019)..
There is also evidence that telecom firms are expanding their human capital development strategies to include non-technical staff as integral to organizational success. OTM graduates, with their administrative expertise, digital skills, and understanding of organizational procedures, are well-placed to benefit from these shifts. Initiatives like MTN’s Graduate Development Programme and Airtel’s Young Talent Program now consider candidates from diverse disciplines, including Office Technology and Management, especially for roles that blend administrative efficiency with strategic thinking (Idowu, 2022).

2.4	 Career Advancement and Professional Development of OTM Graduates
The concept of career advancement and professional development among graduates of Office Technology and Management (OTM) has attracted increasing attention in recent years, particularly within Nigeria’s evolving knowledge economy. OTM as a discipline equips students with both theoretical and practical skills tailored for modern office settings, emphasizing competencies in digital technology, communication, organization, and information management. As industries—including the telecommunication sector—embrace digital transformation, automation, and cross-functional collaboration, OTM graduates must engage in continuous professional development to remain relevant and to progress in their careers. Career advancement refers to the upward movement in one’s professional journey, which includes promotions, increased responsibility, leadership roles, and higher income. Professional development, on the other hand, involves acquiring new skills, knowledge, certifications, and experiences that enhance one’s career trajectory (Okafor, 2021).
Professional development is essential to achieving this progression. One of the key avenues through which OTM graduates in Nigeria pursue professional development is through postgraduate education. Many graduates enroll in Master’s programmes in Business Administration, Public Administration, Human Resource Management, or Information Technology, which provide them with broader knowledge and credentials to take on administrative leadership roles. Such academic qualifications complement their practical office experience and position them for senior roles in administration or operations management. According to Adebayo (2022), OTM graduates who advance their studies often experience faster career progression due to the combination of practical skill and theoretical grounding.
Another vital route is the acquisition of professional certifications. Certifications in project management (e.g., PMP), human resources (e.g., CIPM or CIPD), ICT (e.g., CompTIA or Microsoft Certified), and digital marketing (e.g., Google Digital Skills) are increasingly sought after. These certifications validate an OTM graduate’s skills beyond their degree and demonstrate commitment to continuous learning. In telecommunication firms, where cross-functional collaboration is required, such certifications make OTM graduates more versatile and eligible for roles beyond traditional office duties. For instance, an OTM graduate certified in project management could lead administrative aspects of technical projects or coordinate team efforts across departments (Olowo, 2019).
On-the-job training is also a significant component of professional development for OTM graduates. Telecommunication companies often organize training workshops, seminars, and webinars on office productivity tools, customer service ethics, time management, communication strategies, and data management. These training sessions not only improve skill sets but also help OTM staff understand the corporate culture, work ethics, and performance expectations of the organization. Such learning opportunities prepare them for more complex responsibilities and improve their chances for promotion (Omole, 2021).
Another pathway for career advancement is mentorship and coaching. Within large telecommunication firms like MTN or Airtel, experienced administrative professionals often mentor junior staff, offering guidance on navigating organizational structures, handling complex tasks, and positioning oneself for growth opportunities. Mentorship accelerates professional learning and often leads to exposure to projects and networks that boost career progression. As reported by Chukwu (2022), many successful OTM graduates in Nigerian telecom firms attribute their rise in rank to mentorship and consistent performance on strategic assignments.
OTM graduates can also benefit from internal promotions through succession planning in telecommunication companies. Organizations often identify high-potential employees who can be groomed for leadership roles. In such schemes, OTM professionals may be selected for specialized training, given responsibilities over junior staff, or assigned to task forces for strategic initiatives. These processes expose them to leadership challenges and prepare them for executive positions. Ayodele (2022) noted that several OTM graduates in Globacom advanced to senior administrative management through such structured promotion plans.
Performance appraisal systems in telecom firms also influence career development. OTM graduates who consistently meet or exceed set key performance indicators (KPIs) are considered for bonuses, promotions, and special assignments. These KPIs often include timely report submission, efficient handling of executive schedules, accuracy in data management, and customer satisfaction scores. OTM professionals who understand and strategically align their performance to organizational goals are more likely to experience upward mobility (Egbule, 2020).
Another dimension of career advancement is cross-functional mobility. OTM graduates in telecommunication companies are often considered for lateral moves into departments like human resources, procurement, or corporate communications if they demonstrate competence and a willingness to learn. These cross-functional experiences broaden their expertise, increase their visibility across departments, and enhance their leadership potential. Movement into diverse roles also expands their resume and prepares them for senior administrative or operational leadership (Okorie, 2019).
In terms of gender inclusion, career advancement for female OTM graduates is improving, although challenges remain. Telecom firms are increasingly promoting workplace equality, and there are now more women in administrative leadership roles. Organizations have begun to implement policies that support work-life balance, reduce workplace discrimination, and encourage female leadership. These policies enable female OTM graduates to compete favorably for promotions and professional development opportunities (Ogunyinka, 2021).

CHAPTER THREE
METHODOLOGY
This chapter deals extensively with the detailed description of data collected for this study. The methods and procedure employed in obtaining data for the study are as explained below:  
3.1 Instrument used  
3.2 Population for the study  
3.3Sample and sampling technique  
3.4 Distribution and collection of data  
[bookmark: _gjdgxs]3.5 Method of analysis  
 3.1 Instrument Used  
The researcher endeavoured to prepare questionnaires to obtain information reflecting the hypothesis in chapter one. In order to have a wide coverage of feelings and opinions, questions for oral interviews were prepared on the topic of the project. The questionnaire and oral interview designed are specifically directed towards the respondents.  
 3.2 Population for the Study  
The population used for this research project is the staff MTN Office , Ilorin Kwara State. The entire population was used in order to arrive at the required specific answers and because of the limited number of likely respondents. Twenty (20) copies of the questionnaires were distributed to the staff MTN Office , Ilorin Kwara State.  


 3.3 Sample and Sampling Technique  
These were the selected groups of respondents who were involved in the collection of data for the study. The population sampling for this project work was twenty (20) which comprises workers and some selected management staff in the case studies.  
 3.4 Distribution and Collection of Data  
The research, with the assistance of friends, distributed questionnaires to respondents from the case study.  As previously mentioned, twenty (20) questionnaires were distributed to the respondents and some selected staff of the establishment. All respondents were assumed to be highly literate and have adequate knowledge of giving appropriate answers to the questions asked.  .  
 3.5 Method of Data Analysis  
Data collected for this study were manually analyzed with the use of a calculator, showing percentages of respondents which make the analysis very clear to the readers. The analysis of the data collected from the respondents is the basis of the conclusion in this project of data 



CHAPTER FOUR
DATA ANALYSIS

Table 4.1:  OTM graduates possess relevant skills that meet the needs of the telecommunication industry.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	12
	60.00

	Agreed
	8
	40.00

	Disagreed
			00
	0.000

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.1 showed that 12 (60%) respondents strongly agreed and 8 (40%) agreed that OTM graduates possess relevant skills that meet the needs of the telecommunication industry, while none of the respondents disagreed and none strongly disagreed with the statement respectively.
. 

Table 4.2: 	OTM graduates contribute effectively to administrative tasks in telecommunication companies.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	11
	55

	Agreed
	9
	45

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.2 showed that 11 (55%) respondents strongly agreed and 9 (45%) agreed that OTM graduates contribute effectively to administrative tasks in telecommunication companies, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 



Table 4.3:	 OTM graduates are readily employed in the telecommunication sector after graduation.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	9
	45

	Agreed
	11
	55

	Disagreed
	00
	0.00

	Strongly Disagreed
			00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.3 showed that 9 (45%) respondents strongly agreed and 11 (55%) agreed that OTM graduates are readily employed in the telecommunication sector after graduation, while none of the respondents disagreed and none strongly disagreed with the statement respectively


Table 4.4: 	OTM graduates receive adequate training opportunities for professional growth in telecom companies.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	10
	50

	Agreed
	10
	50

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.4 showed that 10 (50%) respondents strongly agreed and 10 (50%) agreed that OTM graduates receive adequate training opportunities for professional growth in telecom companies, while none of the respondents disagreed and none strongly disagreed with the statement respectively

Table 4.5: 	OTM graduates have good prospects for promotion within telecommunication companies.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	13
	65

	Agreed
	7
	35

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.5 showed that 13 (65%) respondents strongly agreed and 7 (35%) agreed that OTM graduates have good prospects for promotion within telecommunication companies, while none of the respondents disagreed and none strongly disagreed with the statement respectively.


Table 4.6:	 OTM graduates are capable of handling modern office equipment used in the telecommunication industry.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	14
	70

	Agreed
	6
	30

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.5 showed that 13 (65%) respondents strongly agreed and 7 (35%) agreed that OTM graduates have good prospects for promotion within telecommunication companies, while none of the respondents disagreed and none strongly disagreed with the statement respectively.


Table 4.7:	The communication skills of OTM graduates are essential for effective work in telecommunication companies.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	15
	75

	Agreed
	5
	25

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.7 showed that 15 (75%)respondents strongly agreed and 5 (25%) agreed that the communication skills of OTM graduates are essential for effective work in telecommunication companies, while none of the respondents disagreed and none strongly disagreed with the statement respectively


Table 4.8: 	OTM graduates play an important role in data management within telecommunication firms.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	13
	65

	Agreed
	7
	35

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.8 showed that 13 (65%) respondents strongly agreed and 7 (35%) agreed
that OTM graduates play an important role in data management within telecommunication firms, while none of the respondents disagreed and none strongly disagreed with the statement respectively.



Table 4.9	Graduates of OTM easily adapt to new technological advancements in telecommunication industries.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	12
	60.00

	Agreed
	8
	40.00

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.9 showed that 12 (60%) respondents strongly agreed and 8 (40%) agreed that graduates of OTM easily adapt to new technological advancements in telecommunication industries, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 



Table 4.10	OTM graduates contribute to smooth workflow and coordination in telecommunication companies.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	14
	70

	Agreed
	6
	30

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.10 showed that 14 (70%) respondents strongly agreed and 6 (30%) agreed that OTM graduates contribute to smooth workflow and coordination in telecommunication companies, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 


Table 4.11	 OTM graduates demonstrate proficiency in office automation software used in telecommunication firms.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	13
	65

	Agreed
	7
	35

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.11 showed that 13 (65%) respondents strongly agreed and 7 (35%) agreed that OTM graduates demonstrate proficiency in office automation software used in telecommunication firms, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 



Table 4.12:	 Telecommunication companies provide career development programs suitable 4.for OTM graduates.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	10
	50

	Agreed
	10
	50

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.12 showed that 10 (50%) respondents strongly agreed and 10 (50%) agreed that telecommunication companies provide career development programs suitable for OTM graduates, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 


Table 4.13	OTM graduates are respected members of staff within telecommunication organizations.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	14
	70

	Agreed
	6
	30

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.13 showed that 14 (70%) respondents strongly agreed and 6 (30%) agreed that OTM graduates are respected members of staff within telecommunication organizations, while none of the respondents disagreed and none strongly disagreed with the statement respectively 



Table 4.14	 OTM graduates actively participate in decision-making processes in telecommunication firms.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	11
	55

	Agreed
	9
	45

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.14 showed that 11 (55%) respondents strongly agreed and 9 (45%) agreed that OTM graduates actively participate in decision-making processes in telecommunication firms, while none of the respondents disagreed and none strongly disagreed with the statement respectively

Table 4.15	The telecommunication industry offers competitive salaries to OTM graduates.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	9
	45

	Agreed
	11
	55

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.15 showed that 9 (45%) respondents strongly agreed and 11 (55%) agreed that the telecommunication industry offers competitive salaries to OTM graduates, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 


Table 4.16	OTM graduates have good opportunities for networking within telecommunication industries.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	13
	65

	Agreed
	7
	35

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.16 showed that 13 (65%) respondents strongly agreed and 7 (35%) agreed that OTM graduates have good opportunities for networking within telecommunication industries, while none of the respondents disagreed and none strongly disagreed with the statement respectively., 



Table 4.17	 OTM graduates can effectively manage office records in telecommunication companies.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	15
	75

	Agreed
	5
	25

	Disagreed
	00
	0.00

	Strongly Disagreed
		00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.17 showed that 15 (75%)respondents strongly agreed and 5 (25%) agreed that OTM graduates can effectively manage office records in telecommunication companies, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 



Table 4.18	OTM graduates use information and communication technology (ICT) efficiently in telecommunication firms.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	14
	70

	Agreed
	6
	30

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.18 showed that 14 (70%) respondents strongly agreed and 6 (30%) agreed that OTM graduates use information and communication technology (ICT) efficiently in telecommunication firms, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 



Table 4.19	Telecommunication companies recognize the contribution of OTM graduates to organizational success.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	16
	80

	Agreed
	4
	20

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.19 showed that 16 (80%) respondents strongly agreed and 4 (20%) agreed that telecommunication companies recognize the contribution of OTM graduates to organizational success, while none of the respondents disagreed and none strongly disagreed with the statement respectively. 


Table 4.20	 OTM graduates are equipped with problem-solving skills valuable in telecommunication industries.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agreed
	15
	75

	Agreed
	5
	25

	Disagreed
	00
	0.00

	Strongly Disagreed
	00
	0.00

	Total
	20
	100%


Sources: Researcher’s fieldwork, 2025 
Table 4.20 showed that 15 (75%)respondents strongly agreed and 5 (25%) agreed that OTM graduates are equipped with problem-solving skills valuable in telecommunication industries, while none of the respondents disagreed and none strongly disagreed with the statement respectively

CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATON
5,1	Summary
This study examined the career prospects of graduates of Office Technology and Management (OTM) within the telecommunication industry. The research covered the concepts of OTM and its relevance in the telecommunication sector, employment opportunities, career advancement, and professional development of OTM graduates.
The literature review highlighted that OTM equips graduates with essential office and communication skills that align well with the needs of telecommunication firms. Skills in office automation, data management, and effective communication were identified as crucial for the smooth operation of telecom companies. Employment opportunities for OTM graduates in this sector are growing, with graduates frequently employed in administrative, clerical, and technical support roles. Career advancement and professional development programs within telecommunication firms were noted to support continuous learning and skill enhancement for OTM professionals.
Data collected from 20 respondents confirmed strong positive perceptions about the role and contributions of OTM graduates in telecommunication companies. Respondents overwhelmingly agreed that OTM graduates are competent in handling modern office technologies, communication tasks, and organizational duties in telecommunication industries. Additionally, telecommunication firms were perceived to recognize the value of OTM graduates, providing competitive salaries and career growth opportunities.


5,2	Conclusion
The appraisal indicates that graduates of Office Technology and Management have promising career prospects within the telecommunication industry. The skills acquired through OTM programs meet the operational needs of telecommunication firms, especially in areas such as office automation, data handling, and communication. Telecommunication companies not only employ OTM graduates but also support their professional development, offering pathways for career growth. The data suggests that OTM graduates are valued and respected members of telecommunication organizations, capable of contributing significantly to organizational success. Therefore, OTM remains a relevant and vital discipline for those seeking careers in the telecommunication sector.
5.3	Recommendations
1. Curriculum Enhancement: Institutions offering OTM programs should regularly update the curriculum to incorporate emerging telecommunication technologies and industry-specific skills to improve graduate readiness.
2. Industry Collaboration: Telecommunication companies should deepen collaborations with academic institutions to provide internships, workshops, and on-the-job training tailored for OTM students and graduates.
3. Career Development Programs: Telecommunication firms should maintain and expand career development initiatives that enhance the professional growth of OTM graduates, including mentoring and certification opportunities.
4. Awareness Campaigns: There should be efforts to increase awareness about the career opportunities available to OTM graduates within the telecommunication industry among students and recent graduates.
5. Research and Feedback: Continuous research should be conducted to assess the evolving role of OTM graduates in telecommunications and to gather feedback from both employers and employees for ongoing improvements.
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APPENDIX 1

KWARA STATE POLYTECHNIC ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY 
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT

Dear respondent, 
	I am a student in the Department of Office Technology and Management, Institute of Information and Communication Technology, Kwara State Polytechnic, Ilorin. I am at present conducting research and writing a project on APPRAISAL OF CAREER PROSPECT OF GRADUATES OF OFFICE TECHNOLOGY AND MANAGEMENT IN THE TELECOMMUNICATION INDUSTRY.
	The exercise is important in partial fulfillment of the requirements for the award of National Diploma in Office Technology and Management of the institution.
	Rest assured that the researcher ethics of anonymity and confidentially will be strictly adhered to.
					
					Yours faithfully


SALAMI RASHIDAT ARIKE
ND/23/OTM/FT/0129

APPENDIX II

KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
 DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT

Dear Sir/Madam
RESEARCH QUESTIONNAIRE
	This questionnaire is designed to solicit information from you on “APPRAISAL OF CAREER PROSPECT OF GRADUATES OF OFFICE TECHNOLOGY AND MANAGEMENT IN THE TELECOMMUNICATION INDUSTRY
” kindly complete the questions below. Please you are assured that information supplied will be treated with utmost confidentiality.

					Yours faithfully


SALAMI RASHIDAT ARIKE
ND/23/OTM/FT/0129



QUESTIONNAIRE
1. Office Technology and Management (OTM) graduates are employable in the telecommunication industry.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
2. OTM graduates possess the required communication skills needed in telecommunication companies.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
3. Telecommunication firms prefer employing graduates with strong administrative and technological skills.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
4. The telecommunication industry values the digital literacy of OTM graduates.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
5. OTM graduates are equipped to handle multitasking in the fast-paced telecom environment.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
6. The OTM curriculum prepares students for jobs in the telecommunication sector.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
7. OTM graduates can effectively use modern office equipment in telecommunication companies.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
8. Secretarial and organizational skills of OTM graduates are relevant to telecom operations.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
9. The telecommunication sector provides job security for OTM graduates.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
10. OTM graduates are promoted based on their technical and administrative competencies in telecom industries.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
11. OTM graduates demonstrate proficiency in office automation software used in telecommunication firms.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
12. Telecommunication companies provide career development programs suitable 4. for OTM graduates.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
13. OTM graduates are respected members of staff within telecommunication organizations.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
14. OTM graduates actively participate in decision-making processes in telecommunication firms.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
15. The telecommunication industry offers competitive salaries to OTM graduates.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
16. OTM graduates have good opportunities for networking within telecommunication industries.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
17. OTM graduates can effectively manage office records in telecommunication companies.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
18. OTM graduates use information and communication technology (ICT) efficiently in telecommunication firms.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
19. Telecommunication companies recognize the contribution of OTM graduates to organizational success.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
20. OTM graduates are equipped with problem-solving skills valuable in telecommunication industries.
☐ Strongly Agree  ☐ Agree  ☐ Disagree  ☐ Strongly Disagree
